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1 E-commerce Guide

1.1 Kentico CMS E-commerce module

The Kentico CMS E-commerce module provides you with a range of out-of-box solutions for your E-
business. The task of deweloping and managing the e-business website, once painfully slow and
complex, has been diminished to little more than few clicks.

For customers, the built-in E-commerce module offers a possibility of making purchase online through
the integrated shopping cart, checking orders status, subscribing to a newsletter etc.

For site owners, the module offers tools for managing orders, shipping and payment options, products or
manufactures lists and much more.

It supports:

Product management

Product options management

Custom product types

Product image gallery

Product inventory

Order management

Customer management

Multiple currencies

Configurable tax calculation based on country and state
Discount coupons

Discount levels

Volume discounts

Wish list

Custom providers for alternative shipping and tax calculations
Custom checkout process

Built-in payment processors, such as PayPal, Authorize.NET
Custom payment processors

Reports and statistics
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2 Getting Started

2.1 Making your first purchase

For start, you will learn how to buy a product on your website. This experience will help you in revealing
any possible pitfalls which might be awaiting your customers on your website.

1. Open your favorite internet browser and go to your website. Go to the Products tab and click the Add
to cart button below Nokia N82.

Sign in to CM S Desk. Sign in to CMS5 Site Manager. The default account is administrator with blank password.

P - -
‘ " Shopping cart | My account | My wishlist

E-commerce ‘Electronics for you : | mrp— e
mmmm starter site e "

- -
[ Search || Home News Products How to buy Company Silverlight Global Administrator .

Products Latest news

Status: | fall) = [Tonly in stos AIEELE

Paging: [fall) Sorting: [By name Atoz Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

211312008

Dear customers

our company has become
Apple partner so you can buy
Apple’s areat products at our
shop

MNewsletter subscription

E-mail:

Quick links

» How to buy
» Company
» News

» Home

2. Now specify your order. Choose Black as Color and enter 4 into the text box next the Add to cart

button. You are about to add 4 pieces of Nokia N82 in black color to your shopping cart. Click Add to
cart.
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@ Nokia N82 9 Print
Parameters:
Width: 112
Height: 50
Weight(g): 114

Display type: TFT 16M colors
Display resolution:240 x 320

Bluetooth: Ves
IrDA: na

GPRS: yes
EDGE: yes
HSCSD: Ves
G yes
Wi-Fi: yes
Java: Ves
Built-in camera:  yes
MP3 player: yes

Our price: $563.50
Without tax:  $490.00

Nokia N82 - Color
) Silver (+ $0.00)

Black (+ $10.00)

Total price (without tax): $500.00

] [ & )

3. You have been redirected to the shopping cart. In the Step 1, click the first Price detail button.

Step 1 of 6 - Add some products to the shopping cart

Shopping cart

Remove Product name Units Unit price Unit discount
] Mokia M82 4 480.00 29.40 276.36 118.76
~Black 4 10.00 0.00 6.00 £ 4500

If you have a coupon code, please enterit here:

Total shipping: $0.00
Total price:  $2164.76

Update
[ Continue shopping |

4. Now you can see detailed description of the price of your order including the wolume discount and
taxes. Close the window.
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ral ™
#& | Shopping cart - Product price detail -- Webpage Dialog g
p Product price detail
Nokia N82
Unit price without tax $490.00
Discounts Per unit
- VWolume discount for minimal amount of 3 units -6% -529.40
Price after discount $460.60
Taxes Per unit
- Sales tax +15% +569.09
Price with tax $529.69
Total
Units 4
Taotal price $2118.76
http://localhost/Manuals/C "l‘.., Local intranet | Protected Mode: Off
A

5. Now click the Check out button at the bottom.

Step 1 of 6 - Add some products to the shopping cart

Shopping cart

If you have a coupon code, please enter it here:

Remove Product name Unit price Unit discount
[ Mokia N82 4 490.00 29.40 276.36 ‘.02113_75
- Black 4 10.00 0.00 6.00 P 46.00

Total shipping: $0.00
Total price:  $2164.76

Update

[ Continue shopping ]

6. In the Step 2, choose Create a new account. Now enter information for your new account:

- First name: David
- Last name: Simons
- E-mail(user name): DavidSimons @example.com

11
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Click Next.

Step 2 of 6 - Registration check

A-2-6--0-»

User registration

) Sign in using your existing account

@ Create a new account

!

| First name: David

Lastname: Simons

E-mail (user name). DawdSimons(@example.com

Company account ]

Password: ssses

Confirm password: seses|

) continue as anonymaous customer

o

7. In the Step 3, enter the new billing address:

- Name (Company or personal): Dewvelopment Soft
- Address Line: 1020 Blueberry Ln.

- City: Tucson

- ZIP: 85754

Please note that you can choose the shipping or company address different from the billing address by
checking one of the check boxes at the bottom. For now, just click Next, though.
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Step 3 of 6 - Select billing and shipping address

A-2-6-@-0-»

Billing address

Billing address: | (new)

Name (company or personal). Development Soft

Address lines: 1020 Blueberry Ln.

City: Tuscon

ZIP: 85754 :
USA

Country: E
Alaska |Z|

Phone number:

Shipping address

O My shipping address is different from the billing address.

o

8. In the Step 4, you can choose the shipping and payment method for your delivery. Click Next.

Step 4 of 6 - Select payment and shipping methods

-g-»a-b@-»*-:»?"wb

Shipping and payment methods

5]

Shipping: DHL

]

Payment: Cash on delivery

o

9. In the Step 5, make sure that you all the order information are correct. If everything looks right, click
Order now.
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2.2

Step b of 6 - Order preview

Order preview

Billing address
Development Soft
1020 Blueberry Ln.

Shipping address
Development Soft
1020 Blueberry Ln.

Tuscon Tuscon
85754 85754
USA, Alaska USA, Alaska

Payment method: Cash on delivery Shipping option: DHL

Product name Units Unit price
MNaokia N82 4 490.00
- Black 4 10.00

Sales tax

Order note:

Unit discount

29.40
0.00

Tax name Tax summary

Tax Subtotal

276.36 211876
6.00 46.00

Shipping: $0.00

Total price:  $2164.76

28236

If everything went well, you can see the confirmation text.

Thank you for your order

We have received your order and we will process it within 24 hours.

[ Ordernow |

Thizs is a sample page showing the confirmation text You can configure your payment methods in Tools -> E-commerce ->
Configuration -= Payment methods so that the user is redirected to some third-party on-line payment gateway, such as Authorize MET,

PayPal and others.
Congratulations, you've just made your first order.

Adding new products
1. Sign in to CMS Desk.

2. Go to CMS Desk -> Products -> PDASs.
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Switch to Site Manager  Site:|E-commerce site[+] User: Global Administrator v5.0.3888 Sign out

22 Kentico _ _ =

#0% CMSDesk | [conent | Mydesk  Tools  Administration
(B & e te [ @ @ =] o
| New Delete hvove  $Down || Edt  Preview Lweste Lst | Search
I Content management I View mods | Other

|__Other | —

a —

(4] E-commerce site | Page | Desin  Form  Properties 0

D Home

[ D News

(=] D Products
E]-D Cameras
@ D Cell phones
@[] MP3 Players

D How to buy
(2 D Company

D Silverlight
(4. Special pages
-] Files

3. Click

save Spell check

E-commerce
mmmstarter site

Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks
¥ PDAs

» PCs

Foll

How did you find this site?

() Refemred by a friend
nt sdvertising

from ancther web site

Electronics for you

me News Products

Products / PDAS

pany

=t

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

-

Shopping cart | My account | My wishlist

Your shopping cart is empty

Silverlight

Status | (all)

[y

=] Flony instos

Pging: | (all)

[=] sorting:

|Byname: Atoz

E| [ Filter

]

[ Add new product

$389.00

#Edit $# Delete #Edit | 3 Delete

" New at the document action toolbar.

Ifﬂ Copy

Delete } Move

ir up

3 Down

Content management

4. Choose the Product - PDA document type.

sa15.00

£ Edit

=~ Add to cart

K Delete

‘Global Administrator

Latest news
211312008

Dear customers, our

shop now supporis payments
through PayPal. You can use
this feature from this day.

2i1312008

Dear customers,

our company has become
Apple partner o you can buy
Apple's great products at our
shop.

MNewsletter subscription

E-mail:
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;' New document

Please select new document type:

[} Page (menu item)

‘T Blog

[ Event (booking system)
@ Fa0

=

) Folder

Image gallery

& 1ob opening

(T News

&, Office

(@ Press release

& Product - Camera
Product - Cell phone

W) Product - Computer

& Product - L aptop

[F] Product - MP2 & MediaPlaver

{ Product - PDA

| Simple article

&) Link an existing document

5. Adding new product is two step process. Firstly, you enter attributes for the new document.
Secondly, you enter attributes for the new product. For explanation about the difference between these
two please see the box at the end of the Products chapter. Now enter attributes for the new document:

- Name: HTC Touch Cruise

- Battery: Lithium ion

- Display type: TFT LCD

- Resolution: 240x320

- RAM(MB): 128

- Processor(MHZ): 400

- Weight(g): 200

- Operating system: Microsoft Windows Mobile 6

Now enter attributes for product itself. Check the Create a new product checkbox and enter 900 as
Price. Click i Save at the top to save your new product.
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Spell check

Save . Save and create another

Name: HTC Touch Cruise

Battery: Lithium ion

Display type: TFT LCD

Resolution: 240=320

RAM (MB): 128

Processor (MHz): 400

Weight(g): 200

Operating system: Microsoft Windows Mobile 6
Publish from: @M
Publish to: & Now

Create a new product

Price: 900

Productimage: ;o oz

Description: A| B I |iZiZ|@

m

Department PDAPocketPC [=]

The new camera has been added to your product list.
@ HTC Touch Cruise

Parameters:

Battery: Lithium ion
Display type: TFTLCD
b “ Resolution: 240%320
\ RAM (MB): 128
Processor (MHz): 400

Weight(g): 200
Operating system:Microsoft Windows Mobile &

Our price: $300.00
Withouttax: $900.00

W 1
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2.3

Creating product from existing document

This chapter describes how to create a new product while creating new document. In
Kentico CMS, you can also choose to create product from an already existing

document, though.

All you have to do is to select a given document in the content tree and switch to the
Product tab. Then check Mark document as product. By choosing Select an
existing product, you can use an existing product as a template for a new product. By
choosing Create a new product, you can create a new one from scratch.

Adding product options

In Kentico CMS, product options can be defined for each product. With specified product option for the
given product, you can offer your customers greater variability in choosing the right product and boost
your sales as well.In this chapter, you will learn how to set up a new product option for the product which
hasn't had any product option specified so far.

1. Go to CMS Desk -> Tools -> E-commerce -> Product options.

232 Kentico
#§% CMS Desk

=)~ Tools
*-|@| Abuse repart

B BizForms
g Blogs

-4 Bocking system
¥ Content staging
‘i Custom tables
(i
g File import

-84 Forums

& Groups

..l Media libraries

E Message boards
B f—a Newsletters

L@ Polls

E fh] Reporting

“{al) web analytics

f.:ﬂ E-commerce

Orders  Customers  Products | | Productoptions || Manufacturers  Suppliers  Discountcoupons  Discountlevels  Reports  Configuration

[ New option category

Name ~

Cell phone

Content My desk Administration

S accessories

iPod Shuffle - Colors

Mokia 6300 - Calor

Nokia N2

MNotebooks -
Notebooks -
MNotebooks -
Notebooks -

- Color

AMD CPU
DDR2 modules
HDD

Intel CPU

Operating systems

PCs - Cases

PCs - CD/DVD ROM/RW, BlueRay

PCs-CPU
PCs - Grapl
PCs-HDD

PCs - Mem

Intel

hics card

ory modules

PCs - Monitors

PCs - Mathi

erboards

PCs - Sound cards

Samsung SGH i620 - Color

Special PC

accessories

2. Click B New option category.

3. Enter Color into the Display name and Code name text boxes and click OK.

Switch to Site Manager

Selection type
Checkboxes - horizontal
Radiobutions - vertical
Dropdown list
Radiobutions - vertical
Dropdown list
Cropdown list
Dropdown list
Cropdown list
Dropdown list
Cropdown list
Dropdown list
DCropdown list
Cropdown list
Dropdown list
DCropdown list
Dropdown list
DCropdown list
Dropdown list
DCropdown list

Checkboxes - horizontal

Site: | E-commerce site[+] User: Global Administratar 503888 Sign out

©}
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Qption cateqgories » Mew option categary

Display name: Color

Code name: |Caolar

4. Select RadioButtons in vertical layout from the Selection type drop-down menu.

Option categories » Color

General Options
Display name: Color
Code name: Color
ISeIection type: RadioButtons in vertical layout EI
Display price:
Default option(s): = Black (+ $0.00)
() Silver (+ $10.00)
) Green (- $10.00)
Description:

Default record text:
Enabled:
ok |

5. Switch to the Options tab and click New product option.

Option categories » Color

General Options

[E Mew product option t Sort A-Z

19

6. Enter Black into the Product name text box, O into the Price text box and choose General from

the Department drop-down menu. Then click OK at the bottom.
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Product options » Mew product option

IF'roduct name: Black ]
Enabled:
Product number:
Description: A| B I |i=iZ|@
Price: 0
Department: General
Manufacturer: (nane) E[
Supplier: (none) E
Public status: (none) |Z|
Internal status: (none) [~]
Availability (days):
Praductimage URL: Upload:
Package

Package weight:

Package height:
Package width:
Package depth:

Inventory
Available items:

Sell only if items are available: [
6. Click the Options tab and then click New product option again.

7. Now enter Silver as Product name, 10 as Price and choose General as Department. Then click
OK.

8. Click the Options tab and New product option again.
9. Enter Green as Product name, -10 as Price and choose General as Department. Then click OK.

10. Now switch to Products tab and click the Edit button next to the Apple MacBook Air product
name.

© 2011 Kentico Software
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2V Kentico

4% CMS Desk E—

=) Tools
i Abuse report
BizForms
-- Blogs
'F# Booking system
Bﬂ Content staging
ﬁ Custom tables
m E-commerce
[ File import
&4 Forums
& Groups
lwdl Media libraries
-- Message boards
£ Newsletters
@ Polls
fh;] Reporting
G.j Web analytics

Mydesk | Tools | Administration

B2 E-commerce

Orders  Customers Productoptions  Manufacturers  Suppliers  Discountcoupons  Discountlevels — Reports  Configuration

(53 New product

Product name:

Preduct number.

Switch to Site Manager

Depariment: (all my departments) E
Public status (all) E
Internal status: | (all) [~]
Sites: (al) [=]
[ show |
Actions | Product name - Product number | Product price
# W AcerAspire 2105WLMI 490
f x Acer configurator 899
f x Acer configuratar 899
# W AcerBxensa 76206 29
f x Apple iPhone 499
' Apple MacBaok Air 2094
F R Asus B39 470
# W AsusF3UAPOSIC 999
f x Canon Digital Rebel XTi 597
# $®  Canon PowerShot A720 18 195
# ¥ compagPresario 659
f x Configurable PC 0

Available items

Public status

Featured products

Featured products

Site: | E-commerce site[«| User: Global Administrator v5.0.3685

21

Sign out

m

11. Switch to the Options tab and click the Add categories button. In the pop-up window, select Color
product option category and click OK.

tﬁ E-commerce

Orders Customers

Products Product options

Products » Apple MacBook Air

General

Tax dasses

Volume discounts

The changes were saved.

Options

Manufacturers

Documents

Suppliers

The following categories with product options are assigned to the product:

(] Category name

[ color

Remove selected Add categories

Discount coupons

The new product option has been added to the Apple MacBook Air product.
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2.4

E-commerce
mmmstarter site

Products

» Cameras
» Cell phones
> MP3 Players
¥ Notebooks
¥ 13"
» 14"
» 15"
» 17"
» PDAs
» PCs

Poll
How did you find this site?

() Refened by = friend
() Print sdvartising
() Link from sncther web site

Search engine

Quick links

» Howto buy
» Company
» News
» Home

Sign in to CMS Desk. Sign in to CMS Site Manages

R

"

Electronics for you .

Products

Your shopping cart is empty

lanager. The default account is administrator with blank password.

Shopping cart | My account | My wishlist

—

—

™~
\

ey

npany Silverlight

Products / Notebooks / 13" / Apple MacBook Air

@ Apple MacBook Air

QOur price: $2094.00
Without tax:  $2094.00

Color

) Black (+ $0.00)
) Silver (+ $10.00)
) Green (- $10.00)

Add to wishlist

Parameters:

Processor type:
on-chip shared L2
13.3-inch widescreen TFT
1280x800

Display type:
Resolution:

Graphics card:  Intel GMA X3100 144MB

Memory type: 667MHz DDR2 SDRAM onboard

Memory size: 2048

Optical drive

Hard Drive: 80GB 4200-rpm Parallel ATA

Wireless LAN:  yes

Bluetooth: yes

Infraport: no

Battery type Integrated 37-watt-hour lithium-
polymer battery

Weight(g): 136

Operating Mac 0OS

system:

Accessories:

Total price (without tax): $2094.00

(9 Pt

Intel Core 2 Duo processor with 4MB

1 Add to cart

- -

Latest news

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this dav.

211312008

Dear customers

Qur company has become
Apple partner 0 you can buy
Apple's great products at our
shop.

Mews|etter subscription

E-mail:

For information how to display product options in product detail please refer to the Adding items to the

shopping cart chapter.

Customizing product categories

1. Goto CMS Desk -> Content and choose Products in the content tree.
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\!:- Kentico Switch to Site Manager  Site:

-
#§% CMS Desk

| Content | Mydesk  Took  Acministration

User: Global Administrator v5.0.3688

Sign out

I A C @ B | o
| New Delete |= Move & pown ‘ _ Edit  Preview Livesite  List | Search
I Content managemeant | View mods | Other
o = =
(4] E-commerce site | Page | Desin  Form  Froperties @
i[] Home
@- News E Save Spell check
- [l |Products|
H Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
: D How to buy —
(=[] company ‘7 . Shopping cart | My account | My wishlist |
-~ sivertignt ‘Electronics for you ™ hoppi ;
; i b Your shopping cart is em|
(50 Special pages E-commerce - e i
[+)-3] Files mmmm starter site
i
.'- . - N -
l Home Hews Products pany Silverlight Global Administrator
Products
Products Latest news
] » Cameras Status: | {all) [=] mManutacturer [@m [=] Dlonyinstess 21372008
» Cell phones =
» MP3 Players Faging: | (all) [=] serting [By name: Aoz =] [ Filter | ' Dearcustomers, our
DI rdudh el Yoianuse.
through PayPal. You can use
» PDAs D‘Md new product this feature from this day
» PCs
211312008
Dear customers
Poll 2 2 our company has become
¥ ¥ Apple partner so you can buy
How did you find this site? Canfigure your Canfigure your le's greal products at our
notobock noto

Referred by a friend

Print sdvertising

Link from another web site

() Search engine

Acer configurator Acer configurator

= Addtocar T [Acer configurator prppmpesy
AEdit| 3¢ Delete A Edit| 3¢ Delete A Edit| 9 Delete

shop.

Newslefter subscription

E-mail,

2. Click

3. Choose the =!I Page(menu item) document type.

" New at the document action toolbar.

a [ Copy

Delete } Move

i up
3 Down
Content management
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| New document

Please select new document type:

| Page (menu item)

'] Blog

[[g Event (booking system)
[ 7 ]\e]
HEile

i Folder

Image gallery

& Job opening

(I News

@ Office

(@ Press release

& Product - Camera

Product - Cell phone

W) Product - Computer

¥ Product - L aptop

[Z] Product - MP3 & MediaPlaver

{ Product - PDA

Simple article

£ Link an existing document

4. Enter Plasma TVs as the Page name, make sure the Use page template radio button is selected
and choose E-commerce site -> Ecommerce - Products template. Click l Save.
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‘@ F Save and create another Spell check

@ Use page template

=5y All page templates

| Even
FAQs

Know

News

Temp

k) wiki

Ecommerce site

L) Articles

5

Forums
General
Home pages
Images
Job openings

ledge base

Master templates
Membership and security

Newsletter
Offices
Personal Site
Press releases
Products

lates with editable regig

4

T | 2

5. Your new page has been appended to the Products page. Now use the ¥ Down button at the
document action toolbar to mowe it to the bottom of the section.

y

New Delete |= Move |

(") Inherit from parent page () Create a blank page

Template name:

Clonmmerce Llvnmneice v
Company page
[

c _
I=—4—1
=
——1

Ecommerce - New Ecommerce - News

registration list

Ecommerce - Search Ecommerce -
page Shopping cart

Ecommerce - Products

_;‘ (=8 Copy T up

Content management

That's how you add a new category to your Products page.

Search

Loennmciee  Cogun e e L 4

page account

=3
Ecommerce - Print Ecommerce -
Products
[r—
Ecommerce - Ecommerce -
Silverlight product Unsubscribe

list

25

m
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2.5

22 Kentico
% CMS Desk

| Content | My desk

Tools Administration

Switch to Site Manager

[\2 @ Copy

Delete Eo Move

mE
|New

T up

& Down

Content management

‘

Edit  Preview Live site

(o [@

View mode

|
List | Search
| Other

Site: | E-commerce site[v]| User: Global Administrator v5.0.3688

Sign out

=] {-_j E-commerce site
: D Home
o] D News
(5[0 products
HE| D Cameras
eS| ] cell phones
8 @-D MP3 Players
eS| [] Notebooks
: @[ PDAs
| @2 rcs

[[plasma Tvs |

e D How to buy
&[] company
. D Silverlight
(+)-5) Special pages
(095 Files

| Page | Design  Form

= ST Spell check

E-commerce
mmm starter site

Properties

Products

How to buy

[=] Manutacturer. [y

Shopping cart | My account | My wishlist |

: E Your shopping cart is empty

with blank password. -

- -

|z| Sorting

Company  Silverlight Global Administrator ml
Laleslnews E
[=] Dlonyinses 21132008
[Bymame A2 =] [ Fiter | Dearcustomers.our

l Home Hews
Produds Products / Plasma TVs
R Status: | {all)
» Cell phones
» MP3 Players Paging: | (all)
» Notebooks
» PDAs | ] Add new product
» PCs Mo products found
¥ Plasma TVs
Pall
How did you find this site?

() Referred by a friend

ink from another web site

() Search engine

Shop Now SUPPoMs payments
through PayPal. You can use
this feature from this dav.

211312008

Dear customers.

our company has become
Apple partner so you can buy
Apple's great products at our
shop.

Mewsletter subscription

E-mail,

Adding product to multiple categories

You might need to add some product into more than one category. This chapter will help you to learn
how to add a product to multiple categories.

1. Go to CMS Desk -> Content -> Products -> PCs and click

" New at the document action toolbar.
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Switch to Site Manager ~ Site: User: Global Administrator v5.0.3688 Sign out
23 Kentico =
% CMSDesk | [content | Mydesk  Tools Administration
Deon R un 4 @ | o
Delete = Move & Down Preview Live site List | Search
Content management View mods | Other
[ Sdir =
- 5
B'p_") E-commerce site I Page l Design  Form  Properties @
D Home
-] News E Save Spell check
21 Products
Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
(2 D Cameras — —

-] Cell phones
= D MP3 Players
[#@-|] Notebooks
-2 poaAs
=8
D Plasma Tvs
[ How to buy
= D Company
D Silverlight
() %5 Spedial pages
(-5 Files

E-commerce
mmmstarter site

Products

» Cameras

» Cell phones
» MP3 Players
» MNotebooks
» PDAs

¥ PCs

» Plasma TVs

Pall
How did you find this site?

Refenred by a friend

int advertising

Link frem another web site

Search engine

Electronics for you

Shopping cart | My account | My wishlist |

E Your shopping cart is empty

Home  News  Products  Howtobuy  Company  Silverlight
Products / PCs
Status: [ fall) [+] Manufacturer: [tany [=] Eontyin stoe
Faging: [(all) [=] soring |By name: Ao Z [=] [ Fiter ]

| Add new product

$659.00

# Edit | 3 Delete

¥

i
Configure your
computer

Configurable PC

$0.00
# Edit | 3 Delete

$749.00

#Edit | 3 Delete

- -

Global Administrator l

Latest news
211312008

Dear customers, our

shop now suppors payments
through PayPal. You can use
this feature from this day.

2113/2008

Dear customers.

our company has become
Apple parner o you can buy
Apple’s great products at our
shop.

Newsletter subscription

E-mail

2. Click £ Link an existing document at the bottom.
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| New document

Please select new document type:

|| Page (menu item)

) Blog

& Event (booking system)
@ FAQ

e

i) Folder

Image gallery

& Job opening

@ Office

(7 Press release

&4 Product - Camera

Product - Cell phone

W Product - Computer

A% Product - Laptop

[Z) Product - MP3 & MediaPlaver

{ Product - PDA

Simple article

; Link an existing document

3. Now select Apple MacBook Air at E.commerce Site -> Products -> Notebooks -> 13" and click
Link.
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#] Link document -- Webpage Dialog

’\l Link document

Content

Site: | E-commerce site |z|

124 E-commerce site
- l_] Home
(-] News
=[] Products
@[] cameras
,ﬁ [] cell phones
.Q |1 MP3 Players
1=)-|| Notebooks
P gEae
¥ HP configurator
i--.2¥ Apple MacBook Air
i ¥ Toshiba Sateliite P
- 14"
w0 15"
EREEvy I
(0[] PDAS
&[] PCs
[ plasma Tvs
;_] How to buy
(-] Company
-] Silverlight
(%5 Special pages
()53 Files

),

1 ] »

Name

There are no documents to display.

Target location: /Products/PCs

Documents to link:

IProducts/Notebooks13-/Apple-MacBook-Air

.

12

% Parent document

http://localhost/Manuals/CMSFormControls/Selectors/InsertimageQrMedia/Default aspxToutput=linkdoc&amp; content_site=EcommerceSite € Local intranet | Protected Mode: Off

Apple MacBook Air has been added to the PCs category.
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2.6

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
E-commerce | gk iy T B Yourshoming canis oty
mmmmstarter site s, -

- >
— Shopping cart | My account | My wishlist =~
—

k

. — -
l Home  MNews  Products  Howtobuy  Company  Siveriight Giobal Administrator l
Producis / PCs
Products — Latestnews
» Cameras Status: | {all) [=] manvtacturer: |(amy [=] oy instos 211312008
» Cell phones
» MP3 Players Pging: | (all) [=] sorting: |Byname: Atoz =] [ Filter ] Dear customers, our

shop now supports payments
through PavPal. You can use
this feature from this day.

» Notebooks
» PDAs

211312008

i Dear customers
Configura your
computor our company has become
Apple pariner 5o you can buy
Apple's great products at our
shop.

Configurable PC Newsletter subscription

How did you find this site?

Apple MacBook Air Compag Presario

) b ) E-mail:
8 ddio cart | R ¥ Adc o cart SR

- While copying a document, the same product (with the same SKU) that has been linked to the original
document is linked to the new document as well.

- While creating link to an existing document, a product (SKU) is not directly related to the given link.
The newly created link is an "image" of the existing document, so that the product is linked to the
original document only.

Frint sdvertising

Link from another web site

Search engine

Quick links
» Howto buy

Please note:

Displaying featured products

1. Go to CMS Desk -> Tools -> E-commerce and choose Products tab.
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232 Kentico
#1% CMS Desk

= Tools
i.[@ Abuse report
BizForms
Blogs
‘¥4 Booking system
3@ Content staging
om

;- [gg File import
&4 Forums

E Sq Groups

- Iyl Media libraries

E Message boards
£ Newsletters
L@ Polls

i rﬂ Reporting

*fall Web analytics

2. Click the Edit (#) button next to the product which you want to display as a featured product.

Content by desk Administration

f.-'g E-commerce

Switch to Site Manager

Orders  Customers Productoptions  Manufacturers  Suppliers  Discountcoupons  Discountlevels  Reports  Configuration

(53 New product

Product name:
Product number:
Department: (all my departments)
Public status: (aly

Internal status: | (all)

Sites (all)

o]

Actions  Product name ~

# 8 AcerAspire 3105WLMI
ﬂ f x Acer configurator

f x Acer configurator

/ x Acer Extensa 7620G

f x Apple iPhone

/ x Apple MacBook Air

# R Asusasa

# % hsusFauAPOSIC

/ x Canan Digital Rebel XTi

# 38 Canon PowerShot A720 1S

f x Compagqg Presario

/ x Configurable PC

f x Creative ZEN

f x Creative Zen Stone

# ®  Emgeton M5 Cult

/%
/R
/%
/R

@x
/%
/R
/R

Acer Aspire 3105WLMi
Acer configurator

Acer configurater

Acer Extensa 76206
Apple iPhone

Apple MacBook Air
Asus AG39

Asus F3U APDS9C

] EEE]

2094

Available items

Public status Internal status

Featured products

Featured products

Featured products

Site:|E-commerce site[=] User: Global Administrator v5.0.3628

31

Sign out

3. From the Public status drop-down menu, choose Featured products and click OK at the bottom.

m
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General Tax classes Volume discounts Options Documents
Product name: Apple iPhone
Enabled:

Product number:

Description: ‘| B 7 |iZiZ|@§

iPhone is a revolutionary new mabile phaone that allows you to -
make a call by simply tapping a name or number in your address =~
book, a favorites list, or a call log. It also automatically syncs all
your contacts from a Windows PC, Mac, or Internet service. And it
lets you select and listen to voicemail messages in whatever order
you want — just like email.

Price: 499.00

Department: Phones |Z|

Manufacturer: Apple E

Supplier: (none)

[ Public status: Featured products
Internal status: (none) E[
Availability (days): 0

# 3 iphone hero.ipg

Upload:

Product image URL:

Package

Package weight:

FPackage height:

Package width:

Package depth:

Inventory

Available items: 1

Sell only ifitems are available: [

Your product has been added to the featured products.
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E-commerce
mmmmstarter site

Products Latest products
: gﬂ;&s Toshiba Satellite Pro|
phones ‘ $1499.00
.
» MP3 Payers Special offer
PDAS Tiger Extreme PC

» Poa of notebooks | W

» Plasma TVs
gy | SOMLVAIO VG-
2.0 CR320E
——— $1189.00

() Search engine

Quick links

» Howto buy
» Company
» News
» Home

Poll
How did you find this site?
() Refered by a friend
nt advertising
Link from ancther web site

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank passwoerd.
T

"

Home News Products How to buy Company Silverlight

Welcome to E-commerce starter site

‘Our price: $597.00

Our price: $499.00
Apple iPhone Canon Digital Rebel XTi

d E Your shopping cart is empty

Fm

Shopping cart | My account | My wishlist |

[—

Global Administrator l

Latest news RSS

211312008

Dear customers, our

shop now supports payments
through PayPal You can use
this feature from this day

2i1312008

Dear customers

our company has become
Apple partner so you can buy
Apple’s great products at our
shop.

Newsletter subscription

E-mail:

On home page, by default there are displayed 4 products randomly chosen from all products with public
status set to Show as featured product. Should you want set different filters for displaying products on
you home page or should you need more information about the Random products web part, please
refer to the Random products chapter.

2.7 Sorting and paging products

1. Go to CMS Desk -> Products and switch to the Design tab. Click the & Configure button of the
Product list web part.
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12 Kentico
CMS Desk

| Content | Mydesk Tools  Administration

Switch to Site Manager

i up
& Down

Content management

j Tx- [ Copy

‘ New Delete

L [&

= Move Edit Preview Live site

) E-commerce site
D Home
(4[] News
D How to buy
@-D Company
D Silverlight
(-5 Special pages
(-5 Files

Form

E-commerce
mmm starter site

Products

» Cameras

» Cell phones
» MP3 Players
» MNotebooks
» PDAs

» PCs

» Plasma TVs

Pall
How did you find this site?
() Refened by a friend
Print advertising

Link frem another web site

() Search engine
—

. Quick links.

| View mode

|
List | Search

Other

Properties

Site:| E-commerce site =] User: Global Administrator v5.0.3688 Sign out

2]

=
Display web part content @

Sign in to CMS Desk. Si

HNev Products

te Manager. The default

with blank password =

Shopping cart | My account | My wishlist |

@ Your shopping cart is empty I

- —~ e

‘Global Administrator

pany Silverlight

= /Products - page template: Ecommerce - Products

= zoneleft

+ ¥ zoneRight

* preadProduct %3
g s |

= BestSellingProducts (&3

¥ SimilarProducts @
{ally +] [ oniy instoce

w CustomersAlsoBuy @

Paging: [l

[+] sering:

[By name: Atoz

[+] [ Filter ]

R e

Acer Aspire 3

$490.00

$899.00

* NewsRSSFeed @

E Latest news

¥ LatesNews @

Dear customers, our

shop now supports pavments)
through PavPal. You can use
this feature from this day.

211312008

Configura your Configure your
notebock notebock

Dear customers

our company has become

Apple partner so you can buy

Apple’s great products at our

shop.

Acer confiqurator Acer configurator

7" Add to cart $899.00

¥ NewsletterSubscription @
reTE 7

2. In the webpage dialog, find the Content filter section and enter SKUPrice ASC into the ORBER BY
expression text box, then find the Paging section and enter 16 into the Page size checkbox. Now

click OK.
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-
& | CMS Desk - Web Part properties -- Webpage Dialog

General Layout

Default

Visibility
Content
Content filter
Transformations
Layout

Paging
Relationships
System settings
Mo data behavior
Editing buttons
HTML Envelope
AJAX

Time zones

Partial caching

Refresh content

&% Web part properties (Datalist)

Combine with default culture:

Culture code:

3

=) Yes
- No

@ Use site settings

S

y
@ Documentation

Select

m

Maximum nesting level: r-1
[DRDER BY expression: v SKUPrice ASC ]
Select only published: »

Selecttop M documents:

Site name:

WHERE condition:

Columns:

Filter out duplicate documents:

Filter name:

4

(NodeSKUID 1S NOT MULL) AND (SKUEnabled = 1

il

ProductFilter

Select

http://localhest/Manuals/CMSModules/PortalEngine/Ul ' Webparts/WebPartProperties.aspxal € Local intranet | Protected Mode: Off
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-
& | CMS Desk - Web Part properties - Webpage Dialog

S

General Layout

Default

Visibility
Content
Content filter
Transformations
Layout

Paging
Relationships
System settings
Mo data behavior
Editing buttons
HTML Envelope
AJAX

Time zones

Partial caching

Refresh content

&% Web part properties (Datalist)

Paging

Enable paging:

Paging mode:

Mavigation buttons:

Pager position:

@ Documentation

Query string |Z|
Split [~]

Bottom |Z|

[ Page size:

16 |

Query string key:

Show first and last buttons:

HTML before:

HTML after:

Results position:

Mumbers separator:

m

Top

-
[~]

http://localhest/Manuals/CMSModules/PortalEngine/Ul ' Webparts/WebPartProperties.aspxal € Local intranet | Protected Mode: Off

3. Switch to the Preview viewing mode. You can see that the products are sorted from the cheapest to
the most expensive and there are 16 of them.
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Sign in to CMS Desk. Sign into CMS Site Manager. The default account is administrator with blank password.

—— —

mmmstarter site _— -
— - -~
— SO
l Home Hews Products How to buy Company Silverlight
Products Products
» Cameras st |(alt [=] e [+] Elony in see
» Cell phones -
» MP3 Players Paging: [(all) [=] sorting: [By price: 1aw to high [=] [ Fiter |
» Notebooks
» PDAs
» PCs
» Plasma TVs .
Eonfgure your
computor
Poll
Howr did you find this site?
——
Configurable PC Creative Zen Stone iPod Shuffle
5000 $50.00 $79.00
Search engine
—
Quick links
» How to buy
» Company
» MNews
» Home
Palm 222 Handheld Acer Extens 0G
I $93.00 $99.00 $17.00

- m Your shopping cart is empty

b=

Shopping cart | My account | My wishlist |

-

- -

Global Administrator

Best selling products

Nokia N§2
5] $490.00

Latest news

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

2i13/2008

Dear customers

our company has become
Apple partner 0 you can buy
Apple's great products at our
shop.

News|etter subscription

E-mail

Sorting products

| You may decide to sort products in a different way.

expression text box.

Should you want to sort products from the most expensive to the cheapest, you would
enter SKUPrice DESC into the ORDER BY expression text box.

You can choose to sort products alphabetically as well. For sorting from A to Z, enter
NodeName ASC. For sorting from Z to A, enter NodeName DESC into the ORDER BY

2.8 Changing company details

In this chapter, you will find out how to change your company details and add a new office.

Changing company details

1. Go to CMS Desk -> Content -> E-commerce Site -> Company -> New York Office and switch to

the Form tab.
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22 Kentico
F1%  CMS Desk My desk
=) [Hcopy U Up L

Tools Administration

(q

P

Switch to Site Manager

Site:|E-commerce site[=] User: Global Administrator v5.0.3628 Sign out

|4 %5 B #iB £ U s = xiiS

T %

i

=l = 3
New Delete = Move & Down | Preview Live site  List | Search \
Content management | View mode Il other |
14 ) E-commerce site Page  Design Properties
J Home
#-[ News E Save @ Spell check
-1 Products " = 5
[} How to buy £ = Source | [& | &
013 compe mEO-9 %S00 ol
New York Office £ Stle | Format ~| Fort - | Size
-] silvermg

()5 Special pages
-G Files

=,

Office name:
Company name:
Address line 1:
Address line 2
City:

ZIP code

State:

Country:

Phone

E-mail

Office directions:

New York Office
Our company name
Address line 1

City

P

123-456-789

sales@localhost local

i

2. Enter your new company details:

- Address line 1: 316 W 49th St
- City: New York City
- ZIP code: 10019

- State: NY

- Country: United States

Then click Save.

m
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Z=| spell check

£ =] Souree [ &, ] |&: |84 %5 B @ iR 7 U wm|x

IS = ea e
imMEOD -0 &S0 D o8
A Style - | Farmat - | Fort - | Size < Ti' %'E [,
Office name: Mew York Office

Company name: |Our company name
Address line 10 316 W 49th St
Address line 2:

City: MNew York City

ZIP code: 10019

State: MY

Country: United States

Phone: 123-456-789

E-mail: sales@localhost.local

»

Office directions:

m

Please note: You can change the transformation of the company detail at CMS Desk -> Content -> E-
commerce Site -> Company -> New York Office -> Design -> <edit CompanyDetails> ->
Transformations -> Transformation.
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N 7 Kentico Switch to Site Manager  Site:| E-commerce site User: Global Administrator v5.0.3688 Sign out
-
#a%  CMS Desk Content | Mydesk  Tools  Administration
— — - " —
[SERNE [ Copy i up I 3 E [@] = | Jo | @
New Delete |=Move & pown | Edit Preview Live site List ‘ Search |
Content management | View mods | other |
——=r ==
=] \‘-_/) E-commerce site Page Form  Properties Display web part content @
i Home - - = -
i - -
-] News —
(5[ Products l Home  News  Products Howtobuy  Company  Silverlight Exre Aiv v .
i How to buy =
d:l Compan ‘vJCmmanyM\‘orkOﬂioe—pagelemma(e:Eommroe-cumany _él
Products
;€% New York Office ¥ zoneHeader +
- [ siverm » Cameras = Title {3 B
() %3J Special pages » Cell phones
- » MP3 Players
5 Files » Notebooks = zoneContent + = zoneMap +
 CompanyDetail: i ¥ GoogleMaps
jﬂ' York Office — - & §
] il
] CMS Desk - Web Part properties -- Webpage Dialog =
Q Web part properties (Repeater) @)| Documentation
General | Layout
e Transformations f
Visibility
Contenit [Transfurmalmn 3 Ecummerce.Transformanons.Ecun'ﬁ]
Content filter
Tree Aematng wanstomaton: > [ Select [ __Edit ]
Paging 3
Relationships Selected item transformation 3 Edit
System settings T
No data behavior Item separator. » ol - | =
Editing buttons L4
HTML Envelope Nested controls ID 3
AJAX
Time zones
Partial caching Paging
Enable paging v [
Paging mode: »  Query string
Navigation buttons v [spiit = L |
Panar nacitian: v [Bnttam [=1 || i
o || ERetesh content o[ cancet | oy | e

Creating new office

1. Go to CMS Desk -> Content -> E-commerce Site
document action toolbar.

2. Choose Office as the new document type.
3. Now enter details for your new office:

- Office name: San Francisco Office

- Address line 1: 23 New Montgomery St
- City: San Francisco

- ZIP code: 94105

- State: CA

- Country: United States

-> Company and click the New button from the

Then scroll down a little bit and click Browse to select an image as Office photo.Then click Save.
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E‘ Save and create another Spell check
§ =] Gource | [§ £ | & |da % B & ¢ &
iMEEO -0 &SI B 0w 8
‘E Style ~ | Faormat ~ | Fant - | Size

Office name: San Francisco Office

Company name:

Address line 1. |23 New Montgomery St

Address line 2:

City: San Francisco

ZIP code: 94105

State: CA

Country: United States

Fhone:

E-mail:

-

DOffice directions: E
Latitude:

Longitude:

Actions Update Hame Size
Office photo: .
7R & [R&| SFoffice.png 23kB
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Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
—“ : Shopping cart | My account | My wishlist r"-
E-comme rce Electronics for you . ™ Your shopping cart is empty |:'—-
mmmstarter site . p - -

p - -
l Home News Products How to buy Company Silverlight Global Administrator .

Products Qur company

» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

New York Office

Our company name
316 W 45th St
Mew York City, NY 10019

» Plasma TVs United States
Phone: 123-456-789
E-mail: sales@localhostlocal
Poll Opening hours: Monday to Thursday 9.00am - 6.00pm
Friday 9.00am - 4.00pm

How did you find this site?

(0) Refered by a fiend .
San Francisco Office
\_! Print advertising

- MNew Montgomery St
' Link from ancther web site 3an Francisco, CA 94105
. United States
() Search engine

Phone:
E-mai:

Contact Us

L TE If you wish to contact us, please use this form:
» How to buy

Please note: In the Form tab, you can use the Office description text box to enter additional
information about your office (e.g. opening hours). Should you feel this text box is not convenient for you
(for instance you want to edit displayed text in the Page tab), you can always leave Office description
blank and add the Text -> Editable text web part on the page instead.
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3.1

Customizing the product fields

Defining a new product type

1. Go to Site Manager -> Development -> Document Types.

22 Kentico
#g% CMS Site Manager

=) - Development
& Categories
o Countries
G CSS stylesheets
@ Cultures
fé Cystomtables

CTJ Document types

- Form controls
[ Inline controls
-{f Modules
+| Notifications
-.[H Page layouts
ﬁ Page templates
...=8 Relationship names
@ System tables
&7 Tag groups
@ Time zones
) Ul cultures
Web part containers
¥ web parts
..[@] web templates
[@] widgets
-l Workflows

2. Click the B New Document Type link.

3.You hawve been redirected the New document type wizard.

{

Stes  Administraton  Settings {{ Development ) Licenses  Support

ﬁll Document types

I} Mew document type

Display name: | LIKE =
Code name: | LIKE [=]
Actions Display name »
Z WD Atice
ZRE  Biog
A RB  slogmonth
# ®13  Blogpost
Z W3 celphone
# 3  community- Transformations
f x \3 E-commerce - Transformations
ZR(E  Event
# 3 Event(booking system)
AR DB ra
ra 4t
Z R (3  Folder
# ®3  image gallery
# 13 Jobopening
Z W3 Knowledge base article
/%@ Lapop
A RE News
ZR(E ofice
# B3 Page(menuitem)
# R [3  Pagertransformations

In the Step 1, enter:

Code name

CHS Atticle

CMS Blag

CMS BlogMonth
CMS.BlogPost
CMS.CellPhone
Community.Transformations
Ecommerce.Transformations
CMS Event

CMS BookingEvent

CMS Fag

CMS.File

CMS Folder

CMS ImageGallery

CMS.Job

CMS KBArticle

CMS Laptop

CHS News

CMS.Office

CMS Menultem

CMS PagerTransformations

- Document type display name: Plasma TV
- Document type code name: CustomProduct (hamespace), television (document type)

Click Next.

User: Global Administrator v5.0 3688 Sign out

n
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General
Step 1 Please enter document type display name (for users) and code name (it will be used in your code when necessary).

Document type display name: Plasma TV

Document type code name:  |CustomProduct Jtelevision
namespace document type

—

4. In the Step 2, leave the default values and click Next again.

Data type
Step 2 Please choose document data type. If you choose a document type with custom attributes you will also need to supply names of the
new database table and its primary key.

@ The documenttype has custom fields
Table name: CustomProduct_television

Primary key name: TelevisionlD

(7 The documenttype is only a container without custom fields

—

5. In the Step 3, you are asked to define attributes for the new document type. Click New Attribute ()
and enter:

- Attribute name: TVName
- Attribute size: 100
- Field caption: Product name

From the Field type drop-down list, choose Textbox and click OK.
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Fields

Step 3 Please define custom attributes of the document type and their appearance in the editing form. You can define attributes, such as

product number, product weight, press release text, etc.

»

TelevisionlD

New atfribute Database
lAﬂribute name: TWName I
Aftribute type: Text (=]
@ lAﬂribute size: 100 ,I
— =
Allow empty value: 0
Attribute defaultvalue:
Display attribute in the editing form =
g
Field
IFieId caption: Product name I

+ [Fieiatype: Text box ﬂ]
x P

-

Field descrintion: @

6. Click New Attribute again. Enter:
- Attribute name: TVScreenType
- Attribute size: 100
- Field caption: Screen type

From the Field type drop-down list, choose Textbox and click OK.

HNext>
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Fields
Step 3 Please define custom attributes of the document type and their appearance in the editing form. You can define attributes, such as
product number, product weight, press release text, etc.
TelevisionlD -
TVName Database T
A AR Attribute name: TVScreenType
Attribute type: Text [~]
Attribute size: 100
Allow empty value: = 3

Attribute default value:

Display attribute in the editing form =—

$L &=

Field
Field caption: Screen type
Field type: Text box [=]

X =

Field descrintinn

He>

7. Now click New Attribute again and enter information for the last attribute:

Attribute name: TVScreenSize
Attribute type: Integer number
Field caption: Screen size in inches

From the Field type drop-down list, choose Textbox and click OK.
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Flease define custom attributes of the document type and their appearance in the editing form. You can define attributes, such as

Fields
Step 3
product number, product weight, press release text, etc.
TelevisionlD
TVName Database
TVScreenType Aftribute name: i
T @ : TVScreenSize
Attribute type: Integer number
@ Aftribute size:
Allow empty value: =

Aftribute defaultvalue:

Display attribute in the editing form

Field

Field caption: Screen size in inches

+ Field type: Text box
P

Field descrintion

»

m

=

8. In the Step 4, choose TVName in the Document name source drop-down list. Click Next.

Step 4

Additional settings

Please choose the source field that will be used as a document name. You can choose either one of the custom fields or you can

choose to use document name as a separate field.

Document name sou

=

9. In the Step 5, click the Add document types button and select the Page (menu item) document

type. Click Next.
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Parent types
Step 5 Please select document types under which this document template can be placed.

[ | Document type name
[l Page (menu item} (CMS. Menultem)

Remove selected Add document types

=

10. Now make sure that you have assigned the document type to the Ecommerce site and click Next.

Sites
Step 6 Flease select sites where this document type can be used:

] Site name

[  E-commerce site

Remove selected Add sites

Next>

11. In the Step 7, you are asked to specify how documents of this type will be indexed and displayed in
the search results. For more information on these settings, please refer to the Settings for particular
object types topic of Kentico CMS Developer's Guide. Make your choice and click Next.
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Search options

Step 7 Please set search fields for Smart search module.
Title field: DocumentMame |Z|
Content field:| DocumentContent |Z|
Image field: | (none) |Z|
Date field: | DocumentCreatedWhen |Z|

Set automatically
Field name Content
TelevisionlD =
TVName
TVScreenType
TVScreenSize m

Searchable

|

=l

Tokenized
[

O E =

Custom search name

»

m

—

12. The wizard has finished the configuration of the new document type. It has automatically created not
only the database table, but also the SQL queries for SELECT, INSERT, UPDATE, DELETE operations
and a default transformation.

Click Finish.

Step 8 The wizard has finished

The setup has finished the following steps:

The new document type was created.
The new editing form was created.

The document types were added among allowed child types of the new document type.

The sites were selected where this document type can be used.
The default queries were created.
The default ASCX transformations were created.

The default permission names were created.
The default icon was created.

Document smart search specification was created.

N

12. You will be redirected to the General tab of the product type editing interface. Enable the Document
is product type option and click OK.
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Document types » Plasma TV

General Fields Form Transformations Queries Child types Sites E-commerce Alternative forms Search fields Documents

Document type display name: Plasma TV

Document type code name: CustomProduct Jtelevision
namespace document type

Table name: CustomProduct_television

Mew page:

Editing page:

Editing form:

Preview page:

List page:

Use publish from/publish to:

Show template selection: 0

Default page template: ﬁ_—

Behaves as Page (menu item) type: [

| Diocument is product type: |

—l

13. Now go to CMS Desk -> Products -> Plasma TV and click New at the document action toolbar.
You'll see that you can choose Plasma TV as the new document type.

Adding attributes

This chapters explains how to add an attribute to specific document type. (e.g. product-
camera, product - cell phones).

For adding attribute common to all products, please refer to the Adding product custom
fields chapter.

Changing document type icon

The default icon is created with the new document type. Should you want to replace
this icon with your own, go to <your web project folder>
\App_Themes\Default\Images\ CMSDesk\lcons\ and find the file named
<namespace>_<your new document type>.gif (in our example, this is going to be
CustomProduct_television.gif). All you have to do is replace this file with the image
file of your new icon. Please note that the new file has to be named the same as the
one being replaced.

3.2 Customizing product design
Editing existing transformation

1. Go to CMS Site Manager -> Development -> Document types, choose the Plasma TV document
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type and switch to the Transformation tab.

232 Kentico

#1% CMS Site Manager

=)~ Development

&9 Categories

o Countries

i CsS stylesheets
@ Cultures
e

&= = prates

o <§ Form controls

: Inline controls

i {f Modules

* 4| Notifications

:-[B Page layouts

. [@ Page templates
i=5 Relationship names
g @ System tables

i-£# Tag groups

g e Time zones

{3 Ul cultures

Web part containers
i..¢# web parts

:-[@] web templates
:-[@) widgets

E 1 Waorkflows

Sites  Administration  Settings { Development ) Licenses  Support

Document type properties
Document types » Plasma TV

Transformations

Genersl  Fields  Form Queries  Chidtypes  Sites  Alternative forms

| New transformation

Actions  Transformation name -
R Defautt
f x Preview

Switch to CMS Desk

Search fields

User: Global Administrator v5.0.2688 Sign out
=
Documents.
=

2. Click the Edit transformation button next to the Default transformation name.

Actions

Default

7 R

Transformation name =

Preview

3. Delete the content of the Code text box and insert the code from the gray box bellow. This code will
change the transformation to display only the name of a TV and its screen type. Click Save at the top.

<t abl e>
<tr>

</tr>
<tr>

</tr>
</t abl e>

<t d>Pr oduct nane: </t d>
<t d><%t Eval ("TVNane") %</td>

<t d>Screen type: </td>
<t d><% Eval (" TVScreenType") %</td>
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@ Check outto file

You can check out the transformation to file c:\Inetpub\wwwrootiManuals\CMSTransformations\customproduct\television\default.ascx to edit transformation externally.

Transformation name: Default

Transformation type: ASCX
Code:

@ Click here to view list of transformations examples.

That's how you change default transformation for your product so that the product name and screen type
are displayed.

Home News Products How to buy Company Silverlight

Products f Plasma TWs / LG plasma TV 42PC51

Product name: LG plasma TV 42PC51
Screentype:  Plasma

Please note: You can modify the design of the product list web part by changing the CMS.Root.
EcommerceProductsList transformation in the manner similar to the given example.

ip-, Adding namespaces

You can add additional namespaces into the web.config file in the following location:

<syst em web>
<pages val i dat eRequest ="f al se" >
<nanespaces>
<add nanespace="CV5. CVBHel per"/ >
<add nanespace="CMS. d obal Hel per"/>
</ nanespaces>
</ pages>
</ syst em web>
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3.3

In case you add namespace into the web.config file, you don't have to specify it when
calling its objects in transformations. Therefore, instead of calling CMS.GlobalHelper.
ResHelper.GetString("MyCustomString"), you could call just ResHelper.GetString
("MyCustomString").

% ] Print page

Kentico CMS allows you to add a link button to your web page that will create print
version of the given document. Please refer to the Print page chapter in Kentico CMS
Developer's Guide for more information.

Adding images to product gallery

Now you will learn how to add images to product gallery.

The images in the product gallery are displayed using the Attachments image gallery web part.
Therefore, it is essential that you have placed this web part into your product page template.

|' AttachmentimageGallery ’@3|

¥ SendToFriend ’@'}
¥ ProductForum 5@}

The images of a product are stored as attachments to the document. To add images to the product, go
to CMS Desk -> Content -> Edit -> Properties -> Attachments tab and select the product you want to
add the images to.
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232 Kentico
#g% CMS Desk

Content My desk Tools Administration
Ci u gl ry
o) g Do @ [q] P
New Delete |= Move & Down | Edit Preview Live site List | Search |
Content management | iew mode | Other |
|:_l'!t_;':l E-commerce site Page Design ~ Form  Product | Properties

[ Home
-] News
d,_] Products
: [x)-L] Cameras
.j,_] Cell phones
1 Apple iPhone
LG KG 800
Motorola V3 Razr
Nokia 6300
Nokia N8z
Samsung SGH i620
Sony Ericsson W800
Sony Ericsson W8 10i
: Sony Ericsson XPERIA
(©-L] MP3 Players
|i||_] Notebooks
- PDAs
- 5B ecs
[ How to buy
-] Company
[ silveriight
()G Special pages
=5 Files

By clicking the [4 New attachment link, a dialog for uploading files appears where you can add images.

L= I

General
URLs
Template
Metadata
Categories
Menu
Workflow
Versions
Related docs
Linked docs
Security
Attachments

;ﬂ'_ Mew attachment

55

Just select the desired image and click Open. Repeat the procedure for all images you want to attach.
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& Chaose File to Upload

P—
@uv| . » iPhone

- | +y | | Search iPhone

Organize = Mew folder

0 Favorites
MR Desktop
4 Downloads

m

2| Recent Places

4 Libraries
3 Documents
J? Music
&= Pictures
E Videos

1M Computer
&, Local Disk (C)
?ﬁ Metwork

-

File pame: iphone_hero.jpg

iphone_hero.jpg

iphoned,jpg

= -

iphone_homejpg  iphone_inhand.jp  iphone_inhandho

g me.jpg

- | Al Files () v|

] |

[ Open Cancel ]

The images are stored as attachments of the product.

Switch to Site Manager
232 Kentico
#4% CMS Desk Content My desk Tools Administration
| = Co u Y
ERNETEI I [ I3
New Delete |=» Move & Down | Edit Preview Live site List | Search |
Content management | Wiew mode | Other |
l:l!l_’J E-commerce site Page  Design Form  Product | Properties
j hitme General
4L News
l_l = URLs
[5)-1] Products
: Iiln_] Cameras IEnTs é‘,New attachment
-] cell phones Metadats
i Apple iPhone Categories The file was inserted.
LG KG 800
LS Actions Update  Name
Motorola V3 Razr Workflaw -
Nokia 5300 FRT I ®] [ iphone heroipg
= . Versions )
) Nokia N82 FRTE Ll = iphone home.jipg
i Related docs
Samsung 5GH 1620 f x T3 > =1 ioh inhand.
. ; = iphone inhand.jpg
Sony Ericsson W800 Linked docs =
Sony Ericsson W810i Security FRTE 2] [=] iphone _inhandhome.jpg
-@ sony Ericsson XPERIA Attachments FRT & &) [=] iphone2 jpg

¢||_] MP3 Players
|1||_] Notebooks
@[ PDas l
L m-Becs
[] How to buy
-] Company
[ silverlight
()5 Special pages
-5 Files

!

Site
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You can arrange the images in the attachment using the Up (‘) and Down (%) icons. Images can be
edited via the Edit (#) icon, or deleted by clicking the Delete () icon.

When the images are attached to the product, you can display them on the live site within the
Attachments image gallery web part.

-‘!’. Kentl.co Switch to Site Manager Site: | E-commerce site El User: Global Adm
f1% CMS Desk Content | Mydesk  Tools  Administration
[H Copy i up ¥ E = | })
New Delete |=Move & pown ‘ Edit  Preview Live site List | Search |
Content management | View mode | Other
[ ) E-commerce site = HIETEETS Essi
i.[]] Home Quick links
c] g News » How to buy Cell phones accessories
== p_mdu':ts :Eg_ﬁ;m [Tl car charger {+ $5.00) [ Headset (+ $70.00) [] Leather case (+ $10.00)
e _‘—] Cameras - @
|| Cell phones
. Apple iPhone Total price (without tax): $499.00
J LG kG 800 N
Motorola V3 Razr w 1 ﬁ
Mokia 6300 o
Nokia NE2 Description
Samsung SGH i620 iPhone is a revalutionary new mobile phone that allows you to make a call by simply tapping 2
- name or number in your address book, a favorites list, or a call log. It also automatically syncs all
d Sony Erfcsson WEOO_ your contacts from a Windows PC, Mac, or Internet service. And it Iets you Select and listen to
il Sony Ericsson W810i voicemail messages in whatever arder you want — just like email.
o Sony Ericsson XPERIA Product ga"ew
i (1] MP3 Players
) ] Notebooks
| @2 rDas H
@B Pcs

a How to buy
= a Company

“.[] silverlight
(x5l Special pages
(3-%5) Files

3.4

Adding product custom fields

1. Go to CMS Site Manager -> Development -> System tables.
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234 Kentico
#g%  CMS Site Manager

=)~ Development
. Categories
i@ Countries
gf CSS stylesheets
B @ Cultures
* fiifl custom tables
ﬂ]‘ Document types
2 E-mail templates
g & Form contraols
+[E Inline controls
:( Modules
+Ji] Notifications
: [Brage layouts
..[@ Page templates
ationship names
System tables

E[oe galis
@Tlme zones
3 Ul cultures
Web part containers
<& Web parts

:-[@] Web templates
i.[@] widgets

* 4 Workflows

Sites  Administaton  Settings € Development ) Licenses  Support

ﬁ System tables

Switch to CMS Desk

2. Click Edit next to the Ecommerce - SKU.

Class name

Actions  Class display name - Class name Table name

/ Ecommerce - Customer ecommerce.customer COM_Customer
/ Ecommerce - Order ecommerce.order COM_Order

/" Ecommerce - Order item ecommerce.orderitem COM_Orderltem
/ Ecommerce - Shopping cart ecommerce.shoppingcart COM_ShoppingCart
f Ecommerce - Shopping cartitem  ecommerce.shoppingcartitem COM_ShoppingCantSKU
/ Ecommerce - SKU ecommerce.sku COM_SKU

/ Group Community.Group Community_Group
/" Media file mediafile Media_File

7 etr- et

f User ©ms.user CMS_User

Ve User - Settings cms.usersetings CMS_Usersettings

Table name

User: Global Administrator v5.0.3688

Sign out

°

Class display name -
Ecommerce - Customer
Ecommerce - Order
Ecommerce - Order item
Ecommerce - Shopping cart
Ecommerce - Shopping cart item
Ecommerce - SKU

Group

Media file
Mewsletter - Subscriber

User

%%%%%@%%%%%5

User - Settings

3. Click New Attribute (k).

ecommerce.customer
ecommerce.order
ecommerce.orderitem
ecommerce.shoppingcart
ecommerce.shoppingcaritem
ecommerce.sku

Community. Group

media.file

newsletter subscriber
cms.user

cms.usersettings

COM_Customer
COM_COrder
COM_Orderltemn
COM_ShoppingCart
COM_ShoppingCansSKU
COM_SKU
Community_Group
Media_File
Mewsletter_Subscriber
CMS_User

CMS_UserSettings

4. Into the Attribute name text box, enter SKUColor. Choose Text as Attribute type, enter 100 as
Attribute size and Product color as Field Caption. Choose Text box as Field Type. Click OK.
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»

Database —
Aftribute name: SKUColor

ﬁ Attribute type: Text |Z|

4; Attribute size: 100 =

Allow empty value:

Attribute default value:

<4
Display attribute in the editing form
Field
I Field caption: Product color
I | Fietanpe: Text box [=]

5. Now switch to CMS Desk and go to Tools -> E- commerce -> Products. Click Edit next to Acer
Aspire 3105WLMi.

Actions = Product name -

@ Acer Aspire 3105WLMi

f x Acer configurator
f x Acer configurator
f x Acer Extensa 7620G

f x Apple iPhone

6. Switch to the Custom fields tab and enter Blue into the Product color text box. Then click OK.

m E-commerce

Orders Customers Products Product options Manufacturers

Products » Acer Aspire 3105WLMi

General Custom fields Tax classes Volume discounts Options

|F'roduct color: \Blue I

That's how you create a custom field for all products and how you set its value for specific product.

Product custom fields in transformations

For displaying values of the given custom field in transformation, enter Eval("<custom field name>"). For
instance, for the example given in this chapter, you would enter Eval("SKUColor") (please see the

Customizing product design chapter for more details).
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In versions prior to 4.0, you had to update the following database views manually with the name of the
new custom field in order for the Eval("<custom field name>") to work correctly. Now it is done
automatically so that you don't need to modify the database at all.

1. View_COM_SKU

2. View_CMS_Tree_Joined

3. View_CMS_Tree_Joined_Versions
Product custom fields in code

In code, you can get and set the given value in the following way:

[CH]

usi ng System
usi ng CVB. Econmer ce;

/] How to set value of the customfield
SKU nfo product = new SKU nfo();
product . Set Val ue(" SKUCol or", "green");

// How to get value of the customfield
string col or = Convert. ToString(product. Get Val ue(" SKUCol or"));
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4.1

Customizing web site design

Changing the header and menu (master page)

Changing alogo in the header

1. Go to CMS Desk -> Content -> Ecommerce site.

212 Kentico
#§%  CMS Desk

| ‘ Content l Mydesk  Tools

Administration

Switch to Site Manager

—
| D D Flcopy T ‘i

| New Delete |=»Move & Down Edit  Preview Live site
|

o @ &

p

List Search

Site: | E-commerce site[«| User: Global Administrator v5.0.3688

Sign out

Content management View mode Other
.1" [E-commerce site ) | Page | Design Form  Masterpage  Properties @
| Home
@[l News [ s2e Spell check
(-1 Products = - = - = - — S .
.-[7] How to buy P ElSouce | (&7 0 B R ERE(&Gio - M| EFIB T U s 5 == &
(5[] company HEO=-O &S0 0w
i silverlight |2 st - | Fomat ~| Font ~] Size i T -l
Iﬂg SF‘)ECIB\ L= Sign in to CM S Desk. Sign in to CMS Site Manager. The default itis with blank password. -
[#)- Files

E-commerce
mmmstarter site

Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

» Plasma TVs

Pall
How did you find this site?
() Referred by a friend

nt advertising

2. Click Select ... abowe the logo.

[Select] % clear

E-commerce
mmmm starter site

Shopping cart | My account | My wishlist =

Your shopping cart is empty

Home News

I

Products

How to buy Company

Silverlight

Global Administrator .

3. In the web page dialog, select Files in the content tree and click the New file button at the top-left.
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{2 Insert - Webpage Dialog [

Selectimage

Attscments | Cottent | Medslbrares Wb

=
@ New folder List Tiles Thumbnails @

==

= URL:  |/Manuals/getfile/a282d108-757a-496f-8c22-650990c7c153/logo_and_image.as)
= Q:Jj E-commerce site | 8 290 anC_Mage 35px “

[ Home Width: 959 as -
© [ News Heia: el .
=[] Products E-commerce Electronics for you

D. E zzx:::yw mmmstarter site

-] silverlight — g
(25l Special pages —

{2 Kentico logo

: Header logo

*-/=] Header background
-J/=| Homepage banner
- = Map

- lTologs andimage| |
“.-[# Default product image

Select

http://localhost/Manuals/CMSFormControls/Selectors/InsertimageOrMedia/ Default.aspx?output=url&amp: content=img&amp:documentid=51&amp:ed €& Local intranet | Protected Mode: Off

4. Find the image you want to upload and click Open.
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-
/& Choose File to Upload

==

@Qv| o« K50 » App_Themes » Default » Images » v|¢f|| Search Images Pl
Organize v New folder = 0 @
¢ Favorites Mame : Date modified Type

Bl Desktop . CMSModules 3.2.201017:47 File folder
4 Downloads . Design 3.2.201017:47 File folder
| Recent Places .. DocumentTypelcons 12.2.2010 8:55 File folder
J Filelcons 3.2.201017:47 File folder
4 Libraries . Flags 3.2.201017:47 File folder
@ Documents . General 3.2.201017:47 File folder
J? Music . Marks 3.2.201017:47 File folder
(&= Pictures .. Objects 3.2.201017:47 File folder
E Videos . Others 3.2.201017:47 File folder
j RTL 3.2.201017:47 File folder
1% Computer =] Powered_by_kentico.qgif 21.12.2009 9:53 GIF File
=] Powered_by_kentico2.gif 21.12.2009 9:53 GIF File
G'h Netwaork =] rss.gif 21.12.2009 9:53 GIF File
4| n | 3
File name: Powered_by_kentico.gif ~ | AllFiles () v

‘@P Cancel

5. Click Select.
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| Insert -- Webpage Dialog

@ Selectimage
Attachments | Content | Media libraries

[;a New folder (l New file

Site: | E-commerce site E

g \;_"J E-commerce site
|| Home

[ || News
[#)-1] Products

-] How to buy
[#)-1] Company

-] Silverlight
(25l Special pages
=% Files

{3 Kentico logo

Header logo

= Header background
Homepage banner
“oli=| Map
Powered_by_kentico
Top logo and image
-8 Default product image

4

Web
= ust Tiles [Z=] Thumbnails
General
URL:  |/Manuals/Files/Powered_by_kentico.aspx
width: 120 )
A M2 s
Height: 42 -’:\- Kentico

http://localhost/Manuals/CMSFormControls/Selectors/InsertimageOrMedia/ Default.aspx?output=url&amp: content=img&amp:documentid=51&amp:ed €& Local intranet | Protected Mode: Off

6. Now click Save.
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22 Kentico

#§% CMS Desk Content | Mydesk Tools  Administration

Switch to Site Manager

LB G Bowr ®u | [d [& |
New Delete & pown | Edit  Preview Livesite  List
Content management | View mode |

= Move

| Search |

Site: | E-commerce site[w| User: Global Administrator v5.0.3688 Sign out

EE"B E-commerce site ) Page Design Form Master page Properties @
[s]
@[] News E Save Spell check
= D Products = = e =
|] How te buy Source | [& | &t A = - R T R &
(3-[] company D - Q&SRO @
|1 silverlight tyle = | Format - | Size ETE- dw :Y
(-9 Spedial pages Sign in to CMS Desk. Sign in to CIS Site Manager. The default account is administrator with blank password -
EEIFles e St (I
‘ Shopping cart | My account | My wishlist
1 @ Your shopping cart is empty | g
l Home Products How to buy Company \ .I

Products
» Cameras £
» Cell phones
» MP3 Players
» Notebooks
» PDAs
» PCs
» Plasma TVs

Poll
How did you find this site?
Refered by a friend

Frint advertising

() Search engine:
—

You've just publish a new logo on your website.

Removing the log-on bar

1. Go to CMS Desk -> Content -> Ecommerce site and switch to the Design tab.
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2¥2 Kentico Switch to Site Manager

-y
#1%  CMS Desk Coontent ) Mydesk  Toos  Administration

‘=3;[ﬂcopv1?Up \‘E@\‘p\

Site: E-commerce site[=| User: Global Administrator v5.0.3688 Sign out

] a Company

New Delete |Move @ Down || Edit | Preview Liveste Lst || Search | o
Content management | View mode || other | —
Paga- Form Master page Properties Display web part content @
= |- page template: Ecommerce master page [ ~
T News pags pl pag (2]
@ a Products = zoneTopinfo +
g D How to buy w tdTrialinfo @ Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password

= zoneTopShoppingcan

=

| = shoppingCartPreview &

| PR

nt | My wishlist

Your shopping cart is empty

n

D Silverlight aazencion
& 5] Special pages ~ Topimage &3
(-5 Files
E-commerce
mmm starter site
e
= zoneleft + v zoneTopContent
‘SearchBox @ cmslistmen

Products  Howtobuy  Company Silverlight

| [+ zoneToprignt

~ SignOutButton (&3 sy

¥ LeftProducthenu
ST

» Cameras

| ¥ [ ] SubpagePlaceholder @‘

» Cell phones
» MP3 Players
» Hotebooks
» PDAs

» PCs

» Plasma TVs

How did you find this site?

Refened by a friend

() Print sdvertising

2. Right-clicked the txtTriallnfo webpart at the top-left and choose Remove.

Page Design Form Master page Properties

Display web part content li

w |-paget late: Ec ce ter page

= zoneToplnfo

tdTriallnfo Sign in to CMS Desk. Sign in to CM S Site Manager. The default account is ini with blank d
@ Configure

9 Up..
& Down ... rce ectronics for you
Move to zone ... =
site

* Duplicate web part & 5

5 -
I x Remove I ‘_ -~ -

= zoneTopShoppingcart

-

¥ zoneleft + = zoneTopContent

3. Click OK to remowve the bar from your website.

| v Searchdox & cmslistmenu Products wtobuy  Company Silverlight

Message from webpage u

| All the web part data will be lost if you remove the web part. Are you
sure you want to remove the selected web part?

ok | [ Cancel

+ = zoneTopRight *

ignOutButton m

© 2011 Kentico Software



68

Kentico CMS 5.5 R2 E-commerce Guide

That's how you remowe the signing-in bar from your website.

Changing content of the menu

1. Go to CMS Desk -> Content -> Ecommerce site and switch to the Design tab.

2. Click the Add web part button from the drop-down menu in zoneTopContent.

232 Kentico

#4%  CMS Desk Content | Mydesk Tools  Administration

= = - " — _

B [m Bow *w | [J [ B | L

New Delete |= Move & Down ‘ Edit  Preview Livesite  List Search ‘
Content management | View mods Il other |

Switch to Site Manager  Site: |E-commerce site[«| User: Global Administrator v5.0.3688 Sign out

7]

=

=] (u_'! E-commerce site Page | Design = Form  Masterpage  Properties Display web part content @
¢~ @l Home | template: E t 7|~
i = |- page template: Ecommerce master page P
&[] News E
lﬂ :I Products ¥ zoneTopinfo +
: D How to buy = zoneTop ¥ zoneTopShoppingcan + +‘
= —
&) L] Company ~ Topimage @ W . |[=_shoppingGartPreview &| | My wishlist
: I._]L‘S\Iverhght _— . T
[x)-*3) Spedial pages lectronics for you Your shopping cart is em
& Qo= E-commerce | it X = i n
mmmm starter site " -
-
-
— 2 ~ -
\L -
= zoneleft + ¥ zoneTopContent + ¥ zoneTopRight =
~ SearchBox &3 Products How to buy Company Silverlight

= zoneSubContent

= LeftProductilenu @
PTOO0

" []SubpagePlaceholder @‘
» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

» Plasma TVs

How did you find this site?

() Refemed by = fiend

int sdvertising

() Link from anather web site
|

3. In the web page dialog, choose Text -> Static text and click OK.
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& Select web part -- Webpage Dialog ﬁ

B selectweb part

ﬂ Recently used web parts Web part name:
=-%5) All web parts
Abuse report

Articles - ﬁ":‘."ﬂ
| —_
Attachments ﬁ -
. 1 =
BizForms L
Blogs
Editable image Editable text Paged text Static HTML Static text

Booking system
Community
Community services
Content rating
Custom tables
Data sources
E-commerce

Events

Forums

Full-text search
General

Google services
Listings and viewers
Media

Media library
Membership
Message board
Messaging
Navigation

News

Newsletters
Notifications

Polls

Reporting

Silverlight

& categories

VB LEBLLLLBELLEELLELLLLELLEEGLEE

tributi -
:LL‘ er contributions Static text
-] Web services
@

widgets The Static text web part allows web developers to edit plain text content that will be rendered on the page. Unlike with Editable
text web part, the content editars cannot edit the content. The web part displays the entered static content on the live site.

4

http://localhost/Manuals/CMS5Modules/PortalEngine/Ul/Webparts/WebPartSelector.aspx € Local intranet | Protected Mode: Off

4. Enter Season discount 10% on all products! as Text and click OK.
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-
& | CMS Desk - Web Part properties - Webpage Dialog

===

General

Default
Visibility
Content

HTML Envelope
AJAX

Time zones

Partial caching

Refresh content

& Web part properties (Static text)

Show for document types:

Display to roles:

y
@ Documentation

—ooct | Clar | -

Content
Text: g:::lnlr;t:::.scnunt 10% on all : H
Encode text: &}
Resolve dynamic controls:
HTML Envelope
Web part container: (none} |Z|

Web part container title:

Content before:

m

.l

http://localhost/Manuals/CMSMadules/PortalEngine/Ul/Webparts/WebPartProperties.aspx?al € Local intranet | Protected Mode: Off

5. Now switch to the Live site viewing mode. You can see the new text bellow the main menu.
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‘.‘ ' Shopping cart | My account | My wishlist
- 9 =
'0\‘ Kentico

I;I Your shopping cart is empty

Home News Products How to buy Company Silverlight Global Administrator Sign out
| Search |
Season discount 10% on all products!
Products Welcome to E-commerce starter site EY Latest producis
» Cameras Toshiba Satellite Pro
» Cell phones : n $1499.00
» MP3 Players S . I ff |
» Notebooks y/
» PDAs peCla o er !L Tiger Extreme PC
999.00
» PCs f n k ’
pees of notebooks
Sony VAIO VGN-

Foo
P71 cRa2e

Latest news RSS

() Print sdvestising
—

() Link from snother web site
5

) /! Search engine
—_—

21312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

2132008

Vote

Dear customers

our company has become
Apple partner so you can buy
Apple's great products at our
shop.

Quick links

» Howto buy
» Company
» MNews
» Home

Poll
Howr did you find this site?

[ Refamed by = friend
:

More information

Should you need more information about customizing your website design, please refer
to Kentico CMS Developer's Guide.

4.2 Changing colors using CSS styles

1. Go to CMS Site Manager -> Development -> CSS stylesheets.
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232 Kentico
#§% CMS Site Manager

=) Development
- Categories
& atsia

(j CSS stylesheets

. New CSS stvlesheet

- G CSS stylesheets
(& Cumere
--fil custom tables Actions
ﬂ]‘ Document types
f_-j E-mail templates
c;{) Form controls
Inline controls
-fy Modules
w| Notifications
--[H Page layouts
i Page templates
...=8 Relationship names
@ System tables
<7 Tag groups
@ Time zones
] UI cultures

# R 3 Personal site
# R 3 Personal Site
Z R 3 Personal Site

—

- eb part containers
<& web parts

...[@] web templates
[@] widgets

- | Workflows

Display name =«
# R (B  Ecommerce site

/ x \_j Ecommerce site printer styles ~ EcommerceSitePrinter

# ® (3 Personal Site -

Stes  Administraion  Settings { Development ) Licenses  Support

Code name

EcommerceSite

PersonalSite

-Blue PersonalSiteBlue
- Green PersonalSiteGreen
Red PersonalSiteRed

2. Click the Edit button next to the Ecommerce site.

Actions

@5
e 4=
re 1
FRDB

Display name =
Ecommerce site

Ecommerce site printer styles
Personal Site

Personal Site - Blue

Code name
EcommerceSite
EcommerceSitePrinter
PersonalSite

PersonalSiteBlue

Switch to CMS Desk

User: Global Administrator v5.0.3688 Sign out

=

2]

3. In the Stylesheet text text box change background color of body.LTR, body.RTL from gray to

yellow. Click Save at the top.
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@ Check out

Check out the stylesheetto file e\l ootiM

Stylesheet display name: Ecommerce site

Stylesheet code name:  EcommerceSite

/*#Main styles$+*/

body

{
font-family: Arial;
font-size: 12p=x;

1

MSCSSStyl

body.LTR, body.RTIL

{
background: yellaow;
padding: Opx;
margin: Opx;

}

Stylesheet text:

legend

{
font-size: 12px;

}

a

{

color: #356B99;
}

Site.css to edit the stylesheet externally.

4 m

Boxes -
1) Blue box left
Blue box right
Buttons
Company
Content rating
Main styles
Menus
Left menu
Top menu
Modal popup
Mews
Mewsletter subscription
Other styles
Polls
Products
Filter
Forum
Random product
Random product right column
Random product with status
Search
Search box
Send to friend
Shopping cart item selector
Shopping cart preview

m

4. Go to CMS Desk and switch to the Preview mode. You can see that the background of the E-

commerce website is yellow.

Switch to Site Manager

232 Kentico
#4%  CMS Desk Content  Mydesk  Tools  Administration
B [ ey  itu | =
New Delete | Move & pown ‘ Edit  Preview Live site  List ‘ Search ‘
Content management | view mode | other |
& JE-commerce site E-commerce site
: :] Home
/] l] News
2 producs Kentico
‘[ How to buy
:] Company
a silverlight Home News Products
(-5 Special pages Season discount 10% on all products!
-3 Files Products
» Cameras
» Cell phones
» MP3 Players
» Notebooks
» PDAs
» PCs
» Plasma TVs
Pall
How did you find this site?
(") Refersd by a fiend
e ————
() Frint advartizing
—
() Link from ancther web site
—
() Search engine
—
Vote
Quick links
» How fo buy
» Company
» News
» Home

How to buy

Site: E-commerce site[=| User: Global Administrator v5 0 3688 Sign out

(2]

| Shopping cart | My account | My wishlist ]

=

Your shopping cart is empty

Company  Silverlight

Global Administrator  [EETETTY .

n
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5 Integration with your existing Kentico CMS web site

51 Overview

The e-commerce module provides several web parts that allow you to integrate it into your website:

e Shopping cart - displays the shopping cart content and ensures the check-out process. For more
info please see the Shopping cart chapter.

e Shopping cart preview - displays the links to the shopping cart, to my account and to my wishlist
and the total value of the shopping cart content. For more info please see the Shopping cart preview
chapter.

e My account - displays the details of the current user, such as personal settings, addresses, orders,
invoices and allows user to change the password. For more info please see the My account
chapter.

e Wishlist - displays the wishlist of the currently logged-on user. For more info please see the
Wishlist chapter.

e Similar products by sale - displays products which were purchased together with the current
product by previous customers. For more info please see the Similar products by sale chapter.

e Random products - displays random N products that correspond to the criteria specify in the
content filter. For more info please see the_Random products chapter.

e Product datalist - display products based on their e-commerce product (SKU) properties instead of
displaying the standard CMS documents.

e Top N products by sales -displays N best-selling products. For more info please see the Top N

products by sales chapter.

These web parts can be used also as independent user controls placed on the ASPX pages.
How to organize the pages
A typical content tree structure of an e-commerce-enabled website looks like this:

- Home (page)
- Products (page)
- Category 1 (page; contains Repeater or DataList web parts displaying products with links to
shopping cart)
- Product 1 (product specification document; it's marked as a product)
- Product 2 (product specification document; it's marked as a product)
- Category 2 (page; contains Repeater or DataList web parts displaying products with links to
shopping cart)
- Sub category 1 (page; contains Repeater or DataList web parts displaying products with
links to shopping cart)
- Product 3 (product specification document; it's marked as a product)
- Product 4 (product specification document; it's marked as a product)
- News (page)
- Special pages
- Shopping Cart (page; it contains the Shopping cart web part and can be configured to be
hidden in the navigation and site map)
- My Account (page; it contains the My account web part and can be configured to be hidden in
the navigation and site map)
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5.2
521

Web parts

My account

The My account web part displays the details of the current user, such as personal settings,
addresses, orders, inwices and allows user to change the password.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

— p—
_‘ / Shopping cart My wishlist -

E-commerce Electronics for you ™ Your shopping cart is empty
mmmm starter site o

‘: £ . » o e -
l Hom News Products How to buy pany Silverlight Global Administrator l
My Account

Products

» Cameras

» Cell phones
» MP3 Players
# Notebooks
» PDAs

Addresses Orders Credit Change password Subscriptions

First name: Global

Lastname: Administrator
» PCs
Company account:
E-mail administrator@localhost.local
Poll Phone
How did you find this site? Fax
Oﬂ& Preferred curency: |U.S. Dollar
) Print advertising Preferred shipping option: |(none]
— 00000

© Link from = wab sita Preferred payment method: |(none]

(] [5] [5] [= ]

©) Sasrch angine Country/state: |(none]
—

Quick links

» How to buy
» Company
» News
» Home

;;3 il

You can modify the functionality of My account by setting following properties in the Web Part
properties dialog:
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232 Kentico

Switch to Site Manager  Site: | E-commerce site [=| User: Global Administrator v5.0.3688 Sign out

Tools Administration

“1% CMS Desk Content | My desk

=[5} Bcopy i up
==

New Delete = Move 3 pown

Content management

Il o @[ =2 | £ |
| Edit Preview Live site List | Search ‘
| View mode |__other |

Iﬂ';;'l E-commerce site
D Home
@-a News
@11 Products
a How to buy
= a Company
a Silverlight
() %3] Spedial pages
;I My Account
D Logon page
;I Print
-[] Search
;I Unsubscribe
<[] wishlist
[} Shopping Cart
D Order Completed
D Temporary Payment Page

-G Files

2]

=
s s Propeies Display web part content @

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

—
E-commerce
mmmm starter site

Shopping cart | My account | My wishlist

@ Your shopping cart is empty

- -
- ek
— - - -
Home News Products How to buy Company Silverlight Global Administrator [ Sian out | .
= i Account - page template: E My account E
Product:
ooues = zoneContent oH

» Cameras ~ editabletextHeader {3
3 Cell phones

» MP3 Players
» Notebooks
» PDAs

» PCs

¥ MyAccoun 'es Cofers Credit  Change password  Subscriptions
—
] CMS Desk - Web Part properties -- Webpage Dialog

* Web part properties (My account)

Poll General | Layout
How find thi:
you Default
Referred by a fiend A
Al Visibility Visibility
Print sdvertising | | personal settings
3 Visible: »
Link from another we Ecommerce
R
Other tabs .
©) searon engine Hide on subpages y B

SE——— 3 Layout

Vote HTML Envelope
AJAX
Quick links Time zones

» How to buy Partial caching
» Company
» News

» Home Personal settings

Display personal settings: v B

Form name v [cms_user EditProfile

Allow user to edit field visibility: v [F

Display properties

Display to roles v Add roles

@ Documentation

m

Display my details

Indicates if My Details should be displayed to the user.

Display my addresses Indicates if My Addresses should be displayed to the user.

Display my orders

Indicates if My Orders should be displayed to the user.

Display my credit

Indicates if My credit should be displayed to the user.

Display change password | Indicates if dialog for password reset should be displayed to the user.

Display my subscriptions | Indicates if My Subscriptions should be displayed to the user.

Display my messages Indicates if My Messages should be displayed to the user.
Display my personal Indicates if Personal settings should be displayed to the user.
settings

Settings properties

Show order tracking Indicates if order tracking number should be visible in the order list.
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number
Allow empty password Indicates if empty password is allowed when changing the user
password.
Tabs css class CSS class used for the tabs.
5.2.2 Random products

The Random products web part displays products that correspond to the criteria specified in the

content filter.

You can modify the functionality of Random products by setting properties in the Web Part properties

dialog as you can see on the following image:

Switch to Site Manager  Site: | E-commerce site User: Global Administrator 45.0.3688 Sign out
2 Kentico , o
Po%  CMS Desk Content | Mydesk | ] CMS Desk - Web Part properties -- Webpage Dialog [ ¥
; [Heopy W & Web part properties (Random products) ©| Documentation 2]
New Delete |=kMove & pown |
Content management || General | Layout
=
-6 ) E-commerce site Defauit Default ol Fﬂl @
[0 /Home Visibility E -
(-] News Content filter Web part control ID: + |FeaturedProducts Eil S B
@ J Products Transformations ’_
- How to buy System st Web part fitle 3 L
(#-[] company -
.1 Silverlight No data behavior - " .
N isable view state: L3
()5 Special pages HTML Envelope T
()5 Files ATAX i
Disable macros: » A
Time zones ¢ .
Partial caching 3
Visibility :;l
Visible: L4
4 Hide on subpages: » A
Show for document types: 13 Select -
Display to roles b Add roles
[#IRefresh content / | Ok | Cancel | _Appy |
http:/l\ocaIhosthanua\;ICNISModuIe;/PortaIEng|nerLfWebpart;f%bParthpartlas‘aspx?a\ € Local intranet | Protected Modle: Off

") Search engine . 211312008
e
s =
Dear customers, our
* zoneContent f ok [ shop now supports pavments

= FeaturedProduds @ )
l Quick links

Content filter main properties

PN s

through PayPal. You can use
this feature from this day.

2/13i2008 -

Product public status Public status of products which should be displayed.
Product internal status Internal status of products which should be displayed.
Product department Department of products which should be displayed.

Only random N products Indicates how many random products shoul
any value, if you want display all products.

d be displayed. Don't put

Top N The first N products selected according to the chosen criteria.
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Path

Path of the documents to be displayed.

Document Types

Indicates from which document types should be products chosen.

WHERE Condition

WHERE part of the SELECT query.

ORDER BY expression

ORDER BY part of the SELECT query.

The Random products web part can be used in many different ways. All you have to do is to set the
content filter accordingly to get rights products displayed.

1. Featured produc

ts on Home page

How to buy

Company Silverlight

Giobal Administrator .

Latest products

Toshiba Satellite Pro

n $1499.00

Tiger Extreme PC
$999.00

| Sony VAIO VG-
E71 CR320E
“— $1189.00

Latest news R3S

213i2008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.
2M3/2008

Dear customers

Qur company has become
Apple pariner so you can buy
Apple's great products at our
shop.

Mewsletter subscription

E-mail:

——
Home News Products A ilverli

Products Welcome to E-commerce starter site
» Cameras
» Cell phones . T
» MP3 Payers Special offer
» PDAs [
2 ok of notebooks /¢
Pall N =
How did you find this site? ‘ : = )

Print advertising
— =

i [N
——

Search engine e
— 2
Quick links . . )
» How to buy LA
» Company
» News |5 y
» Home

Our price: $499.00 Our price; $597.00
Apple iPhone Canon Digital Rebel XTi
Our price: $215.00 Our price: $199.00
Emageton M7 Cult iPod Nano
=
e Kentico

On the Home page, Random products is set to display the maximum of 4 random products that have
the public status set to Show as featured product:

Only random N products: 4
The maximum of 4 random products is displayed.

© 2011 Kentico Software



80

Kentico CMS 5.5 R2 E-commerce Guide

Product public status: Show as featured product
Only products with the public status set to Show as featured product are displayed.

Transformation name: ecommerce.transformations.EcommerceSite_FeaturedProducts
The ecommerce.transformations.EcommerceSite_FeaturedProducts transformation used in the list view
mode.

For description of how to display the given product as the featured product, please refer to the Displaying
featured products chapter.

2. Similar products at the product detail

with blank password.

Shopping cart | My account | My wishlist |

E-commerce

| g Your shopping cart is empty
mmm starter site

l Home  News  Products Howtobuy  Company l

Products / Cell phones / Motorola V3 Razr

Products Similar products

¥ Cell phones
» MP3 Players

» Cameras @ Motorola V3 Razr (0 oot /E siz00
Wl

» MNotebooks Parameters: L
i ~% $175.00
e Width: 98 ;2
» Height 53
Weight(g): 95 Random products
Display type TFT 262k colors
Display resolution: 176 x 220 Lalestﬂews RSS
Bluetooth: yes
- pleiad ne 211312008
How did you find this site? GPRS: yes
EDGE: no
C Refened by a riend HSCSD no Dear customers, our
3G no shop now supports payments
) Print advertising Wi-Fi no through PayPal. You can use
— T Java: yes s FaNaslis,
() Link from anather web sit= Builtin camera:  yes
e
O seorn MP3 player: no 2113/2008
engine
Our price: §$ 130.00 Dear customers,
our companv has become
Apple pariner so you can buy
Cell phones accessories le's areat products at our
Quick links =

[Jcar charger (+ $5.00) []Headset {(+ $70.00) []Leather case (+ $ 10.00)
» How to buy
» Company Newsletter subscription

e
Add to wishlist
» Home N < RAdditoicart

E-mail

Description | OK |
Motorola’s new RAZR V3 is the essence of advanced technology and superlative design. At only
13.9 mm thin, 53 mm wide (the width of a credit card) and 98 mm long, it is one of the slimmest I

At the product detail, the given web part is set to display the maximum of 4 random products which have
price similar to the currently chosen product and which are of the same type.

Show for document types: CMSProduct.Camera;CMSProduct.CellPhone;CMSProduct.Computer;
CMSProduct.Laptop;CMSProduct.MediaPlayer;,CMSProduct.PDA

Random product is displayed only in the given document types, therefore, at product detail. If a user
switch to the product list, the given web part is hidden. If you add a new product type and you want it to
be displayed with the Random product web part, you need to add your new product type into the
Show for document types text box.

Only random N products: 4
The web part displays 4 random products at most, according to the filter conditions.
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WHERE condition: (SKUPrice > {%SKUPrice%]} * 0.6) AND (SKUPrice < {%SKUPrice%} * 1.4) AND
(NodeSKUID <> {%NodeSKUID%?})
Ensures that only products with the price similar to the currently chosen product are displayed.

Document types: {%ClassName%}

Ensures that only the products of the same type as the currently chosen product are displayed.

For more details about the context macros please refer to the Appendix A - Macro expressions
chapter in Kentico CMS Developer's Guide.

Transformation name: Ecommerce.Transformations.EcommerceSite_RandomProducts

The Ecommerce. Transformations.EcommerceSite_RandomProducts transformation used in the list view
mode.

For instance, if the currently chosen product is type of cmsproduct.cellphone with SKUPrice set to

100, the Random product web part displays the maximum of 4 products, type of cmsproduct.
cellphone with SKUPrice between 60 and 140.

3. Recommended products on News page and Home page

On the News page, the given web part is set to display 4 random products, regardless of their type.

Sign in to CM 5 Desk. Sign in to CM 5 Site Manager. The default account is i writh blank p. d.
-— - T

Shopping cart | My account | My wishlist

— §
E_co mm e rce ectronics for you 4 E Your shopping cart is empty
- e S ok
mmm starter site g
—
— -
—— e -~ - s .
l | "Search | Home Hews Products How to buy Company Silverlight Global Administrator IR .
Products NeWS Recommended products
Acer Extensa 76206
» Cameras PayPal payment support J $99.00
» Cell phones
Dear customers, our shop now supports payments through PayPal. You can use this feature .
RS from this day. Creative ZEN
» Notebooks EZl s1s000
» PDAs
» PCs Apple products HNikon D40
‘ $490.00
Dear customers, our company has become Apple partner so you can buy Apple’s great products
at our shap. [ Samsung SGHi620
Paoll -~ $650.00
How did you find this site? m
Our new e-shop launched \_

(*) Refered by a friend

Dear customers, we are pleased to announce we launched this new eshop. We hope you will
EN Latest news R3S

() Print advertising like it and you will be visiting us regularly.

—

() Link from another web site 211312008
—_—

(7) Search engine HSS

— Dear customers, our

shop now supports payments
through PayPal. You can use

this feature from this day.
[}

In this case, the Only random N products property is set to 4 and the Transformation name property
is set toecommerce.transformations.Ecommerce_RandomProducts.

On the Home page, the given web part is set to display 1 random product, regardless of its type.
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Sign in to CMS Desk. Sign in to CM§ Site Manager. The default account is admini with blank p d.
s S -
. Shopping cart | My account | My wishlist |

E' commerce = Your shopping cart is empty
mmmm starter site - - -
N -
l | Search | Home News Products How to buy Company Silverlight Global Administrator G l

s Welcome to E-commerce starter site Recommended products

Toshiba Satellite Pro

» Cameras B $1499.00
» Cell phones -
» 1P3 Players Special offer
» Notebooks
» PDAs Of n Ote bOO kS Latest news RSS
» PCs
211312008
Dear customers, our
Poll shop now supports payments
through PayPal You can use
How did you find this site? this feature from this day
(C) Referred by a friend 3
() Print advertising
— Dear customers
() Link from another web site our company has become
—

Apple partner so you can buy
Apple’s great products at gur

(C) Search engine
— shap.

l Quick links

In this case, the Only random N products property is set to 1. The Transformation name property is
set toecommerce.transformations.Ecommerce_RandomProduct.

Newsletter subscription

E-mail:

5.2.3 Shopping cart

The Shopping cart web part displays the shopping cart content and ensures the check-out process.
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with blank p

Sign into CMS Desk. Sign in to CM S Site Manager. The default account is

[y

E-commerce
mmm starter site

Products Step 1 of 6 - Add some products to the shopping cart

» Cameras =
» Cell phones = =%

l Home News Products How to buy Company Silverlight
» MP3 Players
» Notebooks

@ H-»
» PDAs Shopping cart

» PCs
Currency:|U.S. Dallar ||

Subtotal

Units Unit price

1 150.00 2250 Par250

Remove Product name

Poll
How did you find this site?

() Referzd by a friend

Creative ZEM

Ifyou have a coupon code, please enter it here:

() Print advertising
Total shipping:  $0.00
Total price:  $172.50

() Link from another web site

© Seach engine Update
—— 0000

Quick links Caontinue shopping

» How to buy
» Company
» Mews
» Home

e:& Kentico

You can modify the functionality of Shopping cart by setting following properties in the Web Part
properties dialog:
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232 Kentico

Switch to Site Manager  Site: | E-commerce site [=| User: Global Administrator v5.0.3688 Sign out

#1%  CMS Desk Content | Mydesk Tools  Administration

=[5} Bcopy i up
=) = 4
New Delete = Move 3 pown

Content management

|2 L& @ B | 2 | 2
| Edit Preview Live site List | Search ‘
| View mode |__other |

lﬂ'{t_;'l E-commerce site
D Home
@-a News
@1 Products
a How to buy
= D Company
a Silverlight
(55 Special pages
|1 My Account
a Logon page
[ Print
-] search
|1 Unsubscribe
-] wishlist
|1/shopping Cart
a Order Completed
D Temporary Payment Page

-G Files

=
faoe Form  Properties |¥| Display web part content @

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
— -— e

Shopping cart | My account | My wishlist

E_commerce ectronics for you T Total price: $172.50
mmmm starter site o . ~r‘
-~ -
— ~ -
- - -
l Home  MNews  Products  Howtobuy  Company  Silverlight Global Administrator. ey .
‘ = [Special pagesiShopping Cart - page template: Ecommerce - Shopping cart 7[|
Products
¥ zoneleft
» Cameras
» Cell phones. ¥ ShoppingCat products to the shopping cart
» WP3 Players — i
» ” =, I N——— [—] =1 L i
» PDAsS 2 CMS Desk - Web Part properties q@itcbpage Dialog
» PCs =
* Web part properties (Shopping cart) @ Documentation
Poll Genersl | Layout
How did you find this§ | Default Default I
) Refenred by & fiend visibiity
General Web part contral ID: + |ShoppingCart
Print sdvertising L
— Registration form b
Link from another Comverno Web partfile D
() Search engine
E— | H™Envelope L4
ATAX Disable view state: v @
Time zones
Disable macros: y @
Partial caching
Quick links
» How fo buy
» Company Visibility
» News
» Home Visible ,
Hide on subpages: y @
Display to roles b Add roles

Manuals/cmsgetdoc/8b532f0d-8dba-4361 - b8ff-38dcBBb6271e/ShoppingCart.aspx I

General properties

Default URL after Default page where the user should be redirected if no URL is specified
purchase for the given payment option.

Allow forgotten password | Indicates if the forgotten password can be retrieved in the Shopping
retrieval Cart sign-in dialog.

Display step images Indicates if the images should be displayed during the order process
Image step separator The separator displayed between shopping progress images.

Enable product price Indicates if the link to the price detail page should be displayed.

detail

Required fields mark HTML code for the required fileds mark, e.g. asterisk (*)

Registration form properties

Assign user to role

If you enter some role to this field, the user will be automatically
assigned to it after registration.
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Enter administrator's e-mail address if you want to send registration
notification message.

Notify administrator about
new registrationsto e-
mail address

Conversion tracking properties

Registration conversion Name of the registration conversion used in web analytics.

name

Order conversion name Name of the order conversion used in web analytics.

5.2.4 Shopping cart preview

The Shopping cart preview web part displays the links to the shopping cart, to my account and to my
wishlist and the total value of the shopping cart content.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password

_ "

ectronics for you | B2 Total price:

Shopping cart | My account | My wishlist

.
$172.50 |

E-commerce

mmm starter site

"- - e -
l m Home News Products How to buy Company Silverlight Global Administrator l
Products Welcome to E-commerce starter site TEETTETIE e S

» Cameras

3 Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Poll
Howr did you find this site?
") Refemed by a friend
int advertising
nk from another web site

() search engine

CQuick links

» Howto buy
» Company
» MNews
» Home

Special offer

Toshiba Satellite Pro

B sm0

Latest news RSS

211312008

Dear customers, our

shop now suppors payments
through PayPal. You can use
this feature from this day.

21312008

Dear customers

our company has become
Apple partner so you can buy
Apple’s great products at our
shop.

Mewsletter subscription
E-mail:

‘Our price: $199.00

Our price: $499.00
Apple iPhone iPod Nano

You can modify the functionality of Shopping cart preview by setting following properties in the Web

Part properties dialog:
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Switch to Site Manager ~ Site:|E-commeree site User: Global Administrator v5.0.3688 Sign out
232 Kentico ]
1% CMSDesk Content | Mydesk  Tools  Administration
> = Col u E i
S [ Bew ¥» | 5 g 2 [ A -
New Delete chMove b Dewn | Edit  Preview Liveste Lt | Search |
Content management | View mode Il other

=

=& [E-commerce site Page Form  Masterpsge  Properties Display web part content ()

-] Home

w |- page template: Ecommerce master page ' i
] News pags pl pag 21~
@ J Products ¥ zoneTopinfo +
[] How to buy v statichtmi £ Sign in to CIS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password
L
Compan
i j S\\ve:ighyt v zoneTop ¥ zoneTopShoppingcart + +
(25 Special pages ~ Topimage [ Int | My wishlist
(- Files . tenni S .
- Total price: $172.50
2] CMS Desk - Web Part properties -- Webpage Dialog =
* Web part properties (Shopping cart preview) /@"Ducumsmanun
Genersl | Layout
il b= | [+ zoneTopRignt
Default M "
vetity
General Web part control ID: * | ShoppingCartPreview
HTML Envelope =
AJAX Web parttitle 4 L
Time zones
Partial caching Disable view state: y @ LA
Disable macros: v O
Visibility
Visible: »
Hide on subpages: v 0
Show for document types: 3 Select
Display to roles b Add roles
Y1 Refresh content | 0K | Cancel | _Apply |
http://localhost/Manuals/CMSModules/PortalEngine/Ul/Webparts/\WebPartP €& Local intranet | Protected Mode: Off
\

TY—

General properties

Shopping cart link URL

URL of the page with Shopping cart web part. If not set, the default
URL from the Site Manager -> Manager -> Settings -> E-commerce
-> Shopping cart URL settings is used.

Shopping cart link text

Text of the link to the Shopping cart page.

Wishlist link URL

URL of the page with Wishlist web part. If not set, the default URL from
the Site Manager -> Settings -> E-commerce -> Wishlist URL
settings is used.

Wishlist link text

The link text for the Wishlist URL.

My Account link URL

URL of the page with My Account web part. If not set, the default URL
from the Site Manager -> Settings -> E-commerce -> My account
URL settings is used.

MyAccount link text

Text of the link to the My Account page.

Total price text

Text displayed next to the total price.

Show total price row

Indicates if total price row should be displayed.
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5.25

Similar products by sale

The Similar products by sale web part displays N products which other customers buy with the
chosen product most commonly. By default, four products are displayed at the most.

For instance, if a customer has bought product A together with products B and C, some other customer
who is viewing the details of product A is being displayed also with products B and C. This is because
products B and C were purchased together with product A by the first customer.

‘: — Shopping cart | My account | My wishlist |-‘.""
E-Commerce El'.eCtronics for you E , .Y m ‘Your shopping cart is empty ':__
mmmm starter site _— '

o

N -

l Home News Products How to buy Company Silverlight Global Administrator .

Products / Cell phones / Samsung SGH i620

Products Similar products

» Cameras . = - Hikon Coolpix $51

& G @ Samsung SGH 620 ([ Pt - S

» MP3 Players

» DUETTS Parameters: Hikon D40

B IS §490.00

» PCs Width: 949
Height: 59.3
Weight(g) 126 Olympus Stylus FE-
Display type: TFT 65M colors @ 230

Paoll Display resolution:320 x 240 5159.(-]
Bluetooth: yes

How did you find this site? DA no Pentax K10D

e oy fieng GPRS yes $204.00

- EDGE: yes
HSCSD: no
3G yes
Wi-Fi no
Java yes Customers also buy

Search engine Built-in camera:  yes
MP3 player: yes Creative ZEN
o $150.00
ote
Our price: $650.00
Withoutfax:  $650.00 - Nikon Coolpix 551

Quick links . $1950.00

» How to buy Samsung SGH i620 - Color

» Company

» MNews |R9d (+ $0.00) |Z|

» Home Latest news RSS

l Total price (without tax): $650.00 211312008

You can modify the functionality of Similar products by sale by setting following properties in the Web
Part properties dialog:
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526

232 Kentico
#g% CMS Desk Content | Mydesk  Tools  Administration
2 @ G Tuw 4 [ 2 | P
New Delete = Move & pown | Edit Preview Live site List ‘ Search
Content management | View mode

(=] 6"1 E-commerce site

[ Home.

Page Form  Product  Properties

Switch to Site Manager

Other |

Site: | E-commerce site[+] User: Global Administrator v5.0.3628

Sign out

o

Display web part content @

= i

g cart | My account | My wishlist —

Select

.

Q‘ Documentation | |¥our shopping cart is empty

}

- Global Adminstrator .

i 4k

m

2
¥ zoneRight *

¥ BestSellingProducts @
¥ SimilarPraducts @
el

Hikon Coolpix 5§51
$1950.00

n

| eint

L

Hikon D40
$490.00

Olympus Stylus FE-
I'_" o] 230
$159.00

jy Pentax K10D
$804.00

¥ CustomersAlsoBu @
USTOmE 0 Ouy

Creative ZEN
$150.00

BN
(5:11] &) ©MS Desk - Web Part properties - Webpage Dialog
- ‘ﬂ & Web part properties (Similar products by sale)
)
F] General | Layout
| efaue
E . Default
E Visibiity
Content filter Web part control ID: » |CustomersAlsoBuy
: Transformations
4 System settings Web parttile 4
E No data behavior
: HTML Envelope Disable view state: vy @
a| A o
Disable macros: r
S rime zones
2]
3 Partial caching
a Visibility
[oRE
E| Visible: 4
[oR=
R Hide on subpages: y @
Show for document types. 13
Displayto roles: r
Refresh content
hitp://localhost/Manuals/CMSModules/PartalEngine/Ul/Webparts/WebPartProperties.aspxal €k Local intranet | Protected Mode: Off
\

!
» Home

Withouttax: $650.00

Samsung SGH 620 - Color

Red (+ 50.00)

Content filter main properties

Total price (without tax): $650.00

HNikon Coolpix $51
$1950.00

¥ LatesMews @
SSTTEW

21312008

=]

Near customers_our

Path

Path of the documents to be displayed.

Document types

Types of documents that should be displayed, separated with a

semicolon ().

Select top N products

Selects only top N products. If blank, all items are selected..

WHERE condition

WHERE part of the SELECT query.

ORDER BY expression

ORDER BY part of the SELECT query.

Transformations main properties

Transformation name

Transformation used in the list view mode.

Top N products by sale

The Top N products by sale web part displays the top N best-selling products. The best-selling
products are chosen according to the frequency of their occurrence in customers' orders, not according
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to the total wolume of sales.

For instance, if a customer buys 10 items of the product A and 2 items of the product B and a second
customer buys 4 items of the product B, the product B is evaluated as the best-selling.

You can modify the functionality of Top N products by sale by setting following properties in the Web
Part properties dialog:

Switch to Site Manager  Site: E-commeree site User: Global Administrator v5.0.3688 Sign out
%2 Kentico L]
#1% CMSDesk Content | Mydesk  Tools  Administration
Y - " =
B B Bow ®uw A @ @ =2 | L 2]
New Delete oMove  $Down || Edit  Preview Liveste Lst || Search |
Content management | View mode Il other |
=
14 ) E-commerce site Page Form  Properties Display web part content @
:] —— Sign in to CMS Desk. Sign in to CMS Site Manager. The default tis with blank password -
(@[] News F—' m— — ol
a 3 Products J Shopping cart | My account | My wishlist
-] Cameras | ] - 2 3
()l i} S S Fiartranice for van n Your shopping cart is empty

;
| CMS Desk - Web Part properties — Webpage Dialog

Q Web part properties (Top N products by sales)

‘Global Administrator .
:

General Layout

Default
Default -
Visibilty 2]
Content filter Web part control ID » BestSellingProducts = db| |+ zoneRight
Transformations = BestSellingProdugisl (23]
System settings Web part title: L L4 BESTSEMng L
No data behavior . " - Only instock {4 Creative ZEN
HTML Envelope isable view state M $150.00
AJAX s
Disable macros: r @ ‘(’ n Samsung SGH i620
| Tmezones ¥ $650.00
Partial caching -}
@ AR Nikon Coolpix S51
- Visibility $1950.00
=
Visible: 4
Hide on subpages: y @ - SI‘I’MUUS @
Show for document types » (CMS Menultem ﬁ r"‘\- Canon Powershot
AT2018
urator $195.00
Display to roles: » Add roles oo Nikon Coolpix $51
' $1950.00
A~ e 2 ok Air Nikon D40
s — S — 190.00
Refresh content | Ok | Cancel | _Apply | *
http://localhost/Manuals/CMSModules/P UL/ P perties.aspx?al € Local intranet | Protected Mode: Off Olympus Stylus FE-
\
230

e 2
e _ m $150.00
= CustomersAlsoBuy @
Acer Extensa 7620G Apple iPhone Apple MacBook Air

= | atesNews f

Content filter main properties

Path Path of the documents to be displayed.

Document types Types of documents that should be displayed, separated with a
semicolon (;).

Select top N products Indicates how many best-selling products should be displayed.

WHERE condition WHERE part of the SELECT query.

ORDER BY expression ORDER BY part of the SELECT query.

Transformations main properties
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Transformation name Transformation used in the list view mode.

Shopping cart | My account | My wishlist |

Your shopping cart is empty

Quick links

=

v U tm b

E-commerce Electronics for you - | ™
mmmstarter site [° - —
s F
- -
— e
l Home News Products How to buy Company Silvertight
Products Products
» Cameras Status: | (sll} j (=) j [ oniy in stoc
» Cell phones
» MP3 Players Faging ﬂ Sorting By name: Ato Z : Filter
» Notebooks
» PDAs
» PCs
Pall Configure your Configure your
aotebock fotsbook
How did you find this site? ;
e
int advertising
_— Acer Aspire 3105WLMi Acer configurator Acer configurator
nk from enother web site . .
e - p
S PSR © Accocon RO R & Add o cort ORORTY
—— 00001
pr—

- -
Global Administrator m.
Best selling products
Creative ZEN
“ $150.00

H‘ Samsung 8GH i620
| $650.00

w
‘ Hikon Coolpix 5§51

$1950.00

Similar products

Canon Digital Rebel
X0
$597.00

~ =1 Canon PowerShot
AT2015
$195.00

= Nikon Coolpix $51
$1950.00

On the sample E-commerce site at the Products page, the Top N products by sale web part is
configured to display 4 products at most from the currently chosen products category. Its properties are

set to the following values:

Show for document types: CMS.Menultem

The given web part is displayed only in CMS.Menultem documents. On the sample E-commerce site,
the given web part is therefore displayed only in the list of products of a chosen category and is hidden

in the product detail.

Path: ./%

Only best-selling products from the currently selected category are displayed. For more information
about the path expressions please refer to Appendix B - Path expressions chapter in Kentico CMS

Developer's Guide.

Select top N products: 4
The maximum of 4 best-selling products is displayed.

5.2.7 Wishlist

The Wishlist web part displays the wishlist of the currently logged-on user.
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Shopping cart | My account

m Your shopping cart is empty

E-commerce
mmm starter site

N -

Products

» Cameras
» Cell phones ;
» MP3 Players iPod Nano

» Notebooks -
» PDAs An anodized aluminum top and polished stainless steel back. Six eye-catching colors. A larger, brighter display
» PCs with the most pixels per inch of any Apple display, ever. iPod nano stirs up visual effects from the outside in.

And it'll wow you for hours. Play up to 5 hours of video or up to 24 hours of audio on a single charge. 1 All that
staying power and a wafer-thin, 6.5-mm profile makes iPod nano one small big attraction.

Foll

How did you find this site?
our price: $199.00
Refemed by a friend

e ——
Frint advertising
m— 2001 -
Remove from wishlist < Add to cart

Link from another web site.

‘Search engine
Acer Aspire 3105WLMi

Great choice for mobile professionals who like to play as hard as they work—and who have an eye on the
budget. Acer's acclaimed Folio design features chic lines, smooth curves, and a cool metallic sheen, while its
& slim-and-light form factor facilitates excellent mobility, while front-access ports and controls make connecting
Quick links to a network convenient.

» How to buy our price: $490.00

» Company
» MNews

» Home
Remove from wishlist
Continue shopping

e:& Kentico

You can modify the functionality of My wishlist by setting following properties in the Web Part
properties dialog:
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5.3
531

5.3.2

Switch to Site Manager
232 Kentico
#1% CMS Desk Content | Mydesk  Tools  Administration
EIE S LA d [ I ‘
New Delete Move & Down | Edit  Preview Liveste List | Search |
Content management | View mode Il other |

Iﬂ'!’t_;') E-commerce site

J Home " i i i
- Sign in to CMS Desk. Sign in to CMS Site Manager. The default tis with blank password -
-1 News — - B
= J Products Shopping cart | My account | My wishlist
--[J] How to buy | i N I
= S Company E_commerce ﬁ ‘Your shopping cart is empty
-/ silverlight mmmstarter site
()5 special pages o - ']
b [0 My Account - g e -
.| Logon page
--[0] print Home Hews Products Howtobuy  Company Silverlight Global Administrator
: gSearch ] |' e Nishiist —z‘
| ] Unsubscribe Products ‘ = +|
I = zonel ef
-1/ wishlist -
i1 shopping cart 0D EIrdes |7 wishlistiiz |
e » Cell phones £
: ':I rder Complete: » MP3 Players |
“-|] Temporary Payment Page » Notebooks § |
3 Files
i > :2:’ ] CMS Desk - Web Part properties — Webpage Diolog. 1 |
* Web part properties (Wishlist) 0\_ Documentation
Poll General | Layout
How did you find thi Default -
) E Default
() Refenred by s friend Visibility
—
int sdvertising Transformations. Web part control ID: + |Wishlist
) Link from anctner | T Evelope
= ATAX Web parttitle: v =
() Search engine
— | Time zones
partal care Disable view state: v O
Disable macros: v [ I
Quick links
» Howto buy
I Visibility
» Home
Visible: 3
Hide on subpages v [

= e

Site:| E-commerce site[+] User: Global Administrator v5.0.3688

Sign out

2]

=
Display web part content @

/Manuals/cmsgetdoc/3ddeBa36-1899-4a5h-0eed-c11905e2ebcb/ Wishlist.aspx

Main properties

Show for document types:

Display to roles:

ot | o

Transformation name

Transformation used in the list view mode.

Displaying and resizing images

Overview

If you want to use a picture multiple times on your website, each time in different sizes, it is sufficient to
upload it just once. KenticoCMS is able to resize it for you. Please consider that the size of a picture
can only be decreased, not increased, though. For this reason, it is important that you upload your
pictures in the maximum size you want to use on your website.

Displaying images

1. How to display image in transformation

To get an image in the given size, you need to insert one of the following methods into the
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transformation:
a) Getting image by its attachment GUID

Getlmage(object attachmentGuidColumn, object maxSideSize, object width, object height, object alt)
Getlmage(object attachmentGuidColumn)

Getlmage(object attachmentGuidColumn, int maxSideSize)

Getlmage(object attachmentGuidColumn, int width, int height)

b) Getting image by its URL

GetlmageByUrl(object imageUrl, object maxSideSize, object width, object height, object alt)
GetlmageByUrl(object imageUrl)

GetlmageByUrl(object imageUrl, int maxSideSize)

GetlmageByUrl(object imageUrl, int width, int height)

These methods use following parameters:
attachmentGuidColumn - attachment GUID
imageUrl - image url

maxSideSize - required image max side size
width - required image width

height - required image height
alt - image alternate text

All the methods generate HTML code for inserting an image according to given parameters.

Examples of displaying image in transformation by its URL

a) Using Live URL
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232 Kentico
“1% CMsDesk Content | My desk
=) e U
2 = [ Copy i up
New Delete = Move & Down ‘

Content management |

Tools

Edit

Administration

A & @ =2 |~

Preview Live site

List

View mode

Switch to Site Manager  Site:| E-commerce site[+]| User: Global Administrator v5.0.3688 Sign out

(26 E-commerce site

a Home

m‘D News

= a Products
a How to buy

= 3 Company
a Silverlight

(-5 Special pages

(=5 Files
-84 Kentico logo
i..[5 Header logo
g = Header background
‘-[=| Homepage banner
{=| Map
-[=] Top logo and image
“..[5¥ Default product image

Page  Design
General
URLs
Template
Metadata
Categories
Meru
Workfiow
Versions
Related docs
Linked docs
Security

Attachments

Form

Properties
E Save

Design

C3S stylesheet

Other properties

Document name:

Type:

Created by:
Created

Last modified by:
Last modified

Rating:

Node ID
Node GUID:
Alias path
Culture:
MName path

Search ‘ @
Other |
=
(default T
[“I1nnerit
Header logo
File

Public Anonymous User
8/29/2008 4:18:31 PM
Public Anonymous User
8/29/2008 4:18:31 PM

m

.

N/A

156
fe04b346-3321-42eb-9270-dc5b480f5f04
IFilesiecommerce_site_logo

English - United States
JFiles/Header logo

Live URL.
Published:

Owner
Owner.

Owned by group:

Cache
@ Inherit

© Yes

/Manuals/Filesiecommerce site |0go.aspx
Yes

Public Anonymous User

T T
o]

Cache minutes: -

<04tCet | mageByWr | (~/ Fi | es/ econmrer ce_site_| ogo. aspx ) %

b) Using the field value of the given document type that represents the image URL (e.g. SKUImagePath):

Examples of displaying image in transformation by its attachment GUID

a) Using the field value of the given document type that represents the attachment GUID

In the following example, we have defined the new document type Employee. This type has two
attributes: Employee name specified in the EmployeeName column and Employee photo specified
in the EmployeePhoto column.
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Page Design Farm Properties

E Save Spell check

EmplayeelD: 1

Employee name: |David Simons

# R david simons.aif

Upload

Publish fram: @Now
Publish to: B Now

Employee photo:

To display the employee photo, you need to insert the Getimage method with the following syntax into
the transformation.

<9%tCet | mage( Eval (" Enpl oyeePhot0")) %

2. How to display productimage in transformation

To get a product image in the given size, you hawe to insert the GetProductimage method with the
following syntax into the transformation:

GetProductimage(object imageUrl, object alt)
GetProductimage(object imageUrl, object width, object height, object alt)
GetProductimage(object imageUrl, object maxSideSize, object alt)

An example of displaying an image without resizing:

<%tEcomrer ceFunct i ons. Get Product | mage( Eval (" SKUl magePat h"), Eval (
"SKUNane") )%

The GetProductimage method generates HTML code that will insert an image into your page. If the
product image is not set, the method displays the default product image (see Sitemanager settings for
more details) in the given size.

&

Canon Digital Rebel XTi Canon PowerShot A720 1S Mikon Coolpix 551

$597.00 $195.00 $1950.00

Please see the examples in the Resizing images chapter for more details.
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5.3.3

534

iw, ] Storing images
L1

For the best performance while loading images, please ensure images are enabled to
be stored in the file system. For more details, please refer to the Storing images
chapter.

Storing images

To improve the performance while loading images, please check Store Filesin File System at CMS
Site Manager -> Files.

Checking this option enables images to be stored in the file systems. Thus, anytime an image of the
given size is needed, it can be loaded directly from the file system and doesn't have to be resized again
from the original picture.

To be able to store images in the file system, the modify permissions have to be set for the whole web
project (See the Disk permissions problems chapter in Kentico CMS Developer's Guide for more
details).

All metafiles and attachments are stored in the folder specified at CMS Site Manager -> Settings ->
Files -> Files folder. If the Files folder is not set, the following happens:
- The object metafiles that are not assigned to the specific website are stored in <web project
folder>/CMSFiles.
- The object metafiles that are assigned to the specific website are stored in <web project
folder>/<site name>/metafiles.
- Attachments (they are always assigned to the specific website) are stored in <web project
folder>/<site name>/files.

Resizing images

This chapter explains how to resize product images. However, all images in general can be resized in
the following manner with usage of the methods for displaying images (Getlmage() and GetimageByUrl
()) with appropriate parameters.

You can set a size of the original image (width: 300px, height: 150px) in the following ways:
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1. Setting Maxsidesize value

This sets the longer side to the value specified as Maxsidesize. The other side is calculated
automatically so that the aspect ratio remains the same with the original image. In the following image,

Maxsidesize is set to 250px.

The GetProductimage method for resizing an image to the Maxsidesize value of 250px:

250, Eval (" SKUNanme")))

Ecommer ceFuncti ons. Get Pr oduct | mage( Eval (" SKUl magePat h") ,

) 250px R
Special offer
= of notebooks | @
e - ¢/
N e\ —
— SN

= ‘g'f =

2. Setting Height value

This sets the height of an image. The width is calculated automatically so that the aspect ratio remains
the same with the original image. In the following image, Height is set to 100px.

Ecommer ceFuncti ons. Get Pr oduct | mage( Eval (" SKUl magePat h"), 0, 100, Eval (" SKUNane"))
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3. Setting Width value

This sets the width of an image. The height is calculated automatically so that the aspect ratio remains

the same with the original image. In the following image, Width is set to 150px.

Ecommer ceFuncti ons. Get Pr oduct | mage( Eval (" SKUl magePat h") ,

150, 0, Eval (" SKUNane"))

) 150px .
¢ Special offer
-3 of:mbwhl ™ !
19 .
M~ @R S e
e cp—

4. Setting Width and Height values

The given values are set on condition they are not greater than the original size of an image. Please note
that the aspect ration may not be maintained. In the following image, Width is set to 100px and Height

is set to 150px.

Econmmer ceFuncti ons. Get Product | mage( Eval (" SKUl magePat h") ,

(" SKUName") )

100,

~ 100px

ipal o
ol boas
f

il N8
N\

| e

150px

In the following image, Width is set to 300px and Height is set to 50px.
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Ecommer ceFuncti ons. Get Product | mage( Eval (" SKUl nagePat h"), 300, 50, Eval (" SKUNane"))

300px
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If at least one value is greater than the original size of an image, the original size is set. In the following
image, Width is set to 600px and Height is set to 300px.

Ecommer ceFuncti ons. Get Pr oduct | mage( Eval (" SKUl nagePat h"), 600, 300, Eval
(" SKUNanme") )

- 300px -
[
Special offer
x of notebooks / @
o S 2
lh:'l.—)I -:"’\ L= Ree .---'J-h-
= == e —
Y o r——
54 Tools

541 Overview
Kentico CMS includes a wide range of modules which can be used to build your e-commerce solution.

The included modules are:

- Bizforms

- Blogs

- Booking system
- Content staging
- Event calendar
- File import

- Forums

- GeoMapping

- Image gallery
- Messaging

- Newsletters

- Polls
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- Reporting

- RSS feeds

- User contributions
- Web analytics

- Web farm synchronization

Please note that you are not limited to the pre-defined modules. You can easily create your own
modules with the desired functionality. Please see the Custom modules chapter in Kentico CMS
Developer's Guide for more details.

Please note that not all versions of Kentico CMS support all modules. For more information about
modules which are included in the specific version of Kentico CMS please see the feature matrix at

Kentico website (http://kentico.com/cms-asp-net-features/Feature-Matrix.aspx).

232 Kentico

4% CMS Desk p—

=)+ Tools
-|@) Abuse report
BizFarms
- Blogs @
a H Booking system -
®§ Content staging
-fiJl custom tables
T2 E-commerce
-[§g File import
&4 Forums
Sg Groups
I;‘ Media libraries
Message boards
f—ﬂ Newsletters
@& Polls
Vﬂ Reporting
{s Web analytics

W

BizForms

The BizForms module enables you to create and publish simple on-line forms without writing a single
line of code. For instance, you can manage communication with your customers more effectively using

the Contact us form.

My desk

45 Tools

Switch to Site Manager

Tools Administration

Abuse report

In this section, you can view a list of abuse reports. Each of the reporis is provided
with a link to the page from that the abuse was reported. Reports can be marked
as solved or rejected. They can also be edited and deleted here.

Blogs

This section displays a list of blogs owned by the logged-on user and the list of
comments waiting for her approval. You can choose to edit blog or create a new
post. In the list of comments, you can either edit, delete or approve comment
Approved comment will be displayed on the live site

9§ content staging

This section displays a tree view of documents or objects ofthe given sSite and a
list of synchronization tasks. You can choose either to select and synchronize or
delete a group of tasks orview, restore or delete an individual task. You can
specify the content staging servers as well.

E-commerce

This section contains information about data and settings of the e-commerce
module. You can manage your orders, products, product options, manufacturers,
suppliers, discount coupons and discount levels. You can choose to display
reports or specify e-commerce settings as well

i

=

Site: | E-commerce site[»] User: Global Administrator v5.0.3688

BizForms

This section displays a list of BizForms defined for the given site. You can either

create new form, or edit, delete or export objects from the existing ones. For each
BizForm, you can define its general information, fields, layout, whether the e-mail
notification should be sent and others.

Booking system

This section displays a list of booked events defined for the given site. You can
either view detail of each event or be redirected to it. You can manage attendees
for a given event and send emails to all ofthem. For each event are displayed the
following properties: its name, creation time, maximum capacity, number of
attendees and open fram#o dates.

Custom tables

This section displays a list of custom tables. These are users’ custom database
tables that can be used in cases when storing data in the tree structure is
inefficient.

File import
This section displays the file import interface. You can choose to startimport or

specify file import settings, e.g. target alias path or culture. The path to a
directory, from which are files imported is displayed as well

You can edit BizForms properties at CMS Desk -> Tools -> BizForms -> <edit BizForm>.

Sign out

mn
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Switch to Site Manager  Site: |E-commerce site User: Global Administrator v5.0.3688 Sign out
212 Kentico -
1% CMS Desk Content  Mydesk | Tools | Administration
(=)~ Tools BizForm Properties @
@/ Abuse report
-.[El BizForms BizForms * Contact Eshop
~Woiogs || P ﬁ i d Al o
= . Data | G Fi Fi Notificati Autor 5 Iternati
m Booking system af eneral ields orm lotification e-mail wtoresponder ecurity rnative forms
ﬁ Content staging
ﬂ Custom tables Form display name Contact Eshop
. Eﬁ E-commerce Form code name:
- File import
L(,f_] . Table name
&4 Forums
& Groups

After the form is submitted:
l;‘ Media libraries

--[] Message boards @ Display text Thank you for your message. We will contact you $
E—b Newsletters ) Redirectta URL:
G polls © Clearform

Fﬂ Reporting

) Continue editing
&l Web analytics )

J Submit button text Send message

Submit button image:

For more details and information about BizForms please refer to the Module BizForms chapter in
Kentico CMS Developer's guide.

54.3 Blogs

The Blogs module allows you to publish a personal or company blog. You can publish multiple blogs on
the same site and there can be multiple editors for each blog.

You can edit blogs at CMS Desk -> My Desk -> My Blogs.
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Site: | E-commerce site[=] User: Global Administrator v5.0.2688 Sign out

=

For more details and information about blogs please refer to the Module Blogs chapter in Kentico CMS
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232 Kentico
#g% CMS Desk Content | Mydesk  Tools  Administration
(=) My desk My blogs
2 Recent documents
-~ outdated documents Comments | Blogs
@ Waiting for my approval
- [4 Checked out by me Blogs
ol My recycle bin
I3 My documents Actions | Name
& My profile
. l[My blogs # 4 MyBlog
2 My messages
- & My friends
Developer's guide.
5.4.4 Booking system

The booking system enables you to create an event and manage its attendees. After attendees are
added, you can send e-mails to them with the important information about the event. The bookin system

can be used both for on-line and off-line meetings.

You can edit events and add attendees at CMS Desk -> Tools -> Booking system -> <view event>.
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::,- Kentico Switch to Site Manager  Site: Corporate S\tEEl User: Global Administrator V5.0 3688 Sign out
#1% CMS Desk Content  Mydesk | Tools | Administration
=
& Tools % Events (2]
-@ Abuse report
BizForms
. Blogs Actions = Event Date ~ Capacity = Attendees = Open from  Open to
F#/Booking system q December conference  12/21/2009 9:00:00 AM 10 0
¥ Content st: .
¥ Content staging a Movember conference  11//2009 1:00:00 FM 100 0
[ custom tables
m E-commerce Q October conference 10/15/2009 4.00:00 PM 30 0
[ File impo : September conference  9/27/2009 9:00:00 Al 20 0
[ Fil rt q
-84 Forums a Example conference 5712009 2:22:09 PN 10 0
&a Groups

-l Media libraries
Message boards
f—ﬁ Newsletters

@& Polls

Vﬂ Reporting

{sl Web analytics

For more details and information about Booking system please refer to the Module Booking system
chapter in Kentico CMS Developer's guide.

5.4.5 Content staging

The Content staging module allows you to store separately the content in development, staging
(editing) and production (live) environment. It allows you to easily transfer document and object changes
to another sener or make a complete synchronization of documents and objects from one sener to
another.

You can manage content staging at CMS Desk -> Tools -> Content staging.
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-\l,- Kentico Switch to Site Manager  Site: Corporate S\telzl User: Global Administrator v5.0.3688 Sign out
#4% CMS Desk Content  Mydesk | Tools | Administration
= =
- Tools "% Content staging
- |@l Abuse report
BizForms Alltasks | Documents  Data  Objects  Servers
-- Blogs ==l
'F Booking system @ All tasks @'
"3@ Content staging
i custom tables Server:| (all) []
m E-commerce —
u‘; Eieimport There are no tasks to process within current location.
- &% Forums
&a Groups

Il Media libraries
Message boards
fﬁ Newsletters
& Polls
Vﬂ Reporting
sl Web analytics

=

For more details and information about Content staging please refer to the Module Content Staging
chapter in Kentico CMS Developer's guide.

546 Eventcalendar

You can use the Event calendar module for displaying documents ordered by date in a calendar.
Various document types can be displayed in the calendar, depending on the settings.

For the Event calendar module implementation, use the Events -> Event calendar web part.
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& Select web part -- Webpage Dialog @

B selectweb part

- @l Recently used web parts Web part name: W

-%5) All web parts
-5 Abuse report
-G Articles
-4 Attachments
i) BizForms
-5 Blogs
-5 Booking system
= '{_L-j‘ Community
i) Community services
) Content rating
-1 Custom tables
&) Data sources
-5 E-commerce
) [Events
-] Forums
-5 Full-text search
&) General
i) Google services
) Listings and viewers
&) Media
-5 Media library
) Membership
) Message board
-5 Messaging
--&) Navigation
5] News
) Newsletters
) Notifications
&) Polls
.. Reporting
) Silverlight
) Tagging & categories
i) Text
- User contributions

-] Web services
i widgets Displays in calendar scheduled events.

Event calendar

Event calendar

http://localhost/Manuals/CMSModules/PortalEngine/UL/ Webparts/WebPartSelector.aspx € Local intranet | Protected Mode: Off

For more details and information about Event calendar please refer to the Module Event calendar
chapter in Kentico CMS Developer's guide.

5.4.7 Fileimport

The File import module allows you to import many files including their folder structure from the disk to
Kentico CMS content repository, so that you do not have to upload the one-by-one using the user
interface.

You can configure the path to your import directory at CMS Desk -> Tools -> File import.
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22 Kentico Switch to Site Manager  Site:| E-commerce site[=]  User: Global Administrator v5.0.3688 Sign out
1% CMS Desk Content  Mydesk | Tools | Administration
—
(- Toals [§3 File import Q@

.: Abuse report
-- BizForms
Blogs
- Booking system Fl- | Hame Result
™§ Content staging
ﬂ Custom tables

Select files to be imported from c:\Inetpublwwwroot\Manuals\crmsimportfilesy:

= clipd001.png

PR E-commerce Total: 1 Selected: 0
- |{g/File import
&4 Forums
& Groups Target alias path: Select
|§| Media libraries Culture English - United States El
[ Message boards Delete imported files from disk: [
Q Newsletters Include file extension in name: [7]
- @ Polls -

[ Startimport |
fﬁ] Reporting

-.{al) web analytics

=

For more details and information about File import please refer to the Module File import chapter in
Kentico CMS Developer's guide.

548 Forums

The Forums module allows your customers to add comments and feedback to each product.

You can edit forums on your website at CMSDesk -> Tools -> Forums -> <edit forum group>.
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-‘!’- Kentico Switch to Site Manager  Site:|E-commerce site[+| User: Global Administrator v5.0.3628 Sign out
1% CMSDesk Content  Mydesk | Tools  Administration
=
=) Tools n i 1
oot 84 Forum group properties (2]
@] Abuse report
Bl BizForms Forum groups » AdHoc forum group
ZTE F General Vi
18 Booking system orums | General e
: ga Content staging 83 Add forum
i.£43 custom tables
@ E-commerce
: [§g File import Actions Forum name Status =~ Moderated = Threads | Posts | Last post Last post by
&4 Forums @ & Acer Aspire 3105WLMi Open No 0 0
&
E Groups
- 5 Media libraries F R 3 configurable PC open Mo 0 0
Message boards # ® & & canonDigital Rebel XTi Open Mo 2 5 306/2008 7:15:51 PM Jane
[l Newsletters F R T & HPiPAQ 2795 Pocket PC Open No 1 2 3/5/2008 7:32:30 PM  administrator
@ Polls
: Creative Zen Stone Open No 1 2 3/5/2008 7:30:01PM  administrator
:.[&] Reporting FRT I P .
‘&) Web analytics #Z R & & NikonDdo Open Mo 1 2 3i5/2008 7:06:03PM  administrator
f x ‘@ G Mokia 6300 Open Mo 1 2 3i5/2008 72713 PM administrator
H F R T I  iRverTeo Open No 1 3 3/5/2008 6:48:45 PN Alex
R4 8§ uotorolaviRaz Open No 1 2 3/5/2008 7:24:47 PN administrator
/ x T ¢ Tiger Extreme PC QOpen No 1 4 3/5/2008 6:57:59 PM  administrator
f x ‘@ @ iPod Nano Open No 1 3 3i5/2008 7:18:43 PM Mike
FRUT L Asusasas Open No 1 2 3/5/2008 7:20:49 P\ administrator
After choosing a forum group, you can Edit (#), Delete (#), Move up (1) and Move down (#)
individual forums.
-‘l,- Kentico Switch to Site Manager ~ Site: |E-commerce site[«] User: Global Administrator v5.0.2688 Sign out
#4% CMS Desk Content  Mydesk | Tools | Administration
=
=- Tools o i ]
k &l Forum group properties (2]
- @ Abuse report
BizForms Forum aroups » AdHoc farum group
- Blogs ;
= F G Vi
8 Booking system orums | General  View
™ Content staging Forums b Configurable PC 2]
ﬁ Custom tables
TR E-commerce Fosts | Genersl  Subscriptions  Moderators  Security  View
[ File import =
= Configurable PC ‘
o i %@ New thread
& Groups
el Media libraries User name: Admin

-- Message boards

3 Newsletters E-mail: administrator@localhost local
--@ Polls Subject: My new thread.
Fﬁj Reporting =l DEmEE
{5l web analytics This is my new thread. -

—

Post:

=1

Signature:

Subscribe to post: [
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549

5.4.10

After you choose a forum to edit you can add, edit and delete threads and posts at of the given forum.

For more information please refer to the Module Forums chapter in Kentico CMS Developer's guide.

Geo mapping

The Geo mapping module uses Google Maps to display content on the map. You can use this module
to display your offices, your store, your partners or real estates you offer on a map.

For the Geo mapping module implementation, use the Maps -> Google Maps web part.

&) Selectweh part - Webpage Dialog =
A Selectweb part

Web part name: ﬁ

ﬂ Recently used web parts

-5 all web parts

&0
-] adhuse report - -
e

PIE &
] e 23 < &
&) Articles 'f{f""‘-» _f.e,h» f
-i4) Attachments & e & &
3 BizForms LiNg Google Yaroo!
% Blogs
) Booking system

] '{S‘ Community

) Community services

) Content rating

-] Custom tables

-] DashBoard
(£%4) Data sources

(=4 E-commerce

- 'f_? Events

(%5 Forums

= 5 Full-text search

) General

) Google services

-
&
e

Bing maps Google maps Yahoo maps

m

5] Layouts

(-G Listings and viewers

) [Maps
) Media
-] Media library

() Membershin

~i4) Message board

) Messaging

) Microsoft SharePoint

-5 Mavigation

iE) News

) Newsletters
) Notifications

-5 Palls

-5 Reporting
i8] Silverlight
459 syndication L4 Displays maps obtained from Google maps service,

'fj‘ Tagging & categories

i) Text
-5 LI=sar Pantrib tinns

Google maps

hittp:fflocalhost 60,3894, 10918/ChiShodules/PortalEngineANlAVe bparts\WebPartSelector.aspx € Local intranet | Protected Mode: Off

For more details and information about the Geo mapping module, please refer to the Geo mapping
chapter in Kentico CMS Developer's Guide.

Image Gallery

Using the Image Gallery module, you can create easily image gallery pages. The module
encompasses three page templates and three web parts suitable for creating image galleries.

For the implementations of Image Gallery, use the Content slider, Image gallery and Lightbox web
parts.
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54.11

#| Select web part -- Webpage Dialog

B selectweb part

Q Recently used web parts
=-%5) All web parts
-.i5) Abuse report
-5 Articles
..75) Attachments
) BizForms
-.i5) Blogs
-5 Booking system
] '{_L-j‘ Community
) Community services
%) Content rating
-.i5) Custom tables
-.i5) Data sources
-.74) E-commerce
) Events
-.i5) Forums
-5 Full-text search
.35 General
) Google services
) |Listings and viewers
i) Media
-5 Media library
) Membership
i) Message board
-.i5) Messaging
-5 Navigation
-.15) News
) Newsletters
) Notifications
-5 Polls
-5 Reporting
) Silverlight
'i(j‘ Tagaging & categories
-5 Text
-8 User contributions
-.75) Web services
) Widgets

Web part name:

2

Attachments

o

Datalist

u

Image gallery

12

Listings and viewers

o

Basic datalist

Datalist with custom
query

Lightbox

-

Basic repeater

123

Document pager

Page views

Calendar

Grid

F

Random document

&

Content slider

i

Grid with custom
query

T

Related documents

http://localhost/Manuals/CMS5Modules/PortalEngine/Ul/Webparts/WebPartSelector.aspx

€ Local intranet | Protected Mode: Off

For more details and information about Image Gallery please refer to the Module Image Gallery
chapter in Kentico CMS Developer's guide.

Messaging

The Messaging module allows you to send, receive and manage messages. Its purpose is to provide an

internal way of communication with other users of the website.

For the Messaging module implementation, use the web parts from the Messaging folder in the Web

part selection dialog.
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54.12

#| Select web part -- Webpage Dialog

B selectweb part

- @ Recently used web parts Web part name: |
=-%5) All web parts
-.i5) Abuse report
-5 Articles
..75) Attachments
) BizForms
-.i5) Blogs
-5 Booking system
] '{_L-j‘ Community
) Community services
%) Content rating
-] Custom tables -

N —
-.i5) Data sources | f
-.74) E-commerce |

) Events

-.i5) Forums
-5 Full-text search
.35 General
) Google services
) Listings and viewers
i) Media
-5 Media library
) Membership
i) Message board
-5 Messaging
-5 Navigation
-.15) News
) Newsletters
) Notifications
-5 Polls
-5 Reporting
) Silverlight
'i(j‘ Tagaging & categories
-5 Text
-8 User contributions
-.75) Web services
) Widgets

Contact list Ignore list

Outbox Send message

Messaging

Inbox

Messaging info panel My messages

http://localhost/Manuals/CMS5Modules/PortalEngine/Ul/Webparts/WebPartSelector.aspx

€ Local intranet | Protected Mode: Off

For more details and information about Messaging please refer to the Module Messaging chapter in

Kentico CMS Developer's guide.

Newsletters

The Newsletter module allows you to author and mail out e-mail newsletters. Though newsletters, you
can inform your customers about new products, current offers and discounts and much more. The

newsletter can be static or dynamic.

You can edit newsletters at CMS Desk -> Tools -> Newsletters.
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™§ Content staging
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&4 Forums
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=

For more details and information about newsletters please refer to the Module Newsletters chapter in
Kentico CMS Developer's guide.

54.13 Polls

The Polls module enables you to create and publish polls with single or multiple answer so that you are
able to get vital information about how are your customers and what they want.

You can edit polls at CMS Desk -> Polls -> <edit poll>.
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.\l,- Kentico Switch to Site Manager  Site: | E-commerce site[+] User: Global Administrator v5.0.3688 Sign out
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— |
(- Tools @ Poll properties (2]
# Abuse report
.. BizForms Polls » How did you find this site?
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-9 Booking system =l

Bé Content staging
i Custom tables
ﬁ E-commerce

T Newanswer R Reset answers

3 File import Actions Text Count  Enabled
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After you choose a poll to edit, you can set the poll question at the General tab and the poll answers at
the Answers tab.

For more details and information about polls please refer to the Module Polls chapter in Kentico CMS
Developer's guide.

5.4.14 Reporting

The Reporting module enables you to create internal reports to watch activity in the Kentico CMS
system and on the website. Kentico CMS comes with several pre-defined e-commerce reports that show
statistics related to your online business.

The following pre-defined e-commerce reports are available:

- Inventory

- Number of orders per day

- Number of orders per month

- Number of orders per year

- Sales per day

- Sales per month

- Sales per year

- Top 100 customers by volume sales

You can edit reports at CMS Desk -> Tools -> Reporting -> <edit Report category>.
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ﬁ E-commerce
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After choosing a report category, you can Edit (#) or Delete (#) individual reports.

For more details and information about how to set report properties please refer to the Module
Reporting chapter in Kentico CMS Developer's guide.

54.15 RSS Feeds

Kentico CMS allows you to publish content using RSS, Atom or XML feeds. This functionality is provided
by a set of web parts belonging to the Syndication module.

For more details and information about feeds and how to create them for a different types of documents

and objects, please refer to the Modules -> Syndication (RSS, Atom, XML) chapter of Kentico CMS
Developer's Guide.

5.4.16 User Contributions

The User Contributions module allows you to create content editing interface for site members. Using
this interface, the website visitors are able to create, edit and delete content, even if they are not editors
and cannot access Kentico CMS Desk.

For the User Contributions module implementations, use the Contribution list and Edit contribution
web part.
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B selectweb part

- @ Recently used web parts Web part name: W

=-%5) All web parts
-.i5) Abuse report
-5 Articles
..75) Attachments
) BizForms
-.i5) Blogs
-5 Booking system
] '{_L-j‘ Community
) Community services
%) Content rating
-.i5) Custom tables
-.i5) Data sources
-.74) E-commerce
) Events
-.i5) Forums
-5 Full-text search
.35 General
) Google services
) Listings and viewers
i) Media
-5 Media library
) Membership
i) Message board
-.i5) Messaging
-5 Navigation
-.15) News
) Newsletters
) Notifications
-5 Polls
-5 Reporting
) Silverlight
'i(j‘ Tagaging & categories
-5 Text
-5 [User contributions
-.75) Web services
) Widgets

Contribution list Edit contribution

User contributions

http://localhost/Manuals/CMS5Modules/PortalEngine/Ul/Webparts/WebPartSelector.aspx € Local intranet | Protected Mode: Off

For more details and information about User Contributions please refer to the Module User
Contributions (Wiki) chapter in Kentico CMS Developer's guide.

5.4.17 Web Analytics

The Web Analytics module enables you to track and analyze website \isits, page views, file downloads
and other metrics of the website.

You can modify view the Web Analytics reports at CMS Desk -> Tools -> Web Analytics.
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22 Kentico
#§%  CMS Desk

=) Tools
3 Abuse report
BizForms
-- Blogs
@ Booking system
BS Content staging
ﬁ Custom tables
@ E-commerce
[ {4 File import
&84 Forums
& Groups
[yal Media libraries
E Message boards
@ Newsletters
- @ Polls
[ﬂ Reporting
5 Web analytics

=)-Reports

Switch to Site Manager

Mydesk | Tools | Administration

e &l Browser types

E a Campaigns
.} conversions
: @Countrles

Site: | E-commerce site[v]| User: Global Administrator v5.0.3688

Sign out

Year: 2010

[ T ©

The web analytics is currently disabled. To enable it, please goto Site Manager > Settings -> Web Analytics and check the box "Enable web analytics™

i File downloads Tn Feb Mar r My Ton
m File downloads - multilin
i@ Invalid pages

=] Page views

. 5 Page views - multilinguz

February 2010

Jul

B @ Referrals 5 6 7
L& visits

1 2 3 4 5 & 7 8 9

E Save g’ Print I_ﬂ Manage data

Browser types

0 11 12 13 14

H(fmm 1/1/2010 12:00:00 AM to 1/1/2011 12:00:00 AM)

15 16

17 18

19 20 21 22 23 24 25 26 27 28

m v

@ Others

mn

For more details and information about Web Analytics please refer to the Module Web Analytics
chapter in Kentico CMS Developer's guide.

5.4.18

Web Farm synchronization

Kentico CMS offers native web farm support. The web farm support provides the synchronization of the
changes made to the site settings on one of the servers to all the other seners and provides
synchronization of the files uploaded to the site to all other senrs.

You can manage web farm seners at CMS Site Manager -> Administration -> Web farm.
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-‘!’- Kentico Switch to CMS Desk  User: Global Administrator v5.0.3688 Sign out
#g%  CMS Site Manager Stes | Admnstaton | Setbngs  Development  Licenses  Support

(=) Administration Web f; 1
Avatars % eotam @
i) Bad words Servers | Tasks
g § Badges ==
- Banned 1Ps [ New server @
-7 E-mail queue
D Event \u.g ‘Web farm is disabled on current server. See Kentico CMS Developers Guide -> Module Web Farm Synchronization to enable the web farm.
4% permissions
i+ Recydle bin Actions = Server ~  Enabled
5’1 Roles erver (es
i (D) Scheduled tasks 7R s !
t.43) Smart search
i . System
E Q UI personalization
il Users
* My Web farm

For more details and information about Web Farm synchronization please refer to the Module Web

Farm synchronization chapter in Kentico CMS Developer's guide.

5.5 Adding items to the shopping cart

The items can be added to the shopping cart by calling the page with the Shopping cart web part with
following URL parameters:

- productld - the ID of the product stored in the NodeSKUID database field (in the CMS_Tree table) or
SKUID (in the COM_SKU table)

- quantity - the number of product units to be added to the shopping cart

- options - the string of the selected product option IDs separated by commas

It means your link will typically look like this:

<a href ="~/ shoppi ngcart.aspx?product | d=10&quanti t y=1&opt i ons=12, 24">Add to cart</a
>

This link has been generated by the following ShoppingCartitemSelector control. All you hawve to do is
adding the control to transformation and setting its properties accordingly.

1. Product detail

<% Regi st er Src="~/ CQvBModul es/ Ecommer ce/ Cont r ol s/ Product Opt i ons/
Shoppi ngCart | t enBel ect or. ascx” TagNane="Cart|tentel ector" TagPrefix="ucl" %
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<ucl:CartltenBel ector id="cartltenBel ector" runat="server" SKU D="' <%

Val i dati onHel per. Get I nteger (Eval ("SKUID'), 0) %' SKUEnabl ed=" <%t

Val i dati onHel per. Get Bool ean( Eval (" SKUEnabl ed"), fal se) %' AddToCart| mageButton
="AddToCart.gi f" ShowUnitsText Box="true" ShowProduct Opti ons="true"

AddToW shl i st | mageBut t on="AddToW shlist.gif" />

The control has the ShowUnitsTextBox and ShowProductOptions properties set to true. Therefore,

the product options and units text box are visible on the website. Please note that

AddToWishlistimageButton properties is set as well. Thus, the Add to wishlist button is displayed as

well.

Please note: the <%@ Regi st er

transformation code; otherwise, the transformation will not be functional

Products

» Cameras

» Cell phones
» MP3 Players

¥ HNotebooks
» 13"
» 14"
¥ 15"
» 17"
» PDAs
» PCs

Poll

How did you find this site?

) Refered by a friend

) Frint advertising

() Link from another web site
:

() Bearch engine
E

Quick links
» How to buy
» Company

» MNews
» Home

2. Product list

Products / Notebooks / 15" / Acer configurator

@ Acer configurator (@ Prnt

Parameters:
Processor type:
Display type: 15.4 WXGA
Resolution: 1280 = 800
Graphics card: ATl with shared memory

Configure your Memary type

notebook Memary size

Optical drive: DVD-RW DL
Hard Drive:
Wireless LAN:  yes
Bluetooth: yes
Infraport: no
Battery type: Li-lan
Weight(g):

Operating system:Windows XP Home
Accessories

Our price: $899.00
Without tax:  $899.00

ShoppingCarttemSelector.ascx

Notebooks - Intel CPU
Intel Core 1600Mhz (+ $200.00)

Pruduct options

Notebooks - HDD

Samsung 160GB SATA (+ $99.00) |Z|
Notebooks - DDR2 modul
512MB DDR2 (+ $35.00) |Z|

Qur world model was built specifically to investigate five major trends of global concern —
accelerating industrialization, rapid population growth, widespread malnutrition,
depletion of nonrenewable resources, and a deteriorating environment.

Total price (without tax): $1233.00

’-ﬁ Units text box §

. > part needs to be placed at the beginning of the whole

B Latest news

211312008

Dear customers,

our company has become
Apple partner so you can buy

Aggle s great products at our
hop.

211312008

=

EE

Dear customers, our

hop now supports payments
hrough PayPal. You can use
this feature from this day.

"“LD

MNewsletter subscription

E-mail:

<% Regi st er Src="~/ QvBMbdul es/ Ecommer ce/ Cont r ol s/ Product Opt i ons/
Shoppi ngCart | t enBel ect or. ascx" TagNane="CartltenBel ector” TagPrefix="ucl" %
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<ucl: Cartltentel ector
Val i dati onHel per. Get | nt eger (Eval ("SKU D"),
Val i dat i onHel per. Get Bool ean( Eval (" SKUEnabl ed"),
="AddToCart.gi f" Showunit sText Box="fal se" ShowProduct Opti ons="fal se" />

id="cartltenBel ector"

runat ="server" SKU D=' <%t
0) %' SKUEnabl ed="<%#
fal se) %' AddToCart | nageButton

This control has Show UnitsTextBox and ShowProductOption properties set to false. Therefore, the
product options and units text box are not \isible on the website.

Products
» Cameras
» Cell phones
» MP3 Players
¥ Notebooks
» 13"
» 14"
» 15"
» 17
» PDAs
» PCs
Pall
How did you find this site?
(" Refemed by s friend
—
(" Frint sdvertising
——
() Link from anothes web site
e
':::‘ Search engine
—
Quick links
» Howto buy

» Company
w Rlawe

Home

Status: | {all)

Paging: |{all}

Acer Aspire 3105WLMi

$490.00

Acer Extensa 7620G

Hews Products How to buy Company Silverlight

Products / Notebooks

Similar products

[=] manutacturer: @ Canon PowerShot

AT2015

[=] Fontyin stoc

[=] serting: By name: AtoZ [+] $195.00
Hikon Coolpix $51
“3 $1950.00
leon D40

Canfigure your
notebock

Configure your
natebook
m Olympus Stylus FE-

@ $159.00

H Latest news R85

BT $099.00 $899.00

ShoppingCarttemSelector ascx

L- Add to cart
21312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

Configure your
notebook

2/13/2008

Dear customers

our company has become

Apple partner so you can buy

Apple's great products at our
shop.

Asus F3U APO59C

HP configurator

Complete list of shopping cart item selector properties:

SKUID

Product ID

SKUEnabled

Indicates whether the current product is enabled. If set to true, the
button/link for adding product to the shopping cart is rendered,
otherwise it is not rendered.

AddToCartimageButton

File name of the image which is used as a source for image button to
add product to the shopping cart, default image folder is '~/
App_Themes/<stylesheet name>/Images/ShoppingCart/'.

AddToCartLinkText

String (simplet text or localizable string) of the link to add product to the
shopping cart.

ShowUnitsTextBox

Indicates if text box for entering number of units to add to the shopping
cart should be displayed. Ifit is hidden, number of units is equal to
DefaultQuantity.

ShowProductOptions

Indicates if product options of the current product should be displayed.
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If ShowProductOption is set to false and a customer clicks Add to
shopping cart for a products with specified product options, they are
redirected to product detail where they are required to choose product
option before the product can be added to the shooping cart.

DefaultQuantity Default quantity when adding product to the shopping cart, it is set to 1
by default.

ShowTotalPrice If true, total price will be shown in the bottom section of the product
options list.

ShowPricelncludingTax If true, the total price enabled by the ShowTotalPrice property and
product option prices will be displayed with tax added. If false, tax will
not be included in the total price.

Displaying total product price

If you enable the Show TotalPrice property of the shopping cart item selector, a total price of the
product including prices of product options will be displayed at the bottom section of the product options
list, as you can see in the screenshot below. The price can either be displayed with or without tax,
based on the value of the ShowPricelncludingTax property of the control. Displayed prices of the
product options are affected by the value of this property too.

Our price: $899.00
Without tax:  $899.00

Notebooks - AMD CPU
AMD X2 1800 Mhz (+ $150.00) E

Notebooks - HDD
Samsung 80GB SATA (+ $80.00) |z|

Notebooks - DDR2 modules
512MB DDR2 (+ $35.00) [=]

Cur world model was built specifically to investigate five major trends of global concern —
accelerating industrialization, rapid population growth, widespread malnutrition,
depletion of nonrenewable resources, and a deteriorating environment.

ITotaI price (without tax): 51154.04

Shopping cart URL

If you use ShoppingCartltemSelector, the shopping cart URL is taken from the Site
Manager -> Settings -> E-commerce -> Shopping cart URL value.

5.6 Adding items to the wish list

The items can be added to the wish list by calling the page with the Wishlist web part with following
URL parameter:
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- productld - the ID of the product stored in the NodeSKUID database field (in the CMS_Tree table) or
SKUID (in the COM_SKU table)

It means your link will typically look like this:
<a href="~/wishlist.aspx?product|d=10">Add to wi sh |ist</a>

In the transformations, you can use the following method to display the link to the wish list:
<%t Ecommer ceFuncti ons. Get AddToW shLi st Li nk( Eval (" NodeSKU D')) %

You can use the ShoppingCartltemSelector control to display the Add to wishlist button as well. All
you have to do is to set one of the following properties.

AddToWishlistimageButto | File name of the image which is used as a source for image button to
n add product to the wish list, default image folder is '~/App_Themes/
<stylesheet name>/Images/ShoppingCart/".

AddToWishlistLinkText String (simplet text or localizable string) of the link to add product to the
wish list.

Wish list URL

If you use ShoppingCartltemSelector or functions like GetAddToWishListLink, the
wish list URL is taken from the Site Manager -> Settings -> E-commerce -> Wish
list URL value.

Displaying product price
Displaying product price on the website

The price is stored in the COM_SKU.SKUPrice field. The following method allows you to display the
price in your transformation in the currently selected currency, with appropriate discount level and in
the appropriate format specified at CMS Desk -> Tools -> E-commerce -> Configuration ->
Currencies -> <edit currency> ->Currency formatting string:

<%t Ecommer ceFuncti ons. Get For mat edPri ce( Eval (" SKUPrice"), Eval ("SKUDepartnent|D"))
%

If you want to display prices with applied discount level and taxes as well, use the following function
instead.
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<%t Ecommer ceFuncti ons. Get For mat edPri ce( Eval (" SKUPri ce"), Eval
(" SKUDepart ment | D'),

Eval ("SKU D')) %

Please note: computation of all product taxes is time-consuming. Therefore, the result is stored in the
cache as specified at CMS Site Manager -> Settings -> website -> Cache content (minutes).

If you don't want to display prices with the applied discount level and taxes, use the following function
instead.

<%t Ecommer ceFuncti ons. Get For mat edPri ce( Eval (" SKUPrice")) %

All product prices are displayed in currency chosen according to the following priorities:

1. the currency of the shopping cart

2. the preferred currency of a customer

3. the default currency

Therefore, if the currency of the shopping cart is not set yet (the shopping cart hasn't been created so

far), all product prices are displayed in the preferred currency of the given customer. If the customer
doesn't specify the preferred currency, all product prices are displayed in the default currency.

5.8 Getting product URL

In some cases, you may need to get the URL of the document to which some product is assigned.
Knowing product URL can be useful when you work with specific web parts such as the Product
datalist which is using the e-commerce product (SKU) properties to display products instead of the
standard CMS documents.

For this, you need to insert the GetProductUrl method with the following syntax into your
transformation:

<%t Ecommer ceFuncti ons. Get Product Url (Eval ("SKUID")) %
As a result, you will get the product URL in the /CMSPages/GetProduct.aspx?productld=125 format.
Alternatively, you can provide the method with values of the SKUGUID and SKUName columns:

<%t Ecommer ceFuncti ons. Get Product Url (Eval (" SKUGUJ D), Eval ("SKUNane")) %"

This syntax returns the URL in the ~/getproduct/<skuguid>/<safe_skuname>.<extension> format.
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Searching

Kentico CMS comes with the built-in Smart search module that enables you to search for the given
expression in the content of your website.

The search functionality is ensured by the Special pages -> Search page, where the Smart search
dialog with results web part (1. in the screenshot) is placed. This web part allows searching and
displays the search results.

The Smart search box web part (2. in the screenshot) on the master page is connected to the Smart
search dialog with results web part by means of the Search results page URL property. When a
user searches using the Smart search box, they are redirected to the Special pages -> Search page
where the Smart search dialog with results web part displays the results.

-\l,- Kentico Switch to Site Manager  Site: | E-commerce site[=] User: Global Administrator v5.0.3656 Sign out
1% CMS Desk Content | Mydesk  Took  Administration
— — = 0 — —
LB = [E Copy i up \‘ [ E [@] \‘ L0 | @
New Delete |Move @ Down || Edit | Preview Livesite List Search |
Content management | View mode | other |
==
= \;__3 E-commerce site Page Design Form Properties Display web part content @
-1 Home . . . - A
B News Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password. =
[E3] p—— —-— 5 -
- D Products 4 Shopping cart | My account | My wishlist
i..[]] How to bu i . e i
f 5 - v E'Commerce lectronics for you . =] Your shopping cart is empty
58 ompany Sk =
+ [ silverlight mmm starter site ‘1, - e _
u &) Spedial pages i o -
i []] My Account —— - o - - =
|1 Logon page
) print Home  News  Products  Howtobuy  Company Silverlight Global Administrator [Sign out
Q Searc: o 2 | = |Special pages/Search - page template. Ecommerce - Search page __é‘
-+ Unsubscribe Product:
H Wishlist rooues . ¥ zoneHeader +
1] shopping Cart » ge':“ ¥ HeaderText (& L
= » Cell phones
H || Order Completed » WMP3 Players
g d Temporary Payment Page » Notebooks v _zoneConten +
& 'Eﬂ Files i :2:5 ( = SearchDialogWithResults @ \
»
Search mode: Any word [=]
Search
Poll Sony Ericsson W800
How did you find this site? H Sony Ericsson has largely concentrated on candy bar models, and the Sony Ericsson W200i Walkman
) phone is no exception. The rectangular form factor is simple yet attractive; we especially like the bright
R SEERUR LD orange hue around each side of the phone, brilliantly offsetting the rest..
W Erriiee Ea\NUEUKem\cuCMS 0219/ProductsiCell-phonesiSony-Ericsson-W800.as
——
_ Link from ancther web site
—
() Search engine p—— HPiPAQ 114
— Designed to keep your life in balance, the HP iPAQ 114 ClassicHandheld is 3 sleek, stylish personal
organizer and affordable companion to your cell phone. Go online with Wi-Fi and keep your calendar,
\ S contacts and tasks up-to-date. The HP iPAQ! 114 Classic Handheld is a styli 1/
. S hitp:/ilocalhostKenticoCMS_0219/Products iPDAHPIPAQ-114.aspx_8/29/2008 4:18:35 P

The Smart search module provides index-based search. You need to specify which index should be
searched using the Indexes property of the Smart search dialog with results web part.

Indexes can be created and managed in Site Manager -> Administration -> Smart search. For
detailed information about Kentico CMS Smart search module, please refer to Kentico CMS Developer's
Guide -> Modules -> Smart search.
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=32 Kentico
#§% CMS Site Manager

(=) Administration
Avatars

) Bad words
a Badges

M Banned IPs
& E-mail queue
|j Event log
F7 Permissions

) Scheduled tasks
13y Smart search

’ System

4 UI personalization
ﬂ Users

¥y web farm

Sites

Administration

Settings

Wy Smart search indexes

ﬁ Mew index

Actions
7 R®
SRS
SRS

Display name -
Community site - default
Community site - Forums

Ecommerce site - default

Development

Licenses

Last rebuild time
2/19/2010 3:54:49 PM
2/19/2010 3:54:51 PM

Support

Index type
Documents
Forums

Documents

Switch to CMS Desk

Index status
Ready
Ready
Ready
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6 Configuration settings

6.1 Configuration overview

When you start using the E-commerce module it's recommended that you configure it in the following
order:

1. Enable the E-commerce module at Site Manager -> Settings if it's not enabled yet.
More details: Enabling the e-commerce module

2. Configure access rights to the E-commerce module interface.
More details: Security configuration

3. Set up countries and states.
More details: Countries and states

4. Configure store settings.
More details: Store settings

5. Set up departments and assign store administrators to their departments.
More details: Departments

6. Configure currencies. If you plan to use multiple currencies, specify the exchange rates.
More details: Currencies, Exchange rates

7. Set up shipping options.
More details: Shipping options

8. Set up payment methods.
More details: Payment methods

9. Configure tax classes.
More details: Tax classes

10.Set up order processing workflow.
More details: Order status

11.Configure public and internal product status.
More details: Public status, Internal status

12.Modify the invoice/receipt design.
More details: Inwoice

13.Create documents with product details at CMS Desk -> Content and mark the documents as
products. Enter the product details.
More details: Products

14.Make a testing order for each payment option.

Possible configurations

The E-commerce module allows you to manage products in two basic modes:
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- standard mode - you manage the products in Kentico CMS. Each product is represented by a
combination of document that contains product information displayed to the visitor and a product record
that contains standard product information, such as product price, sizes, taxes, etc.

- custom product provider - you manage the products in an external system and publish them inside
Kentico CMS-based website. You can learn more on custom providers in chapter Developing custom

providers.

Orders

The Orders can be managed at Kentico CMS Desk -> Tools -> E- commerce -> Orders of the e-
commerce module.

General properties

- Order ID - unique identifier of the order

- Date - date and time when the order was placed

- Invoice number - the assigned inwice number (it can be changed on Invoice tab)
- Status - order processing status

- Customer - customer who made this order

- Company address - address of the company which made the order

- Order note - notes added by customer or by store managers

Shipping

- Shipping option - chosen shipping option
- Shipping address - chosen shipping address
- Tracking number - tracking number of the order

Billing

- Payment method - chosen payment method

- Currency - currency used in the inwice

- Billing address - chosen billing address

- Payment result - payment results as described in the Payment results chapter

ltems

Here you can modify the order during its processing. Please note that to be able to additionally modify
order item name and order item price CMSUseCurrentSKUData and CMSEnableOrderltemEditing

keys in the web.config files have to be set accordingly. Please refer to the Web.config settings chapter
for more information.

Invoice

Here you can re-generate or print the inwice and change the inwice number manually.

History

Here you can see the history of order processing.
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6.3 Customers

You can manage customers at Kentico CMS Desk -> Tools -> E- commerce -> Customers. The
customer profile can be created either manually in this administration interface or it can be created
automatically when the customer registers during the purchase process.

You can create new customers here. While creating a new customer, you can choose to provide them
with User name and Password straight away and create the user account for them.

General customer properties

- First name - customer's first name

- Last name - customer's last name

- Company - company name (optional)

- Organization ID - registration ID of the customer's company

- Tax registration ID - tax registration ID of the customer's company

- E-mail - customer's e-mail address

- Phone - customer's phone number

- Fax - customer's fax number

- Preferred currency - the currency in which the prices are displayed when the customer signs in

- Preferred payment method - customer's preferred payment option (automatically set based on their
last purchase)

- Preferred shipping option - customer's preferred shipping option (automatically set based on their
last purchase)

- Country/state - customer's main country and state

- Enabled - if you uncheck the box, the customer profile will not be listed in the customer list, while still
being stored in the database for your records and to keep customer's purchase history.

- Discount level - discount level applied to the customer's orders

Addresses

Each customer can have several addresses for billing and shipping stored in their profile. Every address
has the following properties:

- Personal or company name - name line in the address

- Address lines - address line 1 and address line 2

- City - city

- ZIP code - zip/postal code

- Country - country

- Phone number - phone number

- Enabled - indicates if the address should be offered to the client. If you set it to disabled, it will no
longer be displayed, but it will be kept in the database for your records and to keep customer's purchase
history.

- Use as shipping address - indicates if the address should be offered to customer as a shipping
address

- Use as hilling address - indicates if the address should be offered to customer as a billing address
- Use as company address - indicates if the address should be offered to customer as a company
address

Orders
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- the list of orders made by this customer

Credit

The customer credit history.

The customer credit is stored in the default currency. If a payment is made in a currency different from
default, the payment amount is converted to the default currency and the customer credit is decreased

by this amount - a new credit event is created.

For information about enabling payments with the customer credit please refer to the Customer credit
chapter.

The displayed total value of the customer credit is sum of all credit events.
Newsletters
Here you can select newsletters to which a customer is subscribed.

For more information about newsletters please refer to the Newsletter module overview chapter in
Kentico CMS Developer's Guide.

Login

Here you can manage user accounts that users use to sign in to your e-commerce site (if they are
registered users, not only anonymous site visitors)

A. Customer-order relation if an order is made by an B. Customer-order-user relation if an order is
anonymous customer. made by a registered user.
ORDER  |«—MAS | GusTOMER ORDER HAS | CUSTOMER
(2}
\
REGISTERED
USER

You can create and edit users at CMS Desk -> Administration -> Users.

The following diagram shows the checkout process for both an anonymous and authenticated user in
greater detail.
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6.4 Products

Kentico CMS allows you to integrate the e-commerce data with documents. You can mark any
document as a product and define its product properties.

There are two ways how you can enter the products:

1. Go to CMS Desk -> Content -> Product, check the Mark document as product box and choose
Create a new product.

2. Go to CMS Desk -> Tools -> E-commerce -> Products and enter all your product details. Then go
to CMS Desk -> Content -> Product, check the Mark document as product and select an existing
product.

General tab

Every product has the following properties:

- Product name - product name displayed on the website and in the shopping cart

- Product number - product number (serial number or SKU number) for your records
- Description - product description used for special product listings

- Price - product price in the main currency

- Enabled - indicates if product can be added to the shopping cart

- Department - the department that is responsible for this product

- Manufacturer - the manufacturer of the product
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- Supplier - the supplier of the product

- Public status - status of the product displayed to site \isitors - e.g. Available immediately

- Internal status - status of the product displayed only to the site owners - e.g. Products going off-sale.
Invisible to the site visitors.

- Availability (days) - number of days required for processing the order (e.g. the order may require 1
day so that you get the product from the distributor)

- Product image URL - URL of the product image

- Package weight - weight in your chosen unit

- Package height - height in your chosen unit

- Package width - width in your chosen unit

- Package depth - depth in your chosen unit

- Available items - number of items available in stock

- Sell only if items are available - indicates if customers can purchase only quantity that is in stock
(checked box)

Custom fields tab

Here you can see list of the custom fields available for all products. You can specify the custom fields at
CMS Site Manager -> Development -> System tables ->Ecommerce - SKU.

Please note that the Custom fields tab is visible only if there are some custom fields defined.
Tax classes tab

You can specify Tax classes for every product - you can choose any number of taxes that apply to the
given product.

Volume discounts

On the Volume discounts tab in the Product properties dialog, you can define discount that applies to
the ordered product when the customer purchases specified amount of the product.

For every wolume discount line, you need to enter:
- minimum amount - number of ordered items from which the discount applies
- discount value - relative or absolute discount for the given minimum amount

When the customer updates the number of ordered products, the discount is automatically calculated
and the customer is displayed with the final price. For more details please refer to the Discounts

oveniew chapter.

Options tab

Here you can specify option categories (e.g. size of clothes) - you can choose any number of categories
that assign to the given product. Customers are asked to choose their product configuration before the
product is added to the shopping cart.

For further information please refer to the Product options chapter.

Assigning product to document

In Kentico CMS, products are defined separately from the documents. When you
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want to display a product on your website, you firstly choose a document that will act
as a container for the product and then you assign the given product to the chosen
document.

While creating document, you can also choose to create document and product at the
same time and product will be assign to the given document automatically.

The fact that products are defined separately enables them to be independent of the
document structure of a specific website. This allows you to use the same product on
multiple sites.

Docurment structure of your web site.

Root

Defined Products

Products
HTC Touch P3450

Palm Z22 Handheld

PDAs Asus AB39

HTC 'I?Ouch —# HTC Touch Cruise ‘
Cruise

HP iPAG 114

/

Please note: Should you want your products to be created automatically or to get its
product field value directly from the document field value, please refer to the Mapping
document fields to product properties chapter.

6.5 Product options

You can manage product options at Kentico CMS Desk -> Tools -> E- commerce -> Product options

Here you can either create a new option category by clicking the & New category link or Edit (#) and
Delete (#) the existing one.

Every option category has following properties:
General

Category name - category name displayed to the customer

Selection type - type of selection, a customer use to choose the product option

Display price - if enabled, product option prices will be displayed next to product options

Default option(s) product options which are selected by default before a customer chooses their own
one(s)

Description - the description of the category as it is visible to customers

Default record text - the caption of the default option, which is added to the product options collection
Enabled - indicates if the category is enabled
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6.6

6.7

6.8

Options

Here you can either add a new product option to the current option category by clicking the & New
product option link or you can Edit (#') or Delete (#) existing options or change their succession (¥
), (¥) within the current option category.

Product options have the same properties as Products with the exception of the volume discounts
which cannot be assigned (as well as discount coupon) to a product option.

On contrary with the product price, the product option price can be negative. The product option price is
the amount that is either added to or subtracted from the given product price. The product option is sold
as an addition to the given product, not as its replacement. If certain discount level applies to the given
customer, this discount level applies for the chosen product option as well.

Manufacturers

The Manufacturers dialog at Kentico CMS Desk -> Tools -> E- commerce -> Manufactures allows
you to manage the list of manufacturers who make the products you sell. This information is optional, so
you do not need to supply it. You can use it for your internal records or you can display it on your
website (e.g. you can display a link to the manufacturer's website where clients can find more details).

Every manufacturer has the following properties:

- Manufacturer display name - manufacturer name

- Homepage - URL of the internet home page of the manufacturer

- Enabled - indicates if the given manufacturer can be used for newly created products

Suppliers

You can define your suppliers at Kentico CMS Desk -> Tools -> E- commerce -> Suppliers. This
information is typically used only for your records. This information is optional and you do not need to
enter it.

Every supplier has the following properties:

- Supplier display name - name of the supplier

- Supplier e-mail - supplier e-mail contact

- Supplier phone - supplier phone contact

- Supplier fax - supplier fax contact

- Enabled - indicates if the supplier is active and can be used for newly added products

Discount coupons

You can define discount coupons at Kentico CMS Desk -> Tools -> E- commerce -> Discount
coupons. The discount coupon is represented by a special code that is used by the customer on the
Shopping Cart page.

Every discount coupon has the following properties:

- Discount coupon name - friendly name of the discount displayed to customers and store managers
- Discount coupon code - the coupon code that will be used by the customer during the purchase

- Discount value - you can choose between absolute and relative discount and you can enter the
discount value in the box below
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- Valid from, Valid to - time period when the discount can be applied

On the Products tab, you can choose which products the discount should be applied to or not applied
to. Please note that you can assign a discount coupon only to the given product, not to its product
options. Discount coupons cannot be defined for Product options.

For more details please refer to the Discounts oveniew chapter.

6.9 Discount levels

You can define discount levels that apply to all products at Kentico CMS Desk -> Tools -> E-
commerce -> Discount levels. Every customer can be assigned with a discount level. For example,
you can assign all Gold Partners with 30% discount on all products they purchase on your website.

The discount level can be defined on the Discount levels tab. A discount level has the following
properties:

- Display name - the discount level name displayed to the users

- Code name - the discount level name used in the code

- Value - percentage value of the discount

- Valid from/to - time period when the discount level is applied. If you leave both values empty, the
discount is time-unlimited.

- Enabled - indicates if the discount level should be used

On the Departments tab, you can choose the departments on which the discount level can be applied.

Once you define the discount levels, you need to assign them to the customers in the Customer
properties dialog, in the Discount level drop-down list.

For more details please refer to the Discounts oveniew chapter.

6.10 Reports

At Kentico CMS Desk -> Tools -> E- commerce -> Reports you can display, save and print following
e-commerce statistics:

Numbers of orders per year - number of orders made on the website in one year
Numbers of orders per month - number of orders made on the website in one month
Number of orders per day - number of orders made on the website in one day
Sales per year - sales in one year in your default currency

Sales per month - sales in one month in your default currency

Sales per day - sales in one day in your default currency

Inventory - the inventory list of all products defined in the Products tab

Top 100 customers by volume of sales

For more information, please refer to the Module Reporting chapter in Kentico CMS Developer's
guide.
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6.11 Configuration
6.11.1 Store settings

Go to Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Store Settings and set the
following values:

General tab

e Default country - <choose your country or country where you sell most>

e Minimum amount for free shipping - the minimum order value when the shipping is not charged

e Allow anonymous customers - indicates if customers need to register in your site so that they
can make the purchase

e Use an extra company address - indicates if the option of providing company address is available
in the check out process

e Require company account information - indicates if it is compulsory to provide company account
information in the check out process

e Show Organization ID field - indicates if organization ID field should be displayed

e Show Tax registration ID field - indicates if organization ID field (e.g. VAT registration ID) should
be displayed

e Main currency - default currency use as base for calculation of exchange rates

After clicking the Change button next to main currency, a new dialog appears. In the dialog, you can
select items which should be recalculate according to exchange rate to the new main currency.

-
# | Ecommerce - Change main currency -- Webpage Dialog ﬂ

.{15) Change main currency

(Select new main currency) El

To currency exchange rate: 2]
Round to: 2 @

Recalculate exchange rates

Recalculate product prices

Recalculate flat taxes

Recalculate flat discount coupons

Recalculate flat volume discounts

Recalculate customers’ credits

Recalculate shipping options

Recalculate values of the document types' fields that are used as a source for the product price

Recalculate minimal amount for free shipping

http://localhost/Manuals/CMSModu €L Local intranet | Protected Mode: Off

Emails tab

e Send e-commerce e-mails from - an e-mail address the e-commerce notification e-mails are sent
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from

e Send e-commerce e-mails to - an e-mail address (e.g. merchant's e-mail address) the e-
commerce notification e-mails are sent to

e Send order notification - indicates if e-mail notifications are sent after an order is finished and
saved.The e-mail template E-commerce order notification to customer is used when sending
notification to customer. The e-mail template E-commerce order notification to administrator is
used when sending natification to administrator.

e Send payment notification - indicates if e-mail notifications are sent after payment is completed.
The e-mail template E-commerce - Order payment notification to customer is used when
sending notification to customer. The e-mail template E-commerce - Order payment notification
to administrator is used when sending notification to administrator.

Checkout process tab

Here you can either create a new step in the checkout process by clicking the # New step link or you
can Edit (#) or Delete (#) existing steps or change their succession (i), (¥).

For more information about purchase process please refer to the Customizing the purchase process
chapter.

6.11.2 Departments

Go to Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Departments. Department is
used for organization of your product management efforts - you can specify users who can manage
products in the given department. It means you can have a different product manager for e.g. books and
for electronics departments.

Please note that the departments are not the same as product categories displayed to site \isitors.

You can create either only single department and place all products in it or you can create separate
departments if you have several product managers.

Every department has these properties:
e Department display name - friendly name displayed to users
e Department code name - code name used by dewelopers in the code
e Default tax class for new products - the tax class that is automatically assigned to the products
created in the given department

In the Users tab, you can specify the users who can manage products in these departments.

6.11.3 Shipping options

You can manage shipping options at Kentico CMS Desk -> Tools -> E- commerce -> Configuration -
> Shipping options. Each shipping option has the following properties on the General tab:

Shipping option display name - friendly name displayed to customers and store managers
Shipping option name - code name used by dewelopers

Shipping option charge - amount charged for this shipping option (in the main currency)
Enabled - indicates if shipping option is offered to customers

On the Payment methods tab of the Shipping option properties dialog, you can choose which payment
methods will be available for the given shipping option.
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6.11.4 Payment methods

You can manage payment methods at Kentico CMS Desk -> Tools -> E- commerce -> Configuration
-> Payment methods. Every payment method has the following properties:

- Payment method display name — Friendly name (localizable string or simple text) displayed to the

users.

- Payment method code name — Unique identifier which must be unique within all of the site

payment methods.

- Enabled — Indicates if payment method could be used for payment.
- Payment gateway URL - External payment gateway url or relative path to your document controlled

by the Kentico CMS which represents your

custom payment processor. It can be parameterized

with data macros to evaluate the data fields of the order and related objects.

The following example shows how you can insert finished order ID and customer billing address state
code to the payment url, howeer, you can get any value from the related objects. See Kentico CMS
Database Reference for detailed column listing of the objects:

htt p: // ww. SomePaynent Gat eway. con?or der i d={ % der . O der | d% &st at e={ %
Bi | I i ngAddr ess. St at e. St at eCode%

{9%Order.Order D%

Displays the value of specified order data column (COM_Order)

{%ShoppingCart.
ShoppingCartID%g}

Displays the value of specified shopping cart data column (
COM_ShoppingCart)

{%0OrderStatus.Status D%}

Displays the value of specified order status data column (
COM_OrderStatus)

{9BillingAddress.AddressID%}

Displays the value of specified billing address data column (
COM_Address)

{9BillingAddress.Country.
CountrylD%}

Displays the value of specified billing address country data column (
CMS_Country)

{9BillingAddress.State.StatelD
5

Displays the value of specified billing address state data column (
CMS_State)

{%ShippingAddress.AddressID
5

Displays the value of specified shipping address data column (
COM_Address)

{%ShippingAddress.Country.
CountrylD%}

Displays the value of specified shipping address country data column (
CMS_Country)

{%ShippingAddress.State.
StatelD%}

Displays the value of specified shipping address state data column (
CMS_State)

{%CompanyAddress.
Address|D%}

Displays the value of specified company address data column (
COM_Address)

{%CompanyAddress.Country.
CountrylD%}

Displays the value of specified company address country data column (
CMS_Country)

{%CompanyAddress.State.

Displays the value of specified company address state data column (
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StatelD%} CMS_State)

{%ShippingOption. Displays the value of specified shipping option data column (
ShippingOptionIDY6 COM_ShippingOption)

{%PaymentOption. Displays the value of specified payment option data column (
PaymentOptionID%g} COM_PaymentOption)

{%Currency.CurrencylD%} Displays the value of specified currency data column (COM_Currency)
{%Customer.CustomerID%} Displays the value of specified customer data column (COM_Customer)
{%DiscountCoupon. Displays the value of specified discount coupon data column (
DiscountCouponID%;} COM_DiscountCoupon)

- Payment gateway assembly name — Name of a library which includes your payment gateway class
inside.

- Payment gateway class name — Name of a class which represents your custom payment gateway
processor.

- Order status when payment succeeds — Order status which is set to the existing order when its
payment succeeds.

- Order status when payment fails — Order status which is set to the existing order when its payment
fails.

Please note: the offered payment methods depend on the chosen shipping option. You need to specify
this relationship when editing required shipping option. If there is no enabled shipping option all payment
methods are offered.

6.11.5 Tax classes

You can manage tax classes at Kentico CMS Desk -> Tools -> E- commerce -> Configuration ->
Tax classes.

Tax classes represent a customizable system that allows you to configure taxes paid for goods. You
can specify different tax classes with different rates for each country. Then you apply these taxes to
particular products.

Every tax class has the following properties:

e Tax class display name - friendly name displayed to users

e Tax class code name - code name used by developers in the code

e Zero tax if Tax IDis supplied - indicates if the tax should be calculated as zero (0) if the customer
enters the Tax ID. The Tax ID is only displayed during the purchase process if the Configuration ->
Store Settings -> Show Tax registration ID field box is checked.

On the Countries and States tab, you can set the value for particular countries (the country is
recognized based on the billing address). The tax value can be either percentage (by default) or it can be
a flat fee. If both country and state tax are specified, only the state tax is used.

6.11.6 Currencies

The store may offer goods for prices in several currencies. The available currencies can be managed at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Currencies.
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6.11.7

6.11.8

How to configure currencies

1. Enter all currencies you will use and delete or disable (uncheck the box Enabled) the currencies that
you do now want to use. You will need to enter the following properties:

- Currency display name - the friendly name displayed to site visitors

- Currency code name - the code name used by dewelopers

- Currency code - the official code of the currency used in exchange rates

- Currency formatting string - the format used to display amounts in the give currency - use
{0} expression to insert the value into the formatting text

- Significant digits - the number of digits in the price that will be used in the total amount. The
value will be rounded if the actual number of decimal digits is higher

- Enabled - indicates if the currency should be displayed in the currency drop-down list

2. If applicable, set the new currency as main currency at Configuration -> General.

3. If you're using multiple currencies, please specify exchange rates at Configuration -> Exchange
rates.

Exchange rates

You can configure the exchange rates between the main currency and the alternative currencies at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Exchange rates. The exchange
rates are organized into Exchange tables that specify the complete exchange rate table for a given
time period. You can define a new exchange table e.g. for every day.

Every exchange table has the following properties:
e Table display name - friendly name of the exchange table - e.g. "January 15, 2007 - January 20,
2007"
e Valid from, Valid to - time period the exchange table applies to
e Exchange rates - here you can enter "how much you have to pay for a single unit of the given
currency"

Order status

You can configure various order states at Kentico CMS Desk -> Tools -> E- commerce ->
Configuration -> Order status. This can be e.g. New -> In progress -> Closed or Canceled. You can
also specify their flow using the up/down arrows.

Every status has the following properties:

Order status display name - friendly name displayed to store managers

Order status code name - code name used by developers

Order status color - the color used to highlight the orders in given status in the Orders dialog.
Enabled - indicates whether this status should be used for new orders

Send notification - indicates whether the e-mail notifications are sent to the customer and
administrator when status of the existing order is set to the given status. The e-mail template "E-
commerce order status notification to customer” is used when sending notification to customer. The
e-mail template "E-commerce order status notification to administrator” is used when sending
notification to administrator.

Please note: This setting is independent of the Send order notification setting at Kentico CMS
Desk -> Tools -> E- commerce -> Configuration -> Store settings -> Emails. Furthermore, the
Send e-commerce e-mails from and Send e-commerce e-mails to text boxes at CMSDesk ->
Tools -> E-commerce -> Configuration -> Store settings -> Emails need to have specified values
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so that you would be able to receive and send notifications.

6.11.9 Public status

You can configure various states of the product displayed on the public site at Kentico CMS Desk ->
Tools -> E- commerce -> Configuration -> Public status. This can be e.g. "Available", "Accepting
pre-orders" or "Not available".

Every status has the following states:
e Public status display name - friendly name displayed to store managers
e Public status code name - code name used by dewelopers
e Enabled - indicates if this status should be used for new orders

This can be e.g. "Available", "Accepting pre-orders" or "Not available".

6.11.10 Internal status

You can configure various states of the product used by store managers to differentiate products at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Internal status. This can be e.g.
"Featured product”, "New!" or "Sale". You can then use this information on your website to display the
products e.g. in the "New products"” box on your home page.

Every status has the following states:

e Internal status display name - friendly name displayed to store managers
e Internal status code name - code name used by dewelopers

e Enabled - indicates if this status should be used for new orders

This can be e.g. "Featured product”, "New!" or "Sale". You can then use this information on your website
to display the products e.g. in the Featured products list on your home page.

6.11.11 Invoice

You can customize the inwice (or receipt) design at Kentico CMS Desk -> Tools -> E- commerce ->
Configuration -> Invoice dialog. You can edit the HTML code representing your invoice here and use
special expressions to insert dynamic parts of the inwoice.

For example, you can use the ##BILLINGADDRESS## expression to insert the customer's billing
address into the inwoice.

You can find a complete list of available dynamic expressions at the bottom of the dialog.
Please note: In Kentico CMS offers you the capability of splitting an inwice into several pages for

printing. Should you experience difficulties with the printed design of an inwice in Internet Explorer, try to
print it using the Firefox web browser instead.
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Invoice

Congpany logo

Order data:

Comioamar

Ceesicomar] 501
1020 DussaTy L
Tuszior

L

uma, Arone

Prodaci nama
Corfigasatia PC

- Wi s iakm borra Fremiur

- CO WA Sarmang e SATS

- BITEL Corm 2 Cundd QEB00 2 40GHE
- IR GEFDRCE BS00GTS 31260
- EAMEUNG Y0050 BATA

- DORZ PEI4ME BETWE

- ACER 37

- AUDIGY 50 bk

- Fags 4

- Fiom

- Bewnaer

Corfigaatia PC

- Windown XF Hora

- CO WA Sarmang e SATS

- BITEL Corm 2 Cundd QEB00 2 40GHE
- IR GEFDRCE BS00GTS 31260
- EAMEUNG Y0050 BATA

- DORZ PEI4ME BETWE

- ACER 37

- AUDIGY 50 bk

- Rapim 1

- Fiom

- Bewnaer

Corfigaatia PC

- Windown Vats Busnem

- CO WA Sarmang e SATS

- BITEL Corm 2 Cundd QEB00 2 40GHE
- IR GEFDRCE BS00GTS 31260
- EAMEUNG Y0050 BATA

- DORZ PEI4ME BETWE

- ACER 37

- AUDIGY 50 bk

- Rapim 1

o

H
B e

suBsEbipdopsepiuEblinZ napubuiily
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE‘

fisdsi

EadEEsE.pepuBuiils

Producs rams
= Prinkes

- Gomrrer

P

- et Limat
- CIN AW Sarmurg Black SA78

- INTIL Coen 7 Cusd Q5502 242GHE
- VIO GEFORCE S200GTS 21360
- GAMZLNG S00GE SATA

- DR 102EMI GETMIT

- BER I

- BUDKGY SE Bk

- Rzt

- Privie:

- Gaarrer

EEEEEERRRRREEE
Dooddoooooooooo W

Tokl skigping
Total prica:

Tice summany:

§ 307 00

6.12 Enabling the e-commerce module

You may need to enable the e-commerce product before you start using it. Go to Kentico CMS Site
Manager -> Settings -> E-commerce, select your website in the drop-down list and check the box
"Product” tab enabled. Click Save.
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It will ensure that documents can be marked as products in the Kentico CMS Desk -> Content section.

Switch to Site Manager  Site: | E-commerce site User: Global Administrator v5.0.3688 Sign out
232 Kentico L=]

CMS Desk Content  Mydesk  Tools  Administration

A X [57) copy T up

e = P @

New Delete |= Move & pown Edit Preview Live site List Search
Content management | View mode |l other |
=
(=14 ) E-commerce site » Products
|| Home
(-0 News E Save E 1 Save and create another Spell check

[+ ||Products
._'j How to buy

E = Name:
(+)- | Company

Resolution{Mpx).

fm ._I Silverlight
.ﬂﬂ" Special pages Memory:
[+)-%5) Files Battery:
Sersor type.
Light Sensitivity:
Cameraflash
Lens:
Digital zoom:
White balance:
H Video support
‘Weight(g):
Width(mm):
Height(mm):
Depth(mm):
Publish from @Nﬂ
Publish to
£ Kentico Switch to Site Manager  Site:|E-commerce site[=] User: Global Administrator v5.0.3688 Sign out
1 CMS Desk Content | Mydesk Tools  Administration
) [ Bewr i 2 & &6 =2 | R )
New Delete = Move & Down Edit Preview Live site List Search
Content management View mode || other S—
E-commerce site Page Design Form Product | Properties @

++|] Home -
&[] News T
(5] Products
| @B cameras General | Customfields  Taxdasses  Volumedscounts  Options  Documents
=-1] Cell phones
G-Il MP3 Players Product name: HTC Touch P3450
[#-|.] Notebooks
-1 pDas Enabled:
L@ Asus B39 Praduct number:
i @] HTC Touch P3450 Description B 7|
@ palm z22 Handheld
i a Palm TX Handheld Letyour fingers guide you with the HTC Touch™, the world's first ot L
phone to feature intuitive touch screen technology. Surfthe web T
@ HP iPAQ hx2795 Packet PC with Internet Explorer®, send and receive email fram accounts like
a HP iPAQ 114 Hotmail® and Yahoo!®. Chat on Messenger and send photos to
@-B pcs your own web space through Windows Live™. Optimised for
H N entertainment, the HTC Touch lets you enjoy your favourite music
i+ L] How to buy ﬂ and maovie clips through the integrated media suite. You also have
-] Company L the versatility to upload, store and share your media files with L
[ silverlight microSD™ removable memary. With Windows Mobile® 6, the HTC | =
= Touch also provides instant access to your Qutlook® email and
B Special pages the mast popular Microsoft® Office applications. Feel the
.ﬂ-fj‘ Files difference with intuitive TouchFLO™ screen technology for finger
and stylus input. Simple user interface for quick dialing, navigation
and launching applications. Surfthe web with ease on the large
28" touch screen with Internet Explorer®. Enjoy music and movie L&
clips with HTC's Audio Manager and Windows Media® Player. L
Chat on Messenger, send and receive Hotmail® and send photos

Price 514.00

Department PDA & Pocket PC []

Manufacturer: (none) El

Supplier: (none) El

Public status: (nonej El

Internal status: (none) El

Availability (days). 0 2
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6.13

Security configuration

You can configure the following permissions for the E-commerce module in the CMS Site Manager ->
Administration -> Permissions -> <select the "Module: E-commerce"> permission matrix. The E-
commerce module has the following permissions:

e Modify configuration - allows members of the role to edit configuration of the E-commerce module
on the Configuration tab
e Modify data - allows members of the role to modify configuration and data on all other tabs than the
Configuration tab + in the CMS Desk -> Content -> Product dialog
e Read configuration - allows members of the role to view configuration of the E-commerce module
on the Configuration tab
e Read data - allows members of the role to read configuration and data on all other tabs than the
Configuration tab + in the CMS Desk -> Content -> Product dialog

Moreover, you can assign store managers to particular departments, so that they cannot accidentally

modify products they are not responsible for.

You can also use document-level permissions if you need to restrict access to modifications of product
documents in the content tree.

=32 Kentico
#@%  CMS Site Manager

(=)~ Administration
: Avatars
:.(3 Bad words
g a Badges
- Banned IPs
g #P E-mail queue
i..[] Event log
ﬁ Permissions
i Recycle bin
i &4 Roles
D scheduled tasks
i3] Smart search
- system
@ UI personalization
- users
*. My web farm

=,

Sites Administration Settings

4‘9 Permissions

Site: E-commerce site

Permission type:  Modules

Permission matrix. E-commerce

Authenticated users

CMS Basic users

CMS Community administrators
CMS Designers

CMS Desk Administrators

CMS Editors

CMS Readers

Everyone

Live ID users

Not authenticated users

6.14 Countries and states

Licenses

Support

EEE]

Modify configuration
o

OO0OD0DODO®ROOO

Modify data
o

OO0OD0DODO®ROOO

Switch to CMS Desk

Read configuration
o

O0OO0DO0DO0OO0O®ROODO

User: Global Administrator v5.0.3688

Read data

OO0OO0OOoOO®BROOODO

Sign out

=

Q

Various dialogs through-out the e-commerce module and the check-out process display a list of
countries and states. You can manage the list of available countries and states at Site Manager ->
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Development -> Countries. These settings need to be pre-defined by some of the global
administrators.

Switch to CMS Desk  User: Global Administrator v5.0.3688 Sign out
22 Kentico
#1%  CMS Site Manager Stes  Administaton  Settings | Development | licenses  Support
=
= Development @ Countries @. nd
-3 Categories
- countries @ tew country.
& CSs stylesheets
- cultures
ﬁ Custom tables Country name: | LIKE
{0 Document types
Q E-mail templates
<& Form controls Actions | Country name =
-5 Inli
Inline controls /R sgnanistan
B Modules
#| Notifications f x e
[ Page layouts f x Algeria
@ page templates # ®  American Samoa
.28 Relationship names f x
@ System tables Andorra L
-+# Tag groups 7 R Angola
@ Time zones A 8 Anauila

I cultures [
H f x Antarctica

eb part containers
<® web parts # 3  antigua and Barbuda
-{@] web templates AR Agentina

Widgets /R

« Workflows

Armenia
f x Aruba

# W rustralia
f x Austria

f x Azerbaijan
f x Bahamas
f x Bahrain
# #®  Bangladesh
f x Barbados
f x Belarus
f x Belagium
# #®  Belize i

6.15 E-commerce and multi-site configuration

When you run multiple sites from a single Kentico CMS interface, it's important to consider that some e-
commerce settings are shared by all websites. Thus, it's recommended that you use the multi-site
support only for a single company that manages multiple e-commerce stores with shared settings.

The following settings are shared among websites:

- orders

- customers

- products

- product options
- manufacturers
- suppliers

- discounts

- departments

- tax classes

- currencies

- exchange rates
- order status

- public status

- internal status

The following settings are site-specific:
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- store settings

- shipping options
- payment methods
-invoice template

6.16 Mapping document fields to product properties

You can map document fields into the product fields. Then, when the document is modified, the values
are automatically updated in its product properties.

Please note that you cannot map product fields to document fields. The mapping doesn't work the other
way round.

You can map the fields in the Site Manager -> Development -> Document Types -> <select
document type> -> E-commerce dialog.

You can also choose to automatically mark the document as a product when a new document of the
given type is created. In this case, you need to check the box Automatically create product when a
new document is created and choose the default department to which the product will be assigned.
In this case, you need to map at least the Product name and Product price source fields in the drop-
down lists abowe.

-\!l. KEI'II:[CO Switch to CMS Desk  User: Global Administrator v5.0.3688 Sign out
#1%  CMS Site Manager Sites  Adminsbation  Settngs | Development | Licenses  Support
=
2+ Development Document type properties (2]
& Categories
i @ Countries Documenttypes » Product- Camera
. Css stylesheets
g General  Fields  Form  Transformatons  Queries  Chidtypes  Sites  Ecommerce | Alternative forms  Searchfields  Documents
o @ Cultures —=
*{#l custom tables
m Document types Select document fields that wil be used as a source for the specified product properties:
: 9 E-mail templates Product name source CameraName [+]
= Fm.'m s Product image source (none) E
[E Inline controls )
: L,‘ Modules Package weight source: (none) E
i) Notifications Package height source (none) [~]
[ page layouts Package width source: (none) E
i [@ Page templates Package depth source: (none) [+]
H =B Relationship names Product price source. (none) E
i @ System tables
: & Tag groups Product description source: (none) E
@A Time zones
UI cultures ] [7] automatically create productwhen a new documentis created
.
Web part containers
¢ web parts Default department for new praduct | Cameras E
:..[@] web templates
- [@] widgets ——
“| Workflows

6.17 Sitemanager settings

E-commerce
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You can set following e-commerce module properties at Site Manager -> Settings -> E-commerce:

e "Product" tab enabled - Please see the Enabling the e-commerce module chapter for more details.

e Default product image URL - Default product image URL (virtual path). This image is used when
product image is not specified.

e My account URL - My account page URL (virtual path)

e Shopping cart URL - Shopping cart page URL (virtual path)

e Wishlist URL - Wishlist page URL (virtual path)

Payment Gateway - Authorize . NET

At Site Manager -> Settings -> Payment Gateway - Authorize.NET you can set following properties:
e API Login
e Test mode

e Transaction key

For more information please see the Authorize.NET configuration chapter.

Payment Gateway - PayPal

At Site Manager -> Settings -> Payment Gateway - PayPal you can set following properties:

Business

Cancel Return Url
Notify Url

Return Url

For more information please see the PayPal configuration chapter.

6.18 Web.config settings

In the web.config file, you can set appropriate keys in the following location to modify functionality of
the e-commerce module:

<configurati on>
<appSettings>
<add key="CVBUseCust onEconmer ceProvi ders" val ue="fal se" />

</ appSetti ngs>
</ confi gurati on>

The following keys can be set:

CMSUseCurrentSKUData If set to false (default value), the name and price of the existing order
item are used while editing order items.

If set to true, the current product name and product price of a product
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are used while editing order items.

CMSEnableOrderltemEditi
ng

If set to true, it is possible to edit order item price or order item name
after the order is made. Please note that you can make these changes
only if the CMSUseCurrentSKUData key is set to false at the same
time.

TR new order &5 New customer 5 8 Wew product 4/ Discount coupons
Orders &) Reports  Customers Products G Froduct options %4 Discount levels
Orders & Customers ] Products & Discounts ] ]
Orders » 1 (2]
General  Shipping  Biling | Items | Invoice History
=
Step 1 of 2 - Add some products to
> ! q &) Order item properties -- Webpage Dialog =) %
Shopping cart — - -
PPIng = Order item properties
g Add item Currency|U.8. Dollar [+]
Remove Product name Productname: |Apple iPhons Subtotal
& HPIPAQ 114 Unit price 498.00 LU 389.00
B Apple iPhone Units: 1 e 499.00
_Headset 00 P& 70.00
) iRiver T60 00 PF 1700
here:
Total shipping: $0.00
ok | Total price: $1075.00
S eno Sipome |
http:// € Local intranet | Protected Mode: Off
("l send order changes by e-mail
o |

It is set to false by default.

CMSUseMetaFileForProdu
ctimage

If set to true (default value), user is asked to choose a product image
from the file system on their computer. The product image is uploaded
to server and saved as a metafile of the given product (product image
document of type cms.file is not created). The path to the given
metafile is saved as a product image path (SKUImagePath).

If set to false, user is asked to choose a document of type cms.file to
become a product image. The path to the selected document is saved
as a product image path (SKUImagePath).

CMSUseCustomEcommerc
eProviders

For more information, please see the_Using custom providers chapter,

CMSShoppingCartExpirati
onPeriod

Specify the number of days after which a shopping cart is considered
to be old and is erased with the Deleting old shopping carts task.

Custom web.config settings

You can add your own settings (key and its value) into the web.config file.To work with these settings,
use methods of the CMS.SettingsProvider.SettingsKeyProvider class.

The following example shows how to get the value (type of double) of the key named MyCustomKey.

[CH]
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6.19

doubl e val ue = QVB. SettingsProvi der. SettingsKeyProvi der. Get Doubl eVal ue(
"M/Cust onKey") ;

Localization settings

KenticoCMS supports localization of its features through localization expressions.

In the e-commerce module, the following features can be localized meaning that you can set their value
either as plain text or as the macro expression.

e Product display name

e Product option display name

e Product option category display name
e Payment method display name
e Shipping option display name
e Currency display name

e Tax class display name

e Discount coupon display name
e Discount level display name

e Order status display name

¢ Public status display name

e Country display name

e State display name

Following example should suggest you how to supply a localized value into the document type
transformation code or into your own aspx page.

1. Creating localized expressions

At CMS Site Manager -> Development -> Ul cultures you can create a new string for the given
cultures.
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22 Kentico
#§% CMS Site Manager

=) Development
- Categories
@ Countries
G CSS stylesheets
@ Cultures
--fill custom tables
ﬂ']‘ Document types
@ E-mail templates
cé Form controls
[ Inline controls
- Modules
Notifications
-.[H Page layouts
i Page templates
=8 Relationship names
@ System tables
¥ Tag groups
@ Time zones
UI cultures
Web part containers
& Web parts
...[@] web templates
[@] widgets
+ Workflows

=

Sites Administration Settings Development Licenses
Ul culture properties
Ul cultures » English
Strings | General
Strings » New string

Key: CashOnDeliveryMacro

Text Cash on delivery

Custom string:

2. Displaying localized expressions

Support

User: Global Administrator v5.0.3688 Sign out

For instance, if you have defined new string with the Key attribute CashOnDeliveryMacro and Text

attribute Cash on delivery for the English culture and Comptant a la livraison for the french culture, using
localization method CMS.GlobalHelper.ResHelper.LocalizeString("{$key$}") will result in displaying
Cash on delivery to the English-speaking person and Comptant a la livraison to the French-speaking

person.
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Y2 Kentico
F4% CMS Desk

=) Tools
... |#] Abuse report
BizForms
-- Blogs
’;;é Booking system
Ba Content staging
r.d Custom tables
TplE-commerce
-4 File import
&4 Forums
& Groups
E| Media libraries
B Message boards
fﬁ Newsletters
& Polls
Fla] Reporting
sl Web analytics

Content  Mydesk | Tools

T E-commerce

Orders Customers

Store settings
Departments
Shipping options
Payment methods
Tax classes
Currencies
Exchange rates
Order status
Public status
Internal status

Invoice

Switch to Site Manager

Administration

Products  Productoptions  Manufacturers  Suppliers

Discount coupons
g Payment method properties

Payment methad » Cash on delivery

149

Site: | E-commerce site[w] User: Global Administrator v5.0.3688

Discountlevels  Reports | Configuration

[F’aymem method display name: {3CashOnDeliveryMacro$}

Payment method code name: CashOnDelivery

Enabled:

Payment gateway settings

Payment gateway URL :

Payment gateway assembly name:

Payment gateway class name

Order status when payment succeeds: | {leave current order status)

Order status when payment fails: (leave current order status)

| OK |

E[E]

Sign out

©f

For further information on the localization macros please refer to the Localization Expressions and
Appendix A - Macro expressions chapters in Kentico CMS Developer's Guide.

6.20

Customizing invoice and e-mail templates

For your invoice and e-mail templates, you can use a whole range of pre-defined and data macros as
you can find them at CMSDesk -> Tools -> Ecommerce -> Configuration -> Invoice.

Pre-defined macros

Should you want to replace the current pre-defined macros, you need to enable the usage of the custom
e-commerce provider (see Using custom providers for more details) and replace the appropriate method
from CustomOrderinfoProvider.

Macro Description Method
##BILLINGA DDRESS## Displays customer address string Get Address(int addressld)
##COMPANY A DDRESS## Displays company address string Get Address(int addressld)
##SHIPPINGA DDRES S## Displays shipping address string Get Address(int addressld)
##PAY MENTOPTION## Displays payment method string GetPaynment Opti on(i nt

paynent | d)
##SHIPPINGOPTION## Displays shipping option string Get Shi ppi ngOption(int

shi ppi ngl d)
##INV OICENUMBER## Displays invoice number string Getlnvoi ceNunber (object order)

© 2011 Kentico Software




150

Kentico CMS 5.5 R2 E-commerce Guide

##ORDERDA TE#H Displays order date string GetOrderDat e(object order)
##ORDERNOTE# Displays order note string Get Order Note(object order)
##PRODUCTLIST## Displays list of ordered products | string Get ProductLi st (DataTabl e dt,
obj ect currency, bool renderDi scount)
##TOTALSHIPPING## Displays total shipping for order string Get Tot al Shi ppi ng(doubl e
val ue, object currency)
##TOTALPRICE# Displays total price for order string GetTotal Price(doubl e val ue,
obj ect currency)
#H#TAXRECAPITULATION## Displays list of all taxes used in string Get TaxRecapitul ati on(DataTabl e
order dt, object currency)
H#HTAXREGISTRATIONID## Displays customer tax string GetTaxRegi strationl D(object
registration ID cust oner Obj )
##HORGANIZATIONID## Displays customer organization string GetOrgani zati onl D( obj ect
D cust omer Obj )

Data macros

You can use data macros to evaluate the data fields of the order and related objects. See 'Kentico CMS
Database Reference' for detailed column listing of the objects.

Following example displays code of the customer billing address state, howewver, you can get any value
from the related objects: {%BillingAddress.State.StateCode%}

Macro

Description

{%Order.Order|D%}

Displays the value of specified order data column (COM_Order)

{%ShoppingCart.
ShoppingCartID%}

Displays the value of specified shopping cart data column (COM_ShoppingCart)

{%Order Status.Status D%}

Displays the value of specified order status data column (COM_Order Status)

{%BillingAddress.AddressI|D%}

Displays the value of specified biling address data column (COM_Address)

{%BillingAddress.Country.
CountryID%}

Displays the value of specified biling address country data column (CMS_Country)

{9%6BillingAddress.State.StatelD
%6}

Displays the value of specified biling address state data column (CMS_State)

{%ShippingAddress.
AddressID%}

Displays the value of specified shipping address data column (COM_Address)

{%ShippingAddress.Country.
CountryID%}

Displays the value of specified shipping address country data column (
CMS_Country)

{%ShippingAddress.State.
State D%}

Displays the value of specified shipping address state data column (CMS_State)

{%CompanyAddress.
AddressID%}

Displays the value of specified company address data column (COM_Address)

{%CompanyAddress.Country.
CountryID%}

Displays the value of specified company address country data column (
CMS_Country)

{%CompanyAddress.State.

State D%}

Displays the value of specified company address state data column (CMS_State)
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{%ShippingOption. Displays the value of specified shipping option data column (COM_ShippingOption)
ShippingOptionID%y}

{%PaymentOption. Displays the value of specified payment option data column (COM_Paym entOption)
Paym entOption|D%}

{%Currency.CurrencylD%} Displays the value of specified currency data column (COM_Currency)
{%Customer.Customer|D%} Displays the value of specified customer data column (COM_Customer)
{%DiscountCoupon. Displays the value of specified discount coupon data column (
DiscountCoupon|D%} COM_DiscountCoupon)

Custom macros

Following example shows how you can display customer total credit and current time in invoice or e-
mails, however you can define your own custom macros.

Please refer to the Appendix A - Macro expressions chapter in Kentico CMS Developer's Guide for
more details.

[CH]
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usi ng System
usi ng CMS. G obal Hel per;

public static string Resol veCust omVacro(MacroResol ver sender, string expression,
out bool match)

{

match = fal se;
string result = expression;

/1

[/ Custom macro exanpl es

/1

switch (expression. ToLower ())

{
/'l Display custoner total credit, nmacro in tenplate: {#totalcredit#}
case "totalcredit":

match = true;

/| Get shopping cart object fromresol ver
CMS. Ecommer ce. Shoppi ngCartlnfo cartObj = sender. SourceObj ect as
CMS. Ecommer ce. Shoppi ngCart | nf o;
if ((cartObj !'= null) && (cartObj.ShoppingCart CustonmerlD > 0))
{
/1l Get customer total credit in default currency
doubl e total Credit =
CMS. Econmrer ce. Cr edi t Event | nf oProvi der. Get Cust oner Tot al Credi t (cart Obj .
Shoppi ngCart Cust oner | D) ;

CMS. Ecommer ce. Currencyl nfo currentCurrency = null;
doubl e currentRate = 1.0;

/'l Use shopping cart currency and its exchange rate
if (cartObj.CurrencylnfoObj != null)
{
currentCurrency = cartObj. Currencyl nfoObj ;
current Rate = cart Obj . ExchangeRat e;

/'l Apply exchange rate

total Credit =
CMS. Ecommer ce. ExchangeTabl el nf oPr ovi der . Appl yExchangeRat e(t ot al Credi t,
current Rate);

}
/'l Use default currency
el se
{
current Currency = CMS. Ecommerce. Currencyl nf oProvi der.
Get Mai nCurrency();
}

/1 Round val ue
total Credit =
CMS. Ecommer ce. Currencyl nf oProvi der. RoundTo(total Credit, currentCurrency);

// Return formatted val ue
result =
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You can manage e-mail templates at CMS Site Manager -> Development -> E-mail templates.
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Switch to CMS Desk
232 Kentico S
#1%  CMS Site Manager Stes  Adminstraton  Settings | Development | Licenses  Support

= pevelonment (‘j E-mail templates

i Categories

: @Countrles Site: | (global) E

P-4 CSS stylesheets

@ cultures (3 New template

i+ £ll custom tables
E cﬂ Document types

.. [3[E-mail templates Template name: | LIKE [=]

* < Form controls ﬁ

i-[#] Inline controls

: t'_l Modules Actions Template name ~

i+ Notifications = "

8 G 2 | . / x [  Blogs - Netification to blog moderators

i age layouts -

- [@ Page templates # |3 Blogs - Notification to blag owner

;- =8 Relationship names # 3  Blogs - Notification to blog post subscribers
ﬁ Systemiiables # ® 3 Boards - Notification to board moderators
.- &F Tag groups _

.. Time zones # 38 |3 Boards - Notification to board subscribers

3 Ul cultures
Web part containers

ﬂ # 8 3 Booking system - Event invitation
# 3 |3 E-commerce - Order notification to administrator

<% Web parts —
i[@) Web templates / x \j E-commerce - Order notification to customer
[8] widgets / x \3 E-commerce - Order payment notification to administrator
‘o Workflows # ® 3  Ecommerce - Order payment notification to customer

/ x \3 E-commerce - Order status notification to administrator
/ x \:j E-commerce - Order status nofification to customer

# 8 |5  Foums-New post

# ® 3 Forums - Moderator notification

# 38 3 Forums - subscription confirmation
/ x \3 Forums - unsubscription confirmation
/ x \3 Friends - Friend approval

# |3 Friends - Friend rejection

# 3 Friends - Friend request

/ x \:j Groups - Member accepted invitation
o aa = - -

Customizing e-mail subject

User: Global Administrator v5.0.2688 Sign out

=

o -

-

n

Beside e-mail templates, you can use the very same macros in subject of an e-mail. All you have to do
is change the appropriate localization strings as specified in the table bellow. You can change the given
localization strings at <your web project folder>/CMSResources/CMS.<given Ul culture code >.

resx (for default culture it's CMS.resx)

E-mail template E-mail subject localization string

order notification to administrator ordernotification.administratorsubject

order notification to customer ordernotification.customersubject

order payment notification to administrator orderpaymentnotification.administratorsubject
order payment notification to customer orderpaymentnotification.customersubject
order status notification to administrator orderstatusnotification.administratorsubject
order status notification to customer orderstatusnotification.customersubject

Following example shows how to customize subject of the order notifications which are sent to

administrator:

1. Goto <your web project folder>/CMSResources/ and open the CMS.resx file.

2. Find the ordernotification.administratorsubject key and change its value to Order with ID {%
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Order.OrderlD%} - {%OrderStatus.StatusDisplayName%;} so that the given part of code look in the

following way.

<dat a nane="ordernotification.adm ni stratorsubject" xml:space="preserve">

<val ue>
Oder with ID {%rder.Oderl D% -
</ val ue>
<comment >l sNot Cust onk/ conmment >
</ dat a>

{ % der St at us. St at usDi spl ayNane%

This will include information about order ID and order status in the subject of an e-mail send to the

administrator.

Default settings of the e-mail subjects

When new order is made or items of the existing one are changed:

E-mail subject string

Default value

ordernotification.administratorsubject

Order: {%Order.OrderInvoiceNumber %}

ordernotification.customersubject

Your order: {%Order.OrderinvoiceNumber%j}

When payment is received:

E-mail subject string

Default value

orderpaymentnotification.administratorsubject

Order {%Order.OrderInvoiceNumber%}: Payment received

orderpaymentnotification.customersubject

Your order {%Order.OrderinvoiceNumber%j}: Payment
received

When status of the existing order is changed:

E-mail subject string

Default value

orderstatusnotification.administratorsubject

Order {%Order.OrderInvoiceNumber%;}: {%Order Status.
Status Dis playNam e %}

orderstatusnotification.customersubject

Your order {%Order.OrderIinvoiceNum ber%}: {%
OrderStatus.Status Dis playNam e %}

6.21 Using productinventory

Kentico CMS allows you to manage your product inventory at CMS Desk -> Tools -> E-commerce ->
Products. Here, you can quickly check if a product is available and how many items do you have in

stock.
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232 Kentico

#1% CMS Desk

= Tools
i..[@ Abuse report
: BizForms
i/ Blogs
.4 Booking system
3 Content staging
E ﬁ Custom tables
i--PRE-commerce
;- [ File import
&4 Forums
-8 Groups
i 91l Media libraries
g Message boards
o fﬁ Newsletters
L@ polls
rlﬂ Reporting
* &l web analytics

Content

My desk

Tools Administration

f.-'g E-commerce

Switch to Site Manager

Orders  Customers  Products | Productoptions — Manufacturers  Suppliers  Discountcoupons  Discountlevels  Reports
(5 New product
Product name:
Product number:
Department: (all my departments) El
Public status (all}
Internal status: | (all} El
Sites (ally El
Actions  Product name ~ Product number  Product price m Public status
# 8 AcerAspire 3105WLMI 490 -0
f x Acer configurator 899 2
/ x Acer configurator 899 -1
# 8 AcerExtensa 76206 a9 0
f x Apple iPhone 499 0 Featured products
# ®  Apple MacBook Air 2004 2
F R Asusas 470 1
# ®  hsusFauAPoSIC 999 1
/ x Canon Digital Rebel XTi 597 0 Featured products
# 8 CanonPowerShot A720 1S 195 95
/ x Compaq Presario 659 1
# 38  conngurable PC 0 0
f x Creative ZEN 150 -7 Featured products
/ x Creative Zen Stone 50 0
# 38 Emgeton M6 Cult 145 0
# % Emgeton M7 Cutt 215 N/ Featured producls

There are two ways you can handle products in your inventory:

Site:|E-commerce site[=] User: Global Administrator v5.0.3628

Configuration

Internal status

Sign out

m

Enabled

1.) Sell a product only if they are some available items in stock at CMS Desk -> Tools -> E-commerce

-> Products.

2.) Always sell a product no matter if there are any available items in stock.

You can distinguish between these two by checking the Sell only if items are available checkbox
either at CMS Desk -> Tools -> E-commerce -> Products -> <edit given product> -> General or on
the Product tab of the product chosen in the content tree.
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22 Kentico
#1% CMS Desk

=)~ Tools
i@ Abuse report
- BizForms
g Blogs
‘¥4 Bocking system
- #y Content staging
ﬁ Custom tables
- FplE-commerce
+-{d File import
‘. &4 Forums
i & Groups
* Il Media libraries
i @ Message boards
£ Newsletters
4B Polls
E [i] Reporting
*..f&f Web analytics

Content

Switch to Site Manager

Mydesk | Tools | Administration

m E-commerce

Orders  Customers | Products | Productoptions — Manufacturers  Suppliers  Discount coupons
Products » Apple MacBook Air

General | Customfields  Taxdasses  Volumediscounts  Options  Documents
Price 2094.00
Department: Hardware
Manufacturer: Apple E
Supplier: (none) [=]
Public status (nonej
Internal status: (none) E
Availability (days). 0
Productimage URL: Upload
Package
Package weight 1.36
Package height.
Package width
Package depth:
Inventory
Available items: 2
Sell only ifitems are available: [

157

Site:|E-commerce site[=] User: Global Administrator v5.0.3628

Discountlevels  Reports  Configuration

1. Sell product only if there are available items in stock

Sign out

m

For enabling this option, you have to enter the number of available items into the Available items text
box and check the Sell only if items are available checkbox. An order is accepted only if the number
of ordered items is no greater than the number of available items.

Inventory
Available items:

10

Sell only if items are available:

The sufficiency of the available items is checked every time a user does one of the following:

e Add product to the shopping cart
e Click the Update button in the shopping cart
e Click the Checkout button in the shopping cart

e Click the Order now button in the Order Preview

If you want to buy a product with product options, the chosen product and product options have to be

enabled and there has to be sufficient number of available items of the given product with the given

product option. Otherwise the error message appears.
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Step 1 of 6 - Add some products to the shopping cart

g*a*@j-ﬁ

Shopping cart

Remove

Product name

Asus AG39

The product is currently not available in
required quantity. The quantity was set 1
to maximum available quantity, which

is 1.

Unit price

470.00 P 47000

If you have a coupon code, please enter it here:

Total shipping:  $0.00
Total price:  $470.00

Update

[ Continue shopping

)

Please note that you can check the Sell only if items are available checkbox for product options as
well. You can set check the Sell only if items are available checkbox and enter the number of
available items for product options at CMS Desk -> Tools -> E-commerce -> Products Options ->
<edit option category> -> Options -> <edit product options>.

Kentico
#1%  CMS Desk

Abuse report
BizForms

Blogs

‘¥4 Booking system
.y Content staging
ﬁ Custom tables
i..FR/E-commerce

- [ File import

i 84 Forums

: s: Groups

-l Media libraries
Message boards
i) Newslatters
@ Polis

i-J8] Reporting

‘&l Web analytics

Content

Switch to Site Manager ~ Site:|E-commerce site[+| User: Global Administrator v5.0.3658 Sign out
Mydesk | Tools | Administration
=
m E-commerce
Orders  Customers  Products | Productoptions | Manufacturers  Suppliers  Discountcoupons  Discountlevels  Reports  Configuration
=
Option categories » Cell phones accessories @
General | Options
=
Product options * Car charger a
General | Custom fields  Tax dasses
J
Price: 5.00
Department: Phones E
Manufacturer: (none) E
Supplier: (nonej
Public status: (none) [=] F
Internal status: (none)
Availability (days): 0
Productimage URL: Upload:
Package
Package weight
Package height E
Package width
Package depth:
Inventory
Available items: 0
Sell only if items are available:
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If the checkbox is checked, there has to be the sufficient quantity of the given product option in stock so
that an order is accepted. Otherwise the error message appears.

Step 1 of 6 - Add some products to the shopping cart

;ﬁ»a»@j»l’»

Shopping cart

o 4

Currency: | U.S. Dollar |Z|

Remove Product name Unit price Subtotal

| Motorola V3 Razr 1 130.00 0.00 p130_nu

- Car charger

The productis currently not available in
required guantity. The maximum
available quantity is 0.

1 5.00 0.00 FPsoo

If you have a coupon code, please enter it here:

Total shipping:  $0.00
Total price:  $135.00

Update
[ Continue shopping |

Please note that the very same check is made anytime a user edit the already existing order. When an
item is removed from the order, it is added back to stocked items.

2. Always sell product

When the Sell only if items available checkbox is unchecked, an order is processed disregarding the
number of available items of the given product or product option. Therefore, a customer can order more
items that it is readily available in stock. Should that happen, the number of available items will be
negative. Therefore, you'll know exactly how many items do you need to order to meet demands.

Please note: You can check the number of available items in stock at CMSDesk -> Tools ->

Ecommerce -> Reports -> Inventory as well.
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6.22

Switch to Site Manager ~ Site: | E-commerce site User: Global Administrator v5.0.3688 Sign out
232 Kentico =]
#g% CMS Desk Content  Mydesc | Tools | Administration
T
[=)- Tools tj! E-commerce
@ Abuse report
--[E] BizForms Orders  Customers  Products  Productoptions  Manufacturers  Supplers  Discountcoupons  Discountlevels | Reports | Configuration
Blogs -
=) Reports I

--F# Booking system
§ Content staging

ﬂ Custom tables
TplE-commerce

m Number of orders per year

g @ Number of orders per maonth
m Number of orders per day

g % Sales per year

o sz [0 B

Available items less than: |10

m

Lg :;:;:nrt .5 sales per month —
--&a Groups ?;Isa‘est"e’day Inventory
1 Ig‘ :::;gzr::;s : @ T:;Tn?tustnmers by volume of sale SKU name Product number D name items
Q Newsletters 1024MB DDR2 Hardware 0
@ Polls 2048MEB DDR2 Hardware 0
i g ;e;;r::agly‘tics 512MB DDR2 Hardware -12
Abit AWID - Intel 975X Hardware 2
ﬂ ACER 22 Hardware -
Acer Aspire 3105WLMi Hardware -10
ﬂ Acer configurator Hardware -1
Acer configurator Hardware 2
Acer Extensa 7620G Hardware 0
ActionTech Gladiator CK-18B blue Hardware 4
AMD Sempron 1800Mhz Hardware 0
AMD X2 1800 Mhz. Hardware 0
AMD %2 2000 Mhz Hardware 0
ADC 19" Hardware 0
AOC 207 Hardware 0
Apple iPhone Phones 0
Asus AB39 PDA & Pocket PC 1
Asus F3U APO58C Hardware 1
Asus M2N-E - nForce 570 Ultra Hardware 4

Discounts overview

In the Kentico CMS E-commerce module, you can define three different types of discounts for your

customers:

e Discount coupons - discount from the price of the specified products. For more details see the

Discount coupons chapter.

e Discount levels - discount that is assigned to the customer for all their purchases. For more details

see the Discount levels chapter.

e VVolume discount - discount assigned to the product that applies when the customer purchases
specified amount of the given product. For more details see the Products chapter.

In the following examples, we purchase five units of Apple MacBook Air with a total price of $10470
without any discount. Each example demonstrates where you can specify the given type of discount and

how it affects the total price of the purchase.
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Step 1 of 6 - Add some products to the shopping cart

'g*a*@-s%»@*b

Shopping cart

Currency: |UJ.S. Dollar E

Remaove Product name Units Unit price Subtotal

[l Apple MacBook Air 5 209400 0.00 ‘;0 10470.00
Ifyou have a coupon code, please enter it here:

Total shipping: $0.00
Total price:  $10470.00

Update

[ Continue shopping ]
Discount coupons

You can create a new discount coupon or edit existing ones at CMS Desk -> Tools -> E-commerce ->
Discount coupons.

.‘2,- Kentico Switch to Site Manager ~ Site:|E-commerce site[+] User: Global Administrator v5.0.3688 Sign out
#1%  CMS Desk Content  Mydesk | Tools | Administration
=
[3- Tools @ E-commerce
i@ Abuse report
BizForms Orders  Customers  Products  Productoptions  Manufactorers  Suppliers | Discountcoupons | Discountlevels  Reports  Configuration
Blogs N
4 Booking system Discount coupons + Mew discount coupon @
BQ Content staging
g ﬁ Custom tables Discount coupon name: new discount coupon
- RE-commerce Discount coupon code:  AS93KL
(@ File import @ Absolute discount ) Relative discount
84 Forums Discountvalue: 100
E & Groups
.. Jggl Media libraries Valid from 2/25/2010 15:18:14 @Nﬂ
Message boards Valid to: @M
Newsletters ﬁ

Palls
ﬂ Reporting
* &l Web analytics

While making purchase, a customer is required to enter a coupon code into the given text box to make
use of it. The given discount is subtracted from the product price.
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Step 1 of 6 - Add some products to the shopping cart

-2 -E-@-0-D

Shopping cart

Currency: |UJ.S. Dollar |Z|

Remove Product name Units Unit price Unit discount Subtotal

] Apple MacBook Air 5 209400 100.00 0.00 pgg‘m_nu

If you have a coupon code, please enter it here: AS93KL

Total shipping: $0.00

Total price: 5970.00
(_ Update D
e —

[ Continue shopping |

Discount levels

You can set up a new discount lewvel or edit existing ones at CMS Desk -> Tools -> E-commerce ->
Discount levels.

Switch to Site Manager  Site: E-commerce site User: Global Administrator v5.0.3688 Sign out
212 Kentico =]
#1% CMSDesk Content  Mydesk | Tools | Administration
=
2 Toals r@ E-commerce
i../a] Abuse report
BizForms Orders. Customers Products Product options Manufacturers Suppliers. Discount coupons. Discount levels Reports Configuration
Blogs
g 3
: m Booking system Discount levels » New discount level @

i BQ Content staging

: fifl Custom tables Display name: \VIP customers

TR E-commerce Code name: |VIPcustomers

g E E”e TIE Value: 10 %
kS orums

s crouns validfrom:  [2/26/2010 15:29:40 B now

- lgal Media libraries Valid to: & ow

*--[ Message boards Enabled:

5 Newsletters “

L@ Palls

m Reporting

4l web analytics
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After creating a new discount level, you have to assign it to those users who you want to take advantage

of it.

232 Kentico
#8% CMS Desk

- Tools
3 Abuse report
BizForms
-- Blogs
'F# Booking system
Bs Content staging
ﬁ Custom tables
Eﬂ E-commerce
[§3 File import
-84 Forums
&a Groups
-l Media libraries
Message boards
a Newsletters
@& Polls
@ Reporting
5 Web analytics

Content

Switch to Site Manager  Site: | E-commerce s\telzl User: Global Administrator v5.0.3688 Sign out
Mydesk | Tools | Administration
=
m E-commerce
Orders | Customers | Products  Productoptions  Manufacturers  Suppliers  Discountcoupons  Discountlevels  Reports  Configuration
=
Customers » Simons David @ﬁ
General Addresses. Orders. Credit Newsletters Login
=
First name: David
Lastname: Simons
Company:
Organization 1D:
Tax registration ID
E-mail DavidSimons@example.com
Phone
Fax
Preferred currency: U.S. Dollar E|
Preferred payment method: | (none)
Preferred shipping option: | (none) El
Country/state: (none) El

Enabled:

Discount level,

Before making a purchase, a user has to sign in to their account so that the assigned discount level is

automatically take into account while calculating the unit and total price.

Step 1 of 6 - Add some products to the shopping cart

'g*a*@-s%-sgﬂﬁb

Shopping cart

Currency: |U.S. Dollar E

Remove Product name Units Unit discount Tax Subtotal

Unit price

io 94232.00

2094.00 209.40 0.00

0 Apple MacBook Air g

Ifyou have a coupan code, please enter it here:

Tatal shipping: 50.00
Total price:  $9423.00
Update

Continue shopping ]
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Volume discounts

You can define wlume discounts at CMS Desk -> Content -> <choose product> -> Product ->

Volume discounts.

232 Kentico

#4% CMS Desk Content | My desk
3 [ copy i up
=| x §
New Delete |=Move & pown

Content management

l:/'!"_," E-commerce site
i ] Home
(@[ News
2] Products
i @[] Cameras
{ @[ cell phones
i [#-L] MP3 Players
i (-] Notebooks
g -8 13"
.. Apple MacBook Air
- ¥ HP configurator
; & Toshiba Satellite Pro
@2 147
EREEEy
: @ 17"
¢ @[ poas
i @ldPes
-] How to buy
= _1 Company
-] silverlight
()%3J Special pages
(3)-G) Files

=

Tools  Administration

L & & 52 @ F

Edit Preview Live site List Search
View mode |__ Other

Page  Desgn Form  Product | Properties

[ Documentis a product

General  Taxdasses | Volume discounts | Options

@ New volume discount

Actions | Minimal amount | Discount value

re . S 20%

Switch to Site Manager

Documents

Site: |E-commerce site[=| User: Global Administrator v5.0.3688 Sign out

On condition a user adds to the shopping cart sufficient amount of units of the product with the
assigned wolume discount, the given discount level is automatically taken into account and its

subtracted from the unit price.
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Step 1 of 6 - Add some products to the shopping cart

§$3*@*§$@*§

Shopping cart

Currency: |U.S. Dollar |z|

Remove Product name Unit price Unit discount Tax Subtotal

] Apple MacBook Air 5 2094.00 418.80 0.00 ‘,03375_00

If you have a coupon code, please enter it here:

Total shipping: $0.00
Total price:  $8376.00

Update
[ Continue shopping |

You can combine all the discount types. While combining the discount coupon and the discount level,
though, only higher discount applies.

'g‘ Shopping cart - Product price detail -- Webpage Dialog M
p Product price detail
Apple MacBook Air
Unit price without tax £2094.00
Discounts Per unit
I -VIP customers -10% -5209.40
- Volume discount for minimal amount of 3 units -20% -$376.92
Total discount 558632 |
Price after discount $1507.68 o
otal shipping: $0.00
otal price:  $7538.40
T Update
Total tax +50.00
Price with tax §1507.68
E Towl Check out
Units 5 o
http://lecalhost/Manuals/C el'.. Local intranet | Protected Mode: Off

For more details about how are discounts calculated see Eigure B: Discount calculation.
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6.23

Deleting old shopping carts
The deletion of old shopping carts can be done automatically with the pre-defined task.

By default, all the shopping carts older than 30 days are considered old and therefore are erased when
running the Deleting old shopping carts task. You can change the period of time after which the
shopping cart expires by modifying the CMSShoppingCartExpirationPeriod key in the web.config
file. See the Web.config settings chapter for more details.

This task erases not only old shopping carts, but anonymous customers with no order as well. This
anonymous customer with no order appears when an anonymous user adds an item into the shopping
cart. They are then required to enter their name and e-mail and they become a customer. If this
anonymous user, for whatever reason, doesn't get through all steps of the checkout process, they
remain in the system as anonymous customers with no order.

You can schedule the deletion of old shopping carts task by setting the Scheduler at CMS Site
Manager -> Administration -> Scheduled tasks.

Switch to CMS Desk  User: Global Administrator v5.0.3688 Sign out
22 Kentico
#g%  CMS Site Manager Sites | Admnistation | Settngs  Development  Licenses  Support
(=) Administration @ Task properties @-
- Avatars
(%) Bad words Scheduledtasks » Delete old shopping carts
-4 Badges
&¥Banned Ps Task display name Delete old shopping carts
- & E-mail queue
) 9 Taskname: Ecommercs DelsteOldShoppingCarts
[] Event log
%f Pamussns Taskassembly name.  |CMS Ecommerce
@l Recyde bin Taskclass name: CMS.Ecommerce.ShoppingCartCleaner
- &4 Roles
(©)Scheduled tasks Period:  [Day [~]
-] Smart search Starttime: |1/30/2007 11:50:00 @ Mow
.' System
@ UI personalization Every: 1 Day
-~ Users
¥y web farm Taskinterval: Days:

[¥] Monday [¥] saturday
[¥ITuesday ¥ Sunday

” Wednesday
‘
Thursday
Fmday

Task data

Task enabled,

Delete task after last run: [7]

Server name

For more information please refer to the Scheduler chapter in Kentico CMS Developer's guide.
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7.1

Purchase process and payment gateways

Purchase process overview

The standard purchase (checkout) process looks like this:

1. The user browses the website and adds the products to the shopping cart. They can modify the
number of items in the cart. They can also insert a discount coupon.

2. The user clicks the Checkout button. They can choose from three options:
- Sign in using an existing account - if they already have a user account
- Create a new account
- Continue as anonymous customer - this option doesn't require the user to create a user account,
but they need to enter their details with every purchase. You can enable/disable this option at CMS
Desk -> Tools -> E-commerce -> Configuration -> Store Settings -> Allow anonymous
customers.

3. The user enters/updates customer data, including first name, last name, e-mail and company name.

4. The customer enters billing/shipping address or chooses from the list of previously used addresses.
The use can also choose to enter an additional company headquarters address that can be enabled
at CMS Desk -> Tools -> E-commerce -> Configuration -> Store Settings -> Use an extra
company address.

5. The user chooses the payment and shipping method.
6. The user previews the order.

7. The user completes the order or continues with on-line payment. The order status is set to New. The
order notification e-mail is sent to store owner and to the customer if it's configured in CMS Desk ->
Tools -> E-commerce -> Configuration -> Store Settings dialog.

8. The payment is processed by the payment gateway. If the payment succeeds/fails, the order status
is set to values specified at CMS Desk -> Tools -> E-commerce -> Configuration -> Payment
methods -> <select some payment method> -> Order status when payment succeeds/fails. A
payment notification e-mail is sent to store owner and to the customer if it's configured in CMS Desk -
> Tools -> E-commerce -> Configuration -> Store Settings dialog and if the payment is
successfully completed.

9. The user is redirected to the page configured in the properties of the Shopping cart web part, in the
Default URL after purchase value.

Shopping cart content

The shopping cart content is stored in the database and it's bound to the current user name. If the user
is anonymous, the cart ID is stored in a browser cookie. It ensures that the cart content is preserved
ewven if the session is lost during application restart. You can find more details on how the shopping cart
is retrieved in Figure D - Shopping cart retrieval.

When the checkout process is completed (regardless if the payment succeeds or fails), a new order is
created and the shopping cart content is moved to the order. The cart is empty then.
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The cart content is accessible in your code using the ShoppingCartinfoObj class in the checkout
process steps.

7.2 Customizing the purchase process
The purchase process can be enhanced with your custom steps or you can remove some steps. This
can be done at CMS Desk -> Tools -> E-commerce -> Configuration -> Store settings -> Checkout

process.

For each step, you can specify the following values:

Caption The step caption in the checkout process.

Code name The name of the site used in the code.

Name of the file used in the checkout process header. The image must
Image file name be stored in folder
~\App_Themes\<stylesheet name>\Images\ShoppingCart.

Virtual path to the ASCX control representing the dialog in the given

Control path step. Example:

~/CMSEcommerce/ShoppingCart/ShoppingCartOrderAddresses.ascx

Indicates if this step should be used in the checkout process on the

Show on the live site . .
live site. (see below)

Indicates if this step should be used in the checkout process when

Show in Customer section - .
creating a new order for the given customer. (see below)

Indicates if this step should be used in the checkout process for a new

h i i - o
Show in Order section order created from the administration interface. (see below)

Show in Order items Indicates if this step should be used in the checkout process when
section editing items of an existing order. (see below)

See chapter Dewveloping custom dialogs for the checkout process for more details on development of
custom steps.

Types of the checkout process

There are four different types of checkout process:
e Checkout process 1 - New order on the live site
e Checkout process 2 - New order from section CMSDesk -> Tools -> E-commerce -> Customers/
(some customer) -> Orders.
e Checkout process 3 - New order from section CMSDesk -> Tools -> E-commerce -> Orders.
e Checkout process 4 — Editing existing order from section CMSDesk -> Tools -> E-commerce ->
Orders -> (some order) -> ltems.

Below, you can find the screenshots of these types:

Checkout process 1 — New order on the live site
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-
Shopping cart | My account | My wishlist =~
E_commerce =} Total price: $537.30
k
mmmmstarter site [ g T -
: - -
l > News Products o buy Company Silverlight Global Administrator l
Products Step 1 of 6 - Add some products to the shopping cart
» Cameras = £
» Cell phones ‘ = » @ = ® -H =
» MP3 Players 5B
» Notebooks
» PDAs Shopping cart
» PCs
Currency:|U.S. Dollar |+ |
Pall Remove Product name Units Unit price Unit discount Tax Subtotal
- - y [ i P
How did you find this site? Canenblalalfenel 597.00 £9.70 0.00 P

(©) Refered by a friend

If you have a coupon code, please enter it here:

() Frint advertising
Total shipping:  $0.00
Total price: ~ $537.30

—Smmmee Update

() Link from another web site

Quick links -
[ Continue shopping Check out

» How to buy
» Company
» MNews

» Home

3,:& Kentico

Checkout process 2 - New order from section CMSDesk -> Tools -> E-commerce -> Customers ->
(some customer) -> Orders
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m E-commerce

Orders Customers Products Product options Manufacturers Suppliers

Customers » Administrator Global

General Addrezzes Orders Credit Mewsletters Login

Orders » New order

Step 1 of 5 - Select billing and shipping address

Billing address
Billing address: (new)

MName (company or personal).  |Global Administrator

Address lines

City:
ZIP

USA
Country

(none)

Phone number:

Shipping address
0= Wy shipping address is different from the billing address.

[ Back |

Checkout process 3 - New order from section CMSDesk -> Orders

?{D E-commerce

Orders Customers Products Product options Manufacturers Suppliers

Orders » New order

Step 1 of 6 - Select customer

Customer

Customer detail or its part

Search

Discount coupons Discount levels Reparts Configuration
Discount coupons Discount levels Reports Configuration

171

Checkout process 4 - Editing existing order from section CMSDesk -> Tools -> E-commerce ->

Orders -> (some order) -> Items.
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7.3

E;J E-commerce

Orders Cugtomers Products Product options Manufacturers Suppliers Discount coupons

Orders » 2

General Shipping Billing Items Invoice History

Step 1 of 2 - Add some products to the shopping cart
Shopping cart
4 Additem
Remove Product name Units
E Creative ZEN 1
= Samsung SGH i620

- Red

e BN gy

= Nikon Coalpix 351

ey |

[T send order changes by e-mail

Creating a custom checkout process step

Digcount levels Reports Configuration

Currency. U.S. Dollar |Z|
Subtotal

2025 P

Unit price Unit discount Tax

150.00 15.00 16525

650.00 65.00 0.00 585.00

1950.00 598.65 0.00 1351.35

Jo)
0.00 0.00 oo P 0.00
Jo)

Ifyou have a coupon code, please enter it here

50.00
$2091.60

Total shipping
Total price:

Developing custom dialogs for the checkout process

1. Create new web user control (*.ascx) and place your own form controls into it.
2. Go to its code behind and set control class to inherit from CMS.EcommerceProvider.

ShoppingCartStep.

3. There are several methods you can override to reach the required functionality:
- IsValid() — Validates current step custom data and returns validation result. True — all step
data is correct and can be processed, False — some step data is not correct or missing and
cannot be processed. In this case appropriate error message should be displayed. By default, it

returns True.

- ProcessStep() — Processes current step information (updates shopping cart data) and returns
result of this action. True — shopping cart data was updated successfully and customer can be
movwved to the next checkout process step, False — shopping cart update failed and customer

cannot be mowved to the next step. In this case appropriate error message should be displayed.

By default, it returns True.

- ButtonBackClickAction() — Defines action which is run after the Back button is clicked. By
default, the parent shopping cart control method ButtonBackClickAction() is called which moves
customer one step backward in the checkout process.

- ButtonNextClickAction() — Defines action which is run after the “Next button” is clicked. By
default, the parent shopping cart control method ButtonNextClickAction() is called which moves
customer one step forward in the checkout process when the current step data is valid and

processed successfully.

4. There are several properties you should use to get or set required information:
- ShoppingCartControl — parent shopping cart control the step belongs to
- ShoppingCartinfoObj — shopping cart object which stores all data during the checkout

process
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- CheckoutProcessStep — checkout process step information
5. The step control is created and can be registered as your custom checkout process step.

If the control represents checkout process steps in different checkout process types and these steps
differ from each other only a little, you can create one control and specify a different behavior depending
on the checkout process type as follows:

[CH]

usi ng System
usi ng CMS. Econmer ceProvi der ;
usi ng CMS. G obal Hel per;

switch (this.ShoppingCart Control.Checkout ProcessType)
{

case Checkout ProcessEnum Li veSite:

/'l Here comes the code which will be run only
/1 when it is a checkout process on the live site
br eak;

case Checkout ProcessEnum CMSDeskOr der :
/'l Here comes the code which will be run only
/1 when it is a checkout process in the secti on CMSDesk/ Tool s/ E- conmer ce/

Or ders
br eak;
defaul t:
/'l Here cones the code which will be run in all other cases
br eak;

Example 1 - My step

The following example shows a simple checkout process step definition. It displays the total price and
an editable field to insert a customer comment. After the Next button is clicked, the editable field is
checked for emptiness. If it is not empty the customer comment is saved and shopping cart data is
updated. Otherwise, an appropriate error message is displayed. If the customer is a member of role
“VipCustomers”, an extra step with an additional form for VIP customers is loaded (MyVipStep.ascx).
The Back button action is not overridden.

[MyStep.ascx]

Please note: If you installed the Kentico CMS project as a web application, you need to rename the
CoderFile property on the first line to Codebehind for the code example to be functional.

<%@ Control Language="C#" AutoEventW reup="true" CodeFil e="MStep.ascx.cs"
I nherits="MWStep" %
<asp: Label ID="IblError" runat="server" Enabl eVi ewState="fal se" Visible="fal se"></
asp: Label >
<t abl e>
<tr>
<t d><asp: Label |D="Ibl Total Price" runat="server" /></td>
<t d><asp: Label |D="Ibl Total PriceVal ue" runat="server" /[></td>
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</[tr>
<tr>
<t d><asp: Label |D="Ibl Comment" runat="server" /></td>
<t d><asp: Text Box | D="txt Conment" runat="server" Text Mode="MultiLi ne" Rows
="3" [></td>
</[tr>
</tabl e>

[MyStep.ascx.cs]

[CH]

usi ng System

usi ng System Dat a;

usi ng System Confi guration;

using System Col | ecti ons;

usi ng System Web;

usi ng System Web. Security;

usi ng System Web. Ul ;

usi ng System Web. Ul . WebCont rol s;

usi ng System Web. Ul . WebControl s. WebPart s;
usi ng System Web. Ul . Ht ml Control s;

usi ng CMS. G obal Hel per;
usi ng CMS. Ecomer ce;
usi ng CMS. Ecommer ceProvi der;

public partial class MyStep : ShoppingCart Step
{
protected voi d Page_Load(object sender, Event Args e)
{
/1 Initialize |abels
I bl Total Price. Text = ResHel per. Get String("MStep. Total Price");
| bl Conment . Text = ResHel per. GetString("MStep. Cooment");

/'l Display rounded and formatted total price

| bl Total PriceVal ue. Text =
Currencyl nf oProvi der. Get For mat edPr i ce( Shoppi ngCart | nf oObj . RoundedTot al Pri ce,
Shoppi ngCart | nfoObj . Currencyl nfoObj ) ;

if (!this.ShoppingCartControl.|sCurrentStepPostBack)
{
/1l Load customer comment
t xt Comment . Text = this. Shoppi ngCart | nfoObj.Shoppi ngCart Cust omDat a]
"Cust omer Corment "] ;

}

[/l <sunmary>

/'// Validates current step data.
1] </summary>

/1] <returns></returns>
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/1 1f customer is registered and is a nmenber of role "VipCustoners"
if ((this.ShoppingCartlnfoObj.UserlnfoObj != null)
&& (this. Shoppi ngCartlnfoObj.UserlnfoObj.I|slnRole("VipCustoners",
t hi s. Shoppi ngCart | nfoObj.SiteNane)))
{
if (Isvalid() && ProcessStep())
{
try
{
/'l Load extra step for VIP custoners which is not included
/1 in standard checkout process definition
Shoppi ngCart Step ctrl =
(Shoppi ngCart St ep) t hi s. Page. LoadCont rol (" ~/ CMSEcommer ce/ Shoppi ngCart/ MyVi pSt ep.

ascx");
t hi s. Shoppi ngCart Control . LoadStep(ctrl);
/1 Note: Current step index is not increased
}
catch
{
/1 Error while |oading extra step control -> Do standard
action
base. But t onNext Cl i ckActi on();
}
}
}
el se
{

/1 Do standard action (validate step data, process step data, |oad
next step)

base. But t onNext Cl i ckActi on();
}

My VIP step

This is an external checkout process step which is not included in standard checkout process definition.
It is loaded only when the current customer is a member of role “VipCustomers”, however, you will need
to use your own condition for loading your external steps. There is no data validation (Vip customer
comment can be empty). Neither “Back button action” nor “Next button action” is overridden so it means
the standard methods are called after the Back button and Next button are clicked.

[MyVipStep.ascx]

Please note: If you installed the Kentico CMS project as a web application, you need to rename the
CodeFile property on the first line to Codebehind for the code example to be functional.

<%@ Control Language="C#" Aut oEvent W reup="true" CodeFile="MVi pStep.ascx.cs"
I nherits="MVipStep" %
<asp: Label ID="IblError" runat="server" Enabl eVi ewState="fal se" Visible="fal se"></
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asp: Label >
<asp: Label |D="Ibl Conment" runat="server" />

<asp: Text Box | D="t xt Comment" runat="server" Text Mode="MiltiLi ne" Rows="3"

[MyVipStep.ascx.cs]

[CH]

usi
usi
usi
usi
usi
usi
usi
usi
usi
usi

usi
usi
usi

public partial class CMSEcommerce_Test Vi pCustomers : Shoppi ngCart Step

{
{
Convert.
}

ng System

ng System Dat a;

ng System Configuration;

ng System Col | ecti ons;

ng System Web;

ng System Web. Security;

ng System Web. Ul ;

ng System Web. Ul . WebControl s;

ng System Web. Ul . WebControl s. WebParts;
ng System Web. Ul . Ht ml Control s;

ng CMS. G obal Hel per;
ng CMS. Ecommer ce;
ng CMS. Econmer ceProvi der;

protected voi d Page_Load(object sender, Event Args e)

Iy
111
111
Iy

/1 Initialize |abel
| bl Comment . Text = ResHel per. GetString("MVi pStep. Comment");

if (!this.ShoppingCartControl.|sCurrentStepPostBack)
{

/'l Load VIP custonmer extra conment
t xt Comrent . Text =

177

/>

ToString(this. Shoppi ngCart| nfoObj.Shoppi ngCart Cust onDat a[ " Vi pComment "] ) ;

}

<sunmar y>
Process current step data
</ summary>
<returns></returns>

public override bool ProcessStep()

{

/'l Update shopping cart with VIP customer extra conment
t hi s. Shoppi ngCart | nf oObj . Shoppi ngCart Cust onDat a[ " Vi pConment "]

t xt Comment . Text. Tri m();

try

/'l Updat e shopping cart in database
Shoppi ngCart | nf oProvi der. Set Shoppi ngCart | nfo(this.

Shoppi ngCart | nfoObj ) ;
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/'l Current step data were processed and saved succesfully
return true;

}

catch

{

/1 Display error nessage
| bl Error. Text = ResHel per. Get String("MStep. Error. Shoppi ngCart Updat e"

I bl Error.Visible = true;

/'l Current step data update failed
return false;

Important notes on step order

Notice that data of all steps (including Kentico CMS standard shopping cart steps) are
always processed by themselves, not by the parent shopping cart control. It means if
you reorder standard checkout process steps you can experience a strange behavior
because of missing information or omitting some important action.

For example if you move step “Order preview” in the standard checkout process
definition for the live site before steps “Select billing and shipping address” and “Select
payment and shipping methods” some order preview data will be missing (billing and
shipping addresses, payment method and shipping option) because they were not
entered yet. But even worse is that entered data of the following two steps (“Select
billing and shipping address”, “Select payment and shipping methods”) will not be
saved.

This happens because the order is saved after the “Next button” of the step “Order
preview” is clicked and these two steps include completely different actions after their
“Next buttons” are clicked.

7.4 Payment gateways

Once the customer enters appropriate information, you can redirect them to an on-line payment
gateway. You can choose from the following options:

e No on-line payment - the customer is only displayed with some "Thank you" page.

e Customer credit - the customer can pay using their credit. The credit must be entered in the
customer details by the store owner. This option is useful for customer loyalty programs. For further
information please refer to the Customer credit chapter.

e Authorize.NET - the customer pays using their card. See Authorize.NET configuration for more

details.
e PayPal - the customer pays using their card or PayPal account. See PayPal configuration for more
details.

© 2011 Kentico Software



Purchase process and payment gateways 179

e Custom payment gateway - you can integrate some other payment gateway using your code.
See Developing custom payment gateways for more details.

7.5 Authorize.NET configuration

Authorize.NET is one of the most popular gateway providers. It uses plain HTTPS POST operations
against its gateway senser.

What do | need?

1. Kentico CMS 3.0 or higher with built in Authorize.NET support.

2. Internet Merchant Account - A type of bank account that allows a business to accept internet
credit card payments (the card is not physically presented to the merchant).

3. Payment Gateway Account - A secure internet bridge between your website and the credit card
processing networks.

See Authorize.NET Getting Started Guide at http://www.authorize.net/fileslecommerceqguide.
pdf for more details.

How does it work?

Your web site HTTP POST Authorize.MNET

Kentico CMS Authorize NET Provider > Ensures payment data are correct
and tries to finish payment. Sends

initializes payment request and sends
Response payment result back to Kentico

CMS Authorize. MET Provider.

payment data to Authorize MET.

I

Authorize.NET settings in Kentico CMS 3.1 or higher

Before you can offer customers to use Authorize.NET payment gateway you will need to do some

necessary settings:

1. Go to the section CMSSiteManager -> Settings -> Payment Gateways — Authorize.NET

2. Enter API Login (API Login ID for the payment gateway account) and Transaction key (Transaction
key obtained from the Merchant Interface) to identify your payments.

3. Turn off Test Mode of the Authorize.NET payment gateway. Gateway behavior depends on both test
mode settings: in CMSSiteManager and in Authorize.NET Merchant Interface. See table below for
more details about test mode settings:

Kentico CMS Merchant Interface Transaction processed as
ON ON test transaction
OFF ON test transaction
ON OFF test transaction
OFF OFF live transaction
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4. Ensure that Authorize.NET payment method is registered and enabled.
5. Check Authorize.NET payment method payment gateway settings:
= Payment gateway url: https://secure.authorize.net/gateway/transact.dll
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name: CMS.EcommerceProvider. CMSAuthorizeNetProvider

Please note: If you want your transaction to be processed as a test transaction turn on the Test Mode
and use https://test.authorize.net/gateway/transact.dll as your payment gateway url.

While using the Authorize.NET payment method, a customer is required to fill their credit card
information in the last step of the checkout process to finish payment. After the payment is finished the
order payment result is updated.

Sign in to CM S Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

Shopping cart | My account | My wishlist |

m Total price: $537.30I

E-commerce
mmm starter site

-

Home

- - -

News Products How to buy Company Silverlight

l Global Administrator .

Step 6 of 6 - Payment

Products

» Cameras A p_— — —
» Cell phones g = 3 = =3 @ 3 :?“ » b
» MP3 Players

» Hotebooks
» PDAs
» PCs

Paoll
How did you find this site?

Your order was saved.

Payment summary

Order ID 4
Payment method: Credit card

Total price $537.30

Your credit card details

7.6

nik from another web site Credit card number:  1222365948790015
o Credit card CCV: 528
Credit card expiration: ﬂ 2019[=]"
Skip payment Finish payment

Quick links

» How to buy
» Company
» Mews

» Home

S3¢ kentico

PayPal configuration
What do | need?

1. Kentico CMS 3.0 or higher with built in PayPal support.

2. PayPal account, see https://www.paypal.com/us/cgi-bin/webscr?ecmd=_registration-run for more
details.

PayPal settings in Kentico CMS 3.1 or higher
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Before you can offer customers to use PayPal payment gateway you will need to do some necessary

settings:

1. Go to the section CMSSiteManager -> Settings -> Payment Gateways — PayPal

2. Enter Business (E-mail address for merchant's PayPal account) to identify your payments. Other
settings are optional:

- Notify Url: The URL to which PayPal posts information about the transaction, see PayPal IPN
for more details. If set overrides settings in PayPal merchant's interface.

- Cancel Return Url: The URL to which the buyer's browser is redirected if payment is cancelled;
for example, a URL on your website that displays a “Payment Canceled” page. Browser is
redirected to a PayPal web page by default.

- Return Url: The URL to which the buyer’'s browser is redirected after completing the payment;
for example, a URL on your site that displays a “Thank you for your payment” page. Buyer is
redirected to a PayPal web page by default.

3. Ensure that PayPal payment method is registered and enabled.
4. Check PayPal payment method payment gateway settings:
= Payment gateway url: https://www.paypal.com/cgi-bin/webscr
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name: CMS.EcommerceProvider. CMSPayPalProvider

Please note:

e [f you want your transaction to be processed as test transaction use https://www.sandbox.paypal.com/
cgi-bin/webscr as your payment gateway url and sign up for PayPal SandBox testing environment,
see https://www.paypal.com/IntegrationCenter/ic_sandbox.html for more details.

e The price is always rounded to two decimal places, otherwise the PayPal payment gateway wouldn't
allow the payment.

How does it work?

Your web site PayPal
Enables the customer to finish the

Kentico CMS PayPal provider initializes —— Redirect——— payment and redirects him back 1o your

the payment request and redirects the

ite.
customer to PayPal. L
Redirect
Your web site /
Displays the ‘Payment Finished' or
‘Payment Canceled’ page.
Y
Your web site HTTF POST PayPal IPN
-
~/ChMSModules/Ecommerce/CMSPages/ Enables the shop administrator to
PayPallPM.aspx confirm payment.

Confirms payment and updates order

payment result -4—Confirmation result
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IPN - Instant Payment Notification

It's easy to spoof the return URL you sent to PayPal since it’s visible on the query string. Therefore a
user could simply type the Confirmation Url in directly and you should not confirm the order at this point.
You can manually check for orders on the PayPal site or wait for PayPal's confirmation e-mails etc. all
of which let you know for sure that the order was processed in a ‘manual’ way.

To automate this process, PayPal can optionally ping you back at another URL with order completion
information. It uses a mechanism called Instant Payment Notification (IPN) which is essentially a web
based callback mechanism that calls a pre-configured url on your site. IPN must be enabled on the
PayPal site and when enabled IPN sends a confirmation to you at this url after the order was processed.
PayPal then expects a return from you within a certain timeframe (a few minutes) and return a response
to you to confirm you that the customer has paid. To do this you have to POST the data back to PayPal
by echoing back all the form data that PayPal sends to you. IPN is optional, but it's a requirement if you
need to confirm your orders immediately with your customers.

While using the PayPal payment method, a customer is not required to fill any additional information in
the last step of the checkout process. After the "Finish payment" button is clicked the user is redirected
to the PayPal payment gateway to finish payment:

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
e [
Shopping cart | My account | My wishlist |

Electronics for you

E_com merce =} Total price: $537.30 ‘
mmm starter site B -
- - e -
—— —
l Home News Products Howtobuy  Company Silverlight Global Administrator  [EFLEIT] .

Producs
» Cameras = o =
[ #-2-&--H-D

» MP3J Players

» Notebooks Your order was saved.
» PDAs
» PCs Payment summary
Order 1D: 4
Pall Payment method: PayPal
Howr did you find this site? Total price $537.30
PayPal
ik from Brther yeb Site Click Finish payment button to redirect to PayPal payment gateway.
wim Skip payment Finish payment

Vote

Quick links

» How to buy
» Company
» News
» Home

(e
e:% Kentico
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7.7 Developing custom payment gateways

Creating a custom payment gateway
Here's a general ovenview of the process of integrating a custom payment gateway:

1. Create a payment gateway form with your custom controls to enable customers to enter their
payment data such as credit card number, see section Creating custom payment gateway form.

2. Create your custom payment gateway class and override required methods for payment processing,
see section Creating custom payment gateway class.

3. Go to the CMSDesk -> Tools -> E-commerce -> Configuration -> Payment methods.

4. Create a new payment method and register your custom payment gateway as described in the
Payment methods chapter.

Creating a custom payment gateway form
1. Create a new web user control (*.ascx) and place it into your site folder which is located in the root
of your web project.
Since the control is located in the site folder it is included in export package of your site.
2. Set control class to inherit from abstract class CMS.EcommerceProvider.
CMSPaymentGatewayForm
3. There are seweral methods you need to owerride to reach your required functionality:
= LoadData() — Initializes form controls with customer payment data.
= ValidateData() — Validates customer payment data.
= ProcessData() — Process customer payment data and saves them to the ShoppingCartinfo object.
4. There are seweral properties to get or set required information:
= ShoppingCartControl — Parent shopping cart control the current shopping cart step belongs to.
= ShoppingCartinfoObj — Shopping cart object which stores all data during the checkout process.

Please note: Payment data, such as credit card numbers, credit card codes and others are not saved
into the database because of security reasons.

Creating custom payment gateway class

1. Create a new library (assembly) as a part of your solution and a new class inside this library.
2. Add a reference to System.Web assembly into the project with the payment gateway (Right-click the
References folder, choose Add reference, select .NET -> System.Web).
3. Set your class to inherit from abstract class CMS.EcommerceProvider.
CMSPaymentGatewayProvider.
4. There are several methods you can owverride to reach your required functionality:
= AddCustomData() — Adds payment gateway custom controls to the current shopping cart step. By
default CMSPaymentGatewayForm control is added to the payment data container and its data are
loaded.
= RemoveCustomData() — Remowves payment gateway custom controls from the current shopping
cart step. By default all controls from payment data container are removed.
= ValidateCustomData() - Validates payment gateway custom data of the current shopping cart
step. By default CMSPaymentGatewayForm control data are validated.
= ProcessCustomData() - Process payment gateway custom data of the current shopping cart step.
By default CMSPaymentGatewayForm data are processed.
= ProcessPayment() - Process payment - you need to override this method to process payment by
your payment processor.
= GetPaymentDataForm() — Loads payment gateway form with custom controls — you need to
override this method to get your own payment gateway form.
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5. There are several properties to get or set required information:
= ShoppingCartControl — Parent shopping cart control the current shopping cart step belongs to.
= ShoppingCartinfoObj — Shopping cart object which stores all data during the checkout process .If
Orderld is set it is created from existing order, otherwise it is returned from current shopping cart
control.
= Orderld — Order ID. Set this value when you want to process payment for the existing order outside
the checkout process.
= PaymentDataContainer — Payment gateway custom controls container of the current shopping
cart step control.
= PaymentResult — Payment result (see caption Payment Result)
= |sPaymentCompleted — Indicates whether order payment was already completed. It is determined
by order payment result.
= InfoMessage - Payment result message displayed to user when payment succeeds.
= ErrorMessage - Payment result message displayed to user when payment fails.
6. Compile the library.
7. Ensure the library file (*.dll) is included in <your web project folder>/Bin directory.

Example

The following example shows a custom payment processor implementation. It allows customers to pay
for their orders using some external payment gateway similar to PayPal, let’s call it Custom Gateway.
Customer is asked for their credit card number in the last step of checkout process. Credit card number
is validated for emptiness and processed after the “Finish payment” button is clicked. If it succeeds
payment process is performed — required payment data are attached to the payment url and customer is
redirected to Custom Gateway. If payment process fails (payment gateway url is not defined) order
payment result is updated and appropriate error message is displayed. Notice that order is saved before
the customer is asked to pay for it, it happens immediately after the “Order now” button is clicked.

Please note:

0 It is not secure to send credit card information as a part of payment gateway url. Customers usually
asked for their credit card number after they are redirected to the payment gateway itself; otherwise
another way of sending credit card information should be used instead.

o0 For more details about how payment gateway could inform merchant about the result of the payment
which was finished outside their website, see caption PayPal (IPN — Instant Payment Notification).
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m E-commerce

Orders Customers Products Product options

Stoe S E New payment method
Departments
Shipping options
Payment methods
Tax dasses Payment method display name:
Payment method code name:

Enabled:

Currendes
Exchange rates

Order status Payment gateway settings

Public status Payment gateway URL :

Internal status Payment gateway assembly name:

Lnfeiss Payment gateway class name:
Order status when payment succeeds:

Order status when payment fails:

Manufacturers

Suppliers Discount coupans Discount levels Reports Configuration

Payment method » New payment method

Custom gateway
CustomGateway

http:/fwww.somePaymentGateway.com
CMS_CustomProvider

CMS CustomProvider CustomGateway
Payment received El
Payment failed El

Example of custom payment gatew ay definition.

Custom payment gateway form

It is a simple form with one input field to enter customer credit card number, see image bellow.

Step 6 of 6 - Payment

Eg-ba#gj*lﬁ-ﬁ? *?

Your order was saved.

Payment summary

Order 1D: 5
Payment method: Custom gateway

Total price: $537.30
Your credit card details

Credit card number:

[ Skip payment ] Finish payment ]

CustomGatewayForm.ascx

Please note: If you installed the Kentico CMS project as a web application, you need to rename the
CoderFile property on the first line to Codebehind for the code example to be functional.

<%@ Control Language="C#" AutoEventW reup="true" CodeFil e="Cust omGat ewayFor m ascx.
cs" Inherits="CMSEcomer ce_Exanpl e_Cust omGat ewayFor ni' %

<asp: Label ID="IblTitle" runat="server" Enabl eVi ewSt at e="f al se" CssCl ass

="Bl ockTitle" />
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<asp: Label ID="IblError" runat="server" Enabl eVi ewSt ate="fal se" CssCl ass
="ErrorLabel" Visible="false" />

<asp: Label |D="Ibl CardNunber" Enabl eVi ewSt at e="f al se" runat="server" />
<asp: Text Box | D="t xt CardNunmber" runat="server" />

CustomGatewayForm.ascx.cs

(CH]

usi ng System

usi ng System Dat a;

usi ng System Confi guration;

using System Col | ecti ons;

usi ng System Web;

usi ng System Web. Security;

usi ng System Web. Ul ;

using System Web. Ul . WebCont rol s;

usi ng System Web. Ul . WebCont rol s. WebPart s;
usi ng System Web. Ul . Ht ml Control s;

usi ng CMS. Econmer ceProvi der;
usi ng CMS. G obal Hel per;

public partial class CMSEcomer ce_Exanpl e_Cust onGat ewayFor m :
CMSPaynment Gat ewayFor m
{

protected voi d Page_Load(object sender, Event Args e)
{

/1 Initialize | abel

Ibl Title. Text = "Your credit card details";

| bl Car dNunber . Text = "Credit card nunmber:";

[l <summary>
/1] Initializes formcontrols wi th custonmer paynment data.
/1] </summary>
public override void LoadDat a()
{
/1 Display customer credit card nunber
t xt Car dNunmber . Text = Val i dati onHel per. Get Stri ng(this. Shoppi ngCart | nfoObj .
Paynment Gat ewayCust onDat a[ " Cust omGat ewayCar dNunber "], "");

}

[l <sunmmary>
/] Validates customer paynment data.
[l </summary>
[/l <returns></returns>
public override string ValidateData()
{
if (txtCardNumber. Text. Trim() == "")

{

| bl Error.Visible = true;
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| bl Error. Text = "Please enter your credit card nunber";
return | bl Error. Text;

}

return "";

/1] <sunmmary>

/Il Process custonmer paynent dat a.
[l </summary>

/'l <returns></returns>

public override string ProcessData()

{

/'l Save credit card nunber
t hi s. Shoppi ngCart | nf oObj . Paynent Gat ewayCust onDat a[

"Cust omGat ewayCar dNumber "] = txt CardNunber. Text. Trim();

}

return "";

Custom paym ent gateway class
The following example uses assembly name CMS.CustomProvider and class CMS.CustomProvider.
CustomGateway, howewer, you will need to use your own names.

CustomGateway.cs

[CH]

usi
usi
usi
usi
usi

usi
usi
usi
usi

ng
ng
ng
ng
ng

ng
ng
ng
ng

System

System Col | ecti ons. Generi c;
System Text ;

Syst em Web;

System Col | ecti ons;

CMS. Econmmer cePr ovi der ;
CMS. d obal Hel per;

CMS. Ul Control s;

CMS. Ext endedCont rol s;

namespace CMS. Cust onProvi der

{

/1l <summary>

/I Class representing Custom Gat eway processor.

1] </summary>

public class CustonGateway : CMSPaynent Gat ewayProvi der

{

/1] <summary>
/'// Returns paynment gateway form w th custom controls.
/1] </summary>
/1l <returns></returns>
public overri de CMSPaynment Gat ewayFor m Get Paynent Dat aFor m()
{
try
{

187

© 2011 Kentico Software




188 Kentico CMS 5.5 R2 E-commerce Guide

return (CMSPaynment Gat ewayFormt hi s. Shoppi ngCart Contr ol . LoadContr ol
(" ~/ CMSEconmer ce/ Exanpl e/ Cust omGat ewayFor m ascx") ;

}
catch
{
return null;
}

[l <summary>

/'l Process paynent.

/1] </ summary>

public override void ProcessPaynment ()

{

/I Get paynment gateway url

string url = this. CGetPaynment Gat ewayUrl () ;

if (url 1=1"")

{
/1l Initialize payment paraneters
Hasht abl e paraneters = InitializePaynment Paraneters();
/'l Add required paynment data to the url
url = Get Ful | Paynment Gat ewayUr| (url, paraneters);
// Redirect to paynent gateway to finish paynment
t hi s. Shoppi ngCart Cont rol . Page. Response. Redi rect (url);

}

el se

{
/'l Show error nessage - paynment gateway url not found
this. ErrorMessage = "Unable to finish paynment: Payment gateway url

not found.";

/'l Update paynment result
t hi s. Payment Resul t . Payment Descri ption = this. Error Message;
t hi s. Payment Resul t. Paynment | sConpl eted = fal se;
/'l Update order paynent result in database
t hi s. Updat eOr der Paynent Resul t () ;

}

}

[l <summary>

/1] Returns table with initialized paynent paraneters.
/1] </ summary>

/1l <returns></returns>

private Hashtable InitializePaynment Parameters()

{

Hasht abl e parameters = new Hasht abl e();

paranmet ers["orderid"] = this.ShoppingCartlnfoObj.Orderld;

paranmeters["price"] = this.ShoppingCartlnfoObj.Total Price;

paranmeters["currency"] = this.ShoppingCartlnfoObj.CurrencylnfoObj.
Curr encyCode;
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par amet ers["cardnunber"] = Convert.ToString(this.ShoppingCartl|nfoObj.
Paynment Gat ewayCust onDat a[ " Cust omGat ewayCar dNunber "] ) ;

return paraneters;

[l <summary>
/'// Returns paynment gateway url with payment data in query string.
/1] </ summary>
/Il <param name="url| " >Payment gateway url.</paranm>
/1] <param nane="paranmeters">lnitialized paynment pareneters.</paranr
/1] <returns></returns>
private string GetFul | Paynent Gat ewayUr| (string url, Hashtabl e paranmeters)

{
foreach (DictionaryEntry paranmeter in paraneters)
{
// Add paynment data to the url
url = Url Hel per. AddPar anmet er ToUr | (url, Convert.ToString(paraneter.
Key), HitpUtility.Url Encode(Convert.ToString(paranmeter.Value)));
}
return url;
}

7.8 Paymentresults
Payment Results

Payment result is stored in xml format which is represented by the object CMS.Ecommerce.
PaymentResultinfo. Each payment result xml node is equal to the single payment result item which is
represented by the object CMS.Ecommerce.PaymentResultitemInfo.

Base payment result items are:
- Payment date — Date and time when the payment result was last updated.
- Payment method — Payment method which was used for payment.
- Paymentis completed — Yes/No. Indicates whether payment was already completed.
- Payment status — Completed/Failed/(your custom status). Status of the payment.
- Payment transaction ID — Completed payment unique identifier generated by the payment
gateway.
- Payment description — Describes payment result in more details.

Payment result item properties are:
- Name: Unique identifier of the item.
- Header: Friendly name of the item visible to user (simple text or localizable string).
- Text: Outer representation of the item value visible to user (simple text or localizable string).
- Value: Inner representation of the item value used by dewelopers.

Following example shows xml definition of the order payment result extended by the item “
authorizationcode” used by the Authorize.NET:
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<resul t>

<i tem nanme="dat e" header="{$Paynment Gat eway. Resul t. Dat e$}" val ue="1/27/2008
5:01: 41 PM' />

<i tem name="net hod" header ="{$Paynment Gat eway. Resul t . Paynent Met hod$}" text="
Credit card" val ue="230" />

<i tem name="conpl et ed" header ="{$Paynent Gat eway. Resul t. | sConpl et ed$}" val ue
="1" text="{$Paynent Gat eway. Resul t . Payment Conpl et ed$}" />

<i tem name="status" header="{$Paynment Gat eway. Resul t. Stat us$}" text="
{$Paynment Gat eway. Resul t. St at us. Conpl et ed$}" val ue="conpl et ed" />

<item nanme="transacti oni d' header="{$Payment Gat eway. Resul t. Transacti onl D$} "
val ue="0" />

<i tem name="descripti on" header="{$Payment Gat eway. Resul t. Descri pti on$}" />

<i tem name="aut hori zati oncode" header ="{$Aut hori zeNet. Aut hori zati onCode$}"
val ue="000000" />
</result>

The following example shows order payment result which is \isible to the user in CMSDesk:

Date: 1/27/2008 5:01:41 PM
Method: Credit card

Is completed: YES

Status: Completed
Transaction ID: 0
Authorization code: 000000

Please note:

0 The order payment result remains empty until it is updated by the payment gateway processor.

0 You don't need to specify both item value and item text if they are identical because payment result
rendering method can manage this and renders payment result as follows: try to render item text, if
not found, try to render item value.

How to customize payment result

You can use PaymentResultinfo properties to get or set specified item text or value:
- PaymentDate
- PaymentMethodID
- PaymentMethodName
- PaymentisCompleted
- PaymentStatusName
- PaymentStatusCode
- PaymentTransactionIiD

You will need to use public methods GetPaymentResultltemInfo(string itemName) and
SetPaymentResultltemInfo(PaymentResultiteminfo itemObj) to get and set your custom payment
result items.

The following example shows how to get and set custom payment result item while payment processing
by your custom payment gateway provider:

(CH]
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usi ng CMS. Econmer ce;

/1 Set authorization code

Paynment Resul tltem nfo item = new Paynment Resul tltem nfo();
i tem Header = "{$Aut horizeNet. Aut hori zati onCode$}";

item Name = "authorizati oncode";

item Val ue = "00000";

t hi s. Payment Resul t . Set Payment Resul tl1tem nfo(item;

[CH]

usi ng CMS. Ecommer ce;

/| Get authorization code
Payment Resul tltem nfo item = this. Paynent Resul t. Get Paynment Resul t |1 tem nf o(
"aut hori zati oncode");

7.9 Customer credit

Customers may receive a credit on their account. They can then purchase products using this credit.
This feature is useful for customer loyalty competitions where customers receive bonus points/credit for
their previous purchases and can order some products once they achieve an appropriate amount of
credit.

Please note: the purchase can be made only using one payment method, so it's not possible to
combine credit payment with another form of payment and the whole order must be paid using the credit.

The customer receives credit when the store owner adds some credit event to the customer history. This
can be done in Customer properties dialog, on the Credit tab.

Before you can offer registered customers to use the Customer credit you will need to do some
necessary settings:
1. Ensure that the Customer credit payment method is registered and enabled.
2. Check the Customer credit payment method settings:
= Payment gateway url: leave blank
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name:CMS.EcommerceProvider. CMSCreditPaymentProvider

While using the customer credit, a customer is not required to fill any additional information in the last
step of the checkout process. After the "Finish payment" button is clicked, their credit is decreased by
specified amount which is equal to the order total price in default currency and the order payment result
is updated.
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Step 6 of 6 - Payment

Your order was saved.

Payment summary

Cirder ID: 6
Payment method: Customer credit
Total price: $155.25

Use credit for payment

Available credit: $1000.00

Skip payment

Finish payment

© 2011 Kentico Software



Develoging custom Eroviders



194

Kentico CMS 5.5 R2 E-commerce Guide

8.1

Developing custom providers

Overview

The E-commerce module allows you to owerride the default behavior and calculations by using custom
providers that ensure various operations.

How does it work?

CMS.Ecommerce

CMS.CMSEcommerce

(Kentico CMS e-commerce
default methods)

Use custom
e-commerce
providers 7

CMS.IEcommerce

L E—-

CMS.CustomECommerceProvider

(Custom e-commerce methods)

For more information please refer to the Using custom providers chapter.

The following example shows the way of customizing the calculation of the shipping cost by modifying
the CMS.CustomECommerceProvider.CustomShippingOptioninfoProvider.CalculateShipping
method. Similarly, you can modify any method of any class from the CMS.
CustomECommerceProvider library. All the methods that can be customized call by default the
equivalent methods from the CMS.CMSEcommerce namespace. This ensures the standard behaviour
in the case the given method is not modified and the using custom e-commerce provider is enabled at

the same time.

1. The default code of the CMS.CustomECommerceProvider.CustomShippingOptioninfoProvider.

CalculateShipping method.

[CH]

{

}

publ i c doubl e Cal cul at eShi ppi ng(obj ect

cart Obj ,

siteNane) ;

string siteNane)

return CMS. CMSEconmer ce. Shi ppi ngOpti onl nf oProvi der. Cal cul at eShi ppi ng
((CMs. Ecommer ce. Shoppi ngCart | nfo)cart Obj,
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2. The customized code of the CMS.CustomECommerceProvider.
CustomShippingOptioninfoProvider.CalculateShipping method

[CH]

usi ng CMS. Ecommer ce;
usi ng CMS. SettingsProvider;
usi ng CMS. SiteProvider;

publ i ¢ doubl e Cal cul at eShi ppi ng(obj ect cartObj, string siteNane)
{

CMS. Ecommer ce. Shoppi ngCartlnfo cart = cartObj as CMS. Econmerce.
Shoppi ngCart | nf o;

if (cart !'= null)
{
if ((cart.UserlnfoObj != null) && (cart.UserlnfoObj.I|slnRol e(
"VI PCut oners", siteNanme)))
{
/'l Free shipping for VIP custoners
return O;
}
el se
{

/'l Get shipping address details
CMS. Ecommer ce. Addr essl nf o address = CMS. Ecommer ce.
Addr essl nf oProvi der. Get Addr essl nf o(cart. Shoppi ngCart Shi ppi ngAddr essl D) ;
if (address != null)
{
/'l Get shipping address country
Countrylnfo country = Countryl nfoProvider. Get Countrylnfo
(addr ess. Addr essCountryl D) ;
if ((country !'= null) && (country. CountryName. ToLower () !
= "usa"))
{
/1 Add an extra charge to standard shipping price for
non-usa custoners
doubl e extraCharge = SettingsKeyProvider.
Get Doubl eVal ue( " Shi ppi ngExt raChar ge");
return CMS. CMSEconmer ce. Shi ppi ngOpti onl nf oProvi der.
Cal cul at eShi ppi ng(cart, siteNanme) + extraCharge;
}
}

}

/'l Get standard shipping price in other cases
return CMS. CMSEconmer ce. Shi ppi ngOpti onl nf oProvi der. Cal cul at eShi ppi ng
(cart, siteNane);

}

8.2 Using custom providers

By default, Kentico CMS is delivered with sample custom providers with samples of method
implementation. To include custom providers within your web project, please follow these steps:
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1.0pen your web project in Visual Studio.

2. Copy the C:\Program Files\Kentico CMS\<wersion>\CodeSamples\CustomECommerceProvider
directory to your working directory and add the project CustomECommerceProvider.csproj to your
solution.

3. Add the following references from your web project /bin directory:

CMS.CMSHelper.dll
CMS.DataEngine.dll
CMS.Ecommerce.dll
CMS.GlobalHelper.dll
CMS.IECommerce.dll
CMS.SettingsProvider.dll
CMS.SiteProvider.dll
CMS.Staging.dll

4. Delete the CMS.CustomECommerceProvider.dll file from the /bin directory of the CMS project.
5. Add the project reference to the CustomECommerceProvider project to your web project.
6. Compile the solution.

Now your project is ready to use the custom providers. To enable custom providers, add following
settings key to you web.config file:

<appSettings>
<add key="CMSUseCust omEconmmer ceProvi ders" val ue="true" />
</ appSettings>

Since now, your web application will call your custom providers to handle the E-commerce requests. If
you do not want to override the behaviour of certain methods, you should just call the CMS provider
method to perform the original action. Original CMS providers are located in the CMS.CMSEcommerce
namespace. See the next chapters to get the information about the providers and actions that they
should perform in your methods to ensure the system consistency.

Every custom provider must implement a corresponding interface from the CMS.IECommerce
namespace. For example: the CustomSKUInfoProvider implements the ISKUInfoProvider interface.

All providers use System.Object parameter types, so you need to type the method parameters to
appropriate data types.

Please note: If you implement only some of the custom providers, you should ensure that your data are
consistent with the other E-commerce database data. In case of inconsistency the system might not
work well.

Additional information

If you need additional information on some class or database table structure, please see the Database
Reference or APl Reference documentation.
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8.3 CustomAddressinfoProvider

This provider works with customer addresses and provides the address data manipulation in general. The
methods work with CMS.Ecommerce.AddressIinfo class which is replaced by object in the method
headers. The provider implements the following methods:

obj ect Get Addresslnfo(int addressld) —returns the Addressinfo object by address
ID.

obj ect Get Addressl nfo(string addressName) — returns the Addressinfo object
address name.

voi d Set Addr essl nf o(obj ect address) —inserts/updates the Addressinfo object to the
database. If the AddressID property value is set, the database record is updated, if not, the
record is inserted and new record ID must be set in the object.

voi d Del et eAddr essl nfo(int addressl d) — deletes the address record from the
database by given address ID.

string Get AddressNane(obj ect addressl nfoQbj) — generates the address name.
Dat aSet Get Addresses(string where, string orderBy) -returns the DataSet of all
the addresses filtered by WHERE condition and ordered by orderBy expression, see the
database reference for the address column definition.

Dat aSet Get Addr essesFor Customer (i nt custonerld, bool showBilling,

bool showshi ppi ng, bool showConpany, bool onl yEnabl ed) - returns the
DataSet of all the addresses for the specified user according to the input parameters, see the
database reference for the currency column definition.

bool CheckDependenci es(i nt addressl d) - returns true if some objects depend on the

address specified by its ID.

8.4 CustomCurrencylinfoProvider

This class provides the methods to work with currencies. Methods work with CMS.Ecommerce.
Currencylnfo class.

obj ect GetCurrencylnfo(int currencyld) —returns the Currencyinfo object by
currency ID.

obj ect GetCurrencylnfo(string currencyNane) —returns the Currencylinfo object by
code name.

voi d Set Currencyl nfo(object currency) —inserts/updates the currency record to the
database. If CurrencyID is set, it performs an update, else it performs a new currency insertion

and initializes new record ID.
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voi d Del eteCurrencylnfo(int currencyl d) — deletes the currency record specified
by its ID.

Dat aSet Get Al | Currenci es() - returns the DataSet of all the currencies, see the
database reference for the currency column definition.

Dat aSet CGet Currencies(string where, string orderBy) — returns the DataSet of
all the currencies filtered by where condition and ordered by orderBy expression, see the
database reference for the currency column definition.

Dat aSet Get Currenci esWt hExchangeRat e() — returns the DataSet with currencies,
that have a currently valid an exchange rate specified.

obj ect Get Mai nCurrency() — returns the main (default) currency. The main currency has
the CurrencylsMain value set to true, all the others must hawe it set to false.

voi d RenpveMai nCurrency() —removes the main currency flag from the currency records
(it sets all CurrencylsMain values to false)

doubl e RoundTo(doubl e price, int currencyld) — performs the price rounding
based on the currency defined by its ID.

doubl e RoundTo(doubl e price, object ciObj) — performs the price rounding based
on the given Currencylnfo object.

string Get FornmatedPrice(double price, object ciObj) —returns the price string
formatted by given Currencylinfo object content (CurrencyFormatString).

string Get Format edVal ue(doubl e price, object ciObj) — returns the string
formatted by given CurrencyInfo object (to display the value without price, in grids etc.).

doubl e Get Last Val i dExchangeRat e(i nt currencyl d) — returns the last valid
exchange rate for given currency ID.

doubl e Get Current Val i dExchangeRate(int currencyl d) — returns the currently
valid exchange rate for given currency ID.

doubl e Get ExchangeRate(int currencyld, DateTine tine) —returns exchange
rate for given currency ID at given time.

bool CheckDependenci es(i nt currencyl d) — returns true if some objects depend on
the currency specified by its ID.

voi d Recal cul at eVal ues(doubl e rate, bool updExchangeRates, bool
updSKUs, bool updTaxes, bool updDi scount Coupons, bool

updVol unebDi scounts, bool updCredit, bool updShippingOptions, bool
updDocunents, bool updFreeShi ppi ng) - recalculates specified values with given
exchange rate.
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85 CustomCustomerinfoProvider

This class works with customer information. It uses the CMS.Ecommerce.Customerlnfo class.

e object GetCustonerlnfo(int customnerld) —returns the Customerinfo object by
customer ID.

e object CetCustonerlnfoByUserld(int userld) —returns the Customerinfo object for
the registered user with specified user ID. Please note that registered customers are connected
to corresponding CMS_User records. This couple ensures proper authentication and shopping
cart privacy. Anonymous customers do not have their corresponding CMS_User record and are
strictly used for one-time orders.

e object CetCustomrerlnfo(Guid custonerCuid) — Returns the Customerinfo object
selected by customer GUID.

e void SetCustomrerlnfo(object custoner) — updates or inserts the customer database
record using given Customerinfo object data. If CustomerID is set, update is performed, else new
record is inserted.

e void DeleteCustonerlnfo(int custonerld) — deletes the customer record specified
by its customer ID.

e bool CheckDependenci es(int custonerld) —returns true if some objects depend on
the record with given customer ID.

e DataSet Get Custoners() —returns the DataSet with all customers. Please see the
database reference for columns and their types.

e DataSet GetCustoners(string where, string orderBy) —returns the DataSet of
all customers selected with given WHERE condition and ORDER BY clause.

e DataSet Get CustomersList() —returns the DataSet with customers joined with their
Country and State data, see View_COM_Customer_Joined view for the required result columns.

e DataSet GetCustonersList(string where, string orderBy) —returns the
customer list as a DataSet selected by given WHERE condition and ORDER BY specification.

8.6 CustomDepartmentinfoProvider

Department provider works with the department records and definition that can be used to separate the
product groups and branches. It uses the CMS.Ecommerce.Departmentinfo class.

e object GetDepartnentlnfo(int departmentld) — returns the Departmentinfo object

by given department ID.
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8.7

class.

obj ect GetDepartnentlnfo(string departnent Nane) — returns the Departmentinfo
object selected by given department code name.

voi d Set Depart nent| nfo(object departnment) — updates the department record with
the data from given Departmentinfo object. If DepartmentID value is set, it updates the existing
record, else it inserts a new record.

voi d Del et eDepartnent | nfo(int departnentld) — deletes department record
specified by its department ID.

voi d AddUser ToDepartnment (i nt departnentld, int userld) —adds the userto
the department. User-Department is N:N relationship. This assignment is defined for the
administration purposes and access control.

voi d RenoveUser FromDepartnent (i nt departnmentld, int userld) —removes
user from the department.

bool IsUserlnDepartnent(int departnentld, int userld) —returns true if the
user is member of given department.

Dat aSet Get User Departnents(int userld) —returns the DataSet of the user
departments, see the database reference for required column definition.

Dat aSet Get Depart nent s() — returns DataSet of all departments defined in the E-
commerce system.

Dat aSet Get Departnents(string where, string orderBy) —returns DataSet of
the departments selected with given condition and order by specification.

bool CheckDependenci es(i nt departnentld) — returns true if some objects depend

on given department to prevent the deletion.

CustomDiscountCouponinfoProvider

This class works with discount coupon information. It uses the CMS.Ecommerce.DiscountCouponinfo

obj ect Get Di scount Couponl nfo(int di scount Couponl d) —returns
DiscountCouponlinfo object selected by given discount coupon ID.

obj ect Get Di scount Couponl nfo(string di scount CouponCode) — returns the
DiscountCouponinfo object selected by given coupon code.

voi d Set Di scount Couponl nf o( obj ect di scount Coupon) — updates the discount
coupon record with the data from given DiscountCouponinfo object. If DiscoutCouponlID is set, it

updates the record, else it inserts a new record and initializes its ID.
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e void Del etebi scount Couponl nfo(int di scount Couponl d) — deletes specified
coupon record by given ID.

e bool CheckDependenci es(int di scount Couponld) —returns true if there are some
objects dependent on the given coupon.

e DataSet Get CouponProducts(int couponld) —returns the DataSet products assigned
to the discount coupon. There is an N:N relationship between products (SKUs) and coupons.

e DataSet Get CouponProducts(int couponld, string where, string orderBy)
— returns the DataSet of coupon products selected with given condition and order.

e void AJdSKUToDi scount Coupon(int skuld, int discountld) —adds the
relationship between product and coupon.

e void RenmoveSKUToDi scount Coupon(int skuld, int discountld) - remowves the
relationship between product and coupon.

e bool |sSKUAssi gnedToDi scount Coupon(int skuld, int discountld) —returns
true if product is assigned to the discount coupon.

e bool |sSKURel at edToDi scount Coupon(int skuld, int discountld) - returns
true if there is a relation between specified discount coupon and SKU.
e DataSet GetDi scount Coupons() - returns the DataSet of all discount coupons. See

database reference for required fields.
e DataSet GetDi scount Coupons(string where, string orderBy) —returns the

coupons with specified condition and order applied.

8.8 CustomDiscountLevellnfoProvider

This class works with discount level information. It uses the CMS.Ecommerce.DiscountLevellnfo

class.

e void Del eteDi scountLevel I nfo(int discountLevel|ld) — deletes the given
discount lewel.

e object CGetDiscountlLevel Info(int discountlLevelld), object
Get Di scount Level | nf o(di scount Level CodeNane) - returns the DiscountLewvellnfo for
the specified discount lewel.

e void SetDiscountLevel I nfo(object discountlLevel) -updates discount level.

e object GetAllDi scountLevel I nfo() -getall discount levels

e object GetAllDi scountlLevellnfo(string where, string orderBy) -getall

discount lewels filtered by where condition and ordered by orderBy expression.
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voi d AddToDepartnent (i nt di scountlLevelld, int departnentld)-assigns
specified discount level to the department. It means that discount is applied only to products
from the specified departments then.

voi d RenoveFronDepartnent (i nt discountLevelld, int departmentlid) -
removes specified discount level from the department.

Dat aSet Cet Departnments(int di scountlLevelld) - returns DataSet of all the

departments to which the specified discount level is applied.

CustomExchangeTableIinfoProvider

This class works with exchange rates. It uses the CMS.Ecommerce.ExchangeTablelnfo class.

obj ect Get ExchangeTabl el nfo(i nt exchangeTabl el d) — returns the
ExchangeTablelnfo object selected by given table ID.

obj ect Get ExchangeTabl el nfo(string tabl eNanme) - returns the ExchangeTablelnfo
object selected by given table name.

voi d Set ExchangeTabl el nf o( obj ect exchangeTabl e) — updates the exchange table
record based on given ExchangeTablelnfo object data. If ExchangeTablelD is set, updates the
record, else inserts a new one.

voi d Del et eExchangeTabl el nfo(i nt exchangeTabl el d) — deletes the exchange
table.

Dat aSet Get Rat esByTabl el D(i nt tabl el d) —returns the DataSet of exchange rates
for given table ID.

voi d Del eteRateByRatel d(int currencyld, int tableld) - deletes specified
currency exchange rate from exchange table.

voi d Set RateByRateld(int rateld, int Currencyld, double rateVal ue,

i nt tabl el d) — sets the specified rate value.

obj ect GetLast Val i dExchangeTabl el nf o() — returns ExchangeTablelnfo object that
was last valid.

doubl e Appl yExchangeRat e( doubl e val ue, doubl e exchangeRat e) — applies the
exchange rate to the given price. By default resulting_price = original_price / exchange_rate.
Dat aSet Get ExchangeTabl es() — returns the DataSet of all the exchange tables. See
database reference for column details.

Dat aSet Get ExchangeTabl es(string where, string orderBy) —returns the

DataSet of exchange tables selected with given condition and order.
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8.10 CustomlinternalStatusinfoProvider

This class manages the internal status lookup table. It uses the InternalStatusinfo class.

e object Cetlnternal Statuslnfo(int internal Statusld) —returns the
InternalStatusinfo object selected by its ID.

e object CGetlnternal Statuslnfo(string internal StatusNane) — returns the
InternalStatusinfo object selected by its name.

e void Setlnternal Statuslnfo(object internal Status) — updates status record
with data from given InternalStatusinfo object. If StatusID is set, updates the record, if not
inserts a new record.

e void Deletelnternal Statuslnfo(int internal Statusld) — deletes the internal
status record with given ID.

e bool CheckDependencies(int internal Statusld) —returns true if some records
depend on the status record.

e DataSet Get Statuses(object status) —returns the DataSet of all the statuses. See
Database Reference for column definition.

e object Getlnternal Statuslnfos(string where, string orderBy) - returns the
DataSet of all the statuses filtered by where condition and ordered by orderBy expression.

8.11 CustomManufacturerinfoProvider

This class manages the manufacturer lookup table. It uses the Manufacturerinfo class.

e object GetManufacturerlnfo(int manufacturerld) —returns the Manufacturerinfo
object selected by given ID

e object CGetManufacturerlnfo(string manufacturerNane) — returns the
Manufacturerinfo object selected by given name.

e void SetManufacturerlnfo(object manufacturer) — updates/inserts the
manufacturer record with data from given Manufacturerinfo object. If ManufacturerID is set,
updates the record, if not inserts the record.

e void DeleteManufacturerlnfo(int manufacturerld) — deletes the specified
manufacturer record.

e bool CheckDependenci es(int nanufacturerld) —returns true if some objects depend

on given manufacturer record.
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Dat aSet Get Al | Manuf act ur er s(obj ect st atus) —returns the DataSet of all the
manufacturers. See database reference for column details.

obj ect Get Manufacturerlnfos(string where, string orderBy) - returns the
DataSet of all the manufacturers filtered by where condition and ordered by orderBy expression.

8.12 CustomOptionCategorylnfoProvider

This class works with product option category information. It uses the CMS.Ecommerce.

OptionCategorylinfo class.

obj ect Get OptionCategorylnfo(int optionCategoryld) —returns the
OptionCategoryInfo object selected by given ID.

voi d Set Opti onCat egoryl nfo(object manufacturer) — updates/inserts the product
option category record with data from given OptionCategorylnfo object. If CategoryID is set,
updates the record, if not inserts the record.

voi d Del et eOpti onCat egorylnfo(int optionCategoryld) — deletes the specified
option category record.

bool CheckDependenci es(int categoryld) — returns true if some objects depend on
given product option category record.

Dat aSet Get Opti onCat egori es() — returns the DataSet of all the product option
categories. See database reference for column details.

DataSet Get Opt i onCat egor i es(string where, string orderBy) - returns the DataSet of all
the product option categories filtered by where condition and ordered by orderBy expression.
Dat aSet Get SKUOpti onCat egori es(int skuld, string where) —returns the
DataSet of all the option categories which are assigned to the specified SKU filtered by
specified where condition.

voi d AddOptionCat egoryToSKU(i nt categoryld, int skuld) - assigns option
category to the specified SKU.

voi d RenpveOpti onCat egor yFronSKU(i nt categoryld, int skuld) - remowes
option category from the specified SKU.

voi d Sort Product Opti onsAl phabetical ly(int categoryld)- sorts product

options of the specified option category alphabetically (A-2).
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8.13 CustomOrderinfoProvider

This class manages the orders. It uses the Orderinfo class.

e object GetOrderlnfo(int orderld) —returns the Orderinfo object selected by order ID.

e void SetOderlnfo(object order) —updates/inserts the order record based on the
given Orderinfo object. If OrderID is set, updates the record, else inserts a new one.

e void DeleteOrderlnfo(int orderld) — deletes the specified order record.

e DataSet Get Orders() —returns the DataSet with the orders. See Database Reference for
column details.

e DataSet GetOrders(string where, string orderBy) — returns the DataSet of
column orders with given condition and order.

e DataSet Get OrderlList() —returns the DataSet of the orders data joined with their
customer, status and currency data.

e DataSet GetOrderlList(string where, string orderBy) —returns the order list
DataSet with given condition and order.

e string Getlnvoice(int orderld, int siteld) —returns the HTML code of an order
invoice.

e string GetPayment Option(int paymentld) —returns the HTML code for the payment
option.

e string CGetShippingOption(int shippingld) —returns the HTML code for the
shipping option.

e string CetAddress(int addressld) —returns the HTML code for the given address.

e string Cetlnvoi ceNunber(object order) —returns HTML code for the inwice number.

e string GetOrderDate(object order) —returns the HTML code for the order date.

e string GetOrderNote(object order) —returns the HTML code for the order note

e string CGetTaxRegistrationl D(object custonmerObj) - returns HTML code for the
customer tax registration ID

e string GetOrganizationl D(object custonerObj) - returns HTML code for the
customer organization ID

e string CetTotal Shi ppi ng(doubl e val ue, object currency) - returns the
HTML code for the total shipping

e string CetTotal Price(doubl e val ue, object currency) —returns the HTML code
for the total price

e string CGetProductlList(DataTable dt, object currency, bool
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render Di scount) —returns the HTML code for the product list (by default simple table of
order items).

string Get TaxRecapitul ati on(DataTabl e dt, object currency) —returns the
HTML code for the tax recapitulation (by default table of the tax summary).

voi d SendOrder Notificati onToCustoner (object cartObj) —sends the order e-
mail notification to the customer.

voi d SendOrder NotificationToAdni nistrator(object cartObj) —sends the
order e-mail notification to the administrator.

voi d SendOrder Paynment Noti fi cati onToCust ormer (obj ect cart Obj) — sends the
order payment e-mail notification to the customer.

voi d SendOrder Payment Noti ficati onToAdni ni strator(object cartObj) —
sends the order payment e-mail notification to the administrator.

public void SendOrder StatusNotificati onToAdm ni strator (object

cart Obj ) — sends the e-mail notification to administrator about new order status of the
specified order.

public void SendOrder StatusNotificationToCustoner(object cartObj) —

sends the e-mail notification to customer about new order status of the specified order.

8.14 CustomOrderltemIinfoProvider

This class manages the order items. It uses the OrderltemInfo class.

object GetOrderltenm nfo(int orderltem d) —returns the Orderlteminfo object
selected by given ID.

void SetOrderltenl nfo(object orderlten) — updates/inserts the order item with
given Orderlteminfo object data. If itemID is set, updates the existing data, else inserts a new
record.

void DeleteAll Orderltens(int orderld) —deletes all items for specified order.

voi d DeleteOrderltem nfo(int orderltenld) — deletes the order item with given ID.
Dat aSet Get Orderltens(string where, string orderby) - returns the DataSet of
all the order items filtered by where condition and ordered by orderBy expression, see the

database reference for the order item column definition.
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8.15 CustomOrderStatusinfoProvider

Provider contains methods for order status lookup table. It uses the OrderStatusinfo class.

e object CGetOrderStatuslinfo(int orderStatusld) —returns the OrderStatusinfo
object selected by given ID.

e object CGetOrderStatuslinfo(string order StatusNane) — returns the
OrderStatusinfo object selected by given name.

e DataSet Get Statuses(object status) —returns the DataSet of order statuses with
specified status. See database reference for column definitions.

e DataSet GetStatuses(string where, string orderBy) - returns the DataSet of
all the order statuses filtered by where condition and ordered by orderBy expression, see the
database reference for the order status column definition.

e void SetOrderStatuslnfo(object orderStatus) — updates/inserts the order status
record with data from given OrderStatusinfo object. If StatusID is set, updates, else inserts a
new record.

e void DeleteOderStatuslnfo(int orderStatusld) — deletes the specified order
status.

e void MyveStatusUp(int statusld) —mowes the status up (changes the status order).

e void MyveStatusDown(int statusld) —mowes the status down (changes the staus
order).

e int GetlLastStatusOrder () —returns the order ID of the last status.

e object CetFirstEnabl edStatus() —returns the first enabled OrderStatusinfo object.

e object CetNextEnabl edStatus(int statusld) - returns next enabled
OrderStatusInfo object which is situated after the specified status in order status flow

e object CetPreviousEnabl edStatus(int statusld) - returns previous enabled
OrderStatusInfo object which is situated before the specified status in order status flow.

e bool CheckDependenci es(int orderStatusld) —returns true if some objects depend

on the status.

8.16 CustomOrderStatusUserinfoProvider

The provider contains methods for order auditing log. It uses the OrderStatusUserinfo class.

e object CGetOrderStatusUserlnfo(int orderStatusUserld) —returns the
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OrderStatusUserlnfo object selected by given ID.

e void SetOrderStatusUserlnfo(object orderStatusUser) — updates/inserts the
order status history record with data from given OrderStatusUserInfo object. Updates when
OrderStatusUserID is set, else inserts new record.

e void DeleteOrderStatusUserlnfo(int orderStatusUserld) — deletes specified
order status history record.

e DataSet GetOrderStatusList(int orderld) —returns the DataSet with order status

history list, see View_CMS_OrderStatusUser_Joined for required columns.

8.17 CustomPaymentOptioninfoProvider

This class manages the payment option lookup table. It uses the PaymentOptioninfo class.

e object GetPaynment Optionlnfo(int paynment Optionld) —returns the
PaymentOptioninfo object with specified ID.

e object GetPaynent Optionlnfo(string payment Opti onName, string
si t eNane) - returns PaymentOptioninfo object with specified name on given site.

e void SetPaynment Opti onl nf o( obj ect payment Opti on) — updates/inserts the
payment option record with data from given PaymentOptioninfo object. If PaymentOptionID is
set, updates, else insert a hew record.

e void Del etePaynent Opti onl nfo(int payment Opti onl d) — deletes the payment
option info record.

e DataSet GetPaynent Opti ons() —returns the DataSet of payment options. See database
reference for detailed column information.

e DataSet GetPaynment Options(string where, string orderBy) —returns the
DataSet of payment options with condition and order.

e DataSet GetAll PaynentsForSite(int siteld, object status) —returns all
payment options for given site with specified status.

e bool CheckDependenci es(int payment Opti onl d) —returns true if some objects
depend on given payment option.

e string GetPaynent URL(object cart Obj) —returns the payment gateway URL to use
with given ShoppingCartinfo object.

e void AddPaynent ToShi ppi ng(paynment|d, shippingld) -adds payment method to
the given shipping option.

e DataSet Get Shi ppi ngPaynent Li st (i nt shippingl D) -fills dataset with payment
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methods for specific shippinglD; contains all details.

e DataSet Get Shippi ngPaynents(int shippingOptionld, bool enabled, bool
di sabl ed) - fills dataset with payment methods for specific shippinglD; contains only payment
method details.

e void RenpvePaynment Fr onShi ppi ng(i nt paymentld, int shippingld) - removes

payment method from the given shipping option.

8.18 CustomPublicStatusinfoProvider

This class manages the product status lookup table. Methods work with PublicStatusinfo class

objects, replaced by object in method headers. Provider implements following methods:

e object GetPublicStatuslnfo(int publicStatusld) —returns the PublicStatusinfo
object with given ID.

e object GetPublicStatuslnfo(string publicStatusName) — returns the
PublicStatusinfo object with given name.

e void SetPublicStatuslnfo(object publicStatus) —updates/inserts the publis
status record with data from given PublisStatusinfo object. If StatusID is set, updates, else
inserts a new record.

e void DeletePublicStatuslnfo(int publicStatusld) — deletes specified public
status record.

e DataSet Get Statuses(object status) —returns the DataSet of all the public statuses
with given status.

e object CGetPublicStatuslnfos(string where, string orderBy) - returns the
DataSet of all the public statuses filtered by where condition and ordered by orderBy
expression.

e bool CheckDependencies(int publicStatusld) —returns true if some objects depend

on given status.

See database reference for the public status column definition or PublicStatusinfo class definition for

the PublicStatusinfo object details.
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8.19 CustomShippingOptioninfoProvider

This class manages the shipping option lookup table. It uses the ShippingOptioninfo class.

obj ect Get Shi ppi ngOptionl nfo(int shippingOptionld) —returns
ShippingOptioninfo object with given ID.

obj ect Get Shi ppi ngOptionl nfo(string shippi ngOptionNanme, string

si t eName) — returns ShippingOptioninfo object with given name on the given site.

voi d Set Shi ppi ngOpti onl nfo(obj ect shi ppi ngOpti on) — updates/inserts the
shipping option with data from given ShippingOptioninfo object.

voi d Del et eShi ppi ngOpti onl nfo(int shippi ngOptionld) — deletes the specified
shipping option.

bool CheckDependenci es(i nt shippi ngOpti onl D) — returns true if some objects
depend on given shipping option.

Dat aSet Get Shi ppi ngOpti ons() - returns the DataSet of all shipping options. See
database reference for detailed column information.

Dat aSet Cet Shi ppi ngOptions(string where, string orderBy) —returns DataSet
of the shipping options with specified condition and order.

Dat aSet Get Al | Shi ppi ngsForSite(int siteld, object status) —returns the
DataSet of shipping options on given site with specified status.

doubl e Cal cul at eShi ppi ng(obj ect cartObj, string siteNane) — returns the
shipping price for given ShoppingCartinfo object, in default currency.

Dat aSet Get Shi ppi ngOpti ons(object cart, object status) - returns the
DataSet of shipping options with specified status and depending on the shopping cart data.
doubl e Appl yShi ppi ngFreeLi nit (doubl e shi pping, double total Price,
doubl e siteStoreFreeLinit) - Returns shipping price or zero according to site store

shipping free limit.

8.20 CustomShoppingCartinfoProvider

This class provides methods for the shopping cart calculations. The methods internally work with

ShoppingCartinfo object that stores and works with complete order information.

voi d Eval uat eShoppi ngCart Cont ent (obj ect shoppi hgCart) — evaluates the

content in the given ShoppingCartinfo object. This method is required to fill at least both
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ShoppingCartContentTable and ShoppingCartTaxTable objects with proper data for shopping cart
to work properly.

e voi d Eval uat eShoppi ngCart Cont ent (obj ect shoppi ngCart, bool
eval uat eFor | nvoi ce) - evaluates the content in the given ShoppingCartinfo object. This
method is required to fill at least both ShoppingCartContentTable and ShoppingCartTaxTable
objects with proper data for generating an order inwice from them.

e object GetShoppingCartlnfo(int shoppingCartld) — returns ShoppingCartinfo
object with given ID.

e object CetShoppingCartlnfo(Guid shoppingCartGJ D) - returns ShoppingCartinfo
object with given GUID.

e object CGetShoppingCartlnfo(int userld, string siteNane) - returns
ShoppingCartinfo object for the specified user and site.

e object CetShoppingCartlnfoFronOrder(int orderld) — returns ShoppingCartinfo
object created from the specified order.

e void Set Shoppi ngCart | nfo(object shoppingCart) - updates/inserts the shopping
cart with data from given ShoppingCartinfo object.

e void Del eteShoppi ngCartlnfo(int shoppingCartld) - deletes the shopping cart
with given ID.

e void Del et eShoppi ngCartlnfo(Guid shoppi ngCart Gui d) - deletes the shopping
cart with given GUID.

e void Del eteShoppingCartinfo(int userld, string siteNane) - deletes the
shopping cart of the specified user and site.

e void Del eteShoppingCartltens(int cartld) — deletes all the shopping cart items.

e DataSet Get ExpiredShoppi ngCarts() - returns shopping carts that are older than
specified time interval from now.

e object CreateShoppingCartinfo(int siteld) - returns new empty
ShoppingCartinfo object.

e object CreateShoppingCartl nfo(DataRow dr) - returns new ShoppingCartinfo
object created from the given data row.

e object CreateShoppingCartinfo(Serializationlnfo info,
St ream ngCont ext context) - returns new ShoppingCartinfo object created from
deserialized data.

e void C earShoppingCartPrivat eDat a(obj ect shoppi ngCart)- clears customer's

private data from shopping cart.
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e void ActualizeSKUAvai | abl el t ens(0obj ect shoppi ngCart) - actualizes products'
available items according to the products' units of the specified shopping cart.

e public static void Set Order (Shoppi ngCartlnfo shoppingCart) - insertsor
updates order according to the shopping cart data.

8.21 CustomShoppingCartliteminfoProvider

This class manages the shopping cart items. It uses the ShoppingCartltemInfo class.

e object GetShoppingCartltem nfo(Guid cartltemGuid)- retuns
ShoppingCartiteminfo object with given GUID.

e object GetShoppingCartltem nfo(int cartltem d) -returns ShoppingCartlteminfo
object with given ID.

e void Del eteShoppingCartlten(Guid cartltentuid) — deletes the shopping cart
item with given GUID.

e void Del eteShoppingCartlten(int cartltem d) — deletes the shopping cart item
with given ID.

e void SetShoppingCartltenl nfo(object cartltem -updates/inserts the shopping
cart item with data from given ShoppingCartiteminfo object.

e void SetShoppingCartltens(ArraylList cartltens) -updates/inserts all the
shopping cart items with data from given list items.

e DataSet Get ShoppingCartltens(int cartld) — returns the DataSet of all shopping
cart items including their SKU data of the specified shopping cart.

e DataSet Get ShoppingCartltensFronOrder(int orderld) — returns the DataSet of
all shopping cart items including their SKU data of the specified order.

e ArraylList GetShoppingCartltenList(int cartld) - returns the list of the
ShoppingCartlitemInfo objects from the specified shopping cart.

e ArraylLi st GetShoppingCartltenLi stFromOrder(int orderld) - returns the list

of the ShoppingCartlteminfo objects created from the order items of the specified order.

8.22 CustomSKUInfoProvider

This provider manages the products (SKUs). It uses the SKUInfo class.
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e object GetSKU nfo(int sKU d) —returns the SKUInfo object selected by given ID.

e object GetSKU nfo(Guid sKUGui d) -returns the SKUInfo object selected by given GUID.

e void Set SKUI nf o(obj ect sKU) — updates/inserts the SKU record from given SKUInfo
object. If SKUID is set, updates, else inserts a new record.

e void DeleteSKU nfo(int skKU d) — deletes specified SKU record.

e bool CheckDependenci es(int sKUI d) —returns true if some objects depend on given
SKU.

e DataSet Get SKUs() — returns the DataSet of all products. See database reference for
detailed column information

e DataSet GetSKUs(string where, string orderBy) —returns DataSet of products
selected with condition and order.

e DataSet Get SKUs(bool products, bool productOptions, string where,
string orderBy) —returns DataSet of products and/or product options selected with
condition and order.

e DataSet Get SKULi st(string where, string orderBy) —returns the DataSet of
product list. Result contains the SKU data and public and internal status display name.

e DataSet CGet TopNProductsBySal es(int topN, int siteld, string where) -
returns the DataSet with top N products by sales for the specified site and according to the
where condition.

e void AddSKUToW shlist(int userld, int skuld, int siteld) — adds specified
SKU to user's wishlist.

e void RenpveSKUFromW shlist(int userld, int skuld, int siteld) -
removes specified SKU from the wishlist of the given user.

¢ Dbool IsSKUI nWshlist(int userld, int skuld, int siteld) - returns true if
the given SKU is present in the user's wish list.

e DataSet GetWshlist(int userld, int siteld) -returns the content of wish list for
the given user as a DataSet.

e DataSet GetOptionCategorySKUs(int categoryld, string where) — returns
the DataSet of all product options from the specified product option category filtered by specified
where condition.

e void MveSKUOptionUp(int skuld) — mowes specified product option up within the
parent product option category.

e void MveSKUOpti onDown(int skuld)- moves specified product option down within the

parent product option category.
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Read also: Using the Product datalist web part

8.23 CustomSupplierinfoProvider

This class manages the supplier lookup table. It uses the Supplierinfo class.

e object CGetSupplierlnfo(int supplierld) —returns the Supplierinfo object with given
ID.

e object CGetSupplierlnfo(string supplierNanme) — returns the Supplierinfo object
with given name.

e void SetSupplierlnfo(object supplier) —updates/inserts the supplier record from
the given Supplierinfo object. If SupplierID is set, updates, else inserts a new record.

e void DeleteSupplierinfo(int supplierld) —deletes the supplier record.

e DataSet Get All Suppliers(object status) —returns the DataSet of all the suppliers.
See database reference for detailed column information.

e object CGetSupplierlnfos(string where, string orderBy) — returns the
DataSet of all the suppliers filtered by where condition and ordered by orderBy expression, see
the database reference for the supplier column definition.

e bool CheckDependencies(int supplierld) —returns true if some objects depend on

given supplier ID.

8.24 CustomTaxClassIinfoProvider

This class manages the tax classes. It uses the TaxClassInfo and TaxClassCountryInfo classes.

e object GetTaxCl asslnfo(int taxCl assld) —returns the TaxClassinfo object with
given ID.

e object CGetTaxCl asslnfo(string taxCl assNanme) — returns the TaxClassInfo object
with given name.

e void SetTaxCl assl nfo(object taxCl ass) — updates/inserts the tax class record with
data from given TaxClassInfo object. If TaxClassID is set, updates, else inserts a new record.

e void DeleteTaxCl asslnfo(int taxCl assld) — deletes specified tax class record.

e DataSet Get TaxCl asses() - returns the DataSet of all the tax classes. See database

reference for detailed column information.
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e DataSet GetTaxCl asses(string where, string orderBy) — returns the DataSet of
tax classes with selection condition and order.

e void SetTaxCl assCountryl nfo(object taxCl assCountry) — updates/inserts the
tax class country record. If IDs are set, updates, else inserts a new record.

e void Del eteTaxCl assCountrylnfo(int taxClassCountryld, int taxC assld)
— deletes specified tax class country record.

e object CGetTaxClassCountrylnfo(int taxCl assCountryld, int taxCl assld) —
returns the TaxClassCountyInfo object for given tax class and country.

e DataSet GetTaxCl assCountries(int taxCl assld) —returns the DataSet of all the
countries assigned to the given tax class.

e DataSet Get TaxCl assesForCart (object cartlnfo) —returns the DataSet of all the
classes used within the given ShoppingCartinfo object.

e DataSet GetTaxCl assesForCart(object cartlinfo, string where) - returns
the DataSet of all the country tax classes used within the given ShoppingCartinfo object.

e void AddTaxCl assToSKU(i nt taxCl assld, int skuld) —assigns the given tax
class to the specified product.

e void RenpbveTaxCl assFronBSKU(i nt taxCl assld, int skuld) —removes the tax
class binding from the specified product.

e bool |sTaxCl assAssi gnedToSKU(i nt taxClassld, int skuld) —returns true if the
product is assigned for the given tax class.

e DataSet Get SKUTaxCl asses(int skul d) —returns the DataSet of tax classes assigned
to given product.

e void SetTaxCl assSt at el nf o(obj ect taxCl assSt ate) - saves the information about
assignment of the state to the tax class.

e void DeleteTaxCl assStatelnfo(int stateld, int taxC assld) - remowes the
state from the given tax class.

e DataSet GetTaxCl assStates(int taxClassld, int countryld) -returns DataSet
with states of the given country assigned to the given tax class.

e DataSet GCet StateTaxCl assesForCart(object cartlnfo) - returns the DataSet of
all the state tax classes used within the given ShoppingCartinfo object.

e DataSet Get StateTaxCl assesForCart(object cartlnfo, string where) -
returns the DataSet of all the state tax classes used within the given ShoppingCartinfo object.

e DataSet GetAll CountriesWthStates() - returns the DataSet of all the countries

which have some states.
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8.25

8.26

CustomVolumeDiscountinfoProvider

This class manages the volume discounts for particular products.

e object Del eteVol umebDi scountl|nfo(int vol umeDi scount| d) — deletes the
TaxClassInfo object with given ID.

e void Del eteVol umebi scounts(int SKU d) - deletes all volume discounts for the given
SKU (product).

e object GetVolunmeDi scountlnfo(int volunmeDi scountld) -returns volume discount.

e object GetVolunmeDi scountlnfo(int SKU d, int units) -returns volume discount
object for given SKU (product) and given quantity of the product.

e DataSet Get Vol unmebDi scounts(int SKUId) -returns DataSet with all volume discounts
for the given SKU (product).

e void Set Vol unebDi scount | nfo(object vol umebi scount) -saves the wlume
discount to the database.

e object GetVolunebi scounts(string where, string orderBy) - returns the
DataSet of all the wolume discounts filtered by where condition and ordered by orderBy
expression, see the database reference for the volume discount column definition.

Using the Product datalist web part

If you're using a custom provider for managing product information (using the Custom SKUInfoProvider),
you will need to use the Product datalist web part or develop a similar web part that will display the
products using the custom provider.

You can find more details on the Product datalist web part in Kentico CMS Web Parts and Controls
Reference/Web Parts/E-commerce/Product datalist.
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9 Figure A: Tax calculation process

The following figure shows how the tax is calculated:
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10 Figure B: Discount calculation

The following figure shows how discounts are calculated:
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11

Figure C: Shopping cart price calculation

The following figure shows how the total price is calculated:
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12  Figure D: Shopping cart retrieval

The following figure shows how the shopping cart is retrieved for the current visitor:
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