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1 E-commerce Guide

1.1 Kentico CMS E-commerce module

The Kentico CMS E-commerce module provides you with a range of out-of-box solutions for your E-
business. The task of deweloping and managing the e-business website, once painfully slow and
complex, has been diminished to little more than few clicks.

For customers, the built-in E-commerce module offers a possibility of making purchase on-line through
the integrated shopping cart, checking orders status, subscribing to a newsletter etc.

For site owners, the module offers tools for managing orders, shipping and payment options, products or
manufactures lists and much more.

It supports:

Product management

Product options management

Custom product types

Product image gallery

Product inventory

Order management

Customer management

Multiple currencies

Configurable tax calculation based on country and state
Discount coupons

Discount levels

Volume discounts

Wish list

Custom providers for alternative shipping and tax calculations
Custom checkout process

Built-in payment processors, such as PayPal, Authorize.NET
Custom payment processors

Reports and statistics
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2 Getting Started

2.1 Making your first purchase

For start, you will learn how to buy a product on your website. This experience will help you in revealing
any possible pitfalls which might be awaiting your customers on your website.

1. Open your favorite internet browser and go to your website. Go to the Products tab and click the Add
to cart button below Nokia N82.

Sign in to CM S Desk. Sign in to CMS5 Site Manager. The default account is administrator with blank password.

P - -
‘ " Shopping cart | My account | My wishlist

E-commerce ‘Electronics for you : | mrp— e
mmmm starter site e "

- -
[ Search || Home News Products How to buy Company Silverlight Global Administrator .

Products Latest news

Status: | fall) = [Tonly in stos AIEELE

Paging: [fall) Sorting: [By name Atoz Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

211312008

Dear customers

our company has become
Apple partner so you can buy
Apple’s areat products at our
shop

MNewsletter subscription

E-mail:

Quick links

» How to buy
» Company
» News

» Home

2. Now specify your order. Choose Black as Color and enter 4 into the text box next the Add to cart

button. You are about to add 4 pieces of Nokia N82 in black color to your shopping cart. Click Add to
cart.
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@ Nokia N82 9 Print
Parameters:
Width: 112
Height: 50
Weight(g): 114

Display type: TFT 16M colors
Display resolution:240 x 320

Bluetooth: Ves
IrDA: na

GPRS: yes
EDGE: yes
HSCSD: Ves
G yes
Wi-Fi: yes
Java: Ves
Built-in camera:  yes
MP3 player: yes

Our price: $563.50
Without tax:  $490.00

Nokia N82 - Color
) Silver (+ $0.00)

Black (+ $10.00)

Total price (without tax): $500.00

] [ & )

3. You have been redirected to the shopping cart. In the Step 1, click the first Price detail button.

Step 1 of 6 - Add some products to the shopping cart

Shopping cart

Remove Product name Units Unit price Unit discount
] Mokia M82 4 480.00 29.40 276.36 118.76
~Black 4 10.00 0.00 6.00 £ 4500

If you have a coupon code, please enterit here:

Total shipping: $0.00
Total price:  $2164.76

Update
[ Continue shopping |

4. Now you can see detailed description of the price of your order including the wolume discount and
taxes. Close the window.
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'l ™y
= Product price detail - Windows Internet Explorer E@g
__,"' Product price detail
Nokia N82
Unit price without tax 549000
Discounts Per unit
- VIP customers 10% 54000
- Volume discount for minimal amount of 3 units 6% $26.46
Total discount §75.48
Price after discount 41454
Taxes
Total tax 50.00
Price with tax 541454
Total
Units 4
Total price $1658.16

5. Now click the Check out button at the bottom.

Step 1 of 6 - Add some products to the shopping cart

$-2-0-@-0-»

Shopping cart

Currency: | U.S. Dollar |z|

Remove Product name Units Unit price Unit discount Subtotal
(=] Mokia Na2 4 490.00 20.40 276.36 92113_75
- Black 4 10.00 0.00 6.00 £ 4500

If you have a coupon code, please enter it here:

Total shipping: 50.00
Total price:  $2164.76

Update

[ Continue shopping |

6. In the Step 2, choose Create a new account. Now enter information for your new account:

- First name: Davd
- Last name: Simons
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- E-mail(user name): DavidSimons@example.com

Click Next.

Step 2 of 6 - Registration check

A-2-6--0-»

User registration

) Sign in using your existing account

@ Create a new account

!

| First name: David

Lastname: Simons

E-mail (user name). DawdSimons(@example.com

Company account ]

Password: ssses

Confirm password: seses|

) continue as anonymaous customer

o

7. In the Step 3, enter the new billing address:

- Name (Company or personal): Dewvelopment Soft
- Address Line: 1020 Blueberry Ln.

- City: Tucson

- ZIP: 85754

Please note that you can choose the shipping or company address different from the billing address by
checking one of the check boxes at the bottom. For now, just click Next, though.
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Step 3 of 6 - Select billing and shipping address

A-2-6-@-0-»

Billing address

Billing address: | (new)

Name (company or personal). Development Soft

Address lines: 1020 Blueberry Ln.

City: Tuscon

ZIP: 85754 :
USA

Country: E
Alaska |Z|

Phone number:

Shipping address

O My shipping address is different from the billing address.

o

8. In the Step 4, you can choose the shipping and payment method for your delivery. Click Next.

Step 4 of 6 - Select payment and shipping methods

-g-»a-b@-»*-:»?"wb

Shipping and payment methods

5]

Shipping: DHL

]

Payment: Cash on delivery

o

9. In the Step 5, make sure that you all the order information are correct. If everything looks right, click
Order now.
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2.2

Step b of 6 - Order preview

Order preview

Billing address
Development Soft
1020 Blueberry Ln.

Shipping address
Development Soft
1020 Blueberry Ln.

Tuscon Tuscon
85754 85754
USA, Alaska USA, Alaska

Payment method: Cash on delivery Shipping option: DHL

Product name Units Unit price
MNaokia N82 4 490.00
- Black 4 10.00

Sales tax

Order note:

Unit discount

29.40
0.00

Tax name Tax summary

Tax Subtotal

276.36 211876
6.00 46.00

Shipping: $0.00

Total price:  $2164.76

28236

If everything went well, you can see the confirmation text.

Thank you for your order

We have received your order and we will process it within 24 hours.

[ Ordernow |

Thizs is a sample page showing the confirmation text You can configure your payment methods in Tools -> E-commerce ->
Configuration -= Payment methods so that the user is redirected to some third-party on-line payment gateway, such as Authorize MET,

PayPal and others.
Congratulations, you've just made your first order.

Adding new products
1. Sign in to CMS Desk.

2. Go to CMS Desk -> Products -> PDASs.
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Administration

[ Copy

=] S -
New  Delete | Move

i ue E

Site Manager E-commerce Site

. Down Preview  Livesite List Search |E|
Content management View mode Other p—
;_'_;I E-commerce Site® W Design Form  Properties |z|
[] Home®
] News® E Save Spell check
[ Products®

D Cameras®

|1 Cell phones*®

D MP3 Players©
.

Home News

Sign in to CMS Desk. Sign in to CMS Site Manager. The default aceount is administrator with blank password.

Shopping cart | My account | My wishlist |

m ‘Your shopping cart is empty

Products How to Company

Global Administrator m l

Latest news

[ =] manutesturer: [tal) [=] [l ony in stzex 211312008

Dear customers, our shop now
‘ supports payments through

[=] serting: |Byname: ato z [=] Filter

# Edit  §§ Delete

3. Click ~ New at the document action toolbar.

[y [ Copy
Delete [ Move

i up

4} Down

Content management

4. Choose the Product - PDA document type.

o E-commerce
mmm starter site
[] How to buy® ——
D Company *
[ silverlight® l L)
i .
D Spedial pages Products / PDAS
& Files® Products
» Cameras
» Cell phones S |(E”’
B L2 :P‘J :ﬂ"'y:“ Paging: (all)
» Notebooks
¥ PDAs | 1 Add new product
» PCs
Poll
How did you find this site?
() Print sdvertising
———
(J Link from anather web site ==
—
) Refermed by s friend
B
() Search enginz
Emm— 547000 $389.00

PayPal. You can use this
Teature from this day

211372008

Dear customers

our company has become
Apple pariner so you can buy
Apple's great products at our
shop.

Newsletter subscription

E-mail;

$41500

# Edit | $ Delete

il
/ Edit| ¢ Delete l
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| New document

Please select new document type:

[ ] Page {menu item

) Blog
'}% Event (booking system)
[2 Ja:10]
e

) Folder

Image gallery

& Job opening

(T News

@, Office

(3 Press release

&) Product - Camera

Product - Cell phone

) Product - Computer

¥ Product - Laptop

7] Product - MP3 & MediaPlaver

|=1 Simple article

|1 Smartphone
B Wireframe

g;" Link an existing document

5. Adding new product is two step process. Firstly, you enter attributes for the new document.
Secondly, you enter attributes for the new product. For explanation about the difference between these
two please see the box at the end of the Products chapter. Now enter attributes for the new document:

- Name: HTC Touch Cruise

- Battery: Lithium ion

- Display type: TFT LCD

- Resolution: 240x320

- RAM(MB): 128

- Processor(MHZ): 400

- Weight(g): 200

- Operating system: Microsoft Windows Mobile 6

Now enter attributes for product itself. Check the Create a new product checkbox and enter 900 as
Price. Click d Save at the top to save your new product.
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- Spell check

l E Save ' E‘ Save and create another

Name: HTC Touch Cruise

Eattery: Lithium ion

Display type: TFT LCD

Resolution: 240=320

RAM (MB): 128

Processor (MHz): 400

Weight(a): 200

COperating system: Microsoft Windows Mobile 6
Publish from: EQM
Publish to- B now

Create a new product

Price: 300 (UsD)
Image Upload:
Description: el
I EE &
(=]
4
Department: PDA & Pocket PC [~]

The new camera has been added to your product list.
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2.3

@ HTC Touch Cruise

="}
-
=
=

Parameters:

Battery: Lithium ion
Display type: TFT LCD

[ ] Resolution: 240=320
' RAM (MB): 128
\ Processor (MHz): 400
Weight({g): 200
Operating system:Microsoft Windows Mobile &

Our price: $900.00
Without tax: $900.00

9 1

Creating product from existing document

This chapter describes how to create a new product while creating new document. In
Kentico CMS, you can also choose to create product from an already existing
document, though.

All you hawe to do is to select a given document in the content tree and switch to the
Product tab. Then check Mark document as product. By choosing Select an
existing product, you can use an existing product as a template for a new product. By
choosing Create a new product, you can create a new one from scratch.

Adding product options

In Kentico CMS, product options can be defined for each product. With specified product option for the
given product, you can offer your customers greater variability in choosing the right product and boost
your sales as well. In this chapter, you will learn how to set up a new product option for the product
which hasn't had any product option specified so far.

1. Go to CMS Desk -> Tools -> E-commerce -> Product options.

© 2011 Kentico Software



Getting Started 19

0 Live Site  Site Manager E-commerce Site 4 Global Administrator
3i¢ Kentico

1™ CMS Desk Content My desk  Tools  Administration On-line marketing
@ New order & New customer 5 &3 New product 4/ Discount coupens >
Orders !—ﬂ Reports Customers Products || kg Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration

@ Product option categories
Site: E-commerce Site [~]
E New category

~ Actions  Name - Selection type Enabled  Is global

# 3 = | Cell phones accessories Chackboxes - horizontal  Yes Ho

# W ~  Creative Zen Stone - Color Dropdown list Yes No

# 3 ~ | iPod Shuffle - Colors Radiobuttons - vertical ~ Yes No

# 3 ~ | Nokia 6300 - Color Dropdown list Yes No

# # ~ | Nokia N82 - Color Radiobuttons - vertical ~ Yes No

# W ~  Notebooks - AMD CPU Dropdown list Yes No

e 5 Notebooks - DDR2 modules Dropdown list Yes Mo

# 3 ~ | Notebooks - HOD Dropdown list Yes No

# W ~  Notebooks - Intel CPU Dropdown list Yes No

SR~ Operating systems Dropdown list Yes No

# W~  PCs-Cases Dropdown list Yes No

2. Click B New option category.

3. Enter Color into the Display name and Code name text boxes and click OK.

53 New category

» Product option cateqories » New category

Display name: Color
Code name:  Color
Type: i@ Category with selectable options

Cateio% with one text option only

4. Select RadioButtons in vertical layout from the Selection type drop-down menu.
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&9 category properties

» Product option categories » Color

General | Options

Display name: Color
Code name: Color
féelection type: RadioButtons in vertical layout m
Display price:
Default option(s). (Mo product options defined)
Description: -~
Default record text:
Enabled:

e

5. Switch to the Options tab and click New product option.

&3 category properties

¥ Product option cateqories » Color

General | Options

E’;@ New product om’on! t Sort A-F

6. Enter Black into the Product name text box, 0 into the Price text box and choose General from
the Department drop-down menu. Then click OK at the bottom.
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&9 category properties

» Product option cateqories » Color

General | Options

 Product options » New product option

i E Save l F‘ Save and create another

General info

(F‘roduct name: Black l
Product number: [ !
Price: 0 (UsD) ]
{ Deparment: General -
Manufacturer: '(nune)
Supplier: {none) |Z|
Image: Upload:
Description: . o
B I |[iZE|&
[
A
Product type: Product [~]

6. Click the Options tab and then click New product option again.

7. Now enter Silver as Product name, 10 as Price and choose General as Department. Then click
OK.

8. Click the Options tab and New product option again.
9. Enter Green as Product name, -10 as Price and choose General as Department. Then click OK.

10. Now switch to Products tab and click the Edit button next to the Apple MacBook Air product
name.
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Live Site  Site Manager E-commerce Site B3 A Global Administrator *

Kentico

CMS Desk Content  Mydesk  Tools  Administration [SSSNOINEUM  On-line marketing

[ New order & New customer ﬁ 5@ New product 457 Discount coupens '
Orders |i'| Reports Customers Products | 55 Product options iy Discount levels Manufacturers Suppliers  Configuration
Orders Customers Products Discounts Configuration
&9 Products
Site: E-commerce Site E
@ Mew product
Product name
Product type:  (all) E'
Department:  {all my depariments) E|
[ Show |
- Display advanced filter
~ Actions Product name =~ Product number  Product price Available items Public status Internal status Enabled Is global
F R~ Acer Aspire 3105WLMi $490.00 0 Yes Ho
# # = | Acerconfigurator $899.00 Yes No
# 3 ~  AcerExtensa TE20G $99.00 0 Yes Mo
7R~ Apple iPhone $499 00 ] Featured product Yes No
- Apple MacBook Air 52004.00 2 Yes No
9~ | nsusAeae $470.00 1 Yes No
F W - AsusFIU APDSIC $999.00 - Yes No
# 3 =  Canon Digital Rebel XTi §597.00 0 Featured product Yes No
# 3 ~  Canon PowerShot A720 1S $195.00 o5 Yes Mo

11. Switch to the Options tab and click the Add categories button. In the pop-up window, select Color
product option category and click OK.

e Kentico s
1N M5 Desk Content My desk  Tools Administration E-commerce On-line marketing
(3 New order % & New customer @ 53 Mew product 47 Discount coupons
Orders I_il Reports Customers Products | 5 Product options ghg Discount levels
Orders Customers Products Discounts

&) Product properties

» Products » Apple MacBook Air

General Tax classes  Volume discounts | Options | Documents

The changes were saved.

The following categories with product options are assigned to the product:

[7]  category name

[l Color

Remove selected Add categones -

The new product option has been added to the Apple MacBook Air product.
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Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password

_‘ Shopping cart | My account | My wishlist ‘ el
E-commerce Electronics for you ~ ™ Your shopping cart is empty r—~h
mmmstarter site " «

]
- -
l mpany Silverlight Global Administrator  [EEINY
" .
Products Eraducts / totebaoks / 13" / Apple MacBook Alr Latest news
» Cameras . . 2132008
» Cell phones @ Apple MacBook Air (9 Pt
>» MP3 Players Dear customers, our
f U hop now supports payments
U s Parameters: thmugh PayPal. You can use
R this feature from this day
» 14" Processortype:  Intel Core 2 Duo processor with 4MB
» 15" on-chip shared L2 211312008
» 17" Display type: 13.3-inch widescreen TFT
» PDAS Resolution: 12805800 Dear customers,
» Graphics card:  Intel GMA X3100 144MB our company has become
e Memorytype:  667MHz DDR2 SDRAM anboard Apple pariner 0 you can buy
Memory size: 2048 Apple's great products at our
Optical drive shop.
Hard Drive: 80GB 4200-rpm Parallel ATA
Poll Wireless LAN:  yes
How did you find this site? Blugtooth yes MNewsletter subscription
N Infraport: no
[ Referr=d by = frisnd Battery type Integrated 37-watt-hour lithium- E-mail:
e ———— polymer battery
! Print advertising Weight(a): 136
L I — Operating Mac 0S

-

() Link from ancther web site: system
Accessories:

QOur price: $2094.00

Without tax:  $2094.00
Quick links Color
» w\! © Black (+ $0.00)
» LOMPany
» News Silver (+ $10.00)
» Home Green (- $10.00)

Total price (without tax): $2094.00
T e

For information how to display product options in product detail please refer to the Adding items to the
shopping cart chapter.

2.4 Customizing product categories

1. Goto CMS Desk -> Content and choose Products in the content tree.
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imercelsitelbd & Global Administrator » V6. 47BETA @  Signout

! Enterprise Marketing Solution

] ) Copy up
B 2 i

New Delete 5 Move & Down Preview  Livesite List Search lz‘

Content management View mode Other —

K-J E-commerce Site® Page | Design Form  Properties IZ‘
] Home®

] News® [ save Spell check

-
[ Products Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password. -
] How to buy® — =
| Company® “ Shopping cart | My account | My wishlist |
[ silverlight® ’ i = A . J—
) - “a Your shopping cart is empty
] Special pages* E COI‘I‘II‘I"IEI'QE - *
9 Files® mmmmstarter site [ e, . J
~ e
l |“Search | Home News Products. How fo Company Global Administrator  [EZ eIy l
Products
Products Latest news
» Cameras
Ll

I 211372008
3> Cell phones Status: [ al) [=] Manutscturer: |caiy [=] [ oty i o
» MP3 Players
» Notebooks

» PDAs |71 Add new product
» PCs

Dear customers, our shop now
‘ supports payments through
PayPal. You can use this
feature from this day.

211372008

Paging: |(al) [=] sering: By name: atoZ [=] Filter

Dear customers
our company has become
Poll Apple pariner so you can buy
. S Apple’s great products at our
How did you find this site? Contigurs your shop.
atotook
int advertising

Link from another web site -
—— Newsletter subscription

) Referred by s friend

e e Acer Aspire 3105WLMi Acer Extensa 7620G E-mail
—— 20000 3

Search engine

$490.00 $899.00 NI+ Acdo car —

# Edit | 3 Delete # Edit | 3 Delete #Edit | 3§ Delete .

2. Click — New at the document action toolbar.

3 [ Copy 1 Up
= S
Delete | Move b Down

Content management

3. Choose the ! Page(menu item) document type.
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| New document

Please select new document type:

(_l_] Page {menu item )

) log

' Event (booking system)
@ EAD

e

Image gallery

& Job opening

(75 News

@ Office

(3 Press release

@) Product - Camera
Product - Cell phone
Hj Product - Computer

< Product - Laptop
[E] Product - MP3 & MediaPlayer

{ Product - PDA
| Simple article

[] Smartphone
B Wireframe

&) Link an existing document

4. Enter Plasma TVs as the Page name, make sure the Use existing page template radio button is
selected and choose E-commerce site -> Ecommerce - Products template. Click kd Save.
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F‘- Save and create another Spell check |E|

RET W ET T Plasma TVs
@ Use existing page template () Use parent page template () Create a blank page with layout () Create a blank page

) Al page templates Template name:

&y Articles

:)]’ Blogs
| _E-commerce

Ecommerce - Ecommerce - Home Ecommerce - Logon Ecommerce - My

Company page page account

Fimg
i
H

[ =) Ecommerce site )

Events
FAQs
Forums

fl

General
Home pages

Q
Q
)
a
Q

Images 1]

Job openings

Knowledge base ==
Master templates =

Membership and security
News Ecommerce - New Ecommerce - News Ecommerce - Print Ecommerce -
MNewsletter registration list Products

Offices

Press releases -

LOPLOOLOD

Templates with editable regior
Wiki

oy

12

Ecommerce - Products

5. Your new page has been appended to the Products page. Now use the % Down button at the
document action toolbar to mowe it to the bottom of the section.

> x [ copy i Up
New Delete [ Move

Content management

That's how you add a new category to your Products page.
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2.5

Administration

merce Site B

E-commerce

2 Global Administrator ¥ V6.

47BETA @ Signout

! Enterprise Marketing Solution

o Oom ww @
New Delete | Move [l Down Preview  Livesile List Search [2]
Content management View mode Other

|
;ﬂ! E-commerce Site Page | Design Form  Properties |z|
D Home
D News E Save Spell check
13 products Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password -
D Cameras - = 5
D Cell phones = Shopping cart | My account | My wishlist |
{1 Mp3 Players Electronics for you i i -
Your shopping cart is empty
@ notebookes E-commerce X E
0 Poas mmmstarter site | -
[ pcs | e ‘|
|1 Plasma Tvs - o -
D How to buy
| Search | Home News Products. How to Company Global Administrator
[ Company l | Stan Out | l
Silverlight
) g Products / Plasma TVs
& Special pages Products Latest news
& Files Cameras
: Cell phones Status: [(a) [=] manutecturer: gaiy [=] [E ony in stocx zﬂmmi .
ear customers, our shop now =
B L :p‘J :‘:"y:" Paging: [(al) [=] serting: |Eyn=me: ataz [=] Filter supporis payments through
o Wi B = — PayPal. You can use this
» PDAs | | Add new product feature from this day.
» PCs Mo products found
4 PlasmaTVs 211372008
Dear customers,
our company has become

Adding product to multiple categories

You might need to add some product into more than one category. This chapter will help you to learn
how to add a product to multiple categories.

1. Go to CMS Desk -> Content -> Products -> PCs and click

E-commerce Site

" New at the document action toolbar.

[ Copy 1 Up
% = (2]
Delete [ Move - Down Preview  Livesite List Search
Content management View mode Other

;'J E-commerce Site

D Home

[ News

{1 Products
D Cameras
[] cell phones
D MP3 Players
|1 Notebooks
] pDAs
[ pcs
D Plasma TVs

{1 How to buy

] Company

[ silverlight

& Special pages

& Files

Page | Design Form Properties

E Save Spell check

Sign in to CMS Desk. Sign in to CMS Site Manager. The default aceount is administrator with blank password.

lectronics for you

Home Products How to Company

[] manutesturer: (sl

[x] sertng:

[=] Elony in stoex

|Byname: Atz [~] Filter

$650.00 $0.00 574500

# Edit 3§ Delete # Edit | 3 Delete # Edit 3¢ Delete

Shopping cart | My account | My wishlist

B] ‘Your shopping cart is empty

m

2/13/2008

Dear customers, our shop now
supports payments through
PayPal. You can use this
Teature from this day

2/13/2008

Dear customers

our company has become
Apple pariner so you can buy
Apple’s great products at our
shop.

Newsletter subscription

E-mail;

mmm starter site
l
i Products / PCs
» Cameras Status: [(al)
» Cell phones '
4 » MP3 Players Paging: |(EIH
» Notebooks
» PDAs | 1 Add new product
¥ PCs
» Plasma TVs
Poll Configure your
computer
How did you find this site? !
) et adverting '
———
Link from anather web site
—— "
Search engine

2. Click & Link an existing document at the bottom.
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| New document

Please select new document type:
[] Page {menu item

=] Article

) Blog

& Event (booking system)
@ EAQ

(=]l

i) Folder

Image gallery

& Job opening

@ Office

(3 Press release

& Product - Camera

Product - Cell phone

j Product - Computer

¥ Product - Laptop

[Z) Product - MP3 & MediaPlaver

[} Product - PDA
| Simple article

|1 Smartphone

B Wireframe

(@" Link an existin document)

3. Now select Apple MacBook Air at E-commerce Site -> Products -> Notebooks -> 13" and click
Link.
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— N
2 Link document - Windows Internet Explorer [E=REE™="

) Link documen

Content

(2]

Site: E-commerce Site [=] Name:

There are no documents to display

;-',_) E-commerce Site”
|1 Home®
[ News®
<~ [ Products®
[ cameras®
[} cell phones®
[ mMP2 Players®
<[] Notebooks*®
B 13"
& HP configurator ©
& apple MacBook Air|
& Toshiba Satellite P
B 14
B 15" 4
B 17 o
PDAs®
PCs”
Plasma Tvs*

Target location: /Products/PCs
|1 company® 9

Silverlight ©
% ope cialgpages . Copy document permissions
& Files® Documents to link:

IProducts/Notebooks/13/Apple-MacBook-Air =

Apple MacBook Air has been added to the PCs category.

Sign in to CMS Desk. Sign in to CMS Site Manager.

The default account is administrator with blank password

Shopping cart | My account | My wishlist |
H Your shopping cart is empty

E-commerce
mmmstarter site

- - o

- e ¢ 5 - -

l LT How to buy mpany Clobal Administrator l
Products / PCs

Products — Latest news

i m‘:"'““r stats: [l [=] [ia) =] [l ony instock 211312008

» Cell phones

» MP3 Players Paging: |fall) [=] sorting: [Byname: Atoz [=] l Filter ] D:ar customers r‘lnur .
SNOp Now suppors payments

» Notebooks shop now supports pavments

through PayPal. You can use
this feature from this dav.

2/13i2008

» PDAs
¥ PCs
» Plasma TVs

I Dear customers
Configure your

earaputar our company has become
le partner 0 you can bu:
le’s great products at our
shop.

Configurable PC Newsletter subscription
" E-mail
© o car ) RV o car ORI ¥ i o

Poll
How did you find this site?

Refenred by & friend

Frint advertising Compaa Presario

Quick links

» How to buy
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2.6

Please note:

- While copying a document, the same product (with the same SKU) that has been linked to the original
document is linked to the new document as well.

- While creating link to an existing document, a product (SKU) is not directly related to the given link.
The newly created link is an "image" of the existing document, so that the product is linked to the
original document only.

Displaying featured products

1. Go to CMS Desk -> Tools -> E-commerce and choose Products tab.

1, Live Site  Site Manager E-commerce Site B A Global Administrator

3% Kentico
= HEI .
#IN OMS Desk Content My desk  Tools  Administration _ On-line marketing

@ New order a. MNew customer 2 New pmdd @/ Discount coupons -
Orders Fﬂ Reports Customers =J Product options iy Discount levels Manufacturers  Suppliers  Configuration
Orders Customers ; Products Discounts Configuration
&9 Products
Site: E-commerce Site E|
E@ Mew product
Product name:
Product type:  (all) [+]
Department:  (all my depariments) |Z|
[ show |
+ Display advanced filter
+ Actions Product name = Product number  Product price Available items Public status Internal status Enabled Is global
F W~ | Acer Aspire 3105WLMi $490.00 0 Yes Mo
# # ~ | Acer configurator $8099.00 Yes Mo
# W, ~  AcerExtensa 76206 $99.00 0 Yes No
SR~ Apple iPhone $499.00 0 Featured product Yes Mo
ra A Apple MacBook Alr $2004.00 2 Yes Mo
W~ AsusAs39 $470.00 1 Yes No
F W~ AsusFIUAPDSIC $999.00 -1 Yes No
Ve i Canon Digital Rebel XTi $507.00 0 Featured product Yes Mo
# #® =  Ccanon PowerShot A7201S $195.00 95 Yes No
# ¥ ~ | Compag Presario $658.00 -1 Yes No
# ® ~ | Configurable PC $0.00 0 Yes No
# W - | Creative ZEN $150.00 5 Featured product Yes No
# @ ~  Creative Zen Stone $50.00 0 Yes No

2. Click the Edit (#) button next to the product which you want to display as a featured product.
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- Actions  Product name -
F W ~  Acer Aspire 3105WLMi
# 3 ~ | Acer configurator
# 3 ~ | Acer Extensa 76206
- Apple iPhone
SR~ Apple MacBook Air
F W~ | hAsus ABI9
F® ~ | AsusF3U AP0S9C
# 3 ~ | Canon Digital Rebel XTi

31

3. From the Public status drop-down menu, choose Featured products and click OK at the bottom.

&9 Product properties

» Products » Apple iPhone

General | Tax classes  Volume discounts  Options  Documents

@x)

General info

Product name: Apple iPhone
Product number:

Price: 499.00
Department: Phones
Manufacturer: Apple
Supplier: (nene)

(USD)

[ [ [E]

Actions. Update File name Size
Image: .
FR o [=] iphone hero ipg TAKEB
Description: e
B I |EE | &
iPhone is a revolutionary new mobile phone that allows you to make a call by
simply fapping a name or number in your address book, a favorites list, or a call
log. It also automatically syncs all your contacts from a Windows PC, Mac, or
Internet service. And it lets you select and listen to voicemail messages in
whatever order you want — just like email.
Product type: Product [~]
Status
Enabled: 7]
Public status: Featured product E]
Internal status: I {none) E[

Your product has been added to the featured products.

=
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Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank passwoerd.

| Electronics for you - o ™

E-commerce
mmmmstarter site

Home News Products How to buy Company Silverlight

Producls Welcome to E-commerce starter site
» Cameras

» Cell phones
» MP3 Players
» Notebooks

» PDAs

How did you find this site?
Referred by s friend

e ———
Frint advertising

—

Special offer
of notebooks

Link from ancther web site

) Search engine

Quick links

» Howto buy
» Company
» News
» Home

‘Our price: $597.00

Our price: $499.00
Apple iPhone Canon Digital Rebel XTi

Shopping cart | My account | My wishlist |

Your shopping cart is empty

Global Administrator l

Fm

[—

Latest products
Toshiba Satellite Pro
‘ $1499.00
Tiger Extreme PC
$999.00
Sony VAIO VGN-

CR320E
$1189.00

7 |
£4

Latest news RSS

211312008

Dear customers, our

shop now supports payments
through PayPal You can use
this feature from this day

2i1312008

Dear customers

our company has become
Apple partner so you can buy
Apple’s great products at our
shop.

Newsletter subscription

E-mail:

2.7

On home page, by default there are displayed 4 products randomly chosen from all products with public
status set to Show as featured product. Should you want set different filters for displaying products on
you home page or should you need more information about the Random products web part, please
refer to the Random products chapter.

Sorting and paging products

1. Go to CMS Desk -> Products and switch to the Design tab. Click the & Configure button of the
Product list web part.
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v te  Site Manager |ESCOMMErcESEEd A Global Administrator v Vv6.0.4247BETA @ | Sign Out

Kentico -

1% CMS Desk My desk  Tos Administration  E-commerce  On-line marketing Enterprise Marketing Solution

= [ @ coy i Up =
B B O @ @ 2
New  Delete |5 Move b Down Preview  Live site List Search

Content management View mode Other —]
;-';I E-commerce Site” ‘ Page ) Form  Properties Iz‘

in to CMS Site Manager. The default account is administrator with blank password.
= —_—
Shopping cart | My account | My wishlist | -

Bc E-commerce =] Your shopping cart is empty ?
ompany o
[ silverlight® mm starter site
) Special pages® =
& Files® - - -
l L =
Products

~ zoneleft ~ | zoneRight o
» Cameras

s Coll phones | breadProduct | & ~ | BestSelingProducts | G|
» MP3 Players ~  SimilarProducts [ G|
> Notebooks
> PDAS ~ % ProduciFilter @| [+ manutscturer: (sl [=] E ony in stock ~  CustomersAlsoBuy ‘@‘
il » PCs

» Plasma TVs Peging: 1a1] [*] soring:  [Byneme Atz =] Fiter | H

Y TAETTEW
~ | PrintLink | €3
- P - Lo 3
Dear fomers, our shop n
How did you find this site? supports payments thmr h
PayPal. You can use this

feature from this day.
2/13/2008
Dear customers

our company has become

Apple partner 5o you can buy
Apple’s great products at our

shop.
Acer Aspire 3105WLMi Acer Extensa 76200
. W 3
- 4300 509900 59900 ~ Newsitersubscrpton G

Print adverfising

Gonfigure your
nstebook

2. In the webpage dialog, find the Content filter section and enter SKUPrice ASC into the ORBER BY

expression text box, then find the Paging section and enter 16 into the Page size checkbox. Now
click OK.
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-
(= Web part properties (Datalist) - Windows Internet Explorer

Web part properties (Datalist)

General | Layout

Default

Visibility

Content

Content filter
Transformations
Layout

Paging
Relationships
System settings
Mo data behavior
Editing buttons
Web part contaimer
HTML Envelope
AJAX

Time zones

Partial caching

Reifresh content

Combine with default culture:

Culture code:

Maximum nesting level:

»

& Yes
) No

@ Use site settings

-1

(ORDER BY expression:

»

SKUPrice ASC

Select only published:

Select top M documents:

Site name:

WHERE condition:

Columns:

Filter out duplicate documents:

(NodeSKUID IS NOT NULL) AND (SKUEnabled =

© 2011 Kentico Software



Getting Started 35

f (= Web part properties (Datalist) - Windows Internet Explorer @mw
21 Web part properties (Datalist) EM
General | Layout
Paging
Default
Enable paging: >

Visibility

Content Paging mode: »  Query string [=]

Content filter

Transformations MNavigation buttons®: »  Split |Z|

Layout

P FPager position™ » Bottom |Z| s
Relationships (Page cize: y 16 } 3
System settings

No data behavior Query string key: »

Editing buttons

Web part conanet Show first and last buttons: 3

HTML Envelope

AIAX HTML before: L4 u

Time zones

Partial caching

HTML after: 3 u
/] Refresn content [ Ok~ Cancel | Apply

3. Switch to the Preview viewing mode. You can see that the products are sorted from the cheapest to
the most expensive and there are 16 of them.
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2.8

Sign in to CMS Desk. Sign in to ite Manager. The default account is administrator with blank password.

-—-‘u -

| ™

E-commerce
mmmstarter site

e

Home News Products

How to buy Company Silverlight

Products Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

» Plasma TVs

[=]
[=] sesting:

Status: | (all) [ian

Elomymgna
[=] [ Fiter |

Paging: [ (all) | By price: law to high

¥
Configura your
computor

a0
Poll
Howr did you find this site?

Refered by a friend

Configurable PC
s0.00 s50.00

iPod Shuffle
s19.00

Print advertising Crealive Zen Stone

() Link from another web site
! Search engine

Quick links

» How to buy
» Company
» MNews
» Home

Acer Extens

87" Add to cart

22 Handheld
1A

$39.00

$117.00

Your shopping cart is empty

Global Administrator

b=

Shopping cart | My account | My wishlist |

-

\

Best selling products

Nokia HE2
$490.00

54

Latest news

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

2i13/2008

Dear customers

our company has become
Apple partner 0 you can buy
Apple's great products at our
shop.

News|etter subscription

E-mail

Sorting products

You may decide to sort products in a different way.

Should you want to sort products from the most expensive to the
enter SKUPrice DESC into the ORDER BY expression text box.

expression text box.

You can choose to sort products alphabetically as well. For sorting from A to Z, enter
NodeName ASC. For sorting from Z to A, enter NodeName DESC into the ORDER BY

cheapest, you would

Changing company details

In this chapter, you will find out how to change your company details and add a new office.

Changing company details

1. Go to CMS Desk -> Content -> E-commerce Site -> Company -> New York Office and switch to

the Form tab.
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Live Site  Gite Manager |EicommercelSitelbd A Global Administrator v v6.0.4247 BETA @  Signout

Me Kentico

== KEI 9 M
#1% CMS Desk My desk Administration  E-commerce  On-line marketing Enterprise Marketing Solution
Copy U Up | =
B g @ »r
New  Delete | Move Jb Down Preview  Livesite List Search -
Content management View mode Other —
;_'/') E-commerce Site Page Design {| Form [} Properties D\splaywebpsnmmsm |z|
D Home
[] Mews E Save Spell check
| products A
[ How to buy ] Source | PR 44 @ | B I U = x, x2 | == E O g =
BEPF WEBDEo0 BOw Y8E
[ Eeton Styles +  Format ~  Font - Sz v | A A- | " .
& Special pages
&) Files

Office name New Yaork Office
Company name:  Our company name
Address line 1 Address line 1

Address line 2

m

City: City
ZIP code: )
|| State:
4 Country:
[| Phone: 123-456-789
E-mail sales@localhost.local

Office directions

2. Enter your new company details:

- Address line 1: 316 W 49th St
- City: New York City

- ZIP code: 10019

- State: NY

- Country: United States

Then click Save.
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Page  Design Form Properties

{ E ml @ Spell check

=7

& Source | FEN R Bk o| BI US>
& P EEBEEO| B O X8 E

Styles + Format ~ Font v Size v | B A | R

Office name: Mew York Office

Company name:  Qur company name
Address line 1: 316 W 49th 5t
Address line 2:

City: Mew York City

ZIP code: ZIP

State: NY

Country: United States

Phone: 123-456-T789

E-mail: sales@localhost local

Office directions:

Please note: You can change the transformation of the company detail at CMS Desk -> Content -> E-
commerce Site -> Company -> New York Office -> Design -> <edit CompanyDetails> ->

Transformations -> Transformation.
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Live Site

Site Manager

39

EcommerceSitelkd L Global Administrator ¥ v6.0.4247 BETA

Sign Out

! Enterprise Marketing Solution

My desk Administration ~ E-commerce  On-line marketing
= (= Copy Up Y —
BE & @ U [d [@ Pl 7]
New  Delele [g Move b Down Preview  Live site List Search
Content management View mode Other —
!’-._') E-commerce Site ‘ Page ' Design . Form  Properties Display web part content |z|
1] Home — =
[ News l " Search | Home News Products How to Company B IEETEmIT 'Sign Out | l
|] products =
(] How to buy - ICnmEan:Ian York Office -page lﬂhte: Ecommerce - Cﬂnﬁﬂ a
Products
~ | zoneHeader op
» Cameras .
» Cell phones ‘v ‘ Title ‘@|
N MP3 Players
& Special pages >
& Files » Notebooks v|zm|eC|]n1enl ‘+ v|zuneMﬂp ‘+
» PDAs
IE () ~ GoogleMa
£ ::‘:5 v ) ork office gleMaps |G
» Plasma TVs [ IngFoton
m-. pany name Qfﬂ?“ i

| |

;i Web part properties (Repeater)

General | Layout

{2 Web part properties (Repeater) - Windows Internet Expldyer

m Documentation

Transformations

(Tranﬁrormatlnn 3 Ecommerr.e,Transfunnaliuns,Ecmmmm
Alternating transformation: s (" select [T Edit | New |
Selected ftem transformation: v (" select [T Edit | New |
Item separator: » u )
No data behavior
Nested controls ID: 3

Editing buttons

Default

visibility
Content
Content filter
Transformations
Paging
Relationships
System settings

Creating new office

1. Go to CMS Desk -> Content -> E-commerce Site -> Company and click the New button from the
document action toolbar.

2. Choose Office as the new document type.
3. Now enter details for your new office:

- Office name: San Francisco Office

- Address line 1: 23 New Montgomery St
- City: San Francisco

- ZIP code: 94105

- State: CA

- Country: United States

Then scroll down a little bit and click Browse to select an image as Office photo.Then click Save.
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l' E Saue' E‘ Save and create another “;::T'% Spell check

g Source | S e A | M @ | B I U = x x ==
& PlEEBE 0| o wl &
Styles ~ Format - Font v Size v |

Office name: San Francisco Office
Company name:

Address line 1: 23 New Montgomery St
Address line 2:

City San Francisco
ZIP code: 94105

State: CA

Country: United States
Phone:

E-mail:

Office directions:

Latitude:
Longitude:

Actions Update Name
Office photo:

7R & || SToffice.png

Size

293 kB
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Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank passwoerd.

‘ / Shopping cart | My account | My wishlist | -

E-comme rce Electronics for you - ™ Your shopping cart is empty |:—-
mmmstarter site g s i i :

ey

]
- -

l Home News Products How to buy Company Silverlight Global Administrator .

Products Qur company

» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

New York Office

Our company name
316 W 45th St
Mew York City, NY 10019

» Plasma TVs United States
Phone: 123-456-789
E-mail: sales@localhostlocal
Poll Opening hours: Monday to Thursday 9.00am - 6.00pm
Friday 9.00am - 4.00pm

How did you find this site?

) Referred by a friend )
San Francisco Office
\_! Print advertising

- MNew Montgomery St
' Link from ancther web site 3an Francisco, CA 94105
. United States
() Search engine

Phone:
E-mai:

Contact Us

L TE If you wish to contact us, please use this form:
» How to buy

Please note: In the Form tab, you can use the Office description text box to enter additional
information about your office (e.g. opening hours). Should you feel this text box is not convenient for you
(for instance you want to edit displayed text in the Page tab), you can always leave Office description
blank and add the Text -> Editable text web part on the page instead.
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3 Customizing the product fields

3.1 Defining anew producttype

1. Go to Site Manager -> Development -> Document Types.

CMS Desk  User: A Global Administrator * V6.0 4248BETA @ | Sign Out

s entico

#1% Site Manager Sites  Administration  Settings (Nl Tooks Dashboard  Licenses  Support  Buy
Development @ Document types |z| e
@ cCountries
& CSS stylesheets [ new document type
@ cultures
& Custom settings Display name: LIKE =]
=) om table
Code name: | LIKE
T i~
< Form controls
[E3) Inline controls -
L'l Modules ~ Actions Display name - Code name
[&] Notifications AW~ Atice CMS Article
[B Page layouts SR~ Elog CMS Blog
[@ Page templates
. . *  Blog month CMS_Bloghontn
=B Relationship names Ix
[@ Search engines # 8 ~ | Blogpost CMS.BlogPost
£5 System tables A ¥~ | Bunde CMS Bundle
< Tag groups F 3 ~ | Cellphone CMS CallPhone
@ Time zones :
UI cultures f x - Community - Transformations Community Transformations L
eb part containers 7R~ Corporate site - Transformations ~ CorporateSite. Transformations
<& web parts AR~ Ebook CMS Ebook
Web templates
& N P f x - E-commerce - Transiormations Ecommerce. Transformations
Widgets
& Workflows AR~ Event CMS Event
SR~ Event (hooking system) CMS BookingEvent
AW~  Fro CMS Fag
AR~ | Fie CMS File
Z R~ Folder CMS.Folder
SR~ Image gallery CMS ImageGallery

2. Click the B New Document Type link.

3. You will be redirected to the New document type wizard.

In the Step 1, enter:

e Document type display name: Plasma TV

e Document type code name: CustomProduct (namespace), television (document type)

Click Next.
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General

Step 1 Please enter document type display name (for users) and code name (it will be used in your code when
necessary).

Document type display name: Plasma TV

Document type code name:  CustomProduct -television
namespace document type

4. In the Step 2, leave the default values and click Next again.

Data type

Step 2 Please choose document data type. If you choose a document type with custom atiributes you will also need
to supply names of the new database table and its primary key.

@ The document type has custom fields

Table name: CustomProduct_television
Primary key name: TelevisionlD
Inherits fields from document type: (none) |Z|

() The document type is only a container without custom fields

5. In the Step 3, you are asked to define fields for the new document type. Click New Attribute (#) and
enter:

e Column name: TVName
Attribute type: Text
Attribute size: 100

Field caption: Product name
e Form control type: Input

e Form control: Text box
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Click & Save field.

Fields

Step 3 Please define custom atiributes of the document type and their appearance in the editing form. You can define
attributes, such as product number, product weight, press release text, efc.

TelevisionlD* ﬁ Save field
E
@7 The changes were saved. o
Database |
{2 Column name: TVname 1
Attribute type: Text
E:@ typ |Z|
Attribute size: 100
Allow empty value: 0
Default value:

Display attribute in the editing form
Field appearance

X =

Quick links: Field caption: Product name
Database

Field appearance
Editing control setfings Form control: Text box
Validation Field description:

CSS styles

Form control type: Input

> [E]

6. Click New Attribute () again. Enter:

Column name: TVScreenType
Attribute type: Text

Attribute size: 100

Field caption: Screen type
Form control type: Input
Form control: Text box

Click & Save field.
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Fields

Step 3 Please define custom atiributes of the document type and their appearance in the editing form. You can define
attributes, such as product number, product weight, press release text, efc.

TelevisionlD* ﬁ Save field
TVname*
TVScreenType®
@7 The changes were saved.
Database
{2 Column name: TVScreenType
@ Attribute type: Text
g
Attribute size: 100
Allow empty value: 0
+ Default value:
x Display attribute in the editing form
Field appearance
Quick links: Field caption: Screen type
Database Form control type: Input
Field appearance
Editing control settings Form control: Text box
Validation Field description:
CSS styles

7. Now click New Attribute () again and enter information for the last field:

e Column name: TVScreenSize
e Attribute type: Integer number

e Field caption: Screen size in inches
e Form control type: Input

e Form control: Text box

Click & Save field and then Next.

| »

m

> [E]
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Fields
Please define custom atiributes of the document type and their appearance in the editing form. You can define

attributes, such as product number, product weight, press release text, efc.

TelevisionID* ﬁ Save field
TVname* E
T\u"ScreenTpe*
& | e changes were saves. d
Database
{2 Column name: TVScreenSize 1
@ Attribute type: Integer number |Z|
L
Atribute size:
Allow empty value: 0
Default value:

Display attribute in the editing form
Field appearance

X =

Quick links: Field caption: Screen size in inches
Database

Field appearance
Editing control setfings Form control: Text box
Validation Field description:

CSS styles

Form control type: Input

> [E]

8. In the Step 4, choose TVName in the Document name source drop-down list. Click Next.

Additional settings

Step 4 Please choose the source field that will be used as a document name. You can choose either one of the
custom fields or you can choose to use document name as a separate field.

Document name source:  TVname El

9. In the Step 5, click the Add document types button and select the Page (menu item) document
type. Click Next.
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Parent types

Step 5 Please select document types under which this document template can be placed.

[ Document type name

= Page (menu item) (CM:3S Menultem)

Remove selected Add document types v

10. Now make sure that you have assigned the document type to the Ecommerce site and click Next.

Sites

Step 6 Flease select sites where this document type can be used:

] Site name

[ E-commerce Site

Remove selected Add sites L 4

Next >

11. In the Step 7, you are asked to specify how documents of this type will be indexed and displayed in
the search results. For more information on these settings, please refer to the Settings for particular
object types topic of Kentico CMS Dewveloper's Guide. Make your choice and click Next.
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Search options

Step 7 Flease set search fields for Smart search module.

Title field: DocumentName
Content field: DocumentContent
Image field:  {none)

Date field: DocumentCreatedWhen

Set automatically

Field name Content  Searchable  Tokenized
Television|D ] [
TVname ]
TvScreenType o
TVScreenSize 0 ]

EEIEE]

Custom search name

Next =

12. The wizard has finished the configuration of the new document type. It has automatically created not
only the database table, but also the SQL queries for SELECT, INSERT, UPDATE, DELETE operations

and a default transformation.

Click Finish.

Step 8 The wizard has finished

The setup has finished the following steps:

The new document type was created.
The new editing form was creaied.

The default queries were created.

The default icon was created.

R R R R

The default ASCX transformations were created.
The default permission names were created.

Document smart search specification was created.

The document types were added among allowed child types of the new document type.
The sites were selected where this document type can be used.

12. You will be redirected to the General tab of the product type editing interface. Enable the Document

is product type option and click OK.
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EI Document type properties

» Document types » Plasma TV

General | Fields Form  Transformations  Queries  Child types  Sites  Alternative forms  Search fields — Documents

Document type display name: Plasma TV

Document type code name: CustomProduct television
namespace document type

Table name: CustomProduct_television

Inherits fields from document type:  (none) |Z|

MNew page:

Editing page:

Editing form:

Preview page:

List pape:
Use publish from/publish to:
Show template selection: (&
Default page template: mm
Behaves as Page (menu item) type: []
(Documenl is product type:

13. Now go to CMS Desk -> Products -> Plasma TV and click New at the document action toolbar.
You'll see that you can choose Plasma TV as the new document type.

= Adding attributes

AT
3
L]

This chapters explains how to add an attribute to specific document type. (e.g. product-
camera, product - cell phones).

For adding attribute common to all products, please refer to the Adding product custom
fields chapter.

Changing document type icon

The default icon is created with the new document type. Should you want to replace
this icon with your own, go to <your web project folder>
\App_Themes\Default\Images\ CMSDesk\lcons\ and find the file named
<namespace>_<your new document type>.gif (in our example, this is going to be
CustomProduct_television.gif). All you have to do is replace this file with the image
file of your new icon. Please note that the new file has to be named the same as the
one being replaced.
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3.2 Customizing product design
Editing existing transformation

1. Go to CMS Site Manager -> Development -> Document types, choose the Plasma TV document
type and switch to the Transformation tab.

CMS Desk  User: & Global Administrator v v6.0.4248 BETA 2 Sign Out

M2 Kentico 5 "
#IN Site Manager Sites  Administration  Settings (NLua® Tools Dashboard  Licenses  Support  Buy
Development Document type properties ?
@ countries
d €SS stylesheets » Document types » Plasma TV
@ cultures General  Fields  Form (rransformamnsl Queries  Childtypes  Sites  Altemativeforms  Search fields  Documents —

f Custom settings

< Form controls

& New tr 5§} New hierarchical transformation

~ Actions  Transformation name - Transformation type

[E2 Inline controls AR~ | Aomiem ASCX

(B Modules

/] Notifications 7R~ OEETD LEBI

['B Page layouts 7R~ Preview ASCX

[@ Page templates iR~ RSSitem ASCX

E_E Relationship names T ) El
[€ Search engines g

2. Click the Edit transformation button next to the Default transformation name.

~ Actions Transformation name - Transformation type

F 3 ~ | Aomitem ASCX
~ | Default ASCX
F R~ | Preview ASCX
# 3 ~ | RSSitem ASCX

3. Delete the content of the Code text box and insert the code from the gray box bellow. This code will
change the transformation to display only the name of a TV and its screen type. Click Save at the top.

<t abl e>
<tr>
<t d>Pr oduct nane: </t d>
<t d><%t Eval ("TVNane") %</td>
</[tr>
<tr>
<t d>Screen type: </td>
<t d><% Eval (" TVScreenType") %</td>
</[tr>
</t abl e>

© 2011 Kentico Software



52

Kentico CMS 6.0 E-commerce Guide

Document type properties E
» Document types » Plasma TV

General  Fields Form | Transformations | Queries  Child types  Sites  Alternative forms  Search fields  Documents

—=
% Transformations » Default lz‘
General | Theme

| ——

Save | @ Check out to file

You can check out the transformation to the c:\Inetpub\wwwroot\KenticoCMS4248.10360Beta\CMSTransfor ions\custom\television\default.ascx file to edit it externally.

Transformation name: Default
Transformation type: | ASCX [ 7]

Code: Default Generate default transformation

<%i@ Control Language="C#" AutoEventWireup="true" Inherit

'CMS Controls CMSAbstractTransformation” %>
bly="CMS.Confrols” %=

S EH > A R & F = 1 / 13
Add CSS styles

[ 2] click here to view lst of transformations examples.

That's how you change default transformation for your product so that the product name and screen type
are displayed.

Home News Products How to buy Company Silverlight

Products f Plasma TWs / LG plasma TV 42PC51

Product name: LG plasma TV 42PC51
Screen type:  Plasma

Please note: You can modify the design of the product list web part by changing the CMS.Root.
EcommerceProductsList transformation in the manner similar to the given example.

Adding namespaces

You can add additional namespaces into the web.config file in the following location:

<syst em web>
<pages val i dat eRequest ="f al se">
<nanespaces>
<add nanespace="CV5. CVBHel per "/ >
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<add nanespace="CMB. d obal Hel per"/>
</ nanespaces>
</ pages>
</ syst em web>

In case you add namespace into the web.config file, you don't have to specify it when
calling its objects in transformations. Therefore, instead of calling CMS.GlobalHelper.
ResHelper.GetString("MyCustom String"), you could call just ResHelper.GetString
("MyCustomString").

= ] Print page

AT
3
.

Kentico CMS allows you to add a link button to your web page that will create print
version of the given document. Please refer to the Print page chapter in Kentico CMS
Developer's Guide for more information.

3.3 Adding images to product gallery

Now you will learn how to add images to product gallery.

The images in the product gallery are displayed using the Attachments image gallery web part.
Therefore, it is essential that you have placed this web part into your product page template.

|v AttachmentimageGallery {3

~ | SendToFriend | &3
~ | ProductForum |3

The images of a product are stored as attachments to the document. To add images to the product, go
to CMS Desk -> Content -> Edit -> Properties -> Attachments tab and select the product you want to
add the images to.
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Kentico
CMS Desk
Ef Copy 4 Up
New  Delete |3 Move L Down

Content management

My desk

Tools  Administration E-commerce

4| [d O H

Edit Preview Live site List
View mode

Live Site

On-line marketing

A

Search

Other

!:_’! E-commerce Site
a Home
[ Mews
[ Products
[ cameras
[] cell phones
Apple iPhone
LG KG 800
Motorola V3 Razr
Mokia 6300
Mokia N82
Samsung SGH i620
Sony Ericsson W800
Sony Ericsson W810i
4l Sony Ericsson XPERIA
P2 Players

=

otebooks

[
I
n

] o] ] ]
= =2

PCs

[] plasma Tvs
How to buy
Company

2
F

Page  Design Form Product | Properties

General 4 New attachment

URLs No data found.
Template
Mztadata
Categories
Menu
Workflow
Versions
Related docs

Linked docs

Security

Attachments >

By clicking the [4 New attachment link, a dialog for uploading files appears where you can add images.
Just select the desired image and click Open. Repeat the procedure for all images you want to attach.

@ Choose File to Upload

e

—,
@uv| . ¥ iPhone

v|4:,|

| Search iPhone

ol

Organize = Mew folder

[ Favorites
Bl Desktop
4 Downloads

1=l Recent Places

4 Libraries
@ Documents
J’ Music
[ Pictures
B videos

18 Computer
£, Local Disk (C)

Gh Metwork

File name: iphone_hero.jpg

iphone_herojpg | iphone_homejpg

g me.jpg
iphonel.jpg
[ AllFiles () -
[ Open |v] ’ Cancel ]

iphone_inhandjp

= -

iphone_inhandho

0 e
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The images are stored as attachments of the product.

Li Site Manager  |[ElcommerceSite|bd A Global Administrator v v6.0.4247 BETA @  Signout

Administration ~ E-commerce  On-line marketing Enterprise Marketing Solution

[ cooy i Up
New Delete [ Move §b Down Preview  Livesite List search [2]
Content management View mode Other —
&) E-commerce Site Page Design Form Product | Properties IZ‘
D Home IE‘
[ News
B products General New attachment
B L ]
Cameras —
B URLs
= e” phones Actions Update  Name Size
Apple iPhone Templots
LG KG 800 - rFa 45 8 & [=] iphone hero.ipg 17.9kB
Motorola V3 Razr Wetadalz 7R & ¢ [=iphone home.ipg 15.3 kB
P X
N“tm 6300 Categories SR T 13 [= iphone inhand.ipg 16.6kB
MNokia N82 — B
samsung SGH 1620 Menu ra 48 8% % | iphone _inhandhome ipg 16.3 kB
Sony Ericsson W800 Workflow 7R Te ®] =] iphene2 jpg 16.2 kB
Sony Ericsson W810i Items per page. 25 E
Sony Ericsson XPERIA Vericos
|1 MP3 Players Related docs
|1 Notebooks
D PDAS || Linked docs
= U
L1 pcs || security
(] Plasma Tvs
B How to buy Attachments >
D Company

You can arrange the images in the attachment using the Up (‘) and Down (#) icons. Images can be
edited via the Edit (#) icon, or deleted by clicking the Delete (¥) icon.

When the images are attached to the product, you can display them on the live site within the
Attachments image gallery web part.

Manager |[E-commercesitelkd L Global Administrator v V6.0

CMS Desk Mydesk Tools  Administration  E-commerce  On-line marketing

[ Copy i Up
New  Delete [ Move b Down Preview  Live site List Search
Content management View mode Other

E_"'! E-commerce Site Without tax: $499.00

|1 Home
[0 News
| Products

D Cameras

[ cell phones
Apple iPhone
LG KG 800
Matorola V3 Razr
Mokia 6300
Mokia N&2
Samsung SGH i620
Sony Ericsson WE00
Sony Ericsson W810i
il Sony Ericsson XPERIA
[J] MP3 Players
D Motebooks
[ PoAs
[ pcs i
[ Plasma Tvs
How to buy

Quick links

> How to buy Cell phones accessories
» Company -
» News [TTcar charger (+ $5.00) [ Headset (+ $70.00) [ Leather case (+ $10.00)

» Home

Total price (without tax): $499.00
Description

iPhone is a revolutionary new mobile phone that allows you to make a call by simply tapping a
name or number in your address book, a favorites list, or a call log. It also automatically syncs all
your contacts from a Windows PC, Mac, or Internet senvice. And it lets you select and listen to
voicemail messages in whatever order you want — just like email.

=)

EEEEsEeEEeE

Product gallery

Company
Silverlight
Special pages
Files

S5 DDW
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3.4

Adding product custom fields

1. Go to CMS Site Manager -> Development -> System tables.

Sites

| Development

Support

Buy

6.0.4248 BETA Sign Out

Development
@ Countries
& €SS stylesheets
@ Cultures
& Custom settings
i Custom tables
G]] Document types
< Form controls
[E3) 1nline controls
B Modules
Notifications
[B Page layouts
Page templates
=B Relationship names

£ System tables

Tag groups
@ Time zones
UI cultures
Web part containers
o web parts

[@] Web templates

[@] widgets

J_ Workflows

ﬁ System tables

les | Views

Stored procedures

~ Actions
Vs
Vs
P
P
P
P
Vs
Vs
Vs
P
P
7~
Vs
7~

Class display name ~
Contact management - Account
Contact management - Contact
Ecommerce - Bundle
Ecommerce - Customer
Ecommerce - Order
Ecommerce - Crder item
Ecommerce - Shopping cart
Ecommerce - Shopping cart item
Ecommerce - SKU

Group

Media file

Newsletter - Subscriber

User

User - Settings

Class name
OM.Account

OM.Contact
ecommerce.bundle
ecommerce.customer
ecommerce.order
ecommerce.orderitem
ecommerce.shoppingcart
ecommerce.shoppingcartitem
ecommerce.sku
Community. Group
media.file

newslefter subscriber
cms.user

cms.usersettings

2. Click Edit next to the Ecommerce - SKU.

Table name
OM_Account
OM_Contact
COM_Bundle
COM_Customer
COM_Order
COM_Orderltem
COM_ShoppingCart
COM_ShoppingCariSKU
COM_SKU
Community_Group
Media_File
Newsletter_Subscriber
CMS_User
CMS_UserSettings

= Actions  Class display name - Class name Table name
f - Contact management - Account OM_Account OM_Account
- Contact management - Contact OM Contact OM_Contact
- Ecommerce - Bundle ecommerce bundle COM_Bundle
- Ecommerce - Customer ecommerce.customer COM_Customer
- Ecommerce - Qrder ecommerce.order COM_Order
- Ecommerce - Order item ecommerce.ordaritem COM_Orderltem
- Ecommerce - Shopping cart ecommerce.shoppingcart COM_SheppingCart
- Ecommerce - Shopping cartitem  ecommerce.shoppingcariitem  COM_ShoppingCariSkKU

ANANANANEN Y A YA N N VNN

Ecommerce - SKU

- Group

- Media file

- Newsletter - Subscriber
- User

- User - Settings

ecommerce.sku
Community. Group
media.file

COM_SKU

Community_Group

Media_File

cms.user

cms.usersettings

CMS_User

- Subscriber

CMS_Usersattings

3. Click New Attribute (<) on the Fields tab.

Items per page: 25 El

Items per page: |25 |Z|

4. Enter SKUColor into the Column name property. Choose Text as the Attribute type, enter 100 as
the Attribute size and Product color as the Field Caption. Choose Text box as the used Form control
. Click I Save field.
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@ System tables

Tables | Views  Stored procedures

» System tables » Ecommerce - SKU

Fields | Queries  Alternative forms  Search fields

SKUAvailableltems
SKUSellOnlyAvailable
SKUCustomData
SKUOptionCategorylD
SKUOrder

SKULastModified*

SKUCreated -

Quick links:
Database

Field appearance
Editing control settings
Validation

Css e

Field appearance
Field caption:
Form control type:
Form control:

Field description:

Has depending fields:

Depends on another field:

SKUColor

Text

100

SKUColor - ﬁ .

SKUNumber B el save field
SKUName*

SKUD ipti

SKUP;eiggDphon @ The changes were saved.
SKUEnabled*

SKUDepartmantiD ) Database
SKUManufacturerlD s a

SKUlnternalStatus|D = Column name:
SKUPublicStatusID S .
SKUSupplierD Attrioute type:
gﬁﬂgﬁ’lgﬁb'emnays + Attribute size:
SKUImagePath x Allow empty value:
SKUWeight .
SKUWidth 1 Default value:
SKUDepth

SKUHeight Display attribute in the editing form

Product color
Input

Text box

]
]

» EE]

5. Now switch to CMS Desk and go to Tools -> E- commerce -> Products. Click Edit next to Acer

Aspire 3105WLMi.

=) Products

53 New product

Product name:
Product type:  (all)
Department:  (all my depariments)

- Display advanced filter

= Actions Product name -

[

Product number Product price

- Acer Aspire 3105WLMi

j x - Acer configurator
re 9 Acer Extensa 7620G

549000
5899.00
599.00

6. Switch to the Custom fields tab and enter Blue into the Product color text box. Then click OK.
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—————————— ive Si
1 Live Site

2L Kentico
Fi)

1™ CMS Desk Content  Mydesk Tools  Administration [ESOTIEE  On-line marketing

[ New order % & New customer % 5 New product 45 Discount coupons
Orders I_il Reports Customers Products | 55§ Product options gt Discount levels

Orders Customers Products Discounts

=J Product properties

» Products » Acer Aspire 3105WLMi

General i Custom fields i Tax dasses  Volume discounts  Options  Documents

| Product color: Blue ]

That's how you create a custom field for all products and how you set its value for specific product.

Product custom fields in transformations

For displaying values of the given custom field in transformation, enter Eval("<custom field name>"). For
instance, for the example given in this chapter, you would enter Eval("SKUColor") (please see the
Customizing product design chapter for more details).

In versions prior to 4.0, you had to update the following database views manually with the name of the
new custom field in order for the Eval("<custom field name>") to work correctly. Now it is done
automatically so that you don't need to modify the database at all.

1. View_COM_SKU

2. View_CMS_Tree_Joined
3. View_CMS_Tree_Joined_Versions

Product custom fields in code

In code, you can get and set the given value in the following way:

[CH]

usi ng System
usi ng CVB. Ecommer ce;

// How to set value of the customfield
SKU nfo product = new SKU nfo();
product . Set Val ue(" SKUCol or", "green");

/'l How to get value of the customfield
string color = Convert. ToString(product. CGetVal ue(" SKUCol or"));
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4 Customizing web site design

4.1 Changing the header and menu (master page)

Changing alogo in the header
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1. Go to CMS Desk -> Content -> Ecommerce site.

Live Site  Site Manager  |[E-commerceSitelkd - Global Administrator v v6.0.4247BETA @ Sign Out

e Kentico
#1%  CMS Desk My s Administration  E-commerce  On-line marketing Enterprise Marketing Solution

= = Copy i Up —
B o [@] L ]
Mew  Delete 5 Move b Down Preview  Live site List Search
Content management View mode Other —
& -} E-commerce Site " Page | Design Form  Masterpage  Properties Iz‘
Home
[0 News*® E Save Spell check
[ Products® =
|1 How to buy*® ] Source | el e @ | B I U e x %2 Ee w | = = = =
[« - . \
- oo BaF EEDE0 BoxsE
ilverligl - .
5 Spedial pages® Styles ~  Format - Font v Size v | A~ A- | @1 .
&) Files®

or with blank password.

—— xcl - - P Shopping cart | My account | My wishlist |
lear A i

E-commerce
mmm starter site

m

Products Company Global Administrator [Ty l

Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks

» PDAS

» PCs

» Plasma TVs

2. Click Select ... abowe the logo.

e
Shopping cart | My account | My wishlist |

m Your shopping cart is empty

E-commerce
mmmm starter site

l ny Silverlight Global Administrator .

3. In the web page dialog, select Files in the content tree and click the New file button at the top-left.
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~

-
(& Select image - Windows Intemet Explorer =

BT select image
Attachments | Content | Media libraries ~ Web -
@ New folder [n_ New file ] ‘ ‘ List ‘ Tiles Thumbnails ]

Site: E-commerce Site E J General |
URL: /KenticoCMS4247.10319BBeta/Files/logo_and_image.aspx
I .
) E-commerce Site Width: 959
B
[2) Home Height: [134

S, E-commerce

[ How to buy mmm starter site
|1 Company
[ silverlight

S Special pages
CoFi=)
|5 Kentico loge

|54 Header logo
= Header background

=] Homepage banner
= Map

= Top logo and image
|54 Default product image

[~ Seee— oo

4. Find the image you want to upload and click Open.

e ™y
@ Choose File to Upload u
@Ov| L.« kK50 » App_Themes » Default » Images » v|$,-|| Search Images P|

Organize - Mew folder =~ 0 @
Y Favorites Mame Date modified Type
B Desktop . CMSModules 3.2.201017:47 File folder
& Downloads |\ Design 3.2.201017:47 File folder
“E] Recent Places . DocumentTypelcons 12.2.2010 8:55 File folder
.. Fileleons 3.2.201017:47 File folder
- Libraries . Flags 3.2.201017:47 File folder
@ Documents . General 3.2.201017:47 File folder
J‘ Music . Marks 3.2.201017:47 File folder
[&=] Pictures . Objects 3.2.201017:47 File folder
E Videos . Others 3.2.201017:47 File folder
M RTL 3.2.201017:47 File folder
18 Computer = Powered_by_kentico.gif 21.12.2009 9:53 GIF File
=] Powered_by_kentico2.gif 21.12.2009 9:53 GIF File
?! Metwork =] res.gif 21.12.2009 9:53 GIF File
4 1 | .
File name: Powered_by_kentico.gif -

5. Click Select.
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-
(& Select image - Windows Intemet Explorer

BT select

Attachments | Content | Media libraries ~ Web

age

(g newroiser [, Newrie

Thumbnails

Tiles

Site: E-commerce Site E

URL:

J General |

/KenticoCMS4247.10319BBeta/Files/Powered_by_kentico-gif.aspx

{t_;') E-commerce Site

D Home

[ News

] Products

| How to buy

|1 Company

[ silverlight
Special pages
Files
|59 Kentico logo
|54 Header logo
|=| Header background

Width: 120
R
Height: 42 s -I‘- Kentico

=Y
=

/=] Homepage banner
& Map

|55 Powered_by_kentico.gif " |
/=] Top logo and image
|54 Default product image

6. Now click Save.

Administration

Site Manager E-commerce Site A Global Admi

! Enterprise Marketing Solution

[= [= [ Copy i Up
New  Delele [ Move § Down Preview  Livesite List Search IE‘
Content management View mode Other —
w 7 E-commerce Page | Design Form  Master page  Properties
Home
(] News E Save Spell check
] products i
] How to buy ] Source | PR M @ | B 7 U e x, x| == = oug | = =
[J] compan: = -
o Comzany BAPF WEEEO | BowBE
|1 Silverlight
tyi - - . - Size - = = =
) spedial pages Styles Format Font Size | A~ A~ | = .
&) Files
Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
Shopping cart | My account | My wishlist
ﬁ ‘Your shopping cart is empty
Home News Products How to l

You've just publish a new logo on your website.
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Removing the log-on bar

1. Go to CMS Desk -> Content -> Ecommerce site and switch to the Design tab.

Site Manager |[Ecommercesitebd & Global Administrator = v6.0.4247 BETA X Sign Out
4 s Administration  E-commerce  On-fine marketing Enterprise Marketing Solution
B B Pow tw ) yel
New Delete 5 Move { Down Preview  Live site List Search lz‘
Content management View mode Other —
) E-commerce Site " Page [Dm'gn ] Form  Master page  Properties |z|
Home — N
[ News® -
[ Products® ~ zoneTopinfo i
[} How to buy® | tetTrialinfo |G Sign in fo CMIS Desk. Sign in fo CMS Site Manager. The default account is administrator with blank password
) Company® -
O siverlight® ~|zoneTop ~ |zoneTopShoppingcart i |
5 Special pages® > Topimags | ShoppingCartPraview | &5y | y wishiist
) Files®
Kentico logo® E_commerce O 0 o ’ " m Your shopping cart is empty —
B Header logo® mmm starter site —
[=] Header background® o X ’ - e p A -
[& Home b: - i -~
page banner - . ? - -
= map® -
(55 powered_by_kentico.gif* V|znn.eLelt ‘+ ~ zoneTopContent dk| [~ =
[ Top loge and image * ﬂ ~ cmslistmenu |53 [ Prod ow o ompa H“H" —
(88 Default product image® [Soarch | Hm
4
-] Lot aductileny ~[zoneSubContent [
- SubEaﬁFlacehdder iﬁ
» Cameras
» Cell phones
» MP3 Players
» Notebooks
» PDAs
» PCs
» Plasma TVs

How did you find this site?

() Print advertising

2. Right-clicked the txtTriallnfo webpart at the top-left and choose Remove.

Page | Design Form Master page Properties lz‘

i e
-  txiTriallnfo @ Sign in to CMS Desk. Sign in to CM5 Site Manager. The default account is imi: with blank
= + zoneTopShoppingcart

5 M to .. B -
e = | ShoppingCartPreview G} | vy wishiist

Duplicate web part

L }

Electronics for you - ] Your shopping cart is empty -

3. Click OK to remowve the bar from your website.

- ™
Message from webpage M

All the web part data will be lost if you remove the web part. Are you
sure you want to remove the selected web part?

[ ok || cancel
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1. Go to CMS Desk -> Content -> Ecommerce site and switch to the Design tab.

2. Click the Add web part button from the drop-down menu in zoneTopContent.

" Live Site  Site Manager  |ESCOMMErceSiteld AL Global Administrator v v6.0.4247 BETA @ Sign Out
entico

CMS Desk ) s Administration E-commerce On-line marketing / Enterprise Marketing Solution

2 B Copy i Up = 2
New  Delee |5 Move b Down Edit Preview  Livesite List Search
Content View mode Other pa—

;J E-commerce Site® Page | Design | Form  Masterpage  Properties E

D Home® i

An
] News® e
[] Products® ~ | zoneToplnfo

|] How to buy® - ‘znneTnp

Company *

Special pages”
o Shedalea E-commerce

5 Kentico logo® mmmstarter site

|55 Header logo ™

[=] Header background®

|=] Homepage banner®

v‘zunezLeﬂ ‘+ ~  zoneTopContent -
=) Map®
Add web part
5] Powered_by_kentico.qif * ~ | SearchBox | i pa - owio - ———r :
[= Top logo and image * by Properties I - — |@| =
|5 Default product image® — [ Move web parts to Curre

H 98 Remove all web parts [

» Cameras [+] ] SubpagePiaceholder |3

M|

3. In the web page dialog, choose Text -> Static text and click OK.
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r ™
2 Select web part - Windows Internet Explorer E@g

Select web part

Custom tables fl Web part name:

Data sources
Document library

E-commerce 5 ]
Events & booking f
Filters A

Forms
Forums Editable image Editable text Link Paged text Static HTML

Search in description

Full-text search
General

Google services
Intranet portal
Layouts

Listings and viewers
Localization

Maps

Media

Media library
Membership
Message board

Static text Text highlighter

Messaging
Microsoft SharePoint
Navigation

m

News

Newsletters
Notifications

On-line marketing
Paolls

Project management
Reporting

Silverlight
Syndication

Tagging & categories

B eooooerceE00000B00B000000006000006

User contributions Static text

Web analytics The Static text web part allows developers to enter plain text content and renders it on the live site version of the page. Unlike with
Web services the Editable text web part, page editors cannot modify the content.

Widgets
Wireframes =

segsg

s

4. Enter Season discount 10% on all products! as Text and click OK.

© 2011 Kentico Software



68

Kentico CMS 6.0 E-commerce Guide

General

-
(= Web part properties (Static text) - Windows Internet Explorer

21 Web part properties (Static text)

Default

Visibility

Content

Web part container
HTML Envelope
AJAX

Time zones

Partial caching

Reifresh content

Content
Seascn discount 10% on all
Text , products! u
Encode text: r [
Resolve dynamic controls: 3
Web part container
Weh part container: »  (none) [~] it m
Container title: 3
Container C335 class: 3
Container custorn content: 3 u
-— P b e =1

m

5. Now switch to the Live site viewing mode. You can see the new text bellow the main menu.
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‘.‘ ' Shopping cart | My account | My wishlist
- 9 =
'0\‘ Kentico

I;I Your shopping cart is empty

Home News Products How to buy Company Silverlight Global Administrator Sign out
| Search |
Season discount 10% on all products!
Products Welcome to E-commerce starter site EY Latest producis
» Cameras Toshiba Satellite Pro
» Cell phones : n $1499.00
» MP3 Players S . I ff |
» Notebooks y/
» PDAs peCla o er !L Tiger Extreme PC
999.00
» PCs f n k ’
pees of notebooks
Sony VAIO VGN-

Foo
P71 cRa2e

Latest news RSS
) Print advestising
—

() Link from snother web site
5

) /! Search engine
—_—

21312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

Jote 211312008

Dear customers

our company has become
Apple partner so you can buy
Apple's great products at our
shop.

Quick links

» Howto buy
» Company
» MNews
» Home

Poll
Howr did you find this site?

[ Refamed by = friend
:

More information

Should you need more information about customizing your website design, please refer
to Kentico CMS Developer's Guide.

4.2 Changing colors using CSS styles

1. Go to CMS Site Manager -> Development -> CSS stylesheets.

Ir CMS Desk  User: & Global Administrator ¥ v6.0.4248 BETA L ] Sign Out
Kentico e

3 Site Manager Stes  Administration  Setiings (Do) Tools Dashboard Licenses  Support  Buy

Develnpment (j CSS stylesheets |z|

. Mew CSS stylesheet

& Custom settings ~ Actions  Display name - Code name
{3l Custom tables

m Document types fx v Ecommerce site EcommerceSite
4’; Form controls f x v Ecommerce site prinfer styles ~ EcommerceSitePrinter
[ 1nline controls ltems perpage: 25 [+

(B Modules

2. Click the Edit button next to the Ecommerce site.
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+ Actions Display name - Code name
@ - Ecommerce site EcommerceSite
x - Ecommerce site printer styles  EcommerceSitePrinter

3. In the Stylesheet text text box change background color of body.LTR, body.RTL from gray to

yellow. Click Save at the top.

 Css styleshee

t properties

» CSE stvlesheets » Ecommerce site

General | Theme  Sites
E Save @l Check

Stylesheet display name:

Stylesheet code name:

out

Ecommerce site

EcommerceSite

Check out the stylesheet to the c:\InetpubiwwwrootiKenticoCMS$4248.10360Beta\CMSCSS

ceSite.css file to edit it externally.

/*8Main stylesf*/ »| Boxes =
body L=1 Blue box left
{ Blue box right
font-family: Arial; Breadcrumbs
font-size: la2px; Buttons
- Company
body.LTR, body.RTL Content rating
{ Main styles
k-a:..lf.graund: yellow; Menus =
p-aaa}ng: Opx; Left menu
margin: Opx:
} Top menu
Stylesheet text: Modal popup
legend News
i MNewsletter subscription
font-size: 12px; Other styles
1 Polls bl |
Portal context menu
a Products
1 B Filter
color: $356B99; Forum
i 7| random product
1 L} s Random product right column

= EH o oA R 8 Random product with status

4. Go to CMS Desk and switch to the Preview mode. You can see that the background of the E-
commerce website is yellow.
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3¢

i

Kentico
CMS Desk

[ Copy
Delete [ Move

=]
New

Content management

Mydesk Tools Administration  E-commerce

i Up

4 Down Live site

View mode

List

! Enterprise Marketing Solu

EScommercesitelld L Global Administrator v v6.0.4248 BETA

Live Site  Site Manager

On-line marketing

Search

Other

Sign Out

ition

;-';l E-commerce Site”
D Home®
[ News®
D Products®
|1 How to buy®
[J] company®
[ silverlight®
) Special pages”

& Files®

View | Validate

E-commerce
mmmmstarter site

Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks

» PDAs

i » PCs

Poll
How did you find this site?

Print sdverfising

Link from another web site
——
" Refermed by = friend

I

into CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
=

Shopping cart | My account | My wishlist

R

‘Your shopping cart is empty

Global Administrator m l

How to

Products. ompany

© 2011 Kentico Software



Integration with your existing Kentico CMS website



Integration with your existing Kentico CMS website 73

5 Integration with your existing Kentico CMS website

51 Overview

The e-commerce module provides several web parts that allow you to integrate it into your website:

e Shopping cart - displays the shopping cart content and ensures the check-out process. For more
info please see the Shopping cart chapter.

e Shopping cart preview - displays the links to the shopping cart, to my account and to my wishlist
and the total value of the shopping cart content. For more info please see the Shopping cart preview
chapter.

e My account - displays the details of the current user, such as personal settings, addresses, orders,
invices and allows user to change the password. For more info please see the My account
chapter.

e Wishlist - displays the wishlist of the currently logged-on user. For more info please see the
Wishlist chapter.

e Similar products by sale - displays products which were purchased together with the current
product by previous customers. For more info please see the Similar products by sale chapter.

e Random products - displays random N products that correspond to the criteria specify in the
content filter. For more info please see the_Random products chapter.

e Product datalist - display products based on their e-commerce product (SKU) properties instead of
displaying the standard CMS documents.

e Top N products by sales - displays N best-selling products. For more info please see the Top N

products by sales chapter.
e Top N newest products - displays N newest products. For more info please see the_Top N newest

products chapter.

These web parts can be used also as independent user controls placed on the ASPX pages.
How to organize the pages
A typical content tree structure of an e-commerce-enabled website looks like this:

- Home (page)
- Products (page)
- Category 1 (page; contains Repeater or DataList web parts displaying products with links to
shopping cart)
- Product 1 (product specification document; it's marked as a product)
- Product 2 (product specification document; it's marked as a product)
- Category 2 (page; contains Repeater or DataList web parts displaying products with links to
shopping cart)
- Sub category 1 (page; contains Repeater or DataList web parts displaying products with
links to shopping cart)
- Product 3 (product specification document; it's marked as a product)
- Product 4 (product specification document; it's marked as a product)
- News (page)
- Special pages
- Shopping Cart (page; it contains the Shopping cart web part and can be configured to be
hidden in the navigation and site map)
- My Account (page; it contains the My account web part and can be configured to be hidden in
the navigation and site map)
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5.2
521

Web parts

My account

The My account web part displays various information about the current user's account, e.g. user's
personal settings, addresses, orders, memberships etc., and allows its settings to be managed. This
web part is only visible for authenticated users.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

y - .
_‘ Shopping cart My wishlist -

r“ k Your shopping cart is empty

E-commerce
mmm starter site

- -

l Hom News Products How to buy Silverlight Global Administrator l

e My Account

» Cameras

» Cell phones
» MP3 Players
» Notebooks First name: Global
» PDAS

Addresses Orders Credit Change password Subscriptions

Lastname: Administrator
» PCs
Company account:
E-mail administrator@localhost.local
Poll Phone
How did you find this site? Fax
Oﬂ& Preferred curency: |U.S. Dollar
) Print advertising Preferred shipping option: |(none]
— 00000

© Link from = wab sita Preferred payment method: |(none]

(] [5] [5] [= ]

Country/state: | (none)

) Search engine

Quick links

» How to buy
» Company
» News
» Home

;;3 il

You can modify the functionality of My account by setting the following properties in the Web Part
properties dialog:
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¢ Kentico
3

Live Site  Gite Manager |EicommercelSite|bd A Global Administrator v v6.0.4247 BETA @  Signout

#1% CMS Desk My desk  Tools  Administration ~ E-commerce  On-line marketing ! Enterprise Marketing Solution
B B Copy Up o =
B & 2 E o [& &
New  Delete | Move [l Down Preview  Livesite List Search
Content management View mode Other —
{._’) E-commerce Site ‘ Page (D%ign ] Form  Properties Display web part content |z|
] Home —
D News Shopping cart | My account | My wishlist |
[ Products = A = -
- Your shopping cart is empty
Bl How to buy E-commerce
[} company m starter site - -
[ silverlight =
& Special pages o -
[1] My Account Global Administrator
News Products How to Company
3 Logon page l e [Sion Out}
D Print Season discount 10% on all products! _
[ search Products L' 1! ial Account - page template: Ecommerce - My account 2
S Unsubscribe > Cameras ~ | zoneContent o
Wishlist » Cell phones
|1 shopping Cart » MP3 Players : editabletextHeader
[] order Completed » Notebooks -
[] Temporary Payment Page » PDAs WWEEETL (%) Subscriptions
3 Files = . .
(& Web part properties (My account) - Windows Inte
7 Web part properties (My account) B Documentation
General | Layout
- Visibility
@ Default e
I Visibility Visible: 3
|| Personal settings I
= Hide on subpages: r A
E-commerce tabs
Othediabg Show for document types: 3 m Clear
Subscriptions
Memberships Display to roles: 3 Add roles Clear
Layout
Web part container 8
Personal settings
HTML Envelope
AIAX Display personal settings: v A
Time zones
. Form name®: » cms user EditProfile m
artial caching

Personal settings

Display personal settings

Indicates if a tab where users can edit their personal settings should be
displayed.

Form name

Can be used to select an alternative form that will be used to view and
edit the user's personal settings. Alternative forms are specified in
format <class name>.<form code name>.

Allow user to edit field
visibility

Indicates if a tab where users can change their password should be
displayed. This tab will always be hidden for users that are
authenticated against an external source (those that are marked with
the IsExternal flag).

Allow empty password

Indicates if users should be allowed to enter an empty password for
their account.

Ecommerce

Display customer details

Indicates if a tab where users can edit their customer details should be
displayed. This only applies to users who are registered as customers
in the E-commerce module.
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Display my addresses

Indicates if a tab where customers can manage their addresses should
be displayed.

Display my orders

Indicates if a tab where customers can manage their orders should be
displayed.

Show order tracking number

Indicates if the tracking number should be \isible in the order list.

Display my credit

Indicates if a tab where customers can manage their credit events
should be displayed.

Other tabs

Display my subscriptions

Indicates if a tab where users can manage their subscriptions should be
displayed.

Display my notifications

Indicates if a tab where users can view their notification messages
should be displayed.

Display my messages

Indicates if a tab where users can view their personal messages (sent
using the website's internal messaging system) should be displayed.

Display my friends

Indicates if a tab where users can manage their friends should be
displayed.

Display my memberships

Indicates if the Memberships tab should be displayed to users. Here,
users can view which memberships are currently assigned to them and
their remaining duration.

Display my categories

Indicates if a tab where users can manage their personal categories
should be displayed.

Memberships

Memberships page URL

If a path is entered, the web part will generate a link to a page
displaying paid membership products, which can be added to the
shopping cart. The page thus allows users to buy new memberships or

renew existing ones.

Please note

To have the Buy membership button enabled on a page using the My account web
part, the Memberships/Memberships page URL property must be defined.

For more details about the My account web part please refer to the web part documentation, available
from the Web part properties (My account) dialog.
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5.2.2 Random products

The Random products web part displays products that correspond to the criteria specified in the
content filter.

You can modify the functionality of Random products by setting properties in the Web Part properties
dialog as you can see on the following image:

Live Site  Site Manager  [E-CommerceSitelkd & Global Administrator v v604247BETA @ Sign Out

CM 3 Mydesk Tools  Administraion  E-commerce  Online marketing ! Enterprise Marketing Solution
[ copy i Up (& Web part properties (Random products) - Windows Internet Explorer =B B |
=) & - H
New Delete & Move b Down ./ Web part properties {Random products) [5) Decumentation
Content management
) E-commerce Site J General ‘ Layout tontent lz‘
] Home -
e Default P
|1 News
B Default =
Q Products ‘Weh part control 1D*; » FeaturedProducts 3
|1 How to buy Visiailty
[ Company L4
B ompa Content filter Web part title: v
|1 silverlight
& Spedial pages Transformations
& Files System settings Disable view state y A
No data behavior
Disable macros: v @
Web part container
HTHL Envelope
AIRX Visibility
Time zones
Visible: 3
Partial caching
Hide on subpages: v @
Show for document types: 3 m Clear
Ll
Display to roles: 3 Add roles Clear
Mantnnt fildar S
[l Refesh content ‘ R T R P
Sesroengine =
— Sl ’
. — . o - =
LatesN @
Lo - |zuneCnmenl I ‘* Dear customers, our shop now|
o supports payments through
- FealuredPruduE! | PayPal. You can use this
Quick links feature from this day.

Content filter main properties

Product public status Public status of products which should be displayed.
Product internal status Internal status of products which should be displayed.
Product department Department of products which should be displayed.

Only random N products Indicates how many random products should be displayed. Don't put
any value, if you want display all products.

Top N The first N products selected according to the chosen criteria.
Path Path of the documents to be displayed.

Document Types Indicates from which document types should be products chosen.
WHERE Condition WHERE part of the SELECT query.

ORDER BY expression ORDER BY part of the SELECT query.

The Random products web part can be used in many different ways. All you have to do is to set the
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content filter accordingly to get rights products displayed.

1. Featured products on Home page

.

Home News Products

How to buy

Company Silverlight

Global Administrator

Latest products

Toshiba Satellite Pro

n $1499.00

Tiger Extreme PC
$999.00

., | SonyVAIOVGN-
I cr32ee

Latest news RSS

213i2008

Dear customers, our

shop now supports payments
through PavPal. You can use
this feature from this day.
213/2008

Dear customers

our company has become
Apple partner o you can buy
Apple's great products at our
shop.

Mewsletter subscription

E-mail:

ivert
Products Welcome to E-commerce starter site
» Cameras
» Cell phones o f
» MP3 Players i |/
DT Special offer |
» PDAs /
oo of notebooks
- - --._-/ {
Pall N =
How did you find this site? : :
() Refared by a riend - 3
) Print advertising
—
() Link from anather web site —
———————
¢ 'SEEdlerng .
—— 7
icia
Quick links K. 15
» Howto buy AN
» Company
» News 1 )
» Home
Our price: $499.00 Our price: $597.00
Our price: $215.00 Our price: $199.00
Emgeton M7 Cuit iPod Nano

Py
e:% Kentico

On the Home page, Random products is set to display the maximum of 4 random products that have
the public status set to Show as featured product:

Only random N products: 4
The maximum of 4 random products is displayed.

Product public status: Show as featured product
Only products with the public status set to Show as featured product are displayed.

Transformation name: ecommerce.transformations.EcommerceSite_FeaturedProducts
The ecommerce.transformations.EcommerceSite_FeaturedProducts transformation used in the list view
mode.

For description of how to display the given product as the featured product, please refer to the Displaying
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featured products chapter.

2. Similar products at the product detail

with blank password.

Shopping cart | My account | My wishlist |

E-commerce

| ’g Your shopping cart is empty
mmm starter site

l Home  News  Products Howtobuy  Company l

Products / Cell phones / Motorola V3 Razr

Products Similar products

> EIEE @ Motorola V3 Razr [ prnt e
¥ Cell phones Q' = $129.00

» MP3 Players

» MNotebooks Parameters: ] S¥'—7 Ericsson WE00
> ;z:“ Width: 98 i‘*
£2 Height 53
Weight(g): 95 Rapdom.products,
Display type TFT 262k colors
Display resolution: 176 x 220 Lalestﬂews RSS
Bluetooth: yes
Poll
pleiad ne 211312008
How did you find this site? GPRS: yes
EDGE: no
(O Refen=d by = friend HSCSD no Dear customers, our
G no shop now supports payments
() Print sdvertising Wi-Fi no throuah PayPal. You can use
_— Java: yes this feature from this day.
O Link fram anather web site Builtin camera:  yes
e
O Search MP3 player: no 211312008
engine
Our price: $ 130.00 Dear customers
our company has become
Apple partner so ¥ou can buy
Cell phones accessories le's areat products at our
shop
Quick links [ Car charger (+ $5.00) [JHeadset (+ $70.00) []Leather case (+ $ 10.00)
» How to buy
L2 _Ugom an 5 Newsletter subscription
» News 3
R
» Home *_addtocart JEEEEE
Description | OK |
Motorola’s new RAZR V3 is the essence of advanced technology and superlative design. At only
13.9 mm thin, 53 mm wide (the width of a credit card) and 98 mm long, it is one of the slimmest
phones on the market yet still rich in functions, perfformance excellence and design innovation. It

At the product detail, the given web part is set to display the maximum of 4 random products which have
price similar to the currently chosen product and which are of the same type.

Show for document types: CMSProduct.Camera;CMSProduct.CellPhone;CMSProduct.Computer;
CMSProduct.Laptop;CMSProduct.MediaPlayer;,CMSProduct.PDA

Random product is displayed only in the given document types, therefore, at product detail. If a user
switch to the product list, the given web part is hidden. If you add a new product type and you want it to
be displayed with the Random product web part, you need to add your new product type into the
Show for document types text box.

Only random N products: 4
The web part displays 4 random products at most, according to the filter conditions.

WHERE condition: (SKUPrice > {%SKUPrice%]} * 0.6) AND (SKUPrice < {%SKUPrice%} * 1.4) AND
(NodeSKUID <> {%NodeSKUID%?})
Ensures that only products with the price similar to the currently chosen product are displayed.

Document types: {%ClassName%}

Ensures that only the products of the same type as the currently chosen product are displayed.

For more details about the context macros please refer to the Development -> Macro expressions
chapter in Kentico CMS Developer's Guide.
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Transformation name: Ecommerce.Transformations.EcommerceSite_RandomProducts
The Ecommerce. Transformations.EcommerceSite_RandomProducts transformation used in the list view
mode.

For instance, if the currently chosen product is type of cmsproduct.cellphone with SKUPrice set to
100, the Random product web part displays the maximum of 4 products, type of cmsproduct.
cellphone with SKUPrice between 60 and 140.

3. Recommended products on News page and Home page

On the News page, the given web part is set to display 4 random products, regardless of their type.

Sign in to CM 5 Desk. Sign in to CM 5 Site Manager. The default account is i writh blank p. d.
—

Shopping cart | My account | My wishlist

E_comm e rce ectronics for you = N E Your shopping cart is empty
mmmstarter site [ o o —i
. - - cnts
o ~— -
- - - -
l [“Search | Home Hews Products How to buy Company Silverlight Global Administrator IR .
Products NEWS Recommended products
Acer Extensa 76206
» Cameras PayPal payment support J $99.00
» Cell phones .
» MP3 Players fl:r]:;r;:.ilsstgg.ers, our shop now supports payments through PayPal. You can use this feature Creative ZEN
» Notebooks EZl s1s000
» PDAs
» PCs Apple products HNikon D40
$490.00
Dear customers, our company has become Apple partner so you can buy Apple’s great products
at our shap. [ Samsung SGHi620
Paoll o $650.00
How did you find this site? m‘
Our new e-shop launched \_
(*) Refered by a friend

. Dear customers, we are pleased to announce we launched this new eshop. We hope you will —
| Print advertising like it and you will be visiting us regularly. Latest news R3S

() Link from another web site
I

(") Search engine RSS
——

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

In this case, the Only random N products property is set to 4 and the Transformation name property
is set toecommerce.transformations.Ecommerce_RandomProducts.

On the Home page, the given web part is set to display 1 random product, regardless of its type.
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E-commerce
mmmm starter site

Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Pall

How did you find this site?
(C) Referred by a friend

() Print advertising

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is

| Search | Home Hews Products How to buy

Welcome to E-commerce starter site

Special offer
of notebooks

() Link from another web site
——

':::' Search engine
—

l Quick links

Shopping cart | My account | My wishlist |

Your shopping cart is empty

- -

Global Administrator l

Recommended products

Toshiba Satellite Pro

B s

Latest news RSS

2113/12008

Dear customers, our

shop now supports pavments
through PayPal You can use
this feature from this day

21312008

Dear customers

our company has become
Apple partner so you can buy
Apple’s great products at gur
shop.

Newsletter subscription

E-mail:

In this case, the Only random N products property is set to 1. The Transformation name property is

set toecommerce.transformations.Ecommerce_RandomProduct.

5.2.3 Shopping cart

The Shopping cart web part displays the shopping cart content and ensures the check-out process.
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E-commerce
mmm starter site

Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Poll
How did you find this site?

() Referzd by a friend

() Print advertising

() Link from another web site

) Search engine

Quick links

» How to buy
» Company
» Mews
» Home

with blank p

Sign into CMS Desk. Sign in to CM S Site Manager. The default account is

R

Electronics for you

Home News Products How to buy Company

=
o
=]
pt
3
[r=]
fa}
ol
+
=
a
s}
o
E
3
mr
=
=
=
o
s
=
r

Silverlight

Step 1 of 6 - Add some products to the shopping cart

#-83 -

Shopping cart

Remove Product name Units

Creative ZEM 1

w

Ifyou have a coupon code, please enter it here:

@-B-®

Currency:|U.S. Dallar ||

Unit price Subtotal

150.00 2250 Przs0

Total shipping:  $0.00
Total price:  $172.50

Update

Continue shopping

3,:& Kentico

You can modify the functionality of Shopping cart by setting following properties in the Web Part

properties dialog:
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Kentico

CMS Desk My desk

Live Site  Site Manager |E-Commerce site|hd

Tools Administration E-commerce On-line marketing

2 Global Administrator = v5.0.4247 BETA *

Sign Out

! Enterprise Marketing Solution

[ copy 1 Up
New Delste | Move L Down

Content management

-
Edit Preview Live site List

Search

View mode Other

——

é_’/’) E-commerce Site
D Home
[ Mews
D Products
|1 How to buy
[} company
[ silverlight
&) Special pages
D My Account
[ Logon page
|1 print
:l Search
] Unsubscribe
[ wishlist
D Shepping Cart
[] order Completed
:l Temporary Payment Page
& Files

l | Search | Home News

Form  Properties

E-commerce

Electronics for you
mmm starter site o :

G g
ﬂ -
-

S -

-

Products How to ‘Company

Season discount 10% on all products!

Display web part content IZ‘

Global Administrator Sign Out| l

Producls “ ‘ ISpecial pagesiShopping Cart - page template: Ecommerce - Shopping cart

2

£ (EIITED ¥ zoneleft

» Cell phones

» MP3 Players ~ ShoppingCa @ od
» Notebooks -

i

(& Web part properties (Shopping cart) - Windows Interet Explor®

7 Web part properties (Shopping cart)

General | Layout

m Documentation

Default

Default .
‘Web part control ID*: ShoppingCart
Visibility
General Web part title:

Registration form

Comversion ErathE Disable view state:

Web part containe
Disable macros:
HTML Envelope

ATAX

Visibility

Time zones

Partial caching Vs
Isible:

Hide on subpages:

General properties

Show for document types:

Default URL after
purchase

for the given payment option.

Default page where the user should be redirected if no URL is specified

retrieval

Allow forgotten password

Cart sign-in dialog.

Indicates if the forgotten password can be retrieved in the Shopping

Display step images

Indicates if the images should be displayed during the order process

Image step separator

The separator displayed between shopping progress images.

Enable product price
detail

Indicates if the link to the price detail page should be displayed.

Required fields mark

HTML code for the required fileds mark, e.g. asterisk (*)

Registration form properties

Assign user to role

assigned to it after registration.

If you enter some role to this field, the user will be automatically
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524

Notify administrator about | Enter administrator's e-mail address if you want to send registration
new registrationsto e- notification message.
mail address

Conversion tracking properties

Registration conversion Name of the registration conversion used in web analytics.
name

Order conversion name Name of the order conversion used in web analytics.

Shopping cart preview

The Shopping cart preview web part displays the links to the shopping cart, to my account and to my
wishlist and the total value of the shopping cart content.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password

-

Shopping cart | My account | My wishlist

s
- Total price: 172.50
E-commerce s Jotleses $ |
mmmm starter site e
— 4
- - —~ &
o sl
l Home News Products How to buy Company Silverlight Global Administrator ml
Products Welcome to E-commerce starter site TerrETi R s

S Comerms _ ‘ ;?Shibﬂ Satellite Pro
» Cell phones i

> MP3 Players Special offer

» Notebooks

» PDAs of notebooks

» PCs

Latest news R3S

. > 21312008
e Y
Paoll \\\. Dear customers, our
- I""; shop now supports payments

How did you find this site? - = % i through PayPal. You can use
= \\ this feature from this dav,

211312008

int advertising
Dear customers
ERdroRnlothes e = = our company has become
Apple partner o you can buy
Apple's great products at our
shop.

() Search engine

Mewsletter subscription
Quick links

E-mail:
» How to buy
» Company
» Mews
» Home

Our price: $499.00 ‘Our price: $199.00

I Apple iPhone iPod Nano

You can modify the functionality of Shopping cart preview by setting following properties in the Web
Part properties dialog:
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Live Site  Gite Manager |EicommercelSite|bd A Global Administrator v v6.0.4247 BETA @  Signout

Kentico .
CMS Desk Mydesk Tools  Administration ~ E-commerce  On-line marketing Enterprise Marketing Solution
] 2 Copy Up 3 =
2 § Oom 1t @ P B
New  Delete | Move b Down Edit Preview  Livesite List Search
Content management View mode Other —
!’u;') E-commerce Site Page rnes.ign n Form  Master page  Properties Display web part content |z|
B Home ! template: E ter Al -
- v I- . e
[ Mews page templai commerce master page B
[ Products ~ zoneTopinfo +
9 How to buy V|znneTnp v|zuneTupShnppingl:art |+ |+|
] Company — -—
B cor s ~ Toplmage r ShoppingCartPre: fog R
[} silverlight \—1" ge | & ! pping &) | My wishlist
- .
:\.ﬁ snlnac-al pages _cammao _ - Bur shopping cart is empty
lles 9
= (& Web part properties (Shopping cart preview) - Windows Internet Explorer
i Web part properties (Shopping cart preview) "
General | Layout
Deteu 3
Web part control ID" » ShoppingCartPreview e B
Visibility E
General ‘Web part title: 3
Web part container L4 -
HTML Envelope Disable view state v @
AIAX
Disable macros: » A
Time zones
Partial caching
Visibility
Visible: »
Hide on subpages: » A
Show for document types: » m Clear
Display to roles: » Add roles Clear
Ranaral 2 -
[ Refrech conent R WS STRU RAST

General properties

Shopping cart link URL URL of the page with Shopping cart web part. If not set, the default
URL from the Site Manager -> Manager -> Settings -> E-commerce
-> Shopping cart URL settings is used.

Shopping cart link text Text of the link to the Shopping cart page.

Wishlist link URL URL of the page with Wishlist web part. If not set, the default URL from
the Site Manager -> Settings -> E-commerce -> Wishlist URL
settings is used.

Wishlist link text The link text for the Wishlist URL.

My Account link URL URL of the page with My Account web part. If not set, the default URL
from the Site Manager -> Settings -> E-commerce -> My account
URL settings is used.

MyAccount link text Text of the link to the My Account page.
Total price text Text displayed next to the total price.
Show total price row Indicates if total price row should be displayed.
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5.25

Similar products by sale

The Similar products by sale web part displays N products which other customers buy with the
chosen product most commonly. By default, four products are displayed at the most.

For instance, if a customer has bought product A together with products B and C, some other customer
who is viewing the details of product A is being displayed also with products B and C. This is because
products B and C were purchased together with product A by the first customer.

B = -
‘ Shopping cart | My account | My wishlist |

E-commerce Electronics for you T — l:"—
mmmstarter site

C—

N -

l Home News Products How to buy Company Silverlight Global Administrator .

Products / Cell phones / Samsung SGH i620

Products Similar products

» Cameras . = - Hikon Coolpix $51

v Collphones @ Samsung SGH i620 R . S

» MP3 Players

» DUETTS Parameters: Hikon D40

B IS §490.00

» PCs Width: 949
Height: 59.3
Weight(g) 126 Olympus Stylus FE-
Display type: TFT 65M colors ﬁ 230

Paoll Display resolution:320 x 240 5159.(-]
Bluetooth: yes

How did you find this site? DA no Pentax K10D

e oy fieng GPRS yes SRR

- EDGE: yes
HSCSD: no
3G yes
Wi-Fi no
Java yes Customers also buy

Search engine Built-in camera:  yes
MP3 player: yes Creative ZEN
o $150.00
ote
Our price: $650.00
Withoutfax:  $650.00 ~ Mikon jix 551

Quick links . $1950.00

» Howfo buy Samsung SGH i620 - Color

» Company

» MNews |R9d (+ $0.00) |Z|

» Home Latestnews RSS

l Total price (without tax): $650.00 211312008

You can modify the functionality of Similar products by sale by setting following properties in the Web
Part properties dialog:
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Live Site  Site Manager ~ |[E‘commerceSitekd 2 Global Administrator ¥ V6.04247BETA @  sign Out

Kentico

CMS Desk Mydesk Tools Administration ~ E-commerce  On-line marketing ! Enterprise Marketing Solution

Co Ui
) o e MO E @ B | P 3
New  Delete |5 Move & Down Edit Preview  Live site List Search
Content management View mode Other —]
[’-‘_'_l E-commerce Site ‘ Page | Design | Form  Product  Properties Display web part content lz‘
8 o ] T
[ Newg= /| My account | My wishlist
= (2 Web part properties (Similar products by sale) - Windows Intemet Explarer
E| Ero — hopping cart is empty
9 1, Web part properties (Similar products by sale)
) 5
B General | Layout
ER - -
[ Default M Global Administrator 'Sign Ou |
[ l
Default |
i Weh part control 1D* b CustomersAlsoBuy E
E Visibility i
Content filter Web part title: » b - |zoneRight +
B 1 Layout \. ~ BestSellingProducts | &%
Disable view state » @ =
EE: Transformations dlarProducis | G
B System settings
. a4 Disable macros y @ ~  Customel
1] Hor No data behavior
] Com X
0 i Web part container YA e
S Spal HTML Envelope Visibility l $499.00
= e
3 File: AJAX
- Visible: b
Timeriaes Canon Dir ital
Rebel XTi
Partial caching Hide on subpages: (| $597.00
Emgeton M7 Cult
Show for document types: 3 m Clear “ $215.00
Display to roles: 3 Add roles Clear
~ NewsRSSFeed (i}
P antant filkar Z 2 Latestnews
(¥ Refresh content Ok~ Cancel " Apply | A
~ LatesNews % .

Content filter main properties

Path Path of the documents to be displayed.

Document types Types of documents that should be displayed, separated with a
semicolon (;).

Select top N products Selects only top N products. If blank, all items are selected..

WHERE condition WHERE part of the SELECT query.

ORDER BY expression ORDER BY part of the SELECT query.

Transformations main properties

Transformation name Transformation used in the list view mode.

5.2.6 Top N products by sale

The Top N products by sale web part displays the top N best-selling products. The best-selling
products are chosen according to the frequency of their occurrence in customers' orders, not according
to the total volume of sales.

For instance, if a customer buys 10 items of the product A and 2 items of the product B and a second
customer buys 4 items of the product B, the product B is evaluated as the best-selling.
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You can modify the functionality of Top N products by sale by setting following properties in the Web
Part properties dialog:

Partial caching Hide on subpages: r @ Compagq Presario

$659.00

-‘!‘- Kentico ] Live Site  Site Manager  |[Eocommercelsitelld L Global Administrator v v6.0.4247BETA @ Sign Out
#1% CMS Desk Mydesk Tools Administration E-commerce  On-fine marketing Enterprise Marketing Solution
= =) Copy Up r — o]
=] %’ 2 & @ [z]
New  Delete |5 Move b Down Preview  Live site List Search
Content management View mode Other .
6_'_') E-commerce Site ‘ Page ‘ Design ' Form  Properties D\splay web part content IZ‘
D Home ¥ =
C] News - " Shopping cart | My account | My wishlist
= -
11 Productq” =5/ wep part properties (Top N products by sales) - Windows Internet Explorer J [pping cart is empty
|1 cam
[ cell 1 Web part properties (Top N products by sales) B Documentation 1
] mp2
[ Notef | | General | Layout - -
ER « || Global Administrator
FR Default B | Sign Out |
[ 18| Default - A
EE Web part control 1D*: +  BestSellingProducts E P
- B Visibility E
|5 PoAg | }|~ | zoneRight
D pCgd | Content filter Web part title: » 9 +
1) Plas] | Leyout ~  BestSellingProductd &3
[ How to Transomatie Dizable view stale v B
‘:l c?mpi_'" System settings Tﬁz‘;é-’“*"s"
[] silverligl Disable macros: r @ $99.00
& Special No data behavior :
& Files i Emgeton M7 Cult
9 Web part container - e
HTML Envelope Visibility ﬁ =
AJRX Emgeton M6 Cult
Visible: 3 @ $145.00
Time zones
=

Show o documentyoes.» CHS Menutem I T

— =
Display to roles: b Add roles m ¥ | SimilarProducts @
¥ | CustomersAlsoBuy @

|}~ NewsRSSFeed &
Cantant filtar oy B
EYLE
v N

Refresh content oK Cance["Appy |
a [ ]

Content filter main properties

Path Path of the documents to be displayed.

Document types Types of documents that should be displayed, separated with a
semicolon (;).

Select top N products Indicates how many best-selling products should be displayed.

WHERE condition WHERE part of the SELECT query.

ORDER BY expression ORDER BY part of the SELECT query.

Transformations main properties

Transformation name Transformation used in the list view mode.
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Shopping cart | My account | My wishlist |
I

d m Your shopping cart is empty

mmmm starter site —
. X
l Home News Products How to buy Company Silverlight Global Administrator l

Products Products Best selling products

» Cameras Status: | (=} : [ElD] : [ oniy in stoc Creative ZEN

» Cell phones n $150.00

> MP3 Players Paging: [sly  [x] Sorting: By name: Atc Z : Filter

> Notebooks i Samsung SGH 620
=amsung >GA 1620

PDAs |
~ Mikon Coolpix 551

$1950.00

Paoll Configuie yous Configure your

natebock natebock
How did you find this site? -
—— Similar products
int sdvertising
nk from ancther web site

E—

© semen — $490.00 —— Add to cart $899.00 L Add Gl $899.00 - Add to cart sﬂﬂm
Canon PowerShot
AT2015

Vots 2 =
$195.00

= Hikon Coolpix 551
Quick links $1950.00
——

On the sample E-commerce site at the Products page, the Top N products by sale web part is
configured to display 4 products at most from the currently chosen products category. Its properties are
set to the following values:

Show for document types: CMS.Menultem

The given web part is displayed only in CMS.Menultem documents. On the sample E-commerce site,
the given web part is therefore displayed only in the list of products of a chosen category and is hidden
in the product detail.

Path: ./%

Only best-selling products from the currently selected category are displayed. For more information
about the path expressions please refer to the Appendix A - Path expressions chapter in Kentico
CMS Developer's Guide.

Select top N products: 4
The maximum of 4 best-selling products is displayed.

5.2.7 Top N newest products

The Top N newest products web part displays the top N newest products, i.e. products that have been
added recently.

You can modify the functionality of the Top N newest products web part by setting the following
properties in the Web Part properties dialog:
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Live Site  Site Manager  |[Eocommercelsitelld L Global Administrator v v6.0.4247BETA @ Sign Out

Al Kentico
71N

CMS Desk My desk s Administration  E-commerce  On-line markating ! Enterprise Marketing Solution
Dow Tu & L
New  Delele [ Move b Down Preview  Live sile List Search [2]
Content management View mode Other p—
!‘-_’:) E-commerce Site ‘ Page ‘ Design ' Form  Properties D\splay web part content |z|
3 Home N L ——
B art | My account | My wishlist
‘:l & Web part properties (Top N newest products) - Windows Internet Explorer | LS L7
\:l r shopping cart is empty
;:l =, Web part properties (Top N newest products) mw
E|
B General | Layout
-
& -
@ Default Global Administiator | ptorry l
Default L
‘Web part control ID*; »  TopNNewestProducts =
Visibility
Content fiter Web part ttle , I - 3
Layout
R ~ ProductsRSSFesd {3
Transformations sable view state » 8 Y LAt proguces R
System settings
Disable macros: [
No data behavior |
Web part container
e HP iPAQ 114
HTML Envelope Visibility $389.00
38X
Visible: 4 /
e— Spus pon
Partial caching Hide on subpages r O
Show for document types: v [ Select | Clear ~ NewsRSSFeed 15
EY LAEST Ews R
Display to roles: 3 Add roles Clear
—— | v LatesNews @
Dear cusiomers, our shop nowi|
= supports payments through
P antant filtar hv/ PayPal_You can use this
- feature from this day.
(7] Reresh content e i
211312008
» News T Dear customers,
» Home our company has become
— Apple pariner so you can buy
Annle’s areat nrodurts at our

Content filter main properties

Path Path of the documents to be displayed.

Document types Types of documents that should be displayed, separated by a
semicolon (;).

Select top N products Indicates how many newest products should be displayed.

WHERE condition WHERE part of the SELECT query.

ORDER BY expression ORDER BY part of the SELECT query.

Transformations main properties

Transformation name Transformation used in the list view mode.

On the Home page of the sample E-commerce site, the Top N newest products web part is configured
to display 3 newest products by default.
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The Wishlist web part displays the wishlist of the currently logged-on user.

E-commerce
mmmstarter site

Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAS

» PCs

Poll
How did you find this site?
() Refemed by & friend

) Print advertising

() Link from another web site
S

) Search engine
—

Quick links

» How to buy
» Company
» Mews

5.2.8 Wishlist

Home News

ectronics for you

—

Products

Welcome to E-commerce starter site

Special offer
of notebooks

. P i “’

How to buy

-

Company

Silverlight

Global Administrator Sign Out

Latestproduds RSS

r Toshiba Satellite Pr}

$1499.00

Tiger Extreme PC
$999.00

Sony VAIO VGN-
71 Ccra20E
S $1180.00

|

. J

Latest news RSS

211312008

Dear customers

our company has become
Apple partner so you can buy
Apple’s great products at our
shop.

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.
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Shopping cart | My account

m Your shopping cart is empty

E-commerce
mmm starter site

N -

Products

» Cameras
» Cell phones ;
» MP3 Players iPod Nano

» Notebooks -
» PDAs An anodized aluminum top and polished stainless steel back. Six eye-catching colors. A larger, brighter display
» PCs with the most pixels per inch of any Apple display, ever. iPod nano stirs up visual effects from the outside in.

And it'll wow you for hours. Play up to 5 hours of video or up to 24 hours of audio on a single charge. 1 All that
staying power and a wafer-thin, 6.5-mm profile makes iPod nano one small big attraction.

Foll

How did you find this site?
our price: $199.00
Refemed by a friend

e ——
Frint advertising
m— 2001 -
Remove from wishlist < Add to cart

Link from another web site.

‘Search engine
Acer Aspire 3105WLMi

Great choice for mobile professionals who like to play as hard as they work—and who have an eye on the
budget. Acer's acclaimed Folio design features chic lines, smooth curves, and a cool metallic sheen, while its
& slim-and-light form factor facilitates excellent mobility, while front-access ports and controls make connecting
Quick links to a network convenient.

» How to buy our price: $490.00

» Company
» MNews

» Home
Remove from wishlist
Continue shopping

e:& Kentico

You can modify the functionality of My wishlist by setting following properties in the Web Part
properties dialog:

© 2011 Kentico Software



Integration with your existing Kentico CMS website 93

Live Site  Site Manager Ecommercesite B - Global Administrator » v6.0.4247 BETA Sign Out.

e Kentico )
#IN CMS Desk My desk  Tools  Administration ~ E-commerce  On-line marketing Enterprise Marketing Solution
2 g Oow tw 3
New Delele [ Move b Down Preview  Livesile List Search [2]
Content management View mode Other —

t’;_’) E-commerce Site

] Home

[ News

[ Products

D How to buy

] company

[ silverlight

& Special pages
D My Account
[] Logon page
[] Print
[ search
[] Unsubscribe
[] wishlist
|1 shopping Cart
[ order Completed
D Temporary Payment Page

) Files

‘ Page fDmign iFann Properties

Display web part content |z|

Products

» Cameras
» Cell phones
» MP3 Players
»» Notebooks

Shopping cart | My account | My wishlist

Electronics for you

E-commerce B2 Your shopping cart is empty
mmmstarter site o g _
— - - —— ~ .
l [ Search | Home News Products Howto Company Bl sign Out | l

Season discount 10% on all producis!
L' I ial s/Wishlist - page template: Ecommerce - Wishlist

~ zoneleft

General | Layout

Default

Visibility
Transformations
Weh part container
HTML Envelope
AJAX

Time zones

Partial caching

Main properties

¥ Wishlist{ <
hlist
(2 Web part properties (Wishlist) - Windows Interet Exp [E=E)
prope 1] Do
Default
‘Web part control 1D*: »  Wishlist
‘Web par fitle: 3
Disable view state: r @
Disable macros: [
Visibility
Visible: 4
Hide on subpages: [
Show for document types: 3 m Clear

Transformation n

ame

Transformation used in the list view mode.

5.3

5.3.1 Overview

Displaying and resizing images

If you want to use a picture multiple times on your website, each time in different sizes, it is sufficient to
upload it just once. KenticoCMS is able to resize it for you. Please consider that the size of a picture
can only be decreased, not increased, though. For this reason, it is important that you upload your
pictures in the maximum size you want to use on your website.

5.3.2 Displaying ima

ges

1. How to display image in transformation

To get an image in the given size, you need to insert one of the following methods into the

transformation:
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a) Getting image by its attachment GUID

Getlmage(object attachmentGuidColumn, object maxSideSize, object width, object height, object alt)
Getlmage(object attachmentGuidColumn)

Getlmage(object attachmentGuidColumn, int maxSideSize)

Getlmage(object attachmentGuidColumn, int width, int height)

b) Getting image by its URL

GetlmageByUrl(object imageUrl, object maxSideSize, object width, object height, object alt)
GetlmageByUrl(object imageUrl)

GetlmageByUrl(object imageUrl, int maxSideSize)

GetlmageByUrl(object imageUrl, int width, int height)

These methods use following parameters:

attachmentGuidColumn - attachment GUID
imageUrl - image url

maxSideSize - required image max side size
width - required image width

height - required image height

alt - image alternate text

All the methods generate HTML code for inserting an image according to given parameters.

Examples of displaying image in transformation by its URL

a) Using Live URL

Live Site  Site Manager  |[EScommercelSitelld L Global Administrator v v6.0.4247BETA @ Sign Out

Kentico
MS

Mydesk  Tools  Administration  E-commerce  On-line markating ! Enterprise Marketing Solution

= 2 Copy 4 Up
2 B o @ @ 2|, B
New  Delee |5 Move b Down Edit Preview  Livesite List Search
Content n View mode Other —
!‘t_’:l E-commerce Site Page Form  Masterpage | Properties |z|
:I Home e
] News E Save |z| ]
\:l Products . 5
|.] How to buy Design
B URLs
ilverdi styleshee
,\Fl S'IVerl'ght Template [¥] inherit
) Special pages
= Fil Metadata
9 F_IIE; tieol Other properties
5| Kentico loge N
p Categories Document name: Header logo
% Header logo Type: File
= Menu
= Header background Created by: Public Anonymous User
[=] Homepage banner Workflow Created 8/29/2008 41831 PM
= Map Lastmodified by:  Public Anonymous User
|54 Powered_by_kentico.gif Vers Last modified: 6/9/2010 7:05:04 PM =
=] Top logo and image Related docs Rating m
|%¢| Default product image N/A
[ i Node 1D: 2
| Document ID 12
I Node GUID: fe04b346-a321-42eb-9270-dc5b48075104
Attachments Document GUID: ef2445a7-0c5d-412b-a84b-0chaeticd3ba
Alias path! {Files/ecommerce_site_logo
Culture: English - United States
JE —
/KenticoCMS4247.10318BBeta/Files/ecommerce site logo.aspx
Preview URL: Show preview
Published: Yes
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<04tCet | mageByWr | (~/ Fi | es/ econmrer ce_site_| ogo. aspx ) %

b) Using the field value of the given document type that represents the image URL (e.g. SKUImagePath):

Examples of displaying image in transformation by its attachment GUID

a) Using the field value of the given document type that represents the attachment GUID

In the following example, we have defined the new document type Employee. This type has two
attributes: Employee name specified in the EmployeeName column and Employee photo specified
in the EmployeePhoto column.

Page  Design Form Properties

= Spell check

EmployeelD: 1

Employee name: David Simons

Employee photo: # M david simons.agif

Upload: Browse...
Publish from: @ Moww
i &)
Publish to: 5 Now

To display the employee photo, you need to insert the Getimage method with the following syntax into
the transformation.

<9%tCet | mage( Eval (" Enpl oyeePhot0")) %

2. How to display product image in transformation

To get a product image in the given size, you have to insert the GetProductimage method with the
following syntax into the transformation:

GetProductimage(object imageUrl, object alt)
GetProductimage(object imageUrl, object width, object height, object alt)
GetProductimage(object imageUrl, object maxSideSize, object alt)

An example of displaying an image without resizing:

<%tEcomrer ceFuncti ons. Get Product | mage( Eval (" SKUl magePat h"), Eval (
"SKUNane") )%

The GetProductimage method generates HTML code that will insert an image into your page. If the

© 2011 Kentico Software



96 Kentico CMS 6.0 E-commerce Guide

product image is not set, the method displays the default product image (see Sitemanager settings for
more details) in the given size.

Canon Digital Rebel XTi Canon PowerShot A720 1S Nikon Coolpix 551

$597.00 $195.00 $1950.00

Please see the examples in the Resizing images chapter for more details.

ip-} ! Storing images

For the best performance while loading images, please ensure images are enabled to
be stored in the file system. For more details, please refer to the Storing images
chapter.

5.3.3 Storing images

To improve the performance while loading images, please check Store Filesin File System at CMS
Site Manager -> Files.

Checking this option enables images to be stored in the file systems. Thus, anytime an image of the
given size is needed, it can be loaded directly from the file system and doesn't have to be resized again
from the original picture.

To be able to store images in the file system, the modify permissions have to be set for the whole web
project (See the Disk permissions problems chapter in Kentico CMS Developer's Guide for more
details).

All metafiles and attachments are stored in the folder specified at CMS Site Manager -> Settings ->
System -> Files -> Files folder. If the Files folder is not set, the following happens:
- The object metafiles that are not assigned to the specific website are stored in <web project
folder>/CMSFiles.
- The object metafiles that are assigned to the specific website are stored in <web project
folder>/<site name>/metafiles.
- Attachments (they are always assigned to the specific website) are stored in <web project
folder>/<site name>/files.

5.3.4 Resizing images

This chapter explains how to resize product images. However, all images in general can be resized in
the following manner with usage of the methods for displaying images (Getlmage() and GetimageByUrl
()) with appropriate parameters.
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You can set a size of the original image (width: 300px, height: 150px) in the following ways:

300px _

Special offer

of notebooks / @
e N
\%

ot
Cxal

_H

150px

1. Setting Maxsidesize value

This sets the longer side to the value specified as Maxsidesize. The other side is calculated
automatically so that the aspect ratio remains the same with the original image. In the following image,

Maxsidesize is set to 250px.

The GetProductimage method for resizing an image to the Maxsidesize value of 250px:

250, Eval (" SKUNanme")))

Econmmer ceFuncti ons. Get Product | mage( Eval (" SKUl nagePat h"),

) 250px R
Special offer
> of notebooks / (‘b
o ki S
= : 2

2. Setting Height value

This sets the height of an image. The width is calculated automatically so that the aspect ratio remains
the same with the original image. In the following image, Height is set to 100px.

Ecommer ceFuncti ons. Get Pr oduct | mage( Eval (" SKUl magePat h"), 0, 100, Eval (" SKUNane"))
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3. Setting Width value
This sets the width of an image. The height is calculated automatically so that the aspect ratio remains
the same with the original image. In the following image, Width is set to 150px.

Ecommer ceFuncti ons. Get Product | mage( Eval (" SKUl magePat h"), 150, 0, Eval (" SKUNanme"))

150px
Special offer
E uf:uubwh: ™
B i~
e ip—

4. Setting Width and Height values

The given values are set on condition they are not greater than the original size of an image. Please note
that the aspect ration may not be maintained. In the following image, Width is set to 100px and Height

is set to 150px.

Ecommer ceFuncti ons. Get Product | mage( Eval (" SKUl nagePat h"), 100, 150, Eval

(" SKUNane") )

100px

sl ofer
B[ rﬁ

150px
L

In the following image, Width is set to 300px and Height is set to 50px.
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Ecommer ceFuncti ons. Get Product | mage( Eval (" SKUl magePat h"), 300, 50, Eval (" SKUNane"))

) 300px -
é_ SFREELTEL q
5} _— S~

e ———

If at least one value is greater than the original size of an image, the original size is set. In the following
image, Width is set to 600px and Height is set to 300px.

Ecommer ceFuncti ons. Get Product | mage( Eval (" SKUl magePat h"), 600, 300, Eval
(" SKUNane") )

- 300px -
1
Special offer
x of notebooks / @
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Y o r——
54 Tools

541 Overview
Kentico CMS includes a wide range of modules which can be used to build your e-commerce solution.

The included modules are:

- Blogs

- Events

- File import

- Forms

- Forums

- GeoMapping
- Image gallery
- Messaging

- Newsletters
- Polls

- Reporting
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54.2

- RSS feeds

- Staging

- User contributions

- Web analytics

- Web farm synchronization

Please note that you are not limited to the pre-defined modules. You can easily create your own
modules with the desired functionality. Please see the Custom modules chapter in Kentico CMS
Developer's Guide for more details.

Please note that not all versions of Kentico CMS support all modules. For more information about
modules which are included in the specific version of Kentico CMS please see the feature matrix at

Kentico website (http://kentico.com/cms-asp-net-features/Feature-Matrix.aspx).

Live Site  Site Manager |EicommercelSitelbd A Global Administrator v v6.0.4243BETA @  Signout

¢ Kentico
LA

CMS Desk Content My desk Administration ~ E-commerce  On-line marketing ! Enterprise Marketing Solution
@ Polls [ Custom tables 84 Forums [5] Message boards ’_E'] = [&] Reporting
Forms  Media ™ Staging [ File import Blogs s Groups |e| Abuse report Projects  Evenis Newsletters  (5f] Web analytics
Content Community Collaboration Marketing & Reports —
Forms Blogs | ‘ Events
Add a new form View comments waiting for approval View upcoming events
View blogs
g Media @ Newsletters
Add a new media library M Forums Add a new newsletter
Add a new forum group Manage newsletier subscribers
e Palls View newsletter e-mail queue
Add a new poll & Groups
Add a new group m Reporting
h_'% Staging ‘Add a new reporting category
Synchronize documents Message boards 7
Synchronize data View messages waiting for approval @ Web analytics
Synchronize objects Manage message boards B View statistics of visits
View statistics of page views
ﬁ Custom tables @ Abuse report
— View new abuse reporis

View custom tables

l’ﬁ File import "E‘] Projects

Import files from server disk Add a new project
Add a new personal task
View all project tasks

Forms

The Forms module enables you to create and publish simple on-line forms without writing a single line of
code. For instance, you can manage communication with your customers more effectively using the
Contact us form.

You can edit form properties at CMS Desk -> Tools -> Forms -> <edit Form>.
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54.3

5.4.4

Live Site  Site Manager  |[EScommercelSitelld L Global Administrator v V6.0.4248BETA @ Sign Out

.:" Kentico

MS Desk Content My desk Administration  E-commerce  On-line marketing

Palls Custom tables 4 Forums [5] Message boards 1
T = B &
Media ¥ staging [fy File import Blogs 3 Groups @ Abuse report Projects  Events

Content Community
Form Properties 2]

» Forms » Contact Eshop

! Enterprise Marketing Solution

-

[@] Reporting
Newsletters (g Web analytics

Marketing & Reports ]

Collaboration

Data | General | Fields Form  Notification e-mail  Autoresponder  Security  Altemative forms  On-line marketing
Form display name: Contact Eshop
Form code name C Eshop

Table name:

After the form is submitted:
(@ Display text: Thank you for your message. We will contact you
) Redirect fo URL:
@ Clear form
() Continue editing

Submit button text: Send message

ok |

Submit button image:

For more details and information about forms please refer to the Modules -> Forms chapter in Kentico
CMS Developer's Guide.

Blogs

The Blogs module allows you to publish a personal or company blog. You can publish multiple blogs on
the same site and there can be multiple editors for each blog.

You can edit blogs at CMS Desk -> My Desk -> Blogs.

Live Site  Site Manager ~ |[E-commerceSitell A Global Administrator v V6.04248BETA @  Sign Out

Kentico )
CMS Desk I Tools  Administration  E-commerce  On-line marketing Enterprise Marketing Solution
2 e 5 & @ a § 9
My dashboard Recent OQutdated Pending Checked out My docs My profile | Blogs | Friends Messages Projects  Bin
Dashboards Documents My Data —

My blogs [z]
Comments | Blogs !

Actions  Name

f 3 My Blag

Items per page: 25 El

For more details and information about blogs please refer to the Module Blogs chapter in Kentico CMS
Developer's guide.

Events

The Events module enables you to create an event and manage its attendees. After attendees are
added, you can send e-mails to them with the important information about the event. The bookin system
can be used both for on-line and off-line meetings.

You can edit events and add attendees at CMS Desk -> Tools -> Events -> <view event>.
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5.4.5

5.4.6

Live Site  Site Manager ~ |[E-commerceiSitek A Global Administrator ¥ V6.04243BETA @  sign Out

Content My desk Administration  E-commerce  On-line marketing

g @ Polls [} Custom tables 84 Forums Message boards

! Enterprise Marketing Solution

[ﬂ T [&] Reporting
Forms  Media 3 Staging [f3 File import Blogs s Groups e Abuse report Projects | E Newisletters (g Web analytics
Content Community Collaboration Marketing & Reports —

P.f'- Events 2]

Event scope: | (all)
R
~ Actions Event Start time ~ End time Capacity Attendees Open from Open to
_ég December conference  12/21/2011 9:00:00 AM 10 o
a, Movember conference  11/19/2011 9:00:00 AM 50 o
a, October conference 10/18/2011 10:00:00 AM 20 o
a September conference  9/10/2011 10:00:00 AM 20 o

Items per page: 25 E|
For more details and information about the Events module please refer to the Modules -> Events
chapter in Kentico CMS Developer's Guide.
File import
The File import module allows you to import many files including their folder structure from the disk to

Kentico CMS content repository, so that you do not have to upload the one-by-one using the user
interface.

You can configure the path to your import directory at CMS Desk -> Tools -> File import.

Live Site  Site Manager  |[ESCOMMEcElSiteEd L Global Administrator v v6.0.4248BETA @ Sign Out

Content My desk Administration  E-commerce  On-line marketing

=~ @ Polls  [[Jl Custom tables _I 84 Forums Message boards r%! F‘Pi
Forms  Media 3 Shglng Blogs 3 Groups @ Abuse report Projects  Events

Content Community

! Enterprise Marketing Solution

[E] Reporting
Newsletters (g Web analytics
Marketing & Reports

Collaboration

Select files to be imported from c:\Inetpub\wwwroot\KenticoCMS4248.10360Beta\cmsimportfiles\:

Name: LIKE =]
=] Name Result

= clip0021.png

Iltems per page: 25

Total: 1 Selected: 0

Target alias path:

Culture: English - United States E|
Delete imported files from disk- [7]
Include file extension in name: [

For more details and information about File import please refer to the Module File import chapter in
Kentico CMS Developer's guide.

Forums

The Forums module allows your customers to add comments and feedback to each product.

You can edit forums on your website at CMSDesk -> Tools -> Forums -> <edit forum group>.
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Live Site  Site Manaqer  |EScommercelsitelld L Global Administrator v v6.0.4248BETA @ Sign Out

.:" Kentico

CMS Desk Content My desk Administration  E-commerce  On-line marketing ! Enterprise Marketing Solution
= Polls Custom tables Forums| [£] Message boards (= 1] Reportin
W e @ = 8 s
Forms  Media ™y Staging [fy File import Blogs g Groups |e| Abuse report Projects  Events Newsletters  (5f Web analytics
Content Community Collaboration Marketing & Reports —
M Forum group properties E

» Forum groups » AdHoc forum group

Forums | General  View
=

&4 Add forum

~ Actions Forum name Status Moderated Threads Posts Last post Last post by
AR & v AcerAspire 3105WLMI Open No 0 0

FRE &~ Asus AB38 Cpen No 1 2 3/5/2008 720048 PM  administrator
/ x T &~ HP iPAQ hx2795 Pocket PC Open No 1 2 3/5/2008 7:32:30 PM  administrator
FRT S~ Nokia 6300 Cpen No 1 2 3/5/2008 7:27:13PM  administrator
Ix T &~ Canon Digital Rebel XTi Open No 2 5 3/5/2008 71551 PV Jane

fx T &~ Creative Zen Stone QOpen No 1 2 3/5/2008 7:30:01 PM  administrator
e 4K Motorola V3 Razr Cpen No 1 2 3/5/2008 7:2447PM  administrator
/x L Configurable PC Open No 0 1]

f x T &~ Tiger Extreme PC Open No 1 4 3/5/2008 6:57:59 PM  administrator
FRE & ~ | iPodNano Open  No 1 3 3/5/2008 7:-18:43PM  Mike
FRE$ - RwerTeo Gpen Mo 1 3 3/5/2008 6:4845PM  Alex
FRE &~ Nikon D40 Cpen No 1 2 3/5/2008 7.06:03PM  administrator

Items per page: 25 El

After choosing a forum group, you can Edit (#), Delete (#), Move up (1) and Move down (#)
individual forums.

Live Site  Site Manager  |[EScommercelSitelld L Global Administrator v V6.0.4248BETA @ Sign Out

Kentico
MS

Content My desk Administration ~ E-commerce  On-line marketing ! Enterprise Marketing Solution

= & Polis Custom tables &4 Forums| [J] Message boards & 1) [&] Reporting
@ a 5 e k
Forms  Media ®§ Staging [f3 File import Blogs  fla Groups @ Abuse report Projects  Events Newsletters (g Web analytics
Content Community Collaborstion Marketing & Reports i
84 Forum group properties [z]

» Forum aroups » AdHoc forum group

Forums | General  View
=

» Forums ¥ Configurable PC IE‘
Posts | General Subscriptions  Moderators  Security  View _
Configurable PC ﬁ New thread

User name: administrator

E-mail: administrator@localhost.|

Subject: My new thread
SJEEE VOWEE

Post: This i1s my new -
thread. -

Signature:

Subscribe to post: []

\

After you choose a forum to edit you can add, edit and delete threads and posts at of the given forum.

For more information please refer to the Module Forums chapter in Kentico CMS Developer's guide.

5.4.7 Geo mapping

The Geo mapping module uses Google Maps to display content on the map. You can use this module
to display your offices, your store, your partners or real estates you offer on a map.

For the Geo mapping module implementation, use the Maps -> Google Maps web part.
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5.4.8
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2 Select web part - Windows Internet Explorer

#, Select web part

Search in description

&% Recently used web parts
i) All web parts

Abuse report
Articles
Attachments

Blogs

Community
Community services
Content rating
Custom tables

Data sources
Document library
E-commerce

Events & booking
Filters

Forms

Forums

Full-text search
General

Google services
Intranet portal
Layouts

Listings and viewers
Localization

Maps

Media

Media library
Membership
Message board
Messaging
Microsoft SharePoint
Mavigation

News

Newsletters
Notifications
On-line marketing
Polls

Project management
Reporting
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Web part name:

bing Google
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: 5 [ 95
& S, & 5,
arf £ af’f—‘f &

Basic Bing maps Basic Google maps Basic Yahoo! maps

biNg Yaroo!
s SapE
TP o e
i hh

Static Bing maps Static Google maps Static Yahoo! maps

Google maps

Displays maps obtained from Google maps service.

bing

X

ST
b b

Bing maps

Yahoo! maps

=[5 [ |

Google
SasfT
#ih

Google maps

For more details and information about the Geo mapping module, please refer to the Geo mapping
chapter in Kentico CMS Developer's Guide.

Image Gallery

Using the Image Gallery module, you can create easily image gallery pages. The module
encompasses three page templates and three web parts suitable for creating image galleries.

For the implementations of Image Gallery, use the Content slider, Image gallery and Lightbox web

parts.
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r
(2 Select web part - Windows Internet Explorer

&% Recently used web parts
i) All web parts

Abuse report
Articles
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Blogs
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Events & booking
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Forms

Forums

Full-text search
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Google services
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Listings and viewers
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Media
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Message board
Messaging
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S
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N 2
\Z’-" 123
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B
Ll T

Content slider
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For more details and information about Image Gallery please refer to the Module Image Gallery
chapter in Kentico CMS Developer's guide.

54.9 Messaging

The Messaging module allows you to send, receive and manage messages. Its purpose is to provide an

internal way of communication with other users of the website.

For the Messaging module implementation, use the web parts from the Messaging folder in the Web

part selection dialog.
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5.4.10
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For more details and information about Messaging please refer to the Module Messaging chapter in
Kentico CMS Developer's guide.

Newsletters

The Newsletter module allows you to author and mail out e-mail newsletters. Though newsletters, you
can inform your customers about new products, current offers and discounts and much more. The
newsletter can be static or dynamic.

You can edit newsletters at CMS Desk -> Tools -> Newsletters.

Live Site  Site Manaqer  |EScommercelsitelld L Global Administrator v v6.0.4248BETA @ Sign Out

Kentico
MS

Content My desk Administration ~ E-commerce  On-line marketing ' Enterprise Marketing Solution

@ Polis  [{J Custom tables "I &4 Forums Message boards [%! ’P& @ [] Reporting
Forms  Media @ Staging [f5 File import Blogs s Groups |e| Abuse report Projects  Evenis Newsleiters | (5] Web analytics
Content Community Collaboration Marketing & Reports —

&) Newsletters [z]

Newsletters | Subscribers  Templates  Newsletter queue  Import subscribers  Export subscribers

i New newsletter

~ Actions Newsletter ~ Subscribers  Lastissue

F W~ Newsletter info 0

Items per page: 25 El

For more details and information about newsletters please refer to the Module Newsletters chapter in
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Polls

The Polls module enables you to create and publish polls with single or multiple answer so that you are
able to get vital information about how are your customers and what they want.

You can edit polls at CMS Desk -> Polls -> <edit poll>.

CTAED Live Site  Site Manager ~ |[E-commerceiSitek A Global Administrator ¥ V6.04243BETA @  sign Out

CMS Desk Content My desk Administration ~ E-commerce  On-line marketing ! Enterprise Marketing Solution

= 0 =

g @ Polls | [} Custom tables 84 Forums Message boards [% = [&] Reporting
Forms  Media 3 Staging [f3 File import Blogs s Groups e Abuse report Projects  Evenis Newisletters (g Web analytics

Content Community Collaboration Marketing & Reports —

& Poll properties 2]
» Polls » How did you find this site?

General | Answers | Securty  View .
g New answer T Reset answers

~ Actions Text Count  Enabled

FReE &~ | Printadvertising 4 Yes

F® T $ ~  Linkiom another web site 9 Yes

AR & 4 - | Referedbya friend 13 Yes

FRE & ~ | Ssearchengine 5 Yes

ltems perpage: 25 [+

After you choose a poll to edit, you can set the poll question at the General tab and the poll answers at
the Answers tab.

For more details and information about polls please refer to the Module Polls chapter in Kentico CMS
Developer's guide.

Reporting

The Reporting module enables you to create internal reports to watch activity in the Kentico CMS
system and on the website. Kentico CMS comes with several pre-defined e-commerce reports that show
statistics related to your on-line business.

The following pre-defined e-commerce reports are available:

- Inventory

- Number of orders per day

- Number of orders per month

- Number of orders per year

- Sales per day

- Sales per month

- Sales per year

- Top 100 customers by volume sales

You can edit reports at CMS Desk -> Tools -> Reporting.
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54.14

Live Site  Site Manaqer  |EScommercelsitelld L Global Administrator v v6.0.4248BETA @ Sign Out

CMS Desk Content My desk Administration  E-commerce  On-line marketing ! Enterprise Marketing Solution
= Polls Custom tables 3 Forums [F] Message boards ] Reporting
=l
Forms  Media ™ Staging [fy File import Blogs {a Groups |@| Abuse report Projects  Events Newsletters  (5f Web analytics
Content Community Collaboration Marketing & Reports —
Reporting 2]
—
[ New report 9 Delete selected » Reporting » E-commerce E
= -
: New cateqory [ Reports | General _
&) Al reports i i
=) P ~ Actions. Display name ~
& B testil
&) A8 testing AR~ Donations
) Document reports
&) E-commerce AR~ Inventory
) Orders f x D - Qrders - Dally report
el
\r-l Sales FARE ~ Qrders - Hourly report
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F::Il Inventory FRE ~ Qrders - Monthly report
[ Top 100 customers by volun] | | & 3 [7) ¥  Orders - Weekly report
&) Forums AR~ Orders - Yearly report
= .
) M/V testing
Sales - Daily report
& Membership FRD~ LU=
& sample reparts f x D - Sales - Hourly report
) Web Analytics || AE) = | Sales-Monthly report

1| A%~ Sales - Weekly report
SRE ~ Sales - Yearly report

/ x D - Top 100 customers by volume of sales

Items per page: 25 El

After choosing a report category, you can Edit (#) or Delete (#) individual reports.

For more details and information about how to set report properties please refer to the Module
Reporting chapter in Kentico CMS Developer's guide.

RSS Feeds

Kentico CMS allows you to publish content using RSS, Atom or XML feeds. This functionality is provided
by a set of web parts belonging to the Syndication module.

For more details and information about feeds and how to create them for a different types of documents

and objects, please refer to the Modules -> Syndication (RSS, Atom, XML) chapter of Kentico CMS

Developer's Guide.
Staging
The Staging module allows you to store separately the content in development, staging (editing) and

production (live) environment. It allows you to easily transfer document and object changes to another
server or make a complete synchronization of documents and objects from one senver to another.

You can manage content staging at CMS Desk -> Tools -> Staging.

Live Site  Site Manager  |ECOmMMErceSitelld A Global Administrator v v6.0.4248BETA @  Signout

entico

CMS Desk Content My desk Administration  E-commerce  On-line marketing ! Enterprise Marketing Solution
@ Polls [ Custom tables 84 Forums Message boards "%‘] () [@] Reporting
Forms  Media [ Staging| ({3 File import Blogs  fs Groups || Abuse report Projects  Evenis Newsletters (g web analytics
Content Community Collaboration Marketing & Reports —
9§ staging [2]

Al tasks | Documents Data  Objects  Servers
—

There are no enabled staging servers. Please go to Servers tab and enable at least one server.

For more details and information about the Staging module please refer to the Modules -> Staging
chapter in Kentico CMS Developer's Guide.
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5.4.15 User Contributions

The User Contributions module allows you to create content editing interface for site members. Using
this interface, the website visitors are able to create, edit and delete content, even if they are not editors
and cannot access Kentico CMS Desk.

For the User Contributions module implementations, use the Contribution list and Edit contribution

web part.
P
{2 Select web part - Windows Internet Explorer E@g
#. Select web part

Custom tables i Web part name: m [#] Search in description
Data sources

Document library

E-commerce
Events & booking
Filters

Forms
Forums Contribution list Edit contribution
Full-text search
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Google services
Intranet portal
Layouts

Listings and viewers
Localization

Maps

Media

Media library
Membership
Message board
Messaging

Microsoft SharePoint
Navigation

m

News

Newsletters
Notifications

On-line marketing
Palls

Project management
Reporting

Silverlight
Syndication

Tagging & categories
Text

User contributions User contributions
Web analytics
Web services
Widgets

Wireframes 5

——
[ http://localhost/KenticoCMS4248.10360Beta/ CMSModules/ PortalEngine/ UL Webparts/ .. | o ance

6oL LLHoGHELGLGBEGLGGEOGEHEDDELGLLBGLEE

For more details and information about User Contributions please refer to the Module User
Contributions (Wiki) chapter in Kentico CMS Developer's guide.

5.4.16 Web Analytics

The Web Analytics module enables you to track and analyze website \isits, page views, file downloads
and other metrics of the website.

You can modify view the Web Analytics reports at CMS Desk -> Tools -> Web Analytics.
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5.4.17
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For more details and information about Web Analytics please refer to the Module Web Analytics
chapter in Kentico CMS Developer's guide.

Web Farm synchronization

Kentico CMS offers native web farm support. The web farm support provides the synchronization of the
changes made to the site settings on one of the servers to all the other seners and provides
synchronization of the files uploaded to the site to all other senrs.

You can manage web farm seners at CMS Site Manager -> Administration -> Web farm.

User: & Global Administrator » v6.0.4248 BETA 2 Sign Out

[VIVETN  settings  Development  Tooks  Dashboard  Licenses  Support

Administration
Avatars
(3 Bad words
& Badges
2% Banned IPs
«al Categories
@ E-mail queue
_’j E-mail templates
D Event log
@ Integration bus
a; Membership
s‘_? Permissions
‘4] Recycle bin
&4 Rroles
G Scheduled tasks
5 Smart search
E SMTP servers
& system
EJ UI personalization
w Users
g web farm

5 Web farm [2]
Servers | Tasks  Anonymous tasks
e

[ Mew server

The current server is not configured for web farm synchronization. Please see Kentico CMS Developers Guide -> Modules -> Web Farm Synchronization for information about how the
web farm can be enzbled.

- Actions  Server - Enabled

AW~ Mysever Yes

Items per page: 25 El
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For more details and information about Web Farm synchronization please refer to the Module Web
Farm synchronization chapter in Kentico CMS Developer's guide.

5.5 Adding items to the shopping cart

The items can be added to the shopping cart by calling the page with the Shopping cart web part with
following URL parameters:

- productld - the ID of the product stored in the NodeSKUID database field (in the CMS_Tree table) or
SKUID (in the COM_SKU table)

- quantity - the number of product units to be added to the shopping cart

- options - the string of the selected product option IDs separated by commas

It means your link will typically look like this:

<a href ="~/ shoppi ngcart.aspx?product | d=10&quanti t y=1&opt i ons=12, 24">Add to cart</a
>

This link has been generated by the following ShoppingCartitemSelector control. All you hawve to do is
adding the control to transformation and setting its properties accordingly.

1. Product detail

<% Regi st er Src="~/ CvBMbdul es/ Ecomnmer ce/ Cont r ol s/ Product Opt i ons/
Shoppi ngCart | t enBel ect or. ascx" TagNanme="Cart|tenBel ector" TagPrefix="ucl" %

<ucl:CartltenBel ector id="cartltenSel ector" runat="server" SKU D="' <%#

Val i dati onHel per. Get I nteger (Eval ("SKU D'), 0) %' SKUEnabl ed=" <%t

Val i dat i onHel per. Get Bool ean( Eval (" SKUEnabl ed"), fal se) %' AddToCart| nageButton
="AddToCart.gi f" ShowUnitsText Box="true" ShowProduct Opti ons="true"

AddToW shl i st | mageBut t on="AddToW shlist.gif" />

The control has the ShowUnitsTextBox and ShowProductOptions properties set to true. Therefore,
the product options and units text box are visible on the website. Please note that
AddToWishlistimageButton properties is set as well. Thus, the Add to wishlist button is displayed as
well.

Please note: the <%@ Regi st er ...> part needs to be placed at the beginning of the whole
transformation code; otherwise, the transformation will not be functional
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Products / Notebooks / 15" / Acer configurator

Products Fj Latest news

» Cameras -
» Cell phones @ Acer configurator (@ Print 21312008
» MP3 Players Dear customers

TrT our company has become
¥ '::)tﬂ.. ks Parameters: Apple partner so you can buy

» 14" Processor type:
% 15" Display type: 15.4 WHGA
» 17" Resolution: 1280 = 800 21132008

Graphics card: ATl with shared memaory
Configure your Memory type Dear customers. our

» PCs notebook Memory size shop now supports payments
Optical drive: DVD-RW DL through PayPal. You can use
this feature from this day.

‘ Hard Drive:
Wireless LAN: yes
Poll Bluetooth: yes
~ L Infraport: no
How did you find this site? Battery type: Lidlan Newsletter subscription
() Refered by a friend Weight(g): ;
s Operating system:Windows XP Home E-mail:
—

Apple's great products at our
shop.

() Print advertising Accessories | 0K |
() Link from another web site

—————— Our price: $899.00
() search engine Withouttax:  $899.00 ShoppingCartitemSelector.ascx
—

Vote

Notebooks - Intel CPU Pruduct options

Intel Core 1600Mhz (+ $200.00)
Quick links

» How to buy Notebooks - HDD

» Company

> TETE Samsung 160GB SATA (+ $99.00) |Z|
» Home
Notebooks - DDR2 modules

512MB DDR2 (+ $35.00) [+]

Qur world model was built specifically to investigate five major trends of global concern —
accelerating industrialization, rapid population growth, widespread malnutrition,
depletion of nonrenewable resources, and a deteriorating environment.

Total price (without tax): $1233.00

w Units text box £

2. Product list

<% Regi st er Src="~/ CvBModul es/ Ecommer ce/ Cont r ol s/ Product Opt i ons/
Shoppi ngCart | t enBSel ect or. ascx" TagNanme="Cart|tenBel ector"” TagPrefix="ucl" %

<ucl: CartltenBel ector id="cartltenBel ector"” runat="server" SKU D=' <%#

Val i dati onHel per. Get I nteger (Eval ("SKU D'), 0) %' SKUEnabl ed=" <%t

Val i dati onHel per. Get Bool ean( Eval (" SKUEnabl ed"), false) %' AddToCart| nmageButton
=" AddToCart.gif" ShowlnitsTextBox="fal se" ShowProduct Opti ons="fal se" />

This control has Show UnitsTextBox and ShowProductOption properties set to false. Therefore, the
product options and units text box are not \isible on the website.
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Poll

HNews Products How to buy Company Silverlight

Howr did you find this site? Acer Aspire 3105WLMi Acer configurator Acer configurator

() Refemed by s friend
$490.00

() Print advertising
—

( Link from ancther wekb site

5 o EN Latest news RSS
e —

21312008

ShoppingCartitemSelector ascx
Dear customers, our

nop now supports payments
(") Search engine through PayPal. You can use
— this feature from this dav.
B 21312008
Dear customers

Quick links

» Howto buy
» Company

w Mowe

..
l Home l
TS Products / Notebooks similar producis
» Cameras Status: | (all) [=] Manutacturer: [1an) [=] Fonty in stock =) Canon PowerShat
» Cell phones @) | A72018
» MP3 Players Paging: |jall) [=] sorting: By name: AtoZ [+] $195.00
& LHENTES Nikon Coolpix $51
i ‘O $1950.00
» 14"
> Nikon D40
» AT =
» PDAs $490.00
» PCs il i
5 m Olympus Stylus FE-
' @ $159.00

our company has become
Apple partner so you can buy
Apple’s great products at our

Acer Extensa 76206 Asus F3U AP059C HP ccnnfquratm shop

Complete list of shopping cart item selector properties:

SKUID

Product ID

SKUEnabled

Indicates whether the current product is enabled. If set to true, the
button/link for adding product to the shopping cart is rendered,
otherwise it is not rendered.

AddToCartimageButton

File name of the image which is used as a source for image button to
add product to the shopping cart, default image folder is '~/
App_Themes/<stylesheet name>/Images/ShoppingCart/'.

AddToCartLinkText

String (simplet text or localizable string) of the link to add product to the
shopping cart.

Show UnitsTextBox

Indicates if text box for entering number of units to add to the shopping
cart should be displayed. Ifit is hidden, number of units is equal to
DefaultQuantity.

ShowProductOptions

Indicates if product options of the current product should be displayed.
If ShowProductOption is set to false and a customer clicks Add to

shopping cart for a products with specified product options, they are

redirected to product detail where they are required to choose product
option before the product can be added to the shooping cart.

ShowDonationProperties

Indicates if donation properties (text box for entering donation amount
and check box for marking donation as private) are displayed for
donation products.

DefaultQuantity

Default quantity when adding product to the shopping cart, it is set to 1
by default.

© 2011 Kentico Software




114 Kentico CMS 6.0 E-commerce Guide

ShowTotalPrice If true, total price will be shown in the bottom section of the product
options list.

ShowPricelncludingTax If true, the total price enabled by the ShowTotalPrice property and
product option prices will be displayed with tax added. If false, tax will
not be included in the total price.

Displaying total product price

If you enable the ShowTotalPrice property of the shopping cart item selector, a total price of the
product including prices of product options will be displayed at the bottom section of the product options
list, as you can see in the screenshot below. The price can either be displayed with or without tax,
based on the value of the ShowPricelncludingTax property of the control. Displayed prices of the
product options are affected by the value of this property too.

Our price: $899.00
Without tax:  $899.00

Notebooks - AMD CPU
AMD X2 1800 Mhz (+ $150.00) |z|

Notebooks - HDD
Samsung 80GB SATA (+ 580.00) E

Notebooks - DDR2 modules
512MB DDR2 (+ $35.00) [~]

Our world model was built specifically to investigate five major trends of global concern —
accelerating industrialization, rapid population growth, widespread malnutrition,
depletion of nonrenewable resources, and a deteriorating environment.

ITotaI price (without tax): 51164.0c|

Shopping cart URL

If you use ShoppingCartltemSelector, the shopping cart URL is taken from the Site
Manager -> Settings -> E-commerce -> Shopping cart URL value.

5.6 Adding items to the wish list

The items can be added to the wish list by calling the page with the Wishlist web part with following
URL parameter:

- productld - the ID of the product stored in the NodeSKUID database field (in the CMS_Tree table) or
SKUID (in the COM_SKU table)

It means your link will typically look like this:
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<a href="~/wishlist.aspx?product|d=10">Add to wish |ist</a>

In the transformations, you can use the following method to display the link to the wish list:

<%t Ecommer ceFuncti ons. Get AddToW shLi st Li nk( Eval (" NodeSKU D')) %

You can use the ShoppingCartitemSelector control to display the Add to wishlist button as well. All
you have to do is to set one of the following properties.

AddToWishlistimageButto | File name of the image which is used as a source for image button to
n add product to the wish list, default image folder is '~/App_Themes/
<stylesheet name>/Images/ShoppingCart/".

AddToWishlistLinkText String (simplet text or localizable string) of the link to add product to the
wish list.

Wish list URL

If you use ShoppingCartltemSelector or functions like GetAddToWishListLink, the
wish list URL is taken from the Site Manager -> Settings -> E-commerce -> Wish
list URL value.

5.7 Displaying product price
Displaying product price on the website

The price is stored in the COM_SKU.SKUPrice field. The following method allows you to display the
price in your transformation formatted according to the formatting string of the currently selected
currency specified at CMS Desk -> E-commerce -> Configuration -> Currencies -> <edit currency>
->Currency formatting string:

EcommerceFunctions.GetSKUFormattedPrice(bool discounts, bool taxes)

e bool discounts - indicates if price is displayed with the applied customer's discount level.

e bool taxes - indicates if price is displayed with the applied taxes. Please note: computation of all
product taxes is time-consuming. Therefore, the result is stored in the cache as specified at CMS
Site Manager -> Settings -> website -> Cache content (minutes).

All product prices are displayed in currency chosen according to the following priorities:
1. the currency of the shopping cart
2. the preferred currency of a customer

3. the default currency

Therefore, if the currency of the shopping cart is not set yet (the shopping cart hasn't been created so
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5.8

5.9

far), all product prices are displayed in the preferred currency of the given customer. If the customer
doesn't specify the preferred currency, all product prices are displayed in the default currency.

Getting product URL

In some cases, you may need to get the URL of the document to which some product is assigned.
Knowing product URL can be useful when you work with specific web parts such as the Product
datalist which is using the e-commerce product (SKU) properties to display products instead of the
standard CMS documents.

For this, you need to insert the GetProductUrl method with the following syntax into your
transformation:

<%t Ecommer ceFuncti ons. Get Product Url (Eval ("SKUI D")) %

As a result, you will get the product URL in the /CMSPages/GetProduct.aspx?productld=125 format.

Alternatively, you can provide the method with values of the SKUGUID and SKUName columns:
<%t Ecommer ceFuncti ons. Get Product Url (Eval (" SKUGU D'), Eval ("SKUNane")) %"

This syntax returns the URL in the ~/getproduct/<skuguid>/<safe_skuname>.<extension> format.

Searching

Kentico CMS comes with the built-in Smart search module that enables you to search for the given
expression in the content of your website.

The search functionality is ensured by the Special pages -> Search page, where the Smart search
dialog with results web part (1. in the screenshot) is placed. This web part allows searching and
displays the search results.

The Smart search box web part (2. in the screenshot) on the master page is connected to the Smart
search dialog with results web part by means of the Search results page URL property. When a

user searches using the Smart search box, they are redirected to the Special pages -> Search page
where the Smart search dialog with results web part displays the results.
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EcommerceSitelbd 2 Global Administrator ¥ VE.04248BETA @ sign out

CMS Desk My desk Administration  E-commerce line marketing ! Enterprise Marketing Solution

B & Copy i Up =
= @ q | [ = o &
New  Delete |5 Move b Down Preview  Live site List Search
Content management View mode Other —
() E-commerce Site ‘ Page | Design | Form  Properties Display web part content | 7 |
{1 Home Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
[ News ————
(] products Shopping cart | My account | My wishlist
[] How to buy ‘Electronics for you — Your shopping cart is em
3 Company E-commerce v . ™ geing =
[ silverlight mmm starter site
& Special pages
D My Account’
D Logon page Products How to Company
[ print
|1 search ecial pages - page & page
q Products
@ unsubscribe [foonstisser____ -
|1 wishlist o TS
D Shopping Cart » Cell phones. : HeaderText
[ order Completed » MP3 Players
|1 Temporary Payment Page » Notebooks + | zoneContent t
& Files » PDAs " "
» PCs ~ | SearchDialogWithResults & 1
Search mode: ‘Any word |z|
Search
Poll
How did you find this site?

() Print sdvertising
—

The Smart search module provides index-based search. You need to specify which index should be
searched using the Indexes property of the Smart search dialog with results web part.

Indexes can be created and managed in Site Manager -> Administration -> Smart search. For
detailed information about Kentico CMS Smart search module, please refer to Kentico CMS Developer's
Guide -> Modules -> Smart search.

User: A Global Administrator ¥+ V6D 4248BETA @ | Sign Out

PUUNETSINN  Settings  Development  Took  Dashboard  Licemses  Support  Buy

Administration %) Smart search indexes [z]
Avatars
() Bad words 3 New index
£ Badges
¥ Banned IPs ~ Actions Display name Last rebuild time Index type Index status.

i Categories
& E-mail queue A W@ ~  Corporale Site - Custom table  8/19/2011 10:28:27 AM  Cusiom tables  Ready

Q E-mail templates I x % - Corporate Site - Default 8/19/2011 10:29:49 AM  Documents Ready
[J Event log A ®@B ~  Corporate Site - Forums 8/19/2011 10:29:50 AM  Forums Ready
z I”teg:ﬁ:r" bus A 8B~ Comporate Site - Mobile /192011102057 AM  Documents  Ready
s :;r:‘..i;sri:: A ®B ~  Corporale Site - Users 8/19/2011 10:29:58 AM  Users Ready
@ Recycle bin A ®B ~  Ecommerce site - Default 8/19/2011 9:2426 AM  Documents Ready
84 Roles ltems perpage: 25 [«

() Scheduled tasks
3] Smart search
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6 Configuration settings

6.1 Configuration overview

When you start using the E-commerce module it's recommended that you configure it in the following
order:

1. Enable the E-commerce module at Site Manager -> Settings if it's not enabled yet.
More details: Enabling the e-commerce module

2. Configure access rights to the E-commerce module interface.
More details: Security

3. Set up countries and states.
More details: Countries and states

4. Configure store settings.
More details: Store settings

5. Set up departments and assign store administrators to their departments.
More details: Departments

6. Configure currencies. If you plan to use multiple currencies, specify the exchange rates.
More details: Currencies, Exchange rates

7. Set up shipping options.
More details: Shipping options

8. Set up payment methods.
More details: Payment methods

9. Configure tax classes.
More details: Tax classes

10.Set up order processing workflow.
More details: Order status

11.Configure public and internal product status.
More details: Public status, Internal status

12.Modify the invoice/receipt design.
More details: Inwoice

13.Create documents with product details at CMS Desk -> Content and mark the documents as
products. Enter the product details.
More details: Products

14.Make a testing order for each payment option.

Site separation in the E-commerce module, i.e. how to allow and use site-specific objects and global
objects shared across all your sites, is described in detail in the Site separation chapter.
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Possible configurations
The E-commerce module allows you to manage products in two basic modes:

- standard mode - you manage the products in Kentico CMS. Each product is represented by a
combination of document that contains product information displayed to the visitor and a product record
that contains standard product information, such as product price, sizes, taxes, etc.

- custom product provider - you manage the products in an external system and publish them inside
Kentico CMS-based website. You can learn more on custom providers in chapter Developing custom

providers.

6.2 Orders

The Orders can be managed at Kentico CMS Desk -> Tools -> E- commerce -> Orders of the e-
commerce module.

General properties

- Order ID - unique identifier of the order

- Date - date and time when the order was placed

- Invoice number - the assigned inwice number (it can be changed on Invoice tab)
- Status - order processing status

- Customer - customer who made this order

- Company address - address of the company which made the order

- Order note - notes added by customer or by store managers

Shipping

- Shipping option - chosen shipping option
- Shipping address - chosen shipping address
- Tracking number - tracking number of the order

Billing

- Payment method - chosen payment method

- Currency - currency used in the invoice

- Billing address - chosen billing address

- Payment result - payment results as described in the Payment results chapter

ltems

Here you can view the list of individual order items and modify the order. You can also Edit (#)
properties of the order items if the given order is not marked as paid. However, editing is enabled only if
the web.config file in your current web project folder contains the CMSEnableOrderltemEditing key
with its value set to TRUE. Please refer to the Web.config settings chapter for more information.
Invoice

Here you can re-generate or print the inwice and change the inwice number manually.
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History

Here you can see the history of order processing.

6.3 Customers

You can manage customers at Kentico CMS Desk -> Tools -> E- commerce -> Customers. The
customer profile can be created either manually in this administration interface or it can be created
automatically when the customer registers during the purchase process.

You can create new customers here. While creating a new customer, you can choose to provide them
with User name and Password straight away and create the user account for them.

General customer properties

- First name - customer's first name

- Last name - customer's last name

- Company - company name (optional)

- Organization ID - registration ID of the customer's company

- Tax registration ID - tax registration ID of the customer's company

- E-mail - customer's e-mail address

- Phone - customer's phone number

- Fax - customer's fax number

- Preferred currency - the currency in which the prices are displayed when the customer signs in

- Preferred payment method - customer's preferred payment option (automatically set based on their
last purchase)

- Preferred shipping option - customer's preferred shipping option (automatically set based on their
last purchase)

- Country/state - customer's main country and state

- Enabled - if you uncheck the box, the customer profile will not be listed in the customer list, while still
being stored in the database for your records and to keep customer's purchase history.

- Discount level - discount level applied to the customer's orders

Addresses

Each customer can have several addresses for billing and shipping stored in their profile. Every address
has the following properties:

- Personal or company name - name line in the address

- Address lines - address line 1 and address line 2

- City - city

- ZIP code - zip/postal code

- Country - country

- Phone number - phone number

- Enabled - indicates if the address should be offered to the client. If you set it to disabled, it will no
longer be displayed, but it will be kept in the database for your records and to keep customer's purchase
history.

- Use as shipping address - indicates if the address should be offered to customer as a shipping
address

- Use as hilling address - indicates if the address should be offered to customer as a billing address
- Use as company address - indicates if the address should be offered to customer as a company
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address

Orders

- the list of orders made by this customer

Credit

The customer credit history.

The customer credit is stored in the default currency. If a payment is made in a currency different from
default, the payment amount is converted to the default currency and the customer credit is decreased

by this amount - a new credit event is created.

For information about enabling payments with the customer credit please refer to the Customer credit
chapter.

The displayed total value of the customer credit is sum of all credit events.
Newsletters
Here you can select newsletters to which a customer is subscribed.

For more information about newsletters please refer to the Newsletter module overview chapter in
Kentico CMS Developer's Guide.

Login

Here you can manage user accounts that users use to sign in to your e-commerce site (if they are
registered users, not only anonymous site visitors)

A. Customer-order relation if an order is made by an B. Customer-order-user relation if an order is
anonymous customer. made by a registered user.
ORDER  |«—MAS | cusTOMER ORDER HAS | cUSTOMER
<
h
REGISTERED
USER

You can create and edit users at CMS Desk -> Administration -> Users.

The following diagram shows the checkout process for both an anonymous and authenticated user in
greater detail.
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6.4 Products

Kentico CMS allows you to integrate the e-commerce data with documents. You can mark any
document as a product under one of the available product types and define its product properties.

There are two ways how you can enter the products:

1. Go to CMS Desk -> Content -> Product, check the Mark document as product box and choose
Create a new product.

2. Go to CMS Desk -> Tools -> E-commerce -> Products and enter all your product details. Then go
to CMS Desk -> Content -> Product, check the Mark document as product and select an existing
product.

General tab

Every product has the following properties:

General info:

e Product name - product name displayed on the website and in the shopping cart.

e Product type - defines the type of product. You can choose from five different types, specifically the
general type (i.e. product) and four specialized types derived from this general type (i.e. membership,
e-product, donation and bundle).
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Product number - product number (serial number or SKU number) for your records.

Description - product description used for special product listings.

Price - product price in the main currency.

Department - the department that is responsible for this product.

Manufacturer - the manufacturer of the product.

Supplier - the supplier of the product.

Image - URL of the product image. When a file is uploaded in the field, two icons are displayed next
to it: 1. Edit (#) - if the file is an image, clicking the icon opens it in the built-in image editor. If the
file is not an image (which would not make sense as no product image could be displayed), the
metadata editor is opened after clicking the icon. 2. Delete (#) - removes the file from the field.

Status:

e Enabled - indicates if product can be added to the shopping cart.

e Public status - status of the product displayed to site visitors - e.g. Available immediately.

e Internal status - status of the product displayed only to the site owners - e.g. Products going off-
sale. Invisible to the site \isitors.

Shipping:

e Needs shipping - indicates if the product needs shipping.
e Package weight - weight in your chosen unit.

e Package height - height in your chosen unit.

e Package width - width in your chosen unit.

e Package depth - depth in your chosen unit.

Inventory:

Sell only if items are available - indicates if customers can purchase only quantity that is in stock
(checked box).

Available items - number of items available in stock.

Availability (days) - number of days required for processing the order (e.g. the order may require 1
day so that you get the product from the distributor).

e Max itemsin one order - defines the maximum number of items in one order.

Custom fields tab

Here you can see list of the custom fields available for all products. You can specify the custom fields at
CMS Site Manager -> Development -> System tables ->Ecommerce - SKU.

Please note that the Custom fields tab is visible only if there are some custom fields defined.

Tax classes tab

You can specify Tax classes for every product - you can choose any number of taxes that apply to the
given product.

Volume discounts

On the Volume discounts tab in the Product properties dialog, you can define discount that applies to
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the ordered product when the customer purchases specified amount of the product.

For every wolume discount line, you need to enter:
- minimum amount - number of ordered items from which the discount applies
- discount value - relative or absolute discount for the given minimum amount

When the customer updates the number of ordered products, the discount is automatically calculated
and the customer is displayed with the final price. For more details please refer to the Discounts
oveniew chapter.

Options tab

Here you can specify option categories (e.g. size of clothes) - you can choose any number of categories
that assign to the given product. Customers are asked to choose their product configuration before the
product is added to the shopping cart.

For further information please refer to the Product options chapter.

Assigning product to document

In Kentico CMS, products are defined separately from the documents. When you
want to display a product on your website, you firstly choose a document that will act
as a container for the product and then you assign the given product to the chosen
document.

While creating document, you can also choose to create document and product at the
same time and product will be assign to the given document automatically.

The fact that products are defined separately enables them to be independent of the
document structure of a specific website. This allows you to use the same product on
multiple sites.

Docurment structure of your web site.

Root

Defined Products

Products r‘/— N

HTC Touch P3450

Palm Z22 Handheld

PDAs Asus AB39

HTC 'I?Ouch —# HTC Touch Cruise ‘
Cruise

HP iPAG 114

- v

Please note: Should you want your products to be created automatically or to get its
product field value directly from the document field value, please refer to the Mapping
document fields to product properties chapter.

© 2011 Kentico Software



126

Kentico CMS 6.0 E-commerce Guide

6.5

Product options

You can manage product options at Kentico CMS Desk -> Tools -> E- commerce -> Product options

Here you can either create a new option category by clicking the 8 New category link or Edit (#) and
Delete (#) the existing one. When creating a new category, from the Type selector choose either
Category with selectable options to create a product option category containing selectable options or
choose Category with one text option only to create a category containing a text product option.

General
Every option category with selectable options has the following properties:

Category name - category name displayed to the customer

Selection type - type of selection, a customer use to choose the product option

Display price - if enabled, product option prices will be displayed next to product options

Default option(s) product options which are selected by default before a customer chooses their own
one(s)

Description - the description of the category as it is visible to customers

Default record text - the caption of the default option, which is added to the product options collection
Enabled - indicates if the category is enabled

Every option category with a text product option has the following properties:

Display name - the name of the category displayed to the customer.

Code name - the name of the category displayed in the code.

Text type - defines the type of text; either a text box or text area can be selected.
Display price - if enabled, product option prices will be displayed next to product options.
Default text - the default text of the text product option.

Description - the description of the category as it is visible to the customers.

Enabled - indicates if the category is enabled.

Options

Here you can either add a new product option to the current option category by clicking the 5 New
product option link or you can Edit (#) or Delete (#) existing options or change their succession (‘i
), (#) within the current option category. Please note that a text product option cannot be deleted and
you cannot add more options to the given category.

Product options have the same properties as Products with the exception of the volume discounts
which cannot be assigned (as well as discount coupon) to a product option.

On contrary with the product price, the product option price can be negative. The product option price is
the amount that is either added to or subtracted from the given product price. The product option is sold
as an addition to the given product, not as its replacement. If certain discount level applies to the given
customer, this discount level applies for the chosen product option as well.
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6.6 Manufacturers

The Manufacturers dialog at Kentico CMS Desk -> Tools -> E- commerce -> Manufactures allows
you to manage the list of manufacturers who make the products you sell. This information is optional, so
you do not need to supply it. You can use it for your internal records or you can display it on your
website (e.g. you can display a link to the manufacturer's website where clients can find more details).

Every manufacturer has the following properties:

- Manufacturer display name - manufacturer name

- Homepage - URL of the internet home page of the manufacturer

- Enabled - indicates if the given manufacturer can be used for newly created products

6.7 Suppliers

You can define your suppliers at Kentico CMS Desk -> Tools -> E- commerce -> Suppliers. This
information is typically used only for your records. This information is optional and you do not need to
enter it.

Every supplier has the following properties:

- Supplier display name - name of the supplier

- Supplier e-mail - supplier e-mail contact

- Supplier phone - supplier phone contact

- Supplier fax - supplier fax contact

- Enabled - indicates if the supplier is active and can be used for newly added products

6.8 Discount coupons

You can define discount coupons at Kentico CMS Desk -> Tools -> E- commerce -> Discount
coupons. The discount coupon is represented by a special code that is used by the customer on the
Shopping Cart page.

Every discount coupon has the following properties:

- Discount coupon name - friendly name of the discount displayed to customers and store managers
- Discount coupon code - the coupon code that will be used by the customer during the purchase

- Discount value - you can choose between absolute and relative discount and you can enter the
discount value in the box below

- Valid from, Valid to - time period when the discount can be applied

On the Products tab, you can choose which products the discount should be applied to or not applied
to. Please note that you can assign a discount coupon only to the given product, not to its product
options. Discount coupons cannot be defined for Product options.

For more details please refer to the Discounts oveniew chapter.

6.9 Discount levels

You can define discount levels that apply to all products at Kentico CMS Desk -> Tools -> E-
commerce -> Discount levels. Every customer can be assigned with a discount level. For example,
you can assign all Gold Partners with 30% discount on all products they purchase on your website.
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6.10

6.11
6.11.1

The discount level can be defined on the Discount levels tab. A discount lewvel has the following
properties:

- Display name - the discount level name displayed to the users

- Code name - the discount level name used in the code

- Value - percentage value of the discount

- Valid from/to - time period when the discount level is applied. If you leave both values empty, the
discount is time-unlimited.

- Enabled - indicates if the discount level should be used

On the Departments tab, you can choose the departments on which the discount level can be applied.

Once you define the discount levels, you need to assign them to the customers in the Customer
properties dialog, in the Discount level drop-down list.

For more details please refer to the Discounts oveniew chapter.

Reports

At Kentico CMS Desk -> Tools -> E- commerce -> Reports you can display, save and print following
e-commerce statistics:

e Numbers of orders per year - number of orders made on the website in one year

e Numbers of orders per month - number of orders made on the website in one month
e Number of orders per day - number of orders made on the website in one day

e Sales per year - sales in one year in your default currency

e Sales per month - sales in one month in your default currency

e Sales per day - sales in one day in your default currency

e Inventory - the inventory list of all products defined in the Products tab

e Top 100 customers by volume of sales

For more information, please refer to the Module Reporting chapter in Kentico CMS Developer's
guide.
Configuration

Store settings

Go to Kentico CMS Desk -> E-commerce -> Configuration -> Store Settings and set the following
values:

General tab

Currencies

e Main currency - the default currency used as base for calculation of exchange rates. After clicking
the Change button a new dialog appears enabling you to select items which should be recalculated
according to exchange rate to the new main currency.
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' ™
{23 Change main currency - Windows Internet Explorer E@g

“-E_, Change main currency

Old main currency:  U.S. Dollar

Mew main currency:  (select) |Z|
Exchange rate: (2]
2]

Round to: 2

Recalculate exchange rates from global main currency to site main currencies
Recalculate exchange rates

Recalculate product prices

Recalculate flat taxes

Recalculate flat discount coupons

Recalculate flat volume discounts

Recalculate customers' credits

Recalculate orders

Recalculate shipping options

Recalculate minimal amount for free shipping

oK™ Cancel ™|

L o

The description of other settings located on the General tab can be found in the Sitemanager settings
topic.

E-mails tab

The description of the settings located on the E-mails tab can be found in the Sitemanager settings
topic.

Checkout process tab

Here you can either create a new step in the checkout process by clicking the # New step link or you
can Edit (#) or Delete (#) the existing steps or change their succession (), (#). You can also
generate a default process using the Generate default process link or you can generate the process
from global settings using the Generate from global process link. Howewer, in both these cases, your
current process will be lost.

For more information about purchase process please refer to the Customizing the purchase process
chapter.

Global objects tab

On this tab you can enable the use of E-commerce module global objects for the current site. More
details on how to perform this task can be found in the Enabling the use of global objects topic.

6.11.2 Departments

Go to Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Departments. Department is
used for organization of your product management efforts - you can specify users who can manage
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products in the given department. It means you can have a different product manager for e.g. books and
for electronics departments.

Please note that the departments are not the same as product categories displayed to site visitors.

You can create either only single department and place all products in it or you can create separate
departments if you have several product managers.

Every department has these properties:
e Department display name - friendly name displayed to users
e Department code name - code name used by dewelopers in the code
e Default tax class for new products - the tax class that is automatically assigned to the products
created in the given department

In the Users tab, you can specify the users who can manage products in these departments.

6.11.3 Shipping options

You can manage shipping options at CMS Desk -> Tools -> E- commerce -> Configuration ->
Shipping options.

General tab

Each shipping option has the following properties on the General tab:

Shipping option display name - friendly name displayed to customers and store managers
Shipping option name - code name used by dewelopers

Shipping option charge - amount charged for this shipping option (in the main currency)
Enabled - indicates if shipping option is offered to customers

Eg Shipping option properties

» Shipping options » DHL (global)
General | Payment methods  Shipping costs  Tax classes

Shipping option display name: DHL

Shipping option code name:  DHL

Shipping option charge: 8.00 (UsD)
Enabled:
oK |

Payment methods tab

On the Payment methods tab, you can choose which payment methods will be available for the given
shipping option.
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Eg Shipping option properties

» Shipping options » DHL (global)

General | Payment methods | Shipping costs  Tax classes

The changes were saved.

The shipping option enables customers to choose one of the following payment methods:

[7] = Payment name
Cash on delivery
Credit card

Customer credit

PayPal

-
Shipping costs tab

OO O E

On the Shipping costs tab, you can define shipping costs for the given shipping option. There are two
types of shipping: flat shipping and shipping based on weight.

Flat shipping

No shipping cost is defined. The same cost is charged for all shipping for the given shipping option, as
defined in the Shipping option charge property on the General tab.

g Shipping option properties

» Shipping opfions * DHL (global)

General  Payment methods | Shipping costs | Tax classes

{3 New shipping cost

There are no shipping costs defined.

Shipping based on weight

Shipping cost is defined and the cost is charged for the particular weight range. Please note that the
cost of the lowest weight range is defined in the Shipping option charge property on the General tab.

@ Shipping option properties

» Shipping opfions » DHL (global)

General  Payment methods | Shipping costs | Tax classes

Eg New shipping cost

= Actions = Minimal weight = Shipping cost

0 58.00
7R 5 $15.00
7R 10 520,00
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You can add a new shipping cost by clicking the B New shipping cost link and you can also Edit (¢)
and Delete (#) the existing shipping costs.

Eg Shipping option properties

» Shipping options » DHL (global)

General  Payment methods | Shipping costs | Tax classes

» Shipping costs » MNew shipping cost

Minimal weight:

Shipping cost: (USD)

——

Tax classes tab

On the Tax classes tab, you can choose which tax classes will be applied to the given shipping option.
Tax classes can be edited at CMS Desk -> Tools -> E- commerce -> Configuration -> Tax classes.

Eg Shipping option properties

» Shipping opfions » DHL (global)

General  Payment methods  Shipping costs | Tax classes

The changes were saved.

The following taxes apply to this shipping:

[7]  Tax class name
Sales tax
[[]  TaxClass

Remove selected Add tax class -

6.11.4 Payment methods

You can manage payment methods at Kentico CMS Desk -> Tools -> E- commerce -> Configuration
-> Payment methods. Every payment method has the following properties:

- Payment method display name — Friendly name (localizable string or simple text) displayed to the
users.

- Payment method code name — Unique identifier which must be unique within all of the site
payment methods.

- Enabled — Indicates if payment method could be used for payment.

- Allow if no shipping is supplied - Indicates if the payment method is allowed if no shipping is
supplied. If checked for a given payment method, the method is offered in case shipping is not
available during the purchase process (e.g. if no product with the Needs shipping flag is found in the
shopping cart).

- Payment gateway URL - External payment gateway url or relative path to your document controlled
by the Kentico CMS which represents your custom payment processor. It can be parameterized
with data macros to evaluate the data fields of the order and related objects.

The following example shows how you can insert finished order ID and customer billing address state
code to the payment url, howewver, you can get any value from the related objects. See Kentico CMS
Database Reference for detailed column listing of the objects:
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htt p: // ww. SomePaynent Gat eway. con?or der i d={ % der . O der | d% &st at e={ %
Bi | | i ngAddr ess. St at e. St at eCode%

{9%Order.Order D%

Displays the value of specified order data column (COM_Order)

{%ShoppingCart.
ShoppingCartID%}

Displays the value of specified shopping cart data column (
COM_ShoppingCart)

{%OrderStatus.StatusID%}

Displays the value of specified order status data column (
COM_OrderStatus)

{9BillingAddress.AddressID%}

Displays the value of specified billing address data column (
COM_Address)

{¥BillingAddress.Country.
CountrylD%}

Displays the value of specified billing address country data column (
CMS_Country)

{9BillingAddress.State.StatelD
%6

Displays the value of specified billing address state data column (
CMS_State)

{%ShippingAddress.AddressID
%6

Displays the value of specified shipping address data column (
COM_Address)

{%ShippingAddress.Country.
CountrylD%}

Displays the value of specified shipping address country data column (
CMS_Country)

{%ShippingAddress.State.
StatelD%}

Displays the value of specified shipping address state data column (
CMS_State)

{%CompanyAddress.
AddressID%}

Displays the value of specified company address data column (
COM_Address)

{¥%CompanyAddress.Country.
CountrylD%}

Displays the value of specified company address country data column (
CMS_Country)

{¥%CompanyAddress.State.
StatelD%}

Displays the value of specified company address state data column (
CMS_State)

{%ShippingOption.
ShippingOptionID%}

Displays the value of specified shipping option data column (
COM_ShippingOption)

{9%PaymentOption.
PaymentOptionID%}

Displays the value of specified payment option data column (
COM_PaymentOption)

{9%Currency.CurrencylD%}

Displays the value of specified currency data column (COM_Currency)

{%Customer.CustomerID%}

Displays the value of specified customer data column (COM_Customer)

{%DiscountCoupon.
DiscountCouponID%;}

Displays the value of specified discount coupon data column (
COM_DiscountCoupon)

- Payment gateway assembly name — Name of a library which includes your payment gateway class

inside.

- Payment gateway class name — Name of a class which represents your custom payment gateway

processaor.

- Order status when payment succeeds — Order status which is set to the existing order when its
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6.11.5

6.11.6

payment succeeds.
- Order status when payment fails — Order status which is set to the existing order when its payment
fails.

Please note: the offered payment methods depend on the chosen shipping option. You need to specify
this relationship when editing required shipping option. If there is no enabled shipping option all payment
methods are offered.

Tax classes

You can manage tax classes at Kentico CMS Desk -> Tools -> E- commerce -> Configuration ->
Tax classes.

Tax classes represent a customizable system that allows you to configure taxes paid for goods. You
can specify different tax classes with different rates for each country. Then you apply these taxes to
particular products.

Every tax class has the following properties:

e Tax class display name - friendly name displayed to users

e Tax class code name - code name used by developers in the code

e Zero tax if Tax ID is supplied - indicates if the tax should be calculated as zero (0) if the customer
enters the Tax ID. The Tax ID is only displayed during the purchase process if the Configuration ->
Store Settings -> Show Tax registration ID field box is checked.

On the Countries and States tab, you can set the value for particular countries (the country is
recognized based on the hilling address). The tax value can be either percentage (by default) or it can be
a flat fee. If both country and state tax are specified, only the state tax is used.

Currencies

The store may offer goods for prices in several currencies. The available currencies can be managed at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Currencies.

How to configure currencies

1. Enter all currencies you will use and delete or disable (uncheck the box Enabled) the currencies that
you do now want to use. You will need to enter the following properties:

- Currency display name - the friendly name displayed to site visitors

- Currency code name - the code name used by dewelopers

- Currency code - the official code of the currency used in exchange rates

- Currency formatting string - the format used to display amounts in the give currency - use
{0} expression to insert the value into the formatting text

- Significant digits - the number of digits in the price that will be used in the total amount. The
value will be rounded if the actual number of decimal digits is higher

- Enabled - indicates if the currency should be displayed in the currency drop-down list

2. If applicable, set the new currency as main currency at Configuration -> General.

3. If you're using multiple currencies, please specify exchange rates at Configuration -> Exchange
rates.
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6.11.7 Exchange rates

You can configure the exchange rates between the main currency and the alternative currencies at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Exchange rates. The exchange
rates are organized into Exchange tables that specify the complete exchange rate table for a given
time period. You can define a new exchange table e.g. for every day.

Every exchange table has the following properties:
e Table display name - friendly name of the exchange table - e.g. "January 15, 2007 - January 20,
2007"
e Valid from, Valid to - time period the exchange table applies to
e Exchange rates - here you can enter "how much you have to pay for a single unit of the given
currency"

6.11.8 Order status

You can configure various order states at Kentico CMS Desk -> Tools -> E- commerce ->
Configuration -> Order status. This can be e.g. New -> In progress -> Closed or Canceled. You can
also specify their flow using the up/down arrows.

Every status has the following properties:

e Order status display name - friendly name displayed to store managers.

e Order status code name - code name used by developers.

e Order status color - the color used to highlight the orders in given status in the Orders dialog.

e Send notification - indicates whether e-mail notifications are sent to the customer and
administrator when the status of the existing order is set to the given status. The E-commerce order
status notification to customer e-mail template is used when sending notifications to customers. The
E-commerce order status notification to administrator e-mail template is used when sending
notifications to administrators. This setting is independent of the Send order notification setting in
CMS Desk -> Tools -> E- commerce -> Configuration -> Store settings -> Emails. Furthermore, the
Send e-commerce e-mails from and Send e-commerce e-mails to text boxes in CMSDesk -> Tools -
> E-commerce -> Configuration -> Store settings -> Emails need to have their values specified so
that you can receive and send notifications.

e Enabled - indicates whether this status should be used for new orders.

e Mark order as paid - indicates if the system should automatically mark the order as paid when it
receives the given status.

Please note

Editing orders marked as paid is limited. Specifically, you cannot change any value
which could influence your order price calculation.
Howeer, orders not marked as paid can be edited without limitation.

6.11.9 Public status

You can configure various states of the product displayed on the public site at Kentico CMS Desk ->
Tools -> E- commerce -> Configuration -> Public status. This can be e.g. "Available", "Accepting
pre-orders” or "Not available”.
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Every status has the following states:
e Public status display name - friendly name displayed to store managers
e Public status code name - code name used by dewelopers
e Enabled - indicates if this status should be used for new orders

This can be e.g. "Available", "Accepting pre-orders" or "Not available".

6.11.10 Internal status

You can configure various states of the product used by store managers to differentiate products at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Internal status. This can be e.g.
"Featured product”, "New!" or "Sale". You can then use this information on your website to display the
products e.g. in the "New products"” box on your home page.

Every status has the following states:

e Internal status display name - friendly name displayed to store managers
¢ Internal status code name - code name used by dewelopers

e Enabled - indicates if this status should be used for new orders

This can be e.g. "Featured product”, "New!" or "Sale". You can then use this information on your website
to display the products e.g. in the Featured products list on your home page.

6.11.11 Invoice

You can customize the inwice (or receipt) design at Kentico CMS Desk -> Tools -> E- commerce ->
Configuration -> Invoice dialog. You can edit the HTML code representing your invoice here and use
special expressions to insert dynamic parts of the inwoice.

For example, you can use the ##BILLINGADDRESS## expression to insert the customer's billing
address into the inwoice.

You can find a complete list of available dynamic expressions at the bottom of the dialog.
Please note: In Kentico CMS offers you the capability of splitting an inwice into several pages for

printing. Should you experience difficulties with the printed design of an inwice in Internet Explorer, try to
print it using the Firefox web browser instead.
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6.12 Enabling the e-commerce module

You may need to enable the e-commerce product before you start using it. Go to Kentico CMS Site
Manager -> Settings -> E-commerce, select your website in the drop-down list and check the box
"Product” tab enabled. Click Save.
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It will ensure that documents can be marked as products in the Kentico CMS Desk -> Content section.

Kentico

CMS Desk

R Copy
New  Delete |3 Move

Content management

Live Site  Site Manager

My desk Tools Administration E-commerce On-line marketing

i U
& Down

A

Preview Live site List Search

View mode Other

E-commerce site B

ﬂ‘_’! E-commerce site
[ Home
[0 MNews
[ Products
[} How to buy
[ company
[ silverlight
) Special pages
&) Files

E Save F‘ Save and create another Spell check

Name:
Resolution{Mpx):
Memory:
Battery:

Sersor type:
Light Sensitivity:
Camera flash:
Lens:

Digital zoom:
‘White balance:
Video support:
Weight{g):
‘Width{mm):
Height{mm):
Depth(mm).
Publish from:

=
=
=

Publish to:

| [ create a new product

%r@

=
=
=
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Let your fingers guide you with the HTC Touch™, the world's first phone to
feature intuitive touch screen technology. Surf the web with Internet
Explorer®, send and receive email from accounts like Holmail® and Yahoo!
©. Chat on Messenger and send photos to your own web space through
Windows Live™. Optimised for entertainment, the HTC Touch lets you enjoy
your favorite music and movie clips through the integrated media suite. You
also have the versatility to upload, store and share your media files with
microSD™ removable memory. With Windows Mobile® 6, the HTC Touch
also provides instant access fo your Outlook® email and the most popular
Microsoft® Office applications. Feel the difference with intuitive TouchFLO™
screen technology for finger and stylus input. Simple user interface for quick
dialing, navigation and launching applications. Surf the web with ease on the
large 2.8" touch screen with Internet Explorer®. Enjoy music and movie clips
with UTre Audin Mananar and Windsuws Maria® Blausr Chat an

m

Various dialogs through-out the e-commerce module and the check-out process display a list of
countries and states. You can manage the list of available countries and states at Site Manager ->

Development -> Countries. These settings need to be pre-defined by some of the global

administrators.

n
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6.14 E-commerce and multi-site configuration

When you run multiple sites from a single Kentico CMS interface, it's important to consider that some e-
commerce settings are shared by all websites. Thus, it's recommended that you use the multi-site
support only for a single company that manages multiple e-commerce stores with shared settings.

The following settings are shared among websites:

- orders

- customers

- products

- product options
- manufacturers
- suppliers

- discounts

- departments

- tax classes

- currencies

- exchange rates
- order status

- public status

- internal status

The following settings are site-specific:

- store settings
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- shipping options
- payment methods
-invoice template

6.15 Mapping document fields to product properties

You can map document fields into the product fields. Then, when the document is modified, the values
are automatically updated in its product properties.

Please note that you cannot map product fields to document fields. The mapping doesn't work the other
way round.

You can map the fields in the Site Manager -> Development -> Document Types -> <select
document type> -> E-commerce dialog.

You can also choose to automatically mark the document as a product when a new document of the
given type is created. In this case, you need to check the box Automatically create product when a
new document is created and choose the default department to which the product will be assigned.
In this case, you need to map at least the Product name and Product price source fields in the drop-
down lists abowe.

CMS Desk  User: & Global Administrator ¥ v6.0.4248BETA @  Sign Out

o= Kentico
AN Site Manager Stes  Administration  Settings [WUCISUUE Tools  Dashboard  Licenses  Support  Buy

Development
@ Countries
&/ €S5S stylesheets
@ cultures
f Custom settings
{3l custom tables
ﬁl Document types
<& Form controls
Inline controls

Document type properties IE‘

» Document types » Product - Camera

General  Fields Form  Transformations  Queries  Childtypes  Sites | E-commerce | Altemnativeforms — Searchfields  Documents

Select document fields that will be used 2s a source for the specified product properties:
Product name source: CameraName

Product image source (none)

(% Modules

/] Notifications

[B Page layouts

[@ Page templates

=8 Relationship names
[8] Search engines

i System tables

Package weight source:
Package height source:
Package width source:

Package depth source:
Product price source:

Product description source:

(none)
(none)
(none)
(none)
CameraWidth

(none)

<7 Tag groups

@ Time zones

@ UI cultures

/Bl web part containers
o web parts

[@] web templates

Autumalically create product when a new document is created

| Default department for new product: Cameras

i

E MMM EEEE

6.16 Site Manager settings

E-commerce

You can set the following e-commerce module properties in Site Manager -> Settings -> E-commerce

Taxes

e Default country - sets the default country, choose your country or country where you sell the most.
All taxes are applied based on their values in the default country unless the customer specifies their
country or state during the checkout process.

e Apply taxes based on - indicates whether the taxes are applied based on shipping or bhilling
address. Taxes of orders without a shipping address will be calculated based on a billing address,
regardless of this setting.
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Accounts

e Allow anonymous customers - indicates if customers need to register on your site so that they can

make the purchase.

e Use an extra company address - indicates if the option of providing company address is available

in the check out process.

e Require company account information - indicates if it is compulsory to provide company account

information in the check out process.

e Show Tax registration ID field - if checked, customer details will contain the tax registration ID

field (e.g. VAT registration ID). The field will be displayed also in My account on the live site and
during the check out process.

e Show organization ID field - if checked, customer details will contain the organization ID field. The

field will be displayed also in My account on the live site and during the check out process.

Shipping

e Weight formatting string - the format used to display product weight. Use {0} expression to insert

the weight into the formatting string.

e Minimal amount for free shipping - the minimum order value when the shipping is not charged.

Pages

e Default product image URL - default product image URL (virtual path). This image is used when

product image is not specified.

My account URL - My account page URL (virtual path).

Wishlist URL - Wishlist page URL (virtual path).

Shopping cart URL - Shopping cart page URL (virtual path).

Redirect to shopping cart - if checked, the user is redirected to the shopping cart content page
when the Add to shopping cart button is clicked. Otherwise, the user stays on the same page and
the product is added to the shopping cart at the background.

User interface

e "Product” tab enabled - determines whether the Product tab should be displayed while editing
document in CMSDesk -> Content. It allows content editor to mark editing document as product.
Please see the Enabling the e-commerce module chapter for more details.

E-mails

e Send e-commerce e-mails from - an e-mail address from which the e-commerce notification e-
mails are sent.

e Send e-commerce e-mails to - an e-mail address (e.g. merchant's e-mail address) to which the e-
commerce notification e-mails are sent.

e Send order notification - indicates if e-mail notifications are sent after an order is finished and
saved.The e-mail template E-commerce order notification to customer is used when sending a
notification to a customer. The e-mail template E-commerce order notification to administrator is
used when sending a naotification to the administrator.

e Send payment notification - indicates if e-mail notifications are sent after the payment is
completed. This is done automatically by the system on condition that the user paid using a payment
gateway or if the order changed its status to one with the Mark order as paid property enabled
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(available in E-commerce -> Configuration -> Order status -> Edit (#) order status). Besides, a
store administrator can manually complete the payment by enabling the Order is paid property
(available in CMS Desk -> E-commerce -> Orders -> Edit (¢) order on the Billing tab). Please
note that the e-mail template E-commerce - Order payment notification to customer is used when
sending a notification to a customer whereas the e-mail template E-commerce - Order payment
notification to administrator is used when sending a notification to an administrator.

e Send e-products reminder (days) - the number of days before e-product expiration when a
notification is to be sent to the user.

e Use customer's culture for e-mails - indicates if e-mails to customer will be sent in the shopping
cart culture.

Conversion tracking

e Registration conversion name - the name of the conversion that will be logged when a user
successfully registers on the website through the checkout process.

e Registration conversion value - sets a number that will be recorded along with the registration
conwersion when it is logged. The values are cumulative, i.e. when a conversion hit is logged, the
specified value is added to the total sum previously recorded for this conversion. You may insert a
macro expression into this field to dynamically retrieve a value from the current site context.

e Order conversion name - the name of the conversion that will be logged when a user completes an
order.

e Order conversion value - sets a number that will be recorded along with the order conversion when
it is logged. The values are cumulative, i.e. when a conwersion hit is logged, the specified value is
added to the total sum previously recorded for this conversion. You may insert a macro expression
into this field to dynamically retrieve a value from the current site context.

e Add to shopping cart conversion name - the name of the conversion that will be logged when a
user adds a product to the shopping cart.

e Add to shopping cart conversion value - sets a number that will be recorded along with the
specified conversion when a product is added to the shopping cart. The values are cumulative, i.e.
when a conwversion hit is logged, the specified value is added to the total sum previously recorded for
this conversion. You may insert a macro expression into this field to dynamically retrieve a value from
the current site context.

Payment Gateway - Authorize.NET

At Site Manager -> Settings -> E-commerce -> Payment Gateway - Authorize.NET you can set
the following properties:

e API Login
e Test mode
e Transaction key

For more information please see the Authorize.NET configuration chapter.

Payment Gateway - PayPal

At Site Manager -> Settings -> E-commerce -> Payment Gateway - PayPal you can set the
following properties:

e Business
e Cancel Return Url
e Notify Url
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6.17

e Return Url

For more information please see the_PayPal configuration chapter.

Global objects

To learn how to enable and configure E-commerce module global objects, please refer to the Enabling

the use of global objects topic.

Web.config settings

In the web.config file, you can set appropriate keys in the following location to modify functionality of

the e-commerce module:

<confi gurati on>
<appSettings>

</ appSettings>
</ confi gurati on>

<add key="CVBEnabl eOrderltenEditing" val ue="true" />

The following keys can be set:

CMSUseCurrentSKUData

If set to false (default value), the name and price of the existing order
item are used while editing order items.

If set to true, the current product name and product price of a product
are used while editing order items.

CMSEnableOrderltemEditi
ng

If set to true and the order is not marked as paid, it is possible to Edit
(#) order item price or order item name. Please note that you can
make these changes only if the CMSUseCurrentSKUData key is set
to false at the same time.

Live Site  Site Manager  [ESGOMMERGEISEE] L Global Administrator v V6.0.4248BETA @  Sign Out

]
¢ Kentico

Content My desk  Tools _ Administration [N

& O Newasomer | [y G Newpronet

Guslomers Products (5

] ! Enterprise Marketing Solution
3 New order
Orders | ) Reports

Orders. Customers

4 Discount coupons

&

Products Discounts

{) order properties 2

{ @ Orderitem properties - Windows Intemet Explorer =TT =
& Order item properties
Product name: Apple MacBookAir

Unitprice: 2094.00 (uso)
Units: 1

> Orders » 1

General  hipping  Biling | Ttems | Invoice History

Step 1 of 2 - Add some products to the shopping cart

Shopping cart
G Additem

hency: U.S. Dolar =
Remove Product name Unit price Tax

2004.00 0.00

subtotal
[]  AppleMacBookAlr 2094.00
- roplease enter i here

Total shipping: ~ $9.60
Total price:  $2103.60

[] send order changes by e-mail

-

It is set to false by default.
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CMSUseMetaFileForProdu | If set to true (default value), user is asked to choose a product image
ctimage from the file system on their computer. The product image is uploaded
to server and saved as a metafile of the given product (product image
document of type cms.file is not created). The path to the given
metafile is saved as a product image path (SKUImagePath).

If set to false, user is asked to choose a document of type cms.file to
become a product image. The path to the selected document is saved
as a product image path (SKUImagePath).

CMSShoppingCartExpirati | Specify the number of days after which a shopping cart is considered
onPeriod to be old and is erased with the Deleting old shopping carts task.

Custom web.config settings

You can add your own settings (key and its value) into the web.config file.To work with these settings,
use methods of the CMS.SettingsProvider.SettingsKeyProvider class.

The following example shows how to get the value (type of double) of the key named MyCustomKey.

[CH]

doubl e val ue = CMB. SettingsProvider. SettingsKeyProvi der. Get Doubl eVal ue(
"My/Cust onKey") ;

6.18 Localization settings

KenticoCMS supports localization of its features through localization expressions.

In the e-commerce module, the following features can be localized meaning that you can set their value
either as plain text or as the macro expression.

e Product display name

e Product option display name

e Product option category display name
e Payment method display name
e Shipping option display name
e Currency display name

e Tax class display name

e Discount coupon display name
e Discount level display name

e Order status display name

e Public status display name

e Country display name

e State display name

Following example should suggest you how to supply a localized value into the document type
transformation code or into your own aspx page.
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1. Creating localized expressions

At CMS Site Manager -> Development -> Ul cultures you can create a new string for the given
cultures.

slz Kentico

#I% Site Manager Sites  Administration Settings Development [REGE Dashboard Licenses Support Buy

Development

Ul cultures

@ Countries
Q’ CSS stylesheets Default culture | All cultures
© cultures » Ulcultures 3 English

& Custom settings
{3l Custom tables
) Document types
<& Form controls
Inline controls
‘B Modules

i Notifications
["B Page layouts

[@ Page templates
=8 Relationship names
[@ search engines
[fl system tables
<7 Tag groups

@ Time zones

€2 I cultures

Strings | General

» Strings » New string

Key:
Text

CashOnDeliveryMacro

Cash on deliwvery -

=

Custom siring:

T

2. Displaying localized expressions

For instance, if you have defined new string with the Key attribute CashOnDeliveryMacro and Text
attribute Cash on delivery for the English culture and Comptant a la livraison for the french culture, using
localization method CMS.GlobalHelper.ResHelper.LocalizeString("{$key$}") will result in displaying
Cash on delivery to the English-speaking person and Comptant a la livraison to the French-speaking
person.

Live Site

al2 Kentlico

#1%  CMS Desk Content  Mydesk Tools  Administration [ESGINEGEE  On-line marketing

[ New order & New customer 5@ Mew product 457 Discount coupons
Orders [ Reports Customers Products 5 Product options | g, Discount levels
Orders Customers Products Discounts
g Payment method properties
5Store settings » Payment method » Cash on delivery (global)
Departments
(F'ayment method digplay name: {8Cash on delivery$} ]
Shipping options

Payment method code name: 'CashOnDelivery

Enabled:

Payment methods

Tax classes Payment gateway settings

Currencies Payment gateway URL :

Payment gateway assembly name:
Exchange rates
Payment gateway class name:

Order status

Public status

Internal status

Order status when payment succeeds New

New

——

][]

Order status when payment fails:

For further information on the localization macros please refer to the Localization Expressions and
Development -> Macro expressions chapters in Kentico CMS Developer's Guide.
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6.19

Customizing invoice and e-mail templates

For your inwice and e-mail templates, you can use a whole range of pre-defined and data macros as
you can find them at CMSDesk -> Tools -> Ecommerce -> Configuration -> Invoice.

Pre-defined macros

Should you want to replace the current pre-defined macros, you need to enable the usage of the custom
e-commerce provider and replace the appropriate method from CustomOrderinfoProvider.

D

Macro Description Method
##BILLINGA DDRESS## Displays customer address string Get Address(int addressld)
##COMPANY ADDRESS## Displays company address string Get Address(int addressld)
##SHIPPINGA DDRES S## Displays shipping address string GetAddress(int addressld)
##PAY MENTOPTION## Displays payment method string GetPaynent Option(int
paynment | d)
##SHIPPINGOPTION## Displays shipping option string Get Shi ppi ngOption(int
shi ppi ngl d)
##INV OICENUMBER## Displays invoice number string Getlnvoi ceNunber (obj ect order)
##ORDERDA TE## Displays order date string GetOrderDate(object order)
##ORDERNOTE# Displays order note string GetOrderNote(obj ect order)
##PRODUCTLIST## Displays list of ordered products | string Get ProductLi st (DataTabl e dt,
obj ect currency, bool renderDi scount)
#H#TOTALSHIPPING## Displays total shipping for order string GetTotalShipping(double value, obj ect
currency)
#HTOTALPRICE## Displays total price for order string GetTotal Price(doubl e val ue,
obj ect currency)
#HTAXRECAPITULATION## Displays list of all taxes used in string Get TaxRecapitul ati on(DataTabl e
order dt, object currency)
##TAXREGISTRATIONID## Displays customer tax string GetTaxRegistrationID(obj ect customerObj)
registration ID
##ORGANIZATIONID## Displays customer organization string GetOrganizationiD(obj ect customerObj)

Data macros

You can use data macros to evaluate the data fields of the order and related objects. See 'Kentico CMS
Database Reference' for detailed column listing of the objects.

Following example displays code of the customer billing address state, however, you can get any value
from the related objects: {%BillingAddress.State.StateCode%}

Macro

Description
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{%Order.OrderID%}

Displays the value of specified order data column (COM_Order)

{%ShoppingCart.
ShoppingCartID%}

Displays the value of specified shopping cart data column (COM_ShoppingCart)

{%Order Status.Status D%}

Displays the value of specified order status data column (COM_Order Status)

{%BillingAddress.AddressI|D%}

Displays the value of specified biling address data column (COM_Address)

{%BillingAddress.Country.
CountryID%}

Displays the value of specified biling address country data column (CMS_Country)

{%BillingAddress.State.StatelD
%}

Displays the value of specified biling address state data column (CMS_State)

{%ShippingAddress.
Address|D%}

Displays the value of specified shipping address data column (COM_Address)

{%ShippingAddress.Country.
CountryID%}

Displays the value of specified shipping address country data column (
CMS_Country)

{%ShippingAddress.State.
State D%}

Displays the value of specified shipping address state data column (CMS_State)

{%CompanyAddress.
AddressID%}

Displays the value of specified company address data column (COM_Address)

{%CompanyAddress.Country.
CountryID%}

Displays the value of specified company address country data column (
CMS_Country)

{%CompanyAddress.State.
State D%}

Displays the value of specified company address state data column (CMS_State)

{%ShippingOption.
ShippingOptionID%y}

Displays the value of specified shipping option data column (COM_ShippingOption)

{%PaymentOption.
PaymentOption D%}

Displays the value of specified payment option data column (COM_Paym entOption)

{%Currency.CurrencylD%}

Displays the value of specified currency data column (COM_Currency)

{%Customer.CustomerID%}

Displays the value of specified customer data column (COM_Customer)

{%DiscountCoupon.
DiscountCoupon|D%}

Displays the value of specified discount coupon data column (
COM_DiscountCoupon)

Custom macros

Following example shows how you can display customer total credit and current time in invoice or e-
mails, however you can define your own custom macros.
Please refer to the Development -> Macro expressions chapter in Kentico CMS Developer's Guide

for more details.

[CH]
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usi ng System
usi ng CMS. G obal Hel per;

public static string Resol veCust omVacro(MacroResol ver sender, string expression,

out bool match)

{

mat ch = fal se;

string result = expression;

I

[/ Custom macro exanpl es

Il

switch (expression. ToLower ())

{

/'l Display custoner total credit, nmacro in tenplate: {#totalcredit#}
case "totalcredit":

match = true;

/'l Get shoppi

ng cart object fromresol ver

CMS. Ecommer ce. Shoppi ngCartlnfo cartObj = sender. SourceObj ect as
CMS. Ecommer ce. Shoppi ngCart | nf o;

if ((cartObj
{

= null) && (cartObj. Shoppi ngCartCustonerl D > 0))

/|l Get customer total credit in default currency
doubl e total Credit =
CMS. Econmrer ce. Cr edi t Event | nf oProvi der. Get Cust oner Tot al Credi t (cart Obj .

Shoppi ngCart Cust oner | D) ;

CMS. Ecommer ce. Currencyl nfo currentCurrency = null;
doubl e currentRate = 1.0;

/'l Use shopping cart currency and its exchange rate
if (cartObj.CurrencylnfoObj != null)

{

currentCurrency = cartObj. Currencyl nfoObj ;
current Rate = cart Obj . ExchangeRat e;

/'l Apply exchange rate

t ot al

Credit =

CMS. Ecommer ce. ExchangeTabl el nf oPr ovi der . Appl yExchangeRat e(t ot al Credi t,

current Rate);

}

/'l Use default currency

el se

{

current Currency = CMS. Ecommerce. Currencyl nf oProvi der.

Get Mai nCurrency();

}
/'l Round val ue
total Credit =

CMS. Ecommer ce. Currencyl nf oProvi der. RoundTo(total Credit, currentCurrency);

// Return formatted val ue

result =
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E-mail templates

You can manage e-mail templates at CMS Site Manager -> Administration -> E-mail templates.

© 2011 Kentico Software



Configuration settings 151

CMS Desk  User: A Global Administrator v V6.04248BETA @ | signOut

ol
#1% Site Manager JRIAWESSTSN  cctings  Development  Tools  Dashboard  Licenses  Support  Buy
Administration (‘j E-mail templates 2 k=
Avatars
() Bad words Site: (global) [~]
£ Badges

(3 New template
;_H Banned IPs

«l Categories

9 E-mail queue Template name: | LIKE

™) E-mail templates ﬁ

D Event log

@ Integration bus + Actions  Template name -

dia Membership # % ~ | Blogs - Notification to blog moderators

4 permissions

3 Recycle bin # ® ~  Blogs - Nofffication fo blog owner

L Roles f x v Blogs - Nofification fo blog post subscribers

(© Scheduled tasks # 3 ~ | Boards - Nofification to beard mogeraiors

% Smart search # 3 ~ | Boards - Nofification to board subscribers
SMTP servers

B system > Booking system - Event invitation

EJ UI personalization f x hd E-commerce - E-product expiration notification =

& Users | # %8 ~ | E-commerce - Order nofification to administrator

&y web farm

M #%8~ E-commerce - Order nofification fo cusiomer
/ x - E-commerce - Order payment nofification to administrator
Ve 44 E-commerce - Order payment nofification to customer

SR~ E-commerce - Order status notification to administrator

f x - E-commerce - Order status nofification to customer

7 R - Forums - New post

Customizing e-mail subject

Beside e-mail templates, you can use the very same macros in subject of an e-mail. All you have to do
is change the appropriate localization strings as specified in the table bellow. You can change the given
localization strings at <your web project folder>/CMSResources/CMS.<given Ul culture code >.
resx (for default culture it's CMS.resx)

E-mail template E-mail subject localization string

order notification to administrator ordernotification.administratorsubject

order notification to customer ordernotification.customersubject

order payment notification to administrator orderpaymentnotification.administratorsubject
order payment notification to customer orderpaymentnotification.customersubject
order status notification to administrator orderstatusnotification.administratorsubject
order status notification to customer orderstatusnotification.customersubject

Following example shows how to customize subject of the order notifications which are sent to
administrator:

1. Goto <your web project folder>/CMSResources/ and open the CMS.resx file.
2. Find the ordernotification.administratorsubject key and change its value to Order with ID {%

Order.OrderID%} - {%OrderStatus.StatusDisplayName%} so that the given part of code look in the
following way.

<dat a nane="ordernotificati on.adm ni stratorsubject" xml:space="preserve">
<val ue>
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Oder with ID {%xder.Oderl D94 - {%XderStatus. StatusD spl ayNanme%
</ val ue>
<comment >l sNot Cust onx/ corment >
</ dat a>

This will include information about order ID and order status in the subject of an e-mail send to the
administrator.

Default settings of the e-mail subjects

When new order is made or items of the existing one are changed:

E-mail subject string Default value
ordernotification.administratorsubject Order: {%Order.OrderInvoiceNumber %}
ordernotification.customersubject Your order: {%Order.OrderIinvoiceNumber%j}

When payment is received:

E-mail subject string Default value

orderpaymentnotification.administratorsubject | Order {%Order.OrderInvoiceNumber%j}: Payment received

orderpaymentnotification.customersubject Your order {%Order.OrderinvoiceNumber%j}: Payment
received

When status of the existing order is changed:

E-mail subject string Default value

orderstatusnotification.administratorsubject Order {%Order.OrderInvoiceNumber%;}: {%Order Status.
Status Dis playNam e %y}

orderstatusnotification.customersubject Your order {%Order.OrderIinvoiceNumber%j}: {%
OrderStatus.Status Dis playNam e %}

6.20 Using productinventory

Kentico CMS allows you to manage your product inventory at CMS Desk -> Tools -> E-commerce ->
Products. Here, you can quickly check if a product is available and how many items do you hawe in
stock.
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Live Site  Site Manager ~ |E-commerceSitelk A Global Administrator v V6.04248BETA @  Sign Out

Ale Kentico
”s

CMS Desk Content  Mydesk Tools  Administration [EREUNNCIeE  On-line marketing ! Enterprise Marketing Solution
(& New order & New customer 5 New product 45 Discount coupons % @ f
Orders &) Reports Customers Products | £ Product options | gk} Discount levels Suppliers  Ci i
Orders Customers Products Discounts Configuration —]
=7 Products [2] 5
3 Mew product
Product name
Product type:  (all) El
Department: (all my departments) El
[ Show |
~ Display advanced filter
~ Actions  Product name ~ Product number |~ Product price || Available items | Public status Internal status ~ Enabled
F W = | Acer Aspire 31D5WLNMI $490.00 0 Yes
# ¥ ~ | Acer configurator $899.00 [ Yes L
# W ~ | AcerExtensa 76206 $99.00 ] Yes 1
R~ Apple iPhone 5499 00 0 [ Featured product Yes
# 3 ~  Apple MacBook Air £2094.00 2 Yes
R~ | Asusaeae $470.00 1 [ Yes
# = | AsusFau APOSIC £999.00 -1 Yes
Ve 44 Canon Digital Rebel XTi $597.00 0 [ Featured product Yes
# 3 ~ | Canon PowerShot A720 1S $195.00 95 Yes
R~ Compaq Presario $659.00 -1 [ Yes
# 3 ~ | Configurable PC $0.00 ] Yes
#® ~ | Creatve ZEN §150.00 5 [ Featured proguct Yes
# 3 ~ | Crealive Zen Stone §50.00 0 Yes
# 3 ~ | Emgeton M8 Cuit $145.00 0 [ Yes Il
R~ Emgeton M7 Cult $215.00 2 Featured product Yes
F W~  ForcePC $749.00 1 [ Yes
# 3 ~ | HP configurator £999.00 ] Yes
F® ~  HPiPAQ114 £389.00 0 [ Yes
# @ ~ | HPIPAQ hx2795 Packel PC £415.00 0 Yes

There are two ways you can handle products in your inventory:

1.) Sell a product only if they are some available items in stock at CMS Desk -> Tools -> E-commerce
-> Products.
2.) Always sell a product no matter if there are any available items in stock.

You can distinguish between these two by checking the Sell only if items are available checkbox
either at CMS Desk -> Tools -> E-commerce -> Products -> <edit given product> -> General or on
the Product tab of the product chosen in the content tree.
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Live Site  Site Manaqer  |EScommercelsitelld L Global Administrator v v6.0.4248BETA @ Sign Out

e Kentico

#1% CMS Desk Content  Mydesk Tools  Administration [WSGHIEGEN  On-line marketing ! Enterprise Marketing Solution

{3 New order & New customer % 58 New product 4% Discount coupons % @
Orders  [&] Reports Customers Products | B Product options | iy Discount levels Suppliers  C
Orders Customers Products Discounts Configuration —
= Product properties [z]
» Products » Apple MacBook Air
General | Taxcasses  Volume discounts  Options  Documents
=
A
Product type: Product El
Status
Enabled:
Public status (none) [=]
Internal siafus: (none) El
Inventory
( sell only if items available: [
Available items 2
Availability (days): a

Max items in one order:

1. Sell product only if there are available items in stock

For enabling this option, you have to enter the number of available items into the Available items text
box and check the Sell only if items are available checkbox. An order is accepted only if the number
of ordered items is no greater than the number of available items.

Inventory

Sell only if items available:
Available items: 10
Availability (days): 0
Maz items in one order:

The sufficiency of the available items is checked every time a user does one of the following:

Add product to the shopping cart

Click the Update button in the shopping cart
Click the Checkout button in the shopping cart
Click the Order now button in the Order Preview

If you want to buy a product with product options, the chosen product and product options have to be
enabled and there has to be sufficient number of available items of the given product with the given
product option. Otherwise the error message appears.
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Step 1 of 6 - Add some products to the shopping cart

Z-+-Q-E-G8-H-D

Shopping cart

Currency: |U.S. Dollar E

Remove Product name Units Unit price Subtotal

Asus AG39
The product is currently not available in
= required quantity. The quantity was set 1 470.00 0.00 ‘9470,00
to maximum available quantity, which
is 1.

If you have a coupon code, please enter it here:

Total shipping:  $0.00
Total price:  $470.00

Update

[ Continue shopping |

Please note that you can check the Sell only if items are available checkbox for product options as
well. You can set check the Sell only if items are available checkbox and enter the number of
available items for product options at CMS Desk -> Tools -> E-commerce -> Products Options ->
<edit option category> -> Options -> <edit product options>.

Live Site  Site Manager ~ |[E-commerceiSite b 2 Global Administrator ¥ V6.04248BETA @  Sign Out

Kentico
a

MS Desk Content  Mydesk  Tools  Administration [ESGUINENTE  On-line marketing

! Enterprise Marketing Solution

{2 New order & New customer % 53 New product 457 Discount coupons % ‘2 f
Orders !i| Reports Customers Products |5 Product options| ghy Discount levels Suppliers  Ci i
Orders Customers Products Discounts Configuration —
53 category properties 2]

» Product option cateqories » Cell phones accessories

General | Options
=

» Product options » Car charger |z|

General | Tax classes
=

Product type: Product El

Status

Enabled.

Public status (none) [~] B
Internal siafus: (none) El

Inventory

Sell only if items available:
Available items: 0
Availability (days): a
Max items in one order:

m

Shipping

Needs shipping:

© 2011 Kentico Software



156

Kentico CMS 6.0 E-commerce Guide

If the checkbox is checked, there has to be the sufficient quantity of the given product option in stock so

that an order is accepted. Otherwise the error message appears.

Step 1 of 6 - Add some products to the shopping cart

gwa-b@j-ﬁ?-b

Shopping cart

o 4

Currency: | U.S. Dollar |Z|

Remove Product name Unit price Subtotal
| Motorola V3 Razr 1 130.00 0.00 p130_nu
- Car charger
The productis currently not available in
required guantity. The maximum 5.00 0.00 ;,0 5.00
available quantity is 0.
If you have a coupon code, please enter it here:
Total shipping:  $0.00
Total price:  $135.00
Update
[ Continue shopping ] Check out

Please note that the very same check is made anytime a user edit the already existing order. When an

item is removed from the order, it is added back to stocked items.

2. Always sell product

When the Sell only if items available checkbox is unchecked, an order is processed disregarding the
number of available items of the given product or product option. Therefore, a customer can order more
items that it is readily available in stock. Should that happen, the number of available items will be

negative. Therefore, you'll know exactly how many items do you need

Please note: You can check the number of available items in

Ecommerce -> Reports -> Inventory as well.

to order to meet demands.

stock at CMSDesk -> Tools ->
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Live Site  Site Manaqer  |EScommercelsitelld L Global Administrator v v6.0.4248BETA @ Sign Out

e Kentico

#1N CWIS Desk Content  Mydesk  Tools  Administration SGIIGELEE  On-line marketing ! Enterprise Marketing Solution
[T New order & New customer 53 New product 4 Discount coupons % @
Orders Customers Products 5 Product options | iy Discount levels Suppliers G
Orders Customers Products Discounts Configuration [
Reports 21 inventory q
@ Number of orders
f sales [ save [ Print
55 Inventory c
&y Top 100 customers by volume of sales Available items less than: |10
(@ penations Site name: E-commerce Site [=]
L
SKU name Product number Department name Available items
512MB DDR2 Hardware -19
Abit AWSD - Intel 975X Hardware 2
ACER 22" Hardware -1
Acer Aspire 3105WLMi Hardware 0
Acer configurator Hardware
Acer Exiensa 7620G Hardware o
ActionTech Gladiator CK-18B blue Hardware 4
: AMD ATHLON 64 LE-1620 Hardware 1]
il AMD ATHLON 64 X2 4200+ Hardware a
AMD ATHLON 64 X2 4300+ Hardware a
AMD ATHLON 64 X2 5000+ Cameras 0
AMD ATHLON 64 X2 5600+ Hardware o
AMD ATHLON 64 X2 6400+ Cameras o
AMD Sempron 1800Mhz Hardware 0
AMD Sempron 64 LE-1200 Hardware -1
AMD X2 1800 Mhz Hardware -1
AMD X2 2000 Mhz Hardware 0
AOC 19" Hardware 0
AQC 207 Hardware -1
Apple iPhone Phones [}
Apple MacBook Air Hardware 2

6.21 Discounts overview

In the Kentico CMS E-commerce module, you can define three different types of discounts for your
customers:

e Discount coupons - discount from the price of the specified products. For more details see the
Discount coupons chapter.

e Discount levels - discount that is assigned to the customer for all their purchases. For more details
see the Discount levels chapter.

e Volume discount - discount assigned to the product that applies when the customer purchases
specified amount of the given product. For more details see the Products chapter.

In the following examples, we purchase five units of Apple MacBook Air with a total price of $10470
without any discount. Each example demonstrates where you can specify the given type of discount and
how it affects the total price of the purchase.

© 2011 Kentico Software



158

Kentico CMS 6.0 E-commerce Guide

Step 1 of 6 - Add some products to the shopping cart

&Q*B*—i»@»?»b

Shopping cart

Currency: |UJ.S. Dollar E

Remaove Product name Units Unit price Subtotal

[l Apple MacBook Air 5 209400 0.00 .90 10470.00
Ifyou have a coupon code, please enter it here:

Total shipping: $0.00
Total price:  $10470.00

Update

Continue shopping

Discount coupons

You can create a new discount coupon or edit existing ones at CMS Desk -> Tools -> E-commerce ->
Discount coupons.

Live Site  Site Manager  |[ESCOMMEcElSiteEd L Global Administrator v v6.0.4248BETA @ Sign Out

e Kentico -
#1% VS Desk Content  Mydesk Tools  Administration [WSGHIEGEN  On-line marketing Enterprise Marketing Solution
{3 New order % & New customer % 58 New product % @ j
Orders !—i| Reports Customers Products 5 Product options | &y Discount levels Suppliers G i
Orders Customers Products Discounts Configuration —
&g New discount coupon 2]

» Discount coupons » New discount coupen

Discount coupon name: new discount coupon
Discount coupon code:  A593KL
@ Absolute discount () Relative discount

Discount value: 100 (usD)
Valid from 8/19/2011 12:37:04 PM @M
Valid fo: B Now

ok |

While making purchase, a customer is required to enter a coupon code into the given text box to make
use of it. The given discount is subtracted from the product price.
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Step 1 of 6 - Add some products to the shopping cart

'Q»R#@»lﬁ-ﬁ?"we

Shopping cart

Currency: |UJ.S. Dollar |Z|

Remove Product name Units Unit price Unit discount Subtotal

] Apple MacBook Air 5 209400 100.00 0.00 pgg‘m_nu

If you have a coupon code, please enter it here: AS93KL

Total shipping: $0.00

Total price: 5970.00
(_ Update D
e —

[ Continue shopping

Discount levels

You can set up a new discount level or edit existing ones at CMS Desk -> Tools -> E-commerce ->
Discount levels.

o Live Site  Site Manacer  [ESCOMMErcElSEEd L Global Administrator ¥ V6.04248BETA @ | Sign Out
Kentico

% CMS Desk Content  Mydesk Tools  Administration [RRCLoil  On-line marketing ! Enterprise Marketing Solution

[T New order & New customer % 58 New product 47 Discount coupons % @
Orders i8] Reports Customers Products 5 Product options Suppliers G
Orders Customers Products Discounts Configuration ]
gh, New discount level [z]

» Discount levels » New discount level

Display name: VIP Customers

Code name:  VIPcustomers

Value: 10 %
Valid from: 819/201112:38:19 PM | now

Valid to: ® Now

Enabled

After creating a new discount level, you have to assign it to those users who you want to take advantage
of it.
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Live Site  Site Manager Ecommercesitelld L Global Administrator v v6.0.4248 BETA

Kentico

* Sign Out

CMS Desk Content  Mydesk Tools  Administration [NRCUNENTE  On-line marketing ! Enterprise Marketing Solution

[T New order & New customer 53 New product 4 Discount coupons % g
Orders &) Reports G ers Products 5 Product options | gl Discount levels Suppliers G
Orders Customers Products Discounts Configuration

% Customer properties

» Customers * Simons David

General | Addresses  Orders  Credit  Mewsletters

The changes were saved.

General info

First name David
Last name: Simons
Company:

Organization 1D:
Tax registration ID:

Country/state: usA E
(none) E

‘Contacts

E-mail: DavidSimons@example_com

Phone:

Fax:

Registered user info

Login

User name: DavidS Edit

Enabled

Preferred settings on this site

Preferred currency: U.S. Dollar E

Preferred payment method: (none) E

Preferred shipping option. (none) E

‘ Discount level on this site: VIP Customers E ‘

——

m

Before making a purchase, a user has to sign in to their account so that the assigned discount level is

automatically take into account while calculating the unit and total price.

Step 1 of 6 - Add some products to the shopping cart

4-3-E-B-H-D

Shopping cart

|

Currency: | U.S. Dollar E

Remove Product name Units Unit price Unit discount Subtotal

= Apple MacBook Air ] 2094.00 209.40 0.00 ¢0 9423.00
Ifyou have a coupon code, please enter it here:

Total shipping: $0.00
Total price:  $9423.00

Update

| Continue shopping |

Volume discounts
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You can define wlume discounts at CMS Desk -> Content -> <choose product> -> Product ->
Volume discounts.

A Global Administrator v v6.0.4248 BETA E ] Sign Out

Live Site  Site Manager |[E-commercesitelid

Kentico .
CMS Desk Mydesk Tools Administration  E-commerce  On-line marketing Enterprise Marketing Solution
= =) Copy Up ry —
2 B Bow ¢ [q -
New  Delete |5 Move & Down Preview  Live site List Search
Content management View mode Other —
() E-commerce Site Page Design Form | Product | Properties
D Home
D News Document is a product
1] Products General  Tax classes | Volume discounts | Opfions  Documents
|| cameras pr—
[1] cell phones [ New volume discount
] MP3 Players
D Notebooks
D 130 ~ Actions  Minimal amount  Discount value
& HP configurator 7R 3 20%
& Apple MacBook AIr ltems perpage: 25 [«]
& Toshiba Satellite Pro
ERTY

On condition a user adds to the shopping cart sufficient amount of units of the product with the
assigned wolume discount, the given discount level is automatically taken into account and its

subtracted from the unit price.

Step 1 of 6 - Add some products to the shopping cart

#-23-6-@-5-»

Shopping cart

Currency: |U.S. Dollar |Z|

Unit dizscount Subtotal

Remove Product name Units Unit price

] Apple MacBook Air 5 2094.00 418.80 0.00 93375_00

Ifyou have a coupon code, please enter it here:

Total shipping: $0.00
Total price:  $8376.00

Gpoa

)

[ Continue shopping

You can combine all the discount types. While combining the discount coupon and the discount level,
though, only higher discount applies.
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il = Product price detail - Windows Internet Explarer

_® Product price detail Q
Apple MacBook Air
Unit price without tax $2094.00
Discounts Subtotal
- VIP customers 5209.40 O )30 ‘
- Volume discount for minimal amount of 3 units £376.92 -
Total discount £586.32
Price after discount 51507 68 otal shipping: 50.00
otal price: $4523.04
Taxes Update
Total tax $0.00
Price with tax 51507 63
Check out

Total
Units 3
Total price 5452304

For more details about how are discounts calculated see Eigure B: Discount calculation.

6.22 Deleting old shopping carts

The deletion of old shopping carts can be done automatically with the pre-defined task.

By default, all the shopping carts older than 30 days are considered old and therefore are erased when
running the Deleting old shopping carts task. You can change the period of time after which the
shopping cart expires by modifying the CMSShoppingCartExpirationPeriod key in the web.config
file. See the Web.config settings chapter for more details.

This task erases not only old shopping carts, but anonymous customers with no order as well. This
anonymous customer with no order appears when an anonymous user adds an item into the shopping
cart. They are then required to enter their name and e-mail and they become a customer. If this
anonymous user, for whatever reason, doesn't get through all steps of the checkout process, they
remain in the system as anonymous customers with no order.

You can schedule the deletion of old shopping carts task by setting the Scheduler at CMS Site
Manager -> Administration -> Scheduled tasks.
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l—}|{_| CMS Desk  User: & Global Administrator ¥ V6.0.4248BETA @  signout
e& Kentico
1% Site Manager INIVENNNM  Settings  Development  Tools  Dashboard  Licenses  Support  Buy
Administration @ Task properties |z|

Avatars

@ Bad words » Scheduled tasks » Delete old shopping carts

& Badges

2 Banned IPs The changes were saved.

i Categories

& Email Task display name: Delete old shopping carts

-mail queue
/,} E-mail ;]emplates Task name: Ecomerce DeleteOldShoppingCarts.
Task assembly name:  Ecomerce

[[] Event log (CMS E

@ Integration bus Task class name: CMS Ecomerce ShoppingCartCleaner
&3 Membership
& permissions Period:  [Day  [~]
@ Recycle bin Start time: 8/19/2011 12:57:57 PM | B jow
84 Roles
() Scheduled tasks Every: 1 Day
i) Smart search
I SMTP servers Task interval Days Monday [ Saturday
'! System Tuesday Sunday
= El personalization Wednesday

w Users I
iy web farm ! Thursday

Friday

Task data

Task enabled:
Delete task after last run:
Run task in separate thread:

Use external service:

OooE

Server name:

For more information please refer to the Scheduler chapter in Kentico CMS Developer's guide.
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7 Site separation

7.1 Overview

Kentico CMS allows you to use in the E-commerce module both site-specific objects available for the
respective sites only and global objects shared across all your sites. This approach not only gives you
more flexibility but is also highly effective in multi-site environment, e.g. when hosting several e-
commerce sites for different customers.

To learn how to allow global data on the given site, please refer to the Enabling the use of global objects

topic.
Security matters related to your E-commerce package site separation are described in the Security
topic.

In the E-commerce module, there are three groups of objects available for a particular site from the point
of view of site separation:

e Objects with both site and global option include objects which can be used either as site-specific or
site-specific together with global.

e Objects with only site or global option include objects which can be used only separately, either as
site-specific or global.

e Objects with special cases include objects which cannot be put into either of the above groups.

Before you start configuring and using global data in the E-commerce module, you should learn what
basic E-commerce module configuration scenarios are available with regard to site separation.

7.2 Basic configuration scenarios

This topic describes basic E-commerce module configuration scenarios with regard to site separation.
There are three such scenarios:

Single site (on-line store)

Typically, if you have only one on-line store, you should always use site data only. It helps you build
other on-line stores in the future without any problem.

Multiple sites (on-line stores)

This scenario concerns multiple sites (on-line stores) which are owned and managed by a single
organization. Typically, there is a need for global data which should be shared across all sites. The set

of settings for objects with both site and global option and objects with only site or global option covers
all typical scenarios for usage of global data.

Multiple sites (on-line stores)

This scenario concerns multiple sites (on-line stores) which are owned and managed by different
organizations. Typically, global data cannot be used because of the different owners of the on-line
stores. Therefore, each site should be configured to use site data only.
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7.3 Enabling the use of global objects

Here you will learn how certain authorized users can enable the use of global objects for the E-
commerce module. There are three options to perform this task:

Site Manager -> Settings

You can navigate to Site Manager -> Settings. Using the Site drop-down list select (global) to perform
the configuration globally or choose one of the available sites to perform configuration for this particular
site. From the Settings tree choose E-commerce -> Global objects and mark the check boxes next to
objects to be used as global objects. Click & Save. For general information on how to configure your

settings, please refer to Developer's Guide -> Website settings.

CMS Desk  User: & Global Administrator v v6.0.4234 Sign OQut.

o= Kentico
#1% Site Manager Sites Administration Settings Development  Tools Dashboard Licenses Support Buy
Site: N
Global objects
E-commerce site El @ ) E
Save Reset these seftings to default
Settings E f
@ Content
URLs and SEO .
= . . Allow global objects for
a Security & Membership
.- System Products [2] [Z] inherit from global settings
i+ On-line marketing
TR E-commerce Product options [2] Inherit from global settings
@ Global objects
3 Payment gateways Manufacturers 6 Inherit from global settings
4 Community
& . Suppliers 6 [T Inherit from global settings
d% Intranet & Collaboration
& Versioning & synchronization Discount coupons @ O [ inkerit from glebal settings
@ Integration
<2 Cloud services Discount levels @ O [T Inherit from global settings
Departments 6 = [T inkerit from global settings
Shipping options 6 Inherit from global settings
j Payment methods [2] Inherit from global settings
Use global settings for
Tax classes 6 Inherit from global settings
curencies [2] Inherit from global settings
Exchange rates [2] Inherit from global settings
Customers credit 6 Inherit from global settings
Order statuses 2] Inherit from global settings
Public statuses 2] Inherit from global seftings

Site Manager ->Tools

You can perform this configuration also in Site Manager -> Tools -> E-commerce configuration ->
Store settings on the Global objects tab, where you need to mark the check boxes next to objects
that should be used as global objects. Click kd Save to save the changes. However, only global
configuration can be performed from here; i.e. you cannot select a site. The system thus behaves as if
you selected (global) from the Site drop-down list in Site Manager -> Settings, as described in the

Site Manager -> Settings section.
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w CMS Desk  User: L Global Administrator »
0 entico
1N Sie Manager Sites Administration Settings Development Dashboard Licenses Support Buy
Tools t@ E-commerce configuration
& Contact management
T2 E-commerce configuration f Store settings

Store settings > General E-mails  Checkout process | Global objects
Tax classes E Save

Currencies

Exchange rates Allow global objects for

Order status Products 9 l}

CMS Desk -> E-commerce

The third option is to go to CMS Desk -> E-commerce -> Configuration -> Store settings. Switch to
the Global objects tab and mark the check boxes next to objects to be used as global objects. As you
are now performing configuration for a particular site, you can optionally allow inheriting settings for the
given objects from your global settings. This can be done using the Inherit from global settings check
boxes; more details can be found in the Website settings chapter of the Developer's Guide. To save your
configuration, click kd Save.

Live Site  Site Manager E-commerce Site B8 4 Global Administrator

e Kentico

#IN  CMS Desk Content  Mydesk Tools  Administration [MaReSiitqel On-line marketing

@ New order a. New customer % @ New product 4 Discount coupons -~
Orders Fﬂ Reports Customers Products 55 Product options iy Discount levels Manufacturers  Suppliers | Configuration
Orders Customers Products Discounts Configuration

f Store settings

Store settings > General  E-mails  Checkout process | Global objects
Departments E Save

Shipping options

Payment methods Allow global objects for

Tax classes Producis [2] Inherit from global seftings

Marking check boxes in the Allow global objects for category allows global objects which can be
used together with site-specific objects. Marking check boxes in the Use global settings category
allows global objects which need to be used separately from their site-specific counterparts.

Please note

In the settings of their properties, global objects can only use data from other global
objects. When editing a global object, only global data are thus available in the global
object's editing interface, regardless of the global objects settings for the given site.
A global product can have only a global department, global manufacturer and global
supplier etc. assigned. Also the price of a global product is set in the global currency.

7.4  Objects with both site and global option

This group includes objects which can be used on a particular site either as site-specific objects or as a
combination of site-specific and global objects. The following objects belong to this group:
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e Products

e Product options

e Manufacturers

e Suppliers

e Discount coupons
e Discount levels

e Departments

e Shipping options

e Payment methods

1. If global objects belonging to this group are allowed for the current site, the Site drop-down list with
the following options is available on the object page:

e (global and this site) - both global and current site data is listed; global objects are marked Yes in
the Is global column. The option does not allow you to create a new object and the link to create
one is disabled.

e (global) - only global data is listed. The option allows authorized users to create a new global object.

e current site - only current site data is listed. The option allows users to create a new site-specific
object; the default option.

Live Site  Site Manager |E-commercaisitelbd L Global Administrator » v6.0.4258 -] Sign Out

LCl tico .
CMS Desk Content My desk  Tools  Administration <RI H On-line marketing Enterprise Marketing Solutio|
[ New order & New customer ﬁ 53 New product 457 Discount coupons -
Orders I'ﬂ Reports Customers Products | 5§ Product options a4 Discount levels Manufacturers  Suppliers Cenfiguration
Orders Customers Products Discounts Configuration =
R
5 Products [2]
Site: (global and this site) E |.
@ Mew oroduct  Please choose global or particular site to create new item.
Product name:
Product type:  (all) El
Depariment:  (all my depariments) |Z|
~ Display advanced filter
= Actions Product name - Product number  Product price Available items Public status Internal status
W = | Acer Aspire 3105WLMi £4949.39 0
# W = | Acer configurator £9080.91
# W ~ | AcerExtensa 76206 £1000.00 0

2. If global objects belonging to this group are not allowed for the current site, the Site drop-down list is
hidden and only current site-specific objects are listed.

Live Site  Site Manager E-commerce site 2 Global Administrator v v6.0.4258 S Sign Out

Kentico y
M5 Desk Content My desk  Tools Administration E-commerce On-line marketing Enterprise Marketing Solutio
[ New order & New customer % 53 MNew product 4f7 Discount coupons -
Orders |i'| Reports Customers Products | 5 Product options a4 Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration [
& Products (2]

58 New product

Product name:

Product type:  (all)

E1IKN

Department:.  (all my departments)
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7.5 Objects with only site or global option

This group includes objects which can be used on a particular site only separately, either as site-
specific objects or as global objects. The following objects belong to this group:

e Tax classes

e Currencies

e Exchange rates
e Customers credit
e Order statuses

e Public statuses
e Internal statuses
® |nvoice

1. If global objects belonging to this group are allowed for the current site, only global objects are listed
on the object page.

Live Site  Site Manager E-commerce site B3

Me Kentico

'l\- CMS Desk Content  Mydesk Tools  Administration [EReliCys8 On-line marketing
[@ New order & New customer % 52 New product 457 Discount coupons >
Orders I—ﬂ Reports Customers Products 5 Product options iy Discount levels Manufacturers  Suppliers | Configuration
Orders Customers Products Discounts Configuration

% Tax classes

Store settings % New tax class

Departments
This store uses global settings

Shipping options
~ Actions  Name =~

F® - Salestax
Tax classes » fx - Tax Class

Currencies

Payment methods

2. If global objects belonging to this group are not allowed for the current site, only site-specific objects
are listed on the object page. Besides, the % Copy from global link is visible, enabling you to copy
global settings for the given object.

Live Site  Site Manager E-commerce site|hd & Global Administrator v v6.0.4254

M Kentico
r

\- CMS Desk Content My desk  Tools Administration E-commerce On-line marketing ! Enterp
[@ New order % & New customer % 52 Mew product 457 Discount coupons @
Orders I—ﬂ Reports Customers Products 5 Product options giy Discount levels Manufacturers  Suppliers | Configuration
Orders Customers Products Discounts Configuration

% Tax classes

Store settings % New tax class Copy from global
Departments
~ Actions = Name -
shipping cptions
F® -  Sakstax
Payment methods
F® - TaxClass

Tax classes »

If you are copying from global settings, providing a site-specific object with the same code name like a
corresponding global object is found, the site-specific object is updated with global data. On condition
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7.6

7.7

that an existing site-specific object has no counterpart among global objects, it is lost. However, only if
there is no dependency on other objects in the system. Otherwise, the object is disabled and remains in
the system.

Objects with special cases

This group includes special objects from the point of view of site separation, which cannot be regarded

as objects with both site and global option or objects with only site or global option. The following
objects belong to this group:

e Orders - are bound to a particular site.

e Reports - in most cases are bound to a particular site (Number of orders, Sales, Top 100 customers
by wlume of sale, Inventory). However, Kentico CMS offers also global reports (Inventory).

e Customers - an anonymous customer is bound to a particular site, same as a registered one who is
bound through their user's account. This dependency enables registered customers to have preferred
currency, payment option and shipping option on different sites. As for customers' credit, users can
use both their global credit and credit bound to a given site. However, these cannot be mixed
together, i.e. the customer can pay on the given site either with global credit or site-specific credit.

Security
Enabling the use of global objects

Only global administrators can enable the use of global objects.

Managing global objects

Only global administrators and users with the Modify global data and Modify global configuration
permissions (see Developer's Guide -> Development -> Membership, permissions and security ->

Permissions) can create, modify and delete global objects.

For more detailed information about these permissions, same as for a comprehensive description of
security in the E-commerce module, please refer to the Security chapter.
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8.1

8.2

8.3

Product types

Overview

You can choose from five types of product when defining a product in CMS Desk -> E-commerce.
Setting special properties for the given product type allows you to better control your product behavior:

e Product

e Membershi
e E-product
e Donation
e Bundle

Besides, a product with the text product option is described in this chapter.

Product

This is the basic type of product from which the other four types, i.e. membership, e-product, donation
and bundle, are derived. All these special types share properties of this basic type, as described in

Configuration settings -> Products.

Membership

Membership as a type of product allows a user to buy membership. Detailed information about

memberships in Kentico CMS can be found in Developer's Guide -> Development -> Membership,
permissions and security -> Memberships.

Membership as a type of product has the following special properties:

Live Site  Site Manager E-commerce Site B3 2 Global Administrator

Content My desk Tools Administration E-commerce On-line marketing

@ New order % & New customer %

@ Discount coupons

Orders FE| Reports Customers Products 5§ Product options iy Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration
A

Product type: Membership |Z|

Membership

Membership group: (none) |Z|

Membership validity Days () Weeks () Menths ) Years

@ Until
@ ow NIA

e Membership group - indicates to which membership group this paid membership belongs.

e Membership validity - can be set either for a limited period of time (days, weeks, months, years,
until a given date) or for unlimited period of time. To set your membership validity for unlimited period
of time, choose Until and leave the text box below empty.

Further in this topic you will learn how to create, buy and renew your paid membership. Besides,
notifying about membership expiration will be mentioned briefly:
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Creating a paid membership product

To create a new product of this type, go to CMS Desk -> E-commerce and on the ribbon click 5 New
product. You will be redirected to the New product page. From the Product type drop-down list
choose Membership and by filling in the form fields set your product properties as required. Click kil
Save.

Live Site  Site Manager  [EocommerceSiteld & Global Administrator

M2 Kentico
r iy

CMS Desk Content My desk  Tools Administration E-commerce On-line marketing
@ New order % & New customer 5 4/ Discount coupons
Orders !'ﬂ Reports Customers Products &5 Product options iy Discount levels Manufaciurers  Suppliers  Configuration
Orders Customers Products Discounts Configuration

ﬁ New product

» Products » New product

E Save E‘ Save and create another

General info

Product name: Paid membership

Product number: 12

Price: (UsD)

Department (none) [=]

Manufacturer: (none) |Z|

Supplier: (none) |Z|

Image: Upload

Description: _

B I | = B ‘ &
[
4
(b;ruducl type: Membership E]

Buying membership

From the point of view of the customer, there is no difference in the way memberships and any other
types of product are bought; i.e. memberships can also be bought by going through the standard

checkout process.

Howewer, the customer gains membership only when the order is marked as paid. This can be done
either automatically by the system on condition that the order changes its status to one with the Mark
order as paid property enabled (available in CMS Desk -> E-commerce -> Configuration -> Order
status -> Edit (#) order status)
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Live Site  Site Manager  [EocommerceSiteld & Global Administrator

M2 Kentico
iy

M5 Desk Content My desk  Tools  Administration [ERSUNCHEE  On-line marketing

@ New order &. New customer % 53 New product 5/ Discount coupons "
Orders !'ﬂ Reports Customers Products 5§ Product options iy Discount levels Manufacturers  Suppliers | Configuration
Orders Customers Products Discounts Configuration

ﬂ Order status properties

Store settings » Order status » Completed

Departments
Order status display name: Completed
shipping options
Order status code name:  Completed

PaymentiE i Order status color. #DDEBFA E ]
Tax classes Send notification:

Enabled

Currencies

[ Mark order as paid:

Exchange rates

Order status »

Public status

or manually by a store administrator by enabling the Order is paid property (available in CMS Desk ->
E-commerce -> Orders -> Edit (#) order on the Billing tab).

Live Site  Site Manager E-commerce Site B 4 Global Administrator

3i¢ Kentico

-
1N CMS Desk Content My desk  Tools Administration E-commerce On-line marketing

[ New order & New customer % 53 New product 45/ Discount coupons "
Orders I'ﬂ Reports Customers Products 5 Product options kg Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration

Q Order properties

» Orders » 1

General  Shipping | Billing | Items  Inveice  History

Payment method: Cash on delivery |Z|
Currency: .S, Dollar |Z|

Biling address: | Global Administrator, 45 Holcombe Crescent, Denv(~ | | S LU

Order is paid:

Marking a memberships order as paid, both automatically by the system and manually by an
administrator, results either in renewing the existing memberships or assigning new ones.

Please note

If an order for memberships with validity in time units already marked as paid is
unmarked, the validity is reduced by these unpaid units.

If an order for memberships with unlimited validity or validity set until a particular date
already marked as paid is unmarked, the memberships are removed completely.

Notifying about membership expiration

If membership is close to its expiration, the system can be configured to send the customer an
automatic notification reminder. For more details, please refer to the Memberships chapter of the
De\eloper's Guide.
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Renewing membership

To have an expired membership renewed, the user can either ask the administrator to perform the
renewal or they can buy a new membership on the My Account page on the live site. By clicking the
Memberships tab, the customer can view a list of their memberships and gets access to the Buy
membership button. By clicking this button, they will be redirected to a page allowing them to buy new
memberships or renew the existing ones.

Shopping cart | My account | My wishlist |

E'Commerce ectronics for you - 4 ! ™ Your shopping cart is empty
mmmm starter site — _— o
" -
l Home News Products How to buy Company Silverlight Global Administrator .
e My Account
» Cameras Change password MNotifications Messages Friends Subscriptions Categories
» Cell phones

» MP3 Players [ﬁ
» Notebooks Buy membership |

» PDAs
» PCs Membership £ Valid to
My membership 1 72002011 1:31:51 PM
Poll My membership 2 12/31/2015 12:00:00 PM
How did you find this site? My membership 3 10/20/2011 1:33:26 PM
() Print sdvertising ltems per page: |25 [~

8.4 E-product

E-product as a type of product allows a user to buy anything which has a form of electronic file and can
be downloaded. Audio files, videos and e-books are thus typically offered as e-products.

E-product as a type of product has the following special properties:

Live Site  Site Manager E-commerce Site B3 2 Global Administrator

Kentico
CMS Desk Content My desk  Tools Administration On-line marketing
@ New order & New customer E3 New product &5 Discount coupons
Orders H Reports Cuslomers Products | 55 Product options ﬂ Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration
&9 Product properties
¥ Products » Product
General | Tax classes  Volume discounts  Options  Documents
E-product
Files validity: Days () Weeks @ Months ) Years
@ Until
B Now NiA
Files: [ New attachment
Actions  Update  File name - Size
FR ¥ =] Deserting 826 kB

Items per page: |25 E
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e Files validity - sets the period of time during which the files can be downloaded. Can be set either
for a limited period of time (days, weeks, months, years, until a given date) or for unlimited period of
time. To set your files validity for unlimited period of time, choose Until and leave the text box below
empty.

e Files - allows to upload files to be shipped within the e-product. Only files with allowed extensions as
defined in Site Manager -> Settings -> System -> Files can be uploaded.

Further in this topic you will learn how to create and buy your e-product and how to download files within
the e-product. Besides, notifying about e-product expiration will be mentioned:

Creating an e-product

To create a new product of this type, go to CMS Desk -> E-commerce and on the ribbon click 5 New
product. You will be redirected to the New product page. From the Product type drop-down list
choose E-product, set your product properties as required by filling in the form fields and upload files to
be shipped within the e-product. Click d Save.

m Live Site  Site Manager E-commerce Site [ & Global Administrator
#IV OMS Desk Content My desk  Tools  Administration ESGIGEGN On-line marketing
@ New order % & New customer 5 4 Discount coupons
Orders Fﬂ Reports Customers Products Elj Product options 'ﬁi Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration

3 New product

» Products » WNew product

E Save E‘ Save and create another

General info

Product name: My e-product

Product number: T

Price: {(UsD)

Department (none) [=]

Manufacturer: (none)

Supplier: (none) [=]

Image: Upload

Description: _

B I |5 | @&
L]
4
(F:ruducl type: E-product E}

Buying an e-product

From the point of view of the customer, there is no difference in the way e-products and any other types
of product are bought; i.e. e-products can also be bought by going through the standard checkout
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Process.

Enabling e-product download links

Howeer, the customer is able to download the files only when the order is marked as paid. This can be
done either automatically by the system on condition that the order changes its status to one with the
Mark order as paid property enabled (available in CMS Desk -> E-commerce -> Configuration ->
Order status -> Edit (#) order status) or manually by a store administrator by enabling the Order is
paid property (available in CMS Desk -> E-commerce -> Orders -> Edit (#) order on the Billing tab).

Marking an e-product order as paid, both automatically by the system and manually by an administrator,
results in creating new download links for the respective e-product files with validity set as of the time of
marking.

Please note

If an order for e-products already marked as paid is unmarked, the download links
related to these e-products are deleted so the customer is not able to download the
files.

Downloading e-product files

The user can download the files on the My Account page on the live site. By clicking the Orders tab they
can view a list of all their orders, where each order containing at least one e-product has a View link in
the Downloads column. By clicking the link, the user can view a list of e-products bought in the given
order, together with download links details.

Shopping cart | My account | My wishlist |

E Your shopping cart is empty

E-commerce
mmm starter site

l w Home News Products How to Company Silverlight Andrew Jones m l
Eroducte My Account
» Cameras Details Addresses Credit Change password Nofifications Messages Subscriptions Memberships
» Cell phones
» MP3 Players
3 Notebooks Order ID Order date Total price Status Tracking number Invoice
2 LS 4 10/3/2011 3:10:02 PM §300.00 Payment received View
» PCs
3 107372011 3:03:22 PM $100.00 Payment received View
. ltems per page: |25 ||

Notifying about e-product expiration

If an e-product is close to its expiration, the system can be configured to send the customer an
automatic notification reminder.

© 2011 Kentico Software



178

Kentico CMS 6.0 E-commerce Guide

8.5

A site-specific scheduled task sends a notification e-mail about all expiring e-products bought on the
current site. A global scheduled task named E-product reminder (in Site Manager -> Administration ->
Scheduled tasks) sends a notification e-mail about all expiring e-products bought on all available sites.

The content of the reminder e-mails is taken from the Ecommerce.EproductExpirationNotification
e-mail template, which can be edited via the Site Manager -> Administration -> E-mail templates
interface. Howeer, if there is a site-specific template with the same code name and a site-specific
scheduled task had been configured, an e-mail based on this site-specific template is sent.

Detailed information on scheduled tasks in Kentico CMS can be found in Developer's Guide ->
Development -> Scheduler.

Donation

Donation as a type of product allows a user to donate a sum of money. It behaves as a standard product
and can be offer stand-alone or with various product options. Howewer, you cannot put a donation into a

bundle or select it as a product option.

Donation as a type of product has the following special properties:

Live Site  Site Manager Corporate site [E3

.:!‘ Kentico

L od
1N CMS Desk Content My desk Tools Administration E-commerce On-line marketing

@ New order % & New customer % 5 Discount coupons =
Orders r.q Reports Customers Products 55 Product options giy Discount levels Manufacturers Suppliers Configuration
Orders Customers Products Discounts Configuration
Donation
Minimum donation: 10 (UsD)
Maximum donation: 10000 (UsD)
Allow private donation:

e Minimum donation - the minimum sum of money that the user can donate.

e Maximum donation - the maximum sum of money that the user can donate.

e Allow private donation - indicates whether the user is allowed to donate privately. If true, the
option is displayed during the purchase process when adding the product into the shopping cart (the
user will thus not be present in public donation lists, reports etc).

Further in this topic you will learn how to create and buy a donation and how to view donations reports:

Creating a donation

To create a new product of this type, go to CMS Desk -> E-commerce and on the ribbon click 5 New
product. You will be redirected to the New product page. From the Product type drop-down list
choose Donation, set your product properties as required by filling in the form fields and click ml Save.
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Live Site  Site Manager Ecommerce site [

3l Kentico
#1%  CMS Desk Content  Mydesk Tools  Administration [ESCWLENSE  On-line marketing
@ New order % & New customer % iy Discount coupons
Orders I—ﬂ Reports Customers Products 55 Product options giy Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration

&3 New product

» Products » New product

E Save F‘ Save and create another

General info
Product name: My donation
Product number: 288
Price: 10000 (UsD)
Department: (none) |Z|
Manufacturer: (none)
Supplier: (none) |Z|
Image: Upload: C:\Users\Public\Pictures\ [ Browse... |
Description: I— o=
B I |iZE |&
B
This iz my donation.
body p v
ﬁ:‘rodud type: Donation |Z| ]

Buying adonation

From the point of view of the customer, there is no difference in the way donations and any other types
of product are bought; i.e. donations can also be bought by going through the standard checkout

process.

Reporting donations

In Kentico CMS, you can view also donation reports. If you decide to do so, navigate to CMS Desk -> E-
commerce -> Reports and from the Reports tree choose Donations. You can select to view all
donations at once or you can select to view public and private donations separately. However, individual
donors are displayed in the list only when the order containing the donation is paid.
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8.6

Live Site  Site Manager  |Corporatesite B £ Global Administrator ¥ v604294 @  Sign Out

Ale Kentico

#1% CMS Desk Content  Mydesk Tools  Administration [NSGHINENEN  On-line marketing ! Enterprise Marketing Solutio

& New order ag ﬁ 5§ New product @/ Discount coupons —
Orders Customers Products 33 Product options k4 Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration —
Reports Donations

[ number of orders =

5 sales = save EF Frint

59 Inventory

& Top 100 customers by volume of saleg Donation name:

% Donations
Donation amount from:
Denation amount to:
Donations: (ally
Donor:
Donor company:
Order date from @ Juleiy
Qrder date to @ﬂ

[~ opae—
Donation name Donation amount Donation is private Donor Donor company Order date
[ Donation 3 200000 John Burrow 10/08/2011
" Donation 3 50000 John Burrow 10/06/2011

Donation 2 3000 John Burrow 10/06/2011
Donation 3 2500 Laura Summers 10/06/2011
Donation 1 575 John Burrow 10/08/2011
Donation 1 50 Brad Stanten 10/08/2011

Bundle

Bundle as a type of product allows a user to buy seweral different products as one combined product.
This marketing strategy can be highly effective if selling related products or products which wouldn't sell
well enough separately. Howeer, you can sell any individual products within separate product bundles.

Bundle as a type of product has the following special properties:

m Live Site Site Manager
1% CMS Desk Content My ¢ Tools Administration E-commerce Onine marketing
@ Mew order % %- Mew customer % 45 Discount coupons % @ f
Orders I'q Reports Customers Products '3 Product options ﬁ Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration
Bundle
Remove from inventory: @ Remove bundle only

() Remove each product separately
() Remove both bundle and products

Products: = Product name
(=] Microsoft Office Professional 2010

= Microsoft Windows 7 Ultimate

Remove selected Add products -

e Remove from inventory - defines the behavior of the inventory.
e Remove bundle only - the bundle is removed from the inventory as a whole.
e Remove each product separately - individual items of the bundle are removed from the

respective inventories.
e Remove both bundle and products - both the bundle and individual items of the bundle are
removed from the respective inventories.
e Products - allows to add products to be shipped within the bundle. The following types of product
cannot be added: bundle, donation.

Further in this topic you will learn how to create and buy your bundle:
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Creating a bundle

To create a new product of this type, go to CMS Desk -> E-commerce and on the ribbon click 5 New
product. You will be redirected to the New product page. From the Product type drop-down list
choose Bundle, set your product properties as required by filling in the form fields and add products to
be shipped within the bundle. Click l Save.

Live Site  Site Manager

Content  Mydesk  Tools Administration E-commerce Onine marketing

2 Mew order % & New customer % 58 New product @ Discount coupons % @ f
Orders ﬁq Reports Customers Products B Product options @d Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration
a New product
» Products » Wew product
E Save F‘ Save and create another
General info
Product name: My bundle
Product number: 25
Price: 150 (UsSD)
Department: (none) hd
Manufacturer. (none) hd
Supplier. (none) -
Image: Upload: C:\Users\F’uhIic\F’ictures\E
Description: e -
B I |EE|&
This is my bundle.
body p ]

ﬁodudtype: Bundle ')

Buying a bundle

From the point of view of the customer, there is no difference in the way bundles and any other types of
product are bought; i.e. bundles can also be bought by going through the standard checkout process.

Please note

During its price calculation, the bundle behaves as a separate product. Neither the
taxes nor discounts related to individual bundle items are thus reflected in this
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8.7

calculation.

Product with the text product option

In Kentico CMS any type of product can be assigned with the text product option. This is a special
product option enabling you e.g. to put writing on a T-shirt etc. From the point of view of the user, the
option is defined for and assigned to a selected product as any other product option.

Further in this topic you will learn how to create a new text product option, how to assign the category
containing this option to a product, how to buy this product and how to edit the product option text in the
product order.

Creating the text product option

1. To create a new text product option, you first need to define a text option category. Go to CMS Desk -
> E-commerce, click & Product options on the ribbon and on the Product option categories page
click the & New category link.

2. Enter the category display name and code name and as the category type choose Category with
one text option only. Click OK.

1, Live Site  Site Manager Corporate site B3 A GloH

-:-:. entico

1% CMS Desk Content Mydesk Tools  Administration [ER0uiuCyi<l On-line marketing

@ Discount coupons

@ New order % & New customer 5 5§ New product

Orders r.q Reports Customers Products |5 Product options| aid Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration

=3 New category

» Product option categories » MNew category

Display name: T-shirt writing
Code name:  TShirtWriting
ype: () Category with selectable options

@ Category with one text option only

3. Set the category properties on the General tab as required by filling in the form fields and click OK to
save the changes. Please note that the Text type property gives you the option to choose from either a
text box or text area.
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&7 category properties

% Product option cateqories » T-shirt writing
General | Options

Display name: T-shirt writing

Code name:  TShirt\Writin
{Text typs: Text box : l

Display price:

Default text:  DEFAULT (+ 50.00)
Description:  T-shirt writing -
Enabled:

I

4. If you now switch to the Options tab, you can see that the new text product option was created
automatically, with the same name like the name of the given category. Edit (#) the option as required
by filling in the form fields on its General tab and add or remove tax classes on its Tax classes tab.

&9 category properties

» Product option categories » T-shirt writing

General | Options

+ Actions Product name Product number Product price  Available items Enabled

7~ T-shirt writing 50.00 Yes

Assigning the category containing the text product option to a product

To assign the category containing the text product option to a product, please follow the standard
product options assignment procedure, as described in detail in the Adding product options chapter.

m Live Site  Site Manager Corporate site B3 A GloH
#1% M5 Desk Content  Mydesk Tools  Administration [ESSGUINENEE  On-line marketing
@ New order % & New customer @ @ New product 5/ Discount coupons .
Orders I—ﬂ Reports Customers Products | 55 Product options aid Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration

& Product properties

» Products » T-shirt

General  Tax classes  Volume discounts | Options | Documents

The changes were saved.
The following categories with product options are assigned to the product:
(] Category name

[7] | TI-shirt writing

Remove selected Add categones -
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Buying the product

From the point of view of the customer, there is no difference in the way products with text product
options and any other types of product are bought; i.e. products with text product options can also be

bought by going through the standard checkout process.

Site Manager Ecommerce site [E3

Kentico
CMS Desk Content Mydesk Tools  Administration [EReubu<l On-line marketing
% & New customer 2 Add order items - Windows Internet Explorer EX ! f
Orders & Reports Customers . guration
ﬂ & Add order items
Orders Customers
(& New order T-shirt
Unit price:  $40.00
» Orders » MNew order / ; ) ) )
You need to specify product options before you can insert the product to the shopping cart:

Step 2 of 6 - Add some r:uducts to the shopping cart Color -
Blue (+ 50.00) [~]

T-shirt writing Currency
DEFAULT (+520.00)

Total price {without tax): $60.00

Editing the product option text in the product order

If the order is not marked as paid, the product option text together with other order item properties can
be edited in the given product order. However, editing is enabled only if the web.config file is properly
configured as described in detail in the Web.config settings topic in the Configuration settings section of
this guide.
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Live Site  Site Mancger  |[Ecommercesitelkd & Global Administrator v v6.0.4252 @@ Sign Out

e Kentico
#1%  CVS Desk Content  Mydesk Tools  Administration [ERSUUTHSE  On-line marketing

Q [ New order & New customer % 52 New product & Discount coupons % g
Orders !i] Reports Customers - Products S Beodiiet andio s D Suppliers  Configuration
e customera| (2 Order item properties - Windows Intemet Explorer o 5 [ ) Configuration i
[ order properties & Order item properties z
» Orders » 1
Product name: T-shirt writing
General  Shipping  Biling | Items | Invoice Unit price 20,00 wsD) _
units: 1
Shopping cart
S -
&R Add item ! Currency. U.S. Dallar [=]
Remove Product name, Units. Unit price Tax Subtotal
& Tshirt 1 40.00 e g 40.00
- Gresn 1 0.00 o OF 0.00
(7 T-shirt viriting 'DEFAULT' 1 20.00 we P 20.00 }

If you have a coupon code, please enter it here:

Total shipping: $8.00
Total price:  $68.00

Please note that an order is marked as paid either automatically by the system if it changes its status
to one with the Mark order as paid property enabled (available in CMS Desk -> E-commerce ->
Configuration -> Order status -> Edit (#°) order status) or manually by a store administrator by
enabling the Order is paid property (available in CMS Desk -> E-commerce -> Orders -> Edit (#)
order on the Billing tab).
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9 Purchase process and payment gateways

9.1 Purchase process overview

The standard purchase (checkout) process looks like this:

1. The user browses the website and adds the products to the shopping cart. They can modify the
number of items in the cart. They can also insert a discount coupon.

2. The user clicks the Checkout button. They can choose from three options:
- Sign in using an existing account - if they already have a user account
- Create a new account
- Continue as anonymous customer - this option doesn't require the user to create a user account,
but they need to enter their details with every purchase. You can enable/disable this option at CMS
Desk -> Tools -> E-commerce -> Configuration -> Store Settings -> Allow anonymous
customers.

3. The user enters/updates customer data, including first name, last name, e-mail and company name.

4. The customer enters billing/shipping address or chooses from the list of previously used addresses.
The use can also choose to enter an additional company headquarters address that can be enabled
at CMS Desk -> Tools -> E-commerce -> Configuration -> Store Settings -> Use an extra
company address.

5. The user chooses the payment and shipping method.
6. The user previews the order.

7. The user completes the order or continues with on-line payment. The order status is set to New. The
order notification e-mail is sent to store owner and to the customer if it's configured in CMS Desk ->
Tools -> E-commerce -> Configuration -> Store Settings dialog.

8. The payment is processed by the payment gateway. If the payment succeeds/fails, the order status
is set to values specified at CMS Desk -> Tools -> E-commerce -> Configuration -> Payment
methods -> <select some payment method> -> Order status when payment succeeds/fails. A
payment notification e-mail is sent to store owner and to the customer if it's configured in CMS Desk -
> Tools -> E-commerce -> Configuration -> Store Settings dialog and if the payment is
successfully completed.

9. The user is redirected to the page configured in the properties of the Shopping cart web part, in the
Default URL after purchase value.

Shopping cart content

The shopping cart content is stored in the database and it's bound to the current user name. If the user
is anonymous, the cart ID is stored in a browser cookie. It ensures that the cart content is preserved
even if the session is lost during application restart. You can find more details on how the shopping cart

is retrieved in Eigure D - Shopping cart retrieval.

When the checkout process is completed (regardless if the payment succeeds or fails), a new order is
created and the shopping cart content is moved to the order. The cart is empty then.
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The cart content is accessible in your code using the ShoppingCartinfoObj class in the checkout
process steps.

9.2 Customizing the purchase process

The purchase process can be enhanced with your custom steps or you can remove some steps. This
can be done at CMS Desk -> Tools -> E-commerce -> Configuration -> Store settings -> Checkout
process.

For each step, you can specify the following values:

Caption The step caption in the checkout process.

Code name The name of the site used in the code.

Name of the file used in the checkout process header. The image must
Image file name be stored in folder
~\App_Themes\<stylesheet name>\Images\ShoppingCart.

Virtual path to the ASCX control representing the dialog in the given

Control path step. Example:

~/CMSEcommerce/ShoppingCart/ShoppingCartOrderAddresses.ascx

Indicates if this step should be used in the checkout process on the

Show on the live site . .
live site. (see below)

Indicates if this step should be used in the checkout process when

Show in Customer section - .
creating a new order for the given customer. (see below)

Indicates if this step should be used in the checkout process for a new

h i i - o
Show in Order section order created from the administration interface. (see below)

Show in Order items Indicates if this step should be used in the checkout process when
section editing items of an existing order. (see below)

See chapter Dewveloping custom dialogs for the checkout process for more details on development of
custom steps.

Types of the checkout process

There are four different types of checkout process:
e Checkout process 1 - New order on the live site
e Checkout process 2 - New order from section CMSDesk -> Tools -> E-commerce -> Customers/
(some customer) -> Orders.
e Checkout process 3 - New order from section CMSDesk -> Tools -> E-commerce -> Orders.
e Checkout process 4 — Editing existing order from section CMSDesk -> Tools -> E-commerce ->
Orders -> (some order) -> ltems.

Below, you can find the screenshots of these types:

Checkout process 1 — New order on the live site
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Shopping cart | My account | My wishlist |

I;i Total price: $537.30

E-commerce
mmm starter site

e -

l Home News Products w to buy Company Silverlight Global Administrator l

Products
» Cameras
» Cell phones
» MP3 Players
» Notebooks
» PDAs Shopping cart
» PCs
Currency:|U.S. Dollar |+ |

Poll Remove Product name Unit price Unit discount Subtotal

- . - i R
How did you find this site? O SenonDigtalRevel 7y 597.00 59.70 0.00 Pz

(©) Refered by a friend

If you have a coupon code, please enter it here:

() Frint advertising
—_—

Total shipping:  $0.00
Total price: ~ $537.30

™ Update

() Link from another web site

Quick links -
[ Continue shopping Check out

» How to buy
» Company
» MNews

» Home

Loi i
3,:& Kentico

Checkout process 2 - New order from section CMSDesk -> Tools -> E-commerce -> Customers ->
(some customer) -> Orders

te Manager ~ [EScommerceSiteld 2 Global Administrator ¥ V6.04248BETA @  Sign Out

! Enterprise Marketing Solution

Kentico
CMS Desk

Content  Mydesk Tools  Administration [ESELLIDI

{2 New order & & New customer 53 New product 4 Discount coupons % @ f
Orders Iﬂ Reports Customers Products 5 Product options kg Discount levels Suppliers  Ci i

Orders Customers Products Discounts Configuration —
& Customer properties 2]
» Customers » Administrator Global
General  Addresses | Orders | Credit  Mewsletters

=

» Orders » New order

Step 1 of 5 - Select billing address

Billing address: Global Administrator, asdf, asdf

Name (company or personal): Global Administrator i

Address lines: =

City: =

zp N
usa

Country: El
(none) El

Phone number.
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9.3

Checkout process 3 - New order from section CMSDesk -> Orders

Live Site  Site Manager ~ |[E‘commerceSitek 2 Global Administrator ¥ V6.04248BETA @  Sign Out

al¢ Kentico
L

CMS Desk Content  Mydesk Tools  Administration [NSCLUCICE  On-line marketing ! Enterprise Marketing Solution
% & New customer % 53 New product 4 Discount coupons % @
Orders 8] Reports Customers Products 5 Product options | iy Discount levels Suppliers  C
Orders Customers Products Discounts Configuration —
New order 2]

» Orders » MNew order

Step 1 of 6 - Select customer
Customer

Checkout process 4 - Editing existing order from section CMSDesk -> Tools -> E-commerce ->

Orders -> (some order) -> Iltems.

Live Site  Site Manacer |E-commercelSitelEd L Global Administrator v V6.0.4248BETA @ | sign Out

Ml Kentico

N CMS Desk Content  Mydesk Tools  Administration [RSNGB  On-line marketing ! Enterprise Marketing Solution

Q [ New order & New customer % 5§ New product 457 Discount coupons % @ f
Orders Fi| Reports Customers Products 5 Product options | &y Discount levels Suppliers G i
Orders Customers Products Discounts Configuration —
Q Order properties [2]
» Orders » 1
General  Shipping  Biling | Items | Invoice History _

Step 1 of 2 - Add some products to the shopping cart

Shopping cart

@ Add item Currency: U_S. Dollar [~]
Remove Product name Units. Unit price Tax Subtotal
B Apple MacBook Air 1 2094.00 oo OF 200400

If you have a coupon code, please enter it here

Total shipping. $9.60
Total price:  $2103.60

[“1send order changes by e-mail

Developing custom dialogs for the checkout process

Creating a custom checkout process step

1. Create new web user control (*.ascx) and place your own form controls into it.
2. Go to its code behind and set control class to inherit from CMS.EcommerceProvider.
ShoppingCartStep.

3. There are several methods you can override to reach the required functionality:
- IsValid() — Validates current step custom data and returns validation result. True — all step
data is correct and can be processed, False — some step data is not correct or missing and
cannot be processed. In this case appropriate error message should be displayed. By default, it
returns True.
- ProcessStep() — Processes current step information (updates shopping cart data) and returns
result of this action. True — shopping cart data was updated successfully and customer can be
moved to the next checkout process step, False — shopping cart update failed and customer
cannot be mowved to the next step. In this case appropriate error message should be displayed.
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By default, it returns True.
- ButtonBackClickAction() — Defines action which is run after the Back button is clicked. By
default, the parent shopping cart control method ButtonBackClickAction() is called which moves
customer one step backward in the checkout process.
- ButtonNextClickAction() — Defines action which is run after the “Next button” is clicked. By
default, the parent shopping cart control method ButtonNextClickAction() is called which mowves
customer one step forward in the checkout process when the current step data is valid and
processed successfully.

4. There are several properties you should use to get or set required information:
- ShoppingCartControl — parent shopping cart control the step belongs to
- ShoppingCartinfoObj — shopping cart object which stores all data during the checkout
process
- CheckoutProcessStep — checkout process step information

5. The step control is created and can be registered as your custom checkout process step.

If the control represents checkout process steps in different checkout process types and these steps
differ from each other only a little, you can create one control and specify a different behavior depending
on the checkout process type as follows:

[CH]

usi ng System
usi ng CMS. Econmer ceProvi der ;
usi ng CMS. G obal Hel per;

switch (this.ShoppingCart Control.Checkout ProcessType)
{

case Checkout ProcessEnum Li veSite:

/'l Here comes the code which will be run only
/1 when it is a checkout process on the live site
br eak;

case Checkout ProcessEnum CMSDeskOr der :
/'l Here comes the code which will be run only
/1 when it is a checkout process in the section CMSDesk/ Tool s/ E- conmer ce/

Or ders
br eak;
defaul t:
/'l Here cones the code which will be run in all other cases
br eak;

Example 1 - My step

The following example shows a simple checkout process step definition. It displays the total price and
an editable field to insert a customer comment. After the Next button is clicked, the editable field is
checked for emptiness. If it is not empty the customer comment is saved and shopping cart data is
updated. Otherwise, an appropriate error message is displayed. If the customer is a member of role
“VipCustomers”, an extra step with an additional form for VIP customers is loaded (MyVipStep.ascx).
The Back button action is not overridden.

[MyStep.ascx]
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Please note: If you installed the Kentico CMS project as a web application, you need to rename the
CodeFile property on the first line to Codebehind for the code example to be functional.

<%@ Control Language="C#" AutoEvent W reup="true" CodeFile="MStep.ascx.cs"

I nherits="MyStep" %

<asp: Label ID="IblError" runat="server" Enabl eVi ewSt ate="fal se" Visible="fal se"></
asp: Label >

<t abl e>
<tr>
<t d><asp: Label |D="Ibl Total Price" runat="server" /></td>
<t d><asp: Label |D="Ibl Total PriceVal ue" runat="server" /></td>
</[tr>
<tr>
<t d><asp: Label |D="Ibl Comnment" runat="server" /></td>
<t d><asp: Text Box | D="t xt Comment" runat="server" TextMode="MiltiLine" Rows
="3" [></td>
</[tr>
</t abl e>

[MyStep.ascx.cs]

(CH]

usi ng System

usi ng System Dat a;

usi ng System Confi guration;

using System Col | ecti ons;

usi ng System Web;

usi ng System Web. Security;

usi ng System Web. Ul ;

using System Web. Ul . WebCont rol s;

usi ng System Web. Ul . WebCont rol s. WebPart s;
usi ng System Web. Ul . Ht ml Control s;

usi ng CMS. G obal Hel per;
usi ng CMS. Ecomer ce;
usi ng CMS. Ecommrer ceProvi der ;

public partial class MyStep : Shoppi ngCart Step
{
protected voi d Page_Load(object sender, Event Args e)
{
/1 Initialize |abels
I bl Total Price. Text = ResHel per. Get String("MStep. Total Price");
| bl Comment . Text = ResHel per. Get String("MStep. Comment");

/'l Display rounded and formatted total price

| bl Total PriceVal ue. Text =
Currencyl nf oProvi der . Get For mat edPri ce( Shoppi ngCart | nf oObj . RoundedTot al Pri ce,
Shoppi ngCart | nf oObj . Currencyl nfoObj ) ;

if (!this.ShoppingCartControl.|sCurrentStepPostBack)
{

// Load customer comrent
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/1 Current step data update failed
return false;

[l <sunmmary>

/1] Action after the "Next button" is clicked
[l </summary>

public override void ButtonNextClickAction()

{

/'l |f customer is registered and is a nember of role "VipCustoners"
if ((this.ShoppingCartlnfoObj.UserlnfoObj != null)
&& (this.ShoppingCartlnfoObj.UserlnfoObj.IslnRole("VipCustonmers",
t hi s. Shoppi ngCart | nfoObj. SiteNane)))
{
if (Isvalid() && ProcessStep())
{
try
{
/'l Load extra step for VIP custoners which is not included
/1 in standard checkout process definition
Shoppi ngCart Step ctrl =
(Shoppi ngCart Step)t hi s. Page. LoadCont rol (" ~/ CMSEcommrer ce/ Shoppi ngCart/ MyVi pSt ep.

ascx");
t hi s. Shoppi ngCart Control . LoadStep(ctrl);
/1l Note: Current step index is not increased
}
catch
{
/'l Error while |oading extra step control -> Do standard
action
base. Butt onNext Cl i ckAction();
}
}
}
el se
{

/'l Do standard action (validate step data, process step data, |oad
next step)
base. Butt onNext Cl i ckAction();
}

My VIP step

This is an external checkout process step which is not included in standard checkout process definition.
It is loaded only when the current customer is a member of role “VipCustomers”, however, you will need
to use your own condition for loading your external steps. There is no data validation (Vip customer
comment can be empty). Neither “Back button action” nor “Next button action” is overridden so it means
the standard methods are called after the Back button and Next button are clicked.
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[MyVipStep.ascx]

Please note: If you installed the Kentico CMS project as a web application, you need to rename the
CodeFile property on the first line to Codebehind for the code example to be functional.

<%@ Control Language="C#" AutoEvent W reup="true" CodeFile="MVi pStep.ascx.cs"

I nherits="MWVipStep" %

<asp: Label ID="Ibl Error" runat="server" Enabl eVi ewSt ate="fal se" Visible="fal se"></
asp: Label >

<asp: Label ID="Ibl Comment" runat="server" />

<asp: Text Box | D="t xt Comment" runat="server" Text Mode="MultiLine" Rows="3" />

[MyVipStep.ascx.cs]

[CH]

usi ng System

usi ng System Dat a;

usi ng System Confi guration;

using System Col | ecti ons;

usi ng System Web;

usi ng System Web. Security;

usi ng System Web. Ul ;

usi ng System Web. Ul . WebCont rol s;

using System Web. Ul . WebCont rol s. WebPart s;
using System Web. Ul . Ht ml Control s;

usi ng CMS. G obal Hel per;
usi ng CMS. Econmer ce;
usi ng CMS. Econmer ceProvi der ;

public partial class CVMSEcommerce Test Vi pCustoners : Shoppi ngCart Step
{
prot ected voi d Page_Load(object sender, Event Args e)
{
/1 Initialize |abel
| bl Conment . Text = ResHel per. GetString("MVi pStep. Comment ") ;

if (!this.ShoppingCartControl.|sCurrentStepPost Back)
{
/'l Load VIP custoner extra comment
t xt Comment . Text =
Convert.ToString(this.Shoppi ngCart | nfoObj. Shoppi ngCart Cust onDat a[" Vi pConment "]);
}

}

[l <sunmary>

//'| Process current step data

/1] </summary>

[l <returns></returns>

public override bool ProcessStep()
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/'l Update shopping cart with VIP custonmer extra conment
t hi s. Shoppi ngCart | nf oObj . Shoppi ngCart Cust omDat a[ " Vi pConment "] =
t xt Comment . Text. Tri m();

try
{
/'l Updat e shopping cart in database

Shoppi ngCart | nf oProvi der. Set Shoppi ngCart | nfo(this.
Shoppi ngCart | nf oObj ) ;

/'l Current step data were processed and saved succesfully
return true;

}
catch
{
/1l Display error nessage
I bl Error. Text = ResHel per. GetString("MStep. Error. Shoppi ngCart Updat e"
)
| bl Error.Visible = true;
/'l Current step data update failed
return false;
}

Important notes on step order

Notice that data of all steps (including Kentico CMS standard shopping cart steps) are
always processed by themselves, not by the parent shopping cart control. It means if
you reorder standard checkout process steps you can experience a strange behavior
because of missing information or omitting some important action.

For example if you mowve step “Order preview” in the standard checkout process
definition for the live site before steps “Select billing and shipping address” and “Select
payment and shipping methods” some order preview data will be missing (billing and
shipping addresses, payment method and shipping option) because they were not
entered yet. But even worse is that entered data of the following two steps (“Select
billing and shipping address”, “Select payment and shipping methods”) will not be
saved.

This happens because the order is saved after the “Next button” of the step “Order
preview” is clicked and these two steps include completely different actions after their
“Next buttons” are clicked.

9.4 Payment gateways

Once the customer enters appropriate information, you can redirect them to an on-line payment
gateway. You can choose from the following options:
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e No on-line payment - the customer is only displayed with some "Thank you" page.

e Customer credit - the customer can pay using their credit. The credit must be entered in the
customer details by the store owner. This option is useful for customer loyalty programs. For further
information please refer to the Customer credit chapter.

e Authorize.NET - the customer pays using their card. See Authorize.NET configuration for more

details.
e PayPal - the customer pays using their card or PayPal account. See PayPal configuration for more
details.

e Custom payment gateway - you can integrate some other payment gateway using your code.
See Developing custom payment gateways for more details.

9.5 Authorize.NET configuration

Authorize.NET is one of the most popular gateway providers. It uses plain HTTPS POST operations
against its gateway senser.

What do | need?

1. Kentico CMS 3.0 or higher with built in Authorize.NET support.

2. Internet Merchant Account - A type of bank account that allows a business to accept internet
credit card payments (the card is not physically presented to the merchant).

3. Payment Gateway Account - A secure internet bridge between your website and the credit card
processing networks.

See Authorize.NET Getting Started Guide at http://www.authorize.net/fileslecommerceqguide.
pdf for more details.

How does it work?

Authorize.NET

Your web site HTTE POST

Kentico CMS Authorize. NET Provider > Ensures payment data are correct
initializes payment request and sends andtries to finish payment. Sends
payment data to Authorize. NET. « Response payment result back to Kentico

CMS Authorize. MET Provider.

Authorize.NET settings in Kentico CMS 3.1 or higher

Before you can offer customers to use Authorize.NET payment gateway you will need to do some

necessary settings:

1. Go to the section CMSSiteManager -> Settings -> Payment Gateways — Authorize.NET

2. Enter API Login (API Login ID for the payment gateway account) and Transaction key (Transaction
key obtained from the Merchant Interface) to identify your payments.

3. Turn off Test Mode of the Authorize.NET payment gateway. Gateway behavior depends on both test
mode settings: in CMSSiteManager and in Authorize.NET Merchant Interface. See table below for
more details about test mode settings:
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Kentico CMS Merchant Interface Transaction processed as
ON ON test transaction
OFF ON test transaction
ON OFF test transaction
OFF OFF live transaction

4. Ensure that Authorize.NET payment method is registered and enabled.
5. Check Authorize.NET payment method payment gateway settings:
= Payment gateway url: https://secure.authorize.net/gateway/transact.dll
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name: CMS.EcommerceProvider. CMSAuthorizeNetProvider

Please note: If you want your transaction to be processed as a test transaction turn on the Test Mode
and use https://test.authorize.net/gateway/transact.dll as your payment gateway url.

While using the Authorize.NET payment method, a customer is required to fill their credit card
information in the last step of the checkout process to finish payment. After the payment is finished the
order payment result is updated.

E-commerce
mmm starter site

l

Products

» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Poll
How did you find this site?

() Referred by a fiend

() Print advertising
——
from another web site

Search engine

Quick links

» Howto buy
» Company
» Mews

» Home

Sign in to CM S Desk. Sign in to CMS Site Manager The default account is administrator with blank password

——

'Electronics for you

Home News Products How to buy Company

§-2-8-@-8-D

Your order was saved.
Payment summary

Order ID 4
Payment method: Credit card
Total price $537.30

Your credit card details

Credit card number:  1222365948790015
Credit card CCV: 528

Credit card expiration: 01 |Z| 20198*

Shopping cart | My account | My wishlist |

m Total price: $537.30
N -
Silverlight Global Administrator l

Skip payment

(e
e:& Kentico

Finish payment
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9.6 PayPal configuration
What do | need?

1. Kentico CMS 3.0 or higher with built in PayPal support.

2. PayPal account, see https://www.paypal.com/us/cqi-bin/webscr?cmd=_registration-run for more
details.

PayPal settings in Kentico CMS 3.1 or higher

Before you can offer customers to use PayPal payment gateway you will need to do some necessary

settings:

1. Go to the section CMSSiteManager -> Settings -> Payment Gateways — PayPal

2. Enter Business (E-mail address for merchant's PayPal account) to identify your payments. Other

settings are optional:

- Notify Url: The URL to which PayPal posts information about the transaction, see PayPal IPN
for more details. If set overrides settings in PayPal merchant's interface.

- Cancel Return Url: The URL to which the buyer's browser is redirected if payment is cancelled;
for example, a URL on your website that displays a “Payment Canceled” page. Browser is
redirected to a PayPal web page by default.

- Return Url: The URL to which the buyer’'s browser is redirected after completing the payment;
for example, a URL on your site that displays a “Thank you for your payment” page. Buyer is
redirected to a PayPal web page by default.

Ensure that PayPal payment method is registered and enabled.

4. Check PayPal payment method payment gateway settings:

= Payment gateway url: https://www.paypal.com/cgi-bin/webscr
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name: CMS.EcommerceProvider. CMSPayPalProvider

w

Please note:

e |f you want your transaction to be processed as test transaction use https://www.sandbox.paypal.com/
cgi-bin/webscr as your payment gateway url and sign up for PayPal SandBox testing environment,
see https://www.paypal.com/IntegrationCenter/ic_sandbox.html for more details.

e The price is always rounded to two decimal places, otherwise the PayPal payment gateway wouldn't
allow the payment.

How does it work?
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Your web site PayPal

) ) o , Enables the customer to finish the
Kentico CMS PayPal prowde_r initializes Redirect—— pEvmant and redirocts him back 1 your
the payment request and redirects the sile
customer to PayPal. -

Redirect
Your web site /
Displays the ‘Payment Finished' or
‘Payment Canceled’ page.
Y
Your web site HTTF POST PayPal IPN
-

~fCMEModules/Ecommerce/CMSPages/ Enables the shop administrator to
PayPallPM.aspx confirm payment.
Confirms payment and updates order onfirmation resLt

payment result.

IPN - Instant Payment Notification

It's easy to spoof the return URL you sent to PayPal since it’s visible on the query string. Therefore a
user could simply type the Confirmation Url in directly and you should not confirm the order at this point.
You can manually check for orders on the PayPal site or wait for PayPal's confirmation e-mails etc. all
of which let you know for sure that the order was processed in a ‘manual’ way.

To automate this process, PayPal can optionally ping you back at another URL with order completion
information. It uses a mechanism called Instant Payment Notification (IPN) which is essentially a web
based callback mechanism that calls a pre-configured url on your site. IPN must be enabled on the
PayPal site and when enabled IPN sends a confirmation to you at this url after the order was processed.
PayPal then expects a return from you within a certain timeframe (a few minutes) and return a response
to you to confirm you that the customer has paid. To do this you have to POST the data back to PayPal
by echoing back all the form data that PayPal sends to you. IPN is optional, but it's a requirement if you
need to confirm your orders immediately with your customers.

While using the PayPal payment method, a customer is not required to fill any additional information in
the last step of the checkout process. After the "Finish payment" button is clicked the user is redirected
to the PayPal payment gateway to finish payment:
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Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

y Shopping cart | My account | My wishlist

E-commerce lectronics for you o e . = Total price: $537.3D‘I
mmmm starter site ’ '

-~ . .

——
l [ “Search | Home News Products How to buy ‘Company Silverlight Global Administrator l

Step 6 of 6 - Payment

» Cameras - — [
» Cell phones g = 3 L3 [ @ = @ » b
» MP3 Players

» Notebooks Your order was saved.
» PDAs
» PCs Payment summary

Products

Order 1D: 4
Pall Payment method: PayPal

How did you find this site? Total price $537.30

PayPal
I e D Click Finish payment button to redirect to PayPal payment gateway.

———

(") search

_Er"me Skip payment Finish payment

Quick links

» How to buy
» Company
» News
» Home

(P
e:% Kentico

9.7 Developing custom payment gateways

Creating a custom payment gateway
Here's a general oveniew of the process of integrating a custom payment gateway:

1. Create a payment gateway form with your custom controls to enable customers to enter their
payment data such as credit card number, see section Creating custom payment gateway form.

2. Create your custom payment gateway class and owverride required methods for payment processing,
see section Creating custom payment gateway class.

3. Go to the CMSDesk -> Tools -> E-commerce -> Configuration -> Payment methods.

4. Create a new payment method and register your custom payment gateway as described in the
Payment methods chapter.

Creating a custom payment gateway form
1. Create a new web user control (*.ascx) and place it into your site folder which is located in the root
of your web project.
Since the control is located in the site folder it is included in export package of your site.
2. Set control class to inherit from abstract class CMS.EcommerceProvider.
CMSPaymentGatewayForm
3. There are several methods you need to override to reach your required functionality:
= LoadData() — Initializes form controls with customer payment data.
= ValidateData() — Validates customer payment data.
= ProcessData() — Process customer payment data and saves them to the ShoppingCartinfo object.
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4. There are seweral properties to get or set required information:
= ShoppingCartControl — Parent shopping cart control the current shopping cart step belongs to.
= ShoppingCartinfoObj — Shopping cart object which stores all data during the checkout process.

Please note: Payment data, such as credit card numbers, credit card codes and others are not saved
into the database because of security reasons.

Creating custom payment gateway class

1. Create a new library (assembly) as a part of your solution and a new class inside this library.
2. Add a reference to System.Web assembly into the project with the payment gateway (Right-click the
References folder, choose Add reference, select .NET -> System.Web).
3. Set your class to inherit from abstract class CMS.EcommerceProvider.
CMSPaymentGatewayProvider.
4. There are several methods you can override to reach your required functionality:
= AddCustomData() — Adds payment gateway custom controls to the current shopping cart step. By
default CMSPaymentGatewayForm control is added to the payment data container and its data are
loaded.
= RemoveCustomData() — Removes payment gateway custom controls from the current shopping
cart step. By default all controls from payment data container are remowved.
= ValidateCustomData() - Validates payment gateway custom data of the current shopping cart
step. By default CMSPaymentGatewayForm control data are validated.
= ProcessCustomData() - Process payment gateway custom data of the current shopping cart step.
By default CMSPaymentGatewayForm data are processed.
= ProcessPayment() - Process payment - you need to override this method to process payment by
your payment processor.
= GetPaymentDataForm() — Loads payment gateway form with custom controls — you need to
owerride this method to get your own payment gateway form.
5. There are several properties to get or set required information:
= ShoppingCartControl — Parent shopping cart control the current shopping cart step belongs to.
= ShoppingCartinfoObj — Shopping cart object which stores all data during the checkout process .If
Orderld is set it is created from existing order, otherwise it is returned from current shopping cart
control.
= Orderld — Order ID. Set this value when you want to process payment for the existing order outside
the checkout process.
= PaymentDataContainer — Payment gateway custom controls container of the current shopping
cart step control.
= PaymentResult — Payment result (see caption Payment Result)
= [sPaymentCompleted — Indicates whether order payment was already completed. It is determined
by order payment result.
= InfoMessage - Payment result message displayed to user when payment succeeds.
= ErrorMessage - Payment result message displayed to user when payment fails.
6. Compile the library.
7. Ensure the library file (*.dll) is included in <your web project folder>/Bin directory.

Example

The following example shows a custom payment processor implementation. It allows customers to pay
for their orders using some external payment gateway similar to PayPal, let's call it Custom Gateway.
Customer is asked for their credit card number in the last step of checkout process. Credit card humber
is validated for emptiness and processed after the “Finish payment” button is clicked. If it succeeds
payment process is performed — required payment data are attached to the payment url and customer is
redirected to Custom Gateway. If payment process fails (payment gateway url is not defined) order
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payment result is updated and appropriate error message is displayed. Notice that order is saved before
the customer is asked to pay for it, it happens immediately after the “Order now” button is clicked.

Please note:

0 ltis not secure to send credit card information as a part of payment gateway url. Customers usually
asked for their credit card number after they are redirected to the payment gateway itself; otherwise
another way of sending credit card information should be used instead.

o For more details about how payment gateway could inform merchant about the result of the payment
which was finished outside their website, see caption PayPal (IPN — Instant Payment Notification).

Live Site  Site Manacer  |[E*commercelSiteled L Global Administrator v V6.0.4248BETA @ | sign Out

Ale Kentico

I s Desk Content  Mydesk Tools Administration [ENSUNIHSN  On-line marketing ! Enterprise Marketing Solution

Sunoies -

{3 New order & New customer ‘
Configuration

= 53 New product
Orders ri| Reports Customers Products 5 Product options

457 Discount coupons

iy Discount levels

Discounts

Orders Customers Products

E New payment method %

Store settings » Payment method » New payment method

Departments
Payment method display name Custom gateway
Shipping options

Payment method code name: CustomGateway

Payment methods > || Enapled:

TEcdazey Payment gateway settings.

Payment gateway URL http:/fwww somePaymentGateway com
Payment gateway assembly name: CMS CustomProvider

Currencies

Exchange rates

Payment gateway class name: CMS .CustomProvider.CustomGateway
Ordegcas Order status when payment succeeds: | Payment received =]
Public status QOrder status when payment fails: Payment failed [=]
0K |
Intena totus o

Example of custom payment gatew ay definition.

Custom payment gateway form

It is a simple form with one input field to enter customer credit card number, see image bellow.
—

g-ba-sg_j»lﬁ» »?

Your order was saved.

Payment summary

Crder 1D: 5
Payment method: Custom gateway
Total price: $537.30

Your credit card details

Credit card number:

[ Skip payment ] Finish payment ]

CustomGatewayForm.ascx

Please note: If you installed the Kentico CMS project as a web application, you need to rename the
CodeFile property on the first line to Codebehind for the code example to be functional.
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<%@ Control Language="C#" AutoEvent W reup="true" CodeFil e="Cust omGat ewayFor m ascx.
cs" Inherits="CMSEcomer ce_Exanpl e_Cust onGat ewayFor ni' %

<asp: Label ID="IblTitle" runat="server" Enabl eVi ewSt ate="fal se" CssCl ass

="Bl ockTitle" />

<asp: Label ID="IblError" runat="server" Enabl eVi ewSt ate="fal se" CssCl ass
="ErrorLabel" Visible="false" />

<asp: Label |D="Ibl CardNunber" Enabl eVi ewSt at e="f al se" runat ="server" />

<asp: Text Box | D="t xt CardNunmber" runat="server" />

CustomGatewayForm.ascx.cs

(CH]

usi ng System

usi ng System Dat a;

usi ng System Confi guration;

using System Col | ecti ons;

usi ng System Web;

usi ng System Web. Security;

usi ng System Web. Ul ;

using System Web. Ul . WebCont rol s;

usi ng System Web. Ul . WebCont rol s. WebPart s;
usi ng System Web. Ul . Ht ml Control s;

usi ng CMS. Econmer ceProvi der;
usi ng CMS. G obal Hel per;

public partial class CMSEcomerce_Exanpl e_Cust onGat ewayFor m :
CMSPaynment Gat ewayFor m
{

protected voi d Page_Load(object sender, Event Args e)
{

/1 Initialize | abel

Ibl Title. Text = "Your credit card details";

| bl Car dNunber . Text = "Credit card nunmber:";

[l <summary>
/1] Initializes formcontrols wi th custonmer paynment data.
/1] </summary>
public override void LoadDat a()
{
/1 Display customer credit card nunber
t xt Car dNunmber . Text = Val i dati onHel per. Get Stri ng(this. Shoppi ngCart | nfoObj .
Paynment Gat ewayCust onDat a[ " Cust omGat ewayCar dNunber "], "");

}

[l <sunmmary>

/] Validates customer paynment data.
[l </summary>

[/l <returns></returns>

public override string ValidateData()
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{ if (txtCardNunmber. Text.Trim() == "")
{ I bl Error.Visible = true;
| bl Error. Text = "Please enter your credit card nunber";
return | bl Error. Text;
}
return "";
}

[l <sunmmary>

/Il Process custonmer paynment dat a.

[l </summary>

/'l <returns></returns>

public override string ProcessData()

{
/'l Save credit card nunber
t hi s. Shoppi ngCart | nf oObj . Paynent Gat ewayCust onDat a[

"Cust omGat ewayCar dNumber "] = txt CardNunber. Text. Trim();

return "";

}

Custom paym ent gateway class
The following example uses assembly name CMS.CustomProvider and class CMS.CustomProvider.
CustomGateway, howewer, you will need to use your own names.

CustomGateway.cs

[CH]

usi ng System

usi ng System Col | ecti ons. Generi c;
usi ng System Text;

usi ng System Web;

usi ng System Col | ecti ons;

usi ng CMS. Econmer ceProvi der ;
usi ng CMS. G obal Hel per;

usi ng CMS. Ul Control s;

usi ng CMS. Ext endedContr ol s;

namespace CMS. Cust onProvi der
{
/1l <summary>
/I Class representing Custom Gat eway processor.
1] </summary>
public class CustonGateway : CMSPaynent Gat ewayProvi der
{
/1] <summary>
/'// Returns paynment gateway form w th custom controls.
/1] </summary>
/1] <returns></returns>
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paranmeters["orderid"] = this.ShoppingCartl|nfoObj.COrderld;

paranmeters["price"] = this.ShoppingCartl|nfoObj.Total Price;

parameters[“currency"] = this.ShoppingCartlnfoObj.CurrencylnfoObj.
Cur rencyCode;

par amet ers["cardnunber"] = Convert.ToString(this.ShoppingCartlnfoObj.
Paynment Gat ewayCust onDat a[ " Cust omGat ewayCar dNunber "] ) ;

return paraneters;

[l <summary>
/'// Returns paynment gateway url with payment data in query string.
/1] </ summary>
/Il <param name="url " >Payment gateway url.</paranm>
/1] <param nane="paranmeters">lnitialized paynment pareneters.</paranr
/1] <returns></returns>
private string GetFul | Paynent Gat ewayUr| (string url, Hashtabl e parameters)

{
foreach (DictionaryEntry paraneter in paraneters)
{
// Add paynment data to the url
url = URLHel per. AddPar anmet er ToUr | (url, Convert.ToString(paraneter.
Key), HitpUtility.Url Encode(Convert.ToString(paranmeter.Value)));
}
return url;
}

9.8 Paymentresults
Payment Results

Payment result is stored in xml format which is represented by the object CMS.Ecommerce.
PaymentResultinfo. Each payment result xml node is equal to the single payment result item which is
represented by the object CMS.Ecommerce.PaymentResultitemInfo.

Base payment result items are:
- Payment date — Date and time when the payment result was last updated.
- Payment method — Payment method which was used for payment.
- Paymentis completed — Yes/No. Indicates whether payment was already completed.
- Payment status — Completed/Failed/(your custom status). Status of the payment.
- Payment transaction ID — Completed payment unique identifier generated by the payment
gateway.
- Payment description — Describes payment result in more details.

Payment result item properties are:
- Name: Unique identifier of the item.
- Header: Friendly name of the item visible to user (simple text or localizable string).
- Text: Outer representation of the item value visible to user (simple text or localizable string).
- Value: Inner representation of the item value used by dewelopers.

Following example shows xml definition of the order payment result extended by the item “
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authorizationcode” used by the Authorize.NET:

<resul t>

<i tem nanme="dat e" header="{$Paynment Gat eway. Resul t. Dat e$}" val ue="1/27/2008
5:01: 41 PM' />

<i tem name="net hod" header ="{$Paynment Gat eway. Resul t . Paynent Met hod$}" text="
Credit card" val ue="230" />

<i tem name="conpl et ed" header ="{$Paynent Gat eway. Resul t. | sConpl et ed$}" val ue
="1" text="{$Paynent Gat eway. Resul t . Payment Conpl et ed$}" />

<i tem name="status" header="{$Paynment Gat eway. Resul t. Stat us$}" text="
{$Paynment Gat eway. Resul t. St at us. Conpl et ed$}" val ue="conpl et ed" />

<item nanme="transacti oni d' header="{$Payment Gat eway. Resul t. Transacti onl D$} "
val ue="0" />

<i tem name="descripti on" header="{$Payment Gat eway. Resul t. Descri pti on$}" />

<i tem name="aut hori zati oncode" header ="{$Aut hori zeNet. Aut hori zati onCode$}"
val ue="000000" />
</result>

The following example shows order payment result which is visible to the user in CMSDesk:

Date: 1/27/2008 5:01:41 PM
Method: Credit card

Is completed: YES

Status: Completed
Transaction ID: O
Authorization code: 000000

Please note:

o0 The order payment result remains empty until it is updated by the payment gateway processor.

0 You don't need to specify both item value and item text if they are identical because payment result
rendering method can manage this and renders payment result as follows: try to render item text, if
not found, try to render item value.

How to customize payment result

You can use PaymentResultinfo properties to get or set specified item text or value:
- PaymentDate
- PaymentMethodID
- PaymentMethodName
- PaymentisCompleted
- PaymentStatusName
- PaymentStatusCode
- PaymentTransactionID

You will need to use public methods GetPaymentResultltemInfo(string itemName) and
SetPaymentResultltemInfo(PaymentResultiteminfo itemObj) to get and set your custom payment
result items.

The following example shows how to get and set custom payment result item while payment processing
by your custom payment gateway provider:

[CH]
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usi ng CMS. Econmer ce;

/1 Set authorization code

Paynment Resul tltem nfo item = new Paynment Resul tltem nfo();
i tem Header = "{$Aut horizeNet. Aut hori zati onCode$}";

item Name = "authorizati oncode";

item Val ue = "00000";

t hi s. Payment Resul t . Set Payment Resul tl1tem nfo(item;

(CH]

usi ng CMS. Ecomer ce;

/'l Get authorization code
Payment Resul tltem nfo item = this. Paynent Resul t. Get Paynment Resul t1tem nf o(
"aut hori zati oncode");

9.9 Customer credit

Customers may receive a credit on their account. They can then purchase products using this credit.
This feature is useful for customer loyalty competitions where customers receive bonus points/credit for
their previous purchases and can order some products once they achieve an appropriate amount of
credit.

Please note: the purchase can be made only using one payment method, so it's not possible to
combine credit payment with another form of payment and the whole order must be paid using the credit.

The customer receives credit when the store owner adds some credit event to the customer history. This
can be done in Customer properties dialog, on the Credit tab.

The credit is added to/deducted from customers' site-specific or global credit balance. This depends on
the site separation settings of a given site. Specifically, it depends on whether the customers use site-
specific or global credit on the site. More details can be found in the Enabling the use of global objects
topic in the Site separation section of this guide.

Before you can offer registered customers to use the Customer credit you will need to do some
necessary settings:
1. Ensure that the Customer credit payment method is registered and enabled.
2. Check the Customer credit payment method settings:
= Payment gateway url: leave blank
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name:CMS.EcommerceProvider. CMSCreditPaymentProvider

While using the customer credit, a customer is not required to fill any additional information in the last
step of the checkout process. After the "Finish payment” button is clicked, their credit is decreased by
specified amount which is equal to the order total price in default currency and the order payment result
is updated.
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Step 6 of 6 - Payment

Your order was saved.

Payment summary

Cirder ID: 6
Payment method: Customer credit
Total price: $155.25

Use credit for payment

Available credit: $1000.00

Skip payment

Finish payment

© 2011 Kentico Software



Securnx



212

Kentico CMS 6.0 E-commerce Guide

10

Security

10.1 Overview

10.2

This chapter describes security of the E-commerce module:

To learn what security settings are available in the E-commerce module to define access and
configuration rights for users of your website, please refer to the Permissions topic.
To learn what needs to be set for a user to be able to manage products from a specific department,

please refer to the Department administrators topic.
To learn how to personalize your user interface of the E-commerce module, please refer to the Ul

personalization topic.
To see Ul personalization and permissions sample settings for this module, please refer to the E-

commerce sample roles topic.

Permissions

To prevent users from accessing and modifying certain on-line store data and from configuring the on-line
store, you will need to assign E-commerce module permissions. This procedure is described in more

detail in the Membership, permissions and security -> Permissions chapter in the Development section
of the Deweloper's Guide.

The E-commerce module has the following permissions:

co

o= Ken
#1N Site Manager Sites

Administration

Settings

Development [JRESH

Dashboard

CMS Desk  User: A Global Administrator ¥ V6.0.4258 @  Sign Out

Licenses  Support  Buy

Development
@ countries
&f CSS stylesheets
@ cultures
‘f Custom settings
i Custom tables
) Document types
<& Form controls
Inline controls
(% Modules
5] Notifications
[H Page layouts
[@ Page templates
=8 Relationship names
[& search engines
i System tables
«# Tag groups

@ Time zones

] UI cultures

eb part containers

& web parts

Web templates

[@] widgets

+# Workflows

l% Module properties

» Modules » E-commerce

General | Permission names | User interface  Sites

[ New permission

- Actions

FRTE ~
SRS~
FRES ~
FRE S ~
FRTE ~
FRTE~
FRTS ~
FRES ~
FRT S~
1A RTS ~
L ARTE -
FRTS ~
AREE ~
FRT S~
FRTE ~
FRE S~
FRES ~
ARES ~
FRTE ~
FRTE~
FRTS ~

Display name
Read data

Modify data

Modify global data
Read configuration

Modify configuration

Code name
EcommerceRead
EcommerceModify
EcommerceGlobalModify
ConfigurationRead

ConfigurationModify

Maodify global c

Read orders ReadOrders
Meodify orders MedifyOrders
Read reports ReadReports.

Read customers
Modify customers
Access all departments
Read products
Modify producis
Read discounts
Modify discounts
Read manufacturers
Modify manufacturers
Read suppliers
Modify suppliers
Destroy

ReadCustomers
ModifyCustomers
AccessAllDepariments
ReadProducis
ModifyProducts
ReadDiscounts
ModifyDiscounts
ReadManuiacturers
ModifyManufacturers
ReadSuppliers
ModifySuppliers
Destroy

Items per page. 25 El

e Read data - allows to access Orders, Reports, Customers, Products, Product options, Discount
coupons, Discount levels, Manufacturers and Suppliers.
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e Modify data - allows to create, modify and delete data; see Read data.

e Modify global data - allows to create, modify and delete global Customers, global Products, global
Product options, global Discount coupons, global Discount lewels, global Manufacturers and global
Suppliers.

e Read configuration - allows to access E-commerce module configuration (Store settings,
Departments, Shipping options, Payment methods, Tax classes, Currencies, Exchange rates, Order
status, Public status, Internal status, Invoice).

e Modify configuration - allows to modify E-commerce module configuration; see Read configuration.
e Modify global configuration - allows to modify E-commerce module global configuration.
e Read orders - allows to access Orders.

e Modify orders - allows to create, modify and delete Orders.

e Read reports - allows to access Reports.

e Read customers - allows to access Customers.

e Modify customers - allows to create, modify and delete Customers.

e Access all departments - allows to access Products from all departments.

e Read products - allows to access Products and Product options.

e Modify products - allows to create, modify and delete Products and Product options.

e Read discounts - allows to access Discount coupons.

e Modify discounts - allows to create, modify and delete Discount coupons.

e Read manufacturers - allows to access Manufacturers.

e Modify manufacturers - allows to create, modify and delete Manufacturers.

e Read suppliers - allows to access Suppliers.

e Modify suppliers - allows to create, modify and delete Suppliers.

e Destroy - allows to destroy E-commerce module object version history.
Example

To allow members of a particular role to edit e.g. a site-bound Manufacturer, you will need to assign this
role permissions in one of the following combinations:

Read data + Modify data

Read data + Modify manufacturers

Read manufacturers + Modify data

Read manufacturers + Modify manufacturers

Similarly, to edit e.g. a global Customer, you will need to assign permissions in one of the following
combinations:

e Read data + Modify global data
e Read manufacturers + Modify global data

This can be configured in the E-commerce module permissions matrix in Site Manager ->
Administration -> Permissions, as described in detail in the Permissions chapter in the Development -
> Membership, permissions and security section of the Dewveloper's Guide.

Other permissions

You may also need to restrict access to modifications of product documents in the content tree. In such
case, you can use document-level permissions as described in detail in the Permissions -> Document
permissions chapter in the same section of the Developer's Guide.

© 2011 Kentico Software


http://devnet.kentico.com/docs/6_0/devguide/permissions_for_modules_and_documents.htm
http://devnet.kentico.com/docs/6_0/devguide/Document_permissions.htm
http://devnet.kentico.com/docs/6_0/devguide/Document_permissions.htm

214

Kentico CMS 6.0 E-commerce Guide

10.3

10.4

Department administrators

Here you will learn how to assign certain users, i. e. your department administrators, to departments
containing products for which they are responsible. This will prevent them from accidentally modifying
other products.

To allow a user to manage products in given departments, you need to:

1. Assign the role whose member the user is appropriate E-commerce module permissions. Specifically,
you need to assign the Read and Modify permissions for products or data. The user will thus be able to
access and manage products. If you haven't assigned these permissions yet, please refer to the
Permissions topic for more details.

2. Assign the user to departments whose products they should manage OR assign the role whose
member the user is the Access all departments permission; see note below.

Please note

If you need to allow certain users to access Products from all departments regardless
of the departments to which they are assigned, please assign the Access all
departments permission to roles whose members they are.

Ul personalization

Ul personalization enables you to provide certain users with customized user interface. You can hide
any E-commerce module Ul item represented by the corresponding Ul element and you can also create
your custom Ul elements. To learn how to do this, please refer to the Membership, permissions and
security -> Ul personalization chapter in the Development section of the Developer's Guide.

Here follows a suney of E-commerce module Ul elements and the real Ul which these elements
represent.

E-commerce toolbar

The E-commerce module provides ample possibilities of Ul personalization. As you can see in the
screenshot below, it is divided in five categories: Orders, Customers, Products, Discounts and

Configuration.

Live Site  Site Manager E-commerce Site B3 A Global Administrator ¥

¢ Kentico

#1%  CMS Desk Content My desk Tools  Administration On-line marketing
[ New order & New customer ﬁ 53 New product 45 Discount coupons >
Orders rﬁ] Reports Customers Products 5 Product options kg Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Cun_ﬁguratmn
Q Orders
@ Mew arder

These categories together with items they contain are represented by the first- and second-level E-
commerce module Ul elements as highlighted below.

© 2011 Kentico Software


http://devnet.kentico.com/docs/6_0/devguide/UI_personalization_overview.htm
http://devnet.kentico.com/docs/6_0/devguide/UI_personalization_overview.htm

Security 215

[g Module properties

» Modules » E-commerce

General Permission names User interface Sites

[El New glemant T =

B J

Orders
Orders
New order
Reports

Customers

Ul elements

Please select or create 3 UL element.

Customers

MNew customer
Products

Products

New product

Product options
Discounts

Discount coupons

Discount levels 4
Configuration .

Manufacturers

Suppliers

Configuration

Please note

It is not recommended to move any Ul elements that come with the installation. The
reason is to ensure the possibility of a correct security check in the real Ul.

Please note

You can adjust the size of the icon in the ribbon. This can be done in Site Manager ->
Development -> Modules -> Edit (#) E-commerce on the User interface ->
General tab of the corresponding Ul element. More details can be found in the Ul
personalization -> Ul elements management chapter in the same section of the
Deeloper's Guide.

Orders

The Orders category provides information about orders.

These tabs contain information about your order. Please note that the Custom fields tab is \isible only if
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you added your custom fields via Site Manager -> Development -> System tables.

E-commerce

4:!‘ Kentico

-
IS CMS Desk Content My desk  Tools  Administration [EReEla

[ New order % & New customer % @ New product
Orders rﬁl Reports Customers Products 5 Product options

Orders Customers Products

Q Order properties

» Orders » 1

.. Shipping  Billing Items  Inwvoice  History ]

The Reports tree items provide reporting related to your on-line store.

E-commerce

sl¢ Kentico
- -
#1N  CMS Desk Content My desk  Tools Orders
Orders
[ New order % & New customer New order
Orders | [&] Reports Customers Reports

Number of orders
Sales
Inventory

Orders Customers

[Z) Number of orders

57 sales Top ltl]ﬂ customers by
59 Inventory Donations
&y Top 100 customers by volume of sales Customers
i Products
a Donations
Discounts
Configuration
Customers

The Customers category provides information about customers.

Crders
Orders
General

Shipping
Billing
Items
Invoice
 History

Custom fields

MNew order

Reports
Customers
Products
Discounts
Configuration

These tabs contain information about your customer. Please note that the Custom fields tab is visible
only if you added your custom fields via Site Manager -> Development -> System tables.
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e

o% Kentico

1% CMS Desk Content

My desk  Tools

[ New order & New customer
Orders  [&] Reports Customers
Orders Customers

% Customer properties

» Customers » Simens David

(General| Addresses  Orders  Credit Newsletl:ers)

Products

E-commerce
Orders
Customers

Customers

General

Custom fields

Addresses

Orders

Credit

Newsletters

New customer

Products
Discounts
Configuration

The Products category provides information about products.

These tabs contain information about your product. Please note that the Custom fields tab is visible
only if you added your custom fields via Site Manager -> Development -> System tables.

e

Kentico

o NI
#1%  CMS Desk Content My desk  Tools  Administration [EEsun e
[E New order & New customer % 5§ New product
Orders rﬂ Reports Customers Products a Product options
Orders Customers Products

&9 Product properties

» Products » Acer Aspire 3105WLMi

General

Tax classes  Volume discounts  Options  Documents )

These tabs contain information about your product option.

M¢ Kentico
FLY

1™ CMS Desk

Content

My desk  Tools

(@ New order & New customer
Orders & Reports Customers
Orders Customers

Administration E-commerce

% 53 New product

Products |5 Product options.

Products

&3 category properties

» Product option categories

‘ General | Options '

¥ Cell phones accessories

E-commerce
Orders
Customers
Products

Products
" General
Custom fields
Tax classes

Volume discounts

Options
Documents }
New product
Product options
Discounts
Configuration

E-commerce
Crders
Customers
Products
Products
Mew product
Product options
" General
Discounts
Configuration

These tabs contain your product option details. Please note that the Custom fields tab is visible only if
you added your custom fields via Site Manager -> Development -> System tables.
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E-commerce

s2 Kentico

e L

#1%  CMS Desk Content My desk  Tools  Administration [ESReUIEEe Orders

Customers
[ New order & New customer % 5§ New product Products
Orders  [&] Reports Customers Products |55 Product options Products
Orders Customers Products Mew product
R Product options

@ Category properties General
» Product option cateqories » Cell phones accessories Options

" General

General | Options Custom fields

» Product options » Car charger Tax classes

Discounts
! General | Tax classes ' Configuration

Discounts

The Discounts category provides information about discounts.

These tabs contain information about your discount coupon.

o Live Site E-commerce
!¢ Kentico omme
#IN  CMS Desk Content My desk Tools  Administration [sReiaiel On-line marketing
Customers
Q [ New order % & New customer % 5@ New product 4/ Discount coupons Products
Orders  [&] Reports Customers Products 5 Productoptions | g, Discount levels Discounts
Orders Customers Products Discounts Discount coupons

“General
Discount levels
Configuration

@ Discount coupon properties

» Discount coupons * This month discount

! General | Products '

These tabs contain information about your discount level.

Live Site E-commerce

;;!‘ Kentico

-
1% CMS Desk Content My desk Tools  Administration [Esgequuizicl On-line marketing Orders

Customers
[ New order % & New customer % 5@ New product 457 Discount coupons product
roducts

Orders  [&] Reports Customers Products 5 Product options | | iy Discount levels Discounts

Orders Customers Products Discounts Discount coupons

Discount levels

@ Discount level properties

" General
Departments }
Configuration
General | Departments

¥ Discount levels » VIP Customers

Configuration

The Configuration category provides access to configuration-related features of the E-commerce module.
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E-commerce
Orders
Customers
Products
Discounts
Configuration
Manufacturers

Checkout process
Global cbjects

Payment methods

Shipping costs

Tax classes
Payment methods

(General
Countries
States

Currencies
Exchange rates
Order status
Public status
Internal status
Invoice

The Configuration menu items enable you to configure your E-commerce module features.

¥ Live Si Site Manager E-commerce Site A Global Administrator
3le Kentico Site Manager
#Iv  CM5 Desk Content My desk  Tools  Administration [Zehi=i:ll  On-line marketing
@ New order & New customer ﬁ [E@ New product @5 Discount coupons >
Orders !i] Reports Customers Products (5 Product options iy Discount levels Manufacturers  Suppliers | Configuration
Orders Customers Products Discounts Configuration
f Store settings
tore settings > General | E-mails  Checkout process  Global objects
Departments E Save
Shipping options
Payment methods Currencies
Tax classes Main currency U.S. Dollar
Currencies
Exchange rates Taxes
Order status
Default country @ usa E [Z inherit from global settings
Public status
ly taxes based on @ Biling address (= Shipping address i i
Internal status Apply @ @ 9 © =hipping [Z] inherit from glebal settings
Invoice
Accounts

© 2011 Kentico Software



220

Kentico CMS 6.0 E-commerce Guide

These tabs contain information about your on-line store settings.

Site Manager

:!:. Kentico ite

#IN  CM5 Desk Content Mydesk Tools  Administration [SSSUEITE  On-line marketing

E-commerce Site B3

2 Global Administrator =

[ New order & New customer % 53 New product & Discount coupons
Orders Fﬂ Reports Customers Products 5 Product options iy Discount levels Manufaciurers  Suppliers | Configuration
Orders Customers Products Discounts Configuration
f Store settings
Store settings General | E-mails  Checkout process  Global objects
Departments E Save
Shipping options

These tabs contain information about your department.

Manager

E-commerce Site

A Global Administrator v

Tools  Administration Sl

My desk

Content ine marketing

Configuration

[ New order & New customer 53 New product 45 Discount coupons 7]
Orders rﬂ Reports Customers Products 13 Product options n& Discount levels Manufacturers  Suppliers
Orders Customers Products Discounts Configuration

@3 Department properties

Store setfings » Departmenis » Cameras
| Departments » tGeneraI ‘ Users  Default tax dms)

These tabs contain information about your shipping option.

Site Manager

Content My desk  Tools Administration E-commerce On-line marketing

Eccommerce Site B8 =~ & Global Administrator ¥

@ New order & New customer % 53 New product 457 Discount coupons -
Orders |—q Reports Customers Products a Product options % Discount levels Manufacturers  Suppliers | Configuration
Orders Customers Products Discounts Configuration
Q Shipping option properties
Store settings » Shipping oplions » DHL (global)
Departments (General | Payment methods  Shipping costs ~ Tax (Iasses)
Shipping options 3
B S Shipping option display name: DHL

These tabs contain information about your tax class.

ite  Site Manager

< Kentico
5

Content My desk  Tools Administration E-commerce line marketing

E-commerce Sits

4 Global Administrator v

Configuration

[ New order & New customer 53 New product &5 Discount coupons >
Orders I'ﬂ Reports Customers Products 55 Product options oty Discount levels Manufacturers  Suppliers
Orders Customers Products Discounts Configuration

% Tax class properties

Store settings » Tax classes » Sales tax

States )

Departments (General | Countries

Shipping options
Tax class display name: Sales tax

Payment methods

Tax class code name: SalesTax

Zero tax if tax ID is supplied: [7]

Tax classes »
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10.5 E-commerce sampleroles

After installing your E-commerce sample site, you can see Ul personalization and Permissions sample
settings for the E-commerce module. For this purpose, the following sample roles are pre-configured on
this sample site: CMS E-commerce Account Managers, CMS E-commerce Administrators and CMS E-
commerce Editors. However, these roles are not available on other Kentico CMS sample sites.

These roles can be edited in Site Manager -> Administration -> Roles. More details can be found in
the_Membership. permissions and security -> Role management topic in the Development section of the
Deweloper's Guide.

Please note

These roles serve only as inspiration for security settings of your on-line store
administration. You can create and configure your own roles for your on-line store.

CMS E-commerce Account Managers

Members of this role can access the following features, based on the role Ul profile settings as
described in detail in the Ul personalization topic:

Live Site E-commerce Site|bd = L E-commerce Account Manager

M2 Kentico

CMS Desk E-commerce
[ New order & New customer =5 B9 Product options -
Orders Fﬂ Reports Customers Products Manufacturers  Suppliers
Orders Customers Products Configuration

Based on the role permissions settings, members of this role have full access to Orders, Customers,
Manufacturers and Suppliers and they can also view Reports. Howewver, Products and Product options
they can only read:
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&l Role properties

» Roles » CMS E-commerce Account Managers

General Users  Memberships | Permissions | UI personalization

Permissions for: Module |Z| E-commerce |Z|

Permission Allow
Read data

Modify data

Modify global data

Read configuration

Modify configuration
Modify global configuration
Read orders.

Modify orders

Read reports

Read customers

Modify customers

Access all departments
Read products

Modify products

Read discounts

Modify discounts

Read manufacturers
Modify manufacturers

Read suppliers

RBRBR®&000RKD/B/RBRAYAKO OOOOD

Modify suppliers
K < M2 » »

Please note

To try this role out, please log in as the role default user, i.e. E-commerce Account
Manager, with ECAccountManager user name and blank password.

CMS E-commerce Administrators

Members of this role can access the following features, based on the role Ul profile settings as
described in detail in the Ul personalization topic:

Live Site E-commerce Site B3 A E-commerce Admin

My desk E-commerce

[ New order & New customer % & New product 4%7 Discount coupons P
Orders rq Reports Customers Products 5§ Product options | s, Discount levels Manufacturers  Suppliers  Configuration
Orders Customers Products Discounts Configuration
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Based on the role permissions settings, members of this role have full access within the E-commerce
module. Howeer, they cannot modify global data or global configuration:

&l Role properties

» Roles » CMS E-commerce Administrators

General  Users  Memberships | Permissions | UI personalization

Permissions for: Module |Z| E-commerce |Z|

Permission Allow
Read data

Modify data

Modify global data

Read configuration

Medify configuration
Modify global configuration
Read orders

Maodify orders

Read reports

Read customers

Modify customers

Access all departments
Read products

Modify products

Read discounts

Maodify discounts

Read manufacturers
Modify manufacturers

Read suppliers

BERARRRRRRRR R0 QR0 R R

Modify suppliers
K < 2 » i

Please note

To try this role out, please log in as the role default user, i.e. E-commerce Admin, with
ECAdmin user name and blank password.

CMS E-commerce Editors

Members of this role can access the following features in CMS Desk -> E-commerce, based on the role
Ul profile settings as described in detail in the Ul personalization topic:
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Live Site E-commerce Site B A E-commerce Editor

.:!‘ Kentico

-
IS CMS Desk LS E-commerce

53 New product
Products | 55§ Product options
Products

45 Discount coupons

iy Discount levels

Discounts

Manufacturers  Suppliers

Configuration

Based on the role permissions settings, members of the CMS E-commerce Editors role have full access
to Products, Product options, Discount coupons and Discount lewvels. However, Manufacturers and
Suppliers they can only read:

& Role properties

» Roles » CMS E-commerce Editors

General WUsers  Memberships | Permissions | UI personalization

Permissions for: Module |z| E-commerce |z|

Permission Allow
Read data

Modify data

Modify global data

Read configuration

Modify configuration
Modify global configuration
Read orders

Modify orders

Read reports

Read customers

Modify customers

Access all departments
Read products

Modify products

Read discounts

Modify discounts

Read manufacturers
Modify manufacturers
Read suppliers

Modify suppliers
K < M2 » »

DR 0O ®RR@BRRROODDDOD0ODODDOD DO OO

Please note

To try this role out, please log in as the role default user, i.e. E-commerce Editor, with
ECEditor user name and blank password.
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11 Developing custom providers

11.1 Overview

Customization of the behavior of the CMS application or its specific module according to your exact
requirements is described in detail in the Custom providers chapter in the APl programming and Kentico
CMS internals section of the Deweloper's Guide.

As this type of customization is available also for the E-commerce module, you can override the default
behavior and calculations by using custom providers that ensure various operations.

E-commerce module customization samples can be found in <web project folder>
\App_Code\CMSModules\Ecommerce\Samples (or in <web project folder>
\Old_App_Code\CMSModules\Ecommerce\Samples if you installed Kentico CMS as a web
application).
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12

121

12.2

E-

commerce internals and API

Overview

In this chapter, you will learn which database tables and API classes are used in the E-commerce
module. You will also see the most common API examples.

Advanced APl examples can be found in the APl programming and Kentico CMS internals section of the
Deeloper's Guide. For detailed API documentation, such as a list of all methods from the module
classes, please refer to Kentico CMS AP| Reference.

Database tables

The following database tables are used in the E-commerce module. As this is a very complex module,
the topic is divided into the following content-based sections:

Customers
Products
Orders

Shopping cart
Currencies

Shipping and payment
Discounts
Taxes

Customers

COM_Customer - contains records representing customers.

CMS_User - contains records representing registered users.

CMS_UserSite - contains records representing relationship between users and sites; a given user is
assigned to a given site.

COM_Address - contains records representing customer addresses.
COM_CustomerCreditHistory - contains records representing customer credit history.

© 2011 Kentico Software


http://devnet.kentico.com/docs/6_0/devguide/api_overview.htm
http://devnet.kentico.com/downloads/kenticocms_api.zip

E-commerce internals and API

229

Pruducts

COM_DiscountLevel

UserPreferredCurrencyID
UserPreferredShippingOptionID
UserPreferredPaymentOptionID

UserDiscountLevellD

e COM_OptionCategory - contains records representing product option categories.
e COM_SKU - contains records representing products (SKUs).
e COM_SKUOptionCategory - contains records representing relationships between product option

categories and SKUs, indicating that particular product option categories are available for a particular

SKU.

COM_CustomerCreditHistory
Column Name Data Type Allow Mulls
¢ EventlD int 0
Eventiame nvarchar(200) =
EventCreditChange float 0
EventDate datetime 0
EventDescription nvarchar(MAX) ]
EventCustomerID int ] COM_ShoppingCart >
EventCreditGUID unigueidentifier
EventCreditLastModified ~ datetime ] E
EventSiteID int B
[ COM_Address
Column Name Data Type Allow Mulls
@ AddressID int ]
AddressName nvarchar{200) ]
i Addresslinel nvarchar{100) |
COM Customer Addressline2 nvarchar{100) ]
Column Name Data Type Allow Nulls AddressCity nvarchar(100) [
@ CustomerlD int & AddressZip nvarchar(20) |
CustomerFirsthame nvarchar(200) 0 AddressPhone nvarchar(100)
CustomerLastiame nvarchar(200) [ AddressCustomerID int ]
CustomerEmail nvarchar(200) AddressCountryID int |
CustomerPhone nivarchar(50) AddressStatelD int
CustomerFax nivarchar(50) [l AddressIsBilling bit ]
CustomerCompany nvarchar(200) AddressEnabled bit |
CustomerlUserID int AddressPersonalName nvarchar{200) ]
CustomerPreferredCurrencyID int AddressIsShipping bit |
CustomerPreferredShippingOptionID  int AddressIsCompany bit
Customer CountryID int AddressGUID unigueidentifier
CustomerEnabled hit ] AddressLastModified datetime |
CustomerPrefferedPaymentOptionID  int [
CustomerStatelD int
CustomerGUID unigueidentifier 0 ﬁ %
CustomerTaxRegistrationID nvarchar(50) 8 8
CustomerOrganizationID nivarchar(50) —————03 COM_Order
CustomerDiscountLevelID int
CustomerCreated datetime
CustomerLastModified datetime 0 e CM5_User
CustomerSitelD int %
= g
CMS_UserSite
¥ UserSitelD
¥ UserlD
SitelD

e COM_Bundle - contains records representing relationships between products of the bundle product
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type and other products, indicating that these products are within these bundles.
e COM_SKUFile - contains records representing e-product files.

e COM_Manufacturer - contains records representing manufacturers.

e COM_Supplier - contains records representing suppliers.

e COM_Department - contains records representing departments.

e COM_UserDepartment - contains records representing relationships between users and
departments, indicating that a particular user can manage products of a particular department.

e COM_InternalStatus - contains records representing product internal statuses.
e COM_PublicStatus - contains records representing product public statuses.
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COM_UserDepartment COM_Manufacturer COM_Supplier
Column Name Data Type Allow Nulls Column Name Data Type Allow Mulls Column Name Data Type Allow MNulls
@ UserlD int m § ManufacturerID int ] ¥ SupplierlD int =
@ DepartmentD int B ManufacturerDisplayMame  nvarchar{200) = SupplierDisplayMName  nvarchar(50) =
ManufactureHomepage nvarchar(400; 7 SupplierPhone nvarchar({50]
0
ManufacturerEnabled bit = SupplierEmail nvarchar{200) =]
ManufacturerGUID uniqueidentifier ] SupplierFax nvarchar(50) [}
o ManufacturerLastModified  datetime [} SupplierEnabled bit [
COM Depart o ManufacturerSiteID int SupplierGUID uniqueidentifier (=]
men
= I[:Z’:umn Mame Data Type Allow Mulls 0 SupplierLasiModiied _ datetine O
R SupplierSiteID int
@ DepartmentlD int ] ﬁ
Departmentiame nvarchar{200) =} 0
DepartmentDisplayMName nvarchar{200) ]
DepartmentDefaultTaxClassID  int COM_SKU
Column Name Data T Allow Mulls
DepartmentGUID uniqueidentifier =} k=] S nt Yoe .
in
DepartmentlastModified datetime ] 9
DepartmentsitelD nt SKUNumber nvarchar{200)
= SKUName nvarchar{440)
SKUDescription nvarchar{MAX)
SHPrice float COM_OptionCategory
SKUEnabled bit Column Name Data Type Allow Nulls
COM_InternalStatus SKUDepartmentiD int 2 CategoryID it B
Column Mame Data Type Allow Nulls SKUManufacturerID int CategoryDisplayName nvarchar{200) =]
@ InternalStatusID int [ SKUInternalStatusID  int CategoryName nvarchar(200) B
InternalStatushame nvarchar(200) = [FEO=0y SKIPUblicStatusID int CategorySelectionType  nvarchar(200) B
InternalStatusDisplayName  nvarchar(200) /| SKUSupplierID int CategoryDefaultDptions  nvarchar(200)
InternalStatusEnabled bit |} SKUAvailableInDays int CategoryDescription nvarchar(MAX)
InternalStatusGUID uniqueidentifier [} SKUGUID unigueidentifier £ CategoryDefaultRecord  nvarchar(200) B
InternalStatusLastModified  datetime [} SKUImagePath nvarchar({450) CategoryEnabled Bit B
InternalStatusSiteID int SKUWeight float CategoryGUID unigueidentifier B
0 SKUWidth float CategorylLastModified datetime =]
SKUDepth fioat CategoryDisplayPrice bit
. SKUHeight float CategorySitelD int
COM_PublicStatus SKUAvailabletems int B
Column Name DataType  AllowN... sKiSellonlyAvaiable  bit
7 PublicStatusID int & SKUCustomData nvarchar(MAX)
PublicStatusiame nvarchar{200) ] SKUOptionCategorylD  int
PublicStatusDisplayName  nvarchar(200) ] SKLOrder int
PublicStatusEnabled bit = SKULastModified datetime COM_SKUOptionCategory
PublicStatusGUID unigueidentifier &= SKlICreated datetime C;JIT\I'I Neme DataType  Alow Nuls
PublicStatusLastModified  datetime = SKUSiteID int bo—ad | 7 swD int &
PublicStatusSitelD int SKUPrivateDonation bit @ CategorylD int ]
=] SKUNeedsShipping bit B
SKUMaxDownloads int
SKUValidUntil datetime
SKUProductType nvarchar{50)
SKUMaxItemsInOrder  int
COM_Bundle f
2 & _dl o SKUMaxPrice float COM_SKUFile
undle: [Sem=g®
8 sun SKuvalidity nvarchar(s0) Column Name Data Type Alla...
SKUValidFor int ¥ Fied int ]
SKUMinPrice foat FileGUID uniqueidentifier =
SKUMembershipGUID uniqueidentifier FileSKUID int [
D=
SKUConversionhame nvarchar{100) FilePath nvarchar (450) a
SKUConversionValue nvarchar{200) FileType nvarchar (50} B
SKUBundleInventory... nvarchar(50) FileLastModified datetime a
B FileName nvarchar(250) (=]
FileMetaFileGUID  uniqueidentifier
[
¥
CMS_Tree

Orders

e COM_Order - contains records representing orders.

e COM_Orderltem - contains records representing order items.

e COM_OrderltemSKUFile - contains records representing relationships between order items and e-
product files, indicating that a particular order item comes with a particular e-product file. This
relationship is created when an order containing an e-product is paid.

e COM_OrderStatus - contains records representing order statuses.

e COM_OrderStatusUser - contains records representing relationships between order statuses and
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users, indicating that a particular user changed the status of a particular order (i.e. order status

history).

COM_OrderStatusUser

Column Name

® OrderStatusUserID
OrderID
FromStatusID
ToStatusID
ChangedBylserlD
Date
Mote

Data Type

int

int

int

int

int

datetime
nvarchar{MAX)

‘ COM_ShippingOption }co—ac

0
L]

¥
COM_Customer

COM_Currency =2

Shopping cart

COM_OrderStatus
Allow Mulls Column Name Data Type Allow Mulls
= ? StatusiD int [}
[} StatusName nvarchar(200) [}
StatusDisplayName nvarchar{200) [}
=] ks StatusOrder int ===
StatusEnabled bit ]
= StatusColor nvarchar(7)
StatusGUID uniqueidentifier (=]
[} StatusLastModified datetime [}
StatusSendMotification bt
StatusSiteD int COM_PaymentOption
StatusOrderIsPaid bit
0O
i 8
COM_Order s
Column Name Data Type Allows Mulls
F OrderID int (=]
OrderBilingAddressID int B COM_Orderltem
OrderShippingAddressID it Column Name Data Type Allow Mulls
OrderShippingOptionID int  OrderltemID int 1
OrderTotalShipping float OrderItemOrderID int [}
OrderTotalPrice float | OrderTtemSKUID int [
OrderTotalTax float B OrderTtemSKUMName nvarchar(450) [}
OrderDate datetime B OrderItemUnitPrice float [}
OrderStatusID int OrderItemUnitCount int ]
OrderCurrencyID int OrderltemCustomData  nvarchar (MAX)
OrderCustomerID int B OrderItemGuid uniqueidentifier [}
OrderCreatedByUserlD int e Sy OrderItemParentGuid uniqueidentifier
OrderMNote nvarchar (MAX) OrderltemlastModified  datetime =
OrderSitelD int ] OrderItemIsPrivate bit
OrderPaymentOptionID int OrderItemSKU nvarchiar (MAX)
OrderInvoice nvarchar (MAX) OrderltemValidTo datetime
OrderInvoiceMumber nvarchar(200) OrderItemBundleGUID  uniqueidentifier
OrderDiscountCouponID  int OrderItemTotalPricel...  float
OrderCompanyAddressID  int OrderItemSendhotifi...  bit
OrderTrackingMumber nvarchar(100) OrderItemText nvarchiar (MAX)
OrderCustomData nvarchar (MAX) OrderltemPrice fioat
OrderPaymentResult nvarchar{MAax) ]
OrderGUID uniqueidentifier =] ?
OrderLastModified datetime (=] %
o OrderTotalPricelnMainC...  float :
OrderlsPaid bit COM_OrderItemSKUFile
OrderCulture nvarchar(10) @ OrderltemSKUFieID
o Token
OrderltemID
FilelD

COM_DiscountCoupon ‘

FileDownloads

§

e COM_ShoppingCart - contains records representing shopping carts.
e COM_ShoppingCartSKU - contains records representing relationships between SKUs and shopping
carts, indicating that particular SKUs are placed in a particular shopping cart.

COM_SKu }@AOC{ COM_SKUFile
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e COM_Wishlist - contains records representing wishlists.

COM_ShoppingCartSKU

Column Mame Data Type Allow Mulls
@ CartltemID int ]
ShoppingCartlD int Bl er——————C= COM_SKU
SKUID int O
SKUURits int D
CartltemCustomData  nvarchar(MAX)
CartTtemGuid uniqueidentifier
CartltemParentGuid  unigueidentifier 8
CarttemPrice float COM_Wishlist
CartltemlsPrivate bit Column Name Data Type Allow Mulls
CartTtemValidTo datetime 7 UserlD int [
CartltemBundleGUID  unigueidentifier ¥ SKUID int =
CartltemText nvarchar(MAX) 2 SitelD int [l
O [
)
4 3
COM_ShoppingCart r——G+x CMS_User
Column Mame Data Type Allow Nulls
¥ ShoppingCartlD int %
ShoppingCartGUID uniqueidentifier
ShoppingCartUserID int [>=—0~ COM_Customer
ShoppingCartSiteID int %
ShoppingCartLastUpdate datetime
ShoppingCartCurrencyID int e 'COM_A.ddI’&S

ShoppingCartPaymentOptionID int

ShoppingCartShippingOptionID int

ShoppingCartDiscountCouponID int 2 COM_CUI'I’EI‘ICV

OFNEEEEEEEEEOOROO

ShoppingCartBilingAddressID int
shoppingCartShippingaddressID int (r——=C= COM_DiscountCoupon
ShoppingCartCustomerID int
ShoppingCartiote nvarchar(MAX) m_e% COM_PaymentOption
ShoppingCartCompanyAddressID  int
ShoppingCartCustomData nvarchar(MAX)

wr——G= COM_ShippingOption

Currencies

e COM_Currency - contains records representing currencies.
e COM_ExchangeTable - contains records representing exchange tables.
e COM_CurrencyExchangeRate - contains records representing exchange rates.

233
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COM_ExchangeTable

Column Name Diata Type Allow Mulls
¢ ExchangeTablelD int 0
ExchangeTableDisplayMame nvarchar{200) =
ExchangeTableValidFrom datetime
ExchangeTableValidTo datetime
ExchangeTableGUID uniqueidentifier 0
ExchangeTablelastModified datetime 0
ExchangeTablesiteID int
ExchangeTableRateFromGlobalCurrency  float
[
COM_CurrencyExchangeRate
Column Name Data Type Allow Mulls
¥ ExchagneRatelD int ]
ExchangeRateToCurrencyID  int |
ExchangeRateValus float = [
ExchangeTablelD int ]
ExchangeRateGUID uniqueidentifier |
ExchangeRatelastModified datetime ]
[l

Shipping and payment

COM_Currency
Column Mame
% CurrencyID

CurrencyMame
CurrencyDisplayMame
CurrencyCode
CurrencyRoundTo
CurrencyEnabled
CurrencyFormatSiring
CurrencylsMain
CurrencyGUID
CurrencylLastModified
CurrencySiteID

Data Type
int
nvarchar{200)
nvarchar{200)
nvarchar(50)
int
bit
nvarchar{100)
bit
uniqueidentifier
datetime
int

Allow Mulls

OEODEOO0OEOOOO

COM_PaymentOption - contains records representing payment options.
COM_PaymentShipping - contains records representing relationships between payment and

shipping, indicating that a given payment method is allowed for a given shipping.

COM_ShippingOption - contains records representing shipping options.
COM_ShippingCost - contains records representing shipping costs.
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COM_PaymentShipping
Column Name Data Type Allow Mulls
¢ PaymentOptionID int ]
¥ shippingOptionID int |
[l
COM_ShippingOption COM_ PaymentOption
Column Name Data Type Allow Nulls Column Name Data Type Allow Mulls
¥ ShippingOptionID int = # PaymentOptionID int =
ShippingOptionMame nvarchar{200) 0 PaymentOptionName nvarchar{200) Il
ShippingCptionDisplay...  nvarchar(200) 0 PaymentOptionDisplay...  nvarchar(200) [l
ShippingOptionCharge float = PaymentOptionEnabled bit =
ShippingOptionEnabled bit 0= PaymentOptionSiteID int
ShippingCptionSiteID int PaymentOptionPayme...  nwvarchar{500)
ShippingOptionGUID uniqueidentifier = PaymentOptionAssem...  nvarchar(200)
ShippingOptionLastMo...  datetime 0 PaymentOptionClassM...  nvarchar(200)
0 PaymentOptionSuccee...  int
{ PaymentOptionFailed...  int
i PaymentOptionGUID uniqueidentifier [l
PaymentOptionLastMo... datetime |:|
O
COM_ShippingOptionTaxClass
8
COM_ShippingCost
Column Name Data Type Allow Nulls
¥ ShippingCostlD int 0=
ShippingCostShipping...  int 0
ShippingCostMinWeight  float =
ShippingCostValue float 0
ShippingCostGLID uniqueidentifier 0
shippingCostLastModif...  datetime (]
[
Discounts

e COM_VolumeDiscount - contains records representing volume discounts.
e COM_DiscountCoupon - contains records representing discount coupons.

e COM_SKUDiscountCoupon - contains records representing relationships between discount

235

coupons and SKUs, indicating that particular discount coupons can be applied to a particular SKU.
e COM_DiscountLevel - contains records representing discount levels.
e COM_DiscountLevelDepartment - contains records representing relationships between discount
levels and departments, indicating that a particular discount level can be applied to all products from
a particular department.
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COM_DiscountCoupon
Column Name Data Type Allow Nulls
¥ DiscountCouponID int (&
DiscountCouponDisplayMame  nvarchar(200) (&
DiscountCouponlsExduded bit (& COM_SKUDisoountCoupon
DiscountCouponValidFrom datetime Column Name DataType  Allow hulls
DiscountCouponValidTo datetime o= 7 SKUID int O
DiscountCouponValue float ¥ DiscountCouponiD  int |
DiscountCouponlsFlatvalue bit (& ]
DiscountCouponCode nvarchar{200) (&
DiscountCouponGUID uniqueidentifier (&
DiscountCouponLastModified  datetime (&
DiscountCouponSiteID int COM_VqumeDisoount
O Column Name Data Type Allow Mulls
¥ VolumeDiscountID int [}
5 VolumeDiscountSKUID int [}
VolumeDiscountMinCount int [}
COM_Department }@—DC{ COM_SKU }@_DC VolumeDiscountValue float [l
VolumeDiscountIsFlatValue bit [}
VolumeDiscountGUID uniqueidentifier [}
VolumeDiscountlastModified  datetime [}
COM_DiscountLevelDepartment O

Column Name Data Type  Allow Mulls

@ DiscountlevellD  int [}
¥ DepartmentID int [}
o COM_Customer }oa—oa{ CMS_User
g
0
COM_DiscountLevel
Column Name Data Type Allow Nulls
@ DiscountlevellD int ] CMS_UserSite
DiscountlevelDisplayMame  nvarchar(200) [} Column Name DataType  Allow N...
DiscountLevelName nvarchar{100) (& 7 UserSitelD int ]
DiscountLevelValue float (& UserlD int |
DiscountlevelEnabled bit = R SitelD int [
DiscountLevelValidFrom datetime e - UserPreferredCu...  int
DiscountlevelvalidTo datetime UserPreferredShi... int
DiscountlevelGUID uniqueidentifier = UserPreferredPa...  int
DiscountlevellastModified  datetime (& UserDiscountlev... int
DiscountLevelSiteID int O
[
Taxes

e COM_TaxClass - contains records representing tax classes.
e COM_TaxClassCountry - contains records representing relationships between tax classes and

countries, indicating the value of a particular tax in a particular country.

e COM_TaxClassState - contains records representing relationships between tax classes and states,

indicating the value of a particular tax in a particular state.

e COM_SKUTaxClasses - contains records representing relationships between tax classes and

SKUs, indicating that particular tax classes are assigned to a particular SKU.

e COM_DepartmentTaxClass - contains records representing relationships between departments and

tax classes, indicating that all new products in a particular department will have automatically
assigned a particular tax.

e COM_ShippingOptionTaxClass - contains records representing relationships between shipping

options and tax classes, indicating that particular taxes are assigned to a particular shipping.
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CMS_Country }d) 00‘ CMS_State
COM_TaxClassCountry COM_TaxClassState
Column MName Data Type Allow Mulls Column MName Data Type Allow Nulls
¢ TaxClassCountryID int Il 7 TaxClassStatelD int 0
TaxClassID int [l TaxClassID int 0
CountryID int ] StatelD int =
TaxValue float Il TaxValue float 0
IsFlatValue bit Il IsFlatvalue bit 0
O O
o 0
COM_TaxClass
Column Mame Data Type Allow Mulls
® TaxClassID int [}
TaxClassMame nvarchar{200) [l
TaxClassDisplayMame nvarchar{200) [l
TaxClassZerolflDSupp...  bit
TaxClassGUID uniqueidentifier [l
TaxClassLastModified datetime [l
COM_ShippingOption TaxClasssiteID int COM_SKU
D T
H H # H
COM_ShippingOptionTaxClass COM_SKUTaxClasses
Column Name Data Type Allow Nulls Column Name Data Type Allow Nulls
¥ ShippingOptionID int 0 F SKUID int 0
? TaxClassID int 0 F TaxClassID int 0
O O

12.3 APIlclasses

If you are not familiar with the database table data management by Info and Provider classes, we
strongly recommend that you first refer to the Database table API topic in the APl programming and
Kentico CMS internals section of the Developer's Guide.

Please note

The E-commerce module classes use the CMS.Ecommerce hamespace.

Customers
Products
Orders

Shopping cart
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Currencies

Shipping and payment
Discounts

Taxes
Customers

COM_Customer table API:

e Customerinfo - represents one customer.
e CustomerinfoProvider - provides management of customers.

CMS_User table API:

e Userlnfo - represents one registered user.
e UserIinfoProvider - provides management of registered users.

CMS_UserSite table API:
e UserSitelnfo - represents a relationship between one user and one site; a given user is assigned to

a given site.
e UserSitelnfoProvider - provides management of relationships between users and sites.

COM_Address table API:

e Addressinfo - represents one customer address.
e AddressinfoProvider - provides management of customer addresses.

CMS_CustomerCreditHistory table API:

e CreditEventinfo - represents one customer credit history.
e CreditEventinfoProvider - provides management of customer credit histories.

Products

COM_OptionCategory table API:

e OptionCategorylInfo - represents one product option category.
e OptionCategorylnfoProvider - provides management of product option categories.

COM_SKU table API:

e SKUInfo - represents one product (SKU).
e SKUInfoProvider - provides management of products (SKUSs).

COM_SKUOptionCategory table API:

e SKUOptionCategorylnfo - represents a relationship between one product option category and one
SKU, expressing that a particular product option category is available for a particular SKU.
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e SKUOptionCategorylnfoProvider - provides management of relationships between product option
categories and SKUs.

COM_Bundle table API:
e Bundlelnfo - represents a relationship between one product of the bundle product type and one
other product, expressing that this product is within this bundle.

e BundlelnfoProvider - represents management of relationships between products of the bundle
product type and other products.

COM_SKUFile table API:

e SKUFilelnfo - represents one e-product file.
e SKUFileInfoProvider - provides management of e-product files.

COM_Manufacturer table API:

e Manufacturerinfo - represents one manufacturer.
e ManufacturerinfoProvider - provides management of manufacturers.

COM_Supplier table API:

e Supplierinfo - represents one supplier.
e SupplierinfoProvider - provides management of suppliers.

COM_Department table API:

e Departmentinfo - represents one department.
e DepartmentinfoProvider - provides management of departments.

COM_UserDepartment table API:
e UserDepartmentinfo - represents a relationship between one user and one department, expressing
that a particular user can manage products of a particular department..

e UserDepartmentinfoProvider - provides management of relationships between users and
departments.

COM_InternalStatus table API

¢ InternalStatusinfo - represents one product internal status.
¢ InternalStatusinfoProvider - provides management of product internal statuses.

COM_PublicStatus table API

e PublicStatusinfo - represents one product public status.
e PublicStatusinfoProvider - provides management of product public statuses.

Orders
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COM_Order table API:

e OrderInfo - represents one order.
e OrderinfoProvider - provides management of orders.

COM_Orderltem table API:

e OrderltemInfo - represents one order item.
e OrderltemInfoProvider - provides management of order items.

COM_OrderltemSKUFile table API:
e OrderltemSKUFilelnfo - represents a relationships between one order item and one e-product file,
expressing that a particular order item comes with a particular e-product file. This relationship is

created when an order containing an e-product is paid.
e OrderltemSKUFileInfoProvider - provides management of order items and e-product files.

COM_OrderStatus table API:

e OrderStatusinfo - represents one order status.
e OrderStatusinfoProvider - provides management of order statuses.

COM_OrderStatusUser table API:
e OrderStatusUserInfo - represents a relationship between one order status and one user,
expressing order status changes, i.e. order status history.

e OrderStatusUserIinfoProvider - provides management of relationships between order statuses and
users.

Shopping cart

COM_ShoppingCart table API:

e ShoppingCartinfo - represents one shopping cart.
e ShoppingCartinfoProvider - provides management of shopping carts.

COM_ShoppingCartSKU table API:
e ShoppingCartitemInfo - represents a relationship between one SKU and one shopping cart
expressing that a particular SKU is placed in a particular shopping cart.

e ShoppingCartitemInfoProvider - provides management of relationships between SKUs and
shopping carts.

COM_Wishlist table API:

e WishlistitemInfo - represents one item (product) in the wishlist.
e WishlistitemInfoProvider - represents management of items in the wishlists.

Currencies
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COM_Currency table API:

e Currencylnfo - represents one currency.
e CurrencylnfoProvider - provides management of currencies.

COM_ExchangeTable table API:

e ExchangeTablelnfo - represents one exchange table.
e ExchangeTablelnfoProvider - provides management of exchange tables.

COM_CurrencyExchangeRate table API:

e ExchangeRatelnfo - represents one exchange rate.
e ExchangeRatelnfoProvider - provides management of exchange rates.

Shipping and payment

COM_PaymentOption table API:

e PaymentOptionInfo - represents one payment option.
e PaymentOptionInfoProvider - provides management of payment options.

COM_PaymentShipping table API:
e PaymentShippinglinfo - represents a relationship between one payment method and one shipping,
expressing that a given payment method is allowed for a given shipping.
e PaymentShippinginfoProvider - provides management of relationships payment methods and
shipping.
COM_ShippingOption table API:

e ShippingOptioninfo - represents one shipping option.
e ShippingOptionIinfoProvider - provides management of shipping options.

COM_ShippingCost table API:

e ShippingCostinfo - represents one shipping cost.
e ShippingCostinfoProvider - provides management of shipping costs.

Discounts

COM_VolumeDiscount table API:

e VolumeDiscountinfo - represents one volume discount.
e VVolumeDiscountinfoProvider - provides management of volume discounts.

COM_DiscountCoupon table API:
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e DiscountCouponlinfo - represents one discount coupon.
e DiscountCouponinfoProvider - provides management of discount coupons.

COM_SKUDiscountCoupon table API:

e SKUDiscountCouponlinfo - represents a relationship between one discount coupon and one SKU
expressing that a particular discount coupon can be applied to a particular SKU.

e SKUDiscountCouponinfoProvider - provides management of relationships between discount
coupons and SKUs.

COM_DiscountLevel table API:

e DiscountLevellnfo - represents one discount level.
e DiscountLevellnfoProvider - provides management of discount lewels.

COM_DiscountLevelDepartment table API:

e DiscountLevelDepartmentinfo - represents a relationship between one discount level and one
department expressing that a particular discount level is available for a particular department.

e DiscountLevelDepartmentinfoProvider - provides management of relationships between discount
levels and departments.

Taxes

COM_TaxClass table API:

e TaxClassInfo - represents one tax class.
e TaxClassInfoProvider - provides management of tax classes.

COM_TaxClassCountry table API:

e TaxClassCountrylnfo - represents a relationship between one tax class and one country,
expressing the value of a particular tax in a particular country.

e TaxClassCountrylnfoProvider - provides management of relationships between tax classes and
countries.

COM_TaxClassState table API:

e TaxClassStatelnfo - represents a relationship between one tax class and one state, expressing the
value of a particular tax in a particular state.

e TaxClassStatelnfoProvider - provides management of relationships between tax classes and
states.

COM_SKUTaxClasses table API:

e SKUTaxClassInfo - represents a relationship between one tax class and one SKU, expressing that
a particular tax class is assigned to a particular SKU.

e SKUTaxClassInfoProvider - provides management of relationships between tax classes and
SKUSs.
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COM_DepartmentTaxClass table API:

e DepartmentTaxClassInfo - represents a relationship between one department and one tax class,
expressing that all new products in a particular department will have automatically assigned a

particular tax.
e DepartmentTaxClassinfoProvider - provides management of relationships between departments

and tax classes.

COM_ShippingOptionTaxClass table API:
e ShippingOptionTaxClassInfo - represents a relationship between one shipping option and one tax
class, expressing that a particular tax is assigned to a particular shipping.
e ShippingOptionTaxClassIinfoProvider - provides management of relationships between shipping
options and tax classes.

12.4 APl examples
12.4.1 Overview

Please note

All APl examples can be simulated in the APl examples user interface. For more
details, please refer to the APl examples chapter in the API programming and Kentico
CMS internals section of the Developer's Guide.

If you would like to check the code of the examples, please refer to <web
project>\CMSAPIExamples\Code\Modules\Ecommerce\Default.aspx.cs.

All APl examples are site-specific. To prevent malfunction, it is thus necessary to
configure the E-commerce module to use site data only (in Site Manager - > Settings
-> E-commerce -> Global objects).
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13  Figure A: Tax calculation process

The following figure shows how the tax is calculated:
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14  Figure B: Discount calculation

The following figure shows how discounts are calculated:
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15 Figure C: Shopping cart price calculation

The following figure shows how the total price is calculated:
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16  Figure D: Shopping cart retrieval

The following figure shows how the shopping cart is retrieved for the current visitor:
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