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1 E-commerce Guide

1.1 Kentico CMS E-commerce module

The Kentico CMS E-commerce module provides you with a range of out-of-box solutions for your E-
business. The task of deweloping and managing the e-business website, once painfully slow and
complex, has been diminished to little more than few clicks.

For customers, the built-in E-commerce module offers a possibility of making purchase online through
the integrated shopping cart, checking orders status, subscribing to a newsletter etc.

For site owners, the module offers tools for managing orders, shipping and payment options, products or
manufactures lists and much more.

It supports:

Product management

Product options management

Custom product types

Product image gallery

Product inventory

Order management

Customer management

Multiple currencies

Configurable tax calculation based on country and state
Discount coupons

Discount levels

Volume discounts

Wish list

Custom providers for alternative shipping and tax calculations
Custom checkout process

Built-in payment processors, such as PayPal, Authorize.NET
Custom payment processors

Reports and statistics

© 2009 Kentico Software



Getting Started



Getting Started 9

2 Getting Started

2.1

Making your first purchase

For start, you will learn how to buy a product on your web site. This experience will help you in revealing
any possible pitfalls which might be awaiting your customers on your web site.

1. Open your favorite internet browser and go to your website. Go to the Products tab and click the Add
to cart button below Nokia N82.

Sign in to CMS Desk. Sign in to CMS Site M?nauer
E-commerce Electronics for you
mmm starter site s

Home News Products

Tor s Products
» Cameras

» Cell phones

» MP3 Players

» Notebooks

» PDAs

» PCs

Canon PowerShot A720 1S
Poll

How did you find this site? $ 597.00 Addlecart $195.00 Addleclrt $189.00

) Referred by a frisnd
O Print sdvertising
O Link from another web site

O Search engine

S50 Add to cart lC¥.TTRI1]

» News
» Home

Apple iPhone

GK
s 19900 $ 13000

$ 19000

s12000 LTI $ 49000 TIEET $650.00

Displaying results 1-12 (of 48)

< <[]-2-3-42 2

| Ca igital Rebel X

Quick links o

» How to buy $ 490.00 Add L $159.00 ’
» Company

,\Lf Powered by
KENTICO

Nikon Coolpix 551

Shopping cart | My account | My wishlist |
g Your shopping cart is empty k.

< Add to cart

Latest news

21312008

Dear customers, our
hop now supporis payment:
through PayPal. You can use
this feature from this day.
= Add to cart

201312008
Dear customers,
our company has become

Apple pariner so you can buy
Apple’s great products at our

hap.

Newsletter subscription I

E-mail:

" add to cart

" Add to cart
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2. Now specify your order. Choose Black as Color and enter 4 into the text box next the Add to cart
button. You are about to add 4 pieces of Nokia N82 in black color to your shopping cart. Click Add to

cart.

@ Nokia N82

Our price: $ 490.00

Nokia N82 - Color
O Silver (+ $ 0.00)

Iack {+$ 10.00)
v

Parameters:

Width:
Height:
Weight{qg):
Display type:

Display resolution:

Bluetooth:

IrDA:

GPRS:

EDGE:

HSCSD:

3G

Wi-Fi:

Java:

Built-in camera:
MP3 player:

112

50

114

TFT 16M colors
240 % 320
yes

no

yes

yes

yes

yes

yes

yes

yes

yes
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3. You have been redirected to the shopping cart. In the Step 1, click the first Price detail button.

Step 1 of 6 - Add some products to the shopping cart

#F-3-8-=-

Shopping cart

Currency: | U.S. Dollar w
Unit giscount | Tax| subtota

oKla £ X . .24 .
Mokia Na2 4 490.00 29.40 184.2 2026.64

- Black 4 10.00 0.00 400 & 44.00

If you have a coupon code, please enter it here: |

Total shipping: F000
Total price: % 2070.64

[ Continue shopping l

4. Now you can see detailed description of the price of your order including the volume discount and
taxes. Close the window.

b | Shopping cart - Product price detail -- Webpage Dialog

Product price detail

Nokia N82

Linit price without tax 5 490.00

Discounts Per unit

-Volume discount for minimal amount of 3 units -6% -529.40

Price after discount 5 460.60

Taxes Per unit

- Sales tax +10% +5 46.06

Price with tax 5 506.66

Units 4

Total price $ 2026.64
http: ffpetreo3fiCMS31 CMSEcommerce'ShoppingCart/ShoppingCarkSKUPr ‘:J Local intranet

© 2009 Kentico Software
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5. Now click the Check out button at the bottom.

Step 1 of 6 - Add some products to the shopping cart

.g-paw@wlﬁ*?*b

Shopping cart

Currency: | U.S. Dollar w
B |Mosans2 490.00 29.40 18424 %, 2026.64

- Black 4 10.00 0.00 400 & 44.00

If you have a coupon code, please enter it here: |

Total shipping: F000
Total price: % 2070.64

Continue shopping 1l

© 2009 Kentico Software
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6. In the Step 2, choose Create a new account. Now enter information for your new account:
- First name: Davd
- Last name: Simons
- E-mail(user name): DavidSimons@gmail.com

Click Next.
Step 2 of 6 - Registration check

-g»a-b@wlﬁwg;wé

User registration

O Sign in using your existing account

E-mail (user name): |

Password: |

Forgotten password

() Create a new account

*

First name: ||David

Last name: ||Simons

*

*

E-mail (user name}l |DavidSimuns@gmaiI.c0m

Company account ]

Password: |.||||......

Confirm password: |"""""-

O Continue as anonymous customer

First name: |

B

Last name: |

E-mail: |

Company (0pti0nal):| |

[ Net

© 2009 Kentico Software
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7. In the Step 3, enter the new billing address:

- Name (Company or personal): Dewvelopment Soft

- Address Line: 1020 Blueberry Ln.
- City: Tucson
- ZIP: 85754

Please note that you can choose the shipping or company address different from the billing address by
checking one of the check boxes at the bottom. For now, just click Next, though.

Step 3 of 6 - Select billing and shipping address

Billing address

Billing address: |(new} v|
Mame (company or personali |Development Soft |1
Address lines: [[1020 Blueberry L. i
City: | |Tuc50n |1
zP: [ las754 i
Sounty USA v/
|Ala5ka V|

Phone number: |

O My shipping address is different from the billing address.
[ My company address is different from the billing address

——

8. In the Step 4, you can choose the shipping and payment method for your delivery. Click Next.

Step 4 of 6 - Select payment and shipping methods

Shipping and payment methods

Shipping: |DHL

Payment: | Cash on delivery

—

© 2009 Kentico Software
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9. In the Step 5, make sure that you all the order information are correct. If everything looks right, click
Order now.

Step 5 of 6 - Order preview

Q*B*@j»lﬁ»@

Order preview

Billing address Shipping address Company address

Development Soft Development Soft Development Soft

1020 Blueberry Ln. 1020 Blueberry Ln. 1020 Blueberry Ln.

Tucson Tucson Tucson

85754 85754 85754

LISA, Alaska LISA, Alaska LISA, Alaska

Payment method: Cash on delivery Shipping option: DHL
T 1 [

Mokia N82 490.00 29.40 184.24 2026.64
- Black 4 10.00 0.00 4.00 44.00

Shipping: 800
Total price: $ 2078.64

Tax name
Sales tax 18824

Order note:

If everything went well, you can see the confirmation text.

Thank you for your order

We have received your order and we will process it within 24 hours.

This is a sample page showing the confirmation text. You can configure your payment methods in Tools -> E-commerce -»
Configuration -> Payment methods so that the user is redirected to some third-party on-line payment gateway, such as Authorize NET,
PayFal and others.

Congratulations, you've just made your first order.

© 2009 Kentico Software
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2.2 Adding new products

1. Sign in to CMS Desk.

2. Go to CMS Desk -> Products -> PDAs.

CMS Desk

" Content H My Desk. | Tools. | Administration |

Switch to Site Manager  Site:[ Ecommerce site v User: Global Administrator  Signout 5|

DD@Q@'M

New Delete Copy Move Up Down

Preview

Live site List

Ecommerce site
| Home

[ page | vesn | Form | product | propertes |

| News

Spell check
| Products

b sae

E-commerce
mmmstarter site

| How to buy
(-7 Company
[#)~ 1 Special pages
(£ Files l

Products

» Cameras
» Cell phones
» MP3 Players
» Notebooks
% PDAs

» PCs

Poll
How did you find this site?
) Referred by = friend
O Print sdvertising
O Link from anather web site

O Search engine

v

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

J— \

Shopping cart | My account | My wishlist |

- [—
Electronics for you . A ‘
X Your shopping cart is empty —
~ -
Home  News  Products Howtobuy  Company administrator l =
Producis / PDAs
|_) Add new product
iPod Hano
$195.02
Creative ZEN
$147.00
, 1Pod Shuffle
e
K  iPod Classic
s 45060 sz s 40670 $24500
Edit 3 Delete % Edit | 3 Delete W Edit | 3¢ Delete
. = Latest news
m | 211312008 ¥

-|‘ Documents '”VSEErd‘!V‘
3. Click New at the document action too
Mwe |

Delete Copy

Ibar.

9

Down
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4. Choose the Product - PDA document type.

D New document

Please select new document type:

[£) Article

¥ Blog

Q Cell phone

¥ Event

¥ Event (booking system)

@ FAQ

k= File
Folder

i Job opening

< Knowledge base article

& Laptop

“F News

@ Office
Page (menu item)

& poa

& Press release

[ Product
Product - Camera
Product - Cell phone
Product - Computer
Product - | aptop
Product - MP3 & MediaPlayer

=| Product - PDA

[) simple article

© 2009 Kentico Software
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5. Adding new product is two step process. Firstly, you enter attributes for the new document.
Secondly, you enter attributes for the new product. For explanation about the difference between these
two please see the box at the end of the Products chapter. Now enter attributes for the new document:

- Name: HTC Touch Cruise
- Battery: Lithium ion

- Display type: TFT LCD

- Resolution: 240x320

- RAM(MB): 128

- Processor(MHZ): 400

- Weight(g): 200

- Operating system: Microsoft Windows Mobile 6

Now enter attributes for product itself. Check the Create a new product checkbox and enter 900 as
Price. Click Save at the top to save your new product.

Products » FDAsS

Spell check

q !@ hﬁ Save and create another |5z

Name: |HTC Touch Cruise
Battery: Lithium ion
Display type: |T|-—I' LCD
Resolution: |24U=<320

RAN (MB): 128

Processor (MHz): |4UU

Weight(g): 200

Operating system: |Microsoﬁ Windows Maobile 6

Publish from: |

17 now

Publish to: |

1% ow

Create a new product

Price: |9EJU

Productimage URL: | Upload: |

|[ Browse.. |

© 2009 Kentico Software
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The new camera has been added to your product list.

HTC Touch Cruise

Parameters:
Battery: Lithium ion
Display type: TFTLCD

® "‘ Resolution: 240=320
\ RAM (MB): 128

Processor (MHz): 400
Weight{g): 200
Operating system:  Microsoft Windows Mobile 6

Qur price: $ 900.00

3

Creating product from existing document

This chapter describes how to create a new product while creating new document. In
Kentico CMS, you can also choose to create product from an already existing
document, though.

All you hawve to do is to select a given document in the content tree and switch to the
Product tab. Then check Mark document as product. By choosing Select an
existing product, you can use an existing product as a template for a new product. By
choosing Create a new product, you can create a new one from scratch.

© 2009 Kentico Software
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2.3

Adding product options

In Kentico CMS, product options can be defined for each product. With specified product option for the
given product, you can offer your customers greater variability in choosing the right product and boost
your sales as well.In this chapter, you will learn how to set up a new product option for the product which
hasn't had any product option specified so far.

1. Go to CMS Desk -> Tools -> E-commerce -> Product options.

=) Tools
i[E] BizForms
*.} Booking system

.‘P Ciliili staging
' File import

-..83 Forums

: (i3 Newsletter
... Polls

+-had Reporting

g G Web Analytics

2. Click New option category. ®! New option cateqory

3. Enter Color into the Category name text box and click OKk.

& E-commerce

Orders | Customers | ProductsC__Product options | Manufacturers | Suppliers | Discount coupons | Discountlevels | Reports | Configuration

CMS Desk Content | My Dadmlnlsuahun

@ Option categories

(5 New option cateqory

Name

[uke ]

Actions Name
S 8  cell phones accessories

% @ creative Zen Stone - Color

¥
Ay 4
Ay 4
W
Wi
Ay 4
Ay 4
W
Ay
¥
Ay 4
Ay 4
W
AT
¥
Ay 4
W

iPod Shuffle - Colors

Nokia 6300 - Color

Nokia N82 -

Notebooks

Notebaoks -
Notebooks -
Notebooks -

Color

-AMD CPU

DDR2 madules
HDD
Intel CPU

Operating systems

PCs-Cases

PC:

@

- CDIDVD ROMIRW, BlueRay

PCs - CPUAMD

PC:

i

PC:

i

PCs-HDD
PC:

@

PC:

I

PC:

i

- CPU Intel

- Graphics card

-Memory modules
- Monitors

- Motherboards

@ New option category

Option categorie

s » Mew option category

Selection type

Enabled

Checkboxes - horizontal True

Dropdown list
Radiobuttons -vertical
Dropdown list
Radiobuttons - vertical
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list
Dropdown list

Dropdown list

True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True
True

True

Category name: ‘Culur

Switch to Site Manager  Site: User: Global Administrator  Sign Oukt

L3N

£3
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4. Select Checkboxes in vertical layout from the Selection type drop-down menu.
Lﬁ Option category properties

Option cateqories » Colar

General | Options

The changes were saved.

Category name: |C0I0r

Selection type:

| Checkboxes in vertical layout

Default optioni(s):

(Mo product options defined)
Description:

Default record text: |

Enabled:

5. Switch to the Options tab and click New product option.

L"ﬁ Option category properties

Option cateqories » Color
General | Options

[E New product option # sortaz

© 2009 Kentico Software
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6. Enter Black into the Product name text box, O into the Price text box and choose General from
the Department drop-down menu. Then click Ok at the bottom.

Lﬁ Option category properties

Option cateqories » Color

General | Options

Product options » Mew product option @
Product name: Black

Product number.

Description: | B I [iZiZ|@ | @)

u

|Pr|ce ‘U | |
Enabled:
|Depanment General e |
Manufacturer: (none) b
Suplier: ‘(none) "|
Public status: ‘[none) V|
Internal status: ‘ (none) "|
Availability (days): \ |
Productimage URL. Upload: | |[ Browse.. ]

Package

Package weight:

Package height:

Package width:

Package depth:

Inventory

Available items: \ |

Sell only if items are available: []

T ox_ D

6. Click the Options tab and then click New product option again.

7. Now enter Silver as Product name, 10 as Price and choose General as Department. Then click
Ok.

8. Click the Options tab and New product option again.

9. Enter Green as Product name, -10 as Price and choose General as Department. Then click Ok.

© 2009 Kentico Software
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10. Now switch to Products tab and click the Edit button next to the Apple MacBook Air product

CMS Desk Content || My Desk | Tools | Adminismaton Switch to Site Manager ~ Site: User: Global Administrator ~ Sign Out
P & E-commerce
. [E]BizForms )

...} Booking system
*. % Content staging

..l E-commerce B Products
+[fy File import

:--8 Forums (3 new product
i {gh Newsletter

- 4 Polls

. [& Reporting Product name: |

-1 Web Analytics Product number. |

Department: |(a|| my departments)

Public status |(a||)

Internal status: | (all}

Sites: | (all}

4| Actions Product name
S 88 Acer Aspire 3105WLM
S 8 Acer configurator
S 3 Acer configurator
W 8 AcerExtensa 76200
S 3 appleiPhone

@ Apple MacBook Air

WM Asus AB3g
S 8 asusFauAPOsIC
% 8 canon Digital Rebel XTi
S 8 canon PowersShot A720 1S
% 8 compaq Presario
S 8 configurable PC
W 8 creativezeEn
% 8 creative Zen Stone

Orders CusmmarsPraductautions Manufacturers | Suppliers | Discount coupons | Discount levels

Product number Product price Available items Public status

941
899
899
99
499
2094
470
999
597
195
559

150
50

2

w o N oo

Show as featured product

Show as featured product

Show as featured product

Reports

Configuration

Internal status Enabled

True
True
True
True
True
True
True
True
True
True
True
True
True

True

eI

<

11. Switch to the Options tab, check the Select checkbox next to the Color option category and click

Save.

Products » Apple MacBook Air

General || Tax dasses || Volume discounts | Options

Select Option category
[ Cell phones accessories

Color

Creative Zen Stone - Color
iPod Shuffle - Colors
Mokia 6300 - Color

Mokia M82 - Color

Motebooks - AMD CPU

WA

O
O
O
O
O
O

Motebooks - DDR2 modules

Enabled

True
True
True
True
True
True
True

True
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The new product option has been added to the Apple MacBook Air product.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

_“ Shopping cart | My account | My wishlist -

E'Commerce Ereruonics for You -~ g 5" ‘Your shopping cart is empty
mmmmstarter site s

-~
l Home S Products l
Products Products / Nolebooks / 13"/ Apple MacBook Alr Random producls
» Cameras @ Apple MacBook Air ‘ Al
» Cell phones
» MP3 Players ( =
¥ MNotebooks Parameters: . Creative Zen Stone
- $50.00
¥ ¥ Processor type: Intel Core 2 Duo processor with 4MB
» 14" on-chip shared L2
» 15" Display type: 13.3-inch widescreen TFT ¢ Acer Extensa 76206
» 47" Resolution 1280800 O $99.00
Graphics card:  Intel GMA X3100 144MB
» PDAs Memary type:  667MHz DDR2 SDRAM onboard e
» PCs Memory size: 2048 §470.00
Optical drive =
Hard Drive: 80GB 4200-rpm Parallel ATA Ll
Wireless LAN:  yes
Bluetooth. yes
Poll
Infraport ne Latest news
How did you find this site? Battery type: Integrated 37-watt-hour lithium-
polymer battery
O Refened by = friend Weight(g): 136 2M3/2008
F Operating Mac0S
_:Ianmm = iyslem Dear customers, our
CCessornes:
P . shop now supports payments
% thraugh P2;Pal. You can use
p— T Bt &
—
211312008
Color
(3 Black (+$ 0.00) Dear customers,
Our company has become
Quick links O silver (+$ 10.00) Apple partner so you can buy
Apple’s great products at our
o ET T O Green (- 5 10.00) o
» Company
» News _
g ¥ Add to wishlist Newsletter subscription 3

For information how to display product options in product detail please refer to the Adding items to the
shopping cart chapter.
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2.4

Customizing product categories

1. Goto CMS Desk -> Content and choose Products in the content tree.

Suitch to Site Manager ~ Site:Ecommerce sic V] User: out
CMS Desk Content | Wy Desk | Tools | Adminstration Switch to Site Manager ~ Site:| Ecommerce site User: Global Administrator ~ Sign

Dia & & 4 3 = 3] =

New | Delete| Copy Move Up | Down . Fat Freview treste bt @
=] 0 Ecommerce site
| Home
| News Save
- Products. H
| How to buy
- Company
Special pages
Files

Page | Desgn | Form | Product | Properties @

pell check

Sign in fo CMS Desk. Sign in to CMS Site Manager. The default i with blank password.
———

Shopping cart | My account | My wishlist |

ectronics for you

@ Your shopping cart is empty -

E-commerce
mmmstarter site

- ~— -

l Home News Products How to buy Company administrator l

Products

Products
|_) Add new product —
4 » Cameras Kl iPod Classic
» Cell phones $245.00
» MP3 Players
» Notebooks ] iPod Shuffle
» PDAs $77.42
» PCs
Creative ZEN
$147.00
Pall
L Canon Diaital Rebel XTi Canon PowerShot A720 1S Nikon Coolpi
How did you find this site? . 7 j * $4s020
O Refenred by & friend $ 585.06 %" Add to cart $191.10 %" Add to cart $185.22 $43020
————
O Print sdvertising Edit Delete Edit Delete Edit Delete
O St Mpelete bt MDelete  SuEdit X Delete

O Link from anather web site

05 Latest news

Search engine

—

— =T BUEEIT &

< i |

|

Documents | Ssarch

2. Click New at the document action toolbar.

@{}{}

‘Delete Copy  Move Down
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3. Choose the Page(menu item) document type.

D New document

Please select new document type:

£ Article

7 Blog

‘1 Cell phone

{¥ Event

W Event (booking system)
& FAQ

A File

Folder

i Job opening

“J Knowledge base article
& Laptop

¥ News

i Office

& pDa

“&, Press release

[ Product
Product - Camera
Product - Cell phone
Product - Computer
Product - Laptop
Product - MP3 & MediaPlayer
Product - PDA

[) Simple article
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4. Enter Plasma TVs as the Page name, make sure the Use page template radio button is selected
and choose E-commerce -> Ecommerce - Products template. Click Save.

Products

kﬁ, Save and create anather _fd Spell check

® Use page template O Inherit from parent page O Create a blank page

- J_']Categones | — | |—— — =
Products =

Ecommerce - Mew Ecommerce - Mews list = : : =

registration = = = =

- = 8 =

Ecommerce - Products

i) Job openings
Jknowledae hase

'-J,_'] Master templates

J Membership and security
'-J,_'] Mews

Ecommerce - Print

) Press releases
'-J,_'] Products

() Templates with editable regions
lj wiki Ecommerce - Search page  Ecommerce - Shopping cart 3

5. Your new page has been appended to the Products page. Now use the Down button at the
document action toolbar to mowe it to the bottom of the section.

DD@@G

Mew | Delete, Copy Move D
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That's how you add a new category to your Products page.

CMS Desk "cmmt " s Dgsk'" 'Tm‘s'" 'Admmtmm" Switch to Site Manager  Site: | E-commerce site | User: Global Administrstor | Sign Out |5 0pap
2 .
D D @ * 9 Eun Preview Live site List Q
Mew Delete Copy  Move Up Down
= E-commerce site frm— - - — -
Page
Hame | Page | oeson | Fom | propemes | [2))
News I lSavE
Products
" Cameras Sign into CMS Deck. Signinto ChS Site Mansger. The default scoount i= administrator with blank passwerd fad

Cell phones
MP3 FPlayers
" Notebooks

PDAs

PCs

Plasma Tvs
How to buy

E-commerce
mmm starter site

v

Company l | Search | Home News Product: How fo buy Company Sitverl
Silverlight
_ Special pages Products / Plasma Ts
Products
~ Files
» Cameras Status: | (=) v| Manutacturer. | fai
» Cell phones
» MP3 Players Paging: | (=) v| soting | By name: Ata 2
» Notehooks
» PDAs [[) Add news product Mo products found
» PCs
¥ Plasma TVs
Fall
How did you find this site?

[Jretened by a tiend
[ pint advertising
[ Link from anotherwat site

[ search anaine

Shopping cart | My account | My wishlist

Q Your shopping cart is empty &

V‘ (] Only in stod

Global Admiristrator l

Latest news
2/13/2008

Dear customers, our

shop now suppors payments
through PayPal. You can use
this feature from this day.

2/13/2008

Dear customers,

our company has hecome
Apnle partner so you can buy
Apple's great products atour
shop.

Mewsletter subscription

E-mail

v

Documents H Search |

Wersion: 3.2beta Build: 32,3222
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2.5 Adding product to multiple categories

You might need to add some product into more than one category. This chapter will help you to learn

how to add a product to multiple categories.

1. Go to CMS Desk -> Content -> Products -> PCs and click New at the document action toolbar.

CMS Desk Content | MyDesk | Tods | Admnstraton Switch to Site Manager  Site: |E-commerce Site v | User: Global Administrator  Sign Out
a @ @ ﬁ @ Edit Preview Live site List
Deele Copy Move Up Down @ @ E @
=
5} E Sits
o -commerce Site Page | Design | Form | Product | Properties @
o= Home
[ News H Save Spell check
(== Products
@B cameras Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password ~
B E - -
. e . Eallphionas # Shopping cart | My account | My wishlist |
HCE MP3 Players Ject (i f ity
g = ectronics for you 2 - N p
g e = potebooks E-COmmerCE Y P g ‘Your shopping cart is empty
: BB PDAs mmm starter site T . —
; -5 BCs i - — — -
== How to buy — - -~ - .
El B Company
(3 Special pages l Home News Products How to buy Company Global Administrator l
() Files
Products Products / PCs Random products
[_) Add new product
W » Cameras :oer configurator
» Cell phones = R
» MP3 Players = —
avilion
> x‘:”k’ e, DVO730US
antire your
;’ pCo Computer $1099.00
Tiger Extreme PC
!L $999.00 L
Pall Apple iPhone
i you find this site? Confiqurable PC Compag Presaria $490.00
s 0.00 L) LY §659.00 L] T §699.00 L= to cart
O Referred by a fiend Add Add Add
——
W‘SW S Edit 3 Delete SuEdit 3 Delete S Edit $ Delete Latestnews
() Link from another web site
—
= 2i13/2008
() Search engine | 7]
— ﬁ
Dear customers, our
Vote | . - ?hﬂg qu\il sLigg.u‘tts pavments v
Documents | Search
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2. Click Link an existing document at the bottom.

D New document

Please select new document type:

() Article

@ FaQ

& File
Folder

i Job opening

&F News

@ oOffice
Page (menu item)
Plasma TV

&, Press release
& Product - Camera
Q Product - Cell phone
2 Product - Computer
e. Product - Lapto
f’ Product - MP3 & MediaPlaver
) product - PDA
[ simple article

2| Link an existing document
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3. Now select Apple MacBook Air at E.commerce Site -> Products -> Notebooks -> 13" and click
Save.

Products » PCs

Please select the docurment to be linked:

b‘j Save and create another

Site: | E-commerce Site ¥

_A\J E-commerce Site
; Home
_l News
=" Products
: Cameras
Cell phones
MP3 Players
Notebooks
13"
Q HP configurator
_jl--EApp\e MacBook Air
-J-BToshiba Satellite Pro

14"

15"

| 17"
© @[] PDAs
R -Te

How to buy

- Company
Special pages
Files
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Apple MacBook Air has been added to the PCs category.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

——

E-commerce | il iRl - - S

mmmm starter site

-~
Shopping cart | My account | My wishlist | -

S —

Home  MNews  Products  Howtobuy  Company l

Products / PCs.

Products

Random products
» Cameras
» Cell phones B -

Pentax K10D
‘Sm
» MP3 Players

_Contl iPod Nano
» Hotebooks e | ﬁ S

» PDAs
HP Pavilion dv6680
iswmm

¥ PCs
HPiPAQ 114
g $ 389.00

= Confiqurable PC Compag Presario Smart PC

Howddyoumdtiostez  goop  REETIET) sesoo0  REETZIEI scso00

O Referred by a friend
Latest news
21312008

e Dear customers, our
shop now supports payments
through PayPal. You can use

O Print sdvertising

O Link from snother web site

O Search engine

this feature from this day.

Force PC Tiger Extreme PC HP Pavilion PC a6140

Quick links ST S 21312008

> HWI; bru

oy 4¥Com 5T $ 749.00 ' Add to cart R UK} =~ Addtocart JURRLLEV N =~ Add to cart Dear customars

» hews our company has become

» Home & Apple partner so you can buy
Apple’s great products at our
i shop.

MNewsletter subscription

E-mail:

Apple MacBook Air

$ 2094.00

,ﬁ Powered by
KENTICO

Please note:

- While copying a document, the same product (with the same SKU) that has been linked to the original
document is linked to the new document as well.

- While creating link to an existing document, a product (SKU) is not directly related to the given link.
The newly created link is an "image" of the existing document, so that the product is linked to the
original document only.
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2.6 Displaying featured products

1. Go to CMS Desk -> Tools -> E-commerce and choose Products tab.

33

=) Tools
i[E] BizForms

*.} Booking system
: Orders

“.[ Web Analytics

Ay 4
Ay 4
W
AT
¥
Ay 4
Ay 4
W
Wi
Ay 4
Ay 4
W
Ay
¥

2. Click the Edit button

i./# Content staging
# Products
--Lfy Flemport

Product number:|

CMS Desk Content | My Desk Admmusuanun

& E-commerce

Customers (| Preducts ) Product options | Manufacturers

Suppliers

e _JRTiE (8] Mew product
i s Newsletter

i Polls

+-had Reporting Product name: |

Department | (all my departments) "l
Public status: |(al|) "l
Internal status: | (all} Vl
Siles: [(al)

4| Actions Product name

Acer Aspire 3105WLMi
Acer configurator

Acer configurator

Acer Extensa 76206
Apple iPhone

Apple MacBook Air
Asus AB39

Asus F3U AP058C
Canon Digital Rebel XTi
Canon PowerShot A720 13
Compagq Presario
Configurable PC
Creative ZEN

Creative Zen Stone

next to the product which you want to display as a featured product.

% 3 Acer Aspire 2105WLMi

S 3 Acer configurator
h * Acer configuratar

% 3 AcerExtensa 76205

@ Apple iPhone

% 3 Apple MacBook Air

Switch to Site Manager  Site: User: Global Administrator  Sign Oukt

Discount coupons | Discount levels

Product number Product price Available items Public status

941
899
899
a9
499
2094

999
597
195
659

150
50

0
o
0

o o @ o o o o o o o

Reports | Configuration

Internal status

Enabled
True
True
True
True
True
True
True

True

Featured products Show as featured product True

Featured products

True
True
True
True

True

3

£3
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3. From the Public status drop-down menu, choose Show as featured product and click Ok at the

bottom.

General | Tax dasses | Volume discounts | Options

Product name: |Apple iIPhone |

Product number: | |

Description: | B I | = 1= | % | @
iPhone is a revolutionary new mobile phone that allows you to
make a call by simply tapping a name or number in your address
book, a favorites list, or a call log. It also automatically syncs all
your contacts from a Windows PC, Mac, or Internet service. And it
lets you select and listen to voicemail messages in whatever
order you want — just like email.

Price: |499 |

Enabled:

Departrnent. | Phones ,"|

Manufacturer. | Apple v |

Suplier: | (none) "|

Public status | Show as featured product V| |

Internal status | (none) V|

Availability (days): o |

3¢ iphone hero.ipg
Upload:| |[ Browse... ]

Productimage URL:

Package

Package weight

Package width:

| |
Package height | |
| |
| |

Package depth:

Inventory

Available items: |3 |

Sell only ifitemns are available: []

q
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Your product has been added to the featured products.

Sign in to CMS Desk. Sign in to CMS Site Managg The default account is administrator with blank password.

‘ i Shopping cart | My account | My wishlist | ]

E-COITII‘I"IerCE sl y_ou W, g Your shopping cart is empty ke
mmmm starter site . - T

\

Home  News  Products  Howtobuy  Company “Signin |

Products Welcome to E-commerce starter site Random product

» Cameras
» Cell phones

» MP3 Players SpeCiaI offer
ook of notebooks

Pentax K10D

» PCs

| N { Latest news
Poll T
= 201312008
How did you find this site? " i
OR'efaledhyafnerﬂ Dear customers, our
]| shop now supports payments
O Print sdvertising through PayPal. You can use
— ] this feature from this day.
O Link from snother web site
—_______ = —, 211312008
O Search engine y
—— (oY
eE Dear customers,
P g “ our company has become
W m o < Apple partner so you can buy
I k- & y g

Apple’s great products at our
shop.
Quick links

» How ta buy L J
» Company Newsletter subscription
» News

» Home Our price: $ 79.00 Our price: § 499.00

iPod Shuffle Apple iPhone

E-mail:

Our price: $ 150.00 Our price: $ 597.00

Creative ZEN ‘Canon Digital Rebel XTi
Powered by
KENTICO

On home page, by default there are displayed 4 products randomly chosen from all products with public
status set to Show as featured product. Should you want set different filters for displaying products on
you home page or should you need more information about the Random products web part, please
refer to theRandom products chapter.
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2.7 Sorting and paging products

1. Go to CMS Desk -> Products and switch to the Design tab. Click the Configure button of the
cmsdatalist web part.

CMS Desk Content | My Desk | Tools | Administration

Switch to Site Manager  Site:|Ecommerce site | User: Global Administrator  Sign Out
D a @ @ ﬁ 5 Edit Preview Live site

List
New Delete Copy Move Up Down @

=@ Eco:‘nmerce site — orm Product || Propertics Display web part content @
lome =

- _News

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password
———— —

O Link from ancther web site
|

O Search engine

How to buy Shopping cart | My account | My wishlist
2@ lectronics for you [
[#)-| Special pages E-commerce y Total price: $5211.00
ElBelhd= mm starter site
- -
l Home New Products How uy Company administrator . ) |
[+ iProducts - page template: Ecommerce - Products 2|
Products + zoneLeft 23| [+ zoneRiaht )
SIS ~ breadProduct 7| ~ FeaturedProducts 7
» Cell phones
i » MP3 Players @' iPod Nano
» Notebooks $195.02
» PDAs
» PCs
HNikon D40
$480.20
Pall
Creative ZEN
How did you find this site? $147.00
o r—— Nikon Coolp
Refered by a rie
_— ] = o e
O Print sdvertising [EICX == Addito cart JCRTIRT I == Addie cart EST.LE7) iPod Classic
——— $245.00

~ RandomProduct &7
RAMIonT pToan
= LalesNews 7| m

Documents | Ssarch
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2. In the webpage dialog, find the Content filter section and enter SKUPrice ASC into the ORBER BY
expression text box, then find the Paging section and enter 16 into the Page size checkbox. Now

click Ok.

21 CMS Desk - Web Part properties -- Webpage Dialog

Properties | Layout

Content filter

Document types:

Culture code:

Maximurm nesting level:

ORDER BY expression:

Select only published:

Selecttop N documents:

Site name:

WHERE condition:

Refresh content

Combine with default culture:

ﬁ Web part properties (Datalist)

Documentation

| CMSProduct.Camera;CMSP roductl ’ Select

OYes
O Mo
(® Use site setftings

| (==n
& |
|SKUPrice ASC |
| |
| (==n

|NODESKUID IS NOT NULL

|

<

[ oK ] [ Cancel ] [

Apply

http:f fpekrvodiCM331 fCMSDeskiPortalEngine 'ebPartProperties, aspx faliaspath=%:2fProducts&zoneid=zoneLeftéwebpartid ﬂ Local intranet
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) CMS Desk - Web Part properties -- Webpage Dialog

ﬁ Web part properties (Datalist) w
Properties | Layout
~
Paging
Enable paging:
Paging mode: | Query string Vl
Mavigation buttons: | Split Vl
Pager position: | Bottom Vl
Page size: | |‘1E | |
Query string key: | |
Show first and last buttons: 1
HTML before: E
HTML after; E
Results position: Top vl
.
Refresh content C ok Dl Cancel |[  Apply
http:/ipetryo3CMS31 fCMSDesk/PortalEngine WebPartProperties, aspx?aliaspath="%2fProduct s2zoneid=zonelLeft webpartid ‘:ﬂ Local intranet
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3. Switch to the Preview viewing mode. You can see that the products are sorted from the cheapest to
the most expensive and there are 16 of them.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

TS —
‘ Shopping cart | My account | My wishlist |

; . ~
E-commerce |t EEED : Bl B vour chovwion cartis ety

mmmstarter site

Home News Products How to buy Company

213i2008

Dear customers, our

- shop now supports payments
Quick links Nikon D40 Canon Digital Rebel XTi Pentax K100 through PayPal You can use

this feature from this day.
» Howto buy $ 490.00 7" Add to cart $ 597.00 $ 804.00 %7 add to cart
» Company 211312008
» News

o — Products
» Cameras
» Cell phones
» MP3 Players . B \
» Notebooks. d 7 ! 3
» PDAs & \ {
» PCs s - :
Poll : e = . =
How did you find this site? X
() Refered by = friend
|
O Print advertising -
— 000
O Link from another web site
Ee—— Latest news
) Search engine
—

Sorting products

You may decide to sort products in a different way.

Should you want to sort products from the most expensive to the cheapest, you would
enter SKUPrice DESC into the ORDER BY expression text box.

You can choose to sort products alphabetically as well. For sorting from A to Z, enter
NodeName ASC. For sorting from Z to A, enter NodeName DESC into the ORDER BY
expression text box.
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Changing company details
In this chapter, you will find out how to change your company details and add a new office.
Changing company details

1. Go to CMS Desk -> Content -> E-commerce Site -> Company -> New York Office and switch to
the Form tab.

CMS Desk Mymsk tools | Adminictration Switch to Site Manager  Site:| E-commerce Site v | User: Global Administrator  Sign Out
D a Iﬁl B @ 9 Edit [C] Preview Live site List
New | Delete Copy Move | Up | Down @ @ E @
& E-commerce Site
o prodot | Properies 2]
: Home T
;‘A News =7 Spell check
[+~ Products
“-[B How to buy Souree | [ § &1 [#d 2L B & iB 7 U we|x <& PE i &
=-[5) Compan pO-—@&sS03l0
G New York Office e || Bemen - | Font ~ | Siee - Ty dm- &|E
4~ Specal pages 3
- Files i
Office name: ‘Naw York Office |
Company name: ‘Ourcnmpany name |
Address line 1 ‘Address line 1 |
Address line 2 |
City: ‘C\ty |
I ZIP code: ‘Z\P |
state \ |
Country. ‘ |
Phone [123-456-789 |
E-mail ‘sales@mydomamXY.com |
Office directions
)
Documents | Search
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2. Enter your new company details:

- Address line 1: 316 W 49th St
- City: New York City

- ZIP code: 10019

- State: NY

- Country: United States

Then click Save.

1!@ =] spell cneck

41

£ [l souce | [ ] @i MG ESIB I U s x| $
QeoEm=9&5i03l©

A Style | Format | Font v | Size - Tg- Y- ml@
Office name: |New York Office

Company name
Address line 1:
Address line 2:
City:

ZIF code:

State:

Country:

Fhone:

E-mail:

\
|OI..IF company name ‘
[316 W 49th st \
| \
[New York City \
[10019 \
|
|
|
|

Ny
|United States

[123456-789

| sales@mydomainXY.com
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Please note: You can change the transformation of the company detail at CMS Desk -> Content -> E-
commerce Site -> Company -> New York Office -> Design -> <edit CompanyDetails> ->

Transformations -> Transformation.

CMS Desk Content || My Desk | Tools | Adminstration Switch to Site Manager ~Site:  E-commerce Site % User: Global Administrator ~ Sign ‘
D D @l B ﬁ @ Edit [CL] Preview [@ ] Live site List
New Delete Copy Move Up Down @ @
=
Q) Ecommerce Site page {_ Design ) Form | Product | Properties [l Display web part content  (€)
o Home —
News Sign in to CMS Dask. Sign in to CMS Site Manager. The default account is administrator with blank password ~
Products i
KENTICO CMS | Shopping cart | My account | My wishlist
How te buy |
Compan i 3 r
New York Office l Home News Products Howtobuy  Company g Your shopping cart is empty I
STEC"’" pages [~ ICompanyiNew York Office - page template: Ecommerce - Company A
Files Products
= zoneHeader o
» Cameras " Title
» Cell phones
» MP3 Players ~ zoneContent h|[+ zonemap |
» HNotebooks w CompanyDetails 2 ~ GoogleMaps ;,’?
» PDAs - Office > L I
» PCs
Qur company name
P Z) CMS Desk - Web Part properties -- Webpage Dialog
Pall @E Web part properties (Repeater) m
How did you find this site?
Properties | Layout
() Referred by = friend
— WHERE condition: \ A
) Print sdwertising
M— Filter out duplicate documents. O
(O Link from another web site
—
O Search engine
— n
Transformations
1
Transformation: ‘Ecurnmerce,Transformations,Ecorr" Select ][ Edit ]
I
Quick links
Alternating transformation ‘ |[ Select ][ Edit ]
» How to buy
» Company
T Selected item Iransformation: | |[_select [ Edit | L
» Home
Documents | Search Item separator. ‘ |E]

© 2009 Kentico Software



Getting Started 43

Creating new office

1. Go to CMS Desk -> Content -> E-commerce Site -> Company and click the New button from the
document action toolbar.

2. Choose Office as the new document type.
3. Now enter details for your new office:

- Office name: San Francisco Office

- Address line 1: 23 New Montgomery St
- City: San Francisco

- ZIP code: 94105

- State: CA

- Country: United States

Then scroll down a little bit and click Browse to select an image as Office photo.Then click Save.

‘E@ Hj Save and create another | 53] Spell check
£ ) soucs [ [& ] |&: |82 E B £ U s i ==ie 8¢
iHoeod=-—o&s5i8IAl0
A Style - | Farmat - | Faont v | Size < § Ti' %'E @| @
Office name: |San Francisco Office

Company name: |

Address line 1: |23 New Montgomery St

Address line 2: |

|
|
|
|
City: |San Francisco ‘
|
|
|
\
|

ZIP code: 94108

State: ca

Country: | United States
Fhone: |

E-mail: |

Office directions:

Latitude: | \

Longitude: | ‘

Office photo: Upload: |C:\Documents and Settind[ Browse... ]
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Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

* KENTICO CMsS Shopping cart | My account | My wishlist |

l Home News Products Howtobuy  Company g Your shopping cart is empty | l

Froducts Our company

» Cameras
» Cell phones New York Office
» MP3 Players
» Notebooks Our company name
» PDAS Address line 1
» PCs City, ZIP
Phone: 123-456-789
E-mail: sales@mydomainxY.com
Pall Opening hours: Monday to Thursday 9.00am - 6.00pm
Friday 9.00am - 4.00pm

How did you find this site?

. e San Francisco Office

O Print advertising

23 New Montgomery St
(I Link from ancther web site San Francisco, CA 94105
United States
O Search engine
Phone:
Foma
: Contact Us
Quick links
» Howto buy If you wish to contact us, please use this form

» Company
» News

Message:

Please note: In the Form tab, you can use the Office description text box to enter additional
information about your office (e.g. opening hours). Should you feel this text box is not convenient for you
(for instance you want to edit displayed text in the Page tab), you can always leave Office description

blank and add the Text -> Editable text web part on the page instead.
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3 Customizing the product fields

3.1

Defining a new product type

1. Go to Site Manager -> Development -> Document Types.

Settings Q Licenses | Support | Buy

CMS Site Manager
Sites
(=-Development
i 4 CSS stylesheets & Document Types
;.4 Countries
‘i@ Cultures ® Mew DocumentType
: e Lo
5..._;E—maﬂ tertnul‘ates Actions  Display name
e orm controls . )
[Z) Inline controls W e
i Modules % ¥ @ Biog
i~[[JPage layouts % # & Blogmont
.43 Page templates -
: u B t
@@ Relationship names R # G Biogpos
¢-[j) System tables % & @ celiphone
g UI cultures W@ event
DRI LRI % # @ Event (booking system)
&2 Web parts X
*[3) web templates @ o
.4 Workflows WM Fie
W ¥ G Folder
v u a Job opening
% 3 @ Knowledge base article
¥ @ Lapop
W T News
WM& ofice
% # @ Page (menuitem)
% 8 @ PoA
W ¥ & Pressrelease
%% 3 @ Product
% 3 @ Product- Cameras
% # @& Product- Cell phone
% ¥ @ Product- computer
% M @ Product- Laptop
WS
% 3 @ Product-PDA
12

Switch to CMS Desk

Code name

CMS Article
CMS.Blog
CHMS.BlogMontn
CMS.BlogPost
CMS.CellPhone
CMS Event
CMS.BookingEvent
CMSFaq

CMS.File
CMS.Folder
CMS.Job
CMS.KBArticle
CMS.Laptop
CMS.News
CMS.Office

CMS Menultem
CMS.Pda
CMS.PressRelease
CMS.Product
CMSProduct Camera
CMSProduct CellPhone
CMSProduct Computer
CMSProduct Laptop

Product- MP3 & MediaPlayer CMSProduct MediaPlayer

CMSProduct PDA

2. Click New Document Type.

ﬁ Mew Document Type

User: Global Administrator  Sign Out

L7
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3.You hawe been redirected the New document type wizard.
In the Step 1, enter:

- Document type display name: Plasma TV

- Document type code name: CustomProduct (hamespace), television (document type)

Click Next.

General
Flease enter document type display name (for users) and code name (it will be used in your code when necessary).

Step 1

Document type display name:|PIasmaTV |

Documnent type code name: |Cu5t0mPr0duct |.|te|evi5ion
namespace document type

4. In the Step 2, leave the default values and click Next again.

© 2009 Kentico Software



48 Kentico CMS 5.0 E-commerce Guide

5. In the Step 3, you are asked to define attributes for the new document type. Click the New Attribute

button E‘I} and enter:
- Attribute name: TVName
- Attribute size: 100
- Field caption: Product name

From the Field type drop-down list, choose Textbox and click OKk.

Database -
Affribute name: @Namﬁ) |
G Attribute type: |Te>ct V|
J\—} Attribute size: Q‘mﬂ ) |
Allow emnpty value: O
Aftribute default value: | |
T _
Display attribute in the editing form
E:} Field
Field caption: Product nam_Q |
P Field type: 5@%@) v
| | s
ok 3
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6. Click New Attribute again. Enter:
- Attribute name: TVScreenType
- Attribute size: 100
- Field caption: Screen type

From the Field type drop-down list, choose Textbox and click OKk.

Database .
Aftribute name: |TVScreenType |

ﬁ Aftribute type: |Text V|

@ Attribute size: |1UU |
Allow empty value: K

t} Attribute default value: | |
Display attribute in the editing form

E:} Field
Field caption: |Screen type |

A Field type: Text Box v

49
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7. Now click New Attribute again and enter information for the last attribute:

- Attribute name: TVScreenSize
- Attribute type: Integer number
- Field caption: Screen size in inches

From the Field type drop-down list, choose Textbox and click OKk.

Fields
Step 3

televisionlD
TVMame

TVScreenTﬁEe

9

L+

Database

Attribute name: |T\.I’Screen Size

Attribute type: |Integer Number

Aftribute size: |

Allow empty value: O

Aftribute defaultvalue: |

Display attribute in the editing form

ED] Field

4

Field caption:

|Screen size in inches

Field type: |Text Box

Flease define custom attributes of the document type and their appearance in the editing form. You can define attributes,
such as product number, product weight, press release text, etc.

|

'..._ MNext .
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8. In the Step 4, choose TVName in the Document name source drop-down list. Click Next.

Additional settings
Step 4 Please choose the source field that will be used as a document name. You can choose either one of the custom fields or
you can choose to use document name as a separate field.

Document name source: MName w

9. In the Step 5, check the Page(menu item) checkbox. Click Next.

Step 5 Parent types o
Please select document types under which this docurnent template can be placed.
|| File CMS File
[ Folder CMS.Folder
[] Jobopening CMS.Job
[ Knowledge base article CMS KBAricle
[ Laptop CMS.Laptop
[0 News CMS.News
[ oOffice CMS.0Office
FPage (menu item) CMS.Menultem
[ FDA CMS.Pda
[0 PlasmaTV CustomProducttelevision
[ Pressrelease CMS.PressRelease
[ Product CMS.Product
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10. Now make sure that the Select checkbox next to the Ecommerce site is checked and click Next.

Step 6

Sites
Flease select sites where this document type can be used:

Select Site name

Ecommerce site

ST
—

11. Click Finish.

12. Now go to CMS Desk -> Products -> Plasma TV and click New at the document action toolbar.
You'll see that you can choose Plasma TV as the new document type.

Adding attributes

This chapters explains how to add an attribute to specific document type. (e.g. product-
camera, product - cell phones).

For adding attribute common to all products, please refer to the Adding product custom
fields chapter.

Changing document type icon

The default icon is created with the new document type. Should you want to replace
this icon with  your own, go to <your web project folder>
\App_Themes\Default\images\ CMSDesk\Icons\ and find the file named
<namespace>_<your new document type>.gif (in our example, this is going to be
CustomProduct_television.gif). All you hawe to do is replace this file with the image
file of your new icon. Please note that the new file has to be nhamed the same as the
one being replaced.
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3.2 Customizing product design

Editing existing transformation

1. Go to CMS Site Manager -> Development -> Document types, choose the Plasma TV document

type and switch to the Transformation tab.

CMS Site Manager [,

(=)-Development
i 8 CSS stylesheets
@ Countries
@ Cultures
- QT
(=) E-mail templates
..z Form controls
i-[=] Inline controls
& Modules
-[[] Page layouts
i.4% Page templates
=3 Relationship names
-[] System tables
4% UI cultures
'eb part containers
: Web parts
i--[@] Web templates
: & Workflows

Administration | Setfings Licenses
¥ Document Type Properties

Document Types b Plasma TV,

General | Fields | Form ‘ Queries

[5) new Transformation

Actions Transformation name
% ¥ Default
W Preview

Support | Buy

Child types | Sites | E-commerce

Switch to CMS Desk User: Global Administrator  Sign Out

2. Click the Edit transformation button next to the Default transformation name.

Actions Transformation name

@# Defaut

WM Preview

9
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3. Delete the content of the Code text box and insert the code from the gray box bellow. This code will
change the transformation to display only the name of a TV and its screen type. Click Save at the top.

<t abl e>
<tr>
<t d>Pr oduct nane: </td>

<t d><% Eval ("TVNane") %</td>

</[tr>
<tr>
<td>Screen type: </td>

<t d><% Eval (" TVScreenType") %</td>

</tr>
</t abl e>

® Document Type Properties

Document Types » Plasma Tvs

General | Fields | Form | Transformations | Queries | Child types | Sites

Transformations » Default

_ g Check outto file

9

You can check out the transformation to file C:\inetpublwwwrootiKenticoCMS-ecommercelCMSTransformationsic ision\defaL iit.ascx to edit transformation externally
Transformation name: ‘Defau\t

Transformation type: ASCK v

Code

%@ Control Language="C#" AutoEventWireup="true” Inhér
=%(@ Register TagPrefix="cc1” Namespace="CMS.Controls” Ass@

ts="CMS.Controls. CMSAbstractTransformation” %=

aply="CMS.Controls™ %=

<T

Transformation expression examples:

=B%# Eval("NewsTitle") %=

<%4# GetDocumentUrl() %=

=%# GetDocurmentUrl"Node GUIDColumn®, "NodeAlias™) %=
<84# GetDocumentLink() %=

Displays value of the given field.
Inserts URL of the rendered document.
Inserts URL of the specified document.

Inserts a complete HTML code of the link pointing to the rendered document.
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That's how you change default transformation for your product so that the product name and screen type
are displayed.

Home News Products How to buy Company

Products = Plasma TWs = LG plasma TV 42PC51

Product name: LG plasma TV 42FPC51
Screen type:  Plasma

Please note: You can modify the design of the product list web part by changing the CMS.Root.
EcommerceProductsList transformation in the manner similar to the given example.

ir'} | Adding namespaces

You can add additional namespaces into the web.config file in the following location:

<system.web>
<pages validateRequest="false">
<namespaces>
<add namespace="CMS.CMSHelper"/>
<add namespace="CMS.GlobalHelper"/>
</namespaces>
</pages>
</system.web>

In case you add namespace into the web.config file, you don't have to specify it when
calling its objects in transformations. Therefore, instead of calling CMS.GlobalHelper.
ResHelper.GetString("MyCustomString"), you could call just ResHelper.GetString
("MyCustomString").

ip-, _ Print page

Kentico CMS allows you to add a link button to your web page that will create print
version of the given document. Please refer to the Print page chapter in Kentico CMS
Developer's Guide for more information.
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3.3

Adding images to product gallery
Now you will learn how to add images to product gallery.

The images in the product gallery are displayed using the Attachments image gallery web part.
Therefore, it is essential that you have placed this web part into your product page template.

all your contacts from a Windows PC, Mac, or Internet service. And it lets you select and listen to
woicemail messages in whatever order you want — just like email.

Send to friend

Your message (click here):

The images of a product are stored as attachments to the document. To add images to the product, go
to CMS Desk -> Content -> Edit -> Properties -> Attachments tab and select the product you want to
add the images to.

Switc
232 Kentico
#4% CMS Desk Content My desk Tools Administration
| | C u
) % Beer ®w | 3 [Q @ B | AL
New Delete = Move 4 pown Edit Preview Live site List Search
Content management | iew mode | Other
:l!_’J E-commerce site Page Design Form Product Properties

‘—I :Ome General

ews

'ﬂ '_I URLs

=)-l| Products

: Ii‘l_l Cameras Temoas ,'{_New attachment

=] Cell phones Metadata
; Apple iPhone Categories
LG KG 800 Menu
&
Motorola V3 Razr Workfiow
Nokia 56300 3
= A Versions
Nokia N82
Samsung SGH 6520 Rl
Sony Ericsson WE00 Linked docs
Sony Ericsson WS 10i Security
[} Sony Ericsson XPERIA Attachments

: ¢||_| MP3 Players

|1||_| Noteboaoks
(-] PDAS

@B ecs

,_| How to buy

&[] Company

“..[] silverlight

——

(+)-%9) Special pages
(-5 Files

By clicking on the New attachment ([4) link, a dialog for uploading files appears where you can add
images. Just select the desired image and click Open. Repeat the procedure for all images you want to
attach.
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& Chaose File to Upload

|

P—
@uv| . » iPhone

P

- | +y | | Search iPhone

Organize = Mew folder

0 Favorites
MR Desktop
4 Downloads

2| Recent Places

4 Libraries
3 Documents
J? Music
&= Pictures
E Videos

1M Computer
&, Local Disk (C)

?ﬁ Metwork

-

m

=

File pame: iphone_hero.jpg

iphone_hero.jpg

iphoned,jpg

0 e

= -

iphone_homejpg  iphone_inhand.jp  iphone_inhandho

g me.jpg

- | Al Files () v|

] |

[ Open Cancel ]

The images are stored as attachments of the product.

Switch to Site Manager
232 Kentico
#4% CMS Desk Content My desk Tools Administration
| = Co u Y
ERNETEI I [ I3
New Delete |=» Move & Down | Edit Preview Live site List | Search |
Content management | Wiew mode | Other |
l:l!l_’J E-commerce site Page  Design Form  Product | Properties
j hitme General
4L News
l_l = URLs
[5)-1] Products
: Iiln_] Cameras IEnTs é‘,New attachment
-] cell phones Metadats
i Apple iPhone Categories The file was inserted.
LG KG 800
LS Actions Update  Name
Motorola V3 Razr Workflaw -
Nokia 5300 FRT I ®] [ iphone heroipg
= . Versions )
) Nokia N82 FRTE Ll = iphone home.jipg
i Related docs
Samsung 5GH 1620 f x T3 > =1 ioh inhand.
. ; = iphone inhand.jpg
Sony Ericsson W800 Linked docs =
Sony Ericsson W810i Security FRTE 2] [=] iphone _inhandhome.jpg
-@ sony Ericsson XPERIA Attachments FRT & &) [=] iphone2 jpg

¢||_] MP3 Players
|1||_] Notebooks
@[ PDas
L m-Becs
[] How to buy
-] Company
[ silverlight
()5 Special pages
-5 Files

!
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You can arrange the images in the attachment using the Move up () and Move down (%) icons.
Images can be edited via the Edit (#) icon, or deleted by clicking on the Delete (#) icon.

When the images are attached to the product, you can display them on the live site within the
Attachments image gallery web part.

Switch to Site Manager Site: | E-commerce site El User: Global Adm

232 Kentico
#3% CMS Desk Content My desk Tools Administration
5 ooy  #u 4 [ 2 | L |
New Delete = Move & pown ‘ Edit  Preview Live site List | Search |
Content management | Wiew mode | Other |
- a ;. .
24 ) E-commerce site HIETEETS Essi
i.[]] Home Quick links
] g News » How to buy Cell phones accessories
(=)-.| Products » Company
g = » News [Tl car charger {+ $5.00) [ Headset (+ $70.00) [] Leather case (+ $10.00)
¢ (4] Cameras S

1-[] cell phones

: - Apple iPhone

W LG KG 80O

‘@ Motorola V3 Razr
Mokia 6300

Total price (without tax): $499.00

b 1

MNokia N82

Samsung SGH i620
Sony Ericsson W800
Sony Ericsson W810i

Description

iPhone is a revelutionary new maobile phone that allows you to make a call by simply tapping a
name or numeer in your address book, a favorites list, or a call log. It also automatically syncs all
your contacts from a Windows PC, Mac, or Internet senice. And it lets you select and listen to
voicemail messages in whatever order you want — just like email.

i f ° Sony Ericsson XPERIA

] 1] MP3 Players

(|| Notebooks

| @3 roas H
i @ pes

‘[ How to buy

= a Company

[ silverlight

(x5l Special pages

=5 Files

Product gallery

Now you will learn how to add an image to product gallery.

Before you proceed, you need to check if images can be placed under the document type of the
document where you want the images to be placed.

1. Go to CMS Desk's Edit mode, select the document and switch to the Properties -> General tab.
You can see the document's document type in the Type field.
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CMS Desk

Mew | Delete

Copy

Content

Un

=-( E-commerce site
Home

[ Mews

=] Products

H | Cameras

e =

I iPhone_2

kel iPhone_3

“ ke iPhone_4

g ke iPhone_5

J LG KG 800

& Motorola W3 Razr

& Nokia 6300

& Nokia MB2

'ﬂ Samsung SGH 620

JJ Sony Ericsson Wa00

- & Sony Ericsson Wa10i
'ﬂ Sony Ericsson XPERIA
MP2 Players
Notebooks
PDas
PCs

How to buy

Company

Silverlight

Special pages

Files

®

E

My Desk

D@ B B e+ S

ove

Down

Tools | Administration

[ ean

Page Design Farm

General
URLs
Template
Metadata
Cateqaries
Menu
Warkflow
‘ersions
Related docs
Linked docs

Security

E Preview

Product

H Save

(@] Live sits

Switch to Site Manager

= st

Properties

—Design

88 stylesheet:

Minherit

Doc

Createl
Created:

Last modified by:
Last madified

e

Crwned by group:

Rating

Mode ID:
MNode GUID:
Alias path
Culture:
MNarme path:

Live URL:

Published:

—0Other properties

Product- Cell phong
nistrator
21972008 6:03:11 PM
Global Administrator
2629/2008 1:39:26 PM

Global Administrator

MiA

149

77a29eh5-06cc-4130-9067-c0D7 4739088
IProductsiCell-phanesiApple-iPhone

English - United States

IProductsiCell phonesiApple iPhone
hitpflocalhostikenticaCMs 0302FroductsiCell-phonesiAnple-
iPhone.ashy

Yeg

59

Site:| E-commerce site v | User: Global Administrator
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2. Go to Site Manager -> Development -> Document types. Choose to Edit ({“4) the document type from
the previous step. Switch to the Child types tab and choose the desirable document types that you
want to place under the documents of this type. For images, select CMS.File and click OK.

CMS Site Manager |,

=)~ Development

.40 Categaries

L& CSS stylesheets
@ Courntries
Cultures

‘i custam tables
g Document types
[ E-mail templates
- Form controls
ElInline contrals
g Modules

o] Motifications
@Page layouts
4§ Page templates
=3 Relationship names
.l System tables
@ Tag groups

£ Time zones

i Web part containers
Bp Web parts

-[@] Web templates

g workflows

Administration Settings

Development

Licenses Suppork

® Document Type Properties

Document Types » Product - Cell phone

General | Fields | Form | TransFormations

Querites E-commerce || Alternative Forms

Select docurnent types that can be placed under docurnents of this type:

Select Display name

[0 Aricle
Blog
Blog month
Blog post
Cell phone
Cammunity - Transformations
E-commerce - Transformations
Event

Event (hooking systern)

Oooooooooo

T

Folder
Image gallery

Joh opening

oooao

Knowledge base aricle

Code name

CMS. Article

CMS.Blog

CMS.Bloghonth

CMS. BlogPost
CMS.CellPhone

Cammunity Transformations
Ecommerce. Transformations
CMS.Event
CMS.BookingEvent

CMS.Fag

CMS.File

CMS.Folder
CMS.ImageGalleny

CMS.Jab

CMS.KBAficle

Switch to CMS Desk

Documents

Now when images can be placed under our document type, we can add them the following way:

© 2009 Kentico Software



Customizing the product fields

61

1. Go to CMS Desk -> Content -> Products -> Cell phones -> Apple iPhone.

2. Click New at the document action toolbar.

.‘a-@@@

Delete, Copy Move Down
3. Click File.

4. Click Browse... .

Products » Cell phones » Apple iPhone

H Save hj Save and create another

Spell check

Upload file: |

File description:

CMS Desk " Switch to Site Manager ~ Site: User: Global Administrator ~ Sign Out
DMy Desk | Tools | Admiristration
D D - B ﬁ O Edit k Preview @] Live site T List
New Delete Copy Move Up Down . @
=
=] 0 I%«c:mmerce Site Page | Design || Form | Product || Properties Display web part content @
= Home
-] News Sign in to CMS Dask. Sign in to CMS Site Manager. The default account is administrator with blank password - |
(== Products — [
" @B cameras " Shapping cart | My account | My wishlist
i g ectronics for you —— ] ;
C el cel\A e E-commerce Y Your shopping cart is empty
_DDEI one .
mmmm starter site
k) iPhone_1 - -
‘- iPhone_2 — s - - .
kel iPhone_3 — ol
kel iPhone_4 l Home News Products How to buy Company Global Administrator lI
-k iPhone_s
- L6 K6 800 [+ ProductsiCell phonesApple iPhone - page template: Ecommerce - Products B
(1 i Moterola V3 Razr Products ~ zoneleft 3| [+ zonerignt 3|
[z & Nokia 6300 2 2
s E Mot a2 » GRS ~ breadProduct 7| nes / Apple iPhone ~ SimilarProductsBySale 7 ||
. ¥ Cell phones
- ) Samsung SGH i520 e . = cmadatais @)
¢ =+ sonyEricssonweoo  {IY . yoapooks T Appie iPhone S
H @ E Sony Ericsson W810i » PDAs
@=- E Sony Ericsson XPERIA » PCs = =
" 5[ MP3 Players Parameters: ﬁ w
¢ @[] Notebooks Width 115
@B roas Height 61 = =
d = Pall Weight(a) 135 u Samsung SGH i620
= [ pe ° $650.00
g L B Display type 35 TFT H
i-[B) How to buy How did you find this site? Display resalution 3201480
#)-[5 Company () Referred by  friend ﬁg‘:‘“m z:: 2 B
. o wal
3] Special pages e —————— ) (i
: () Print sdwertising GPRS_ yes “ g175.00
- Files e EDGE: yes
() Link from ancther web sits HSCSD: yes Acer configurator
et A 3G ves ~ $899.00
Wi-Fi yes
O;“’m Java: yes ot s FE
Built-in camera: yes 2—3‘{?&""‘5—
MP3 player. yes ) $ 15000
— ourpric: 34330 i e ]
Documents | Search
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5. Find an image you want to upload and click Open.

Choose file

Lok, ir: | £ My Documents j £k Ef-
\ |Ccontext help [C)5naglk Catalog \:] test
u\% ljfle-cummerce qguide ljflSQL Server Management Studio
My Recent |C)EcommerceGuide [Cuser's guide
Documents | e eprint Fles [Cvisual Studio 2005
'_T I [C)zaloha
[C3My Google Gadgets apple-iphone-03-b
Desktop [C3My HelpandMarual Prajects = articles
= @My Music T csharp_03
.——) EM}; Pictures @EcummerceGuide_manual
[CTyMy Projects @:] GetFile
Moo EMy Shapes @HelpFiles
— @My Skype Content; I::I opkions
'pjlrg IﬁlMy Skwpe Pictures I:':l optionsZ2
i Cmater IC)POF Files ] order
[CT)PDF soubory EE"ﬂF‘rinter fFriendly 35 styles
™ < | >
My Netwark — File name: |apple-iphune-03-b j E Open }
Flaces
Files of twpe: |AII Files [*.7] ﬂ Cancel

6. Now click Save.

Products » Cell phones » Apple iPhone

‘@ hﬁ Save and create another

# Spell check

Upload file:

|C:\D0cuments and Settings\zdenekh\My Dt}cuments\appln}ipho“ Browse.. |

File description:

Congratulations, your image has been added to the product gallery.

lﬂ-"'=

Removing images from product gallery

The document action toolbar, mentioned in the step 2, can be used not only for adding

new images to product gallery but for removing them as well.

In the content tree, choose image you want to remove and click Delete in the
document action toolbar. Your image will be removed from the product gallery.
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@ Apple iPhone

Our price: § 499.00

Cell phones accessories

] car charger (+ § 5.00)

N

Description

[IHeadset (+ § 70.00)

Parameters:

Width:
Height:
Weightig):
Display type:

Display resolution:

Bluetooth:

IrDA:

GPRS:

EDGE:

HSCSD:

3G

Wi-Fi

Java:

Built-in camera:
MP3 player:

115

135
35 TFT
320x420
yes
yes
yes
yes
yes
yes
yes
yes
yes
yes

[]Leather case (+ § 10.00)

iFhone is a revolutionary new mobile phone that allows you to make a call by simply tapping a
name ar number in your address boaok, a favorites list, or a call log. It also automatically syncs all
your contacts from a Windows PC, Mac, or Internet service. And it lets you select and listen to

voicemail messages in whatever arder you want — just like email.

Product gallery

63
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3.4

Adding product custom fields

1. Go to CMS Site Manager -> Development -> System tables.

CMS Site Manager Settings ® Leemoes || Sopport | By Switch to CMS Desk  User: Global Administrator  Sign Out
[=)-Development
i 4 CsS stylesheets j System tables @
i) Countries
* 4 Cultures - -
H Actions Class display name Class name Table name
-4 Document types .
{2 E-mail templates Y Ecommerce - Customer ecommerce.customer COW_Customer
B g Form controls ™ Ecommerce - Order ecommerce.order COM_Order
H D Iielconkrols W Ecommerce - Order item ecommerce.orderitem COM_Orderltem
% Modules N .
H @Page layouts Ecommerce - Shopping cart ecommerce shoppingcart COM_ShoppingCart
i.{J Page templates v Ecommerce - SKU Ecommerce. SKU COM_SKU
B =3 Relationship names v - newsletter. N letter_Subscriber
. [][System tables R
g W User cms.user CMS_User
&) UT cultures
eb part containers
Web parts
:[3) Web templates
g Workflows
2. Click Edit next to the Ecommerce - SKU.
5 . . .
v Ecommerce - Shopping cart ecommerce.shoppingcart COM_ShoppingCart

&

% Mewsletter - Subscriber

Ecommerce - SKU

3. Click New Attribute. E‘I}l

Ecommerce. SKU

newsletter subscriber

COM_3SKU

Mewsletter_Subscriber
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4. Into the Attribute name text box, enter SKUColor. Choose Text as Attribute type, enter 100
Attribute size and Product color as Field Caption. Choose Text box as Field Type. Click Ok.

Database =
Attribute name: |SI-(UCoIor |

G Attribute type: |Text Vl

W | atribute size: |1[m |
Allow empty value:

tj Attribute default value: | |
Display attribute in the editing form

ED] Field
Field caption: |Product color |
Field type: |Text Box V|

£

as

5. Now switch to CMS Desk and go to Tools -> E- commerce -> Products. Click Edit next to Acer

Aspire 3105WLMi.

Actions Product name

@D Acer Aspire 3105WLMi

% 3 Acer configurator
Q“ x Acer configurator

6. Switch to the Custom fields tab and enter Blue into the Product color text box. Then click Ok.

B Product properties

Products » Acer Aspire 3105WLMi

General {_Custom fields ) Tax dasses | Volume discounts | Options

Product colorqgl_ug_)

Q
\/|

That's how you create a custom field for all products and how you set its value for specific product.
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Product custom fields in transformations

For displaying values of the given custom field in transformation, enter Eval("<custom field name>"). For
instance, for the example given in this chapter, you would enter Eval("SKUColor") (please see the
Customizing product design chapter for more details).

In versions prior to 4.0, you had to update the following database views manually with the name of the
new custom field in order for the Eval("<custom field name>") to work correctly. Now it is done
automatically so that you don't need to modify the database at all.

1. View_COM_SKU
2. View_CMS_Tree_Joined
3. View_CMS_Tree_Joined_Versions

Product custom fields in code

In code, you can get and set the given value in the following way:

usi ng System
usi ng CVB. Econmer ce;

/] How to set value of the customfield
SKUI nfo product = new SKU nfo();
product . Set Val ue(" SKUCol or", "green");

// How to get value of the customfield
string color = Convert.ToString(product. GetVal ue("SKUCol or"));
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4.1

Customizing web site design

Changing the header an

d menu (master page)

Changing alogo in the header

1. Go to CMS Desk -> Content -> Ecommerce site.

CMS Desk (Ccontent Dy besk | Tooks | adminstation |

Switch to Site Manager ~ Site: User: Global Administrator  Sign Out = |

O & B &« % ‘Edl (@] Preview

New Delete Copy M(we_ Up Durwn_

@ Live site E List @

o
[ Page | Deson | Fom | Procuct | Masterpage | Propertes | (7]
Hm =] Spsll check
Souce |[BiF BB BB IGivo [RGB FIB I U=~ £iZiE|S =
: POoO=QH=igale
W Spedal pages e - Fomat - Fart SlleEs i Ty -0 R @
-1 Files

Products

» Cameras
» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Paoll
How did you find this site?
O Referred by a fiend

O Print advertising

E-commerce
i starter site |

nager. The default account is administrator with blank password,

[

=
Shopping cart | My account | My wishlist |

E Q ‘Your shopping cart is empty &

wtobuy  Company

-| Documents H Search I

2. Click Select ... abowe the logo.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is ini with blank
Sl e . ” =
Shopping cart | My account | My wishlist | |
e - .
E-com merce g Your shopping cart is empty s
mmm starter site | -
N -
l Home News Products How to buy Company Global Administrator lI
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3. In the web page dialog, select Files in the content tree and click the Upload file button at the top-
right.

2 CMSDesk - Select file -- Webpage Dialog

A selectfile

Site: | ECommerceSite v £ #l Upload file

clo Ecommerce site
“- = Home

2 File name File size (bytes)

® News ~

-5 Products map.jpg 42811 B Paste image
How to buy .
Company ecommerce_site_logo02.gif 5056 e Paste image

Special pages
] homepage.jpg 36118 h:: - Paste image
= map -

H ecommerce_site_logo02
kel homepage

hittp: fflacalhost: 1469 KenticoCMS-ecommerce/CMSDesk/Content/SelectImageDialog/def ault. aspx?returnvalue=urlselectarld ‘:j Local intranet

4. In the new dialog, click Browse.

& Content - Edit -- Webpage Dialog E]

H Save hé Save and create another
Upload file: | |EBrowse. 3

Spell check

File description:

http:fflocalhost: 1469 KenticoCMS-ecommerce f{CM3Desk/Content /EditFrameset, aspx ‘ﬂ Local inkranet
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5. Find the image you want to upload and click Open.

Choose file

tdy Recent
Documents
=

[

Desktop

My Documents

ty Computer

-

My Metwork
Places

Laak, in: | ) Images

x| e ® ek E-
@Ecommerce cologo C'jtopMenuItem
[T Examples C'] leftmenuBg C'J topMenultem
@ ShoppingZart Cﬂ no_image C'J treeMenulten
C'j BlackBoxTikle cﬂ OrangeBoxTitle C'J treeManulten
C‘j btrSearch C‘] paoliol C'j unchecked
C'] buttonBackground cﬂ paolioz
C‘j calendar C‘] polldd
C'] delete cﬂ tabmenu_item_active_bg
'L‘j edit 'L‘] tabmenu_jitemn_bg
C'j footerBackground C'J tabmenu_item_left
c"] forumBackground C'] tabmenu_jtemn_right
C'] forumBackground1 C'] tabmenu_item_selected_left
c"] genBackground C'] tabmenu_item_selected_right
c] checked Cﬂ topMenuBackground
C'j information C'] topMenultemDivider
9] | >
File name: |kenticoLogo j q Open P'
Files of type: [l Files = =l Cancel

6. Click Save. Your new logo image is now ready to be posted on your web site.

A Content - Edit -- Webpage Dialog

Upload file:

File description:

@ hﬂ Save and create another

Spell check

|C AMnetpubwwwroot\KenticoCMSWApp_Themes\C orporateSite‘\lml

https fflocalhost: 4465/KenticoCMS4 i CMSDesk! Content/EditFrameset, aspx? action=ne ‘:ﬂ Local intranet
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7. Click Paste image right abowe the picture.

CMSDesk - Select file -- Webpage Dialog
= selectfile

Site: | EcommerceSite v k3 upload fie

(=) Ecommerce site

XEE File name: kenticoLogo.gif
MNews . . X
x File size (bytes): 2549
Products
; . ICMS31/getfileff33dade0-0410-43ba-86b9-
How to buy File permanent path: 3 471610 1/kenticoL ogo.aspx

Special pages &
g -:k KENTICO CMs
| kenticoLogo
k=) Header background
‘kal Header logo
‘I Map

k) Homepage banner

http:/{petrvo3/iCMS31 {CMSDesk/Content /SelectImageDialag)def ault, aspxPreturnvalue=urldselector Id=plcRoot_Layout_zone ‘ﬁ Local intranet

8. Now click Save.

Page Design Form Product Master page Properties

Spell check
: ElSoues | [& ¢ | & [dh 25 B & iB 7 U me|x 1= = = &
KeE=es =830
L|F Stle - | Format - | Font ~ | Size - i Ty dmv: & | )
Sign in to CMS Desk. Sign in to CM 5 Site Manager. The default account is init with blank :

Shopping cart | My account | My wishlist

g Your shopping cart is empty

l Home News Products How to buy Company

Products

» Cameras
» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

You've just publish a new logo on your web site.
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Removing the log-on bar

1. Go to CMS Desk -> Content -> Ecommerce site and switch to the Design tab.

Switch to Site Manager  Site: | E-commerce Site ¥ User: i =
CMS Desk MyDEsk P pryre—— Switch to Site Manager  Site: | E-commerce Site v | User: Global Administrator ~ Sign
D a @ B ﬁ O Edit [CL] Preview [@] Live site List
New | Delete, Copy Move Up | Down @ @
, page (_Design ) Form | Product | Masterpage | Properties 7] Display web part content (@)
oo lome ~
#-F News = |-page template: Ecommerce master page B
[#)-[=] Products ~ zoneToplnfo |
How to buy ~ tdTrialinfo &7 Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password
#-[-1 company
(| Special pages » zoneTop  zoneTopShoppingcart
- Files i
~ Toplmage 7 ico cMs ~ _ShoppingCariPreview ) nt | My wishlist
[ L)
w zoneLeft d\} ‘-— zoneTopContent Eg ‘Your shopping cart is empty
= cmssearchbox 7| = cmslistmenu 7| Products How to buy Company
=
= LefiProductMenu 7
e ~ zoneSubContent o)
* SubpagePlaceholder <j|
» Cameras
" » Cell phones
» MP3 Players
» Notebooks
» PDAs
» PCs
* poll &7
— d
How did you find this site?
O Refered by a fiend
O Print sdvertising
—
O Link from ancther web site
() Search engine
=
Vote ~
Documents | Search

2. Right-clicked the txtTriallnfo webpart at the top-left and choose Remove.

w |- page template: Ecommerce master page

+ zoneTopinfo

a Move to zone

tetTriallnfo Sign in to CM5 Desk. Sign in to CMS5 Site Manager. The default account is with blank p
& Confioure + zoneTopShoppingcart @ e
4 Un... - N "
4% Down ... :O CMS |' ShoppinaCarireen ""?|Ir1t | My wishlist

op||» zoneTopContent

2 Duplicate web part

v cmslistmenu &

)

Remove Products

=

How to buy

‘Company

sg Your shopping cart is empty

~ SignOutBution &

¥ Currentlser s:_‘?

* LeftProductMenu &7
FToaun

« zoneSubContent

|v SubpagePlaceholder g’|

3. Click Ok to remowe the bar from your website.
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Windows Internet Explorer

\?/I' Are you sure you want to remove the selecked web part?

|’ Cancel ]

That's how you remowe the signing-in bar from your web site.

Changing content of the menu

1. Go to CMS Desk -> Content -> Ecommerce site and switch to the Design tab.

2. Click the Add web part button from the drop-down menu in zoneTopContent.

New

@

-

®
[
&

CMS Desk

B 0 E-commerce Site

Home

News
Products
How to buy
Company
Special pages
Files

Documents  Search

Content | MyDesk | Tools | Administration

Page | Design | Form | Product

D a @ B ﬁ O @ Edit Preview Live site List

Celete. Copy Move

Master page | Properties

Switch to Site Manager  Site: User: Global Administrator  Sign Out

2

Display web part content g)

« |-page template. ECommerce master page

2]

IA

« zoneTopinfo

‘v zoneTop

« zoneTopShoppingcart

~ Toplmage 7
[ ferezdhico cus

@ @
« ShoppingCartPreview d nt | My wishlist

w zoneleft o

\-— zoneTopContent

~ cmssearchbox 7|

earc

Add web part
(ot Add web part

Products

R E—

EQ’ ‘Your shopping cart is empty
¥ SignOutButton 7|
¥ CurrentUser 7|

= LefiProductMenu 7
PO

~ zoneSubContent

[+ SubpagePlaceholder 7|

» Cameras

» Cell phones
» MP3 Players
» Notebooks

How did you find this site?

O Refened by = fiend

O Print advertising

O Link from anather web site
el

() Search engine
=

Vote

[£2
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3. In the web page dialog, choose Text -> Static text and click Ok.

A Portal engine - Web part selection, -- Webpage Dialog
& Select web part

[ e it ~

lﬂJ_‘,] Listings and viewers —| Static text
- Media

ij Membership
- Messaging

(4] Navigation

&) News

‘ﬂ,j_j Newsletters
(I Polls

(-] Reporting

:

" Editable image
¥k Editable text
vk Paged text
i Static HTML

Lorem ipsum dolor sit amet consectetuer at orci

The Static text web part allows web developers to edit plain text content
that will be rendered on the page. Unlike with Editable text web par,
the content editors cannot edit the content. The web part displays the
entered static content on the live site.

ij] User contributions
+-{2J Web services

v
E OK 2‘ Cancel
http: fflocalhost: 1469/ KenticoCMS-ecammerce /CMSDesk/PartalEnging, SelectWebPart . aspx ‘ﬁ Local intranet

4. Enter Season discount 10% on all products! as Text and click OKk.

23 CMS Desk - Web Part properties -- Webpage Dialog

@ﬁ Web part properties (Static text) Documentation
Properties | Layout
-
Default
ID: |statictext
Visible:
Hide on sub-pages: |
Show for document types: | H Select ]
Display to roles | H Select ]
Content
Text: Season discount 10% on all
oducts!
HTML Envelope
Web part container: | (none) M ‘
‘Web part container title: | |
b
Refresh content { OK i Cancel ] [ Apply
http: {flocalhost: 1 469/ KenticoCMS-ecommerce CMSDesk PortalEnginefWebPartProperties. aspx?aliaspath="2f &zoneid=zone1 ‘j Local intranet.
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5. Now switch to the Live site viewing mode. You can see the new text bellow the main menu.

* KENTICO CMsS

l
Products

» Cameras
»» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Poll
How did you find this site?
O Refered by s friend
O Print advertising
O Link from another web site

() Search engine

Quick links

» How to buy
» Company
» News

» Home

Home Hews Products

How to buy

Season discount 10% on all products!

Welcome to E-commerce starter site

Special offer
of notebooks

Company

Shopping cart | My account | My wishlist |

g ‘Your shopping cart is empty

Random product

Sony NWZ-3618FB

Latest news

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

211312008

Dear customers,
ur company has become
Apple partner so you can buy
Apple's areat products at our
hol

2

EE

MNewsletter subscription

Our price: $ 215.00 Our price: $ 199.00 | =
More information
d Should you need more information about customizing your web site design, please refer
to Kentico CMS Developer's Guide.
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4.2 Changing colors using CSS styles

1. Go to CMS Site Manager -> Development -> CSS stylesheets.

CMS Site Manager Setings © Ceenes || Somport || Bay Switch to CMS Desk  User: Global Administrator  Sign Out
[=)-Development
; j CSS stylesheets 2)
i) Countries
g & Cultures A ewcss stylesheet
& Document types
) E-mail templates
: # Form controls
[l Inline controls
% Modules % # & Ecommerce site EcommerceSite
g [[]Page layouts
43 Page templates
... =3 Relationship names
: [l System tables
; ) UI cultures
web part containers
&2 Web parts
[@ web templates
g Workflows

Actions Display name Code name
% ¥ & comporate Site  CorporateSite

2. Click the Edit button next to the Ecommerce site.

Actions Display name Code name
5 H .ﬁ Corporate Site  CorporateSite

@“ ﬁ Ecommerce site EcommerceSite
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3. In the Stylesheet text text box change background color of body.LTR, body.RTL from gray to
yellow. Click Save at the top.

l@ ) Checkouttofile

Check out the stylesheet to file C:iinetpublwwwrootiKenticoCM S-

Stylesheet display
name

celCMSCSS5tylesheets|E

‘Ecommerce site

Stylesheet code name: ‘EcommerceSile

Stylesheet text:

4. Go to CMS Desk and switch to the Preview mode.

ceSite.css to edit the stylesheet externally.

body
{

}

{

}

a
{
}
{
}
hl

{
<

color:

a:hover

text-decoration:

/*#Main styles#*/

font-family: Arial;
font-size: 12p=;

pody.LTR, body.RIL

veLlovp

background:

#356B99;

none;

i

|

Boxes

Blue box left

Blue box right
Company
Main styles
Menus

Left menu

Top menu
MNews
Mewsletter subscription
Other styles
Polls
Products
Random product
Random product right column
Random product with status
Search
Search box
Shopping cart item selector
Shopping cart preview
ShoppingCart
Sign out and user name box
Tab menu

Sub menu

| *

|

commerce web site is yellow.

You can see that the background of the E-

CMS Desk

New Delete Copy Move

=) Ecommerce site
#+%| Home

News
Products
How te buy
Company
Special pages
Files

Documents  Search

Content | MyDesk | Tools

Da@@ﬁ@mt

Up

Down

Administration

Ecommerce site

* KENTICO CMs

Products

» Cameras
» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Pall
How did you find this site?

O Refenred by = fiend

O Print sdverising

O Link from ancther web site

O Search engine
——

. Quick links

@ Preview @ Live site

Switch t Site Manager ~ Site:|Ecommerce site | User: Global Administrator  Sign Out

E List

Sign in to CIS Desk. Sign in to CMS Site Manager. The default

tis

—

Home News Products

Season discount 10% on all products!

Welcome to E-commerce starter site

Special offer
of notebooks

uy

Company

7

blank password

$5211.00

- -

administrator

l

Random product

Sony Ericsson W200

Latest news

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.

211312008
Dear customers.

our company has become
Apple pariner so you can buy

(E3
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5.1

Integration with your existing Kentico CMS web site

Overview
The e-commerce module provides several web parts that allow you to integrate it into your web site:

e Shopping cart - displays the shopping cart content and ensures the check-out process. For more
info please see the Shopping cart chapter.

e Shopping cart preview - displays the links to the shopping cart, to my account and to my wishlist
and the total value of the shopping cart content. For more info please see the Shopping cart preview
chapter.

e My account - displays the details of the current user, such as personal settings, addresses, orders,
invoices and allows user to change the password. For more info please see the My account chapter.

e Wishlist - displays the wishlist of the currently logged-on user. For more info please see the Wishlist
chapter.

e Similar products by sale - displays products which were purchased together with the current product
by previous customers. For more info please see the Similar products by sale chapter.

e Random products - displays random N products that correspond to the criteria specify in the
content filter. For more info please see the Random products chapter.

e Product datalist - display products based on their e-commerce product (SKU) properties instead of
displaying the standard CMS documents.

e Top N products by sales -displays N best-selling products. For more info please see the Top N
products by sales chapter.

These web parts can be used also as independent user controls placed on the ASPX pages.
How to organize the pages
A typical content tree structure of an e-commerce-enabled web site looks like this:

- Home (page)
- Products (page)
- Category 1 (page; contains Repeater or DataList web parts displaying products with links to
shopping cart)
- Product 1 (product specification document; it's marked as a product)
- Product 2 (product specification document; it's marked as a product)
- Category 2 (page; contains Repeater or DataList web parts displaying products with links to
shopping cart)
- Sub category 1 (page; contains Repeater or DataList web parts displaying products with
links to shopping cart)
- Product 3 (product specification document; it's marked as a product)
- Product 4 (product specification document; it's marked as a product)
- News (page)
- Special pages
- Shopping Cart (page; it contains the Shopping cart web part and can be configured to be
hidden in the navigation and site map)
- My Account (page; it contains the My account web part and can be configured to be hidden in
the navigation and site map)
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5.2
521

Web parts

My account

The My account web part displays the details of the current user, such as personal settings,
addresses, orders, inwices and allows user to change the password.

E-commerce
mmmm starter site

l

Products

Poll
How did you find this site?
O Refened by = friend

O Print sdverising

O Link from another web site

O Search engine

Quick links

» How to buy
» Company
» News

» Home

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

-
_’ "' Shopping cart My wishlist el

Electronics for you ~ - el 5
> o

Total price: $ 1068.00

~r -

Home News Products How to buy Company ‘administrator
My Account
Addresses Orders Credit Change password My subscriptions Personal settings
First name: ‘admlmstrator ‘
Lastname: ‘admmlstrator ‘
Company account O
E-mail: ‘admin@youvdomam.com ‘
Phone: ‘ ‘
Fax ‘ ‘
Preferred currency: ‘ U.S. Dollar "l
Preferred payment method: ‘(none) Vl
Freferred shipping option: ‘(none) "l
Country/state: ‘ (none) v |

My accountweb part

’]jé keumed
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You can modify the functionality of My account by setting following properties in the Web Part

properties dialog:

Documents  Search

Display properties

CMS Desk Content || My Desk | Tools | Adminstration Switch to Site Manager ~ Site:| E-commerce Site % | User: Global Administrator  Sign
D D @I B ﬁ g Edit [CL] Preview [@ ] Live site ] List
New Delete Copy Move Up Down @ @
=] Q E-commerce Site PageForm — Display web part content @
== Home - -
57 News . o Etuny A
[#)-[5] Products ‘v iISpecial pages/My Account - page template: Ecommerce - My account E/_]‘
f How to buy Froducts = |zoneCantent d}
[#)-1=] Company =
& Spedal pages > PDAS ~ edilabletexiHeader 7|
H My Account » Notebooks
Logon page » Cameras
Print » MP3 Players
Search » PCs
Unsubscribe > Cell phones —
Wishlist @E Web part properties (My Account) @Dncumemaﬁnn
Shopping Cart
Order Completed Poll Properties | Layout
i Temporary Payment Page How did you find this site? ~
() Files Default
. (O Referred by a friend
O Print aduertising Web part control ID: ‘M\,-Accoum
e
) Link from another web sit= Visible:
O_Seamh,engme Hide on subpages: O
Show for document types: [ |[ Select |
Quicklinks Dispiay to roles: [ |[select ] J
» How to buy
» Company
e Display properties
» Home Play prop:

Display my details:

&

Display my addresses.

&

Display my orders:

®

Display my details

Indicates if My Details should be displayed to the user.

Display my addresses

Indicates if My Addresses should be displayed to the user.

Display my orders

Indicates if My Orders should be displayed to the user.

Display my credit

Indicates if My credit should be displayed to the user.

Display change password

Indicates if dialog for password reset should be displayed to the
user.

Display my subscriptions

Indicates if My Subscriptions should be displayed to the user.

Display my messages

Indicates if My Messages should be displayed to the user.

Display my personal settings

Indicates if Personal settings should be displayed to the user.
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5.2.2

Settings properties

Show order tracking number

list.

Indicates if order tracking number should be visible in the order

Allow empty password

password.

Indicates if empty password is allowed when changing the user

Tabs css class

CSS class used for the tabs.

Random products

The Random products web part displays products that correspond to the criteria specified in the

content filter.

You can modify the functionality of Random products by setting properties in the Web Part properties
dialog as you can see on the following image:

(1

Switch to Site Manager  Site: | E-commerce Site (¥ User: i out
CMS Desk Content | Wy Desk | Tools | Adminstration Switch to Site Manager  Site:| E-commerce Site | User: Global Administrator  Sign
Dl &2 & %% et 23 CMS Desk - Web Part properties -- Webpage Dialog, 3] )
New Delete Copy Move Up Down - R
@ Web part properties (Random products) @M =
=) E-commerce Site - t
B page | Design | For @
= Home Properties  Layout
[x)-1=] News & Wl
3] Products Default il
~ How to buy
&3] Company E_co mm¢ ID. |Featurededucls
#)- Spedial pages
&) [ Files mstarte| Visible:
Hide on sub-pages: L]
l Show for document types: [ H Select | lI
Products Display to roles [ [ Select ]
» Cameras
» Cell phones Content filter
q » MP3 Players
> Notebooks Product public status | Show as featured product ~|
» PDAS
» PCs Product intemal status [ ~
Product department |(a|\) "‘
Fall
Only random N products: |4 |
How did you find thi
O Referred by a frien| Site name: | ‘ [ Select ] ~
O Print advert u
—m = Refresh content [ OK ] [ G ] [ Apply
O Link from another =
http: localhostKenticoCHS3/CMSDesk/PortalEngine/webPartProperties. aspx? sliaspath=":2fHomefzoneid=zoneCantentiu %44 Local intranet
) Search engine — ShOD NOW SUPPONS pavments|
— - _zoneContent || throuah PayPal. You can use
o = Featuredpmnusg @ )—" this feature from this dav.
- . l 2/13i2008
Documents | Search
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Content filter main properties

Product public status

Public status of products which should be displayed.

Product internal
status

Internal status of products which should be displayed.

Product department

Department of products which should be displayed.

Only random N

Indicates how many random products should be displayed. Don't put any

products value, if you want display all products.
Top N The first N products selected according to the chosen criteria.
Path Path of the documents to be displayed.

Document Types

Indicates from which document types should be products chosen.

WHERE Condition

WHERE part of the SELECT query.

ORDER BY expression

ORDER BY part of the SELECT query.

The Random products web part can be used in many different ways. All you hawe to do is to set the
content filter accordingly to get rights products displayed.
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1. Featured products on Home page

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password
" e —-—
" Shopping cart | My account | My wishlist |
Electronics for you - (-—
E-commerce e -- i Total price: $378.00 |
mmm starter site :

Home News Products How to buy Company administrator

Products Welcome to E-commerce starter site Random product

» Cameras

e Pyere Special offer
ook of notebooks

» PDAs
» PCs

Poll

How did you find this site?

O Referred by a friend
|

Canon PowerShot A720 1S

= |
[ Latest news
\/ = 3008
Dear customers, our

shop now suppors payments
through PayPal. You can use

O Print advertising 1. this feature from this day.

O Link from snother web site Random products web part| -
() search engine
| Dear custormners,
our company has become
Apple partner so you can buy
Apple’s great products at our
shop.

Quick links

» Howto buy
» Company
» News E-mail:

» Home Our price: $ 1280.00 Our price: $ 189.00

HP Pavilion dv6680 HNikon Coolpix S51

E =

Our price: $ 999.00 Our price: $ 1499.00

Lenovo Té1 Toshil itellite Pro
o Powered by
KENTICO

On the Home page, Random products is set to display the maximum of 4 random products that have
the public status set to Show as featured product:

MNewsletter subscription

Only random N products: 4
The maximum of 4 random products is displayed.

Product public status: Show as featured product
Only products with the public status set to Show as featured product are displayed.

Transformation name: ecommerce.transformations.EcommerceSite_FeaturedProducts
The ecommerce.transformations.EcommerceSite_FeaturedProducts transformation used in the list view
mode.

For description of how to display the given product as the featured product, please refer to the Displaying
featured products chapter.
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2. Similar products at the product detail

E-commerce
mmm starter site

with blank password.

Shopping cart | My account | My wishlist |

_' ’g Your shopping cart is empty

l Home Hews Products Howtobuy  Company l
Cell phones
Ee Products / Cell phones / Motorola V3 Razr Similar producs
= Nokia 6300
7 Cameras @ Motorola V3 Razr (9 Pant ﬁ SRS
Wl
» MP3 Players
» MNotebooks Parameters: (f s%’—ﬁf""]‘“““wm
> ;z:“ Width: 98 4
£2 Height 53
Weight(g): 95 Random.pmducis,
Display type TFT 262k colors
Display resolution: 176 x 220 Latest news
Bluetooth: yes
- pleiad ne 211312008
How did you find this site? GPRS: yes
EDGE: no
O Refened by 2 iens HSCSD no Dear customers, our
3G no shop now supports payments
) Print advertising Wi-Fi no through PayPal. You can use
— Java: ves this feature from this day
() Link from anather web sit= Builtin camera:  yes
O Search MP3 player: no 211312008
engine
Our price: $ 130.00 Dear customers
our company has become
Apple pariner so you can buy
Cell phones accessories Apple’s great products at our
shop
Quick links [ Car charger (+ $5.00) [JHeadset (+ $70.00) []Leather case (+ $ 10.00)
» How to buy
L2 _Ugom an 5 Newsletter subscription
» News 3
R
B ' Add to cart SRR
Description
Motorola’s new RAZR V3 is the essence of advanced technology and superlative design. At only
13.9 mm thin, 53 mm wide (the width of a credit card) and 98 mm long, it is one of the slimmest
phones on the market yet still rich in functions, perfformance excellence and design innovation. It

At the product detail, the given web part is set to display the maximum of 4 random products which have
price similar to the currently chosen product and which are of the same type.

Show for document types: CMSProduct.Camera;CMSProduct.CellPhone;CMSProduct.Computer;
CMSProduct.Laptop;CMSProduct.MediaPlayer;,CMSProduct.PDA

Random product is displayed only in the given document types, therefore, at product detail. If a user
switch to the product list, the given web part is hidden. If you add a new product type and you want it to
be displayed with the Random product web part, you need to add your new product type into the
Show for document types text box.

Only random N products: 4
The web part displays 4 random products at most, according to the filter conditions.

WHERE condition: (SKUPrice > {%SKUPrice%]} * 0.6) AND (SKUPrice < {%SKUPrice%} *
(NodeSKUID <> {%NodeSKUID%?})
Ensures that only products with the price similar to the currently chosen product are displayed.

1.4) AND

Document types: {%ClassName%}

Ensures that only the products of the same type as the currently chosen product are displayed.

For more details about the context macros please refer to the Appendix A - Macro expressions
chapter in Kentico CMS Developer's Guide.

Transformation name: Ecommerce.Transformations.EcommerceSite_ RandomProducts
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The Ecommerce. Transformations.EcommerceSite_RandomProducts transformation used in the list view
mode.

For instance, if the currently chosen product is type of cmsproduct.cellphone with SKUPrice set to
100, the Random product web part displays the maximum of 4 products, type of cmsproduct.
cellphone with SKUPrice between 60 and 140.

3. Recommended products on News page and Home page

On the News page, the given web part is set to display 4 random products, regardless of their type.

-
Shopping cart | My account | My wishlist |
g Your shopping cart is empty k

E-commerce
mmmm starter site

- -
l Home Hews Products Howtobuy  Company
Products News Recommended products
Acer configurator
» Cameras PayPal payment support $ 899.00
> cel D t h s its th h PayPal. Y this featul ~
PI ear customers, our shop now supports payments through PayPal. You can use this feature
» MP3 s from this day. Asus AG39
» Notebooks $ 470.00
» PDAs -
» PCs Apple products Pentax K100
$ 804.00
Dear customers,
our company has become Apple partner so you can buy Apple’s great products at our shop. $amsung SGH i620
Poll $
How did you find this site?
Our new e-shop launched Random produ:
) Referred by a frisnd P cts,
Dear customers, we are pleased to announce we launched this new eshop. We hope you will Latest
O Print advertising like it and you will be visiting us regularly. 2R
——
O Link from another web site 211312008

() search engine XML
— Dear customers. our

shop now supports payments
through PayPal. You can use,
this feature from this day.

Quick links 21312008
» How to buy Dear customers,

» Company
» News
» Home

our company has become

Apple partner so you can buy
Apple's great products at our

shop.
I MNewsletter subscription I

In this case, the Only random N products property is set to 4 and the Transformation name property
is set toecommerce.transformations.Ecommerce_RandomProducts.
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On the Home page, the given web part is set to display 1 random product, regardless of its type.

Sign in to CMS Desk. Sign in to CMS Site Manager.

i =
_‘ Shopping cart | My account | My wishlist | al

E-Comme I'CE Al G0N y_ou S " @ Your shopping cart is empty |:—.

mmmstarter site 4 ; T X T
- - ¢ s - ~

l Home News Products How to buy Company

Products Welcome to E-commerce starter site Recommended product
» Cameras

» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Special offer ¢

Configur. ,u
notaoon
HE _configurator

Latest news

Poll
21312008
How did you find this site?
O Refered by a fiend Dear customers, our

shop now suppors payments
O Print advertising through PavPal. You can use
this feature from this day.

O Link from snother web site
211312008
O Search engine
Dear customers,

Vote our company has become

L Apple partner so you can buy
Apple’s great products at our

shop.
Quick links

» How ta buy
» Company Newsletter subscription
» hews

E-mail:
g e Our price: $ 215.00 Our price: § 199.00

I Emaeton M7 Cuit iPod Nano

In this case, the Only random N products property is set to 1. The Transformation name property is
set toecommerce.transformations.Ecommerce_RandomProduct.
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The Shopping cart web part displays the shopping cart content and ensures the check-out process.

Products

Pall

‘How did you find this site?
) Refered by = friend
() Print sdvertising

O Link from another web site

E-commerce
mmmmstarter site

_‘ My account | My wishlist -
Electronics for you a 5 ,
- ~ £ Total price: % 1068.00
i > —
- — ‘- . " . -
Home News Products How to buy Company l

l

blank password.

Sign in to CMS Desk. Sign in to CMS Site Manager. nt i

Step 1 of 6 - Add some products to the shopping cart

i-8-B

Shopping cart

-v-»-»’

Currency: | U.S. Dollar -

]  AppleiPhone 499.00 000 2 499.00
- Leather case 1 10.00 000 A 10.00
- Green 1 20,00 000 2 20,00
]  MNokaN82 49000 4900 A 539.00
- Silver 1 0.00 000 % 0.00

() Search engine

Quick links

» How to buy
» Company
» News

» Home

Ifyou have a coupon code, please enter it here l:l

Total shipping: $0.00
Total price:  $ 1068.00

Continue shopping

Shopping cart

L
>]jé Rewsreg by
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You can modify the functionality of Shopping cart by setting following properties in the Web Part

properties dialog:

General properties

CMS Desk Content || My Desk | Tools | Adminstration Switch to Site Manager ~ Site:| E-commerce Site % | User: Global Administrator  Sign
D D @I B ﬁ 0 Edit [CL] Preview [@ ] Live site ] List
New Delete Copy Move Up Down @ @
=4 E-commerce Site -
:Q . Page orm Product | Properties @
e ome -
@3- News . [ Scarc | - PSgTT OUT | . -
[#)-[5] Products ~ ISpecial ing Cart - page template: Ecommerce - Shopping cart Q‘
How to buy Froducts
(-~ Company ~ zoneleft
2 Spedial pages » PDAs
B My Account » Notebooks
Logon page » Cameras
Print » MP3 Players
Search » PCs P . i
Web part properties (Shopping cart] Documentation
o e > Cellphones ¥ Web part properties (Shopping cart) &)
Wishlist P - 7 G
8 roperties | Layou
Shopping Cart U =
Order Completed Poll Default —
i B Temporary Payment Page How did you find this site?
-  Files
M c= —— Web part contral ID: |ShoppingCart
O Print agvertising Visible:
e
Link from another web sit=
Ll S = Hide on subpages: O
() Sesrch angine
E— Show for document types: I |[ Select |
Display ta roles ‘ H Select ] —
Quick links
» How to buy General
» Company
» News
» Home Default URL after purchase: ‘.'Spec\alPagestrderCumpleted H Select
Allow forgotten password
retrieval
Display step images.
Documents | Search
Imane sten senarator [<imn rlass="ShnnninafartStenSenaratar’ are="

Default URL after purchase

Default page where the user should be redirected if no URL is
specified for the given payment option.

Allow forgotten password
retrieval

Indicates if the forgotten password can be retrieved in the
Shopping Cart sign-in dialog.

Display step images

Indicates if the images should be displayed during the order
process

Image step separator

The separator displayed between shopping progress images.

Enable product price detail

Indicates if the link to the price detail page should be displayed.

Required fields mark

HTML code for the required fileds mark, e.g. asterisk (*)
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Registration form properties

Assign user to role If you enter some role to this field, the user will be automatically
assigned to it after registration.

Notify administrator about Enter administrator's e-mail address if you want to send
new registrations to e-mail registration notification message.
address

Conversion tracking properties

Registration conversion name | Name of the registration conversion used in web analytics.

Order conversion name Name of the order conversion used in web analytics.

5.2.4 Shopping cart preview

The Shopping cart preview web part displays the links to the shopping cart, to my account and to my
wishlist and the total value of the shopping cart content.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

I

- o .
" Shopping cart | My account | My wishlist |

E-commerce
mmmm starter site

l Home News Products How to buy Company

Produds Welcome to E-commerce starter site

» Cameras
» Cell phones

» MP3 Players S peCiaI offer

» Notebooks

o of notebooks

» PCs

HP Pavilion PC 26140

Latest news

Poll 211312008
R Sl Dear customers, our
O Refened by = friend shop now supports payments
through PayPal. You can use
O Print advertising this feature from this dav.
O Link from another web site 211312008

O Search engine

Dear customers

Our company has become

Apple partner so you can buv

Apple’s great products at our
hol

;

Quick links

MNewsletter subscription

» How to buy
» Company ]
» News E-mail:
» Home Our price: $ 899.00 Our price: $ 1489.00 | OK |
Lenovo T61 Toshiba Satellite Pro
-
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You can modify the functionality of Shopping cart preview by setting following properties in the Web

Part properties dialog:

CMS Desk Content | MyDesk | Tools

New Delete Copy Move Up Down

2 () E-commerce Site
@+~ Home

DD@IBGGQ]m

Administration

Preview

Live site

PageForm Product | Masterpage | Properties

List

Switch to Site Manager ~ Site: user: Global Administrator  Sign Out

L7

Display web part content g)

@[5 News

« [-page template. ECommerce master page

A

[#-~ Products

« zoneTopinfo

4
@

How te buy
® Compa,
= Spedi.
® Files

De eb Part propertie

Properties | Layout

Default

‘Web part control ID:

Visible.

Hide on subpages:

Show for document types

Display to roles:

General

Shopping cart link URL:

Shopping cart link text:

Wishlist link URL:

Wishlist link text:

Documents My Account link URL:

General properties

~ bdTrialinfo 7|

ebpage Dialog

Uﬁ Web part properties (Shopping cart preview)

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

m  zoneTopShappingcart @ 9

‘ ShoppingCartPreview

O

| [ Select |

| [ Select ]

Documentation

>

T =

= ShoppingCartPreview( 7

it | My wishlist

% 499.00

2| [+ zoneTopRight oy

v SignOutButton 7 ST
v Currentser 7

’ .

<

Shopping cart link URL

URL of the page with Shopping cart web part. If not set, the
default URL from the Site Manager -> Manager -> Settings ->
E-commerce -> Shopping cart URL settings is used.

Shopping cart link text

Text of the link to the Shopping cart page.

Wishlist link URL

URL of the page with Wishlist web part. If not set, the default
URL from the Site Manager -> Settings -> E-commerce ->
Wishlist URL settings is used.

Wishlist link text

The link text for the Wishlist URL.

My Account link URL

URL of the page with My Account web part. If not set, the default
URL from the Site Manager -> Settings -> E-commerce -> My
account URL settings is used.

MyAccount link text

Text of the link to the My Account page.

Total price text

Text displayed next to the total price.

Show total price row

Indicates if total price row should be displayed.
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5.25

Similar products by sale

The Similar products by sale web part displays N products which other customers buy with the
chosen product most commonly. By default, 4 products are displayed at most.

For instance, if a first customer buys the product A together with product B and C, a second customer is
in the product A detailed displayed with the product B and C which have been purchased together with
the product A by the first customer.

E-commerce
mmmm starter site

Products

» Cameras
¥ Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Poll
How did you find this site?
O Reterred by & friend

O Print advertising

O Link from another web site

() Search engine

Quick links

» How to buy
» Company
» News

» Home

Sign in to CMS Desk. Sign in to CMS Site Manager. nt i blank password.

J——

Electronics for you

~
Shopping cart | My account | My wishlist | -

g Your shopping cart is empty b

-

- i -~ -~
S -
Home News Products How to buy Company
Products / Cell phones / Samsung SGH i620
® Samsung SGH i620 [ print
Parameters:
Width; 949
Height: 59.3
Weight(g): 126
Display type: TFT 85M colors
Display resolution:320 x 240
Bluetooth. yes
IrDA: no
GPRS: yes
EDGE: yes
HSCSD no
3G yes
Wi-FiL no
Java: yes
Built-in camera:  yes
MP3 player: yes
Our price: $ 650.00
Samsung SGH i620 - Color
[Red (+ 5 0.00) v/

* o car
Description

Weighing just 126q, the Samsung SGH-i620 is a light weight smartphone running Windows
Mobile Standard (WMB), with great communication options, slide down QWERTY keyboard and 2
Meaa Pixel camera.

l

Similar products

Apple iPhone
l $499.00

Customers also buy

Latest news

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this dav.

211312008

Dear customers.

Our company has become
Apple pariner so you can buy
Apple’s great products at our
shop.
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You can modify the functionality of Similar products by sale by setting following properties in the Web
Part properties dialog:

CMS Desk Content || My Desk | Tools | Administation Switch to Site Manager ~ Site: | E-commerce Site ¥ | User: Global Administrator  Sign Out

D D @l B ﬁ 0 @ Edit Preview Live site List @

New Delete Copy Move Up Down

= Q SCILIEEEE Page Form Product | Properties Display web part content g)

Home

= =1 E
&-E] News + IProducts - page template: Ecommerce - Products. El
(=)~ Products n
@ B Cameras 23 CMS Desk - Web Part properties - Webpage Dialog | | » zoneRight B
. @) Cell phones 2 ) . - [+ BesiSellingProducts &7
i 5 @ Web part properties (Similar products by sale) @Fi BESTSEMTTg pTOTTT
) MP3 Players
e Notebooks Properties | Layout Apple iPhone
¢ @[ poas = $499.00
(RS BIECS Default 1
§ How to buy u Samsung SGHi620
= Company ID: |CusmmersA\soBuy EI 8 S
(#]- Special pages
® Files Visible:

~ SimilarProducts 7
- CUEIUmEIENEU'

Show for document types: [ |[ Select | —

Display to roles | H Select ] 211312008 y
Dear customers, our

shop now supports payments|

SEEEE through PayPal. You can use
this feature from this day.

Hide on sub-pages: ]

Site name [ |[select ]
2/13i2008

Path: [ |[setect ] |
Dear customers.
our company has become

Maximum nesting level [ | Apple partner so vou can buy
Apple's great products at our
shop.

Document types: | H Select ]
~ NewsletterSubscription ‘_‘?

Select top N products |4 \ o NEWSTENET SUUSTIPI0

[¥] Refresh content [ oK ] [ Cancel ] [ Apply ] A € it ™
Documents | Search .
hitp: localhost/KenticoCMS_2/CMSDesk{PortalEngine/WebPartProp liaspath="%2fProducts&zoneid=zaneRightés %4 Local intranet

Content filter main properties

Path Path of the documents to be displayed.

Document types Types of documents that should be displayed, separated with a
semicolon (;).

Select top N products Selects only top N products. If blank, all items are selected..

WHERE condition WHERE part of the SELECT query.

ORDER BY expression ORDER BY part of the SELECT query.

Transformations main properties

Transformation name Transformation used in the list view mode.

© 2009 Kentico Software



Integration with your existing Kentico CMS web site

5.2.6

Top N products by sale
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The Top N products by sale web part displays the top N best-selling products. The best-selling
products are chosen according to the frequency of their occurrence in customers' orders, not according
to the total volume of sales.

For instance, if a customer buys 10 items of the product A and 2 items of the product B and a second
customer buys 4 items of the product B, the product B is evaluated as the best-selling.

You can modify the functionality of Top N products by sale by setting following properties in the Web
Part properties dialog:

CMS Desk
Mew Delete Copy Move
(=14 E-commerce Site
: Home
® News
=+ Products
How to buy
3 Company
[#]- = Special pages
(3] Files
TESTPETRVO
Documents | Search

Content | MyDesk | Tools | Administration

DD@’IBQQ@M

Up Down

Preview

@ Live site

Pageurm Product | Properties

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

2} CMS Desk - Web Part properties -- Webpage Dialog

E List

Switch to Site Manager  Site: User: Global Administrator  Sign Out

@

Display web part content @

b cart | My account | My wishlist

U‘@ Web part properties (Top N products by sales) BW i ;
our shopping cart is empty
Properties | Layout
&
Default .
Global Administrator
Weh part control ID: |BestSeHingProducts - | Sign out | l
Visible: E/”
p|[+ zoneRight o
Hide on subpages: O ~ BesiSellingProdu
Show for document types: |CMS,Menu\tem H Select ]
! Apple iPhone
— $499.00
Displayto roles: | H Select ]
~ SimilarProducts 7
Content filter E]
~ CustomersAlsoBuy 7|
Site name | H Select ] ~ LatesNews &7
Path: [ 1% |[setect |
2i13/2008
Maximum nesting level. |,1 ‘ Dear customers. our
shop now supports payments|
Document types: | H Select ] throuah PavPal. You can use
this feature from this day.
Select lop N products 4 | > 21312008
[“IRefresh content [ oK ] [ Cancel ] [ Apply
= Dear customers.
hitp: fjlocalhost/KenticaCMS_2/ChSD op liaspath="%2fProducts&zoneid=zaneRightés %4 Local intranet

Content filter main properties

~

Path

Path of the documents to be displayed.

Document types

semicolon (;).

Types of documents that should be displayed, separated with a

Select top N products

Indicates how many best-selling products should be displayed.

WHERE condition

WHERE part of the SELECT query.

ORDER BY expression

ORDER BY part of the SELECT query.
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Transformations main properties

Transformation name Transformation used in the list view mode.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password

- >
/ Shopping cart | My account | My wishlist |
Q Your shopping cart is empty k

E-commerce
mmmm starter site

l Home News Products How to buy Company

Producis Products

» Cameras
» Cell phones -
» MP3 Players =1

: c sy
» Notebooks e m m
» PDAs eaaputar L LS
» PCs Latest news
211312008
Pall Confiqurable PC Creative Zen Stone iPod Shuffle —_
shop now supports payments
How did you find this site? B 43 < through PayPal. You can use
e 1y s $000 $50.00 $79.00 s feanre rom i car
211312008

O Print sdvertising

O Link from another web site Dear customers.

OUr company has become
) Search engine Apple partner 0 you can buy
Apple’s areat products at our
shop

MNewsletter subscription
Quick links

» How to buy E-mall

» Company

N
> Hows $92.00 %000

» Home

| = ¥

On the sample E-commerce site at the Products page, the Top N products by sale web part is
configured to display 4 products at most from the currently chosen products category. Its properties are
set to the following values:

Show for document types: CMS.Menultem

The given web part is displayed only in CMS.Menultem documents. On the sample E-commerce site,
the given web part is therefore displayed only in the list of products of a chosen category and is hidden
in the product detail.

Path: ./%

Only best-selling products from the currently selected category are displayed. For more information
about the path expressions please refer to Appendix B - Path expressions chapter in Kentico CMS
Developer's Guide.

Select top N products: 4
The maximum of 4 best-selling products is displayed.
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5.2.7

Wishlist

The Wishlist web part displays the wishlist of the currently logged-on user.

E-commerce
mmm starter site

Products

» Cameras
» Cell phones
» MP3 Players
» Notebooks
» PDAs

» PCs

Poll

How did you find this site?
) Referred by a frisnd

O Print sdvertising
OL\riﬁu’nnnlt-!nd: ite

O Search engine

Quick links

» Howto buy
Company
Hews
Homi

»
»
»

o

account

with blank password

-
Shopping cart | My account ‘ -

Sign in to CMS Desk. Sign in to CMS Site Manager.

J——

Electronics for you

g Total price: $378.00 |
]
—~— -
administrator l

Apple iPhone

iPhone is a revolutionary new mobile phone that allows you to make a call by simply tapping a name or number
in your address book, a favorites list, or a call log. It also automatically syncs all your contacts from a Windows
PC, Mac, or Internet service. And it lets you select and listen to voicemail messages in whatever order you want —
just like email

our price: $ 499.00

Remaove from wishlist Add to shopping cart

Acer Aspire 3105WLMi

Great choice for mobile professionals who like to play as hard as they work—and who have an eye on the budget.
Acer's acclaimed Folio design features chic lines, smooth curves, and a cool metallic sheen, while its slim-and-
light form factor facilitates excellent mobility, while front-access ports and controls make connecting to a network
convenient

our price: § 941.00

Remaove fram wishlist Add to shoppinag cart

iRiver T60

The ultra-portable TG0 delivers exceptional sound quality in a uniquely durable and sporty design. The T60
includes everything contemporary customers expect from an MP3 player, including such extras as a §5,000-color
LCD screen and a built-in digital FM radio. Users can load BMP picture files onto the T60 to share with friends on
the TG0's robust screen. In addition to supporting MP3, WMA, ASF, and OGG Q10 musicfiles, the T10 is
PlaysForSure verified to support subscription-based music download services, giving you instant, affordable
access to millions of songs right out of the box. When it's time to transfer files onto the T10, USB 2.0 connectivity
and Windows Media Player 10 compatibility make file transferring a snap. The TE0 also supports a mass storage
mode

Other design features include a voice recorder—which is a great feature to record important class lectures or
business meetings—an alarm clock, an integrated sport clip, and an easy-to-use jog dial user interface. With 4
GB of internal Flash memory, the T10 supports up to 136 hours of audio playback. Powered by one AAA battery,
the T10 is capable of producing 19 hours of audio playback. Compatible with Windows and Mac operating
systemns, the T10 measures 2.57 by 1.08 by 0.87 inches, weighs just .85 ounce, and comes backed by a 1-year
limited manufacturer's warranty.

our price: $ 117.00

Remaove fram wishlist Add to shopping cart

My wishlist web part

Continue shopping
’\Lf Powered by
KENTICO
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You can modify the functionality of My wishlist by setting following properties in the Web Part

properties dialog:

CMS Desk Content

O & |G & e

New Delete Copy Move Up Down

() E-commerce Site

(-~ Company

2 Spedial pages

H [ My Account
Logon page
Print
Search
Unsubscribe
Wishlist
Shopping Cart
Order Completed

H Temporary Payment Page

[ Files

Documents  Search

Main properties

MyDesk | Tools

A [ ait

§ Home
@3- News .
[+~ Products

How to buy

Products

» PDAs

» Notebooks
» Cameras
» MP3 Players
» PCs

» Cell phones

Quick links

» Howto buy
» Company
» News
» Home

Administration
Preview

Switch to Site Manager ~ Site: user: Global Administrator  Sign Out

Live site List

Properties

‘- ISpecial pagesiWishlist - page template: Ecommerce - Wishlist

[+ zoneLet

2} CMS Desk - Web Part properties -- Webpage Dialog
@E Web part properties (Wishlist)

Properties

Layout

Default

Web part control 1D |W|5hhst

Visible:

Hide on subpages: L]

Show for document types: [ H Select |
Display to roles: | H Select ]

Transformations

Do:umemanon

-~

Transformation name: CMS.RDot.EcDmmerCESite-W\sh\H Select ||

Edit

HTML Envelope

Web part container: |(none} "‘

Web part container title [ |

Transformation name

Transformation used in the list view mode.
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5.3 Displaying and resizing images
531 Overview

If you want to use a picture multiple times on your web site, each time in different sizes, it is sufficient to
upload it just once. KenticoCMS is able to resize it for you. Please consider that size of a picture can be
only decreased, not increased, though. For this reason, it is important that you upload your pictures in
the maximum size you want to use on your web site.

5.3.2 Displaying images
1. How to display image in transformation

To get an image in the given size, you need to insert one of the following methods into the
transformation:

a) Getting image by its attachment GUID

Getlmage(object attachmentGuidColumn, object maxSideSize, object width, object height, object alt)
Getlmage(object attachmentGuidColumn)

Getlmage(object attachmentGuidColumn, int maxSideSize)

Getlmage(object attachmentGuidColumn, int width, int height)

b) Getting image by its URL

GetlmageByUrl(object imageUrl, object maxSideSize, object width, object height, object alt)
GetlmageByUrl(object imageUrl)

GetlmageByUrl(object imageUrl, int maxSideSize)

GetlmageByUrl(object imageUrl, int width, int height)

These methods use following parameters:

attachmentGuidColumn - attachment GUID
imageUrl - image url

maxSideSize - required image max side size
width - required image width

height - required image height

alt - image alternate text

All the methods generate HTML code for inserting an image according to given parameters.
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Examples of displaying image in transformation by its URL

a) Using Live URL

Switch to Site Manager ~ Site: user: Global Administrator  Sign Out

@) @

site logo.asp:

K3

CMS Desk Content | MyDesk | Tools | Administration
D D @l B ﬁ 0 Edit [CL] Preview (@] Live site ] uist
New Delete Copy Move Up Down @
=4 E-commerce Site
-0 Page Design Form Product Properties
e Home
(2] News General
(-~ Products H Save
How to buy Template
® Company Metadata
- Spedial pages M Path
& Files = Document alias: ‘ecommerce_slte_\ogo ‘
Il Kentico logo Workfiow Document URL patr. | ‘
"kl Header logo
e Use custom URL path
k) Header background = P
- kel Homepage banner Related docs Desgn
I Map Linked docs
k) Default product image CSS stylesheet.
Security Inherit
Other properties
Document Header logo
name
Type File
Created by Global Administrator
Created 3/20/2008 5:18:00 M
t;E‘m”“‘ﬁE“ Global Administrator
Lastmodified:  3/20/2008 5:22:56 PM
Owner Global |[select ][ Clear
MNode ID: 13
Mode GUID: 724d2fd2-ebfd-41dd-bfe6-Tfdfdf04daff
Alias path: [Fileslecommerce_site_logo
Culture: English - United States
MName path IFiles/Header loga
Live URL hitp: 1469/KenticoCMS _ecommerce2/f
Cache
@ Inherit
O Yes
Documents Search

<0#tCet | mageByUr | (~/ Fi | es/ ecomrerce_site_ | ogo. aspx ) %

b) Using the field value of the given document type that represents the image URL (e.g. SKUImagePath):
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Examples of displaying image in transformation by its attachment GUID

a) Using the field value of the given document type that represents the attachment GUID
In the following example, we have defined the new document type Employee. This type has two

attributes: Employee name specified in the EmployeeName column and Employee photo specified
in the EmployeePhoto column.

Page Design Form | Product Properties

K (5

Spell check

employeelD: 1

Employee name: |Dav1'd Simons |

3¢ david simons.ipg
Employee photo:

Uplnad:| |[ Browse. .. ]
Publish from: |:1J21!2[][]8 09:40:25 |Nﬂ
Publishto: | |Nﬂ

To display the employee photo, you need to insert the Getimage method with the following syntax into
the transformation.

<9%tCet | mage( Eval (" Enpl oyeePhot0")) %

2. How to display product image in transformation

To get a product image in the given size, you have to insert the GetProductimage method with the
following syntax into the transformation:

GetProductimage(object imageUrl, object alt)
GetProductimage(object imageUrl, object width, object height, object alt)
GetProductimage(object imageUrl, object maxSideSize, object alt)

An example of displaying an image without resizing:

<%tEcommer ceFunct i ons. Get Product | nage( Eval (" SKU nmagePat h"), Eval (" SKUNane") )%
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The GetProductimage method generates HTML code that will insert an image into your page. If the
product image is not set, the method displays the default product image (see Sitemanager settings for
more details) in the given size.
Home Hews Products How to buy Company
Products / Notebooks
Default product image
Acer Extensa 7620G 3 ILMi Asus F3U AP059C
$99.00 sooo  EETIETY s 999.00
Please see the examples in the Resizing images chapter for more details.
ir",, Storing images
Tau i
For the best performance while loading images, please ensure images are enabled to
be stored in the file system. For more details, please refer to the Storing images
chapter.
5.3.3 Storing images

To improve the performance while loading images, please check Store Filesin File System at CMS
Site Manager -> Files.

Checking this option enables images to be stored in the file systems. Thus, anytime an image of the
given size is needed, it can be loaded directly from the file system and doesn't hawe to be resized again
from the original picture.

To be able to store images in the file system, the modify permissions have to be set for the whole web
project (See the Disk permissions problems chapter in Kentico CMS Developer's Guide for more
details).

All metafiles and attachments are stored in the folder specified at CMS Site Manager -> Settings ->
Files -> Files folder. If the Files folder is not set, the following happens:
- The object metafiles that are not assigned to the specific web site are stored in <web project
folder>/CMSFiles.
- The object metafiles that are assigned to the specific web site are stored in <web project
folder>/<site name>/metafiles.
- Attachments (they are always assigned to the specific web site) are stored in <web project
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folder>/<site name>/files.
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5.3.4 Resizing images

This chapter explains how to resize product images. However, all images in general can be resized in
the following manner with usage of the methods for displaying images (Getlmage() and GetimageByUrl

()) with appropriate parameters.

You can set a size of the original image (width: 300px, height: 150px) in the following ways:

|

300px

A

Special offer
of notebooks / @

a

o N -

[Fp] WY i '-.?_

= == EK\‘;-:“;‘#
L) .._._.._..n'.l"-":'_"':".r

1. Setting Maxsidesize value

This sets the longer side to the value specified as Maxsidesize. The other side is calculated
automatically so that the aspect ratio remains the same with the original image. In the following image,

Maxsidesize is set to 250px.

The GetProductimage method for resizing an image to the Maxsidesize value of 250px:

Econmer ceFuncti ons. Get Product | mage( Eval (" SKUl nagePat h"), 250, Eval (" SKUName")))

) 250px R
Special offer
> of notebooks / @
ey e N
3] e\ S
Al == v
I‘ =
1 ..—..H
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2. Setting Height value
This sets the height of an image. The width is calculated automatically so that the aspect ratio remains
the same with the original image. In the following image, Height is set to 100px.

0, 100, Eval (" SKUNanme"))

Econmmer ceFuncti ons. Get Product | mage( Eval (" SKUl nagePat h"),

200px
Special offer
E of notebooks
o s
o — et L
— = =%

3. Setting Width value
This sets the width of an image. The height is calculated automatically so that the aspect ratio remains
the same with the original image. In the following image, Width is set to 150px.

Ecommer ceFuncti ons. Get Product | mage( Eval (" SKUl magePat h"), 150, 0, Eval (" SKUNanme"))

) 150px .
- Special offer
= of:mbwh: ™ !
LD ¥
I~ Y . =
e —
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4. Setting Width&Height value

The given values are set on condition they are not greater than the original size of an image. Please note
that the aspect ration may not be maintained. In the following image, Width is set to 100px and Height

is set to 150px.

100, 150, Eval

Econmmer ceFuncti ons. Get Product | mage( Eval (" SKUl nagePat h"),

(" SKUName" ) )
100px
Spil o
v clmhtt-mrij
S
L
-— ", x%_??

In the following image, Width is set to 300px and Height is set to 50px.

300, 50, Eval (" SKUNane"))

Ecommer ceFuncti ons. Get Pr oduct | mage( Eval (" SKUl magePat h") ,

300px
- S grarac fem B o> FTasr
a il :-ur:-l-h-:‘--u-hn = !
S = — S
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If at least one value is greater than the original size of an image, the original size is set. In the following

image, Width is set to 600px and Height is set to 300px.
600, 300, Eval

Ecommer ceFuncti ons. Get Product | mage( Eval (" SKUl magePat h"),

(" SKUName"))
- 300px -
[
Special offer
¢ of notebooks @
g— s L
ol g\ — =
= == ":w{“'-\‘:“""_,snr
| .._n_-._.d"-":-_"-“:.r
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5.4
54.1

Tools

Overview

Kentico CMS includes a wide range of modules which can be used to build your e-commerce solution.

The included modules are:

- Bizforms

- Blogs

- Booking system
- Content staging
- Event calendar
- File import

- Forums

- GeoMapping

- Image gallery

- Messaging

- Newsletters

- Polls

- Reporting

- RSS feeds

- User contributions

- Web analytics

- Web farm synchronization

Please note that you are not limited to the pre-defined modules. You can easily create your own
modules with the desired functionality. Please see the Custom modules chapter in Kentico CMS

Developer's Guide for more details.

Please note that not all versions of Kentico CMS support all modules. For more information about
modules which are included in the specific version of Kentico CMS please see the the feature matrix at

Kentico web site (http://kentico.com/cms-asp-net-features/Feature-Matrix.aspx).

CMS Desk

(=)-Tools
i [F] BizForms
@ Blogs
¥ Booking system
%3 Content staging
-/l E-commerce
+ [y File import
83 Forums
{3 Newsletter
.4 Polls
:-hgd Reporting
g i Web Analytics

Content | MyDesk | Tools | Administration

r Site:| Corporate Site |v | User: Global Administrator  Sign Out
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54.2 BizForms

The BizForms module enables you to create and publish simple on-line forms without writing a single
line of code. For instance, you can manage communication with your customers more effectively using
the Contact us form.

You can edit BizForms properties at CMS Desk -> Tools -> BizForms -> <edit BizForm>.

- Switch to Site Manager ~ Site:  E-commerce Site ¥ User: Sign Out
CMS Desk Content || My Desk | Tooks || Administration Switch to Site Manager ~Site:| E-commerce Site v | User: Global Administrator  Sign
(=)-Tools = . N
- =]| BizForm Properties

. [E] BizForms \J P @

;- Blogs BizForms » Conlact Eshop

...} Booking system

¥ Content staging General | Fields | Form | Motification e-mail | Autoresponder | Security | Data

il E-commerce

+ [y File import

H 82 Forums Form display name: ‘Contact Eshop ‘

(g Newsletter Form code name ‘ ‘

- Polls Table name ‘ ‘

:.[ad Reporting

“.I& Web Analytics After the form is submitted:

@ Display text |Thank you for your message. We will contact ym‘

CRedirectto URL: | |

O Clearform
O Continue editing

Submit butten text ‘Send message ‘

4| Submit button image:

For more details and information about BizForms please refer to the Module BizForms chapter in
Kentico CMS Developer's guide.
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5.4.3

5.4.4

Blogs

The Blogs module allows you to publish a personal or company blog. You can publish multiple blogs on
the same site and there can be multiple editors for each blog.

You can edit blogs at CMS Desk -> My Desk -> My Blogs.

Suitch to Site Manager ~ Site: Carporate Site (%] User: Sign Out
CMS Desk Content || My Desk || Tools || Admiristration Switch to Site Manager Site: | Corporate Site v | User: Global Administrator ~ Sign
(=) My Desk

i..[2] Recent documents ® My blogs g’

:.[i3 Outdated documents
@ Waiting for my approval
:.[/1 Checked out by me Ry
i uj My recycle bin S My blog
i 13 My documents

Actions Name

& My profile Comments waiting for my approval :
...%gp Change password

*.% My blogs

For more details and information about blogs please refer to the Module Blogs chapter in Kentico CMS
Developer's guide.

Booking system

The booking system enables you to create an event and manage its attendees. After attendees are
added, you can send e-mails to them with the important information about the event. The bookin system
can be used both for on-line and off-line meetings.

You can edit events and add attendees at CMS Desk -> Tools -> Booking system -> <view event>.

Suitch to Site Merager  Sites [ Corporate Site V] User: Sign out
CMS Desk Content || My Desk || Tools | Admntraton Switch to Site Manager ~Site: | Corporate Site ¥ | User: Global Administrator  Sign
=-Tools

i -[E] BizForms IE{ Events ©)

@ Blogs

- Booking system - . y ’

: @ Content staging Actions Event Date Capacity Attendees Open from Open to

.\g} E-commerce Example conference  5/7/2009 222209PM 10 0

+ [y File import December conference 12/21/2008 9:00:00 AW 10 0

;-8 Forums November conference 11/1/2008 1:00:00 PM 100 0

iz Newsletter N

L. Polls October conference 10/15/2008 8:00:00 AW 30 0

ERepnmng September conference 9/27/2008 9:00:00 AM 20 0

“..[0k Web Analytics

For more details and information about Booking system please refer to the Module Booking system
chapter in Kentico CMS Developer's guide.
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545 Content staging

The Content staging module allows you to store separately the content in development, staging
(editing) and production (live) environment. It allows you to easily transfer document and object changes
to another sernver or make a complete synchronization of documents and objects from one senver to

another.

You can manage content staging at CMS Desk -> Tools -> Content staging.

Switch to Site Manager  Site: User: Global Administrator  Sign Out

9

v @ Run complete synchronization

CMS Desk Content | MyDesk | Tools | Administration
-] Tools i
e E]BizForms % Content staging
-..\j} Blogs
B w ° Documents | Objects | Servers
...} Booking system
¥ Content staging Document tasks
i .l E-commerce
+- [y File import Server ‘ (all)
-89 Forums
B (i3 Newsletter = J E-commerce Site
4 Polls Home
i-Jadl Reporting - News
[ Web Analytics [E3] Products
How to buy
& Company
[EaR Special pages
3} Files

@ Synchronize current document '-% Synchronize current subtree

There are no tasks to process within current location

For more details and information about Content staging please refer to the Module Content Staging
chapter in Kentico CMS Developer's guide.
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5.4.6

Event calendar

You can use the Event calendar module for displaying documents ordered by date in a calendar.
Various document types can be displayed in the calendar, depending on the settings.

For the Event calendar module implementation, use the Events -> Event calendar web part.

2 Portal engine - Web part selection -- Webpage Dialog
e Select web part

|1|J.j Blogs i E
: . vent calendar
[-) Booking system

[x-{J) Community services
[3-J E-commerce

=) Events

=-a

Wed

Forums

‘1,4._‘] Full-text search
|1|~Lj General

|1|J.-:| Google services
|1|~Lj Listings and viewers
¢|»Lj Media

|1|~Lj Membership

|1I~L:| Messaging B
|1,J._‘] Navigation

|1|~L:| News

‘1,4._‘] MNewsletters

S N Y [

[ OK H Cancel

2 3 4 s

Displays in calendar scheduled events.

£

November 2008

B 7 a8
Moeverd MNoeverd Noevend Noevend Noevent | Noevent Mo event

http: [ flocalhost/kenticaCMs 1 2)CMsDesk/PortalEnginef Select webPart, aspx

‘-:J Local intranet

For more details and information about Event calendar please refer to the Module Event calendar

chapter in Kentico CMS Developer's guide.

© 2009 Kentico Software



Integration with your existing Kentico CMS web site 113

5.4.7 Fileimport
The File import module allows you to import many files including their folder structure from the disk to

Kentico CMS content repository, so that you do not have to upload the one-by-one using the user
interface.

You can configure the path to your import directory at CMS Desk -> Tools -> File import.

CMS Desk Content | My Cesk || Tools | Admiistraton Switch to Site Manager Site:| E-commerce Site v | User: Global Administrator  Sign Out
=-Tools

*..[E] BizForms _g File import g)

:- il Blogs

...} Booking system
B ¥ Content staging
! E-commerce
+-{y File import

Select files to be imported from c:\Inetpub\wwwroot\KenticoCMS\crmsimportfies:

.83 Forums Target Alias Path ‘,t | [ Select Path
- @ Polls Delete Imparted Files from Disk: []
-1 Reporting Include file extensioninname: ]

“..IG Web Analytics

Start Import

For more details and information about File import please refer to the Module File import chapter in
Kentico CMS Developer's guide.
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5.4.8

Forums

The Forums module allows your customers to add comments and feedback to each product.

You can edit forums on your web site at CMSDesk -> Tools -> Forums -> <edit forum group>.

CMS Desk

Content

(=)-Tools
;- [E] BizForms
@ Blogs
...} Booking system
¥ Content staging
-\¢l E-commerce
+ [y File import
A4 Forums
i-{gh Newsletter
L. Polls
-fad Reporting
“.I& Web Analytics

My Desk | Tools | Administration
83 Forum group properties
Groups » AdHoc forum group

Forums | General | View

Status Moderated Threads Posts Last post

& Forums

& add foum

Forum name |LIKE VH

Actions Forum name

% 4 8 configurable PC Open  No
% & & U canonDigitalRebel XTI Open  No
WG D NkenDao Open  No
Wi G D iRverTeo Open  No
%W ¥ & B TigerExreme PC Open  No
W 48 PodNano Open  No
WG D Asusasd Open Mo
Wi @ B Mmotorolava Raxr Open  No
W G B Nokias3no Open  No
% 3 & B creative Zen Stone Open  No
% 8 @ O HPIPAQhX2795 PocketPC Open  No

4
2
4
4

1

I O N O B It

Switch to Site Manager  Site: User: Global Administrator  Sign Out

Last post by
5/26/2008 12:09:40 PM administrator
3/5/2008 71551 FPM Jane

3/5i2008 7:06:03PM  administrator
3/5/2008 6:48:45PM  Alex

3/5i2008 6:57°59 PM  administrator
3/5i2008 712:43PM Mike

3/5/2008 7:20:49 PN administrater
3/5i2008 7:2447 PM administrator
352008 72713PM  administrator
3/5i2008 7:30:01 PM administrator

3/5/2008 7:3230PM  administrator

9
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After choosing a forum group, you can edit(Q:n), delete( R) and mowve up(ﬁ') and down(ﬂ') individual

forums.
CMS Desk Content | My Desk || Taol | Admiristraton Switch to Site Manager  Site:| E-commerce Site v | User: Global Administrator  Sign Out
-]-Tools .
BHL B BizForms 83 Forum group properties (7]
.- Blogs Groups » AdHoc forum group
...} Booking system
: & Content staging Forums | General | View =
il E-commerce )
[y File import & Forum properties @
+-83 Forums Forums » Configurable PC
i{gh Newsletter
- Polls Posts | General | Subscriptions | Moderators | Security | View .
[y Reportin
: ?prA glyt' [=)- Configurable PC
el nalytics .
- ..My new thread 2 Post properties

View » My new thread

User name: ‘admlmstrator |

User e-mail: |admin@yourdomain.com |
) Subject My new thread

Text This is my new thread.

Signature Administrator signature

After you choose a forum to edit you can add, edit and delete threads and posts at of the given forum.

For more information please refer to the Module Forums chapter in Kentico CMS Developer's guide.
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5.4.9

GeoMapping

i
- Events

|1IJ.:| Forums

ulu Full-text search
lﬂu General

du Google services
(- Listings and viewers
|1|Lj Media

lﬂJ_j Membership

ulu Messaging

|1le Navigation

ulu News

lﬂu Newsletters

lﬂJ_:] Polls

|1|J.j Reporting
Q..'J_:_]Text

|1|Lj User contributions

0K H Cancel

2 Portal engine - Web part selection -- Webpage Dialog
& Select web part

el
— | Google Maps

Displays the maps obtained from google.

| £

The GeoMapping module uses Google Maps to display content on the map. You can use this module
to display your offices, your store, your partners or real estates you offer on a map.

For the GeoMapping module implementation, use the Google services -> Google Maps web part.

http: [ flocalhost/kenticaCMs 1 2)CMsDesk/PortalEnginef Select webPart, aspx

‘EJ Local intranet

For more details and information about GeoMapping please refer to the Module GeoMapping chapter
in Kentico CMS Developer's guide.
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5.4.10 Image Gallery

Using the Image Gallery module, you can create easily image gallery pages. The module
encompasses three page templates and three web parts suitable for creating image galleries.

For the implementations of Image Gallery, use the Content slider, Image gallery and Lightbox web
parts.

2 Portal engine - Web part selection -- Webpage Dialog

& Select web part
[+ General
(-7 Google services
o EListings and viewers!
¢ Attachments
-k Calendar
-k Content slider
- Datalist
- Datalist with custom query
-k Document pager

-k Grid

-k Grid with custom guery

| >

-k Random document

-k Related documents

-k Repeater

.- Repeater with custom guery
...k Scrolling text

| £

[ OK H Cancel

http: [ flocalhost/kenticaCMsz4)CMsDesk/PortalEnginef Select webPart, aspx ‘:J Local intranet

For more details and information about Image Gallery please refer to the Module Image Gallery
chapter in Kentico CMS Developer's guide.
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5.4.11 Messaging

The Messaging module allows you to send, receive and manage messages. Its purpose is to provide an
internal way of communication with other users of the website.

For the Messaging module implementation, use the web parts from the Messaging folder in the Web
part selection dialog.

2 Portal engine - Web part selection -- Webpage Dialog

ﬁ Select web part
i
- Events
ll,J_j Forums
|:|Lj Full-text search
lﬂu General
lﬂJ_:] Google services
E,J‘j Listings and viewers
lﬂJ_:] Media

-] Membership

| >

i ipk Contact list
& Ignore list
& Inbox
ﬁ My messages
& Outbox

: ﬁ Send message

lﬂJ_:] Navigation
(-] News

| £

[ OK H Cancel

http: [ flocalhost/kenticaCMs 1 2)CMsDesk/PortalEnginef Select webPart, aspx ‘:J Local intranet

For more details and information about Messaging please refer to the Module Messaging chapter in
Kentico CMS Developer's guide.
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5.4.12 Newsletters

119

The Newsletter module allows you to author and mail out e-mail newsletters. Though newsletters, you
can inform your customers about new products, current offers and discounts and much more. The

newsletter can be static or dynamic.

You can edit newsletters at CMS Desk -> Tools -> Newsletters.

*.J Content staging &8 Newsletters

i.gl E-commerce

&y File import (i New newsletter

.83 Forums

* - Newsletter

@l Newsletter [uke &

-..[g Web Analytics

Actions Newsletter  Subscribers Last issue
WD nNewsletierinfo 0

Switch to Site Manager ~ Site: | E-commerce Site ¥ User: Sign Out
CMS Desk Content || My Desk | Tools || Adminitration Switch to Site Manager Site:| E-commerce Site | User: Global Administrator  Sign
=-Tools &

. 438 Newsletter module

. [E]BizForms

W Blogs Newsletters | Subscribers | Templates | E-mai Import subscribers | Export subscrib

ers
-} Booking system ubscribers | Templates | E-mail queue | Import subscribers | Export subscriers

For more details and information about newsletters please refer to the Module Newsletters chapter in

Kentico CMS Developer's guide.
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54.13 Polls

The Polls module enables you to create and publish polls with single or multiple answer so that you are
able to get vital information about how are your customers and what they want.

You can edit polls at CMS Desk -> Polls -> <edit poll>.

CMS Desk Content | My Desk || Tools | Admiristration Switch to Site Manager ~ Site:| E-commerce Site || User: Global Administrator  Sign Out
(=)-Tools :
; Poll
;- [E] BizForms © properties g’
;WBlogs Polls » How did you find this site?
...} Booking system
E & Content staging General | Answers | Security | Sites | View =
i..\¢l E-commerce
[y File import ® Answers )
-8 Forums
2 Newsletter R Newanswer T Resetanswers
- @ Polls
-l Reporting Actions Text Count
“-[G Web Analyti .
R % # & B Referredbyafriend 13
% & O Printadvertising 4
% 4 8 Linkfrom another web site 9
%W M & D searchengine 5

After you choose a poll to edit, you can set the poll question at the General tab and the poll answers at
the Answers tab.

For more details and information about polls please refer to the Module Polls chapter in Kentico CMS
Developer's guide.
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5.4.14 Reporting

The Reporting module enables you to create internal reports to watch activity in the Kentico CMS
system and on the web site. Kentico CMS comes with several pre-defined e-commerce reports that
show statistics related to your online business.

The following pre-defined e-commerce reports are available:

- Inventory

- Number of orders per day

- Number of orders per month

- Number of orders per year

- Sales per day

- Sales per month

- Sales per year

- Top 100 customers by volume sales

You can edit reports at CMS Desk -> Tools -> Reporting -> <edit Report category>.

CMS Desk pommrs s e re—— Switch to Site Manager  Site:|E-commerce Site |v| User: Global Administrator  Sign Out
o Toog r Q Report category properties

. @ Blogs Report cateqories » E-commerce

...} Booking system

¥ Content staging Reports | General

...l E-commerce

*[fyFile import Ld Reports

83 Forums -

(g Newsletter W tewreport

L. Polls

-\ad Reporting

Actions Display name
A+ * ER 5 Inventory
A x ER i Number of orders per day
A Y x Eh 5 MNumber of orders per month
S 8 (1 & Number of orders per year
Y x @ 5 Sales per day
%W P @ salespermonth
f xw & =R 5 Sales per year
% 3 @ Top 100 customers by volume of sales

“.I& Web Analytics

After choosing a report category, you can edit(q:'l) or delete( *) individual reports.

For more details and information about how to set report properties please refer to the Module
Reporting chapter in Kentico CMS Developer's guide.
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5.4.15

5.4.16

RSS Feeds

Kentico CMS allows you to publish content using a RSS 2.0 feed.The default installation contains a
simple CMSPages\ NewsRss. aspx page that shows how to build your own RSS feed. It works with
news items, but you can modify the code so that it displays a different type of documents.

For more details and information about RSS Feeds and about how to create RSS Feed for a different
type of documents please refer to the Module RSS Feeds chapter in Kentico CMS Developer's guide

User Contributions

The User Contributions module allows you to create content editing interface for site members. Using
this interface, the web site \isitors are able to create, edit and delete content, even if they are not editors
and cannot access Kentico CMS Desk.

For the User Contributions module implementations, use the Contribution list and Edit contribution
web part.

2 Portal engine - Web part selection -- Webpage Dialog

ﬁ Select web part
-

(- Full-text search

lﬂu General

lﬂJ_:] Google services

E,J_j Listings and viewers

lﬂJ_:] Media

|1|Lj Membership

|ﬂL:| Messaging

|1H.j Navigation

EIJ_:] News

ulu Newsletters

|1|Lj Polls

lﬂJ_:] Reporting

@ P Text

C,J_j} User contrnbutions

©.jk Contribution list
% Edit contribution

Iil{.j Web services

1>

[«

[ OK H Cancel

http:flocalhost/KenticaCMS 1 2fCMsDesk/PortalEngine SelectwebPart, aspx ‘:J Local intranet

For more details and information about User Contributions please refer to the Module User
Contributions (Wiki) chapter in Kentico CMS Developer's guide.
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5.4.17 Web Analytics

The Web Analytics module enables you to track and analyze web site visits, page views, file downloads
and other metrics of the web site.

You can modify view the Web Analytics reports at CMS Desk -> Tools -> Web Analytics.

Switch to Site Manager Site: | Corporate Site v | User: Global Administrator  Sign Out

CMS Desk Content | MyDesk | Tools | Administration
=
(z)-Tools =-Reports The web analytics is currently disabled. To enable it, please go to Site Manager > Settings > Web Analytics and check the box "Enable web analytics™.
;- [E] BizForms % Browser types _
*..J Booking system .. @& Campaigns -ﬁ Browser types Year: |2“HE "H Show ]@
+- ¥ Content staging & Conversions
*.14l E-commerce ..@ Countries
+.[y File import L File downloads
.82 Forums K File downloads - multiiing Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nowv Dec
© {2 Newsletter i Tnvalid pages
.40 Polls [£] Page views
. Reporting (33 Page views - multiingual| (7] May 2008
*..[5 Web Analytics @ Referrals
@ Visits
18 19 Ll 21 2
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 0 21 2 23 24 25 2% 27 2B 29 30 31
_ ~
H Save \!’ Print il
1 4
Browser types
(from 1/1/2008 12:00:00 AM to 1/1/2009 12:00:00 AM)
e Gthers
& =] L

For more details and information about Web Analytics please refer to the Module Web Analytics
chapter in Kentico CMS Developer's guide.
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5.4.18 Web Farm synchronization
Kentico CMS offers native web farm support. The web farm support provides the synchronization of the
changes made to the site settings on one of the servers to all the other senvers and provides
synchronization of the files uploaded to the site to all other seners.

You can manage web farm seners at CMS Site Manager -> Administration -> Web farm.

—— Switch to CMS Desk  User: Global Administrator  Sign Out
CMS Site Manager g~ administration | settngs | Development | Licenses | Support | Buy AT ok User: Global Adminictrator | Soas

(=) Administration

e \TeE Servers | Tasks

g Rol

: :P:re:lssmns & Web farm servers Q
-Dscredied ks B v

fo vent Log

*uj Recycle Bin

- System

gl Web farm

For more details and information about Web Farm synchronization please refer to the Module Web
Farm synchronization chapter in Kentico CMS Developer's guide.
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5.5 Adding items to the shopping cart

The items can be added to the shopping cart by calling the page with the Shopping cart web part with
following URL parameters:

- productld - the ID of the product stored in the NodeSKUID database field (in the CMS_Tree table) or
SKUID (in the COM_SKU table)

- quantity - the number of product units to be added to the shopping cart

- options - the string of the selected product option IDs separated by commas

It means your link will typically look like this:

<a href ="~/ shoppi ngcart . aspx?product | d=10&quant i t y=1&opt i ons=12, 24" >Add to cart</
a>

This link has been generated by the following ShoppingCartitemSelector control. All you have to do is
adding the control to transformation and setting its properties accordingly.
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1. Product detail

<% Regi st er Src="~/ CvBModul es/ Econmer ce/ Cont r ol s/ Pr oduct Opt i ons/
Shoppi ngCart | t enel ect or . ascx" TagName="Cart|tenBel ector" TagPrefix="ucl" %

<ucl:CartltenBel ector id="cartltenBel ector" runat="server" SKU D="' <%

Val i dati onHel per. Get | nteger (Eval ("SKUID'), 0) %' SKUEnabl ed=" <%#

Val i dati onHel per. Get Bool ean( Eval (" SKUEnabl ed"), fal se) %'

AddToCar t | mrageBut t on="AddToCart . gi f" Showuni t sText Box="t r ue"

ShowPr oduct Opt i ons="true" AddToW shl i st | nageBut t on="AddToW shlist.gif" />

The control has the ShowUnitsTextBox and ShowProductOptions properties set to true. Therefore,
the product options and units text box are visible on the web site. Please note that

AddToWishlistimageButton properties is set as well. Thus, the Add to wishlist button is displayed as

well.
Home Hews Products How to buy Company .
Producls Products / Notebooks / 15" f Acer configurator S s
» Cameras @ Acer configurator iPod Nano
» Cell phones $199.00
» MP3 Players P £
arameters:
U DEms Nikon D40
» 13 Processor type: $ 490.00
» 14" Display type: 15.4 WHGA
¥ 15" Resolution: 1280 = 800
Graphics card: ATl with shared memaory iPod Shuffl
I Memory type: [ cimoc] W
» PDAs . Memory size:
» PCs Configure your Optical drive: DVD-RW DL
notebook Hard Drive: = B -
Wireless LAN: ves iPod Classic
Bluetooth: yes $ 250.00
Infraport: no
Battery type: Li-lon
Weight(g):
Operating system:  Windows XP Home
Accessories: Latest news

() Frint advertising
—

O Link from another web site
—

OSeadl engine
—

Quick links

Our price: §$ 899.00

ShoppingCartltemSelector.ascx

Notebooks - DDR2 modules
512MB DDR2 (+ § 35.00) V|

Our world model was built specifically to investigate five major trends of global concern —
accelerating industrialization, rapid population growth, widespread malnutrition,
depletion of nonrenewable resources, and a deteriorating environment.

Notebooks - HDD

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this day.
21312008

Dear customers

» How to buy | Samsung 80GB SATA (+ § 80.00) v| our company has become
» Company Apple partner so you can buy
» MNews Apple’s great products at our
» Home Notebooks - Intel CPU shop.
| Intel Core 2 Duo 1500Mhz (+ $ 260.00) |
Product Options Newsletier subscription
ﬁ Unis textbo \g E-mail

Foll

How did you find this site?

() Refered by a friend
———
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2. Product list

<% Regi st er Src="~/ CvBModul es/ Econmer ce/ Cont r ol s/ Pr oduct Opt i ons/

<ucl:CartltenBel ector id="cartltenBel ector" runat="server"
Val i dati onHel per. Get | nteger (Eval ("SKUID'), 0) %' SKUEnabl ed=" <%#
Val i dati onHel per. Get Bool ean( Eval (" SKUEnabl ed"), fal se) %'
AddToCar t | mrageBut t on="AddToCart . gi f" Showlni t sText Box="f al se"
ShowPr oduct Opt i ons="f al se" />

Shoppi ngCart | t enel ect or . ascx" TagName="Cart|tenBel ector" TagPrefix="ucl" %

SKUI D=" <%

This control has Show UnitsTextBox and ShowProductOption properties set to false. Therefore, the

product options and units text box are not \isible on the web site.

with blank p.

Sign in to CM 5 Desk. Sign in to CMS5 Site Manager. The default account is

J—
ectronics for you

" .
4 -

—— i

E-commerce
mmm starter site

-

Home

News Products How to buy Company

Products / Notebooks

Configure your
natebook

Configurs your
natebook

Froducts
» Cameras
» Cell phones
» MP3 Players
% Notebooks
» 13"
» 14"
» 15"
» AT
» PDAs Acer configurator Ace ] WLMi
» PCs 5 5
. $ 89900 $ 9410
oppingCartltem Selector.ascx
Foll
How did you find this site?
a3

OFbefaiedbyafliend

U

Configure your
natebook
O Print advertising

O Link from another web site

rch engine

Lencuo T61 Lenovo c cunfuur:tcur

Vote

By

ST sova00 WA s 9900

$999.00

Shopping cart | My account | My wishlist

\

iPod Hano
$199.00
Hikon D40
$490.00

e 1o | 1P0d Shuffle

T $79.00
Canon Digital Rebel
5 597.1]]

Latest news

211312008

Dear customers, our

shop now supports payments
through PayPal. You can use
this feature from this dav.

211312008
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Complete list of shopping cart item selector properties:

SKUID

Product ID

SKUEnabled

Indicates whether the current product is enabled. If set to true, the
button/link for adding product to the shopping cart is rendered,
otherwise it is not rendered.

AddToCartimageButton

File name of the image which is used as a source for image button to
add product to the shopping cart, default image folder is '~/
App_Themes/<stylesheet name>/Images/ShoppingCart/'.

AddToCartLinkText

String (simplet text or localizable string) of the link to add product to
the shopping cart.

ShowUnitsTextBox

Indicates if text box for entering number of units to add to the
shopping cart should be displayed. If it is hidden, number of units is
equal to DefaultQuantity.

ShowProductOptions

Indicates if product options of the current product should be
displayed. If ShowProductOption is set to false and a customer
clicks Add to shopping cart for a products with specified product
options, she is redirected to product detail where she is required to
choose product option before the product can be added to the
shooping cart.

DefaultQuantity

Default quantity when adding product to the shopping cart, it is set to
1 by default.

ShowTotalPrice

If true, total price will be shown in the bottom section of the product
options list.

ShowPricelncludingTax

If true, the total price enabled by the ShowTotalPrice property and
product option prices will be displayed with tax added. If false, tax will
not be included in the total price.
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Displaying total product price

If you enable the Show TotalPrice property of the shopping cart item selector, a total price of the
product including prices of product options will be displayed at the bottom section of the product options
list, as you can see in the screenshot below. The price can either be displayed with or without tax,
based on the value of the ShowPricelncludingTax property of the control. Displayed prices of the
product options are affected by the value of this property too.

Our price: $899.00
Without tax: $899.00

Hotebooks - Intel CPU
Intel Core 2 Duo 1500khz (+ $260.00) w

Hotebooks - HDD
Samsung S0GE SATA (+ $80.00) hd

Hotebooks - DDR2 modules
512MB DDRZ (+ $35.00) hd

Curworld model was built specifically to investigate five major trends of global concern
— accelerating industrialization, rapid population growth, widespread malnutrition,
depletion of nonrenewahble resources, and a deteriorating environment.

Total price {without tax): $1274.00

Shopping cart URL

If you use ShoppingCartltemSelector, the shopping cart URL is taken from the Site
Manager -> Settings -> E-commerce -> Shopping cart URL value.
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5.6 Adding items to the wish list

The items can be added to the wish list by calling the page with the Wishlist web part with following
URL parameter:

- productld - the ID of the product stored in the NodeSKUID database field (in the CMS_Tree table) or
SKUID (in the COM_SKU table)

It means your link will typically look like this:
<a href="~/w shlist.aspx?product|d=10">Add to w sh |ist</a>
In the transformations, you can use the following method to display the link to the wish list:

<%t Ecommer ceFuncti ons. Get AddToW shLi st Li nk( Eval ("NodeSKU D')) %

You can use the ShoppingCartitemSelector control to display the Add to wishlist button as well. All
you hawe to do is to set one of the following properties.

AddToWishlistimageButto | File name of the image which is used as a source for image button to
n add product to the wish list, default image folder is '~/App_Themes/
<stylesheet name>/Images/ShoppingCart/".

AddToWishlistLinkText String (simplet text or localizable string) of the link to add product to
the wish list.

Wish list URL

If you use ShoppingCartitemSelector or functions like GetAddToWishListLink, the
wish list URL is taken from the Site Manager -> Settings -> E-commerce -> Wish
list URL value.
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5.7

Displaying product price
Displaying product price on the web site

The price is stored in the COM_SKU.SKUPrice field. The following method allows you to display the
price in your transformation in the currently selected currency, with appropriate discount level and in
the appropriate format specified at CMS Desk -> Tools -> E-commerce -> Configuration ->
Currencies -> <edit currency> ->Currency formatting string:

<%t Ecommer ceFuncti ons. Get For mat edPri ce( Eval (" SKUPri ce"), Eval ("SKUDepartnent|D"))
%

If you want to display prices with applied discount level and taxes as well, use the following function
instead.

<%t Ecommer ceFuncti ons. Get For mat edPri ce( Eval (" SKUPrice"), Eval

(" SKUDepartment| D"),

Eval ("SKU D')) %
Please note: computation of all product taxes is time-consuming. Therefore, the result is stored in the
cache as specified at CMS Site Manager -> Settings -> Web Site -> Cache content (minutes).
If you don't want to display prices with the applied discount level and taxes, use the following function
instead.

<%t Ecommer ceFuncti ons. Get For mat edPri ce( Eval (" SKUPrice")) %

All product prices are displayed in currency chosen according to the following priorities:

1. the currency of the shopping cart
2. the preferred currency of a customer
3. the default currency

Therefore, if the currency of the shopping cart is not set yet (the shopping cart hasn't been created so
far), all product prices are displayed in the preferred currency of the given customer. If the customer
doesn't specify the preferred currency, all product prices are displayed in the default currency.
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5.8

Getting product URL

In some cases, you may need to get the URL of the document to which some product is assigned.
Knowing product URL can be useful when you work with specific web parts such as the Product
datalist which is using the e-commerce product (SKU) properties to display products instead of the
standard CMS documents.

For this, you need to insert the GetProductUrl method with the following syntax into your
transformation:

<%t Econmer ceFuncti ons. Get Product Url (Eval ("SKU D")) %

As a result, you will get the product URL in the /CMSPages/GetProduct.aspx?productld=125 format.

Alternatively, you can provide the method with values of the SKUGUID and SKUName columns:
<%t Econmer ceFuncti ons. Get Product Url (Eval ("SKUGJ D'), Eval ("SKUNane")) %"

This syntax returns the URL in the ~/getproduct/<skuguid>/<safe_skuname>.<extension> format.
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5.9 Searching

Kentico CMS comes with the built-in search engine that enables you to search for the given expression
in the content of your web site.

You can modify the search engine functionality at CMS Desk -> Content -> E-commerce -> Special
Pages -> Search -> cmscompletesearchdialog.

CMS Desk Content | My Cesk | Tools | Adminstration Switch to Site Manager  Site:| E-commerce Site v User: Global Administrator  Sign Out

& 9 ;
Q\r D?ele [;-Ey M% T | o Edit @ Preview @ Live site E List

B} E-commerce Site -
_o page | Design | Form | Product | Properties

B e e

- Home
-5 News Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password
@-[% products = f—
- g Shopping cart | My account | My wishlist
o= How to buy ,- -
E lectronics for you
@[] company E-commerce y ™~ G Yourshonping cart is empty
=)~ Special pages - = ca it = .-
= i starter site T P -
= My Account -
- Logon page — I - . &
—
= print —
|- Search l Products  Company  News  Home  Howtobuy Global Administrator lI
- Unsubscribe
- Wishlist ‘v ISpecial pagesiSearch - page template: Ecommerce - Search page E]‘
|-/ Shopping Cart Froducts + zoneHeader 4P|
-~ Order Completed
E " » PDAs ~ HeaderTed 7|
H |~ Temporary Payment Page
@- 2 Files » Notebooks
<[ > cameras + zoneContent )
» MP3 Players
» PCs " (:mscump\etesaarmmaloi‘f?u ‘
> Cell phones Search mode: | Any Word v

Documents | Search
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Additionally, you can specify what documents and types of documents exclude from the search at CMS
Site Manager -> Settings -> Web Site.

CMS Site Manager

Site:

Sites. Administration

[tglobal)

o]

(=)-Settings

@ web site

i [# Content Management
: ke Files

-0 security

=2 URLs

+.5f output filter

+. @ System

+ () E-mails

:..82 Forums

‘@ Blogs

[ web analytics

...} Booking system
-/ Content staging
L[/ Messaging

igl E-commerce

*72) Payment Gateway - Authorize NET

*..7) Payment Gateway - PayPal

Switch to CMS Desk  User: Global Administrator ~ Sign Out

Settings | Development | Licenses | Support _
N Settings @

Cache content (minutes) @ o | [ sae |

Cache images (minutes) @ [10 | [ sae |

Cache page info (minutes) @ [10 | [ sae |

Combine Files With Defaut Culture [ Save

Combine With Default Culture @ 0O Save

Contral Element @ [dv | [ s ]

Default Alias Path @ | | [ sae |

Default culture of the content @ [enus | [ sae |

Exclude Document Types From Search @ | \ [ Save ]

Exclude Documents From Search @ | | [ sae |

Page Description Prefix @ | \ [ Save ]

Page Key Words Prefix @ | \ [ Save ]

Page not found for non-published documents @ Save

Page not found URL @ | \ [ Save ]

Page Title Format @ [(%prefix%) - (%pagetile ( [ Save |

Page Title Prefix @ | \ [ Save ]

Exclude Document Types

From Search

Specifies document types that should NOT be searched. You can
specify several document types separated with semicolon (;).

Exclude Documents From

Search

Specifies site sections that should be excluded from search. You can
specify several site sections or particular documents, separated with
semicolon (;). You can use wildcard character %.

For the E-commerce site, by default, the cms.file is set as a document type that is excluded from
search. Therefore, the File document type (cms.file) won't be searched.

For more information about Kentico CMS search engine, please refer to the Search engine chapter in
Kentico CMS Developer's guide.
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Configuration settings

6.1 Configuration overview

When you start using the E-commerce module it's recommended that you configure it in the following
order:

1. Enable the E-commerce module at Site Manager -> Settings if it's not enabled yet.
More details: Enabling the e-commerce module

2. Configure access rights to the E-commerce module interface.
More details: Security configuration

3. Set up countries and states.
More details: Countries and states

4. Configure store settings.
More details: Store settings

5. Set up departments and assign store administrators to their departments.
More details: Departments

6. Configure currencies. If you plan to use multiple currencies, specify the exchange rates.
More details: Currencies, Exchange rates

7. Set up shipping options.
More details: Shipping options

8. Set up payment methods.
More details: Payment methods

9. Configure tax classes.
More details: Tax classes

10.Set up order processing workflow.
More details: Order status

11.Configure public and internal product status.
More details: Public status, Internal status

12.Modify the invoice/receipt design.
More details: Invoice

13.Create documents with product details at CMS Desk -> Content and mark the documents as
products. Enter the product details.
More details: Products

14.Make a testing order for each payment option.
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Possible configurations
The E-commerce module allows you to manage products in two basic modes:

- standard mode - you manage the products in Kentico CMS. Each product is represented by a
combination of document that contains product information displayed to the visitor and a product record
that contains standard product information, such as product price, sizes, taxes, etc.

- custom product provider - you manage the products in an external system and publish them inside
Kentico CMS-based web site. You can learn more on custom providers in chapter Developing custom

providers.
6.2 Orders

The Orders can be managed at Kentico CMS Desk -> Tools -> E- commerce -> Orders of the e-
commerce module.

General properties

- Order ID - unique identifier of the order

- Date - date and time when the order was placed

- Invoice number - the assigned inwice number (it can be changed on Invoice tab)
- Status - order processing status

- Customer - customer who made this order

- Company address - address of the company which made the order

- Order note - notes added by customer or by store managers

Shipping

- Shipping option - chosen shipping option
- Shipping address - chosen shipping address
- Tracking number - tracking number of the order

Billing

- Payment method - chosen payment method

- Currency - currency used in the invoice

- Billing address - chosen billing address

- Payment result - payment results as described in the Payment results chapter

ltems

Here you can modify the order during its processing. Please note that to be able to additionally modify
order item name and order item price CMSUseCurrentSKUData and CMSEnableOrderltemEditing

keys in the web.config files have to be set accordingly. Please refer to the Web.config settings chapter
for more information.

Invoice
Here you can re-generate or print the inwice and change the inwice number manually.

History
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6.3

Here you can see the history of order processing.
Customers

You can manage customers at Kentico CMS Desk -> Tools -> E- commerce -> Customers. The
customer profile can be created either manually in this administration interface or it can be created
automatically when the customer registers during the purchase process.

You can create new customers here. While creating a new customer, you can choose to provide her
with User name and Password and straight away and create user account for her.

General customer properties

- First name - customer's first name

- Last name - customer's last name

- Company - company name (optional)

- Organization ID - registration ID of the customer's company

- Tax registration ID - tax registration ID of the customer's company

- E-mail - customer's e-mail address

- Phone - customer's phone number

- Fax - customer's fax number

- Preferred currency - the currency in which the prices are displayed when the customer signs in

- Preferred payment method - customer's preferred payment option (automatically set based on her
last purchase)

- Preferred shipping option - customer's preferred shipping option (automatically set based on her last
purchase)

- Country/state - customer's main country and state

- Enabled - if you uncheck the box, the customer profile will not be listed in the customer list, while still
being stored in the database for your records and to keep customer's purchase history.

- Discount level - discount level applied to the customer's orders

Addresses

Each customer can have several addresses for billing and shipping stored in her profile. Every address
has the following properties:

- Personal or company name - name line in the address

- Address lines - address line 1 and address line 2

- City - city

- ZIP code - zip/postal code

- Country - country

- Phone number - phone number

- Enabled - indicates if the address should be offered to the client. If you set it to disabled, it will no
longer be displayed, but it will be kept in the database for your records and to keep customer's purchase
history.

- Use as shipping address - indicates if the address should be offered to customer as a shipping
address

- Use as hilling address - indicates if the address should be offered to customer as a billing address
- Use as company address - indicates if the address should be offered to customer as a company
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Orders

- the list of orders made by this customer

Credit

The customer credit history.

The customer credit is stored in the default currency. If a payment is made in a currency different from
default, the payment amount is converted to the default currency and the customer credit is decreased
by this amount - a new credit event is created.

For information about enabling payments with the customer credit please refer to the Customer credit
chapter.

The displayed total value of the customer credit is sum of all credit events.

Newsletters

Here you can select newsletters to which a customer is subscribed.

For more information about newsletters please refer to the Newsletter module overview chapter in
Kentico CMS Developer's Guide.

Login

Here you can manage user's account that she uses to sign in to your e-commerce site (if she is a
registered user, not only an anonymous user)

A, Customer-order relation if an order is made by an B. Customer-order-user relation if an order is
anonymous customer. made by a registered user.
ORDER  l«—HAS | cuUSTOMER ORDER |« HAS | cusTOMER
<)
L
REGISTERED
USER

You can create and edit users at CMS Desk -> Administration -> Users.
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The following diagram shows the checkout process for both an anonymous and authenticated user in
greater detail.

T T
I
I v
! 1. Signin . .
| veg g o Stommigcart || hoppng
| account
: [}
I
I
l Nowser [ —ufUsersnedi

Anonymous |

user |

| 2. Create a
: new account
I
I v
: 3. Continue as\
| anonymous = New customer
: customer
: Checkout process
L S e
I
I
I
| Load user Shopping cart
: data user
I
I
I v

Authenticated |

user ! | Has current Shopping cart
| user customer —Yes— customer
| account?
I J
I
I
I
| Lo Create new
: customer
: Checkout process
6.4 Products

Kentico CMS allows you to integrate the e-commerce data with documents. You can mark any
document as a product and define its product properties.

There are two ways how you can enter the products:
1. Go to CMS Desk -> Content -> Product, check the Mark document as product box and choose

Create a new product.

2. Go to CMS Desk -> Tools -> E-commerce -> Products and enter all your product details. Then go
to CMS Desk -> Content -> Product, check the Mark document as product and select an existing

product.
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General tab

Every product has the following properties:

- Product name - product name displayed on the web site and in the shopping cart

- Product number - product number (serial number or SKU number) for your records

- Description - product description used for special product listings

- Price - product price in the main currency

- Enabled - indicates if product can be added to the shopping cart

- Department - the department that is responsible for this product

- Manufacturer - the manufacturer of the product

- Supplier - the supplier of the product

- Public status - status of the product displayed to site \isitors - e.g. Available immediately

- Internal status - status of the product displayed only to the site owners - e.g. Products going off-sale.
Invisible to the site visitors.

- Availability (days) - number of days required for processing the order (e.g. the order may require 1
day so that you get the product from the distributor)

- Product image URL - URL of the product image

- Package weight - weight in your chosen unit

- Package height - height in your chosen unit

- Package width - width in your chosen unit

- Package depth - depth in your chosen unit

- Available items - number of items available in stock

- Sell only if items are available - indicates if customers can purchase only quantity that is in stock
(checked box)

Custom fields tab

Here you can see list of the custom fields available for all products. You can specify the custom fields at
CMS Site Manager -> Development -> System tables ->Ecommerce - SKU.

Please note that the Custom fields tab is visible only if there are some custom fields defined.

Tax classes tab

You can specify Tax classes for every product - you can choose any number of taxes that apply to the
given product.

Volume discounts

On the Volume discounts tab in the Product properties dialog, you can define discount that applies to
the ordered product when the customer purchases specified amount of the product.

For every wlume discount line, you need to enter:
- minimum amount - number of ordered items from which the discount applies
- discount value - relative or absolute discount for the given minimum amount

When the customer updates the number of ordered products, the discount is automatically calculated
and the customer is displayed with the final price. For more details please refer to the Discounts
oveniew chapter.
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Options tab

Here you can specify option categories (e.g. size of clothes) - you can choose any number of categories
that assign to the given product. Customer is asked to choose her product configuration before the
product is added to the shopping cart.

For further information please refer to the Product options chapter.

Assigning product to document

In Kentico CMS, products are defined separately from the documents. When you
want to display a product on your web site, you firstly choose a document that will
act as a container for the product and then you assign the given product to the
chosen document.

While creating document, you can also choose to create document and product at the
same time and product will be assign to the given document automatically.

The fact that products are defined separately enables them to be independent of the
document structure of a specific web site. This allows you to use the same product on
multiple sites.

Document structure of your web site.

Root

Defined Products
Products ,""

HTC Touch P3450

Palm £22 Handheld

PDAs Asus AG3D

HTC T.OIJCh % HTC Touch Cruise
Cruise

HP iPAQ 114

- /

Please note: Should you want your products to be created automatically or to get its
product field value directly from the document field value, please refer to the Mapping
document fields to product properties chapter.
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6.5

6.6

Product options

You can manage product options at Kentico CMS Desk -> Tools -> E- commerce -> Product options

Here you can either create a new option category LE New option category or edit % and delete i the
existing one.

Every option category has following properties:
General

Category name - category name displayed to the customer

Selection type - type of selection, a customer use to choose the product option

Display price - if enabled, product option prices will be displayed next to product options

Default option(s) product options which are selected by default before a customer chooses her own one
(s)

Description - the description of the category as it is visible to customers

Default record text - the caption of the default option, which is added to the product options collection
Enabled - indicates if the category is enabled

Options

Here you can either add a new product option 8 New product option tg the current option category or you

can edit & or delete &4 existing options or change their succession @ % within the current option
category.

Product options have the same properties as Products with the exception of the volume discounts
which cannot be assigned (as well as discount coupon) to a product option.

On contrary with the product price, the product option price can be negative. The product option price is
the amount that is either added to or subtracted from the given product price. The product option is sold
as an addition to the given product, not as its replacement. If certain discount level applies to the given
customer, this discount level applies for the chosen product option as well.

Manufacturers

The Manufacturers dialog at Kentico CMS Desk -> Tools -> E- commerce -> Manufactures allows
you to manage the list of manufacturers who make the products you sell. This information is optional, so
you do not need to supply it. You can use it for your internal records or you can display it on your web
site (e.g. you can display a link to the manufacturer's web site where clients can find more details).

Every manufacturer has the following properties:

- Manufacturer display name - manufacturer name

- Homepage - URL of the internet home page of the manufacturer

- Enabled - indicates if the given manufacturer can be used for newly created products
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6.7 Suppliers

You can define your suppliers at Kentico CMS Desk -> Tools -> E- commerce -> Suppliers. This
information is typically used only for your records. This information is optional and you do not need to
enter it.

Every supplier has the following properties:

- Supplier display name - name of the supplier

- Supplier e-mail - supplier e-mail contact

- Supplier phone - supplier phone contact

- Supplier fax - supplier fax contact

- Enabled - indicates if the supplier is active and can be used for newly added products

6.8 Discount coupons

You can define discount coupons at Kentico CMS Desk -> Tools -> E- commerce -> Discount
coupons. The discount coupon is represented by a special code that is used by the customer on the
Shopping Cart page.

Every discount coupon has the following properties:

- Discount coupon name - friendly name of the discount displayed to customers and store managers
- Discount coupon code - the coupon code that will be used by the customer during the purchase

- Discount value - you can choose between absolute and relative discount and you can enter the
discount value in the box below

- Valid from, Valid to - time period when the discount can be applied

On the Products tab, you can choose which products the discount should be applied to or not applied
to. Please note that you can assign a discount coupon only to the given product, not to its product
options. Discount coupons cannot be defined for Product options.

For more details please refer to the Discounts oveniew chapter.

6.9 Discount levels

You can define discount levels that apply to all products at Kentico CMS Desk -> Tools -> E-
commerce -> Discount levels. Every customer can be assigned with a discount lewvel. For example,
you can assign all Gold Partners with 30% discount on all products they purchase on your web site.

The discount level can be defined on the Discount levels tab. A discount lewvel has the following
properties:

- Display name - the discount level name displayed to the users

- Code name - the discount level name used in the code

- Value - percentage value of the discount

- Valid from/to - time period when the discount level is applied. If you leave both values empty, the
discount is time-unlimited.

- Enabled - indicates if the discount level should be used

On the Departments tab, you can choose the departments on which the discount level can be applied.

Once you define the discount levels, you need to assign them to the customers in the Customer
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6.10

6.11
6.11.1

properties dialog, in the Discount level drop-down list.

For more details please refer to the Discounts oveniew chapter.

Reports

At Kentico CMS Desk -> Tools -> E- commerce -> Reports you can display, save and print following
e-commerce statistics:

Numbers of orders per year - number of orders made on the web site in one year
Numbers of orders per month - number of orders made on the web site in one month
Number of orders per day - number of orders made on the web site in one day
Sales per year - sales in one year in your default currency

Sales per month - sales in one month in your default currency

Sales per day - sales in one day in your default currency

Inventory - the inventory list of all products defined in the Products tab

Top 100 customers by volume of sales

For more information, please refer to the Module Reporting chapter in Kentico CMS Developer's
guide.

Configuration

Store settings

Go to Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Store Settings and set the
following values:

General tab

e Default country - <choose your country or country where you sell most>

e Minimum amount for free shipping - the minimum order value when the shipping is not charged

e Allow anonymous customers - indicates if customers need to create a user account in your site so
that they can make the purchase

e Use an extra company address - indicates if the option of providing company address is available in
the check out process

e Require company account information - indicates if it is compulsory to provide company account
information in the check out process

e Show Organization ID field - indicates if organization ID field should be displayed

e Show Tax registration ID field - indicates if organization ID field (e.g. VAT registration ID) should be
displayed

e Main currency - default currency use as base for calculation of exchange rates
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After clicking the Change button next to main currency, a new dialog appears. In the dialog, you can
select items which should be recalculate according to exchange rate to the new main currency.

2 Fcommerce - Change main currency -- Webpage Dialog

9.3 Change main currency

| (Select new main currency) v |

Toamengecrangerste: [ @

Recalculate exchange rates
Recalculate product prices
Recalculate flat taxes

Recalculate flat discount coupons

Recalculate flat volume discounts

Recalculate customers’ credits

Recalculate shipping cptions

Recalculate values of the document types’ fields that are used as a source for the product price

Recalculate mimimal amount for free shipping

I Ok H Cancel

http: filocalhostfKenticaCMS_ecommercel /CMSDesk/Tools/Ecommerce,/Configuration ‘:3! Local intranet

Emails tab

e Send e-commerce e-mails from - an e-mail address from which the e-mail notifications are sent

e Send e-commerce e-mails to - an e-mail address (e.g. merchant's e-mail address) to which the e-
mail notifications are sent

e Send order notification - indicates if notifications are sent after an order is finished and saved.The e-
mail template E-commerce order notification to customer is used when sending notification to
customer. The e-mail template E-commerce order notification to administrator is used when
sending notification to administrator.

e Send payment notification - indicates if a notification is sent after payment is completed. The e-
mail template E-commerce - Order payment notification to customer is used when sending
notification to customer. The e-mail template E-commerce - Order payment notification to
administrator is used when sending notification to administrator.

Checkout process tab

Here you can either create a new step 9d Newstep in the checkout process or you can edit W or
delete 98 existing steps or change their succession y R 3

For more information about purchase process please refer to the Customizing the purchase process
chapter.
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6.11.2

6.11.3

6.11.4

Departments

Go to Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Departments. Department is
used for organization of your product management efforts - you can specify users who can manage
products in the given department. It means you can have a different product manager for e.g. books and
for electronics departments.

Please note that the departments are not the same as product categories displayed to site visitors.

You can create either only single department and place all products in it or you can create separate
departments if you have several product managers.

Every department has these properties:

e Department display name - friendly name displayed to users

e Department code name - code name used by dewelopers in the code

e Default tax class for new products - the tax class that is automatically assigned to the products
created in the given department

In the Users tab, you can specify the users who can manage products in these departments.

Shipping options

You can manage shipping options at Kentico CMS Desk -> Tools -> E- commerce -> Configuration -
> Shipping options. Each shipping option has the following properties on the General tab:

e Shipping option display name - friendly name displayed to customers and store managers
e Shipping option name - code name used by dewelopers

e Shipping option charge - amount charged for this shipping option (in the main currency)

e Enabled - indicates if shipping option is offered to customers

On the Payment methods tab of the Shipping option properties dialog, you can choose which payment
methods will be available for the given shipping option.

Payment methods

You can manage payment methods at Kentico CMS Desk -> Tools -> E- commerce -> Configuration
-> Payment methods. Every payment method has the following properties:

- Payment method display name — Friendly name (localizable string or simple text) displayed to the
users.

- Payment method code name — Unique identifier which must be unique within all of the site
payment methods.

- Enabled — Indicates if payment method could be used for payment.

- Payment gateway URL - External payment gateway url or relative path to your document controlled
by the Kentico CMS which represents your custom payment processor. It can be parameterized
with data macros to evaluate the data fields of the order and related objects.

© 2009 Kentico Software



Configuration settings 151

The following example shows how you can insert finished order ID and customer billing address state
code to the payment url, however, you can get any value from the related objects. See Kentico CMS
Database Reference for detailed column listing of the objects:

htt p: // ww. SomePaynent Gat eway. con?or der i d={ % der . O der | d% &st at e={ %

Bi | | i ngAddr ess. St at e. St at eCode%

{%Order.OrderID%}

Displays the value of specified order data column (COM_Order

)

{%ShoppingCart.ShoppingCartID%}

Displays the value of specified shopping cart data column (
COM_ShoppingCart)

{%OrderStatus.StatusI|D%}

Displays the value of specified order status data column (
COM_OrderStatus)

{9BillingAddress.Address|D%}

Displays the value of specified billing address data column (
COM_Address)

{9BillingAddress.Country.CountrylD%}

Displays the value of specified billing address country data
column (CMS_Country)

{9BillingAddress.State.StatelD%}

Displays the value of specified billing address state data
column (CMS_State)

{%ShippingAddress.AddressID%}

Displays the value of specified shipping address data column
(COM_Address)

{%ShippingAddress.Country.CountrylD
5

Displays the value of specified shipping address country data
column (CMS_Country)

{%ShippingAddress.State.StatelD%;}

Displays the value of specified shipping address state data
column (CMS_State)

{%CompanyAddress.AddressID%}

Displays the value of specified company address data column
(COM_Address)

{%CompanyAddress.Country.CountrylD
%6

Displays the value of specified company address country data
column (CMS_Country)

{%CompanyAddress.State.StatelD%}

Displays the value of specified company address state data
column (CMS_State)

{%ShippingOption.ShippingOptionID%}

Displays the value of specified shipping option data column (
COM_ShippingOption)

{%PaymentOption.PaymentOptionID%}

Displays the value of specified payment option data column (
COM_PaymentOption)

{%Currency.CurrencylD%}

Displays the value of specified currency data column (
COM_Currency)

{%Customer.CustomerID%}

Displays the value of specified customer data column (
COM_Customer)

{%DiscountCoupon.DiscountCouponiD

Displays the value of specified discount coupon data column (
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6.11.5

6.11.6

% COM_DiscountCoupon)

- Payment gateway assembly name — Name of a library which includes your payment gateway class
inside.

- Payment gateway class name — Name of a class which represents your custom payment gateway
processor.

- Order status when payment succeeds — Order status which is set to the existing order when its
payment succeeds.

- Order status when payment fails — Order status which is set to the existing order when its payment
fails.

Please note: the offered payment methods depend on the chosen shipping option. You need to specify
this relationship when editing required shipping option. If there is no enabled shipping option all payment
methods are offered.

Tax classes

You can manage tax classes at Kentico CMS Desk -> Tools -> E- commerce -> Configuration ->
Tax classes.

Tax classes represent a customizable system that allows you to configure taxes paid for goods. You
can specify different tax classes with different rates for each country. Then you apply these taxes to
particular products.

Every tax class has the following properties:

e Tax class display name - friendly name displayed to users

e Tax class code name - code name used by dewvelopers in the code

e Zero tax if Tax ID is supplied - indicates if the tax should be calculated as zero (0) if the customer
enters the Tax ID. The Tax ID is only displayed during the purchase process if the Configuration ->
Store Settings -> Show Tax registration ID field box is checked.

On the Countries and States tab, you can set the value for particular countries (the country is
recognized based on the billing address). The tax value can be either percentage (by default) or it can be
a flat fee. If both country and state tax are specified, only the state tax is used.

Currencies

The store may offer goods for prices in several currencies. The available currencies can be managed at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Currencies.

How to configure currencies

1. Enter all currencies you will use and delete or disable (uncheck the box Enabled) the currencies that
you do now want to use. You will need to enter the following properties:

- Currency display name - the friendly name displayed to site visitors

- Currency code name - the code name used by dewelopers

- Currency code - the official code of the currency used in exchange rates

- Currency formatting string - the format used to display amounts in the give currency - use

© 2009 Kentico Software



Configuration settings 153

{0} expression to insert the value into the formatting text

- Significant digits - the number of digits in the price that will be used in the total amount. The
value will be rounded if the actual number of decimal digits is higher

- Enabled - indicates if the currency should be displayed in the currency drop-down list

2. If applicable, set the new currency as main currency at Configuration -> General.

3. If you're using multiple currencies, please specify exchange rates at Configuration -> Exchange
rates.

6.11.7 Exchange rates

You can configure the exchange rates between the main currency and the alternative currencies at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Exchange rates. The exchange
rates are organized into Exchange tables that specify the complete exchange rate table for a given
time period. You can define a new exchange table e.g. for every day.

Every exchange table has the following properties:

e Table display name - friendly name of the exchange table - e.g. "January 15, 2007 - January 20,
2007"

e Valid from, Valid to - time period the exchange table applies to

e Exchange rates - here you can enter "how much you have to pay for a single unit of the given
currency"

6.11.8 Order status

You can configure various order states at Kentico CMS Desk -> Tools -> E- commerce ->
Configuration -> Order status. This can be e.g. New -> In progress -> Closed or Canceled. You can
also specify their flow using the up/down arrows.

Every status has the following properties:

e Order status display name - friendly name displayed to store managers

e Order status code name - code nhame used by developers

e Order status color - the color used to highlight the orders in given status in the Orders dialog.

e Enabled - indicates whether this status should be used for new orders

e Send notification - indicates whether the e-mail notifications are sent to the customer and
administrator when status of the existing order is set to the given status. The e-mail template "E-
commerce order status notification to customer" is used when sending notification to customer. The
e-mail template "E-commerce order status notification to administrator" is used when sending
notification to administrator.
Please note: This setting is independent of the Send order notification setting at Kentico CMS
Desk -> Tools -> E- commerce -> Configuration -> Store settings -> Emails. Furthermore, the
Send e-commerce e-mails from and Send e-commerce e-mails to text boxes at CMSDesk ->
Tools -> E-commerce -> Configuration -> Store settings -> Emails need to have specified values
so that you would be able to receive and send notifications.

6.11.9 Public status

You can configure various states of the product displayed on the public site at Kentico CMS Desk ->
Tools -> E- commerce -> Configuration -> Public status. This can be e.g. "Available", "Accepting
pre-orders" or "Not available".
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Every status has the following states:

e Public status display name - friendly name displayed to store managers
e Public status code name - code name used by dewelopers

e Enabled - indicates if this status should be used for new orders

This can be e.g. "Available", "Accepting pre-orders" or "Not available".

6.11.10 Internal status

You can configure various states of the product used by store managers to differentiate products at
Kentico CMS Desk -> Tools -> E- commerce -> Configuration -> Internal status. This can be e.g.
"Featured product”, "New!" or "Sale". You can then use this information on your web site to display the
products e.g. in the "New products"” box on your home page.

Every status has the following states:

e Internal status display name - friendly name displayed to store managers
e Internal status code name - code name used by dewelopers

e Enabled - indicates if this status should be used for new orders

This can be e.g. "Featured product”, "New!" or "Sale". You can then use this information on your web
site to display the products e.g. in the Featured products list on your home page.

6.11.11 Invoice

You can customize the inwice (or receipt) design at Kentico CMS Desk -> Tools -> E- commerce ->
Configuration -> Invoice dialog. You can edit the HTML code representing your invoice here and use
special expressions to insert dynamic parts of the inwoice.

For example, you can use the ##BILLINGADDRESS## expression to insert the customer's billing
address into the inwoice.

You can find a complete list of available dynamic expressions at the bottom of the dialog.
Please note: In Kentico CMS offers you the capability of splitting an inwice into several pages for

printing. Should you experience difficulties with the printed design of an inwice in Internet Explorer, try to
print it using the Firefox web browser instead.
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Invoice
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6.12 Enabling the e-commerce module
You may need to enable the e-commerce product before you start using it. Go to Kentico CMS Site
Manager -> Settings -> E-commerce, select your web site in the drop-down list and check the box
"Product" tab enabled. Click Save.

It will ensure that documents can be marked as products in the Kentico CMS Desk -> Content section.

Swich to Ske Manager  Site: [ E-commerce Site || User: Global Administretor | Sign Out
CMS Desk Content || My Desk | Tools | Adninstration Switch to Site Manager Site: E-commerce Site v | User: Global Administrator ign
D ﬁ @ B & 9 Edit [T1] Preview Live site List
New Delete Copy Move Up Down @ @ E @
B)] Q E-commerce Site Products
: Home
#)-1=] News H Save hﬁ Save and create another | =5 Spell check
o] Products
H ~
How to buy —
(3] Company Name |
@ Special pages
- Files Battery: [
Display type. |
Resolution: |
RAM (MBY. |

Processor (MHz): |

Weight(g) [

Operating sys1em.|

I —

Publish to:

[Ccreate a new product

Documents | Search
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CMS Desk

D& =2+ 9

New Delete Copy Move Up Down

() E-commerce Site

Home

@3- News

(=1~ Products

e Cameras
- Cell phones
(e MP3 Players
- Notebooks
= PDAs

(- Asus B39
- [LJ HTC Touch P3450
@[ palm 222 Handheld
- palm TX Handheld
(1-[) HP iPAQ hx2795 Packet PC
- Heipag 114

PCs
How to buy
Company
Special pages
Files

Documents  Search

Content | MyDesk | Tools

[ eait

Page | Design

Document is a product

General | Tax dasses

Product name
Product number.

Description:

Frice
Enabled:
Department
Manufacturer:
Suplier:
Public status:

Internal status:

Administration

Switch to Site Manager ~ Site: user: Global Administrator  Sign Out

List

Live site

Product | Properties

Volume discounts | Options

[HTC Touch P3450 |

>

Letyour fingers guide you with the HTC Touch™, the world's first
phone to feature intuitive touch screen technology. Surfthe web
with Internet Explorer®, send and receive email from accounts
like Hotmail® and Yahoo!®. Chat on Messenger and send photos
1o your own web space through Windows Live™. Optimised for
entertainment, the HTC Touch lets you enjoy your favourite music
and movie clips through the integrated media suite. You also
have the versatility to upload, store and share your media files
‘with microSD™ removable memory. With Windows Mobile® 6,
the HTC Touch also provides instant access to your Outlook®
email and the most popular Microsoft® Office applications. Feel
the difference with intuitive TouchFLO™ screen technology for
finger and stylus input. Simple user interface for quick dialing,

i and i Surfthe web with ease on
the large 2.8" touch screen with Internet Explorer®. Enjoy music
and movie clips with HTC's Audio Manager and Windows Media®

[514 |
[PDA & Pocket PC v
|(none) V‘
[(nane) vl
|(nona} v‘
|(none) V‘

Flayer. Chat on Messenager, send and receive Hotmail® and send

s@r @
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6.13

Security configuration

You can configure the following permissions for the E-commerce module in the CMS Site Manager ->
Administration -> Permissions -> <select the "Module: E-commerce"> permission matrix:

¢ Display module - indicates if the module is visible in the Ul.

e Modify configuration - modify (create/update/delete) access to the Configuration section.
e Modify data - modify (create/update/delete) access to the rest of the E-commerce module dialogs,

including the Content/Product dialog.
e Read configuration - read-only access to the Configuration section.

¢ Read data - read-only access to the rest of the E-commerce module dialogs, including the Content/

Product dialog.

Moreover, you can assign store managers to particular departments, so that they cannot accidentally
modify products they are not responsible for.

You can also use document-level permissions if you need to restrict access to modifications of product
documents in the content tree.

CMS Site Manager

[=)--Administration
) Avatars
-4 Badges
..... 3 Bad words
&, Banned IPs
B E-mail queue
[ Event log
& Permissions
1w Recycle bin
-3 Roles
¥ Scheduled tasks
) Smart search
@ System
8 Users
il web farm

Sites

Administration

% Permissions

Setkings

Development

Licenses

Suppotk

Site: | Corporate Site

Permission type: |M0dules

Permission matrix |E-Commerce

Authenticated users

CMS Community Administrators

CMS Designers

CMS Desk Administrators

CMS Editors
CMS Readers
Everyone
Gold Partners

Live ID users

Not authenticated users

Sitver Partners

Display Modify

module configuration
O O
O O
O O
o o
O O
O O
O O
O O
O O
O O
O O

Modify data

ODOOooooolooo

Read
configuration

OooooooRgooo

Read data

Ooooooo®oon

Switch to CMS Desk
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6.14

6.15

Countries and states

Various dialogs through-out the e-commerce module and the check-out process display a list of
countries and states. You can manage the list of available countries and states at Site Manager ->
Development -> Countries. These settings need to be pre-defined by some of the global

administrators.

CMS Site Manager

(=) Development
i 8 C5S stylesheets
: @ Countries.
@ Cultures
kg Document types
() E-mail templates
iz Form controls
: Inline controls
- Modules
+-[[] Page layouts
4 Page templates
.= Relationship names
*[j] System tables

: % UI cultures

'eb part containers
Web parts

+--[@) Web templates

g Workflows

Settings

O Countries

@ new country

Switch to CMS Desk  User: Global Administrator  Sign Out
Licenses | Support

~

9

Country name ‘UKE VH

Actions Country name
S 3 Aghanistan

% 3 Abania

¥ Ageria

% 8 American Samoa
% 3 Andora

% ¥ Angala

S ¥ Anguila

% 8 Antarctica

% 8 Antigua and Barbuda
% 3 Argentina

% ¥ Amenia

% 3 Auba

% sustalia
WM Austiz

% 3 Acerbaijan

% # Bahamas

% # Banrain

% # bangladesn
% 3 Barbados

% ¥ Belans

S ¥ Belgium

% ¥ Belize

4

E-commerce and multi-site configuration

When you run multiple sites from a single Kentico CMS interface, it's important to consider that some e-
commerce settings are shared by all web sites. Thus, it's recommended that you use the multi-site
support only for a single company that manages multiple e-commerce stores with shared settings.

The following settings are shared among web sites:

- orders
- customers
- products

- product options

- manufacturers
- suppliers

- discounts

- departments

- tax classes

- currencies

- exchange rates

- order status
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6.16

- public status
- internal status

The following settings are site-specific:

- store settings

- shipping options
- payment methods
-invoice template

Mapping document fields to product properties

You can map document fields into the product fields. Then, when the document is modified, the values
are automatically updated in its product properties.

Please note that you cannot map product fields to document fields. The mapping doesn't work the other
way round.

You can map the fields in the Site Manager -> Development -> Document Types -> <select
document type> -> E-commerce dialog.

You can also choose to automatically mark the document as a product when a new document of the
given type is created. In this case, you need to check the box Automatically create product when a
new document is created and choose the default department to which the product will be assigned.

In this case, you need to map at least the Product name and Product price source fields in the drop-
down lists abowe.

CMS Site Manager

c Sign Out
Sites " Settings Ucenses || Support || Buy Switch to CMS Desk  User: Global Administrator  Sign
(=)- Development N
Document Type Properties
.4 CsS stylesheets e yp P @
@ Countries Document Types + Product- Camera
@ Cultures
* % Document types General | Fields | Form | Transformations | Queries | Child types | Sites | E-commerce -
+{_) E-mail templates

: @ Form controls

g Select document fields that will be used as a source for the specified product properties:
:..[Z) Inline controls

4 Modules Product name source: |CameraName v‘
* [[JPage layouts Product image source: | (none) ”"
s Page.temp.lates Package weight source |(none) «‘
.= Relationship names

g 5 System tables Package height source: | (none) V‘
42 UI cultures Package width source: | (none) V‘
[ Weh part containers Package depth source [ inone) v
+ihp Web parts i

- [3) Web templates Product price source | (none) v‘
*. 4 Workflows Product description source |(none) "‘

DAutumalmally create product when a new document is created

Default deparment for new product: |Camaras N
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6.17 Sitemanager settings
E-commerce

You can set following e-commerce module properties at Site Manager -> Settings -> E-commerce:

"Product" tab enabled - Please see the Enabling the e-commerce module chapter for more details.
Default product image URL - Default product image URL (virtual path). This image is used when
product image is not specified.

My account URL - My account page URL (virtual path)

Shopping cart URL - Shopping cart page URL (virtual path)

Wishlist URL - Wishlist page URL (virtual path)

Payment Gateway - Authorize NET

At Site Manager -> Settings -> Payment Gateway - Authorize.NET you can set following properties:
e API Login

e Test mode

e Transaction key

For more information please see the Authorize.NET configuration chapter.

Payment Gateway - PayPal

At Site Manager -> Settings -> Payment Gateway - PayPal you can set following properties:

Business

Cancel Return Url
Notify Url

Return Url

For more information please see the PayPal configuration chapter.

6.18 Web.config settings

In the web.config file, you can set appropriate keys in the following location to modify functionality of
the e-commerce module:

<confi gurati on>
<appSettings>
<add key="CMsSUseCust omEcommrer ceProvi ders" val ue="fal se" />

</ appSettings>
</ configuration>

The following keys can be set:
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CMSUseCurrentSKUData

If set to false (default value), the name and price of the existing
order item are used while editing order items.

If set to true, the current product name and product price of a
product are used while editing order items.

CMSEnableOrderltemEditing

If set to true, it is possible to edit order item price or order item
name after the order is made. Please note that you can make
these changes only if the CMSUseCurrentSKUData key is set
to false at the same time.

& E-commerce

Orders | Customers | Products Suppliers Reports | Configuration

Orders » 831

General | Shipping | Biling | Ttems | Invoice | History

Step 1 0f 2- Add some products o the shopping cart

Shopping cart

Currency:| Euro v

Remove | Product name Unit price Tax Subtotal

% Additem

[J | Nikon Coolpix 851

[0  Motorola V3 Raz

w» Order item properties

Productname: |Nikon Coolpix S51 |

Unitprice: 189 |

Units [1 ]

63.00 0.00 J\J: 63.00

4 000 4 % 4333
pleaseenterithers:| |

Total shipping: €267

Total price: € 109.00

[“ISend order changes by e-mail  fIhttp:/fpetrvo3/cMs31/CMSECommerce/shoppingC: %4 Local intranet

Next

It is set to false by default.

CMSUseMetaFileForProductim
age

If set to true (default value), user is asked to choose a product
image from the file system of her computer. The product image
is uploaded to sener and saved as a metafile of the given product
(product image document of type cms.file is not created). The
path to the given metafile is saved as a product image path
(SKUImagePath).

If set to false, user is asked to choose a document of type cms.
file to become a product image. The path to the selected
document is saved as a product image path (SKUImagePath).

CMSUseCustomEcommercePr
oviders

For more information please see the Using custom providers
chapter,

CMSShoppingCartExpirationP
eriod

Specify the number of days after which a shopping cart is
considered to be old and is erased with the Deleting old
shopping carts task.
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Custom web.config settings

You can add your own settings (key and its value) into the web.config file.To work with these settings,
use methods of theCMS.SettingsProvider.SettingsKeyProvider class.

The following example shows how to get the value (type of double) of the key named MyCustomKey.

doubl e value = CMS. SettingsProvi der. Setti ngsKeyProvi der. Get Doubl eVal ue(" MyCust onKey"

6.19 Localization settings
KenticoCMS supports localization of its features through localization expressions.

In the e-commerce module, the following features can be localized meaning that you can set their value
either as plain text or as the macro expression.

e Product display name

e Product option display name

e Product option category display name
e Payment method display name
e Shipping option display name
e Currency display name

e Tax class display name

e Discount coupon display name
e Discount level display name

e Order status display name

e Public status display name

e Country display name

e State display name

Following example should suggest you how to supply a localized value into the document type
transformation code or into your own aspx page.
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1. Creating localized expressions

At CMS Site Manager -> Development -> Ul cultures you can create a new string for the given

cultures.

CMS Site Manager

=) Development
i 8 CSS stylesheets
: @ Countries
@ Cultures
kg Document types
(=) E-mail templates
i Form controls
: [Z) Inline controls
& Modules
+[[]Page layouts
4§ Page templates
... =3 Relationship names
* [l System tables
% UI cultures.
...f@} web part containers
&} Web parts
+-[@) Web templates
g Workflows

Settings
eé Ul culture properties

Ul cultures » English

Strings | General

Strinas » New string

Licenses

Support

Key: |CashOnDe\iveryMacro

Text: |Cash on delivery

Custom string

Switch to CMS Desk User: Global Administrator ~ Sign Out
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2. Displaying localized expressions

For instance, if you have defined new string with the Key attribute CashOnDeliveryMacro and Text
attribute Cash on delivery for the English culture and Comptant a la livraison for the french culture, using
localization method CMS.GlobalHelper.ResHelper.LocalizeString("{$key$}") will result in displaying
Cash on delivery to the English-speaking person and Comptant a la livraison to the French-speaking
person.

Q E-commerce

Orders | Customers | Products | Product options | Manufacturers | Suppliers | Discount coupons | Discountlevels | Reports | Configuration

Store settings .
@ Payment method properties (?)]
Departments
Fayment method ¥ cashondeliverymacro
Shipping options
Payment methods
v Payment method display name: |{$cashOnDeIiveryMacro$} ||
Tax dasses
Payment method code name: |cashOnDeIivery |
Currencies Enabled
Exchange rates
Payment gateway settings
Order status Payment gateway URL : | |
Public status

Payment gateway assembly name: | |

Internal status Payment gateway class name | |

Invoice Order status when payment succeeds | (leave current order status) v ‘
Order status when payment fails: | (leave current order status) S ‘

For further information on the localization macros please refer to the Localization Expressions and
Appendix A - Macro expressions chapters in Kentico CMS Developer's Guide.
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6.20

Customizing invoice and e-mail templates

For your inwice and e-mail templates, you can use a whole range of pre-defined and data macros as
you can find them at CMSDesk -> Tools -> Ecommerce -> Configuration -> Invoice.

Pre-defined macros

Should you want to replace the current pre-defined macros, you need to enable the usage of the custom
e-commerce provider (see Using custom providers for more details) and replace the appropriate method
from CustomOrderinfoProvider.

Macro Description Method
##BILLINGA DDRESS## Displays customer address string Get Address(int addressld)
##COMPANY ADDRESS## Displays company address string GetAddress(int addressld)
##SHIPPINGA DDRESS## Displays shipping address string GetAddress(int addressld)
##PAY MENTOPTION## Displays payment method string GetPaynentOption(int paynentld)
##SHIPPINGOPTION## Displays shipping option string Get ShippingOption(int
shi ppi ngl d)
##INV OICENUMBER## Displays invoice number string Getlnvoi ceNunber (object order)
##ORDERDATE## Displays order date string GetOrderDat e(obj ect order)
##ORDERNOTEH## Displays order note string GetOrderNote(obj ect order)
##PRODUCTLIST## Displays list of ordered products |string Get ProductLi st (DataTabl e dt,
obj ect currency, bool renderDi scount)
##TOTALSHIPPING## Displays total shipping for order string GetTotalShipping(double value, obj ect
currency)
#HTOTALPRICE## Displays total price for order string GetTotal Price(doubl e val ue,
obj ect currency)
##TAXRECAPITULATION## Displays list of all taxes used in string GetTaxRecapitul ati on(DataTabl e
order dt, object currency)
##TAXREGISTRATIONID## Displays customer tax registration | string GetTaxRegistrationID(obj ect customerObj)
D
##ORGANIZATIONID## Displays customer organization string GetOrganizationID(obj ect customerObj)

D
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Data macros

You can use data macros to evaluate the data fields of the order and related objects. See 'Kentico CMS
Database Reference' for detailed column listing of the objects.

Following example displays code of the customer billing address state, howewver, you can get any value
from the related objects: {%BillingAddress.State.StateCode%}

Macro

Description

{%Order.Order D%}

Displays the value of specified order data column (COM_Order)

{%ShoppingCart.ShoppingCartID%}

Displays the value of specified shopping cart data column (
COM_ShoppingCart)

{%Order Status.Status D%}

Displays the value of specified order status data column (
COM_OrderStatus)

{%BillingAddress.Address|D%}

Displays the value of specified biling address data column (
COM_Address)

{%BillingAddress.Country.CountrylD%}

Displays the value of specified biling address country data column (
CMS_Country)

{9%6BillingAddress.State.State D%}

Displays the value of specified biling address state data column (
CMS_State)

{%ShippingAddress.Address|D%}

Displays the value of specified shipping address data column (
COM_Address)

{%ShippingAddress.Country.CountryIlD
6}

Displays the value of specified shipping address country data column (
CMS_Country)

{%ShippingAddress.State.State|D%}

Displays the value of specified shipping address state data column (
CMS_State)

{%CompanyAddress.Address|D%}

Displays the value of specified company address data column (
COM_Address)

{%CompanyAddress.Country.CountrylD
%}

Displays the value of specified company address country data column (
CMS_Country)

{%CompanyAddress.State.State D%y}

Displays the value of specified company address state data column (
CMS_State)

{%ShippingOption.ShippingOptionID%}

Displays the value of specified shipping option data column (
COM_ShippingOption)

{%Paym entOption.Paym entOptionID%}

Displays the value of specified payment option data column (
COM_PaymentOption)

{%Currency.CurrencylD%}

Displays the value of specified currency data column (COM_Currency)

{%Customer.Customer|D%}

Displays the value of specified customer data column (COM_Customer)

{%DiscountCoupon.DiscountCouponlID
9%}

Displays the value of specified discount coupon data column (
COM_DiscountCoupon)
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Custom macros

Following example shows how you can display customer total credit and current time in invoice or e-
mails, however you can define your own custom macros.

Please refer to the Appendix A - Macro expressions chapter in Kentico CMS Developer's Guide
fore more details.
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E-mail templates

You can manage e-mail templates at CMS Site Manager -> Development -> E-mail templates.

CMS Site Manader g™ simmswation | Setings | Development | Licenses | Support

(2 Development

4SS styleshests £ E-mail Templates
- Countries
@ Cultures site:| (global) v
- Document types

() E-mail templates [l New Template

# Form controls

[l Inline controls
Actions Template name

- & Modules
) m page layouts w “ é Blog new comment notification
.43 Page templates % 8 & Booking event invitation
; Re\atlonshtl’:‘a names % 3 @ Documentapproved
System tables N

@ Ul cultures % ¥ & Documentarchived

{@} web part containers % # S Document published
- Web parts % 3 @ Document ready for approval
-[@] Web templates
g Workﬂow: % 3 @ Document rejected

Switch to CMS Desk User: Global Administrator  Sign Out

% 3 @ E-commerce - Order notification to administrator

4 [ % 3 % Ecommerce - Order notification to customer

% 3 S Ecommerce - Order payment notification to administrator
% # @ E-commerce - Order payment notification to customer
% # @ E-commerce - Order status notification to administrator

% 3 @ E-commerce - Order status notification to customer

u @ Forgotten password

% ¥ & Forum moderator notification
W ¥ @ Forum new post

% ¥ @ wessaqing notification email
W 8 @ Newregistration

A Y x 5 Registration approval

Customizing e-mail subject

Beside e-mail templates, you can use the very same macros in subject of an e-mail. All you have to do
is change the appropriate localization strings as specified in the table bellow. You can change the given
localization strings at <your web project folder>/CMSResources/CMS.<given Ul culture code >.

resx (for default culture it's CMS.resx)

E-mail template

E-mail subject localization string

order notification to administrator

ordernotification.administratorsubject

order notification to customer

ordernotification.customersubject

order payment notification to administrator

orderpaymentnotification.administratorsubject

order payment notification to customer

orderpaymentnotification.customersubject

order status notification to administrator

orderstatusnotification.administratorsubject

order status notification to customer

orderstatusnotification.customersubject
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Following example shows how to customize subject of the order notifications which are sent to
administrator:

1. Goto <your web project folder>/CMSResources/ and open the CMS.resx file.

2. Find the ordernotification.administratorsubject key and change its value to Order with ID {%
Order.OrderID%} - {%OrderStatus.StatusDisplayName%;} so that the given part of code look in the
following way.

<dat a nane="ordernotificati on.adm ni stratorsubj ect” xm:space="preserve">

<val ue>
Oder with ID {%xder.Oderl D4 - {%derStatus. StatusD spl ayNane%
</ val ue>
<conmment >| sNot Cust onx/ coment >
</ dat a>

This will include information about order ID and order status in the subject of an e-mail send to the
administrator.

Default settings of the e-mail subjects

When new order is made or items of the existing one are changed:

E-mail subject string Default value
ordernotification.administratorsubject Order: {%Order.OrderInvoiceNumber %}
ordernotification.customersubject Your order: {%Order.OrderinvoiceNumber%j}

When payment is received:

E-mail subject string Default value

orderpaymentnotification. Order {%Order.OrderinvoiceNumber%}: Payment

administratorsubject received

orderpaymentnotification.customersubject Your order {%Order.OrderIinvoiceNumber%}: Payment
received

When status of the existing order is changed:

E-mail subject string Default value

orderstatusnotification.administratorsubject Order {%Order.OrderInvoiceNumber%;}: {%Order Status.
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Status Dis playNam e %}

orderstatusnotification.customersubject Your order {%Order.OrderInvoiceNumber%j}: {%
OrderStatus.Status Dis playNam e %y}

6.21 Using productinventory

Kentico CMS allows you to manage your product inventory at CMS Desk -> Tools -> E-commerce ->
Products. Here, you can quickly check if a product is available and how many items do you hawe in

stock.
CMS Desk Content | My Desk || Toots | Admintraton Switch to Site Manager ~ Site: | E-commerce Site v | User: Glabal Administrator  Sign Out
B & E-commerce
[£] BizForms
1 Booking system
# Content staging Orders | Customers | Products | Product options | Manufacturers | Suppliers | Discount coupons | Discount levels | Reports | Configuration
.,3 E-commerce Lg Products g)
-/ gy File import
83 Forums [ New product
(s Newsletter
€ Polls
- Reporting Product name | |
-G Web Analytics Product number: | |
Department: |(a\| my departments) "‘
Public status: | (all) ~
Internal status: |(a\|) v‘
Sites: [ v
Actions Product name Product number Product price|Available items |Public status Internal status Enabled
Y x Acer Aspire 3105WLMi 941 2 True
% 3 Acer configurator 899 2 True
% 3 Acer configurator 899 o True
S 3 AcerExtensa7620G 29 0 True
Y x Apple iPhone 499 0 Show as featured product True
% 3 Apple MacBook Air 2094 2 True
M Asus AB9 470 1 True
% ¥ AsusFauARDSIC 999 1 True
Y x Canon Digital Rebel XTi 597 3 Show as featured product True
% 3 canon PowerShot A720 1S 195 100 True
% 3 compaqPresario 659 o True
% ¥ configurable PC 0 ] True
LY x Creative ZEN 150 0 Show as featured product True
! % 3 Creative Zen Stone 50 0 True
% 3 Emeton M6 Cult 145 0 True
v x Emgeton M7 Cult 215 1] Show as featured product True
% & Forcerc 749 0 True
% 3 HP configurator 299 0 True
W HPiPA 114 389 0 True
% 38 HPIPAQNX2795 Pocket PC 415 0 True
v x HP Pavilion dvG680 1290 1] Show as featured product True
S 3 HP Pavilion DVI730US 1099 0 True
Y x HP Pavilion PC ag140 1399 0 True
% 3 HTC Touch P3450 514 o True
% ¥ iPod Classic 250 1 True
12
Items per page:

There are two ways you can handle products in your inventory:

1.) Sell a product only if they are some available items in stock at CMS Desk -> Tools -> E-commerce
-> Products.
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You can distinguish between these two by checking the Sell only if items are available checkbox
either at CMS Desk -> Tools -> E-commerce -> Products -> <edit given product> -> General or on
the Product tab of the product chosen in the content tree.

- 5 . . | —
CMS Desk Content | My Desk | Tooks || Admintration Switch to Site Manager ~ Site: __E commerce Site ¥ | User: Global Administrator  Sign
=) Toals
S p— & E-commerce
...} Booking system
*_® Cantent staging Orders | Customers | Products | Product options | Manufacturers | Suppliers | Discount coupons | Discountlevels | Reports | Configuration .
il E-commerce B Product properties @
+[fy File import
{8 Forums Products + Apple MacBoak Air
i {gh Newsletter
@ Polls General | Taxdasses | Volume discounts | Options —
:-.[ad Reporting Bri ‘2094 | o
= . rice
“.[5 Web Analytics
Enabled:
Department: ‘ Hardware 1~ ‘
Manufacturer: ‘Apple "‘
Suplier: ‘(nnﬂe) V‘
Public status: ‘ (none) V‘
Internal status ‘ (none) b ‘
4| Availability (days): ‘ﬂ |

~iget 4b97a227-7( [ Select... |

Productimage URL:

Package

Package weight: ‘1,38

Package height: ‘

|
|
Package widtn: [ |
|

Package depth: ‘

Inventory

Available items: ‘2 |

Sell only ifitems are available: [] |

53]

1. Sell product only if there are available items in stock

For enabling this option, you have to enter the number of available items into the Available items text
box and check the Sell only if items are available checkbox. An order is accepted only if the number
of ordered items is no greater than the number of available items.

Available items: 10| |

Sell only if iterns are available:

The sufficiency of the available items is checked every time a user does one of the following:

e Add product to the shopping cart

e Click the Update button in the shopping cart

e Click the Checkout button in the shopping cart

e Click the Order now button in the Order Preview
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If you want to buy a product with product options, the chosen product and product options have to be
enabled and there has to be sufficient number of available items of the given product with the given

product option. Otherwise the error message appears.

Step 1 of 6 - Add some products to the shopping cart

$-2-E-3-5-D

Shopping cart
Currency: | U.S. Dollar &

Acer Aspire 2105WLMi

The product is currently not available in required quantity. 188200
O The guantity was set to maximum available guantity, 941.00 0.00 % ’

which is 2.

If you have a coupon code, please enter it here: |

Total shipping: $8.00
Total price: % 1890.00

Continue shopping
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Please note that you can check the Sell only if items are available checkbox for product options as
well. You can set check the Sell only if items are available checkbox and enter the number of
available items for product options at CMS Desk -> Tools -> E-commerce -> Products Options ->

<edit option category> -> Options -> <edit product options>.

CMS Desk

=) Toals
. [E]BizForms
...} Booking system
' Content staging
..l E-commerce
+[fy File import
83 Forums
i {gh Newsletter
. g Polls
Jad Reporting
“.JG Web Analytics

Content | MyDesk | Tools | Administration

& E-commerce

Orders | Customers | Products

lﬁ Option category properties

Option cateqories » Cell phones accessories

General |~ Options

Product options » Car charger

General | Tax dasses

Switch to Site Manager ~ Site: user: Global Administrator  Sign Out

Product options | Manufacturers | Suppliers | Discount coupons | Discountlevels | Reports | Configuration

Price: |5 |
Enabled:

Department: |Phones "‘
Wanufacturer: | (none) b ‘
Suplier. |(none} V‘
Public status: |(none) ""
Internal status: | (none) 3 ‘
Availability (days) [o |
Product image URL: | H Select. \
Package

Package weight: | |
Package height | |
Package width: | |
Package depth: | |
Inventory

Available items: |2 |

Sell only if items are available

=
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If the checkbox is checked, there has to be the sufficient quantity of the given product option in stock so
that an order is accepted. Otherwise the error message appears.

Step 1 of 6 - Add some products to the shopping cart

H-Q-E-8H-D

Shopping cart
Currency: | U.S. Dollar

[0  Motorola V3 Razr 130.00 0.00 @ 1300.00

- Car charger
The product is currently not available in required guantity. 10 5.00 0.00 2 50.00

The maximurm available quantity is 2.

If you have a coupon code, please enter it here: |

Total shipping: 000
Total price: % 1350.00

[ Continue shopping ]

Please note that the very same check is made anytime a user edit the already existing order. When an
item is removed from the order, it is added back to stocked items.
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6.22

2. Always sell product

When the Sell only if items available checkbox is unchecked, an order is processed disregarding the
number of available items of the given product or product option. Therefore, a customer can order more
items that it is readily available in stock. Should that happen, the number of available items will be
negative. Therefore, you'll know exactly how many items do you need to order to meet demands.

Please note: You can check the number of available items in stock at CMSDesk -> Tools ->

Ecommerce -> Reports -> Inventory as well.

CMS Desk content || iy Do || Touls | Admrisiraton Switch to Site Manager  Site: |E-commerce Site v | User: Global Administrator  Sign Out
= T.m"s g E-commerce
:..[E] BizForms
...} Booking system - -
# Content staging 0:ers rtCusmmers Products | Product options | Manufacturers | Suppliers | Discount coupons | Discountlevels | Reports | Configuration -
H =-Reparts -
e 1 Number ofarders v b S22 (1 9 °
H 82 Forums &l Number of orders per mo
& Newsletter i@ Number of orders per da;
- polls 1.8 sales per year Available items less than \10
& Reporting & Sales per month
“..[0 Web Analytics L9 Sales per day B
[ Inventory
& Top 100 customers by vo Inventory
SKU name Product number Department name Available items
1024MB DDR2 Hardware 0
2048MB DDR2 Hardware 0
512MB DDR2 Hardware -1
ADIt AWOD - Intel 975X Hardware 2
. ACER 227 Hardware -1
Acer Aspire 3105WLMi Hardware 2
4 Acerconfigurator Hardware 2
Acer configurator Hardware 0
Acer Extensa 76206 Hardware 0
ActionTech Gladiator CK-18B blue Hardware 4
AMD ATHLON 64 LE-1620 Hardware 0
AMD ATHLON 64 X2 4200+ Hardware 0
AMD ATHLON 64 X2 4800+ Hardware 0
AMD ATHLON 54 X2 5000+ Cameras 0
AMD ATHLON 64 X2 5600+ Hardware 0
AMD ATHLON 64 X2 6400+ Cameras 0
AMD Sempron 1800Mhz. Hardware 0
AMD Sempron 64 LE-1200 Hardware 0

Discounts overview

In the Kentico CMS E-commerce module, you can define three different types of discounts for your
customers:

e Discount coupons - discount from the price of the specified products. For more details see the
Discount coupons chapter.

e Discount levels - discount that is assigned to the customer for all her purchases. For more details
see the Discount levels chapter.

e VVolume discount - discount assigned to the product that applies when the customer purchases
specified amount of the given product. For more details see the Products chapter.
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In the following examples, we purchase five units of Apple MacBook Air with a total price of $10470
without any discount. Each example demonstrates where you can specify the given type of discount and

how it affects the total price of the purchase.

Step 1 of 6 - Add some products to the shopping cart

g¢3»@j¢§¢E¢§

Shopping cart

Currency; | U.S. Dallar |+
Remove |Productrname  [unts | Unitprice] ___ Tax]

[]  Aople MacBook Air 2094.00 0.00 % 10470.00

Ifyou have a coupon code, please enter it here: |

Total shipping: $0.00
Total price:  $ 10470.00

Continue shopping
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Discount coupons

You can create a new discount coupon or edit existing ones at CMS Desk -> Tools -> E-commerce ->
Discount coupons.

CMS Desk

Content

=) Tools
i[E] BizForms
B % Booking system
¥ Content staging
il E-commerce
[ File import
-..83 Forums
: (i3 Newsletter
... Polls
+-had Reporting
g G Web Analytics

My Desk | Tools | Administration

& E-commerce

Orders | Customers | Products | Productoptions | Manufacturers | Suppliers

«@ New discount coupon

Discount coupons » New discount coupon

Discount coupons | Discount levels

Discount coupon name ‘new discount coupon

Discount coupon code ‘AASXCV

Discount value: @ Apsolute discount O Relative discount

[100

Valid from: 4/16/2008 14:33:48 @])an
—

Switch to Site Manager  Site: User: Global Administrator  Sign Oukt
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While making purchase, a customer is required to enter a coupon code into the given text box to make
use of it. The given discount is subtracted from the product price.

Step 1 of 6 - Add some products to the shopping cart

_— T [
Shopping cart

Currency: | U.S. Dallar  +

000 4, 9970.00

Unit discount

[]  Apple MacBook Air 2094.00

If you have a coupon code, please enter it here: |M5XCV

Total shipping: 5000
Total price: % 9970.00

Continue shopping
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Discount levels

You can set up a new discount lewvel or edit existing ones at CMS Desk -> Tools -> E-commerce ->
Discount levels.

. Swich o Ste ansce:  Site E-commerce e . User: 0wt
CMS Desk Content || My Desk | Tooks || Adminitration Switch to Site Manager ~ Site:| E-commerce Site v | User: Global Administrator  Sign
(=) Toals
E-commerce
. [E] BizForms ‘g
...}l Booking system i
@ Content staging Orders | Customers | Products | Productoptions | Manufacturers | Suppliers | Discount coupans | Discount levels | Reports | Configuration _
-8 7 New discount level ()]
[y File impart
-8 Forums Discount levels » New discountlevel
i (g3 Newsletter
.4 Polls
8 @ Reporting Display name: |V\P customers |
.3 Web Analytics Code name |V\Pcu5tpmer5 |
Valug: [10 3
Valid from. 4/16/2008 10:55:01 E)an
Valid to P How

Enabled: v

A

K
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After creating a new discount level, you have to assign it to those users who you want to take advantage
of it.

CMS Desk Content | My Desk | Tooks || Admintration Switch to Site Manager ~Site:  E-commerce Site % User: Global Administrator ~ Sign ‘
-
=) Toals
S p— & E-commerce
-~ MBooking system Orders | Cust Products | Product aptions | Manufactu Supplers | Discount Discount levels | Reparts | Configurati
H . ‘lomers
gy rders rodu roduct aptions | Manufacturers | Suppliers | Discount coupans | Discountlevels | Reparts | Configuration .
& E-commerce & customer properties @
+[fy File import
© 82 Forums Customers » Development Soft
i {gh Newsletter
i General | addresses | Orders | Credit | Newsletters | Login
4 Polls =
+-1ad Reporting

G Web Analytics Firstname |Dav1d
Lastname: |Simans
Company. |Develupmem Soft.

Organization ID: |

Tax registration ID:

|
E-mail |
|

P Phone

Fax |

Preferred currency. |(ﬂone) "‘

Preferred payment method. |(none) "‘

Preferred shipping option: | (none) "‘

Countryistate | USA W ‘
|Alaska "‘

Enabled:

Discount level
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Before making a purchase, a user has to sign in to her account so that the assigned discount level is
automatically take into account while calculating the unit and total price.

Step 1 of 6 - Add some products to the shopping cart

H-Q-8E-8- H-D

Shopping cart

Currency;| U.S. Dollar

[]  Apple MacBook Air 2094.00 209.40 0.00 A 9423.00

If you have a coupon code, please enter it here: |

Total shipping: 50.00
Total price:  $ 9423.00

Continue shopping
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Volume discounts

You can define wlume discounts at CMS Desk -> Content -> <choose product> -> Product ->

Volume discounts.

CMS Desk

Content | My Desk

Dia & & 4 3

New Delete Copy Move Up Down

12 () E-commerce Site
Home
-[F News
& Products
i Cameras
Cell phones
MP3 Players
Notebooks
S} 13"
a HP configurator
@-aApp\e MacBook Air
(-, Toshiba Satellite Pro
14"
15"
f 17"
R PDAs
i @-[F pcs
h How to buy
€3 Company
Special pages
Files

06866

-8 &

BB

Documents  Search

Tools | Administration

@ Edit Preview Live site

Page | Design | Form | Product | Properties
Document is a product

General Taxdasses = Volume discounts | Options

@ New volume discount

Actions Minimal amount Discount value

LW 20%

List

Switch to Site Manager  Site: User: Global Administrator  Sign Out
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On condition a user adds to the shopping cart sufficient amount of units of the product with the
assigned wolume discount, the given discount level is automatically taken into account and its

subtracted from the unit price.

Step 1 of 6 - Add some products to the shopping cart

Z-Q-E-g8-EH-P

Shopping cart

Currency: | U.5. Dallar ~ +

[]  Apple MacBook Air 2094.00 418.80 0.00 2 8376.00

If you have a coupon code, please enter it here: |

Total shipping: $0.00
Total price: % 8376.00

Continue shopping
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You can combine all the discount types. While combining the discount coupon and the discount level,
though, only higher discount applies.

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.

R ~ A
'I Shopping cart | My account | My wishlist | -

E-C%ﬂrﬂfgﬁg Electronics for you : , W g Total price: raznian |:_

e ’
- - —~— ~
—
l Home News Products Howtobuy  Company D Samors l

Produdts Step 1 of 6 - Add some products to the shopping cart

» Cameras bz | Shopping cart - Product price detail -- Webpage Dialog, i » ’
» Cell phones
» MP3 Players

» Notebooks -
— Apple MacBook Air

. Unit price without tax $2094.00 Currency:|U.S. Dollar ¥

Discounts Per unit ST
ol -VIP customers -10%‘ -$209.40 []U[] 7538.40
of
-Volume discount for minimal amount of 3 units -zn%\ -$376.92
How is site? re
DT Total discount $586.32 ‘);‘

O Refenred by & fiend
s || |Price afer d t 1507.68
rice after discoun $ Total shipping: $0.00

) Print advertising Total price:  $7538.40
e —— |

OLiriﬁma’nlend:!ite

I | [ |Totalfax +$0.00
O Sasich engina Price with tax 5 1507.68
—

Product price detail

ote Units 5

T —

Quick links

» How to buy
» Company
» News

» Home

hktp: flocalhost: 1469 KenticoChS {CMSEcommercefShoppingCart/Shappin %4 Local intranet

For more details about how are discounts calculated see Figure B: Discount calculation.
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6.23

Deleting old shopping carts
The deletion of old shopping carts can be done automatically with the pre-defined task.

By default, all the shopping carts older than 30 days are considered old and therefore are erased when
running the Deleting old shopping carts task. You can change the period of time after which the
shopping cart expires by modifying the CMSShoppingCartExpirationPeriod key in the web.config
file. See the Web.config settings chapter for more details.

This task erase not only old shopping carts, but anonymous customers with no order as well. This
anonymous customer with no order appears when an anonymous user adds an item into the shopping
cart. She is then required to enter her name and e-mail and she becomes a customer. If this anonymous
user for whatever reason doesn't get through all steps of the checkout process, she remains in the
system as an anonymous customer with no order.

You can schedule the deletion of old shopping carts task by setting the Scheduler at CMS Site
Manager -> Administration -> Scheduled tasks.

i i z ini Sign Out
CMS Site Manager .| administration stings || Development || teerses | Support || Bay Switch to CMS Desk  User: Global Administrator  Sigs

[=)- Administration

L. Users Qg) Task properties @
:..3% Roles

g B Permissions Scheduled tasks » Delete old shopping carts

+.1¥) Scheduled tasks

¢~ EventLog Task display name: ‘Delate old shopping carts ‘

i ‘=] Recycle Bin

.. System Taskname ‘Ecommerce.De\eteOIdShoppmgCarts ‘

* gl web farm Task assembly name ‘CMS_Ecommerce ‘

Task class name: ‘CMS_ECnmmerce.ShoppingCanC\eaner

Period Day v

o
Starttime: | 1/30/2007 11:50-00 Q])NM

Task interval
Days [#] Monday [+] Saturday

1 [ITuesday [l Sunday

[l wednesday
[“I Thursday
[ Friday

Task data:

Task enabled

Delete task after lastrun: []

Senver name: ‘

For more information please refer to the Scheduler chapter in Kentico CMS Developer's guide.
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7.1

Purchase process and payment gateways

Purchase process overview
The standard purchase (checkout) process looks like this:

1. The user browses the web site and adds the products to the shopping cart. She can modify the
number of items in the cart. She can also insert a discount coupon.

2. The user clicks the Checkout button. She can choose from three options:
- Sign in using an existing account - if she already has a user account
- Create a new account
- Continue as anonymous customer - this option doesn't require the user to create a user account,
but she needs to enter her details with every purchase. You can enable/disable this option at CMS
Desk -> Tools -> E-commerce -> Configuration -> Store Settings -> Allow anonymous
customers.

3. The user enters/updates customer data, including first name, last name, e-mail and company name.

4. The customer enters billing/shipping address or chooses from the list of previously used addresses.
The use can also choose to enter an additional company headquarters address that can be enabled
at CMS Desk -> Tools -> E-commerce -> Configuration -> Store Settings -> Use an extra
company address.

5. The user chooses the payment and shipping method.
6. The user previews the order.

7. The user completes the order or continues with on-line payment. The order status is set to New. The
order notification e-mail is sent to store owner and to the customer if it's configured in CMS Desk ->
Tools -> E-commerce -> Configuration -> Store Settings dialog.

8. The payment is processed by the payment gateway. If the payment succeeds/fails, the order status
is set to values specified at CMS Desk -> Tools -> E-commerce -> Configuration -> Payment
methods -> <select some payment method> -> Order status when payment succeeds/fails. A
payment notification e-mail is sent to store owner and to the customer if it's configured in CMS Desk -
> Tools -> E-commerce -> Configuration -> Store Settings dialog and if the payment is
successfully completed.

9. The user is redirected to the page configured in the properties of the Shopping cart web part, in the
Default URL after purchase value.

Shopping cart content

The shopping cart content is stored in the database and it's bound to the current user name. If the user
is anonymous, the cart ID is stored in a browser cookie. It ensures that the cart content is preserved
ewven if the session is lost during application restart. You can find more details on how the shopping cart
is retrieved in Figure D - Shopping cart retrieval.

When the checkout process is completed (regardless if the payment succeeds or fails), a new order is
created and the shopping cart content is moved to the order. The cart is empty then.
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The cart content is accessible in your code using the ShoppingCartinfoObj class in the checkout
process steps.

7.2 Customizing the purchase process
The purchase process can be enhanced with your custom steps or you can remove some steps. This
can be done at CMS Desk -> Tools -> E-commerce -> Configuration -> Store settings -> Checkout

process.

For each step, you can specify the following values:

Caption The step caption in the checkout process.

Code name The name of the site used in the code.

Name of the file used in the checkout process header. The
Image file name image must be stored in folder
~\App_Themes\<stylesheet name>\Images\ShoppingCart.

Virtual path to the ASCX control representing the dialog in
the given step. Example:

Control path
~/CMSEcommerce/ShoppingCart/
ShoppingCartOrderAddresses.ascx

Indicates if this step should be used in the checkout

Show on the live site process on the live site. (see below)

Indicates if this step should be used in the checkout
Show in Customer section process when creating a new order for the given customer.
(see below)

Indicates if this step should be used in the checkout
Show in Order section process for a new order created from the administration
interface. (see below)

Indicates if this step should be used in the checkout

Show in Order items section L _
process when editing items of an existing order. (see below)

See chapter Dewveloping custom dialogs for the checkout process for more details on development of
custom steps.
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Types of the checkout process

There are four different types of checkout process:

¢ Checkout process 1 - New order on the live site

e Checkout process 2 - New order from section CMSDesk -> Tools -> E-commerce -> Customers/
(some customer) -> Orders.

e Checkout process 3 - New order from section CMSDesk -> Tools -> E-commerce -> Orders.

e Checkout process 4 — Editing existing order from section CMSDesk -> Tools -> E-commerce ->
Orders -> (some order) -> Items.

Below, you can find the screenshots of these types:

Checkout process 1 — New order on the live site

-
Shopping cart | My account | My wishlist |
[S—
g Total price: % 510.00
- -
Home News Products How to buy Company l

Step 1 of 6 - Add some products to the shopping cart

ﬁ»aww»»’

Shopping cart

Currency: | U.S. Dallar v
[]  Nikon D40 490.00 0.00 % 490.00

- Green 1 20.00 0.00 A 20.00

Ifyou have a coupon code, please enter it here: |

Total shipping:  $0.00
Total price: % 510.00

[_ Continue shopping
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Checkout process 2 - New order from section CMSDesk -> Tools -> E-commerce -> Customers ->
(some customer) -> Orders

& E-commerce

Orders | Customers  Products = Manufacturers

Suppliers  Discount coupons | Discount levels  Reports | Configuration
3# Customer properties

Customers » Customer Kentico

General  Addresses  Orders | Credit | Login

@4, New order

Qrgers » Mew order

Step 1 of 5 - Select billing and shipping address
Billing address

Billing address:

(new) v
Mame {company or personal);
Address lines:
City:
ZIP:
USA -
Country.
Alaska v
Phone number:

[ Wy shipping address is different from the billing address.

[y company address is different from the billing agdress
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Checkout process 3 - New order from section CMSDesk -> Orders

& E<commerce

Orders  Customers  Products | Manufacturers | Supplers  Discount coupons | Discount levels | Reports | Configuration

_; Mew order @

ers b Mew order

Step 1 of 6 - Select customer

Customer

Customer detail or its part:

Checkout process 4 - Editing existing order from section CMSDesk -> Tools -> E-commerce ->
Orders -> (some order) -> Iltems.

& E-commerce

Orders | Customers | Products | Manufacturers | Supphers | Discount coupons | Discount levels | Reports | Configuration
Orders » 553

General | Shipping | Billing | Items | Inwvoice | History

Step 10f 2 - Add some products to the shopping cart

Shopping cart

& Additem curency; | J.S. Dallar b
Remove  Product name Units Unit price Tax Subtotal
] HF iPAG 114 1 249.00 0.00 24900 Detail

Ifyou have a coupon code, please enter it here:

Total shipping:  $2.00
Total price:  $257.00
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7.3 Developing custom dialogs for the checkout process

Creating a custom checkout process step

1. Create new web user control (*.ascx) and place your own form controls into it.
2. Go to its code behind and set control class to inherit from CMS.EcommerceProvider.
ShoppingCartStep.

3. There are several methods you can override to reach the required functionality:
- IsValid() — Validates current step custom data and returns validation result. True — all step
data is correct and can be processed, False — some step data is not correct or missing and
cannot be processed. In this case appropriate error message should be displayed. By default, it
returns True.
- ProcessStep() — Processes current step information (updates shopping cart data) and returns
result of this action. True — shopping cart data was updated successfully and customer can be
moved to the next checkout process step, False — shopping cart update failed and customer
cannot be mowed to the next step. In this case appropriate error message should be displayed.
By default, it returns True.
- ButtonBackClickAction() — Defines action which is run after the Back button is clicked. By
default, the parent shopping cart control method ButtonBackClickAction() is called which mowves
customer one step backward in the checkout process.
- ButtonNextClickAction() — Defines action which is run after the “Next button” is clicked. By
default, the parent shopping cart control method ButtonNextClickAction() is called which mowves
customer one step forward in the checkout process when the current step data is valid and
processed successfully.

4. There are sewveral properties you should use to get or set required information:
- ShoppingCartControl — parent shopping cart control the step belongs to
- ShoppingCartinfoObj — shopping cart object which stores all data during the checkout
process
- CheckoutProcessStep — checkout process step information

5. The step control is created and can be registered as your custom checkout process step.

If the control represents checkout process steps in different checkout process types and these steps
differ from each other only a little, you can create one control and specify a different behavior depending
on the checkout process type as follows:

[CH]

usi ng System
usi ng CMS. Econmer ceProvi der;
usi ng CMS. G obal Hel per;

switch (this.ShoppingCartControl.Checkout ProcessType)
{

case Checkout ProcessEnum Li veSite:

/'l Here comes the code which will be run only
/1 when it is a checkout process on the live site
br eak;

case Checkout ProcessEnum CMSDeskOr der :
/1 Here conmes the code which will be run only
// when it is a checkout process in the secti on CMSDesk/ Tool s/
E- commer ce/ Order s
br eak;
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Example 1 - My step

The following example shows a simple checkout process step definition. It displays the total price and
an editable field to insert a customer comment. After the Next button is clicked, the editable field is
checked for emptiness. If it is not empty the customer comment is saved and shopping cart data is
updated. Otherwise, an appropriate error message is displayed. If the customer is a member of role
“VipCustomers”, an extra step with an additional form for VIP customers is loaded (MyVipStep.ascx).
The Back button action is not overridden.

[MyStep.ascx]

<9 Control Language="GC#" Aut oEvent Wreup="true" CodeFil|e="M/Step. ascx.cs" Inherits="MStep" %
<asp: Label ID="Ibl Error" runat="server" Enabl eVi ensState="fal se" Visible="fal se"></asp: Label >
<t abl e>
<tr>
<t d><asp: Label |D="1bl Total Price" runat="server" /></td>
<t d><asp: Label |D="Ibl Total PriceVal ue" runat="server" /></td>
</tr>
<tr>
<t d><asp: Label |D="Ibl Conment" runat="server" /></td>
<t d><asp: Text Box | D="t xt Conment" runat="server" Text Mode="Mil tiLine" Rows="3" /></td>
</tr>
</ tabl e>

[MyStep.ascx.cs]

usi ng System

usi ng System Dat a;

usi ng System Confi gurati on;

usi ng System Col | ecti ons;

usi ng Syst em Wb;

usi ng System Wb. Securi ty;

usi ng System Wb. U ;

usi ng System Wb. U . bCont rol s;

usi ng System Wb. U . WbCont rol s. WebPart s;
usi ng System Wb. U . Hni Control s;

usi ng OVB. d obal Hel per;
usi ng QVB. Econmer ce;
usi ng QVB. Ecomrer cePr ovi der ;

public partial class M/Step : Shoppi ngCart St ep
{
protected void Page_Load(object sender, EventArgs e)
{
/1 Initialize |abels
I bl Total Price. Text = ResHel per. Get String("M/Step. Total Price");
| bl Conment . Text = ResHel per. Get String("M/St ep. Comment ") ;

/1 Display rounded and fornatted total price

| bl Tot al Pri ceVal ue. Text =
Qur rencyl nf oPr ovi der . Get For mat edPr i ce( Shoppi ngCar t | nf oCbj . RoundedTot al Pri ce,
Shoppi ngCart | nf oQoj . Qur rencyl nf oQoj ) ;

if (!this.ShoppingCartControl.l|sCurrentStepPost Back)
{

/1 Load custoner comrent
t xt Comment . Text = thi s. Shoppi ngCart | nf oCbj . Shoppi ngCar t Cust onDat a[ " Qust oner Conment "] ;
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if ((this.ShoppingCart!nfoChj.UserlnfoChj != null)
&& (this. Shoppi ngCart | nf oChj . User | nf oQhj . | sl nRol e(" Vi pQust oner s",
t hi s. Shoppi ngCart | nf oQbj . Si t eNane) ) )
{
if (Isvalid() & ProcessStep())
{
try

/] Load extra step for VIP custoners which is not included
/1 in standard checkout process definition
Shoppi ngCart Step ctrl =
(' Shoppi ngCart St ep) t hi s. Page. LoadCont r ol (" ~/ QVBEcomer ce/ Shoppi ngCart/ M/Vi pSt ep. ascx™) ;
t hi s. Shoppi ngCart Control . LoadStep(ctrl);

I/l Note: Qurrent step index is not increased

}

catch

{
/1 Error while |oading extra step control -> Do standard action
base. But t onNext A i ckAct i on();

}

}

el se

{
/1 Do standard action (validate step data, process step data, |oad next step)
base. But t onNext A i ckAction();

}

}
}
My VIP step

This is an external checkout process step which is not included in standard checkout process definition.
It is loaded only when the current customer is a member of role “VipCustomers”, however, you will need
to use your own condition for loading your external steps. There is no data validation (Vip customer
comment can be empty). Neither “Back button action” nor “Next button action” is overridden so it means
the standard methods are called after the Back button and Next button are clicked.

[MyVipStep.ascx]

<%@ Control Language="GC#" AutoEvent Wreup="true" CodeFile="M/\Vi pSt ep. ascx. cs" |nherits="MVi pStep" %
<asp: Label ID="Ibl Error" runat="server" Enabl eVi enstate="fal se" Visible="fal se"></asp: Label >

<asp: Label |D="Ibl Corment" runat="server" />

<asp: Text Box | D="t xt Comment" runat="server" TextMde="MiltiLine" Rows="3" />

[MyVipStep.ascx.cs]

usi ng System

usi ng System Dat a;

usi ng System Configuration;
usi ng System Col | ecti ons;
usi ng Syst em Wb;

usi ng System Wb. Security;
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usi ng System Wb. U ;

usi ng System Wb. U . WbControl s;

usi ng System Wb. U . bCont r ol s. WebPart s;
using System Wb. U.H m Control s;

usi ng OVB. d obal Hel per;
usi ng QVB. Econmer ce;
usi ng QVB. Econmer cePr ovi der ;

public partial class CvBEcommer ce_Test Vi pQust omers : Shoppi ngCart St ep
{
protected void Page_Load(object sender, EventArgs e)
{
/1 Initialize |abel
| bl Conment . Text = ResHel per. Get String("M/Vi pSt ep. Corment ") ;

if (!this.ShoppingCartControl.I|sCurrent St epPost Back)
{
/1 Load VIP custoner extra conment
t xt Corment . Text =
Convert. ToString(this. Shoppi ngCart | nf oChj . Shoppi ngCar t Cust onDat a[ " Vi pConment "] ) ;
}

}

/1] <summary>

/Il Process current step data

/1l </ sunmary>

/1l <returns></returns>

publ i c override bool ProcessStep()

{
/] Update shopping cart with VIP custoner extra coment
t hi s. Shoppi ngCar t | nf oQoj . Shoppi ngCar t Cust onDat a[ " Vi pComment "] = txt Comrent . Text. Tri n() ;
try
{
/1 Update shopping cart in database
Shoppi ngCar t | nf oPr ovi der . Set Shoppi ngCart | nf o(t hi s. Shoppi ngCart | nf oQj ) ;
/1 Qurrent step data were processed and saved succesful |y
return true;
}
cat ch
{
I/ Display error nmessage
I bl Error. Text = ResHel per. Get String("M/Step. Error. Shoppi ngCart Updat e") ;
IblError.Visible = true;
I/l Qurrent step data update failed
return fal se;
}
}

Important notes on step order

Notice that data of all steps (including Kentico CMS standard shopping cart steps) are
always processed by themselves, not by the parent shopping cart control. It means if
you reorder standard checkout process steps you can experience a strange behavior
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because of missing information or omitting some important action.

For example if you move step “Order preview” in the standard checkout process
definition for the live site before steps “Select billing and shipping address” and “Select
payment and shipping methods” some order preview data will be missing (billing and
shipping addresses, payment method and shipping option) because they were not
entered yet. But even worse is that entered data of the following two steps (“Select
billing and shipping address”, “Select payment and shipping methods”) will not be
saved.

This happens because the order is saved after the “Next button” of the step “Order
preview” is clicked and these two steps include completely different actions after their
“Next buttons” are clicked.

7.4 Payment gateways

Once the customer enters appropriate information, you can redirect her to an on-line payment gateway.
You can choose from the following options:

e No on-line payment - the customer is only displayed with some "Thank you" page.

e Customer credit - the customer can pay using her credit. The credit must be entered in the customer
details by the store owner. This option is useful for customer loyalty programs. For further information
please refer to the Customer credit chapter.

e Authorize.NET - the customer pays using her card. See Authorize.NET configuration for more details.

e PayPal - the customer pays using her card or PayPal account. See PayPal configuration for more

details.

e Custom payment gateway - you can integrate some other payment gateway using your code. See
Deweloping custom payment gateways for more details.

7.5 Authorize.NET configuration

Authorize.NET is one of the most popular gateway providers. It uses plain HTTPS POST operations
against its gateway senser.

What do | need?

=

Kentico CMS 3.0 or higher with built in Authorize.NET support.

2. Internet Merchant Account - A type of bank account that allows a business to accept internet
credit card payments (the card is not physically presented to the merchant).

3. Payment Gateway Account - A secure internet bridge between your web site and the credit card
processing networks.

See Authorize.NET Getting Started Guide at http://www.authorize.net/fileslecommerceguide.
pdf for more details.

How does it work?
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Your web site HTTE POST Authorize.NET

Kentico CMS Authorize NET Provider > Ensures payment data are correct
and tries to finish payment. Sends

imitializes payment request and sends
Response payment result back to Kentico

CMS Authorize. MET Provider.

payment data to Authorize MET.

I

Authorize.NET settings in Kentico CMS 3.1 or higher

Before you can offer customers to use Authorize.NET payment gateway you will need to do some

necessary settings:

1. Go to the section CMSSiteManager -> Settings -> Payment Gateways — Authorize.NET

2. Enter API Login (API Login ID for the payment gateway account) and Transaction key (Transaction
key obtained from the Merchant Interface) to identify your payments.

3. Turn off Test Mode of the Authorize.NET payment gateway. Gateway behavior depends on both test
mode settings: in CMSSiteManager and in Authorize.NET Merchant Interface. See table below for
more details about test mode settings:

Kentico CMS Merchant Interface Transaction processed as
ON ON test transaction
OFF ON test transaction
ON OFF test transaction
OFF OFF live transaction

4. Ensure that Authorize.NET payment method is registered and enabled.
5. Check Authorize.NET payment method payment gateway settings:
= Payment gateway url: https://secure.authorize.net/gateway/transact.dll
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name: CMS.EcommerceProvider. CMSAuthorizeNetProvider

Please note: If you want your transaction to be processed as a test transaction turn on the Test Mode
and use https://test.authorize.net/gateway/transact.dll as your payment gateway url.

While using the Authorize.NET payment method, a customer is required to fill her credit card information
in the last step of the checkout process to finish payment. After the payment is finished the order
payment result is updated.
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Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password.
G - , - [
’ Shopping cart | My account | My wishlist |

| ’g Total price: % 1507.00

E-commerce
mmmstarter site R

et .

l Home News Products How to buy Company l

Products Step 6 of 6 - Payment

A - [

» Cameras { - » m > " mor >
» Cell phones -~ -

» MP3 Players Your order was saved

» Notebooks

» PDAs Payment summary

» PCs

Order ID: 21
Payment method: Credit card
ol Total price: §1507.00
iis site?

IR TR S Your credit card details

) Referred by a frisnd

O rint acvertising Credit card number. | 4568326154685425 §
—

O Link from another web site Credit card CCV-: ‘322 r
———

() search engine Credit card expiration ,- 2012 v
— ]

Skip payment Finish payment

Quick links

» How to buy
» Company
» hews
» Home

,1# Powered by
KENTICO

7.6 PayPal configuration

What do | need?

1. Kentico CMS 3.0 or higher with built in PayPal support.

2. PayPal account, see https://www.paypal.com/us/cgi-bin/webscr?cmd=_registration-run for more
details.

PayPal settings in Kentico CMS 3.1 or higher

Before you can offer customers to use PayPal payment gateway you will need to do some necessary

settings:

1. Go to the section CMSSiteManager -> Settings -> Payment Gateways — PayPal

2. Enter Business (E-mail address for merchant's PayPal account) to identify your payments. Other
settings are optional:

- Notify Url: The URL to which PayPal posts information about the transaction, see PayPal IPN
for more details. If set overrides settings in PayPal merchant's interface.

- Cancel Return Url: The URL to which the buyer's browser is redirected if payment is cancelled;
for example, a URL on your website that displays a “Payment Canceled” page. Browser is
redirected to a PayPal web page by default.

- Return Url: The URL to which the buyer's browser is redirected after completing the payment;
for example, a URL on your site that displays a “Thank you for your payment” page. Buyer is
redirected to a PayPal web page by default.

3. Ensure that PayPal payment method is registered and enabled.
4. Check PayPal payment method payment gateway settings:
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= Payment gateway url: https://www.paypal.com/cgi-bin/webscr
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name: CMS.EcommerceProvider. CMSPayPalProvider

Please note:

e [f you want your transaction to be processed as test transaction use https://www.sandbox.paypal.com/
cgi-bin/webscr as your payment gateway url and sign up for PayPal SandBox testing environment,
see https://www.paypal.com/IntegrationCenter/ic_sandbox.html for more details.

e The price is always rounded to two decimal places, otherwise the PayPal payment gateway wouldn't
allow the payment.

How does it work?

Your web site PayPal

Enables the customer to finish the

Kentico CMS PayPal prowder initializes —— Redirect——— payment and redirects him back o your
the payment request and redirects the sile
customer to PayPal. ’
Redirect
Your web site /
Displays the ‘Payment Finished' or
‘Payment Canceled page.
L )
Your web site HTTF POST PayPal IPN
-
~/ChMSModules/Ecommerce/CMSPages/ Enables the shop administrator to
PayPallPN.aspx confirm payment.

Confirms payment and updates order

payment resuit -a—Confirmation result
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IPN - Instant Payment Notification

It's easy to spoof the return URL you sent to PayPal since it’s visible on the query string. Therefore a
user could simply type the Confirmation Url in directly and you should not confirm the order at this point.
You can manually check for orders on the PayPal site or wait for PayPal's confirmation e-mails etc. all
of which let you know for sure that the order was processed in a ‘manual’ way.

To automate this process, PayPal can optionally ping you back at another URL with order completion
information. It uses a mechanism called Instant Payment Notification (IPN) which is essentially a web
based callback mechanism that calls a pre-configured url on your site. IPN must be enabled on the
PayPal site and when enabled IPN sends a confirmation to you at this url after the order was processed.
PayPal then expects a return from you within a certain timeframe (a few minutes) and return a response
to you to confirm you that the customer has paid. To do this you have to POST the data back to PayPal
by echoing back all the form data that PayPal sends to you. IPN is optional, but it's a requirement if you
need to confirm your orders immediately with your customers.

While using the PayPal payment method, a customer is not required to fill any additional information in
the last step of the checkout process. After the "Finish payment" button is clicked she is redirected to
the PayPal payment gateway to finish payment:

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is administrator with blank password

Shopping cart | My account | My wishlist |

| g Total price: $125.00 |

E-commerce

mmmstarter site |

e p—

l Home News Products How to buy Company l

Products Step 6 of 6 - Payment

+ Cotpanes @'3’*@»@»)

» MP3 Players Your order was saved.
» Notebooks
» PDAS Payment summary
» PCs
Order ID: 25

Payment method: PayPal

Poll Total price: $125.00

How did you find this site? PayPal
O Referred by a friend
|
O Print advertising

O Link from ancther web site [ Skip payment Finish payment

O Search engine

Click Finish payment button to redirect to PayPal payment gateway.

Quick links

» Howto buy
» Company
» hews
» Home

’1% Powered by
KENTICO
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7.7

Developing custom payment gateways

Creating a custom payment gateway
Here's a general ovenview of the process of integrating a custom payment gateway:

1. Create a payment gateway form with your custom controls to enable customers to enter their
payment data such as credit card number, see section Creating custom payment gateway form.

2. Create your custom payment gateway class and override required methods for payment processing,
see section Creating custom payment gateway class.

3. Go to the CMSDesk -> Tools -> E-commerce -> Configuration -> Payment methods.

4. Create a new payment method and register your custom payment gateway as described in the
Payment methods chapter.

Creating a custom payment gateway form
1. Create a new web user control (*.ascx) and place it into your site folder which is located in the root
of your web project.
Since the control is located in the site folder it is included in export package of your site.
2. Set control class to inherit from abstract class CMS.EcommerceProvider.
CMSPaymentGatewayForm
3. There are several methods you need to override to reach your required functionality:
= LoadData() — Initializes form controls with customer payment data.
= ValidateData() — Validates customer payment data.
= ProcessData() — Process customer payment data and saves them to the ShoppingCartinfo object.
4. There are several properties to get or set required information:
= ShoppingCartControl — Parent shopping cart control the current shopping cart step belongs to.
= ShoppingCartinfoObj — Shopping cart object which stores all data during the checkout process.

Please note: Payment data, such as credit card numbers, credit card codes and others are not saved
into the database because of security reasons.

Creating custom payment gateway class

[EEN

. Create a new library (assembly) as a part of your solution and a new class inside this library.

2. Add a reference to System.Web assembly into the project with the payment gateway (Right-click the
References folder, choose Add reference, select .NET -> System.Web).

3. Set your class to inherit from abstract class CMS.EcommerceProvider.
CMSPaymentGatewayProvider.

4. There are several methods you can override to reach your required functionality:

= AddCustomData() — Adds payment gateway custom controls to the current shopping cart step. By
default CMSPaymentGatewayForm control is added to the payment data container and its data are
loaded.

= RemoveCustomData() — Remowves payment gateway custom controls from the current shopping
cart step. By default all controls from payment data container are removed.

= ValidateCustomData() - Validates payment gateway custom data of the current shopping cart
step. By default CMSPaymentGatewayForm control data are validated.

= ProcessCustomData() - Process payment gateway custom data of the current shopping cart step.
By default CMSPaymentGatewayForm data are processed.

= ProcessPayment() - Process payment - you need to override this method to process payment by
your payment processor.
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GetPaymentDataForm() — Loads payment gateway form with custom controls — you need to
override this method to get your own payment gateway form.

5. There are several properties to get or set required information:

ShoppingCartControl — Parent shopping cart control the current shopping cart step belongs to.
ShoppingCartinfoObj — Shopping cart object which stores all data during the checkout process .If
Orderld is set it is created from existing order, otherwise it is returned from current shopping cart
control.

Orderld — Order ID. Set this value when you want to process payment for the existing order outside
the checkout process.

PaymentDataContainer — Payment gateway custom controls container of the current shopping
cart step control.

PaymentResult — Payment result (see caption Payment Result)

IsPaymentCompleted — Indicates whether order payment was already completed. It is determined
by order payment result.

InfoMessage - Payment result message displayed to user when payment succeeds.
ErrorMessage - Payment result message displayed to user when payment fails.

6. Compile the library.
7. Ensure the library file (*.dll) is included in <your web project folder>/Bin directory.
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Example

The following example shows a custom payment processor implementation. It allows customers to pay
for their orders using some external payment gateway similar to PayPal, let’s call it Custom Gateway.
Customer is asked for her credit card number in the last step of checkout process. Credit card number
is validated for emptiness and processed after the “Finish payment” button is clicked. If it succeeds
payment process is performed — required payment data are attached to the payment url and customer is
redirected to Custom Gateway. If payment process fails (payment gateway url is not defined) order
payment result is updated and appropriate error message is displayed. Notice that order is saved before
the customer is asked to pay for it, it happens immediately after the “Order now” button is clicked.

Please note:

0 It is not secure to send credit card information as a part of payment gateway url. Customer is
usually asked for her credit card number after she is redirected to the payment gateway itself;
otherwise another way of sending credit card information should be used instead.

0 For more details about how payment gateway could inform merchant about the result of the payment
which was finished outside her web site see caption PayPal (IPN — Instant Payment Notification).

& E-commerce

Crders | Customers

Skare settings
Departrments
Shipping options
Payment methods
Tax classes
Currencies

Exchange rates
Order status

Public status

Internal status

Invoice

Products

Manufachurers  Suppliers  Discount coupons | Discount levels | Reports

@ New payment method

Payment rethod » Mew payment method
Payrent method display name Custom gateway
Payment method code name CustomGateway
Enabled: 2

Payment gateway settings
Payment gateway URL : hitp: ffenares, SomePayment Gateway| com
Payment gateway assembly name: CMS. CustomProvider
Payment gateway class name: _CMS_ CustomProvider. CustomiGateway
Order status when payment succeeds: Payment received

Crder status when payment fails: Payment failed

Configuration

Example of custom payment gatew ay definition.
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Custom payment gateway form
It is a simple form with one input field to enter customer credit card number, see image bellow.

Step 6 of 6 - Payment

Your orderwas saved.

Payment summary

Qrder 1D 604
Payment method: Custom gateway
Total price: § 460.00

Your credit card details
Credit cart number:

[ Skip payrment ] Finish payment

CustomGatewayForm.ascx

<%@ Control Language="GC#" Aut oEvent Wreup="true" CodeFi | e="Cust onCat enayFor m ascx. cs"

I nheri t s=" QVBEcomrer ce_Exanpl e_CQust onGat ewayFor mi' %

<asp: Label ID="IDblTitle" runat="server" Enabl eVi ewstate="fal se" GCssd ass="Bl ockTitle" />

<asp: Label ID="Ibl Error" runat="server" Enabl eVi enstate="fal se" Cssd ass="FErrorLabel" Visible="fal se" />
<asp: Label | D="Ibl CardNunber" Enabl eVi ewst at e="fal se" runat="server" />

<asp: Text Box | D="t xt Car dNunber" runat ="server" />

CustomGatewayForm.ascx.cs

(CH]

usi ng System

usi ng System Dat a;

usi ng System Configuration;

usi ng System Col | ecti ons;

usi ng Syst em Wb;

usi ng System Wb. Security;

usi ng System Wb. U ;

usi ng System Wb. U . \bControl s;

usi ng System Wb. U . bControl s. WebPart s;
using System Wb. U . Hni Controls;

usi ng QVB. Ecomrer cePr ovi der ;
usi ng OVB. d obal Hel per;

public partial class CQvBEcommer ce_Exanpl e_Cust onGat ewayFor m : CVBPaynent Gat ewayFor m

{
protected voi d Page_Load(obj ect sender, EventArgs e)
{
[l Initialize |abel
Ibl Title. Text = "Your credit card details";
I bl Car d\Nunber . Text = "Credit card nunber:";
}
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Custom payment gateway class
The following example uses assembly hame CMS.CustomProvider and class CMS.CustomProvider.

CustomGateway, however, you will need to use your own names.

CustomGateway.cs

[CH]
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7.8

Payment results

Payment Results

Payment result is stored in xml format which is represented by the object CMS.Ecommerce.
PaymentResultinfo. Each payment result xml node is equal to the single payment result item which is
represented by the object CMS.Ecommerce.PaymentResultitemInfo.

Base payment result items are:

- Payment date — Date and time when the payment result was last updated.

- Payment method — Payment method which was used for payment.

- Paymentis completed — Yes/No. Indicates whether payment was already completed.

- Payment status — Completed/Failed/(your custom status). Status of the payment.

- Payment transaction ID — Completed payment unique identifier generated by the payment
gateway.

- Payment description — Describes payment result in more details.

Payment result item properties are:

- Name: Unique identifier of the item.

- Header: Friendly name of the item visible to user (simple text or localizable string).

- Text: Outer representation of the item value visible to user (simple text or localizable string).
- Value: Inner representation of the item value used by dewelopers.

Following example shows xml definition of the order payment result extended by the item “
authorizationcode” used by the Authorize.NET:

<resul t>
<i tem name="dat e" header ="{$Paynent Gat enay. Resul t . Dat e$}" val ue="1/27/2008 5:01:41 PM />
<i t em name="net hod" header =" {$Paynent Gat eway. Resul t . Paynent Met hod$}" text="Oredit card" val ue="230" />

<i t em name="conpl et ed" header ="{$Paynent Gat enay. Resul t . | sConpl et ed$} " val ue="1" text="{$Paynent Gat enay.
Resul t . Paynent Conpl et ed$}" />

<i tem name="st at us" header ="{$Paynent Gat eway. Resul t . St at us$}" t ext ="{$Paynent Gat enay. Resul t . St at us.
Conpl et ed$}" val ue="conpl eted" />

<i tem name="transactioni d" header="{$Paynent Gat enay. Resul t. Transacti onl D§}" val ue="0" />
<i tem name="description" header="{$Paynent Gat enay. Resul t. Descri ption$}" />

<i tem name="aut hori zat i oncode" header ="{$Aut hori zeNet . Aut hori zati onCode$}" val ue="000000" />
</resul t>

The following example shows order payment result which is \isible to the user in CMSDesk:

Date: 1/27/2008 5:01:41 PM
Method: Credit card

Is completed: YES

Status: Completed
Transaction ID: 0
Authorization code: 000000

Please note:

[0}
[0}

The order payment result remains empty until it is updated by the payment gateway processor.
You don't need to specify both item value and item text if they are identical because payment result
rendering method can manage this and renders payment result as follows: try to render item text, if
not found, try to render item value.
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How to customize payment result

You can use PaymentResultinfo properties to get or set specified item text or value:
- PaymentDate
- PaymentMethodID
- PaymentMethodName
- PaymentisCompleted
- PaymentStatusName
- PaymentStatusCode
- PaymentTransactionID

You will need to use public methods GetPaymentResultltemInfo(string itemName) and
SetPaymentResultltemInfo(PaymentResultiteminfo itemObj) to get and set your custom payment
result items.

The following example shows how to get and set custom payment result item while payment processing
by your custom payment gateway provider:
[CH]

usi ng CMS. Ecommer ce;

/1 Set authorization code

Payment Resultltemi nfo item = new Paynent Resul tltem nfo();
i tem Header = "{$Aut horizeNet. Aut hori zati onCode$}";

item Name = "authorizationcode";

item Val ue = "00000";

t hi s. Paynent Resul t. Set Payment Resul tltem nfo(item;

[CH]

usi ng CMS. Ecommer ce;

/'l Get authorization code
Paynment Resul tltem nfo item = this.Paynent Resul t. Get Paynment Resul t 1t em nf o(
"aut hori zati oncode");

7.9 Customer credit

Customers may receive a credit on their account. They can then purchase products using this credit.
This feature is useful for customer loyalty competitions where customers receive bonus points/credit for
their previous purchases and can order some products once they achieve an appropriate amount of
credit.

Please note: the purchase can be made only using one payment method, so it's not possible to
combine credit payment with another form of payment and the whole order must be paid using the credit.

The customer receives credit when the store owner adds some credit event to the customer history. This
can be done in Customer properties dialog, on the Credit tab.
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Before you can offer registered customers to use the Customer credit you will need to do some

necessary settings:

1. Ensure that the Customer credit payment method is registered and enabled.
2. Check the Customer credit payment method settings:
= Payment gateway url: leave blank
= Payment gateway assembly name: CMS.EcommerceProvider
= Payment gateway class name:CMS.EcommerceProvider. CMSCreditPaymentProvider

While using the customer credit, a customer is not required to fill any additional information in the last
step of the checkout process. After the "Finish payment" button is clicked her credit is decreased by
specified amount which is equal to the order total price in default currency and the order payment result
is updated.

E-commerce
mmmstarter site

l

Products

How did you find this site?

) Referred by a frisnd
e

O Print advertising

Sign in to CMS Desk. Sign in to CMS Site Manager. The default account is

Electronics for you

Home

Order ID:

Total price:

News Products How to buy Company

i-8-8

Your order was saved

Payment summary

2

Payment method: Customer credit

$770.00

Use credit for payment

Available credit: § 1000.00

administrator with blank password.

- ™
/ Shopping cart | My account | My wishlist |

g Total price: $ 770.00 |

@ B

Step 6 of 6 - Payment

o 4

O Link from another web site

[ Skip payment ]

O Search engine

Quick links

» How to buy
» Company
» hews
» Home

,ﬁ Powered by
KENTICO

Finish payment
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8.1

Developing custom providers

Overview

The E-commerce module allows you to owerride the default behavior and calculations by using custom
providers that ensure various operations.

How does it work?

CMS.Ecommerce

CMS.CMSEcommerce

(Kentico CMS e-commerce
default methods)

Use custom
e-commerce
providers 7

CMS.IEcommerce

L E—-

CMS.CustomECommerceProvider

(Custom e-commerce methods)

For more information please refer to the Using custom providers chapter.

The following example shows the way of customizing the calculation of the shipping cost by modifying
the CMS.CustomECommerceProvider.CustomShippingOptioninfoProvider.CalculateShipping
method. Similarly, you can modify any method of any class from the CMS.
CustomECommerceProvider library.All the methods that can be customized call by default the
equivalent methods from the CMS.CMSEcommerce namespace. This ensures the standard behaviour
in the case the given method is not modified and the using custom e-commerce provider is enabled at

the same time.

1. The default code of the CMS.CustomECommerceProvider.CustomShippingOptioninfoProvider.

CalculateShipping method.

{

cart (j ,
}

si teNane) ;

publ i ¢ doubl e Cal cul at eShi ppi ng(obj ect cartChj, string siteNane)

return QVB. QVBEcommer ce. Shi ppi ngCpt i onl nf oProvi der . Cal cul at eShi ppi ng( ( OVB. Ecommer ce. Shoppi ngCar t | nf o)
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2. The customized code of the CMS.CustomECommerceProvider.
CustomShippingOptioninfoProvider.CalculateShipping method

usi ng QOVB. Econmer ce;
usi ng QVB. Setti ngsProvi der;
usi ng OVB. Si t eProvi der;

publ i c doubl e Cal cul at eShi ppi ng(obj ect cartCoj, string siteNane)
{

QVB. Ecomrer ce. Shoppi ngCartinfo cart = cart@j as COVB. Ecommer ce. Shoppi ngCart | nf o;
if (cart !'=null)

{
if ((cart.UserlnfoChj != null) & (cart.UserlnfoQhj.|slnRole("VIPCQutoners", siteNane)))

{
/1 Free shipping for VIP custoners
return 0;

}

el se

{
/'l Get shipping address details
QVB. Ecommer ce. Addressl nfo address = QVB. Econmer ce. Addr ess| nf oProvi der . Get Addr essl nfo(cart.
Shoppi ngCar t Shi ppi ngAddr essl D) ;
if (address != null)

{
/1 Get shipping address country
Countrylnfo country = CountrylnfoProvi der. Get Count ryl nf o(addr ess. Addr essCountryl D) ;
if ((country != null) & (country. CountryNane. ToLower () != "usa"))
{
/1 Add an extra charge to standard shipping price for non-usa custoners
doubl e extraCharge = SettingsKeyProvi der. Get Doubl eVal ue(" Shi ppi ngExt r aChar ge") ;
return QVB. QVBEcommer ce. Shi ppi ngCpt i onl nf oPr ovi der . Cal cul at eShi ppi ng(cart, siteNanme) +
ext raChar ge;

/1 Cet standard shipping price in other cases
return QVB. QVBEcomer ce. Shi ppi ngOot i onl nf oProvi der . Cal cul at eShi ppi ng(cart, siteNane);

8.2 Using custom providers

By default, Kentico CMS is delivered with sample custom providers with samples of method
implementation. To include custom providers within your web project, please follow these steps:

1. Open your web project in Visual Studio.

2. Copy the C:\Program Files\Kentico CMS\<ersion>\CodeSamples\CustomECommerceProvider
directory to your working directory and add the project CustomECommerceProvider.csproj to your
solution.

3. Remove all the references to the Kentico CMS libraries from the CustomECommerceProvider
project and replace them with references to the corresponding DLL references from your web project /
bin directory.

. Delete the CMS.CustomECommerceProvider.dll file from the /bin directory of the CMS project.

. Add the project reference to the CustomECommerceProvider project to your web project

6. Compile the solution.

(SN

Now your project is ready to use the custom providers. To enable custom providers, add following
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8.3

settings key to you web.config file:

<appSettings>
<add key="CMSUseCust omEconmmer ceProvi ders" val ue="true" />
</ appSettings>

Since now, your web application will call your custom providers to handle the E-commerce requests. If
you do not want to override the behaviour of certain methods, you should just call the CMS provider
method to perform the original action. Original CMS providers are located in the CMS.CMSEcommerce
namespace. See the next chapters to get the information about the providers and actions that they
should perform in your methods to ensure the system consistency.

Every custom provider must implement a corresponding interface from the CMS.IECommerce
namespace. For example: the CustomSKUInfoProvider implements the ISKUInfoProvider interface.

All providers use System.Object parameter types, so you need to type the method parameters to
appropriate data types.

Please note: If you implement only some of the custom providers, you should ensure that your data are
consistent with the other E-commerce database data. In case of inconsistency the system might not
work well.

Additional information

If you need additional information on some class or database table structure, please see the Database
Reference or APl Reference documentation.

CustomAddressinfoProvider

This provider works with customer addresses and provides the address data manipulation in general. The

methods work with CMS.Ecommerce.AddressIinfo class which is replaced by object in the method
headers. The provider implements the following methods:

obj ect Get Addressinfo(int addressld) —returns the Addressinfo object by address ID.

e obj ect CGet Addressinfo(string addressNanme) — returns the Addressinfo object address
name.

e voi d Set Addressl nfo(object address) —inserts/updates the Addressinfo object to the
database. If the AddressID property value is set, the database record is updated, if not, the record is
inserted and new record ID must be set in the object.

e voi d Del et eAddr essl nfo(int addressld) — deletes the address record from the database
by given address ID.

e string CGet AddressNane(obj ect addresslnfoObj) — generates the address name.

e DataSet GetAddresses(string where, string orderBy) - returns the DataSet of all the addresses filtered

by WHERE condition and ordered by orderBy expression, see the database reference for the address
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column definition.

e DataSet GetAddressesForCustomer(int customerld, bool showBilling, bool showShipping, bool
showCompany, bool onlyEnabled) - returns the DataSet of all the addresses for the specified user
according to the input parameters, see the database reference for the currency column definition.

e bool CheckDependencies(int addressld) - returns true if some objects depend on the address specified

by its ID.

8.4 CustomCurrencylinfoProvider

This class provides the methods to work with currencies. Methods work with CMS.Ecommerce.

Currencylnfo class.

e object CGetCurrencylnfo(int currencyld) —returns the Currencyinfo object by
currency ID.

e object GetCurrencylnfo(string currencyNane) — returns the Currencyinfo object by
code name.

e void SetCurrencyl nfo(object currency) —inserts/updates the currency record to the
database. If CurrencyID is set, it performs an update, else it performs a new currency insertion
and initializes new record ID.

e void DeleteCurrencylnfo(int currencyld) — deletes the currency record specified
by its ID.

e DataSet Get All Currenci es() —returns the DataSet of all the currencies, see the
database reference for the currency column definition.

e DataSet GetCurrencies(string where, string orderBy) —returns the DataSet of
all the currencies filtered by where condition and ordered by orderBy expression, see the
database reference for the currency column definition.

e DataSet GetCurrenci esWthExchangeRat e() — returns the DataSet with currencies,
that have a currently valid an exchange rate specified.

e object GetMinCurrency() — returns the main (default) currency. The main currency has
the CurrencylsMain value set to true, all the others must hawe it set to false.

e void RenmoveMai nCurrency() —remowves the main currency flag from the currency records
(it sets all CurrencylsMain values to false)

e doubl e RoundTo(double price, int currencyld) — performs the price rounding
based on the currency defined by its ID.

e doubl e RoundTo(doubl e price, object ciObj) — performs the price rounding based
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8.5

on the given Currencylnfo object.

string Get FornmatedPrice(double price, object ciObj) —returns the price string
formatted by given Currencylinfo object content (CurrencyFormatString).

string Get Fornmat edVal ue(doubl e price, object ciObj) — returns the string
formatted by given CurrencyInfo object (to display the value without price, in grids etc.).

doubl e Get Last Val i dExchangeRat e(i nt currencyl d) —returns the last valid
exchange rate for given currency ID.

doubl e Get Current Val i dExchangeRat e(int currencyl d) — returns the currently
valid exchange rate for given currency ID.

doubl e Get ExchangeRate(int currencyld, DateTine tinme) —returns exchange
rate for given currency ID at given time.

bool CheckDependenci es(i nt currencyl d) — returns true if some objects depend on
the currency specified by its ID.

wid RecalculateValues(double rate, bool updExchangeRates, bool updSKUs, bool updTaxes,
bool updDiscountCoupons, bool updVolumeDiscounts, bool updCredit, bool
updShippingOptions, bool updDocuments, bool updFreeShipping) - recalculates specified values
with given exchange rate.

CustomCustomerinfoProvider

This class works with customer information. It uses the CMS.Ecommerce.Customerinfo class.

obj ect Get Customerl|nfo(int customerld) —returns the Customerinfo object by
customer ID.

obj ect Get Custoner| nfoByUserld(int userld) —returns the Customerinfo object for
the registered user with specified user ID. Please note that registered customers are connected
to corresponding CMS_User records. This couple ensures proper authentication and shopping
cart privacy. Anonymous customers do not have their corresponding CMS_User record and are
strictly used for one-time orders.

obj ect Get Custonerl|nfo(Guid custonerGuid) — Returns the Customerinfo object
selected by customer GUID.

voi d Set Custoner|nfo(object custoner) —updates or inserts the customer database
record using given Customerinfo object data. If CustomerID is set, update is performed, else new
record is inserted.

voi d Del et eCust oner|nfo(int custonerld) — deletes the customer record specified

by its customer ID.
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bool CheckDependenci es(i nt custonerld) — returns true if some objects depend on
the record with given customer ID.

Dat aSet Get Cust oner s() - returns the DataSet with all customers. Please see the
database reference for columns and their types.

Dat aSet Cet Custoners(string where, string orderBy) —returns the DataSet of
all customers selected with given WHERE condition and ORDER BY clause.

Dat aSet Get Cust oner sLi st () — returns the DataSet with customers joined with their
Country and State data, see View_COM_Customer_Joined view for the required result columns.
Dat aSet Get Cust onersList(string where, string orderBy) —returns the
customer list as a DataSet selected by given WHERE condition and ORDER BY specification.

8.6 CustomDepartmentinfoProvider

Department provider works with the department records and definition that can be used to separate the
product groups and branches. It uses the CMS.Ecommerce.Departmentinfo class.

obj ect GetDepartmentlnfo(int departnentld) —returns the Departmentinfo object
by given department ID.

obj ect GetDepartnentl|nfo(string department Nanme) — returns the Departmentinfo
object selected by given department code name.

voi d Set Depart nent | nfo(object departnment) — updates the department record with
the data from given Departmentinfo object. If DepartmentID value is set, it updates the existing
record, else it inserts a new record.

voi d Del eteDepartment|Info(int departnentld) — deletes department record
specified by its department ID.

voi d AddUser ToDepartnment (i nt departnentld, int userld) —adds the userto
the department. User-Department is N:N relationship. This assignment is defined for the
administration purposes and access control.

voi d RenpveUser FronmDepartnent (i nt departnentld, int userld) —removes
user from the department.

bool IsUserlnDepartnent(int departnentld, int userld) —returns true if the
user is member of given department.

Dat aSet GCet User Departnent s(int userld) —returns the DataSet of the user
departments, see the database reference for required column definition.

Dat aSet Get Depart nent s() — returns DataSet of all departments defined in the E-
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commerce system.

e DataSet GetDepartnents(string where, string orderBy) —returns DataSet of
the departments selected with given condition and order by specification.

e bool CheckDependenci es(int departnentld) —returns true if some objects depend

on given department to prevent the deletion.

8.7 CustomDiscountCouponinfoProvider

This class works with discount coupon information. It uses the CMS.Ecommerce.DiscountCouponinfo

class.

e object CGetDi scount Couponl nfo(int di scount Couponld) —returns
DiscountCouponinfo object selected by given discount coupon ID.

e object GetDi scount Couponl nfo(string di scount CouponCode) - returns the
DiscountCouponinfo object selected by given coupon code.

e void SetDi scount Couponl nfo(object di scount Coupon) — updates the discount
coupon record with the data from given DiscountCouponinfo object. If DiscoutCouponlID is set, it
updates the record, else it inserts a new record and initializes its ID.

e void Del etebi scount Couponl nfo(int di scount Couponl d) — deletes specified
coupon record by given ID.

e bool CheckDependenci es(int di scountCouponld) —returns true if there are some
objects dependent on the given coupon.

e DataSet Get CouponProducts(int couponld) —returns the DataSet products assigned
to the discount coupon. There is an N:N relationship between products (SKUs) and coupons.

e DataSet Get CouponProducts(int couponld, string where, string orderBy)
— returns the DataSet of coupon products selected with given condition and order.

e void AddSKUToDi scount Coupon(int skuld, int discountld) —adds the
relationship between product and coupon.

e void RenmobveSKUToDi scount Coupon(int skuld, int discountld) -remowes the
relationship between product and coupon.

e bool |sSKUAssi gnedToDi scount Coupon(int skuld, int discountld) —returns
true if product is assigned to the discount coupon.

¢  bool IsSKURelatedToDiscountCoupon(int skuld, int discountld) - returns true if there is a relation
between specified discount coupon and SKU.
e DataSet GCetDi scount Coupons() — returns the DataSet of all discount coupons. See
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8.8

8.9

database reference for required fields.
Dat aSet Get Di scount Coupons(string where, string orderBy) —returns the

coupons with specified condition and order applied.

CustomDiscountLevellnfoProvider

This class works with discount lewvel information. It uses the CMS.Ecommerce.DiscountLevellnfo

class.

voi d Del et eDi scount Level I nfo(int di scountLevel | d) — deletes the given
discount lewel.

obj ect GetDi scount Level I nfo(int discountlLevelld), object

Get Di scount Level I nf o(di scount Level CodeNane) - returns the DiscountLevellnfo for
the specified discount level.

voi d Set Di scount Level I nfo(object di scountLevel) -updates discount level.
obj ect Get Al |l Di scount Level I nfo() - get all discount levels

obj ect Get Al l Di scount Level I nfo(string where, string orderBy) -getall
discount lewels filtered by where condition and ordered by orderBy expression.

wid AddToDepartment(int discountLewelld, int departmentid) - assigns specified discount lewvel to
the department. It means that discount is applied only to products from the specified
departments then.

wid RemoveFromDepartment(int discountLewelld, int departmentld) - remowves specified
discount level from the department.

DataSet GetDepartments(int discountLewvelld) - returns DataSet of all the departments to

which the specified discount lewel is applied.

CustomExchangeTableInfoProvider

This class works with exchange rates. It uses the CMS.Ecommerce.ExchangeTablelnfo class.

obj ect Get ExchangeTabl el nfo(i nt exchangeTabl el d) — returns the
ExchangeTablelnfo object selected by given table ID.

obj ect Get ExchangeTabl el nfo(string tabl eNane) - returns the ExchangeTablelnfo
object selected by given table name.

voi d Set ExchangeTabl el nf o( obj ect exchangeTabl e) — updates the exchange table
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record based on given ExchangeTablelnfo object data. If ExchangeTablelD is set, updates the
record, else inserts a new one.

voi d Del et eExchangeTabl el nfo(i nt exchangeTabl el d) — deletes the exchange
table.

Dat aSet Get Rat esByTabl el D(i nt tabl el d) —returns the DataSet of exchange rates
for given table ID.

wid DeleteRateByRateld(int currencyld, int tableld) - deletes specified currency exchange rate
from exchange table.

voi d Set RateByRateld(int rateld, int Currencyld, double rateValue,

i nt tabl el d) — sets the specified rate value.

obj ect GetLast Val i dExchangeTabl el nf o() — returns ExchangeTablelnfo object that
was last valid.

doubl e Appl yExchangeRat e(doubl e val ue, doubl e exchangeRat e) — applies the
exchange rate to the given price. By default resulting_price = original_price / exchange_rate.
Dat aSet Get ExchangeTabl es() — returns the DataSet of all the exchange tables. See
database reference for column details.

Dat aSet Get ExchangeTabl es(string where, string orderBy) —returns the

DataSet of exchange tables selected with given condition and order.

8.10 CustomlinternalStatusinfoProvider

This class manages the internal status lookup table. It uses the InternalStatusinfo class.

obj ect Getlnternal Statuslnfo(int internal Statusld) —returns the
InternalStatusinfo object selected by its ID.

obj ect Getlnternal Statuslnfo(string internal StatusNane) — returns the
InternalStatusinfo object selected by its name.

voi d Setl nternal Statuslnfo(object internal Status) — updates status record
with data from given InternalStatusinfo object. If StatusID is set, updates the record, if not
inserts a new record.

voi d Del etelnternal Statuslnfo(int internal Statusld) — deletes the internal
status record with given ID.

bool CheckDependenci es(int internal Statusld) — returns true if some records
depend on the status record.

Dat aSet Get St at uses(obj ect status) —returns the DataSet of all the statuses. See
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Database Reference for column definition.

e object GetinternalStatusinfos(string where, string orderBy) - returns the DataSet of all the
statuses filtered by where condition and ordered by orderBy expression.

8.11 CustomManufacturerinfoProvider

This class manages the manufacturer lookup table. It uses the Manufacturerinfo class.

e object GetManufacturerlnfo(int nanufacturerld) —retuns the Manufacturerinfo
object selected by given ID

e object GetManufacturerlnfo(string manufacturerNane) — returns the
Manufacturerinfo object selected by given name.

e void SetManufacturerlnfo(object manufacturer) —updates/inserts the
manufacturer record with data from given Manufacturerinfo object. If ManufacturerID is set,
updates the record, if not inserts the record.

e void Del eteManufacturerlnfo(int manufacturerld) — deletes the specified
manufacturer record.

e bool CheckDependenci es(int manufacturerld) —returns true if some objects depend
on given manufacturer record.

e DataSet GetAll Manuf acturers(object status) —returns the DataSet of all the
manufacturers. See database reference for column details.

e object GetManufacturerinfos(string where, string orderBy) - returns the DataSet of all the
manufacturers filtered by where condition and ordered by orderBy expression.

8.12 CustomOptionCategoryinfoProvider

This class works with product option category information. It uses the CMS.Ecommerce.

OptionCategorylinfo class.

e object CGetOptionCategorylnfo(int optionCategoryld) —returns the
OptionCategoryInfo object selected by given ID.

e void SetOptionCategorylnfo(object manufacturer) — updates/inserts the product
option category record with data from given OptionCategoryInfo object. If CategoryID is set,
updates the record, if not inserts the record.

e void DeleteOptionCategorylnfo(int optionCategoryld) — deletes the specified

option category record.
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e bool CheckDependenci es(int categoryld) —returns true if some objects depend on
given product option category record.

e DataSet Get OptionCategories() —returns the DataSet of all the product option
categories. See database reference for column details.

e DataSet Get Opt i onCat egor i es(string where, string orderBy) - returns the DataSet of all
the product option categories filtered by where condition and ordered by orderBy expression.

e DataSet Get SKUOpti onCategories(int skuld, string where) —returns the
DataSet of all the option categories which are assigned to the specified SKU filtered by
specified where condition.

e wid AddOptionCategoryToSKU(int categoryld, int skuld) - assigns option category to the
specified SKU.

¢ wid RemoweOptionCategoryFromSKU(int categoryld, int skuld) - remowves option category
from the specified SKU.

e wid SortProductOptionsAlphabetically(int categoryld)- sorts product options of the specified
option category alphabetically (A-2).

8.13 CustomOrderinfoProvider

This class manages the orders. It uses the Orderinfo class.

e object GetOrderlnfo(int orderld) —returns the Orderinfo object selected by order ID.

e void SetOrderlnfo(object order) — updates/inserts the order record based on the
given Orderinfo object. If OrderID is set, updates the record, else inserts a new one.

e void DeleteOrderlnfo(int orderld) — deletes the specified order record.

e DataSet Get Orders() —returns the DataSet with the orders. See Database Reference for
column details.

e DataSet GetOrders(string where, string orderBy) — returns the DataSet of
column orders with given condition and order.

e DataSet Get OrderlList() —returns the DataSet of the orders data joined with their
customer, status and currency data.

e DataSet GetOrderlList(string where, string orderBy) —returns the order list
DataSet with given condition and order.

e string Cetlnvoice(int orderld, int siteld) —returns the HTML code of an order
invoice.

e string CGetPaynment Option(int paynentld) —returns the HTML code for the payment
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option.

e string GetShippingOption(int shippingld) —returns the HTML code for the
shipping option.

e string CGetAddress(int addressld) —returns the HTML code for the given address.

e string Getlnvoi ceNunber (object order) —returns HTML code for the invoice number.

e string GetOrderDate(object order) —returns the HTML code for the order date.

e string GetOrderNote(object order) — returns the HTML code for the order note

e string GetTaxRegistrationID(object customerObj) - returns HTML code for the customer tax
registration ID

e string GetOrganizationID(object customerObj) - returns HTML code for the customer
organization ID

e string GetTotalShipping(double value, object currency) — returns the HTML code for the total
shipping

e string CetTotal Price(doubl e val ue, object currency) —returns the HTML code
for the total price

e string CGetProductlList(DataTable dt, object currency, bool
render Di scount) —returns the HTML code for the product list (by default simple table of
order items).

e string GetTaxRecapitul ati on(DataTabl e dt, object currency) — returns the
HTML code for the tax recapitulation (by default table of the tax summary).

e void SendOrderNotificationToCustoner(object cartObj) —sends the order e-
mail notification to the customer.

e void SendOrderNotificati onToAdm ni strator(object cartObj) —sends the
order e-mail notification to the administrator.

¢ wid SendOrderPaymentNotificationToCustomer(object cartObj) — sends the order payment e-
mail notification to the customer.

¢ wid SendOrderPaymentNotificationToAdministrator(object cartObj) — sends the order payment
e-mail notification to the administrator.

e public wid SendOrderStatusNotificationToAdministrator(object cartObj) — sends the e-mail
notification to administrator about new order status of the specified order.

e public wid SendOrderStatusNotificationToCustomer(object cartObj) — sends the e-mail

notification to customer about new order status of the specified order.
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8.14 CustomOrderltemIinfoProvider

This class manages the order items. It uses the OrderltemInfo class.

object GetOrderltem nfo(int orderltemn d) —returns the Orderiteminfo object
selected by given ID.

voi d Set Orderltenl nfo(object orderltem — updates/inserts the order item with
given OrderltemInfo object data. If temID is set, updates the existing data, else inserts a new
record.

void DeleteAll Orderltens(int orderld) —deletes all items for specified order.
void DeleteOrderltem nfo(int orderltenld) — deletes the order item with given ID.
DataSet GetOrderltems(string where, string orderby)- returns the DataSet of all the order items
filtered by where condition and ordered by orderBy expression, see the database reference for

the order item column definition.

8.15 CustomOrderStatusinfoProvider

Provider contains methods for order status lookup table. It uses the OrderStatusinfo class.

obj ect Get Order Statuslnfo(int orderStatusld) —returns the OrderStatusinfo
object selected by given ID.

obj ect Get Order Statuslnfo(string orderStatusNanme) —returns the
OrderStatusInfo object selected by given name.

Dat aSet Get St at uses(obj ect status) —returns the DataSet of order statuses with
specified status. See database reference for column definitions.

DataSet GetStatuses(string where, string orderBy) - returns the DataSet of all the order
statuses filtered by where condition and ordered by orderBy expression, see the database
reference for the order status column definition.

voi d Set Order St atusl nf o(obj ect order Status) — updates/inserts the order status
record with data from given OrderStatusinfo object. If StatusID is set, updates, else inserts a
new record.

voi d Del eteOrder Statusl nfo(int order Statusld) — deletes the specified order
status.

voi d MoveStatusUp(int statusld) —mowes the status up (changes the status order).

voi d MoveSt at usDown(i nt statusld) —mowes the status down (changes the staus
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order).

e int GetlLastStatusOrder() —returns the order ID of the last status.

e object CGetFirstEnabl edStatus() —returns the first enabled OrderStatusinfo object.

e object GetNextEnabledStatus(int statusid) - returns next enabled OrderStatusinfo object
which is situated after the specified status in order status flow

e object GetPreviousEnabledStatus(int statusld) - returns previous enabled OrderStatusinfo
object which is situated before the specified status in order status flow.

e bool CheckDependenci es(int orderStatusld) —returns true if some objects depend

on the status.

8.16 CustomOrderStatusUserinfoProvider

The provider contains methods for order auditing log. It uses the OrderStatusUserInfo class.

e object CGetOrderStatusUserlnfo(int orderStatusUserld) —returns the
OrderStatusUserlInfo object selected by given ID.

e void SetOrderStatusUserlnfo(object orderStatusUser) — updates/inserts the
order status history record with data from given OrderStatusUserInfo object. Updates when
OrderStatusUserID is set, else inserts new record.

e void DeleteOrderStatusUserlnfo(int orderStatusUserl d) — deletes specified
order status history record.

e DataSet GetOrderStatusList(int orderld) —returns the DataSet with order status

history list, see View_CMS_OrderStatusUser_Joined for required columns.

8.17 CustomPaymentOptioninfoProvider

This class manages the payment option lookup table. It uses the PaymentOptioninfo class.

e object CGetPaynment Optionlnfo(int paynment Optionld) —returns the
PaymentOptioninfo object with specified ID.

e object GetPaynment Optionlnfo(string payment Opti onNane, string
si teName) — returns PaymentOptioninfo object with specified name on given site.

e void SetPayment Opti onl nf o(obj ect payment Opti on) — updates/inserts the
payment option record with data from given PaymentOptioninfo object. If PaymentOptionID is

set, updates, else insert a new record.
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voi d Del et ePaynent Opti onl nfo(int payment Opti onl d) — deletes the payment
option info record.

Dat aSet Get Paynent Opti ons() — returns the DataSet of payment options. See database
reference for detailed column information.

Dat aSet Cet Paynment Opti ons(string where, string orderBy) —returns the
DataSet of payment options with condition and order.

Dat aSet Get Al | Paynent sFor Site(int siteld, object status) —returns all
payment options for given site with specified status.

bool CheckDependenci es(i nt paynent Opti onl d) —returns true if some objects
depend on given payment option.

string GetPaynment URL(obj ect cart Obj) — returns the payment gateway URL to use
with given ShoppingCartinfo object.

voi d AddPaynent ToShi ppi ng( paynent|d, shi ppingld) -adds payment method to
the given shipping option.

Dat aSet Get Shi ppi ngPaynent Li st (i nt shi ppi ngl D) -fills dataset with payment
methods for specific shippinglD; contains all details.

Dat aSet Get Shi ppi ngPaynent s(i nt shi ppi ngOptionld, bool enabl ed, bool
di sabl ed) - fills dataset with payment methods for specific shippinglD; contains only payment
method details.

voi d RenpvePaynent Fr onShi ppi ng(int paynmentld, int shippingld) -removes

payment method from the given shipping option.

8.18 CustomPublicStatusinfoProvider

This class manages the product status lookup table. Methods work with PublicStatusinfo class

objects, replaced by object in method headers. Provider implements following methods:

object GetPublicStatusinfo(int publicStatusld) — returns the PublicStatusinfo object with given
ID.

object GetPublicStatusinfo(string publicStatusName) — returns the PublicStatusinfo object with
given name.

woid SetPublicStatusinfo(object publicStatus) — updates/inserts the publis status record with
data from given PublisStatusinfo object. If StatusID is set, updates, else inserts a new record.
voi d Del et ePublicStatuslnfo(int publicStatusld) —deletes specified public status

record.
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e DataSet GetStatuses(object status) — returns the DataSet of all the public statuses with given
status.

e object GetPublicStatusinfos(string where, string orderBy) - returns the DataSet of all the
public statuses filtered by where condition and ordered by orderBy expression.

e bool CheckDependencies(int publicStatusld) — returns true if some objects depend on given

status.

See database reference for the public status column definition or PublicStatusinfo class definition for

the PublicStatusinfo object details.

8.19 CustomShippingOptioninfoProvider

This class manages the shipping option lookup table. It uses the ShippingOptioninfo class.

e object CetShippingOptionlnfo(int shippingOptionld) —returns
ShippingOptioninfo object with given ID.

e object Get ShippingOptionlnfo(string shippingOptionNane, string
si t eName) - returns ShippingOptioninfo object with given name on the given site.

e void Set Shippi ngOptionl nfo(object shippi ngOption) —updates/inserts the
shipping option with data from given ShippingOptioninfo object.

e void Del eteShi ppi ngOptionlnfo(int shippingOptionld) — deletes the specified
shipping option.

e bool CheckDependenci es(int shippingOptionl D) —returns true if some objects
depend on given shipping option.

e DataSet Get Shi ppi ngOptions() — returns the DataSet of all shipping options. See
database reference for detailed column information.

e DataSet Get ShippingOptions(string where, string orderBy) —returns DataSet
of the shipping options with specified condition and order.

e DataSet Get All ShippingsForSite(int siteld, object status) —returns the
DataSet of shipping options on given site with specified status.

e doubl e Cal cul at eShi ppi ng(obj ect cartObj, string siteNane) —returns the
shipping price for given ShoppingCartinfo object, in default currency.

e DataSet GetShippingOptions(object cart, object status) - returns the DataSet of shipping
options with specified status and depending on the shopping cart data.

e double ApplyShippingFreeLimit(double shipping, double totalPrice, double siteStoreFreeLimit) -
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Returns shipping price or zero according to site store shipping free limit.

8.20 CustomShoppingCartinfoProvider

This class provides methods for the shopping cart calculations. The methods internally work with

ShoppingCartinfo object that stores and works with complete order information.

e void Eval uat eShoppi ngCart Cont ent (obj ect shoppi ngCart) — evaluates the
content in the given ShoppingCartinfo object. This method is required to fill at least both
ShoppingCartContentTable and ShoppingCartTaxTable objects with proper data for shopping cart
to work properly.

e void Eval uat eShoppi ngCart Cont ent (obj ect shoppi ngCart, bool
eval uat eFor | nvoi ce) — evaluates the content in the given ShoppingCartinfo object. This
method is required to fill at least both ShoppingCartContentTable and ShoppingCartTaxTable
objects with proper data for generating an order inwice from them.

e object GetShoppingCartinfo(int shoppingCartld)- returns ShoppingCartinfo object with given ID.

e object GetShoppingCartinfo(Guid shoppingCartGUID)- returns ShoppingCartinfo object with
given GUID.

e object GetShoppingCartinfo(int userld, string siteName) - returns ShoppingCartinfo object for
the specified user and site.

e object GetShoppingCartinfoFromOrder(int orderld) — returns ShoppingCartinfo object created
from the specified order.

e wid SetShoppingCartinfo(object shoppingCart)- updates/inserts the shopping cart with data
from given ShoppingCartinfo object.

e \id DeleteShoppingCartinfo(int shoppingCartld)- deletes the shopping cart with given ID.

e \id DeleteShoppingCartinfo(Guid shoppingCartGuid) - deletes the shopping cart with given
GUID.

¢ id DeleteShoppingCartinfo(int userld, string siteName)- deletes the shopping cart of the
specified user and site.

e wid DeleteShoppingCartltems(int cartld) — deletes all the shopping cart items.

e DataSet GetExpiredShoppingCarts() — returns shopping carts that are older than specified time
interval from now.

e object CreateShoppingCartinfo(int siteld) - returns new empty ShoppingCartinfo object.
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e object CreateShoppingCartinfo(DataRow dr)- r eturns new ShoppingCartinfo object created from
the given data row.

e object CreateShoppingCartinfo(Serializationinfo info, StreamingContext context) - returns new
ShoppingCartinfo object created from deserialized data.

¢ wid ClearShoppingCartPrivateData(object shoppingCart)- clears customer's private data from
shopping cart.

e wid ActualizeSKUAvailableltems(object shoppingCart) - actualizes products' available items
according to the products' units of the specified shopping cart.

e public static void Set Order(ShoppingCartlnfo shoppingCart) - insertsor
updates order according to the shopping cart data.

8.21 CustomShoppingCartitemIinfoProvider

This class manages the shopping cart items. It uses the ShoppingCartltemInfo class.

object GetShoppingCartltemInfo(Guid cartitemGuid)- returns ShoppingCartlteminfo object with

given GUID.

e object GetShoppingCartlteminfo(int cartltemld) - returns ShoppingCartlteminfo object with given
ID.

e \id DeleteShoppingCartltem(Guid cartltemGuid) — deletes the shopping cart item with given
GUID.

e \id DeleteShoppingCartitem(int cartitemld) — deletes the shopping cart item with given ID.

¢ wid SetShoppingCartltemInfo(object cartltem) - updates/inserts the shopping cart item with data
from given ShoppingCartitemInfo object.

e wid SetShoppingCartltems(ArrayList cartltems) - updates/inserts all the shopping cart items
with data from given list items.

e DataSet GetShoppingCartltems(int cartld) — returns the DataSet of all shopping cart items
including their SKU data of the specified shopping cart.

¢ DataSet GetShoppingCartitemsFromOrder(int orderld) — returns the DataSet of all shopping
cart items including their SKU data of the specified order.

e ArrayList GetShoppingCartitemList(int cartld) - returns the list of the ShoppingCartlteminfo
objects from the specified shopping cart.

¢ ArrayList GetShoppingCartitemListFromOrder(int orderld) - returns the list of the

ShoppingCartltemInfo objects created from the order items of the specified order.
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8.22 CustomSKUInfoProvider

This provider manages the products (SKUSs). It uses the SKUInfo class.

obj ect Get SKUI nfo(int sKU d) — returns the SKUInfo object selected by given ID.

obj ect Get SKUI nf o( Gui d sKUGui d) - returns the SKUInfo object selected by given GUID.
voi d Set SKUI nf o( obj ect sKU) — updates/inserts the SKU record from given SKUInfo
object. If SKUID is set, updates, else inserts a new record.

voi d Del et eSKUI nfo(int sKU d) — deletes specified SKU record.

bool CheckDependenci es(int sKU d) — returns true if some objects depend on given
SKU.

Dat aSet Get SKUs() - returns the DataSet of all products. See database reference for
detailed column information

Dat aSet Get SKUs(string where, string orderBy) —returns DataSet of products
selected with condition and order.

Dat aSet Get SKUs(bool products, bool productOptions, string where,
string orderBy) —returns DataSet of products and/or product options selected with
condition and order.

Dat aSet Get SKULi st (string where, string orderBy) —returns the DataSet of
product list. Result contains the SKU data and public and internal status display name.

DataSet GetTopNProductsBySales(int topN, int siteld, string where) - returns the DataSet with
top N products by sales for the specified site and according to the where condition.

woid AddSKUToWishlist(int userld, int skuld, int siteld) — adds specified SKU to user's wishlist.
wid RemoveSKUFromWishlist(int userld, int skuld, int siteld) — remowves specified SKU from
the wishlist of the given user.

bool IsSKUINWishlist(int userld, int skuld, int siteld) - returns true if the given SKU is present
in the user's wish list.

DataSet GetWishlist(int userld, int siteld) - returns the content of wish list for the given user as a
DataSet.

DataSet GetOptionCategorySKUs(int categoryld, string where) — returns the DataSet of all
product options from the specified product option category filtered by specified where condition.
wid MoveSKUOptionUp(int skuld) — mowves specified product option up within the parent

product option category.
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e wid MoveSKUOptionDown(int skuld)- moves specified product option down within the parent

product option category.

Read also: Using the Product datalist web part

8.23 CustomSupplierinfoProvider

This class manages the supplier lookup table. It uses the Supplierinfo class.

e object CGetSupplierlnfo(int supplierld) —returns the Supplierinfo object with given
ID.

e object GetSupplierlnfo(string supplierNane) — returns the Supplierinfo object
with given name.

e void SetSupplierlnfo(object supplier) —updates/inserts the supplier record from
the given Supplierinfo object. If SupplierID is set, updates, else inserts a new record.

e void Del eteSupplierlnfo(int supplierld) —deletes the supplier record.

e DataSet GetAll Suppliers(object status) —returns the DataSet of all the suppliers.
See database reference for detailed column information.

e object GetSupplierinfos(string where, string orderBy) — returns the DataSet of all the suppliers
filtered by where condition and ordered by orderBy expression, see the database reference for
the supplier column definition.

e bool CheckDependencies(int supplierld) —returns true if some objects depend on

given supplier ID.

8.24 CustomTaxClassIinfoProvider

This class manages the tax classes. It uses the TaxClassInfo and TaxClassCountryInfo classes.

e object CetTaxCl asslnfo(int taxCl assld) —returns the TaxClassiInfo object with
given ID.

e object CGetTaxCl asslnfo(string taxCl assNanme) — returns the TaxClassInfo object
with given name.

e void SetTaxCl assl nfo(object taxCl ass) — updates/inserts the tax class record with
data from given TaxClassInfo object. If TaxClassID is set, updates, else inserts a new record.

e void DeleteTaxCl asslnfo(int taxCl assld) — deletes specified tax class record.
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Dat aSet Get TaxCl asses() — returns the DataSet of all the tax classes. See database
reference for detailed column information.

Dat aSet Get TaxCl asses(string where, string orderBy) —returns the DataSet of
tax classes with selection condition and order.

voi d Set TaxCl assCountryl nfo(obj ect taxC assCountry) — updates/inserts the
tax class country record. If IDs are set, updates, else inserts a new record.

voi d Del et eTaxCl assCountrylnfo(int taxCl assCountryld, int taxCl assld)
— deletes specified tax class country record.

obj ect Get TaxCl assCountrylnfo(int taxCl assCountryld, int taxCl assld) —
returns the TaxClassCountyInfo object for given tax class and country.

Dat aSet Get TaxCl assCountries(int taxCl assld) —returns the DataSet of all the
countries assigned to the given tax class.

Dat aSet Get TaxCl assesFor Cart (obj ect cartl nfo) —returns the DataSet of all the
classes used within the given ShoppingCartinfo object.

DataSet GetTaxClassesForCart(object cartinfo, string where) - returns the DataSet of all the
country tax classes used within the given ShoppingCartinfo object.

voi d AddTaxCl assToSKU(i nt taxClassld, int skuld) —assigns the given tax
class to the specified product.

voi d RenpbveTaxCl assFronSKU(i nt taxCl assld, int skuld) —removes the tax
class binding from the specified product.

bool [|sTaxCl assAssi gnedToSKU(i nt taxCl assld, int skuld) —returns true if the
product is assigned for the given tax class.

Dat aSet Get SKUTaxCl asses(i nt skul d) — returns the DataSet of tax classes assigned
to given product.

voi d Set TaxCl assSt at el nf o(obj ect taxCl assSt at e) - saves the information about
assignment of the state to the tax class.

voi d Del eteTaxCl assStatelnfo(int stateld, int taxC assld) - remowes the
state from the given tax class.

Dat aSet Get TaxCl assStates(int taxC assld, int countryld) -retuns DataSet
with states of the given country assigned to the given tax class.

DataSet GetStateTaxClassesForCart(object cartinfo) - returns the DataSet of all the state tax
classes used within the given ShoppingCartinfo object.

DataSet GetStateTaxClassesForCart(object cartinfo, string where) - returns the DataSet of all

the state tax classes used within the given ShoppingCartinfo object.
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e DataSet GetAllCountriesWithStates() - returns the DataSet of all the countries which have

some states.

8.25 CustomVolumeDiscountinfoProvider

This class manages the volume discounts for particular products.

e object Del eteVol umebDi scountl|nfo(int vol umeDi scount| d) — deletes the
TaxClassInfo object with given ID.

e void Del eteVol umebi scounts(int SKU d) - deletes all volume discounts for the given
SKU (product).

e object GetVolunmeDi scountlnfo(int volumeDi scountld) -returns volume discount.

e object GetVol unmebDi scountlnfo(int SKU d, int units) -returns volume discount
object for given SKU (product) and given quantity of the product.

e DataSet Get Vol unebDi scounts(int SKU d) -returns DataSet with all volume discounts
for the given SKU (product).

e void SetVol unebDi scount| nfo(object vol umebi scount) -saves the wolume
discount to the database.

e object GetVolumeDiscounts(string where, string orderBy) - returns the DataSet of all the
wlume discounts filtered by where condition and ordered by orderBy expression, see the
database reference for the volume discount column definition.

8.26 Using the Product datalist web part

If you're using a custom provider for managing product information (using the Custom SKUInfoProvider),
you will need to use the Product datalist web part or dewvelop a similar web part that will display the
products using the custom provider.

You can find more details on the Product datalist web part in Kentico CMS Web Parts and Controls
Reference/Web Parts/E-commerce/Product datalist.
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9 Figure A: Tax calculation process

The following figure shows how the tax is calculated:
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10 Figure B: Discount calculation

The following figure shows how discounts are calculated:
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11 Figure C: Shopping cart price calculation

The following figure shows how the total price is calculated:
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12

Figure D - Shopping cart retrieval

The following figure shows how the shopping cart is retrieved for the current visitor:
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